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Abstract

This thesis looks at government censorship of Chinese social media, with a focus
on the especially vibrant medium of micro-blogs — weibo #% t# in Chinese. It
looks in detail at what kind of content is more likely to be censored, and how
effective that censorship is. The approach is to conceptualise the Chinese online
environment and the state-user interaction. Using these findings a hypothesis is
then formulated, which suggests that the main focus of censorship of social media
in China is on pre-emptive measures, directed against the organisation of social
collective action online and offline. On the whole, the conclusion is that an
online/offline dichotomy 1is too simple to describe the Chinese online
environment. This hypothesis is then tried and proven valid by the method of a
case study, where deleted posts from Sina Weibo collected on the database
WeiboScope Search are analysed.
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1 Introduction

The choice of the subject of this thesis sprung from my previous interest in
censorship and social media in non-democratic liberal systems — as well as my
will to capitalise on previous studies in Mandarin Chinese. Social media is a
complex environment, and in China made all the more so due to the heavy
presence of state censorship and public opinion channelling. I believe that the
knowledge of Chinese social media and e-governance initiatives by the state is
vital for an understanding of Chinese society as it navigates the many obstacles
that it will surely come up against in the decades to come. I hope that this study
will contribute to that knowledge.

1.1 The Chinese micro blog

Chinese micro blogs (#& 1§ weibo in Chinese), with inspiration drawn from the
Western micro blog portal Twitter, is a form of social media where users share
content or post messages with a maximum length of 186 characters per message —
hence the 'micro' format, as opposed to conventional blogs which have no such
restrictions. As with Twitter, this allows for a fast rate of reading, posting, and
dissemination of information.

A difference from micro blog platforms in other countries is that the Chinese
writing system — based on logograms instead of an alphabet - allows for a much
larger amount of information to be communicated in such a small space. A
difference from for example the international Twitter is that on most weibo
services it is possible to comment directly on specific posts instead of just having
a forwarding function. More than that, the user can also attach pictures and videos
directly to posts, or send private messages to users in a chat function similar to
instant messenger services, or create groups for specific interests.

The two largest social media platform providers, QQ's Tencent Weibo' and
Sina Weibo® - the object of study for this thesis — boast between 200 to 250
million users each, about a tenth of whom are active on a daily basis. In terms of
data generated, users of either service make a collective amount of 100 million
posts a day, equalling the total amount of daily posting on Twitter, a service
encompassing the entire West. Of these websites statistical surveys have found
that users who frequent Sina Weibo generally are more highly educated than those
who frequent the somewhat bigger QQ Tencent Weibo Site. (Lee 2012) In

'http:/t.qq.com/
*http://www.weibo.com/
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comparison to Twitter, and certainly because of the language divide, Weibo has
only recently caught the attention of Western scholars.

Since the establishment of the internet in China it has been subject to
censorship and control by the Chinese state. Expansion of infrastructural
capacities have been matched with increased structural control over the flow of
information online. However, with the miraculous ascent in popularity of social
media in China, the Chinese Communist Party (CCP) has recognized the change
that has been brought upon the power structure of Chinese society, and calls have
been made for officials to pay greater attention to online based public opinion. At
the same time, the elaborate system of censorship that encompasses all other
aspects of media and information distribution in Chinese society has now been
expanded to include social media as well.

1.2 Research question and demarcation

What are then the fundamental principles guiding the censorship policies of social
media in China today? In this thesis I will argue that it is evident that instead of
controlling the narrative as it does with traditional media, when dealing with
censorship of social media the Chinese government has shifted its focus to mainly
prevent large scale incidents such as demonstrations or riots.

Due to the limitations connected to my primary sources, | have decided that
my main focus of analysis is to deduce the primary focus of the first phase of
censorship measures on Sina Weibo. This leads to the following research
question:

What kind of social media content primarily tends to be censored in China?

Contrary to the international Twitter, in China there is no absolute monopoly in
the micro-blogging sphere, and Sina Weibo has many contenders. However, for
the purpose of this thesis, I will use Sina Weibo as the object of my study. This is
firstly due to my own familiarity with that particular service provider. Secondly,
to my knowledge it is the only site that has databases set up for the collection of
censored posts, making it an extremely convenient object of study. I will use the
database provided by the WeiboScope Search project set up by Hong Kong
University. Thirdly, Sina Weibo has by far the biggest active user body of all
social media providers in China, only rivalled by Tencent Weibo.
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1.3 Recent studies on censorship

Three recent studies have provided valuable insight into the possible raison d'étre
of the internet censorship policy of the Chinese government. A Carnegie Mellon
University study conducted by David Bamman, Brendan O'Connor, and Noah A.
Smith analysed the orientation of active deletion of messages by censorship
administrators by making a statistical analysis of 56 million messages containing
words deemed to be politically sensitive and cross-referencing findings with 11
million Chinese-language messages from Twitter. The study found a set of
politically sensitive terms whose presence in a message leads to anomalously
higher deletion rates. The study further noted that censorship measures on Sina
Weibo correlates highly with spikes in media coverage of sensitive stories.
(Bamman et al 2012)

A second study, How Censorship in China Allows Government Criticism but
Silences Collective Expression, conducted by Gary King at Harvard University
(King et al 2012) found that, contrary to current understandings, posts with
content critical of the state and its leaders are not more likely to be censored.
Rather, the focus of censorship is oriented towards attempting to forestall
collective social activities (#f 4k P£ % £+) tied to circumstances in the present or
that may occur in the future. To this end, content that represent, reinforce or spur
social mobilization is deleted. More importantly, even content that is positive of
the government but still might give rise to social mobilization is deleted. While
the study examined censorship of discussion boards and not micro blogs, it is
likely that the reasoning concerning censorship of discussion board content
follows the same guidelines as that of micro blogs.

The Carnegie Mellon study found that of 1.3 million Sina Weibo messages
containing sensitive keywords checked, 212,583 messages or 16 % had been
deleted within a month of collection. This correlates with the Harvard University
study's find of a rate of deletion of a similar quantity. The study also found that
the rate of message deletion was not uniform throughout China; rather messages
originating from regions with more sensitive relations with the Chinese state, such
as Tibet, Qinghai or Xinjiang, deletion rates were as high as 50 %. These finding
might relate to the fact that protests are more likely to occur in provinces where
the support for Party rule is the lowest. In the bigger cities like Beijing and
Shanghai, deletion rates were between 12 to 16 %. (Bamman et al 2012)

The fact that deletion rates of sensitive messages is higher in some provinces
can be attributed to the fact that outlying provinces have lower population
numbers and density than those of Eastern China, making content easier to
control. It also implies a stricter policy of information control of local Public
Security Bureaus, due to tense relations with local minority groups. However,
when looked at with the findings of the Harvard Study in mind, it is possible to
argue that message deletion in these provinces is done to forestall social
mobilization in regions that are especially sensitive to such activities.

3
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A third study by MIT Sloan School of Management attempted a 'reverse
engineering' project of the Weibo deletion process®. The study found evidence of
what appears to be the practice of large scale pre-emptive deletions during days
leading up to events that in the view of the Chinese state could cause social
instability — here, correlating with the findings of the Carnegie Mellon University
study regarding spikes in deletions during periods of sensitive reports in
traditional media (Tschang 2012). For example censors started deleting posts
related to famous dissident-artist Ai Weiwei several days before his arrest in
Beijing in April 2012. This indicates a pre-emptive take on public opinion
channelling. The study also found that posting politically sensitive information
after 11 P.M on a Friday would result in a greatly decreased rate of deletion —
probably because most of censorship measures are undertaken by a human
workforce as opposed to automatic systems, pointing to the manpower restrictions
of the government's censorship project (Ibid.).

All three studies found that any mention of the censorship administrators
themselves, or of the censorship system as a whole, would always lead to deletion
of the message and related responses. (Bamman et al 2012) (King et al 2012)
(Tschang 2012)

In summary, the answers provided by the three studies described above imply
that government censorship of online social media is a hands-on process,
organised and directly supervised by the central authorities. Furthermore, in
combination the findings suggest that the censorship apparatus is largely
concerned with preventing large scale incidents. Posts that are critical of the
government are not specifically targeted, as could be thought when one views the
censorship policies undertaken for traditional media.

I will use the findings of these three studies, as well as my background
research regarding internet and social media in China in general, to formulate a
hypothesis below.

A summary of the study is available here: www.niemanlab.org/2012/05/reverse-engineering-
chinese-censorship-when-and-why-are-controversial-tweets-deleted: accessed 2013-03-16)
4
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2 Hypothesis

2.1 State and users

Before describing the censorship of Sina Weibo specifically, I will first attempt to
conceptualize the relationship between the state and user in the Chinese online
environment.

By the year 2013 the number of Chinese citizens using the internet is reported
at a total of 564 million, about 42% of the total population of 1.3 billion. In
contrast, internet usage in Scandinavian countries is often around 90%, and in the
US around 70-75%.* A total of 1 billion — 76% of the population — Chinese own a
cell phone, of which 420 million are smart phones and used to connect to the
internet (CNNIC 2013). I would like to underline that the role of the spread of
mobile phones in China cannot be understated. Here, citizens have previously had
few channels of communication, and the platform that the cell phone provides is
almost revolutionary.

In terms of regional differences, the internet coverage somewhat mirrors
already existing socio-economic divides. In general, most websites are hosted
from Beijing, Guangdong or Shanghai, the three main metropolis and economic
powerhouses of China. Out of over 2,680,000 websites, only 972 are hosted in
Tibet. Rural internet usage in rural areas is much lower on average than in urban
areas — 23.7% versus 59.1%. Internet communities dealing with regional issues
are more tightly controlled in the periphery than in the central cities as well.(Ibid.)

The Chinese internet can be argued despite regulations to be a very vibrant
place, in some ways proving false earlier expectation on the limitation of
submitting internet to political oversight. The fact that English language sites such
as Facebook, Twitter and search engines such as Google are blocked has proved
to be of only minor consequence as they have been replaced by domestic
alternatives which often cater better to Chinese tastes while allowing a degree of
political oversight by censorship authorities.

There has been misgivings regarding an online medium restricted by
censorship affecting economic development. However, as has been pointed out by
associate Professor Marina Svensson of Lund University, among the emerging
economic power houses of the world, China is far ahead when it comes to internet
penetration despite its authoritarian political system. In comparison to China's

‘Global statistics on internet penetration can be found at http://www.itu.int
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40%, India measures just 10.2% of the population, Thailand 27.4%, and Indonesia
22.4%. When it comes to North African countries affected by the Arab spring,
where social media was seen as an important catalyst in social organisation, the
figures are even lower on average: Tunisia 36.3%, Egypt 26.4%, Syria 19.8%, and
Libya 5.9%. (Svensson 2012:32)

This all argues for the fact that the Chinese government is not as afraid of
online and offline public opinion as it might seem. Rather, it actively promotes the
expansion of internet infrastructure, despite the supposed threat to one Party rule.
Tim Hardy likens the Party's treatment of internet based public opinion with The
Hundred Flowers Campaign of the 1950s° (Hardy 2011:22). Government think
tanks and policy organisations seem to agree: according to the ”30th Statistical
report on Internet development in China” published by China Internet Network
Information Center (CNNIC 2013), the Chinese internet and social media
services are today extremely vibrant. Perhaps due to the restrictive atmosphere of
official newspapers, there is evidence that public opinion has increasingly been
shifted onto online discussion boards and other social media.

The Chinese government has tried to catch up with this change. The
importance of the expansion of internet based mediums as a method of
communication has not bypassed the Party, and steps have been taken to conquer
this new channel of communication for public diplomacy purposes. The study of
the online sphere is taken seriously by the Chinese government. A report
published by the Chinese Academy of Governance, ”2012 Government Micro
blog Evaluation Report 2012 4 ¥ E B 44 1§ & 1# &30 %> (CAG 2012), details
the changing approach of the state when dealing with online based public opinion,
urging better education of cadres in the handling of social media. Among other
things, it states that cadres need to achieve a better understanding of how Chinese
society has changed through the expansion of internet access among Chinese
citizens. With the objective of better handling of public opinion, as of the end of
2012 a total of 176,700 government departments, institutes, ministries and
officials have opened Weibo accounts. However, it has been noted that officials
with Weibo accounts tend to be lower level cadres (Ibid.).

Not all censorship measures by the Chinese government have this soft
approach however. More generally known in the West is the Chinese internet
censorship project, codenamed Project Golden Shield, which was started in 1998
and passed inspection by the Ministry of Public Security (MPS) in 2006. One of
the project's components deals with the blocking of foreign sites, in the West
better known by its nickname the Great Firewall of China. Project Golden
Shield's methods of control include IP blocking, DNS filtering and redirection,
URL filtering, packet filtering and connection resets between users and specific
websites.® (Zattrain and Edelman 2003) In addition, it is believed that more than

*The Hundred Flowers Campaign (& 7% #)) was a period between February 1956 to August 1957 where the
CCP encouraged its citizens to openly express their opinions of the communist regime. After a slow start, the
movement gained momentum, and before long open critique and condemnation of the communist system and the
CCP was heard. In retribution, Mao Zedong launched the Anti-rightist Campaign (& % iZ 3) in 1957 to deal
with those who had been too harsh in their critique.

6
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30.000 state employees are tasked with policing the Chinese internet (Hardy
2011:22)

For users within China, there are ways of evading these measures by using
secure connections or virtual private networks (VPN). However, a user of the
Chinese internet is unlikely to encounter the Great Firewall during daily usage of
domestic sites. The application of the Great Firewall of China, coupled with the
cultural isolation and size of the country itself, has made the Chinese internet a
thing apart from the rest of the global cyberspace. The average Chinese internet
user rarely venture outside of the domestic internet domain, nicknamed the
Chinternet by pundits.

This structure of control over the internet by the government is enhanced by a
system of self-censorship whereby censorship of sensitive material is mostly done
by the service providers themselves. Hosts are required to terminate sites that
contain illegal material, and domestic social media sites delete sensitive material
themselves, saving the central government from a huge drain of resources, while
somewhat putting a restraint on the implementability of internet censorship
policies (Hardy 2011:27) (Svensson 2012:38). The posts analysed in the case
study later have been deleted by Sina's in-house administrators.

However, at this point I would like to present another perspective of the state-
user relation in the Chinese online environment. As I mentioned above, the
expansion of internet infrastructure in China was directly initiated by massive
government investment. It would make little sense for the Chinese government to
build this kind of infrastructure just to have to devote enormous resources to its
restriction. In fact, many researchers agree that the Chinese government sponsors
online debate to some extent. In the article Flatter world and thicker walls?
Blogs, censorship and civic discourse in China, Rebecca McKinnon argues that:

The Chinese government has also pursued a nationwide e-government strategy: using
online mechanisms for citizen feedback, complaints and suggestions, etc. as part of a
strategy to bolster regime legitimacy (Kluver 2005a). Forums, chat rooms and blogs also
serve as a “safety valve” by allowing enough room for a sufficiently wide range of subjects
that people can let off steam about government corruption or incompetence, thus giving
people more things to do with their frustrations before considering taking their gripes to the
streets.

(McKinnon 2007:33 )

That is to say, in Chinese society there exists a certain code of conduct for citizens
to criticize the government and its policies, and this code of conduct exists online
well. The nature of online censorship in China is not categorically oppressive, and
online political discourse might have many legitimate functions sanctioned by the
government.

For instance, one of the positive changes that online media has brought with it
is a greater level of governance. The Chinese state has historically been troubled

A more detailed account of the technical aspects of the Great Firewall is available here:
http://cyber.law.harvard.edu/filtering/china/appendix-tech.html, accessed 2013-04-10
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with poor feed-back in central-local communication, more specifically in the
gathering of information about the plights of the poorest strata of society and the
corrupt dealings of local governments. With the decentralisation that three
decades of economic reform has brought, this problem is as acute as ever. The
expansion of online social media has somewhat mitigated this problem.
(McKinnon 2007)

Furthermore, if one follows the reports on Chinese internet censorship in
Western media, it would be easy to get the sense that Chinese internet users and
the Chinese government are engaged in an endless tug-of-war where individual
freedom of speech is in the balance. However, just as internet users anywhere else
Chinese internet users are not mainly concerned with democratic discourse, but
with entertainment. According to the latest statistical report by CNNIC, a slight
majority of 54,7% of users use micro blogs, only 48,8% of all internet users use
social networking sites, and only 26,5% use discussion boards and forums
(CNNIC 2013). It can be argued that only a fraction of these users actually engage
in political discussions. Of these an even smaller fraction of individuals will be
engaged in discourse that is openly critical of the government; and as I have
explained, there is a great distinction between critique levelled at the central
government and critique levelled at local governments.

In short, according to the available research data the average Chinese internet
user is not very much concerned with the prevalence of government control over
the internet, if they are even aware of it in the first place. Furthermore, and
perhaps harder to understand for a Westerner, they might even condone such
control and restriction of their personal freedom for the greater good of online and
offline society. According to the survey Most Chinese Say They Approve of
Government Internet Control conducted by Deborah Fallows of Pew Internet &
American Life Project in 2008, 85% of respondents stated that they had a positive
stance towards government management and control of the internet (Fallows
2008).

One example of this is the newly introduced “Weibo Contract™’, which, at
least theoretically, now binds users to refrain from activities such as personal
attacks, scams, sexual harassment, as well as subversion against the state. The
nature of the contract should serve as a good example of the raison d'étre and
fundamental principles of social media censorship, as well as Chinese internet
regulation as a whole. Just as the previous study on censorship presented above
suggests, internet regulation is not wholly concentrated on stifling critique of the
Party. This point I have already expounded upon in chapter 1.3 ”Recent research
on censorship”. With a general outline of the interplay between the internet user
and the state in place, I will now move on to the subject of social media and
censorship.

"The contract is available here, Mandarin version: http://service.account.weibo.com/roles/gongyue

8
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2.2 Social media and censorship

On Sina Weibo, censorship is conducted through search term blocks (where
specific words are blocked temporarily or permanently, obstructing users' ability
to find posts with characters containing these words) and through active deletions
of posts, as well as account deletions and suspensions. Seven hundred
administrators tasked with censorship activities work for Sina Weibo alone.
(Ramzy 2011)

In times of specific need, such as political scandals, Chinese domestic media
has reported on an increase in the number of administrators employed by Sina for
censorship purposes. For example, such an increase was announced after the
website was temporarily shut down for clean-up purposes after the Bo Xilai
scandal broke in March 2012* (Chao 2012). In the earnings report for the second
quarter of 2012, Sina reported that its expenses totalled €56 million, an increase
from the figure of €48 million reported in the same quarter in 2011. The report
stated that the increase was primarily the cause of personnel-related expenses and
infrastructure-related expenses, and were mostly related to the weibo.com domain.
(Sina 2012) This suggests that the burden of censorship is placed on the service
providers themselves, and that the Communist Party values the protection against
social instability higher than the restriction such measures might have on
economic growth.

Despite censorship measures, it is apparent that at the current date micro blogs
can still act as an important medium for spreading information about mass
incidents, and in the organisation of collective social action. Micro-blogging has
in China, just as in the rest of the world, blurred the boundary between consumer
and producer of media. With the advent of cheap camera equipped hand-held
devices and widespread 3G internet access, users can quickly create and spread
news. China is world famous for its ambitious censorship project of traditional
media, placing at number 173 in the 2013 ranking of the Press Freedom Index
(PFI) by the Reporters Without Borders (2013). The introduction of micro-
blogging onto the Chinese internet has potentially changed the face of censorship
in China, by requiring censors to police the content of over 200 million producers
of information, as opposed to traditional media where control of publication is
relatively easy in comparison.

This is evident in the elaborate tactics used by users who are aware of the
presence of censorship on weibo. To evade censorship, users sometimes resort to
for example using pinyin (the official system of transcribing Chinese characters
into the Latin alphabet), by writing in English or any other language, by writing in
abbreviations, the use of slang, creating new words or using different characters
with the same pronunciation as the intended word, or by employing a word in a

¥Bo Xilai was the member of the Politburo and Party Secretary of Chongging, a large city in central China, until
his downfall in the first months of 2012. The offical motive was his implication in his wife's murder of English
businessman Neil Heywood. However speculations of his ousting being due to political maneuvering were and
still are numerous.

9
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new context’ (Svensson 2012). The use of videos and pictures in spreading
messages is a common tactic among Chinese internet users, since these bypass
automatic censorship systems, and must be deleted manually by administrators. In
the case of mass protests, they are an especially effective form of communication.

During the summer of 2012, social media proved essential to the Not in My
Backyard (NIMBY) demonstrations in Shifang, Sichuan province, and Qidong
close to Shanghai. Here, social media based public opinion was evidently an
effective medium for spreading information and for organisers to gain support.
Even more importantly, despite a relatively fast censorship response the events
were observed and commented on by millions of micro blog users all across
China, making social media the 'window to the world' for the protesters.
According to Qian Gang of the University of Hong Kong's China Media Project,
between 1 and 4 July "there were around 5.25 million posts on Sina Weibo
containing the word 'Shifang'. Of these about 400,000 included images and close
to 10,000 included video.” (Qian 2012)

In the case of Shifang and Qidong, local leaders had approved the construction
of industries which gave rise to environmental concerns among local citizens.
Since local media are controlled by the local government, and cross-regional
reporting of investigative journalists is becoming increasingly restricted by central
government policies (Nieman Lab 2011), internet based social media proved to be
one of a few effective mediums available for people to spread the message of their
grievances to a wider audience.

The result of the at times violent protests — broadcasted on micro blogs — was
the cessation of construction of the polluting factories. A week after the Qidong
riots — which in traditional media were given little attention after the initial
protests most likely due to a government ban on reporting — senior members of Hu
Jintao’s leadership group encouraged cadres to “listen closely to the masses”
(Xinhua 2012). The message was for local leaders to first try to mediate through
dialogue instead of relying on brute force to end demonstrations (Caixin 2012).
This can be seen as a call for increased attention to be paid to public opinion;
social media based public opinion included.

As mentioned above, it should be noted that on the whole these protests follow
accepted methods of social discourse between the Party and the People. At the
moment these mass incidents take the form of demonstrations against local
governments, and demonstrators and social media users frequently appeal to the
central government for help. The central government is seen as a benefactor and
mediator between the People and corrupt local governments. As such, at this time
these demonstrations are not “democracy demonstrations”, even though some
calls for democratization might be heard. As proposed by MacKinnon, the same is
true for social media activities online (MacKinnon 2007:33). Furthermore, as
mentioned above censorship in China matters little to the vast majority of Chinese

? One example is the word “harmony”, #27% hexie in Chinese. Originaly state jargon, it has been employed by
internet users to indicate censorship. When a post has been censored it has been harmonised. Incidentally the
pronounciation is a homophone of the word for river crab 7 %, which is also used for the same purpose.
Another example is the expression “to be invited for tea”, #%"57% bei he cha in chinese. This means that
someone has been taken in for questioning by the police, often related to the fate of online activists.
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citizens. Most do not even realize that censorship is taking place, and might only
be faced by this fact in cases of mass incidents. Even then it seems like the blame
is placed on the local government instead of the central government, which is
largely perceived to be acting for the good of the nation and people. (Hardy
2011:23)

However, it is apparent that the central government is becoming increasingly
aware and concerned about the implication the increased exposure and attention
mass incidents get thanks to social media. An example is the scandal surrounding
Feng Jianmei, a woman who was forced to abort her 7 months pregnancy and had
the dead foetus placed on the bed beside her. This picture was uploaded to social
media, and received widespread attention for several weeks, sparking a debate
about the one-child policy and the Family Planning Commission, as well as giving
attention to similar cases all over the country. In the wake of this scandal, officials
were implored not to 'implement policies too zealously' in Party newspapers, and
to be mindful of how their actions might be interpreted if magnified by the social
media lens (BBC 2012).

Another example is the anger on social media after the devastating floods in
Beijing and northern China during the summer rains of 2012, killing at least 79
people and causing the collateral damage of at least 10 billion Yuan worth.
Critique of the lack of preparedness of the local government reached high levels
on social media, despite efforts by traditional media to direct public opinion
towards a focus on rescue efforts and reconstruction programmes (BBC 2012).

Perhaps the most potent example is the social mobilisation surrounding the
Wenzhou train crash in July 2011. Two trains collided near Wenzhou close to
Shanghai, killing 40 people and leaving over 192 injured (Chen 2011). Traditional
media kept silent, but weibo was filled with videos of what looked like a state
initiated cover up, where the wreck were buried by bull dozers before they had
been examined by a technical team. The reactions online inadvertently sanctioned
further investigative reports by traditional media, and has lead to a potential death
sentence for the once almighty Minister of Railways Liu Zhijun (Li 2013).

By presenting these examples I wish to alert the reader to a fact that may be
true for all political systems characterised by restricted access to information; the
threat that social media poses to Party legitimacy if not handled correctly cannot
be stressed enough. I argue that, while expansion of social media is indeed in the
interest of the CCP, just as it cannot restrict it totally it can ill afford to let it
develop freely. Censorship is but one — although vital — part of e-governance
strategies developed by the Chinese state. Indeed, according to the report made by
CNNIC, it has become increasingly vital for provincial cadres to understand that
covering up local problems might cause greater damage to the prestige and
legitimacy of the Party as a whole, when and if these problems reach a wider
audience through social media. The increase in government Weibo accounts
speaks for the fact that the government is taking more and more seriously the role
that social media has in China (CNNIC 2013).

It should be noted that social media in China has — just as studies of Western
Twitter suggest — not become a loud speaker for the politically dispossessed. In
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general the existing power structures of Chinese society remain intact online.
Those who already have political or social clout are more likely to be heard online
(Svensson 2013). The examples listed above all prove this, as they only gained
popular momentum after getting picked up by a famous user who could act as a
popularising proponent. Preliminarily I would suggest that the same should then
be true for the focus of censorship on weibo; posts made by and originating from
famous users should be more often targeted than posts made by average users.

In this chapter I have argued that, while the censorship activities by Chinese
internet regulators are among the most draconian in the world, it is a mistake to
think that all regulators do is to monitor and delete content sensitive to the
Chinese Communist Party and the government. Firstly, the advent and spread of
the internet and social media in China has enabled the Chinese government to
overcome the historic problem of poor feedback of local grievances to the centre
because of too many layers in between. Here, just as with the internet in China as
a whole, social media provides the central government with a channel of
information regarding activities by grass root cadres that could upset the social
balance. However, the delicate balance of censorship that this requires is a
constant challenge of allowing users to report on local problems while making
sure that these posts do not lead to collective social action that could potentially
spark revolts on a wider scale.

2.3 Formulation of hypothesis

The combined results of the studies conducted by Western researchers and my
background research regarding Chinese internet censorship measures and
relationship between user and state suggests that the main function of censorship
measures by the Chinese government is to prevent large scale incidents, regardless
if these incidents are for or against the CCP.

Censorship is also done with an eye on events reported in traditional media
that might have political consequences, and on future events that might have a
mobilising effect on the populace. There is a higher deletion rate in peripheral
provinces with a historically bad relation with the Party. Also, any mention of the
censorship administrators or the censorship system will be deleted.

For this purpose I believe that looking for mass incident potential (henceforth
MIP) in posts is critical to understanding censorship guidelines. I have defined
MIP as content that openly encourage protest, that speak about historic examples
of protest, that refer to ongoing protest or future protests connected to certain
dates. I have also included references to ongoing discussions that might have the
potential of inspiring social protest.

To test the validity of this hypothesis, I will now conduct a case study of deleted
social media posts.
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3 Case Study

3.1 Method

3.1.1 WeiboScope Search

Since the launch of Sina Weibo in 2009, researchers at the University of Hong
Kong had very limited understanding of the impact of social media in China
economically, politically, and socially. At the same time it was obvious that some
form of change had taken place in Chinese society during the end of the 2000s.
For example, the kind of discussion that followed the ousting of Bo Xilai in 2012
did not happen after the ousting of the Shanghai Party Secretary Chen Liangyu in
2006. The study of Chinese social media was far behind that of the more
accessible Western counterparts, and therefore a whole slew of projects were
started. At the time, very little was known about the underlying principles of
censorship of social media by the Chinese state. The result was the construction of
a database of deleted posts on Sina Weibo, named WeiboScope Search' (from
now on called WBS for convenience). WBS was set up by the Journalism and
Media Studies Centre at the University of Hong Kong. By the beginning of 2012
researchers started to share their findings with the public, and at the same time the
database was also made available online (Chiu 2012).

The database is relatively simple in construction. It consists of a “crawling
software” that scans the time lines of 5000 users with more than 100.000 fans
several times a day, storing posts that have been deleted since the last scan. As
such, the database does not take into account the postings of less active and less
popular users. However, I still believe that studying the deleted posts made by
influential users is valid and can provide results that can be generalised. I would
argue that censors pay extra attention to posts made by active and popular users,
since their impact on public opinion is proportional to their fan base. I would also
argue that any form of social organisation can only happen if it catches the
attention of key users — here again due to the socio-economic structures remaining
intact online.

'“The database is available here: http://research.jmsc.hku.hk/social/search.py/sinaweibo/
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It has been pointed out that the database provides inaccurate results in regards
to the actual time of deletion of posts (Nieman Lab 2012). The program does not
capture the time of deletion, but rather the first time a message has been spotted as
missing by the software. I have taken this into consideration when constructing
my case study, not placing as heavy emphasis on the exact time of the day a post
has been deleted.

The public version of WBS lists the last 500 deleted posts in order of original
date of posting, followed by the time it was discovered as missing. Therefore any
case study using the public version of WBS has to be conducted with a very
hands-on approach, the researcher making sure that the database is checked
regularly for new developments. Posts are presented in their entirety, as they
would look on Sina Weibo, with the profile picture of the user visible, as well as
any pictures the users have attached to their post. Only videos are not stored in the
database, probably due to space and bandwidth restrictions.

Since deleted posts are presented in order of the date of original posting, on
the public version it is possible that the researcher has no way of seeing posts that
are found and deleted more than twenty four hours after their original posting
date. However, posts that are deleted during the first wave of posting can be
argued to be of the highest priority to censors, and therefore show the daily
changes in censorship directives. While the search function of WBS is not
available to the public due to the great strain this would put on the Centre's
resources'’, this does not affect the prospects of this thesis. I have constructed the
case study to take these facts into consideration.

It has not been possible for me to ascertain if the deleted posts recorded by
WBS are all the posts by the selected users that have been deleted on Sina Weibo
in total, or if the system has missed some of the activities of censors. However, if
the database is indeed incomplete, my case study is still valid, since it would mean
that the population studied is randomised instead of specifically selected
(Esaiasson 2012:63). I would argue that a randomised selection of deleted posts
between specific dates of sufficiently great numbers is still a desirable population
for testing. However, since previous studies using WBS have gone forward with
the assumption that the database provides an adequate overview of deleted posts
(Tschang 2012), I have decided to do the same.

3.1.2 Construction of case study

The goal of this case study is to try the hypothesis that I have formulated above.
The selected start date for the case study was 5 May 2013, the end of the Labour
Day holiday in China. This date was selected due to the holiday's relationship to
traditional leftist values in China, which I thought would play into the Bo Xilai
scandal of spring 2012, where Mao-era reminiscences were a big part of the so

"It is however possible to contact the Centre personally and ask for access to certain segments of the data. Time
contraints for this thesis made this option unfeasible however.
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called ”Chongging model”*?. Also, the Bo Xilai case has gained increased
attention lately due to rumours of an impending trial (Phillips 2013), fuelling
online public opinion on the subject. The end date of the case study was 11 May
2013, a somewhat arbitrary date selected due to time constraints, but still
sufficiently removed from the start date to make a valid analysis possible. As
mentioned above, due to the construction of WBS and the limitation of only being
able to see the last 500 deleted posts, I have decided that my main focus of
analysis is to deduce the primary focus of the first phase of censorship measures
on Sina Weibo.

Previous studies have focused on finding and constructing a comprehensive
database of sensitive key words that might lead to deletion if present in a message
(Bamman 2012 and King 2012). Since I wanted to have a more qualitative
approach to my case study, I decided that the posts would be judged and classified
on a holistic basis; this makes sense since Chinese internet users who are aware of
the presence of censorship use cryptic language. Sensitive key words change over
time, and trying to map them out for this short thesis would be too time
consuming.

Therefore my approach was to read each post individually and then code it to
a category related to its general content, rather than a specific key word present in
the message. For example, a post that read "Do you object?!!! No I do not”"
might seem like a very arbitrary deletion. However, when viewed with current
events in mind, it was obvious that it was related to the rape and subsequent death
by suicide of migrant worker Yuan Liya on 4 May (Kaiman 2013). It was
therefore coded into the ’Beijing protest™ category. While this approach proved to
be very time consuming, I believe it was the only way to make my analysis
accurate enough.

I have read and analysed a total of 1858 deleted posts between the selected
dates as shown on WBS. I have then coded these posts into categories, related to
their content. Categories were created as the case study progressed, with a total of
29 categories. For the sake of inter-subjectivity I decided that the categories would
be as general as possible, so that anyone who read a post would — hopefully —
assign it to the same category as I did (Esaiasson 2012:24). For example, posts
about political activists like Chen Guangcheng ( [% 7 % ), his brother Chen
Guangfu (% £4%), Ai Weiwei (LA K), or other activists, have all been coded
as ”Activists”, and posts regarding the private life of the highest leaders of China
have all been coded as "Highest leaders”. This is also related to the goal of my
case study; I aim to prove that my hypothesis regarding the general guideline of
censorship is true, not to map out specific key words.

My operationalisation of MIP has been by looking first at the tone of posts
assigned to a category, and then cross referencing that category with current
events. This operationalisation rests on the findings of the research presented in

"ZRefers to the social and economic policies implemented during the tenure of Bo Xilai as Party Secretary in
Chongqing, characterised by neo-leftist influences and the launching of ”Red Culture”, drawing parallells to
social movements during the Cultural Revolution.
BHERD? LU R
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chapter 1.3 above; it requires the researcher to have intimate knowledge of
modern Chinese history as well as ample time to scan both domestic and
international media.

Assigning a post to a category would sometimes be very straight forward, and

other times less so. Some posts touched on a variety of categories, and in these
cases I had to use reason to assign the post to what I considered to be the most
relevant category. For the sake of statistical comprehension I decided that posts
could not be assigned to more than one category. Thereafter, to see if censorship
efforts are influenced by offline events, I also cross checked these posts with
events of that particular day that were present in the media and on social media.
This proved to be vital to my case study, as it showed that censorship efforts are
closely tied to daily events. Some events are not touched at all upon in the media,
but feature heavily online, while others have a great presence online and in the
media, but are not censored as heavily despite the critical tone the discussion
might have of government policies.

3.2 Results and analysis

Below are the results of the case study (see Table 1). I have arranged the
categories in alphabetic order for convenience. I have also calculated the overall
frequency of a specific category in relation to the total amount of deleted posts,
and I have grouped categories that are characterised by high MIP together at the
top of the table, for clarity. Below I will explain the most important categories to
the reader.

What stands out, but what I also expected, was the high rate of deleted posts
on the high MIP subject of Bo Xilai — these posts account for a grand total of
21.5% (400). This category had, understandably, no coverage whatsoever in
Chinese domestic media. These posts were in a large number not original posts,
that is to say that very few users wrote the post themselves, but instead forwarded
already existing posts that they found on the subject. A very large number also
contained pictures or used cryptic language. It is interesting to note that even
content that spoke negatively of Bo Xilai or the leftist ideology of the Chongqing
model were deleted. What is also remarkable is the category's constant presence
all through the case study. Only on the last day did the quantity measure below 30.
This would speak for a censorship policy directing extra attention and giving
higher priority to anything that could relate to the political scandal of last year.

Another interesting category are posts on the Mao Yushi controversy. Mao is a
well known liberal economist who in 2011 published an article that was highly
critical of Mao Zedong (Economist 2011). He quickly became the target of leftist
supporters who accused him of being a traitor to China and to the Communist
Party. On 4 May 2013 Mao Yushi had to cancel a speaking event in Changsha,
Hunan, due to online remarks indicating that he had been harassed online and
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offline, sparking debate between his supporters and left-wing Maoists (Bai 2013).
Here it is important to point out that very few posts of ordinary users that are
negative to the Mao Zedong legacy, or that are negative to the Reform and
Opening up of Deng Xiaoping, are subject to speedy deletion. This category
concerns online remarks made by already politically and socially powerful
individuals. As such, this also proves that the power structures of online society

Table 1 — Deleted posts on Sina Weibo 5-11 May 2013

Category 505 506 507 508 509 510 511 |[TOTAL % of TOTAL
Beijing Mall suicide 193 30 5 228 12.3%
Bo Xilai 94 34 30 52 38 136 16 400 21.5%
Corruption 17 26 8 1 2 54 2.9%
Diaoyu Dao 4 1 1 6 0.3%
Forced Demolition 1 3 4 0.2%
General anti-system 16 10 8 28 12 10 7 91 4.9%
General protest 3 1 18 16 6 44 2.4%
Mao Yushi contro. 23 99 15 4 8 149 8.0%
Minorities/Tibet/XJ 2 8 6 4 2 22 1.2%
NIMBY KM/CD/SH 1 12 102 31 3 12 161 8.7%
Police/state brutality 5 6 11 3 8 3 36 1.9%
Publicise property 9 2 1 6 2 20 1.1%
Tiananmen 1 2 2 4 10 4 1 24 1.3%
Activists 13 4 4 6 11 9 47 2.5%
Against Leftists 6 10 16 0.9%
Against rightists 8 8 11 27 1.5%
Censorship 15 2 4 17 6 13 11 68 3.7%
Disaster relief 6 1 3 10 0.5%
Falun Gong 4 1 5 0.3%
General environment 3 1 4 0.2%
Highest leaders 5 19 15 22 2 3 7 73 3.9%
Lao Gai 4 4 0.2%
Petition to WH 17 8 25 1.3%
Pornography 9 4 1 1 15 0.8%
Religious cadres 3 1 1 5 0.3%
Seven don't mention 126 68 194 10.4%
XiJinping 7 1 2 3 11 4 28 1.5%
Zhu Ling 15 29 5 49 2.6%
Other 8 11 6 4 9 11 49 2.6%
TOTAL 206 167 282 286 315 406 196 | 1858 100.0%

Both the ”Bo Xilai” and "Mao Yushi scandal” categories deal with public opinion
that could have a seditious and inflammatory effect on the population, and that
might lead to a greater level of organisation among the groups involved. They
may also be connected, since critics of Mao Yushi are often leftists in ideological
leanings. Hence they often refer to Bo Xilai in their posts, directly or indirectly.
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The “Beijing Mall Suicide” category has been briefly explained above. This
category was subject to the third highest rate of deletion at 12.3% (228 posts) of
the total. The deleted posts indicate that this incident came under censorship
scrutiny due to the large crowd that gathered in the southern Beijing district of
Fengtai, demanding that the police investigate the woman's fall from the fourth
floor of a shopping mall. Rumours suggested that the girl had been raped,
presumably by five local Communist Party members. Demonstrations in the
capital is an extremely sensitive subject, and has high MIP. The incident was
reported on in domestic media, and censorship measures indicate that the
authorities wished to control the effect that the piece of news would have on
online public opinion. The high rate of deletion on the first day at 193 posts
indicate a concentrated effort by censors.

The “NIMBY KM/CD/SH” deals with posts that had content on the NIMBY
demonstrations in the cities of Kunming, Chengdu, and Shanghai (BBC 2013).
The first two demonstrations took place roughly on May 5-7, and the last one in
Shanghai had just started to make a presence on WBS as the case study concluded
on May 11. This category had a comparably high rate of deletion at 8.7% of total
(161 posts), and was, as the Beijing Mall Suicide, subject to a concentrated effort
of deletion. While I had expected the high rate of deletion of posts related to Bo
Xilai, the presence of categories related to protests and popular movements
provides much credibility to my hypothesis. Offline, the approach to the handling
of demonstrations by the central government varies; some types of demonstrations
lead to a change in policies or even concessions on the part of local or central
governments. NIMBY protests especially is a case where local citizens have in the
past successfully made their will heard. Therefore it is interesting to note that
NIMBY protests receive roughly the same treatment by social media censors as
more politically problematic protest such as the Beijing Mall Suicide. I would
argue that this is due to the fear of the central government that local legitimate
protests might spread to other places affected by similar problems, and that, if
connected, they might create a much larger problem that has great ramifications
for system stability. This is an echo of the Tian'anmen protests of 1989 — also a
high MIP category for the same reason — of which the current censorship practices
could be argued to have sprung from.

The “General anti-system” category were posts that were critical of the one-
party system, pro democratic reform along Western lines, of the economic system
of reforms, and with the “One country, two systems’-policy'* towards Hong
Kong. These kinds of posts all had the inherent quality of having varying degrees
of MIP, since many called for people to “wake up” to what they saw as the reality
of Chinese society. Posts coded as “Corruption” often called for a public drive to
publicise the property of Party members, or for exposure of corruption. This is a
hot topic in China, and despite having official sanction under the Xi-Li
administration, online anti-corruption drives can often spread very quick, giving it
a high MIP.

H— B &
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In contrast, the “Zhu Ling” category, posts dealing with the thallium poisoning
case of a Qinghua student in the 1990s, saw a comparably low rate of deletion
(2.6% of total, or 49 posts), despite having a heavy presence on Sina Weibo, and
despite the effect it had on government policies (Li 2013). This speaks mostly for
the fact that this category had a lower priority for censors due to not having as
great a potential for inciting protest as the other contemporary categories above; it
is an isolated, though tragic, incident that is quite unique. It is possible however
that a “clean up” phase is initiated later. This is somewhat indicated by the
straggling five deleted posts on May 10. Further research using the search
function of WBS would test the veracity of this hypothesis.

Posts dealing with an online drive to send petitions to President Barrack
Obama through the White House website originally sprung from the Zhu Ling
controversy, but quickly changed direction entirely. Some of the deleted posts
called for the liberation of China by American troops,” or the international
standardisation of bean curd jelly (& /§ f%) in its salty variety.'® These posts were
probably deleted mainly due to having sprung from the Zhu Ling case, and not for
their actual content.

The ”Against rightists” and ”Against leftists” categories were posts that could
not specifically be placed in the categories related to Bo Xilai or Mao Yushi, and
that dealt with for instance the Deng Xiaoping legacy or the privatisation drive
since the "Reform and opening up”."” Posts in this category were not directly
system critical, and they could portray the current system in both a positive and
negative light. The same was true for posts relating to Xi Jinping — a lot of which
had degrading or satirical content regarding the President or the “Chinese
Dream”,' the new political term coined by the Xi-Li administration. Also, posts
with information on the highest leaders of the country and their private lives were
dealt with in the same way. This could perhaps be due to the known attitude of the
Chinese leadership regarding the wish to remain aloof from the masses. These
categories were not designated as MIP categories, since they were perceived to be
more part of public opinion channelling initiatives than attempts to forestall social
protest.

Categories where MIP was hard to determine were “Activists”, “Disaster
Relief”, “Falun Gong” and “Lao Gai(Labour camps)”. In general, however, posts
in these categories were not seditious, but rather were aimed at a small number of
users using cryptic language. Posts on the same subjects with higher MIP were
coded as “General anti-system”.

The ”Censorship” category were posts that dealt with the censorship system
itself, and that detailed previous activity by users that had been subject to
censorship. Connected to this is the ”Seven don't mentions”. A document from
within the censorship administration, with seven topics that should be avoided by
all party members in all official speeches and functions, had started to circulate
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on Sina Weibo some months ago. On May 10 He Bing, professor at the
University of Political Science and Law in Beijing and a member of the CCP,
argued against this policy. This led to his account being suspended, once more
fuelling the debate online, as well as the rate of deletion. It is interesting to note
that post in this category increased in general after heightened censorship efforts
tied to other categories. This echoes the findings of both the Bamman and King
study (Bamman 2012 and King 2012). The Censorship category has not been
designated as a MIP category as such, due to the ambiguous attitude towards
censorship of Chinese citizens presented above.
In total, posts with high MIP account for about 70% of all deleted posts. It
must be pointed out that due to the construction of the database, it is possible that
this rate gets lower as posts of other categories fill up the database. However, we
can see here that the prevention of mass incidents is by far the primary objective
of censorship efforts on Sina Weibo.
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4  Conclusion

Through the case study I have proved the veracity of my hypothesis. The only
thing I could not verify was the higher rate of deletions in China's periphery.
However, this has already been sufficiently proved by previous studies.

In general, censorship of social media in China must be seen as part of a much
bigger context. An online/offline dichotomy is too simplistic by far. Censorship is
done with an eye on current events and how they might affect online public
opinion. The greatest focus of censors is on preventing and obstructing the spread
and organisation of large scale popular protest. This is different from government
treatment of local protests. Protest serves as an indicator for the central
government of local conditions; social media may also have this function.
However the magnifying lens that it puts on events, and the influence it gives
actors with an agenda differing from that of the central government, has caused
the central government to focus on restricting the spread of posts with high mass
incident potential. To this end, it is not remarkable that almost all posts subjected
to speedy deletions are made by or have content relating to influential online or
offline persona, and very few posts by ordinary citizens receive the same attention
by censorship administrators.

This does not speak against the fact that the government is using social media
to its own advantage. The interplay of state and user online is complex. It is
characterised by a steady drama of cooperation and coercion, and is not so much a
tug-of-war as a relationship of negotiation and compromise. State control of the
internet is not necessarily seen as malevolent by Chinese citizens. The use of
social media to break scandals and mobilising opinion against corrupt officials is a
legitimate use of social media, and serves Party goals as long as it is kept within
boundaries of control. Whenever possible, the Party does its best to steer online
public opinion into a direction that benefits it the most. In general, primary
censorship measures are influenced by a fear of another Tian'anmen incident, and
not by a fear of losing ideological control.

As a closing remark, I would like to point to the subtitle of this thesis:
“controlling the narrative or letting a hundred flowers bloom”. I would say that
the Party has done neither, or a bit of both. The Party has realised the need for a
relatively free form of public opinion in China, and has encouraged its
development. At the same time it has been loathe to let go of the reins completely.
Instead of drawing parallels to the past, researchers of the Chinese internet should
focus on understanding the new and fresh perspective of Chinese society that the
internet and social media has created in China.

21



University of Lund STVKO02
Institution of Political Science VTI13
Mentor: Martin Hall

5 List of References

5.1 Printed sources

Bamman, David; O'Connor, Brendan; and Smith; Noah A. Censorship and
Content Deletion in Chinese Social Media (2012), Carnegie Mellon University

China Internet Network Information Center (January 2013) “Statistical report
on the Internet Development in China”

Chinese Academy of Governance (CAG) (2012) ”2012 Government Micro
blog Evaluation Report 2012 ¥ B & 414 £ #4845, CAG
[http://www.chinaegov.org/publicfiles/business/htmlfiles/xiazai/2012wbpg.pdf]

Esaiasson, Peter; Gilljam, Mikael; Oscarsson, Henrik; Wangnerud, Lena
(2012) ”Metodpraktikan : Konsten att studera samhélle, individ och marknad”,
Nordstedts Juridik AB

Fallows, Deborah (2008) Most Chinese Say They Approve of Government
Internet Control, Pew Internet & American Life Project

Hardy, Tim (2011) ”The Hundred Flowers Campaign, Version 2.0: The State
of Internet Politics in China” in Hinckley Journal of Politics 2011:12 21

King, Gary; Pan, Jennifer; and Roberts, Margaret E. How Censorship in
China Allows Government Criticism but Silences Collective Expression (2012),
Harvard University

McKinnon, Rebecca (2007) Flatter world and thicker walls? Blogs,
censorship and civic discourse in China , in Public choice, 134(1-2), 31-46

Svensson, Marina (2012) “Samhéllsdebatt, aktivism och vélgorenhet pa

mikrobloggar (weibo) i Kina” (Public debates, activism and charity on
microblogs/weibo in China) in Kinarapport No. 4, 2012.

22


http://www.chinaegov.org/publicfiles/business/htmlfiles/xiazai/2012wbpg.pdf

University of Lund STVKO02
Institution of Political Science VTI13
Mentor: Martin Hall
Zattrain, Jonathan and Edelman, Franklin (2003) "Empirical Analysis of
Internet Filtering in China”, Harvard University Faculty of Law

[http://cyber.law.harvard.edu/filtering/china/]

5.2 Internet sources

Bai Tiantian (2013) “The violent edge of political debate”,
http://www.globaltimes.cn/content/780270.shtml#. UZC1EMpDMyA, accessed
2013-05-13, in Global Times

BBC (2012) "Beijing floods: Death toll climbs to 777,
http://www.bbc.co.uk/news/world-asia-china-19002080, 2013-04-15

BBC (2012) ”China forced abortion photo sparks outrage”,
http://www.bbc.co.uk/news/world-asia-china-18435126, accessed 2013-04-15

BBC (2013) “Protest in China at chemical plant plans for Kunming”,
http://www.bbc.co.uk/news/world-asia-22411012, accessed 2013-05-13

Caixin Online (2012) ”Timeline Of Shifang Protests”,
http://english.caixin.com/2012-07-05/100407585.html, accessed 2013-04-15

Chen Guoliang % B 5= (2011) 7i& N 3 % i6 B F H 8 s A8 £ 40 A
Death toll rises to 407, http://news.xinhuanet.com/photo/2011-
07/29/c_121743771.htm, accessed 2013-04-26, in Xinhua

Chao, Loretta (2012) ”Sina, Tencent Shut Down Commenting on
Microblogs”,

http://online.wsj.com/article/SB1000142405270230381650457731440006466181
4.html, accessed 2013-04-15, in Wall Street Journal

Chiu, Joanna (2012) ”Censors can't hide deleted Weibo posts”,
http://www.scmp.com/article/1005 144/censors-cant-hide-deleted-weibo-posts,
accessed 2013-04-27, in Southern China Morning Post

The Economist (2011) “Boundlessly loyal to the great monster: But at least
the liberals are fighting back”, http://www.economist.com/node/18744533?
story_1d=18744533, accessed 2013-05-13

Harvard University, the Faculty of Law (2003) ”Technical Appendix
Empirical Analysis of Internet Filtering in China”, Harvard University

23


http://www.economist.com/node/18744533?story_id=18744533
http://www.economist.com/node/18744533?story_id=18744533
http://www.scmp.com/article/1005144/censors-cant-hide-deleted-weibo-posts
http://online.wsj.com/article/SB10001424052702303816504577314400064661814.html
http://online.wsj.com/article/SB10001424052702303816504577314400064661814.html
http://news.xinhuanet.com/photo/2011-07/29/c_121743771.htm
http://news.xinhuanet.com/photo/2011-07/29/c_121743771.htm
http://english.caixin.com/2012-07-05/100407585.html
http://www.bbc.co.uk/news/world-asia-22411012
http://www.bbc.co.uk/news/world-asia-china-18435126
http://www.bbc.co.uk/news/world-asia-china-19002080
http://www.globaltimes.cn/content/780270.shtml#.UZC1EMpDMyA
http://cyber.law.harvard.edu/filtering/china/

University of Lund STVKO02
Institution of Political Science VTI13
Mentor: Martin Hall

http://cyber.law.harvard.edu/filtering/china/appendix-tech.html, accessed 2013-
04-10

Journalists Without Borders (2013) Press Freedom Index”
http://en.rsf.org/press-freedom-index-2013.1054.html; accessed 2013-04-15

Kaiman, Jonathan (2013) “Chinese police shut down protest over woman's
death at Beijing shopping mall”,

http://www.guardian.co.uk/world/2013/may/08/chinese-protest-woman-death-
beijing-shopping-centre; accessed 2013-05-10

Lee, Melanie (2012) ”China may require real name registration for internet

access”, http://www.reuters.com/article/2012/12/25/net-us-china-internet-
idUSBRE8BO01320121225, accessed 2013-04-10, in Reuters

Li, Amy (2013) “Zhu Ling petitioners await response from Obama on 19-
year-old poisoning case”,
http://www.scmp.com/news/china/article/1232112/chinese-appeal-obama-help-
solve-19-year-old-zhu-ling-poisoning-case, accessed 2013-05-13, in South China
Morning Post

LiJing (2013) ”Ex-railways minister Liu Zhijun seeks to avoid death penalty

”, http://www.scmp.com/news/china/article/1212202/ex-railways-minister-liu-
zhijun-seeks-avoid-death-penalty, accessed 2013-04-26, in South China Morning
Post

Nieman Journalism Lab (2012) "Reverse engineering Chinese Censorship:
When and why are controversial tweets deleted”

www.niemanlab.org/2012/05/reverse-engineering-chinese-censorship-when-and-
why-are-controversial-tweets-deleted: accessed 2013-04-10

Nieman Journalism Lab (2011) ”China’s Propaganda Department: New
Restrictions on the Press”,

http://www.nieman.harvard.edu/reports/article/102605/Chinas-Propaganda-

Department-New-Restrictions-on-the-Press.aspx, accessed 2013-04-15

Phillips, Tom (2013) ”Bo Xilai's China trial 'will not begin before March”,

http://www.telegraph.co.uk/news/worldnews/asia/china/9830955/Bo-Xilais-
China-trial-will-not-begin-before-March.html, accessed 2013-05-13, in the
Telegraph

Qian Gang (2012) ”China's Malformed Media Sphere”,
http://cmp.hku.hk/2012/07/11/25293/, accessed 2013-04-15, in China Media
Project

24


http://cmp.hku.hk/2012/07/11/25293/
http://www.telegraph.co.uk/news/worldnews/asia/china/9830955/Bo-Xilais-China-trial-will-not-begin-before-March.html
http://www.telegraph.co.uk/news/worldnews/asia/china/9830955/Bo-Xilais-China-trial-will-not-begin-before-March.html
http://www.nieman.harvard.edu/reports/article/102605/Chinas-Propaganda-Department-New-Restrictions-on-the-Press.aspx
http://www.nieman.harvard.edu/reports/article/102605/Chinas-Propaganda-Department-New-Restrictions-on-the-Press.aspx
http://www.niemanlab.org/2012/05/reverse-engineering-chinese-censorship-when-and-why-are-controversial-tweets-deleted
http://www.niemanlab.org/2012/05/reverse-engineering-chinese-censorship-when-and-why-are-controversial-tweets-deleted
http://www.scmp.com/news/china/article/1212202/ex-railways-minister-liu-zhijun-seeks-avoid-death-penalty
http://www.scmp.com/news/china/article/1212202/ex-railways-minister-liu-zhijun-seeks-avoid-death-penalty
http://www.scmp.com/news/china/article/1232112/chinese-appeal-obama-help-solve-19-year-old-zhu-ling-poisoning-case
http://www.scmp.com/news/china/article/1232112/chinese-appeal-obama-help-solve-19-year-old-zhu-ling-poisoning-case
http://www.reuters.com/article/2012/12/25/net-us-china-internet-idUSBRE8BO01320121225
http://www.reuters.com/article/2012/12/25/net-us-china-internet-idUSBRE8BO01320121225
http://www.guardian.co.uk/world/2013/may/08/chinese-protest-woman-death-beijing-shopping-centre
http://www.guardian.co.uk/world/2013/may/08/chinese-protest-woman-death-beijing-shopping-centre
http://en.rsf.org/press-freedom-index-2013,1054.html
http://cyber.law.harvard.edu/filtering/china/appendix-tech.html

University of Lund STVKO02
Institution of Political Science VTI13
Mentor: Martin Hall
Ramzy, Austin (2011) ”Wired Up”,
http://www.time.com/time/magazine/article/0,9171,2048171-1,00.html, 2013-04-

10, in Time Magazine

Sina Weibo (2012) ”SINA Reports Second Quarter 2012 Financial Results ,
http://corp.sina.com.cn/eng/news/2012-08-16/132.html, accessed 2013-04-15

Sina Weibo (2013) ”Weibo user contract”,
http://service.account.weibo.com/roles/gongvue, accessed 2013-04-10

Xinhua (2012) "% £k 2 B35 TR B, A/AEFE L 5L KL
/ Seventh National Petition Work Conference opening speech, Jintao cordially
meets with delegates”, http://news.xinhuanet.com/politics/2012-
07/14/c_112437791.htm, accessed 2013-05-15

25


http://news.xinhuanet.com/politics/2012-07/14/c_112437791.htm
http://news.xinhuanet.com/politics/2012-07/14/c_112437791.htm
http://service.account.weibo.com/roles/gongyue
http://corp.sina.com.cn/eng/news/2012-08-16/132.html
http://www.time.com/time/magazine/article/0,9171,2048171-1,00.html

	1 Introduction
	1.1 The Chinese micro blog  
	1.2 Research question and demarcation
	1.3 Recent studies on censorship

	2 Hypothesis
	2.1 State and users 
	2.2 Social media and censorship
	2.3 Formulation of hypothesis

	3 Case Study
	3.1 Method
	3.1.1 WeiboScope Search
	3.1.2 Construction of case study

	3.2 Results and analysis

	4 Conclusion
	5 List of References
	5.1 Printed sources
	5.2 Internet sources


