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ABSTRACT

The purpose of this study is to question the neutrality in the reports from Al Jazeera and BBC
about the Israeli military operation “Pillar of Defense” that took place in November 2012. The
study is conducted through different linguistic and structural analyses that aim to find
ideological patterns in the way the agencies report about the events. Since both agencies claim
to be neutral and not politically biased, the study also examines the truth in these statements.
Thus, a part of the study will be to question the trustworthiness of the news media.

The results of the analyses show that none of the agencies are honest in their claims of
neutrality. There are various examples that show that BBC is favoring the Israeli view of the
operation while Al Jazeera clearly promotes the Palestinian. This is probably not surprising
for those versed in the subject. For a majority of people, however, what is said in the news is
considered to be true, hence opinions about different events are built upon the information
presented by the news media.
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1. Introduction

News as a concept is probably as old as civilization itself. The quest for knowledge has
inspired people to travel to neighboring villages and countries or making risky journeys to
distant places. News messengers were used in ancient Greece and later in the Roman Empire
to inform the elite of the latest regional developments. Curiosity of what is happening in the
world surrounding us has developed throughout the centuries and lead to the mass media of
today.

The first newspaper, the Daily Courant, was published in 1702 in England.
Throughout the 18™ century any reporting on political issues was forbidden and the main
subject of the news was gossip. Even if regulations were lifted during the 19" century, and
more Serious news were given some space, amusement and scandals continued to dominate
the newspapers. The art of journalism has developed with time and the focus of the
overwhelming number of newspapers today differs in many ways. Even so, the patterns of
what is published are very similar today to what they were one hundred years ago. We still
have a great mixture of serious political news and entertainment, aiming to amuse and shock
the reader.!

The news of today are supposed to be objective, fair and unbiased facts, collected, and
later delivered to the reader through an agency that has no other purpose than to do its job as a
news provider. This professional ethos is something that all the news media have in common.?
The neutrality of the news has, however, for a long time been questioned by different media
and text analyzers who, instead, argue that a text can never be delivered without containing
structures of, among other things, social and ideological values that are expressed by the
writer in the way he or she is reporting. This is something of great importance as many of the
international news agencies promote themselves as neutral and say they have no interest in
reporting biased news. The truth in what the news are saying is also something that many take
for granted and the phrase “I read it in the news” is a common answer when people are asked
from where they got the information about a specific event or happening.

2. Purpose

In this thesis | will study the writings of two news agencies: British Broadcasting Company
(BBC) and Al- Jazeera through one article each in Arabic about the Israeli military operation:
"Pillar of Defense”, which took place in Gaza, November 2012. My hypothesis is that the
agencies have different ideological and social grounds, and that this can be seen through how
they report. With this as a basis, | will compare the articles in a way that aims to find
underlying patterns and differences in how the newspapers are reporting about the events.
These patterns are, according to linguists such as Roger Fowler and Tony Trew, codes that the
newspapers use to communicate specific values or ideas to the readers.’

As will be seen in coming pages, both Al-Jazeera and BBC promote themselves as
indep(indent, unbiased and fair; ideals that, according to semiotic research, are impossible to
reach.

By doing this comparison | will try my hypothesis, and thus, question the truth of
neutrality in the reports, that both Al Jazeera and BBC claim to have. No matter what the
result will show, I will find it interesting to see to what extent we can rely on the credibility of
news. This, | believe, is very important in our globalized society where many opinions are

! Jean Aitchison, 2010, pp13-17
2 Fowler, Roger, 1991, p1
® Fowler, Roger, 1991, p2
* Fowler, Roger, 1991, p2



built on what has been read in the papers.”

The specific purpose of this study will be to try the hypothesis that the agencies do not
report neutrally. To verify or falsify the hypothesis, | have two questions that | aim to answer
through the thesis. The questions are as follows:

e Are there ideological and social differences to be found in the way Al Jazeera and

BBC report about the Israeli military operation “Pillar of Defense”?

e If there are differences, are they of such significance that they can tell if the
reports are biased?

3. Theory

The theories that this study is based on are of different kinds but are all in one way or another
questioning the idea that news are delivered to us neutrally. On one hand, there will be
journalists and news agencies, including the two in focus in this study, who claim that news
are raw facts presented by them with no other purpose than to deliver neutral reports of
different events. On the other hand, there are sociologists and linguists who argue that news
service is a much more complex practice that is "far from neutrally reflecting social reality
and empirical facts"®. This conclusion is based on the idea that there exists a system of signs
between all human beings and the world around us, signs that are a product of society. These
signs are further structured into codes, and the main code for the signs is language. The study
of this system of signs and the way they are coded is gathered under what is known as
semiotics. The codes, where language is the most important one, are according to semioticians
“providing an organized mental representation for our experience”’. These representations can
be seen as structured associations that we pick up through our lives and that help us interpret
the world around us. ®

According to semioticians, anyone who communicates uses these codes.® As news is a
way of communication, semioticians state that the writer will use references to his or her
experiences, creating a report of a happening that is transformed according to the ideas or
beliefs of the writer. No matter if this transformation is done consciously or not, the idea is
that the report can never represent raw facts, but is instead delivered to us by language, a code
that, among other things, imposes structures of social and economic values on the message
being transmitted.

The views of the semioticians mentioned above will work as a broad basis for my
study. To try my hypothesis and answer the questions formulated under “Purpose” I will use
more specific theories or tools that aim to find ideological and social patterns in texts. The
main theory will be the idea of the “theoretical or ideological process”® which is presented by
Tony Trew in “Theory and Ideology at work™ (1979). Trew assumes that describing a specific
event includes theory in the way that it is an interpretation of what happened. He takes the
view of the semioticians mentioned above that a journalist who reports about an event will use
his or her perception of the happening; hence, the report will not be neutral information, but
one way of seeing the event, or a theory of what happened. The theoretical process is then

> Barkho, Leon, 2010, p1

® Fowler, Roger, 1991, p2

" Fowler, Roger, 1991, p3

® Fowler, Roger, 1991, pp1-3

°Berger, Asa, Arthur, 1991, p9

1% The process which Trew is presenting can either be called ideological or theoretical and he makes no direct
reference to when to use either of them. Which term to use has according to Trew no significance but each are
used when they are suitable for the particular context, or the process is sometimes called “theoretical or
ideological process”. As the phrase “theoretical or ideological” is a bit clumsy, I will use “theoretical process” as
it is slightly broader and will in this case include ideology.
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how a theory is applied on a specific area of study, with other words, when trying to explain
something in accordance to a specific theory. ™

Since we often face anomalies when we apply theories on different subjects, the
existence of the theoretical process is most easily seen when these anomalies must be handled.
When the theory applied has to do with specific political and social ideologies it is
particularly problematic to deal with anomalies since anomalies in an ideology are hard to
confess for the one promoting these views.

The theoretical process is often continuous for a couple of days after an event. During
this period, the focus of the report will be changed from the actual happening, which was the
main subject in the beginning, to something different in the last report. This transformation is
done by the writer as he or she emphasizes details that are in his or her interest, and
suppresses or denies the ones that do not fit in with his or her ideology. This emphasizing and
suppression of details is what Trew calls dealing with “awkward facts”. *?

The journalistic ethos is, as mentioned above, to deliver news as raw facts. If the
newspapers are working in accordance to their ethos, no dealing with “awkward facts” will be
necessary in their reporting, since a neutral agency will find no facts awkward. Hence, the
theoretical process should be difficult to find. If, on the other hand, the emphasizing and
suppression of details appears constantly, they will clearly indicate that the writer has an
ideological basis in his or her reporting.

Since the aim of this study is to try my hypothesis of neutrality in the news, and find
out to what extent there are ideological grounds in the reports from Al Jazeera and BBC, I
find the analytic techniques presented by Trew to find ways that journalists use to deal with
“awkward facts” suitable for my purpose. The techniques are mostly linguistic, but I have also
included structural and terminological analysis techniques that | think complement the
linguistic material. The different techniques presented by Trew will be explained when they
are used under the analysis part as they are easier to explain and understand with concrete
examples.

The structural and terminological analyses | have added are, however, a little bit more
complex and need a more detailed presentation to be clarified.

Within the structural analysis | will explore the concept of the “ideal victim”. This
concept is based on the hypothesis that media has a hierarchy of the worthiness of a victim.
Victims are, according to this hypothesis, categorized in different divisions including class,
race, ethnicity, gender, age and sexuality. The ideal victims are the persons on the top of the
hierarchy and are by that the ones who gain most attention in the media. These individuals are
perceived as vulnerable, defenseless and innocent. Included in this category are women and
children while men, and especially younger men, are considered less news worthy.*?

The news values, which include victimization, are, as Chris Greers states, “culturally
specific in that they reflect the historical and social moment in which they are situated”**, and
by that they become interesting in my study. If the victims are described differently, or seem
to have different news values, this would be one indicator of different social grounds of the
agencies as it would mean that they differ in their judgment of who is vulnerable and
innocent.

If, however, the descriptions are similar, are they then neutrally reported in such a way
that all the divisions of class, race, ethnicity, gender, age and sexuality are handled equally, or
do the newspapers have a victim hierarchy? If so, the agencies have an un-equal view of
society where some individuals are considered more innocent than others, meaning that the

" Trew, Tony, 1979a, p96

2 Trew, Tony, 1979a, p97

3 Geer, Chris, 2007, pp21-22
1 Geer, Chris, 2007, p28



report will not be neutral.

Secondly, I will consider the concept of “lexical structure”. The lexical structure is a
subgroup of the vocabulary of a language used in a specific context or culture, or by a specific
user. It is described by Roger Fowler as “a map of the objects, concepts, processes and
relationships about which a culture needs to communicate™. Fowler argues that vocabulary,
as a map, is a representation of the world for a specific culture or user.’® This effectively
means that anyone who communicates and has an ideological basis for his or her
communication will use a set of vocabulary (a “map”) that is segmented and specified in
accordance to this ideology. Hence, the writer provides the reader with suitable figures/words
to see the world in the same way as the writer wants to describe it. This leads to two results:
First, it means that the writer explains events or subjects with words that fit his or her
ideology. For example, a journalist who is sympathizing with a guerilla group calls them
freedom fighters, while a journalist who is against them calls them terrorists. A reader who
does not know about this guerilla group will, thus, get to know them as either freedom
fighters or terrorists, depending on the vocabulary of the newspaper he or she reads.

The second result is that a reader with an ideological basis will choose to read a paper
that uses a lexical structure that fits his or her ideas, making the journalist aim to write for a
group of people with similar ideological grounds.

Considering the fact that | will work with a limited amount of material, | will not be
able to find the total lexical structure of the two agencies. What | can do is to point out terms
or words that are indicating a lexical structure, and by that, also an ideological basis of the
newspaper. By choosing emotive words or expressions, the writer will, as mentioned above,
try to depicture events in a way that fits his or her ideas. Thus, these words or expressions will
be helpful in answering my questions of ideological grounds in the reports.

4. Methods

I will use the concept of “the theoretical process” as a main theory for my analysis. | will start
by analyzing the headlines of each article followed by the first paragraph and then look at
how the papers quote different participants. | will also look at how the two reports are
depicting the victims and finally see if there are any emotive words to be found.

With the help of the different analytic tools mentioned above, | will try to point out
ideological and linguistic patterns in the news, and by that show that the reports are not raw
facts, but a processed language that aims to bias the picture of the world in accordance to the
ideas and beliefs of the writer or the agency he or she writes for. If I succeed in this, my
hypothesis will be verified in at least these two articles. If, on the other hand, I cannot find
these patterns, my hypothesis will instead be falsified, which, however, will be an interesting
result as well.

The examples will be presented first in Arabic and then translated into English,
followed by an analysis according to the principles above. The translations will be done in a
way that makes the text readable and not word-by-word translations. This will not have an
impact on the sentences in a way that it affects the analyses. | have chosen to present the
examples from the articles with the ones from Al Jazeera first followed by BBC. This has no
other reason than a striving to be consistent in my presentation.

> Fowler, Roger, 1991, p80

18 Fowler, Roger, 1991, p82. Maps are specified to fit the area of interest of the user. For example, a map for car
driving does not necessarily include buildings or nature reserves, but is focusing on showing the network of
roads to make it easy for the driver to navigate through it.



5. Delimitations

This thesis is, as mentioned above under “Purpose”, a study of the neutrality in the news. I
will, however, only use two articles reporting about a specific event, and by doing so, I will
not be able to present a result that is representative for the whole press, or even to a full extent
the two broadcasters | have chosen to study. | do, despite these facts, argue that the study is of
importance since it questions the idea that news is delivered to us as neutral raw facts. | also
find it important to carry out the analysis on this specific type of event since I, in discussions
with friends and people around me, have noticed that opinions about conflict areas in
particular are commonly developed through what has been heard or read in the news. This
puts the media in a position of great power, a fact that is also confirmed by critical discourse
analysts.'’

Moreover, | have chosen articles that report from the same event: the latest happenings
in Gaza during the Israeli military operation "Pillar of Defense"”. Choosing the same kind of
articles or reports makes the study more specific since they handle the same facts and, thus,
they should report in similar ways. | have also studied both articles in Arabic to reduce the
risk of linguistic problems that might occur when analyzing different languages.

Trew presents the way to find the theoretical process by looking at in what way an
event is reported, and then how the focus of the event is changed during the days that follow
the first article. Since | only will study one article from one day | will not be able to use
Trew’s techniques to a full extent, but the first steps of the process can be done and will
hopefully give enough information to answer my questions.

6. Background

An introduction of the two broadcasters that are in focus in this study will follow below. This
will work as a short presentation and will clarify how they promote themselves and what they
hope to achieve as news providers.

6.1. Al Jazeera

Al Jazeera, “The Island” in Arabic, is a privately owned broadcaster based in Doha, Qatar. It
was founded in 1996 and has become famous in the Arab world through its talk shows and
programs about religion and politics where numerous controversial subjects have been
discussed.'®

Al-Jazeera gained worldwide attention in the time around 9/11 when they repeatedly
aired tapes with Usama Bin Laden and other Al-Qaeda members who urged a revolt against
the West and, more specifically, the United States of America.™

Furthermore, Al Jazeera was the only international news agency reporting from the
Taliban controlled Afghanistan during the US-led invasion, giving a different picture of the
war than the strictly limited Western media. The subsequent invasion of Iraq was also closely
monitored by the channel. Al Jazeera’s powerful footage from a war torn country resulted in
anti-American feelings and demonstrations all over the Middle East.?

Throughout their reporting about the invasions, harsh criticism of Al Jazeera from
Western politicians and media persons has been common, as well as accusations of terrorist

7 Barkho, Leon, 2010, p1

'8 Miles, Hugh, 2005, pp37-40

9 Miles, Hugh, 2005, p109

% Miles, Hugh, 2005, pp139-142, pp242-243



connections.?* This antagonism between Al Jazeera and the West is a suspected reason to why
the Al- Jazeera headquarters in Kabul, Basra and Baghdad have been attacked by the coalition
forces including the killing of one journalist in Iraq. These attacks have been called mistakes
by the coalition officials even though the truth of this has been questioned.?

The reputation of having terrorist connections has faded and today Al-Jazeera is
considered one of the most influential news agencies® and is broadcasting to more than 220
million households in more than 100 countries.?

On their website they have put up a list of ethical principles that they are obliged to
follow to live up to the visions and missions they have set up for themselves. The first point
on their list is:

"Adhere to the journalistic values of honesty, courage, fairness, balance, independence,
credibility and diversity, giving no priority to commercial or political over professional
consideration."?

According to this, it should be against their values and visions to report in any way
falsely, or biased, meaning that they will take nobody’s interests in consideration when they
publish their articles.

6.2. BBC

The British Broadcasting Company is a London based public service cooperation founded in
1922.% It is the largest broadcaster in the world with 10,000 journalists broadcasting in 33
languages®” and was the first news agency in Britain to work under the label “public service”.
BBC is a semi-autonomous broadcaster operating under a "Royal Charter”. A Royal Charter
means that a collection of individuals are considered as a single legal entity, meaning that,
among other things, it can sue others and be sued itself. Working under a Royal charter also
means that a significant part of the control of the internal affairs is given to the Privy Council.
This effectively means a significant degree of government regulation of the affairs of the
company.®

Like Al Jazeera, BBC also has a list of ethical values on their homepage where they
promote themselves as a company built on trust, independence, impartiality and honesty.”
They are also the most trusted and objective international news provider according to
themselves.®® Hence, it should be against their values and visions to in any way report falsely
or biased. In other words, they should take nobody’s interests in consideration when they
publish their articles.

21 Miles, Hugh, 2005, p50, also see http://www.washingtonpost.com/world/national -security/rumsfeld-criticizes-
al-jazeera/2011/09/29/gI1QALIIQ8K _video.html

22 Miles, Hugh, 2005, p165, 247, 266

% Barkho, Leon, 2010, p1

2% http://www.aljazeera.com/aboutus/2010/11/20101110131438787482.html Downloaded 28/4 2013

% http://www.aljazeera.com/aboutus/2006/11/2008525185733692771.html Downloaded 28/4 2013

% http://www.bbc.co.uk/historyofthebbc/radio90/index.shtml#1 Downloaded 10/2-13

2" Barkho, Leon, 2010, p1

28 http://privycouncil.independent.gov.uk/royal-charters/chartered-bodies/ Downloaded10/2-13

2 http://www.bbc.co.uk/aboutthebbc/insidethebbc/whoweare/mission_and_values/ Downloaded 10/2-13

%0 (http://www.bbc.co.uk/aboutthebbc/insidethebbc/whoweare/publicpurposes/world.html) Downloaded 10/2-13
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7. Analysis
7.1. The theoretical process

The analysis, as mentioned under “Theory” and “Methodology” above, will be done
according to the idea of the theoretical process presented by Tony Trew. The first thing that
will be focused on is the headline which is the beginning of the article as well as the starting
point in Trew’s process.

The examples below are taken from the headlines of the articles reporting on the latest
happenings in Gaza.

Example 1

Al Jazeera headline

olall o all 3 38 ol Jual ¢ Ji) pus)

Translation

Israel continues the bombing of Gaza for the fifth day

Example 2

BBC headline

Al eyl ) aeloat dan g Juil 45 (e S0 50

Translation

Gaza: More than a hundred people dead amid escalating Israeli raids

Analysis

These two headlines look very similar at the first glance: both are talking about raids or
bombings in Gaza and both are indicating that Israel is the one carrying out the attacks. When
looking deeper into the two headlines there are, even so, some linguistic differences to be read
out. One difference that is of importance is that the Al Jazeera headline is in active form with
a clear reference to the agent, while the BBC headline actually lacks an agent. By not clearly
referring to who is carrying out the bombings, BBC takes the focus away from the agent. The
headline reads: More than one hundred dead and the agent is identified only weakly by
implicating that the reason for these deaths are Israeli attacks. Hence, there is no direct
reference to whoever did the action.

The Al Jazeera report, instead, is in active form putting more focus on the agent. The
sentence, moreover, is not only in active form but it also starts with the subject. In Arabic the
most common way to build a sentence or a phrase is by putting the verb first followed by the
subject, a so called verb-subject-order. By changing the order and instead starting the sentence
with the subject, the writer tends to emphasize this subject.®*

In the examples above there are some distinct differences in how the writers focus on
the agent. While BBC is lacking a clear reference to the agent, Al Jazeera instead, both by
writing the sentence in active form and by putting the subject first, strongly emphasizes the
agent. This is of course of great importance since the headlines are the first thing the reader
will see and might be the reason to why an article is read.

The next part of the analysis will be to look at the first paragraphs of the article. The first
paragraphs are a development of the information in the headlines and point out the direction
of the rest of the article. The following examples are the first paragraphs of the articles, and
can be seen as the first step in the theoretical process.

%! Dahlgren, 2005, p203



Example 3
Al Jazeera, first paragraph
b Caagind Caaly gl e uelaldl o gll s 56 gl e 40 ) 4 Sl Alaall & pail
Laaall b (gadle) jia sy oo sSall L) pud gana ) ALY 44 g Uil Jlalh (6 i 5
Jaliaa SR gyl dlaxily) ) i Jau g
Translation
The Israeli military operation continued for the fifth consecutive day today with bombings at
dawn targeting homes in the north and the south of the strip. There were also bombings
targeting a governmental building complex as well as media headquarters in the city as an
ongoing preparation for a possible ground invasion.

Example 4

BBC, first paragraph

Ol g pmse s edgli) pu) il Ll (e bl A JOIA DS 102 ) e plad 8 sl dae ad )

Chagd il 05 1 2 pall Ll pum i) pua) ol il 4 il 5 (5 M) B o len 38 b
Sl ) am ) gl (3l iyl )

Translation

The death toll in the Gaza strip has risen to 102 dead during six days of Israeli raids according

to officials from the Hamas movement. This came in a time while the Israeli forces continued

air raids which they say aim to stop the rockets fired against Israel.

Analysis

In these paragraphs the information and descriptions of the latest happenings are quite
different. The Al Jazeera paragraph first of all has a much richer and more specific description
of the bombings in Gaza. The bombings are according to the article targeting homes, a media
headquarter and a governmental building complex, and this is something Israel is doing in the
midst of a preparation for a potential ground invasion. These claims are also taken for granted
without any source or reference.

The BBC, on the other hand, is much more careful in its claims, and is referring to
someone in the statements. The death toll has risen to 102 according to officials in the Hamas
movement. Israel says the air raids aim to stop the rockets fired against them.

Taking these facts in consideration and comparing them to the headline, the first step
in the theoretical process can be analyzed. In the first paragraph Al Jazeera continues to focus
on the agent and depicts Israel as an aggressor that is bombing houses and other non-military
targets as a preparation for a possible coming ground invasion.

The first paragraph in the BBC article on one hand describes that the Israeli raids have
caused 102 deaths, but on the other hand also explains that the bombings aim to stop the
rockets fired against Israel. This puts the agent in a much more understandable situation as it
is describing Israel as a victim acting in self-defense.

Even if this is just one step on the way in a process, it gives a hint in what direction the
two newspapers are heading. While Al Jazeera puts much effort in describing Israel as
aggressive and a threat to innocent civilians, the BBC instead gives a picture of the Israeli
bombings as tragic but understandable.

The continuation of the process can also be seen further down in the articles where
direct quotations from different fighting parties are presented. One thing worth mentioning
before the examples are given is that Al Jazeera dedicates a whole part of their article to an
interview with a spokesman from the lzz al-Din al-Qassam Brigades (further on Qassam
Brigades), the military wing of Hamas, while BBC only mentions them once.
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The way to refer to sources and what expressions to choose for publication, is,
according to Trew, characterizing the ideological position of a newspaper.®® Trew states that
this happens through a process of selection. First there is a selection of individuals that the
agency considers to be valuable sources. The second step is to choose what statements from
these sources to publish. This gives the agency a great opportunity to publish a selection of
words from a selection of individuals that the agency thinks is suitable for its report.®® The
following examples are taken from interviews with spokespersons from the Israeli Military
and the Qassam Brigades:

Example 5

Al Jazeera, Israeli military quoting

Aalee lia il o) gy, JG el sll 552 dgan o Al ) <l 8l 2lE o giaal) Jla Ladie
o) liai Gl s M g (5 jatuti Adad” anal o ilal MBI S QY o Alain &y

Monas sl s saal 0 sS5 O ually ail
Translation

When journalists asked the commander of the Israeli forces on the Gaza border, Major
General Tal Russo, if there is a potential ground operation, he replied in the affirmative,
saying: ”Absolutely." He added that he has” a plan that will take time”, and added that "we
need to be patient; it will not be for a day or two."

Example 6

BBC, Israeli military quoting

Aalud ¢y saloe LSley iy Lein Jilll 34 a0 s 43) il yueY) il Jli
i 1350 cubial ) il ¢ sene zaand @yl S) e

Translation

The Israeli army said it bombed 80 targets during the night, including buildings owned by

gunmen, weapons depots and police stations, bringing the total number of bombed targets to

1350.

Example 7

Al Jazeera, Qassam Brigades quoting

s b Ll laage e gLkl e 55 a s o al8Y) e dil ) Bane sl j3s adld gl 8

Oe OSSH Ll 3 Y s Lty Ladias )35 Y aledll of 150 Miea g sl SV (o Sat ) all
welaladl s sl sy

Translation

At the same time, Abu Obeida [the spokesperson of the Qassam Brigades], warned Israel

from embarking a ground offensive on the Gaza Strip, threatening them that this decision

"will be the most stupid and foolish," assuring that the Qassam "still retains its strength and

still has a lot of secret cards to play."

Example 8

BBC, Qassam Brigades quoting ‘

) el GO) 1 Y e Ul (e Jalll DU (3 T a5 a5 sl ) & sl ) (3515 3mse JUE
sl DA A 5 jla 73 il Lol Al cpall e (iliS cailed 5 oY) o la gl

Translation

%2 Trew, Tony, 1979b, p140
% Trew, Tony, 1979b, p140-141
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Israeli officials said that only one rocket was launched from the strip during the night, but that
rocket fire resumed on Monday morning, while 1zz al-Din al-Qassam Brigades said they fired
73 rockets during the day.

In the examples above, officials from the Israeli military and the Qassam Brigades are quoted.
What the different papers choose to publish from the interviews indicates that the theoretical
process continues in the direction that was outlined in the examples from the first paragraphs.
Al Jazeera continues to describe Israel as an aggressor indicating that they are planning a
ground invasion that probably will last for a long time, while BBC quotes the Israeli military
when they explain that the bombings were targeting legitimate goals such as hideouts for
fighters and weapon depots. Furthermore, the information from the BBC about the Qassam
Brigades is very limited, and does not give an explanation to why there are rockets fired from
Gaza. This can be compared to the first paragraph where BBC quotes Israeli officials
explaining that they are bombing Gaza to stop the rocket fire.

The Al Jazeera report, on the other hand, gives plenty of information about the
brigades. In example 7 above, the Qassam Brigades are threatening Israel concerning the
ground invasion, saying that they have a lot of “secret cards to play” and that an Israeli
decision to embark on a ground offensive would be foolish.

In another paragraph, the Al Jazeera report also makes it clear that the Qassam
Brigades are considered as resistance forces. This can be seen in the following example:

Example 9

Al Jazeera:

Translation:

This came in a time when the resistance continued to fire rockets across the border

The detailed quotations and information about the Palestinian fighters in the Al Jazeera report
depictures the brigades as strong and resolute in their “resistance” and indicates that they are
far from beaten and continue to be a threat for Israel. The following example is taken from the
same interview:

Example 10

Al Jazeera, Qassam Brigades quotation.

el e 5 Aad 5 Jla dand 900 (e ST Al Ayl 8 U8l ) e i 5il) oy Bie 3 ()
e sl (8 (lat il ety A0 pusf Ay ya 5 il Jalia) Alaad 43) Bane il JB gpud Loy 53 A

Azaall sl 3 e &Lu

Translation

The brigades have since the beginning of the tensions with Israel four days ago carried out

more than 900 rocket attacks. During the speech a video clip was displayed, that Abu Obeida

said showed an attack in which an Israeli warplane was shot down while it was flying in the

sky over Gaza on Friday afternoon.

In this example Al Jazeera also clarifies the capacities of the brigades by writing about an
attack where the Qassam claims to have shot down an Israeli warplane. Further down in the
article the spokesperson also explains that this was the first time in the history of the conflict
that the Qassam Brigades succeeded in such an attack.

12



Summary of the theoretical process

In the analyses above there have been plenty of examples that show that both Al Jazeera and
BBC are applying a theoretical process in their reports. They begin with different starting
points in the headline where the degree of focus on the agent differs. As a first step in the
process, the first paragraph is a continuation of the different grounds that were seen in the
headlines. Al Jazeera clarifies its view of Israel as an aggressor that targets media persons and
other civilians, while BBC on the other hand describes the death toll of the victims as a result
of an act in self-defense, as they quote Israeli officials explaining that Israel is under attack
and that they are only responding to this violence.

Further down in the articles, the selection of reference persons and what expressions
of these sources the agencies choose to publish constitute yet a further step in the process
where the information is transformed to fit the ideas of the agencies. BBC continues to quote
Israelis explaining the legitimacy of their actions at the same time as they deny similar rights
of explanations for the Palestinians.

Al Jazeera, on the other hand, quotes the Israeli army in a way that depictures them as
a threat with plans of a coming long-lasting ground invasion. Simultaneously, they describe
the Qassam Brigades as resistance forces, and quote them explaining their fighting capacities.

7.2. Structural analysis

The second part of the analysis will deal with the way in which the victims of the attacks are
focused upon. Since there were no Israeli casualties on the days of the reports,® the subject
for the victim analysis will be Palestinians.

Reading through the articles it is obvious that both papers describe the victims of the
attacks in a similar way. Both Al Jazeera and BBC are emphasizing the fact that women and
children are among the victims. The following examples are taken from reports describing
Israeli bombings in Gaza:

Example 11

Al Jazeera ; . .

il o | otal Llls andie (8 J 5le Wagind adll Ju (Al Gpasad ) Osib sl s e (e
ALyl 3l A Ll aal Cunal 5 B gl Laty ¢ AT Ladidi 3 jde dlial 5 (plila

Translation

Medical officials announced that two other attacks shortly before dawn targeted buildings in

the Jabalya refugee camp which resulted in two children being martyred and ten other persons

being wounded, while a woman was martyred and one of her relatives was injured in an

Israeli raid

Example 12

BBC

105 ik 24 Gaall (i (e O (s (2 (o) AR Al 351 35 by Canaiall 350800 o il J&
Cpall (30 12 5 slus

Translation

Ashraf al-Qidra, the spokesman for the Health Ministry said to BBC that among the victims
were 24 children, 10 women and 12 elderly persons.

Analysis

* http://www.haaretz.com/news/diplomacy-defense/live-blog-day-6-of-israel-gaza-conflict-2012-1.478922
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As seen in the given examples, both papers’ focal point is children, women, and in the BBC
article also elderly people. This indicates that both papers have a victim hierarchy in
accordance to the concept of the “ideal victim” that was described in “Theory” above. By
doing so, both Al Jazeera and BBC are depicturing the social demography in a way where
children and women, and in the BBC report elderly people as well, are more newsworthy then
men.

There are, nevertheless, sections where male losses are reported. When describing
casualties that include men®, both newspapers use more vague descriptions like
“Palestinians” or “persons”. The following examples describe causalities of Israeli attacks.

Example 13
Al Jazeera

(5 A Aa Hl Cual g pnindald el Wae) ja agdind 5 le 180 gad )
Translation
The number of Israeli air raids in different areas of the strip reached about 180 at Saturday
night according to Israeli television, which resulted in five Palestinians being killed and four
others being wounded.

Example 14

BBC

Blas pgin sl A agilias leal 336 glad & (Y] el 18 Ja g ey 202l 138 el
g ladll Jaws g (5 Jlrall (3 Aali) yu) 38

Translation

This number came after an increase of fatalities in the Gaza strip on Monday night, where

seven Palestinians were killed, including a disabled man in an Israeli raid east of Maghazi in

the middle of the strip.

The BBC however twice mentions that men died in attacks. In example 14 the word (Blx
shows that a disabled man died as the word is written in masculine form. To write that seven
Palestinians died and specifically denote that one of them was disabled indicates that the
handicap makes this person more innocent than the other 6, and thereby, he is included in the
ideal victims. The other example where a male victim is described is seen below:

Example 15

BBC .

G Gl (8 ahadls e Dlab (sl z g e 3l b aal ey | il (alad) as sl
U8 33 () i o gl Llauzs aae @y adi 5l o jall andie

Translation:

And one of the causalities was a person who died from his injuries after a raid on a media

tower, and also activists died in a raid east of the Bureij refugee camp, raising the number of

victims only today to 33 dead.

BBC, as seen in the example above, mentioned that there was a person who died, and denotes
indirectly that it was a man by saying that this person died from his injuries. Even so, in
comparison to how they depicture women and children, there is a clear distinction in the BBC

% Since the plural verb in Arabic always takes the masculine form when it includes one or more men, no matter
how many women there are, it makes it very hard or impossible to know if the group consists of only men or a
mix of women and men.
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report in the way they focus on different victims. In addition, there is also the statistical
numbers that show that out of 102 victims that were mentioned in the headline, there are 34
women and children described according to age and gender while the death of only two men
is mentioned specifically.

Likewise in the Al Jazeera article the male victims are clearly not in focus. When
describing the way that two children and one woman were” martyred”, the article is similarly
describing the suffering of the “innocent”, in accordance to the victim hierarchy. In the same
way as the BBC did, Al Jazeera is also clarifying in other parts of the report that the total
death toll of the day was “16 martyrs”, meaning that a majority of victims are not represented
according to age or gender.

Summary of the structural analysis

As seen above there are similarities in the reports regarding the way in which the two
agencies handle the victims. There is no difference in the social grounds to be seen in the
selection of individuals that are considered newsworthy. Both are using a victim hierarchy in
accordance to the “ideal victim” where women and children are considered more innocent
than men. This indicates that the agencies have an un-equal demography of society and by
that, none of the agencies can be considered to report in a balanced way.

7.3.Terminological analysis

The terminological analysis will have the theory of the lexical structure as a basis. As was
described in “Theory”, the vocabulary of a text may point to an ideological basis of an agency
that is expressed by the choice of terminology that fits with the thoughts and interests of the
writer, and of the community he or she aims to write for.

As seen in the examples above, there are obvious similarities in the way the victims
are described in the articles. One difference is, however, the terms martyr/martyred and
dead/died, that are commonly used throughout the reports, see example 4 and 11, relevant
parts of which are here repeated as 16 and 17:

Example 16

Al Jazeera

368 16 () ) pual i 0 51

Translation

Raising the death toll yesterday, Saturday, to 16 martyrs

Example 17

BBC

Mt 33 () ah o sall Llaam 2c el g

Translation

By that, raising the number of victims only today to 33 dead

Analysis

2ied shahid, translated as martyr, is a word derived from the verbal root ¢ shahada,
meaning ‘to see’ or ‘to witness’. g% shahid is the person who sees or witnesses. The
definition of martyrdom in the Islamic tradition has been widely debated among Muslims

since a clear definition does not seem to be found in the Quran. There are, however, Sdras
(verses in the Quran) that, even if they lack a clear definition, promise an eternal life in
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paradise in the presence of Allah (God) to the ones who become martyrs.*

The use of the term shahid is common in contemporary Palestinian society where the
idea is that Palestine is fighting a war for cultural existence against Zionism and
Colonialism.®” The term is not only an Islamic concept anymore, but has developed to a pan-
Arab or Nationalistic concept that includes adherents of other religions as well secularists.*®
The idea has developed to a level where every Palestinian who dies as a result of the
Palestinian struggle becomes a martyr, no matter in what way he or she may die.

By using the emotive words “martyr/martyred” Al Jazeera is using a part of a lexical
structure that fits the idea of martyrdom as a concept in general, and specifically the idea
described above of the “Palestinian martyr”.

BBC, on the other hand is using the term “killed”. This is a less emotive expression
and suggests a more neutral terminology then the one from Al Jazeera. When seen in the
context of the previous analyses, it is, however, in line with the theoretical process as well as
a part of their lexical structure to describe the acts of Israel as legitimate. BBC never provides
a clear reference to who is the killer. Instead the “killed” are a result of attacks that are
described as acts of self-defense.

8. Discussion

As seen in the analyses above there are parts where the two broadcaster’s reports are similar
but in the majority of the examples a distinction between them is much more tangible.

The focus on the innocence of the victims is something that both papers emphasize.
This is similar in the way that there is no difference in the social grounds when it comes to the
hierarchy of victims: they both have the same preferences to who is the “ideal victim”. Both
Al Jazeera and BBC do also have a hierarchy, and are depicturing children and women as
more vulnerable and innocent than men. By doing so they are both promoting a social
division where individuals are handled differently depending on age and gender.

Al Jazeera is moreover using a terminology that is sympathizing with the concept of
martyrdom, and specifically the martyrdom in the Palestinian context. This is an obvious case
where the agency contradicts itself in its claims of reporting without political considerations.
Since there is only one term that suggests a biased vocabulary, I can, however, not say that Al
Jazeera does have an obvious lexical structure in its report, only that the term “martyr”
indicates that there is one.

Further the most distinctive differences concern how the two agencies handle Israel.
Al Jazeera is very clearly putting all the blame of the casualties on Israel. Throughout the
article it is obvious that Al Jazeera is changing the focus of the events in accordance to a
theoretical process outlined in the headline, from a point where Israel was bombing, and one
instance after the other to a situation where Israel is described as an aggressor that is capable
of bombing civilian targets to make a coming long-lasting ground invasion easier.

The BBC on the other hand, is very careful in always quoting someone and by that,
they could be considered more neutral as they step away from the position of making
statements. Nevertheless, they consciously try to take the focus away from the actor. This is
seen in how they avoid referring to Israel as the agent in their report, and instead they quote
official Israelis explaining their acts as a self-defense against the rockets fired from Gaza, and
that they only target legitimate goals. The civilian causalities that are in focus in the beginning
of the article are in this way situated in a position where they are described as tragic results of

% Cook, David, 2007, p31
¥ Najjar, Aref, Orayb, 1996, p503
% Cook, David, 2007, pp136-137
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a justified war.

BBC also lacks a similar reference to the Palestinian fighters, and this is probably
where the partiality is most obvious. By choosing to publish the Israeli view of the reason for
their bombings but not the Palestinian reason for the rocket fire, they are clearly promoting
the view of the Israelis and suppressing the view of the Palestinians.

9. Conclusion

As a summary, neither BBC nor Al Jazeera can live up to their visions of reporting in a way
that is neutral and non-dependent, and my hypothesis is by that verified in this case. There
have been plenty of examples that show that both Al Jazeera and BBC apply a theoretical
process in their articles, seen in the constant emphasizing of some details and suppression of
others as well as a selection of who they quote and what to publish from their statements. The
differences in their way of reporting also indicate that the agencies have different ideological
grounds, obviously in their views of the military operation “Pillar of Defense”, but probably
also in their views on Palestine/lsrael over all.

The findings in this thesis quite clearly indicate that all news are not delivered to us
neutrally. It would be interesting to see to what extent this partiality in the news affects the
readers, and to what extent the news agencies are contributing to political opinions.
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11.1. Al Jazeera article
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11.2. BBC Article
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