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Abstract

The aim of this study is to investigate the effects of mobile financial services on the behavior of young
adults on the financial market, particularly how mobile financial services effect the distribution of risk
amongst consumers. The risk examined are twofold; how the risk of a financial transaction looks like
for both the consumer of the financial instrument and the distributor (Avanza) and how the risk assumed
in a financial transactions differ for consumers in different geographies (core and periphery). The
research question is: how has Mobile Financial Services affected frequency of utility and the distribution

of risk among young adult consumers on the financial market?

This is done through conducting a survey on users of Avanza’s mobile application. The results of the
survey are then analyzed and both the results and Avanza’s business model are put into context with
Brett Christophers value model of capital accumulation by financial firms and asymmetric information.
The conclusions are that risk within transactions are primarily carried by consumer of the financial
instrument and not the distributor. The survey shows an increased frequency of transactions by
individuals using MFS. Furthermore, consumers of financial instruments via MFS in the core does in
greater extent use information gained through social contacts as informational basis for transactions
compared to the periphery. This is theorized to be an indicator of asymmetric information in transaction
being larger in periphery than in core and as a result may indicate that individuals in peripheral regions

carry greater risks within financial transactions.
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CHAPTER 1 - INTRODUCTION

A few years ago, the financial market was for me, as it was for many of my friends, an abstract concept
mostly prominent through Hollywood depictions of great wall street extravaganza. Today, a good
portion of people close to me save and trade through their cellphone. Either in a serious fashion, as a
way of increasing their savings over time, or in a more relaxed fashion as a fun activity, something to
do while you are bored, manage and observe your different funds and stocks. The expanding reach of
the financial market to encompass more aspects of reproduction, such as housing, and the increasing
debt among citizens in the neoliberal economy, points toward the importance of financial activity not
just on a macroeconomic level, but for the individual as well (Harvey 2007). Being responsible with
your savings, actively placing them into financial instruments with the goal of long-term growth is,
among my friends and acquaintances, seen as the responsible thing to do. Even though the absence of
such financial responsibility does not yield any negative social consequences, the decree to actively care
for your financial future through investments, is looming in the distant background of being a
responsible adult. The assumption that taking an active role on the financial market at a relatively young
age is part of caring for the future of your private economy, is problematic in my eyes as the financial
market is twofold. Sure, there is profit to be made, but profit is always shadowed by risk. Risk that may
look different from different perspectives depending on your social and economic position at the time
of transaction and in the best-case scenario, is hard to identify. Worst-case scenario is that from your
position the information you have access to is nowhere close enough to make an estimated calculation
of profit and risk. Furthermore, that the knowledge of this imbalance of information is not known to you
and yet you make the transaction, because in your mind this disparity of information does not exist. If
creating your own profit on the financial market is the responsible thing to do, so is assuming the risk

of the finance.

The study

The act of speculation on the financial market is not a new phenomenon, but the ease of which we are
able to access it have improved (Sarna 2010). The introduction of applications as a tool in which to
conduct financial transactions, or as it is generally called, mobile financial services (MFS), puts the
financial market in our pocket and thereby gives us constant access to it. The decreased barrier for
financial transactions and the potential consequences of this process is what peaked my interest in MFS
and | wonder how this affects the frequency of financial transactions and if so, does this increased
frequency carry any risks? The specific MFS examined in this study is the MFS of Avanza. Avanza is
one of the larger savings and investment banks in Sweden and its application is well used and have over

100 000 downloads in the google store. This leads to the first part of the aim: to understand if the



implementation of MFS may lead to increased frequency of transactions on the financial market and

analyze the risk within the business model of Avanza in comparison to its consumers.

MFS is an a-geographical instrument as the time required to access the financial market is independent
to the distance towards a financial center or firm. In short, distance no longer matters when conducting
transactions. The process of reducing geographical barriers towards the financial market is not a new
phenomenon and has earlier been conducted through the landline or via the web on the home computer.
This process is now furthered by the additional access MFS introduced to consumers via the mobile
phone. As the financial market is more mobile than ever, what | am interested in, is if geography does
not matter for accessing the market, does it matter for the activities conducted on the market? Is there a
difference between different geographical positions when it comes to the preconditions for financial
transactions? A common distinction within human geography is that of core and periphery. Firms and
economic activities tend to concentrate to urban areas, cores, where conditions for them to profit are
greater. Similarly, smaller cities are often drained of firms and knowledge which seek the profitable
environments of the core (Harvey 2018). This leads me to believe there might be differences between
core and periphery in relation to financial transactions. A concentrated presence of financial industries
within the core makes me hypothesize that it could constitute an advantage in access towards
information compared to the periphery. To examine this a survey is targeted towards users of Avanza’s
application and through them I will examine two different groups; core and periphery. | will look at
differences in behavior when adopting MFS and the informational basis used to conduct a transaction.
The study will then put this into the context of political economy in order to identify the value creation
process behind MFS in order to establish where and how profit is created and in turn, if core or periphery

carry a greater respectively lesser risk within financial transactions.

Avanza

The central piece in the study is Avanza’s MFS. In order to answer the aim, the company Avanza and
its application needs a brief introduction. Furthermore, some basic facts om the business model of
Avanza needs to be established in order to understand how the firm operates to produce surplus and
avoid risk. Avanza is an internet-based stock broker founded 1999 and is primarily based in Stockholm.
The business model of Avanza has always been to provide cheaper transaction costs for financial
investments and thereby attract people of average salary. The process primarily consisted of lowering
the brokerage of trading. As of before, buying, let’s say a stock, on the Swedish financial market was
done by telephone and the brokerage taken by the bank to handle the transaction was upwards to several
hundred Swedish kroner (Bursell 2014). This limited the accessibility of trading as you had to have
enough capital to invest at once as to recover from this immediate loss and effectively excluded most
people without high income from trading on the Swedish stock market. With the introduction of the

home computer and the internet, new business opportunities where created, one of them being



automating stock trading. Avanza lowered the brokerage fee since no handlers where needed to conduct
the transactions and the minimum amount of money needed to be invested in order to profit decreased.
The business model proved effective and today Avanza is one of the largest platforms to conduct
financial transactions on in Sweden with market share of 9.8 percent (Avanza 2017). Avanza's
competitors mostly constitutes of traditional Swedish banks such as SEB Enskilda and Handelsbanken,
but the main competitor is the online stock broker Nordnet, which has a market share of 7.2 percent
(Pettersson 2010). The majority of the net income accumulated by Avanza 2017 exists of brokerage and
commission fees. This constitutes around 90 % of Avanza’s net income. Approximately 9 % constitutes
of interest and the last percentage consists of revenues from financial transactions by the corporation

themselves (Avanza 2018).

Today Avanza deals primarily in funds and investments but through their webpage and their application,
they offer everything possible in ways of financial transactions. As of exploring the webpage of Avanza
and their MFS in order to look at similarities and differences, my conclusion is that the financial
instruments able to be traded does not differ from the web-based service to the application. All possible
transaction on the web-page exist within the frame of the mobile application. This is backed up by my
informants who made the same claim when | was gathering insights for the survey. | asked them what
could be traded, and what could not, and if there were any difference between the two medias. Their
conclusion was similar. In the sense of which instruments can be traded and the supply of instruments
offered, the application and the webpage have the same content. However, one difference is that the
web-page offers a somewhat wider array of tools to organize and categorize the movement of stock
prices. The application does not lack these tools, and technical analysis of stock price are still more than
possible, but the web-page still has some functions not prevalent with the application when it comes to
presenting data in a more varied way. This difference in mind, neither the range of instruments able to
be traded or the tools available to analyze these instruments differ noticeably between application and
via their web-page. This assumes there are other characteristics of the application that constitutes an

advantage.

Characteristics of the Mobile Phone as a Platform

MFS ease the access towards the financial market, making it available everywhere at any time. Avanza
is one of the most common MFS in Sweden and its core product is to act as an intermediary, providing
a platform and services for buying and selling different financial instruments for individuals of average
income. The difference between accessing the financial market via your computer or phone might not
seem huge at first glance but lies in the accessibility of the products. The constant presence of the mobile
phone contrasting the role of the stationary computer or the laptop gives more opportunity for it to grab
our attention with tools awarding you for subsequent visits and push notifications reminding you to pay

attention (Marwick 2015:138). Applications are designed for you to want to visit them often and remind



you if you don’t. Tristan Harris, former design ethicist at google, explains how our smartphones in some
cases uses similar design to slot machines as to grab and keep the attention of the user. This may also
be true in some extent for webpages and programs on the home computer or the laptop, but the constant
access of the smartphone makes us more exposed, as the constant presence of the smartphone on your
person makes for a stronger tendency to use the product spontaneously (Harris 2016). Through MFS,
the availability of the financial market everywhere and anytime decreases the barrier of entry for actors

to consume financial products.

In summary, the main advantages constitutes of two factors: the constant presence of the mobile phone
and the ability of the application to grab your attention. This in turn might lead to an increased frequency
of utility. To answer this, respondents in the survey will be asked if their frequency of trading on the
financial market. Furthermore, to estimate the risk involved in transaction between a consumer and
Avanza, and what happens to said risk with the increased frequency of trading, Avanza’s business model
will be compared to a theoretical framework based in political economy with an emphasize on risk. The
second part of the aim is about the difference in risk assumed by consumers in core versus periphery.
This is hypothesized to be correlated to an uneven distribution in the location of financial industries. To

elaborate this argument further, the definition of core and periphery needs to be established.
Core and Periphery Definition

The categorization of what is core and what is periphery may vary based on the object and level of
analysis. What is core versus periphery when talking about industrial production may vary from core
and periphery in cultural production, and thereby the definition of core and periphery in finance, is
sensitive to the context of the specific economies of financial industries. As financial firms are industries
centralized within larger urban areas, both on a regional, national and global level, the definition of core

in this case becomes reliant on the density of firms in a given geography (Gripaios and Mundey 2000).

Finance as an industry acts within an urban hierarchy, where the size and economy of a city often reflect
upon the presence of financial industries. Reed (1981) defines different levels of financial concentration
of services in an hierarchical order where the first level provides services for the immediate area, eg. a
city. The second level of a financial center provides services for a region within a nation and the third
serves the whole nation. Furthermore, the fourth and fifth group consists of international and global
financial centers (Reed 1981). Finance as an industry thrives in larger cities where information, labor
and supporting industries provide local knowledge spillover and better job matches (Gehrig 2000). The
unique role of finance within the global economy as intermediaries of large-scale investments over time
does not reflect upon the individual financial firm, as when it comes to how the firm operates, it has
very much in common with industries within the primary circuit of capital (Christophers 2015a).
Furthermore, when several industries agglomerate, informational networks may be established, official

and unofficial, as to improve information exchange between firms. This allows further specialization



and exchange of knowledge between firms and enhances production and innovation of services in the
area (Palmberg 2012). In Sweden, Stockholm serves as the central hub for financial activity. Although
Stockholm is the primary center of Sweden, lesser regional centers exists in Gothenburg and Malm@.
Several medium sized cities like Linkdping and Orebro have a large quantity of banking offices and

attracts other forms of financial firms (Affarsliv 2017).

The definition of core within my analysis then becomes Stockholm, Géteborg, Malmo and any other
city above 100 000 inhabitants. As financial activity tends to be more concentrated in larger cities, both
nationally and on a regional level, delimiting core to cities above 100 000 inhabitant splits our
respondents into groups of people living within the eight largest cities in Sweden and those who do not
(Palmberg 2012). The eight cities categorized as core in this study then becomes; Stockholm, Géteborg,
Malmo, Uppsala, Visteras, Orebro, Linkoping, Helsingborg. This distinction include the larger financial

centers of Sweden as well as including some larger cities as to include possible regional centers as well.

Production, Consumption and External Economies of Scale

The advantages of special concentration focused on in this study will be that of (1) knowledge dispersion
of tacit knowledge and (2) specialized labor. The dispersion of tacit knowledge in space provides an
advantage for the firm because of the nature of tacit knowledge. Tacit knowledge, the opposite of
codified knowledge, is information that is hard to formulate, write down and pass on to another person.
Rather it has to be experienced or more closely communicated in order to be passed on. Due to the nature
of this form of information it is harder to transfer through space and the advantages for a firm lies in
being close in proximity to other firms. Tacit knowledge is described as “sticky”, which empathizes how
this kind of knowledge is bound to space and the importance of proximity to the locality in accessing
the tacit knowledge (Asheim & lIsaksen 2002). When companies collocate with other knowledge
intensive firms and organizations, they produce both tacit and codified knowledge and this knowledge
spills over to other companies and firms in close proximity. The increased proximity enables mutual
trust, face-to-face exchanges and a shared socio-cultural and institutional context. In turn, this increases

the flow and spillover of knowledge (Grillitsch and Nilsson 2017).

The second advantage for a financial firm when collocating with other firms, is that of specialized labor.
A large pool of highly skilled and mobile labor gives opportunity for more specific job matches and
increases the potential for specialization within the firm. High mobility also provides the firm with a
flexibility in production. When demand or production change, the large pool of mobile labor enables
specialized labor to be moved around by firms in order to streamline production (Grillitsch and Nilsson
2017). Moving specialized labor is knowledge embodied being transferred through space and helps

diffusing knowledge into the region or city (Boschma et al. 2014).



The advantages of spatial proximity in the financial industry has had the effect of financial services
leaving the periphery to more profitable locations within larger cities. As Gripaios and Mundey (2000)
showed in their comparison between Wales and South West in Great Britain, financial services have on
a regional scale been concentrated in specific cities, often of larger size (Gripaios and Mundey 2000).
However, this does not implicate that all peripheral areas have a decreasing presence of financial firms,
but even for regions where this is not the case, the growth of financial presence has come at a much
slower rate than within core. The financial industry has therefor developed unevenly on a global as well

as a regional as larger cities serves as hubs for financial activity.

So why does this study hypothesize an correlation between the uneven presence of financial industries
in the production of finance and the consumption of finance? For one, large and mobile labor pools carry
the risk of leakage of information. This is primarily, in previous literature, focused on how the leakage
of knowledge into other firms being greater than the obtaining of knowledge and thereby constitutes a
disadvantage (Grillitsch and Nilsson 2017). However, leakage of information from firms through their
labor, is, just as it sounds, information diffused from individuals (Boschma et al. 2014). Knowledge
diffused through individuals also reach people within the social network and in large scale, this
constitutes a local knowledge spillover effect from specialized labor into the population. Secondly, the
dispersion of tacit knowledge in the local environment is one of the reasons for the concentration of
financial firms into the core (Palmberg 2012). To disperse this information within the proximity, social
and institutional networks are created and maintained for the managing, exchanging and redistributing
tacit and codified knowledge. The social and institutional aspects of these networks include a lot more
people than just the individuals of the specific firm, enabling face-to-face meetings with individuals of
different competences, effectively distributing the information within the area. Furthermore, these
networks are designed in order to enable the exchange of information amongst individuals, and the
presence of institutions enabling informational exchange eases the process of knowledge dispersion in
the local area (Grillitsch and Nilsson 2017). The hypothesized disparity of risk in consumption of
financial instruments between core and periphery is derived from the reasons for the concentration of
financial production in space. The social and institutional networks and specialized and mobile labor
disperses knowledge in the area that is easier to access than in a region of lesser concentration of
financial firms. Thereby consumers of financial instruments in the core should have easier access to
information and knowledge regarding transaction than those in the periphery. This leads us back to the

aim and the operationalization questions.

The two elements of risk examined

With core and periphery defined, as well as the reasons for the aim of the study explained, the two
elements of risk examined in this study are illustrated in figure 1. The two elements of risk are tied to

the consumption of financial instruments. The first part of the aim, to investigate if MFS leads to

10



increased frequency of utility and how and what risk is assumed in a financial transaction between the
consumer and the financial firm (Avanza) is represented by the red square in figure 1. The second part
of the aim, investigating differences in consumption of financial instruments between core and periphery
is represented by the blue box and outline. The second part is answered by examining risk in transactions

between the firm and individual and then comparing the tendencies for risk between core and periphery.

. = risk in transaction
Avanza

= differences in the A
risk in transaction

Core « Users —+— Periphery

Figure 1. Authors depiction of the two levels of risk distribution analyzed in the study.

Relevance

3 years after the financial crisis, the stock of financial derivates was estimated to be 1.4 quadrillion
dollars, 23 times the value of the world GDP (Shaikh 2016:231). The scale of the capital circulating
through the financial market is immense. Within contemporary political economy, the subject of the
financial market’s expansion, during the era of neoliberalism, to further encompass more aspects of
production and reproduction is a vibrant field of study. The many definitions and perceptions of the
word ‘financialization’ points to the popularity of the subject, and the financial market’s influence on
the everyday life of individuals has been a common field of study the last ten years (Christophers
2015b:184). However, when it comes to studies of the process of accumulation by financial firms as
well as how and towards whom this process carries risk, the amount of studies quickly diminishes. More
importantly, political economical works on finance and financialization alike, tend to deal with risk in
the abstract. Abstract risk, in this case, is the oversimplification and generalization of risk within a
transaction that does not necessarily explain how and why the specific process carries risk and

specifically how and why it carries risk for a specific party. To understand risk and the shifting of risk
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in the concrete, one must understand the means by which it is produced (Christophers 2015a). Concepts
of concrete risk, the risk between financial firms, actors and externalities within a transaction, remains
relatively unexplored within political economy. With the financial market becoming an increasing
presence in the lives of many, understanding the specifics of what risk is and who carries it is of
importance to understanding a specific kind of privilege; the privilege of being able to use the financial

market with a minimum of risk.

In the case of Avanza, | examine the frequency of utility of the financial market with the introduction
of MFS. The relationship towards risk among users is then analyzed through Christophers (2015a) value
model to understand the distribution of concrete risk as a consequence of Avanza’'s business model,
between Avanza and the individual. Furthermore, the risk within transaction will also be analyzed on
the basis of a core and periphery dichotomization as the uneven presence of financial industries is
hypothesized to have the consequence of uneven distribution of information relevant to conduct
informed financial transactions. The risk examined will be based theories on asymmetric information
between the firm and the individual and will, as mentioned above be examined in two ways. Figure 1
shows the two levels of analysis. Level one (red) is the risk within a financial transaction between a user
and Avanza and level two (blue) is the comparing of the levels of risk in financial transactions between

core and periphery.

The results will have relevance outside the specifics of this case as they are going to be applicable to
similar forms of MFS as well as contribute to the understanding of how financial firms operate to profit

with minimized risk in scenarios regarding individuals of average salary within society.

RESEARCH QUESTION

How has Mobile Financial Services affected frequency of utility and the distribution of risk among

young adult consumers on the financial market?

Does Avanza mobile application increase frequency of financial activity among young adults?
Is there a difference between core and periphery in adopting the application?

Is there a difference between core and periphery in the informational basis for transactions?

A WD

How does MFS create value within the circuits of capital and how does the answers to question

1, 2 and 3 provide us with insight on how risk is distributed?

Operationalization of Research Question

The research question will be answered through the operationalizing questions (question 1 — 4). Data
will be gathered by an online survey which will be posted to forums with a focus of financial activity

by individual consumers. These forums will provide us with the population which will be sampled:
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young adults aged 18 — 30 who uses the application. Answers from the respondents will be analyzed and
used to answer question 1 — 3. Question 4 will be answered through an examination of data on Avanza
in combination with theory on circuits of value and risk. The conceptual framework acts within the
paradigm of political economy and explains the process of production and profit for Avanza and MFS.
Furthermore, | examine the concept of financial risk in relation to asymmetric information and MFS.
This then leads to the conclusion in which the answers to all the operationalizing questions will be put

together into an answer to the research question.

Disposition

Chapter 1. Background — Introduction, Core and Periphery Definition, Background to
Avanza. In this section | introduce the study, aim, and research questions as well as explain
how the research questions will be operationalized throughout the study. I define the use of core

and periphery in the study and present Avanza.

Chapter 2. Theory — Circuits of Capital, Risk, Christophers Value Model and MFS and
the Value Model. Here | put the financial market into context with Harvey’s (2018) circuits
of capital and define the role of the financial market when it comes to the circulation of value.
Risk within financial transactions is explained as well as theories of asymmetric information.
Through Christophers” value model, | place risk into a context of how a financial firm operates
in order to profit. And lastly, the value model is applied to MFS and Avanza in order to explain
the choices behind their business model and allow for further analysis of the consequences this

carries.

Chapter 3. Methodology. In this chapter I design the survey and explain the methodological
choices. Furthermore, | go through the different steps of constructing and distributing the
survey. The delimitations | had to make while designing the survey | explain continuously
explained throughout the sections.

Chapter 4. Analysis — MFS: Frequency of Utility, Survey Results: Core and Periphery,
Informational Spillover and Urban Hierarchy, Asymmetric Information. In this chapter |
examine the results from the survey, present the relevant data and answer operationalization
question 1 to 3. Changes in frequency of utility within the sample group are presented and | put
them into the context of the theoretical framework and Avanza’s value model. | examine the
respondents answers and split them into core and periphery and examine them regarding (1) the
reasons for adopting MFS and (2) informational basis when conducting a transaction. Any

patterns emerging within the data on question (1) and (2) | analyze through the conceptual
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framework. | argue that the data points to an uneven distribution of asymmetric information

between core and periphery when conducting a financial transaction.

Chapter 5. Conclusion. Continuing from the answers given to operationalization questions 1
to 3 in chapter 4, | answer the fourth operationalization question: 1.How does MFS create
value within the circuits of capital and how does the answers to question 1, 2 and 3 provide us
with insight on how risk is distributed? | answer the aim: How has Mobile Financial Services
affected frequency of utility and the distribution of risk among young adult consumers on the

financial market?
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CHAPTER 2 - CONCEPTUAL FRAMEWORK

In this chapter, a conceptual framework will be developed for (1) analyzing the process of value creation
by Avanza’s MFS and (2) the distribution of risk between the financial firm and the consumer within
transactions. The theory acts within the paradigm of political economy and will have as its point of
departure David Harvey’'s (2018) theories on the circuits of capital in order to establish the role of
finance in value creation. Risk is then examined through Christophers (2015a) and Prasch (2004) in
order to establish the role of risk within finance. Furthermore, asymmetric information within financial
transactions are specifically pointed out as a cause for uneven distribution of risk between parties. The

conceptual framework ends with a section establishing the value model of Avanza’s MFS.

Circuits of Capital

The theoretical background of the models in the analysis are based on the concepts of circuits of capital
by David Harvey (2018) which explains the circulatory and fluent nature of money capital. This is a
classical Marxist analysis of the nature of capital as value in motion (Marx 1867/2011). Capital, as
Harvey puts it, is value in motion and the process by which it moves and transcends, constantly changing
form from product to money, from money to e.g. industrial capital or labor, he compares in his lectures
to the hydrogenic cycle of H20 (Harvey 2016). Through the primary, secondary and tertiary circles of
capital, capital moves through all aspects of society in different forms such as the money form, capital

goods or finance capital (Fine 2013).

The primary circuit of capital describes the process of creating surplus through production. Goods are
created when money capital is invested into labor and means of production. Notice a shift in the form
of capital, money is transformed into labor power and tools for production, then again transforms into
capital goods and is later turned back into money capital again at the point of realization, along with a
surplus created through the working process. This surplus can then again be reinvested into production
as to create more profit or one of the other circuits of capital accumulation as to create profit over a
longer period of time. The surplus of the laborer goes back into savings and consumption of other goods
(reproduction of the working force). Savings are taken up by the financial market and reinvested into
production. When more capital is being produced than can be consumed the rate of profit fall and surplus

must be looked for in the secondary or tertiary circuit (Harvey 2018; Gonzélez et al. 2016).

The secondary circuit of capital consists of fixed capital and consumption funds. Fixed capital consists
of hard to move capital such as housing and factories. Investment into these have a long term pay off.
The consumption fund is what Harvey terms assets not only produced for consumption but that creates
consumption (Harvey 1978; Gonzalez 2016). To exemplify the introduction of the washing machine

reduced unpaid labor within the home creating time for women to become part of the labor force. In turn
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this creates both new laborers increasing the competition on the labor market and new consumers.
Another example is the suburbanization of America that created a new lifestyle that then came with new

demands of consumption (Harvey 1999).

The tertiary circuit of capital accumulation consists of investment into science, technology and
infrastructure with intent of improving production as well as investment into social aspects as to improve
the effectiveness of the labor power (eg. education, healthcare) (Harvey 1978). This is primarily
regulated by the state and payed for with taxes on labor and production. It is the production and
enhancement of institutions and prerequisites for corporations to create surplus in production (Smith
1979).

The process of circulation of capital then becomes a series of steps taken by the capitalist with the intent
of creating surplus in shortest possible timeframe. Through the primary circuit surplus is created fast
and at low risk if the market demand can consume the produced goods. The internal contradiction of
capital accumulation is the contradiction between the wants and desires of capitalists as a class and the
individual capitalist. The law of competition promotes higher productivity as to challenge other
producers and induces overproduction within the market space. Capital is then invested into the
secondary or tertiary circuit as to delay a systemic crisis of the realization of value, in other words, to
continue the production of surplus, the capitalist needs to find new markets for investment and
consumption. Expanding trade, debt financing demand or promote new products and lifestyles allows
for new terrain of capital reproduction and circumvents the crisis of the primary circuit of capital
(Harvey 2008:3). If capital cannot effectively be reinvested into the secondary or tertiary circuit as to

allow perpetual reinvestment, capital faces a crisis.

This is Harveys (2018) expansion on the classical theories of circulation of value by Marx (1867/2011)
and is set up, in this case, in order to explain how the financial market fits into the context of political
economy. With the circuits of capital examined we have a macro structure which points to the
importance of the movement of capital in order to reproduce capitalist economy. With the importance

of movement in mind, let us examine the role of finance within the circuits of value.

The role of Finance in the Circuits of Value

The finance market consists of firms producing financial products. The price of trading those products
are decided by market competition, and in that sense, the financial market does not differ much from
more traditional industries (Shaikh 2016:443). In the theories of circuits of value, the financial market
primarily exists in the second circuit of capital where it through allowing transactions through time
stimulates demand or production. Expected future outcomes can be realized today and money capital in
the present can be invested into other corporations as to realize in greater value in the future

(Christophers 2015a:3). The value created in the primary circuit through production is reinvested into
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the other circuits through the financial market. Buying parts in a corporation developing new
information systems for mobile phones (tertiary) or saving in a fund which consists in big parts of
corporations redeveloping housing (secondary) are instances of surplus reinvested into aspects of capital
accumulation necessary for long term capital growth while avoiding overaccumulation. Although the
tertiary circuit is mainly an area of investment by the state, there exists several private sectors within
(eg, technology related to informational infrastructure) that is mainly driven by investment through the
financial market. Since developing new technologies, investing into more efficient means of production
or constructing houses, as well as other related industries in the second and tertiary circle of capital, is
to big of an investment for a single capitalist to realize, the financial market plays a crucial role as a
coordinator of these investments. To be able to realize large scale projects, money capital is pooled by
capitalists into projects with potential payoff (Harvey 1978:108). Allowing for investment into
speculative technologies with potentially radical changes, which in turn streamlines the production or

expands the market of the primary circuit creating more potential for growth.

Infrastructure/Technology [«

c
0
s
(]
|_

Fixed Capital/Consumption Fund

Investment
: i
©
e}
c
S Finance
(«}]
(%]
\ 4
Surplus

= A

©

g v

o

Production Loan

Figure 2. Authors depiction of the role of finance within Circuits of Value. Based on previous research by Harvey (2018) and
Smith (1979).

The figure illustrates the role of the finance market as an intermediate and coordinator for capital flows

from the primary circles to the secondary and tertiary.

Furthermore, with the financial market in place, it enhances the circulation process of capital. As the

financial market coordinates money from one end towards another, transactions of tomorrow may be
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done today and as such hurries the process with the price of risk. For example, a company producing
screws with the intent of expanding its production does not necessarily need to wait for surplus to be
realized in the end of a production cycle to reinvest into their production. Instead a loan turns that future

realized capital into money today which can be used to expand production creating greater future profits.

Risk

The financial market allows for transactions across time. This has the consequence that the realized
value today might not, since the future cannot be predicted with absolute certainty, correlate with the
value tomorrow. Future uncertainty on the other hand is not the same as risk. Knight (1921) makes the
distinction between uncertainty and risk, wherein uncertainty is defined by randomness and unidentified
probabilities, contrasting risk, which is the random outcome with identified probabilities (Christophers
2015a:4). The importance of the distinction lies in the ability to profit from risk, since risk is calculated,
with perfect information an individual would be able to conduct transactions in their favor and by the
law of probability profit in the long run. The distinction between uncertainty and risk lies in the ability
to calculate the probability of a certain situation and therefor, identifying probabilities and calculating
risk thereby becomes a commaodification of uncertainty, as it now enables profit. This is the bread and
butter of the financial firm and by extension means that knowledge and information are two essential

assets within financial transactions.

Risk is both created and managed by financial firms. By acting as coordinator for risk bearing assets
such as stocks, derivates and securities, the financial firm creates a market for dealing with this risk.
Either by conducting transactions themselves or by allowing other to conduct transactions and assume
the risk. By providing insurance they may relieve others of that risk or by lending capital they distribute
risk between both parties. Furthermore, by creating financial assets out of loans and insurances they
create a second market for trading other people’s risk at the cost of assuming risk of your own. This is
exemplified by the trading of repackaged mortgage backed securities in the US that later ignited the
financial crisis of 2007 (Christophers 2015a).

Asymmetric Information

Asymmetric information describes a situation within transaction were individuals do not have perfect
information about all the different outcomes and probabilities of that transaction and, furthermore, the
information about the outcomes and probabilities is unevenly distributed between the parties in the
transaction. When either buying or selling, different parties may have access to different amounts of
information on the past, present and future of the financial instrument. This information is crucial to
understand if the financial instrument is under or overpriced (Prasch 2004). Likewise, when it comes to
asymmetric information, having the information to thoroughly understand the dynamics of the risk

involved in a transaction is central to making a good deal. Since risk is present in one form or another
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in a transaction, having the information to evaluate the risk contrasting the reward constitutes a privilege
in transaction. Weighing risk to reward is something taught in basic economics but having the
information to do so might not be as easy as understanding the concept of it. Asymmetric information
may take many forms and consists between all parties in transactions in lesser or greater extent. As there
is no such thing as perfect information and all transactions are characterized by asymmetric information,
risk and reward is not, as taught in neoclassical economic textbooks, in balance within a transaction and

therefor one party is always making the better deal (Prasch 2004).

Asymmetric information may take the form of not having the knowledge or experience to correctly make
an informed decision regarding the risk of a situation. Not knowing the tools for analysis of changes
with a stock or not fully realizing the risk a certain loan carry. Furthermore, it might also take the form
of one party having access to non-public information. Not to confuse with confidential information,
which would make the transaction illegal, but situated knowledge not easily quantifiable. Having a large
social network within the specific business will over time provide you with knowledge of that business.
Similarly, having access to an instrument in order to perform an analysis of the situation is another way
of gaining information that the other party of the transaction do not possess (Prasch 2004). The idea that
the market balances risk and reward as to equal the potential profits with the potential risk assumes
perfect information. That perfect information does not exist, and that information is distributed
unevenly, thereby entailing that different parties have different prerequisites in financial transaction.
This can most easily be exemplified by the dot-com crisis of 2000. Internet-based companies with no
real product had hugely inflated value due to the expected profit to be gained from investing into an
unexplored market (the internet). At the peak value of the index, many had invested into internet-based
companies, sometimes just because they had names that finished in .com (thereby the name of the crisis),
and as the true value was realized the stocks crashed along with it (Cassidy 2002). Firms and companies
sold shares to consumers which did not realize they were hugely overvalued. In this case, the firm which

went to market had information which the consumer did not.

How the Financial Firm Operates: Christophers” Value Models

In order to analyze the distribution of risk between Avanza and the respondents, the specific role of MFS
(Mobile Financial Services) within value creation and how the firm utilizes MFS in order to accumulate
surplus needs to be examined. Previously | used Harvey’s circuits of capital to explain the economic
frame in which finance as an industry operates, through Brett Christophers” (2015a) | aim to take the
perspective of the individual firm and how it creates surplus through different products. More
specifically, this will allow an analysis of MFS and in which way it creates profit for the firm and in
what ways these different ways of accumulation on the financial market assumes risk for different
parties. The framework developed by Christophers (2015a) summarizes the creation of surplus on the

financial market in four different value models. It describes the mode of operation and tendencies of
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financial firms to specific types of transactions depending on the potential profits and risk. For the
financial firm is like any other industry, in its basic form risk avert and searches for ways to profit with
a minimum of risk (Christophers 2015a:11). This has consequences beyond the immediate transaction.
As in order to avoid risk, financial firms have a tendency to shift risk towards other parties (Christopher
2015a:4). Through Christophers value models I will not only be able to analyze the creation of surplus,

but the bearing of risk in transactions.

There are four value models for financial firms: fees, gains, premia and spreads. As touched upon earlier
in chapter 1, 90 % of the income of Avanza constitutes of brokerage and commission fees, and as such,
fees are more relevant than the other value models in this study. Consequently, the three other value
models will just be touched upon briefly to give context to the model relevant in the case of Avanza.

Fees is action of taking a charging a specified sum for services provided on the financial market. A very
basic form of creation of surplus which the financial market has in common with services produced
within other industries. It could take the form of brokerage or commission. Charging a fee is an effective
way of separating the financial firm from all risk involved and thereby it is the consumer of the financial
instrument that is exposed to the risk. The fee might be structured in a myriad of ways, it may be
performance based, a commission fee in order to buy a product designed by the firm or a monthly fee
for your credit card (Christophers 2015a:7). Fees generally carry low risk for the financial firm although
some forms of fees (eg, performance based) carry a small amount of risk. This in turn shows when
assuming the risk aversion of the financial firms as performance-based fees are very uncommon within
the business. Fees in general are a popular model among financial firms because of the extremely low

propensity for risk involved (Christophers 2015a:9).

Gains is accumulation through investment into financial instruments. The financial firm takes it upon
themselves to speculate on the financial market in order to profit. Specifically, it is the actor’s own
capital that is advanced. Gains entails large risks for the financial firm and is as such not as common
(Christophers 2015a:10). Premia is all about insurance. The consumer of the product pays a steady
stream of income to the seller and in turn the seller assumes the risk of the consumer (Christophers
2015a:12-14). Spreads are the form of accumulation most associated with traditional banking. It is the
accumulation of interest from loans and deposits. Financial firms act as a mediator between individuals
and firms in need of money and those with excess money (Christopher 2015a:15). Finally, there is the

value model that will be primarily used to analyze the behavior of Avanza.

The Value Model Theory applied to Avanza’s Mobile Financial Service

As 90 % of Avanza’s net profit 2017 consisted of brokerage and commission, the main source of income
are fees. Spreads and premia constitute an additional 10 % (Avanza 2018). Put together, 99% of the net

income is done without speculating with capital of their own. Consequently, this means that Avanza has

20



a generally risk avert approach to accumulation. Fees are the central value model of Avanza, similar
with most financial and non-financial companies whose revenue is gained through providing services.
This leads to the question of how you increase surplus in production? Just like any other company,
financial or non-financial, surplus needs to be reinvested. But since the product is an automated service,
expanding production to increase the number of units on the market is in this case not possible. Instead,
Avanza has three options: (1) increase the fees, (2) create new forms of services (3) increase the
frequency of the customers consuming your service. Increasing the fees is assumed to be a non-option,
since the price of the products is a result of market competition, the set price level is already at the
maximum level to entail the largest profit. Furthermore, it does not correlate with business model of
Avanza which is providing cheap transactions. The creation of new products and services is a valid
strategy that Avanza, like other firms, surely spend a large amount of resources on. However, it does
not increase the revenue from the services already in place. The third option, to increase the frequency
of trading, increases the profit from fees in both existing and future products.

Operationalization of theory

Through the survey, data on frequency will be gathered and analyzed to see if individuals who use the
application consider themselves having increased the frequency of transactions since adopting the
application. If that is so, it will be put into the context of Avanza’s business model and the potential risk
it carries. In chapter 1, the concentration of financial firms into core were explained as a consequence
of external economies of scale. Differences between core and periphery will be measured when it comes
to adoption of MFS and the information used to conduct transactions. | will look for tendencies towards
asymmetric information within transactions and furthermore, the risk distributed between Avanza and
its consumers in relation to both core and periphery. Finally, the conclusions to these questions will be

put into the context of the MFS role within the circuits of value.

CHAPTER 3 - METHODOLOGY

In this section | explain the reasons behind the choice of tools when gathering the data as well as how
the data is analyzed and why. A reasonable starting point in a study of this character would have been
gathering information about the geographical position of the users. The information would have been
valuable in order to establish a pattern of adoption of the application across Sweden. For this reason, I
started the study by reaching out to Avanza and ask them for information about their users.
Unfortunately, Avanza declined the request to hand out this information. Although this information
would have been valuable, it is not central to the study and the information received purely from the

respondents constitutes a good basis for theoretical arguments of differences between core and periphery
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in consumption of financial instruments. As such, the study relies solely on patterns exhibited by our

respondents.

The study is done by survey and uses a mixed method research design. This means is that the study takes
elements both from qualitative and quantitative methodology. Some of the questions in the survey are
more closely related to interview questions than traditional survey questions as they are dealing with the
self-perception of the individual regarding their use off the application rather than gathering objective
data. Since the pool of the data is too small to discern any statistical significance, quantifying qualitative
question enables me to discerning patterns between frequency of use, geography and adaptability
(Bryman 2016:52). The study focuses on patterns of activity on the financial market, the distribution of
risk between users in core and periphery as well as asymmetric information between financial firm and
financial actor. As of this, the choice of methodology needs to be able to identify and categorize patterns
within the above-mentioned themes. Within these themes, | am looking for variation in individual
behavior between core and periphery, and in the case of frequency, the individual’s self-perception of
frequency of use of the financial market before and after they got the application. Although this method
does not allow us to examine causal effects between variables, it gives us the opportunity to investigate

correlations between several variables and discern patterns in between them (Bryman 2016:53).

The population consists of individuals between the age of 18 and 30 that use Avanza’s MFS. This
delimitation of population group is to ensure greater internal validity in our results. If one were not to
delimit the age group, the wide distribution of age in our respondents would make the statistical
correlation in the data weaker as the range of factors that are relevant regarding the background of my
respondents may drastically increase. Narrowing the age-span allows me to more precisely design my
survey for that sample which helps detail the relevant information of the sample more accurately
(Bryman 2016:383). In addition, the sampled group have characteristics of their own that is relevant in
the case of financial risk. Young adults are in greater extent in a more exposed economical position
(SCB 2016). Unsecure jobs and lower salaries are just two factors that heightens the consequences of
loss on the financial market. Finally, the aim with the population in this study is that with the sample |
can discover correlations in the data to theoretical concepts which leads to conclusions on patterns of
the distribution of financial risk. Furthermore, the statistical correlation between certain variables may

lead into, and act as an inspiration for, further studies (Denscombe 2009:143).

Constructing the Survey: Semi-structured Interviews

Interviews were conducted with three friends of mine, all of them which had experience using Avanza’s
mobile application. This was in order to construct a pilot of the survey and confirm the relevance and
clarity of questions (Denscombe 2009:145). Furthermore, the interview focused on the utility of the
application as to clarify different aspects of use of which I still had limited knowledge about. This

included several practical questions on the functions of the application such as how the push
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notifications worked and the extent of financial activity (in relation to their standardized platform on a
webpage) that can be performed on the application. To answer these questions, | performed semi
structured interviews in order to be able to steer the conversation in the direction of my interest but at
the same time let the interviewees associate freely around themes brought up (Bryman 2016:10). Since
the survey consists of mostly close-ended questions, the interview was a prime opportunity to ask more
open question in order to define and discuss relevant themes to the survey. In turn, this led to relevant

information regarding the construction of final close-ended questions (Bryman 2016:260).

I constructed an interview guide to assist in keeping us to appropriate subjects as well as acting as a
baseline to initiate conversation about new and relevant themes that emerged (Bryman 2016:468,469).
The interview took place in my home as to let us remain undisturbed and | recorded and took notes.
(Denscombe 2009:149). The interview was never transcribed as the intent of the interview was to gather
insight in order to construct a pilot survey and hence the insights in the interview is not the data analyzed
later in the study, rather it helped support and facilitate the structure and comprehensiveness of the

survey.

Constructing the Survey: Piloting

To further ensure the relevance and clarity of the questions within the survey, | piloted the survey on six
subjects. Three of whom where the interviewees who helped me understand and develop the survey
questions. Two were my peers within the field of human geography, and lastly, an individual of no
previous relation to me with relevant knowledge on the subject. The last, unrelated individual was admin
for one of the forums on which | later posted the survey. This was in order to establish the clarity and
functionality of the survey on three levels. Firstly, those knowing the application can confirm that the
information about the application in survey is correct. Secondly, my peers can assist in asserting the
relevance between survey-questions and theory. Thirdly, the independent individual gives an outside
perspective on the study and may have relevant viewpoints on some cases | might have missed. Piloting
also served the purpose of verifying that the survey tool functioned. This encompassed testing how the
data was gathered and analyzed, and that options and intervals of questions were logical and entailed
reasonable answers (Bryman 2016:260). In hindsight, a more thorough testing of how the data was
exported into the analysis tool would have been ideal. As during the analysis of the data, | encountered
several problems with the analysis tool dividing questions in ways suboptimal for the analysis | was
trying to perform. It cost me significantly more time and energy than was initially intended to solve

these problems.

As the survey is self-administered, issues of comprehensiveness and simplicity of questions are central,
as they are to be understood and interpreted without my supervision and ability to explain terms and

definitions. Feedback from piloting the survey is in this regard of major importance (Bryman 2016:224).
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The Survey: Composition and Considerations

The survey is web based because of the need to reach out to subjects with specific experience over a
large geographical area. The alternative, of traveling to a selected set of core and periphery regions and
organizing a supervised survey is problematic in two ways. The organizational requirements to reach
out to and gather a sufficient number of respondents on different locations is both time and resource
draining (Bryman 2016:173). Furthermore, the targeted group of Avanza mobile application users do
not share any obvious social links, and getting the targeted group at the same location for a supervised
survey might be difficult. Therefore, using a web-based survey posted on Swedish internet forums on
economy and finance is a better strategy for reaching out to a sufficient number of respondents.

The survey asks for informed consent by presenting the study and explaining the aim. To continue,
participants who consent with the terms of the study must check the box which confirms their agreement
to continue to the questionnaire (Bryman 2016:129). A central issue with the web-based survey is the
inability to control who answers the survey. This issue is problematic and unfortunately cannot be
thoroughly solved. Previous studies on similar surveys shows that the main reason the wrong individual
answers the survey is misunderstanding of the targeted group and thus not intentional (Bryman
2016:224). | can minimize the risks of this happening by being as clear as possible regarding our targeted
group. The survey presents the targeted group two times, first at the place of posting the survey, the
second time when they have entered the survey and it asks them for their informed consent. Excluding
individuals without access to internet in participating in the survey is in our case not an issue as our

sample pool consists only of subjects with access (Bryman 2016:191).

The survey itself mainly consists of close-ended questions split into five categories: demography,
geography, frequency of financial use, reasons for adopting the application and informational basis of
financial transactions. The close-ended questions creates easy to aggregate data and makes for easier
replicability of the study (Bryman 2016:54). The questions are a mixed of quantitative data (geography
and demography) and self-estimates on certain characteristics as well as change over time in their
financial activity (frequency of financial utility, informational basis of financial transactions). The latter
guestions are of a more qualitative nature and are based in the conceptual framework. To increase the
likelihood of people answering the survey, | made sure it was not to long. The survey is also designed
to be able to view the whole survey from the start as to eliminate fewer people quitting the survey by

not knowing how much more of their time it will consume. A copy of the survey is in the appendix.

The Survey: Distribution

In the study, inhabitants of core and periphery are the only two representative groups |1 am looking to
examine and as such the most important variable becomes geographical position. For this reason, the

sampling frame consists of only age and use of the application. The choice of internet forums is primarily
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decided by the level of interest the members have of the financial market, as a larger number of
financially interested members are more likely to use Avanza’s application (Bryman 2016:174). The
targeted group of young adults also play a key role in the selection of forums as | am only interested in

members between the age of 18 and 30.
The survey was posted to the following forums:

Placera.nu; Foretagande.se; Familjeliv.se — ekonomi och juridik; Reddit.com — privatekonomi;

nyaemissoner.se
Facebook forums:

Aktier och sparande; Aktier, sparande och privatekonomi; Aktier — smabolagsjakten; Aktiekollen;
Aktieraketer

When posting the survey, | made a short introduction to the themes and aim of the survey as well as a
quick presentation of myself and the amount of time it takes to participate in the survey. The
administrators of the forums the survey was posted on were all asked for permission in advance as to
make sure | did not invade the forum space with content the users did not acknowledge as appropriate
(Bryman 2016:140). Several other forums were approached and asked for permission but denied me
posting the survey most often on the basis that they wanted to keep a clean forum were all posts were

on the relevant subject.

The survey was posted on these forums between the 23 of November to 12" of December 2018. When
the survey closed, 80 individuals had responded.

Analysis of Data

The data gathered from the surveys are compiled in SPSS. There the data are split into different two
categories; core (51 respondents) and periphery (29 respondents) to be analyzed through descriptive
statistics. Particularly frequencies measured in percent are used to discern any patterns of correlation
between the variables. Patterns emerging between variables and observations will then be used in the
analysis to answer the research question. Due to the limited sample frame as well as the relatively small
guantity of respondents, the causality of these patterns cannot be proven statistically and relating cause
and effect will be done theoretically (Bryman 2016:347). The population frame of 18 to 30-year-old
individuals who use the application is coherent enough as to conduct analyzes on their behavior

theoretically and for tendencies to emerge in the data (Bryman 2016:348).
Accuracy

Survey as a tool for gathering data is easy replicable and when it comes to the reliability of this study,

the attached survey in the appendix gives other researchers insight into the process and the opportunity
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to redo the study (Denscombe 2009:144). Concerning the validity of the study, | have no claims of
statistical significance within my data, rather, as mentioned earlier, the study connects theory with a
sample of respondents to detect patterns, which also constitutes a basis for further research (Denscombe
2009:143). When it comes to the measurement of different aspects within the survey, the chosen
measurements are connected to relevant and established theory within literature of financial risk such as
Brett Christophers (2015a) who have inspired the design of several questions. Furthermore, the
truthfulness of the answers is hard to define, but several attempts has been made throughout the
construction and distribution of the survey to make sure the data is as valid as possible in this regard;
(1) the result of the survey is presented to the three individuals who was interviewed in order to get their
view on the data and (2) the distribution of the survey was only done on sites and forums which had a

serious intent with their financial interest (Denscombe 2009:148).
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CHAPTER 4 - ANALYSIS

The empirical results from the survey will be presented and I will examine the data on (1) changes in
frequency of utility and (2) differences in adaptation and informational basis of transactions between
core and periphery. Furthermore, the results from the survey will be put into the perspective of the
conceptual framework and relevant information regarding Avanza to see if any patterns can be

identified. Some data of importance will be displayed in tables and all data can be found in the appendix.

MFS: Frequency of Utility

First off, the application does not, in comparison to the established web-page, provide any new tools for
transaction of financial instruments. The tools for analysis are very much alike, the products and services
are the same and the different deals on loans and mortgages Avanza provide are still the same. What the
application does provide however, is constant access towards the financial market. The core idea here
is access, and greater access may alter or increase frequency of utility. This is shown in our data (Fig 3)
as 38.8 percent of the respondents said that they spend more time on the financial market than they did
before they installed the application and 33.8 percent said they spend significantly more time. That is a
total of 72.6 percent of individuals that report an increase in the time they spend observing or following

the financial market.

Figure 3 Since you got application have you: spent more time or less time observing or following the
financial market?

Frequency Percent

Less 3 3,8
The same 16 20,0
More 31 38,8
Significantly more 27 33,8
Rather not answer 3 3,8
Total 80 100,0

Translated from original survey by author. Original Survey in Appendix.

Furthermore, 61.3 percent of individuals answered that they had increased the frequency of transactions
conducted (Fig 4).
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Figure 4 Since you got application, have you: started trading more or less
than before?

Frequency Percent

Less 5 6,3
The same 24 30
More 30 37,5
Significantly more 19 23,8
Rather not answer 2 2,5
Total 80 100

Translated from original survey by author. Original Survey in Appendix.

A majority of the respondents have reported an increase in the time spent on the financial market as well
as an increase in the amount of transactions conducted. Additionally, when asked if they had been active

on the financial market before they got the application, 36.3 % answered no.

Figure 5. Did you trade with financial instruments before you got the application?

W ves In the gathered data there is a pattern of an increasing
HiNo frequency of financial transactions. Either by
increasing the frequency of utility from existing

consumers or by attracting new consumers.

The smartphone as a platform provides certain tools
which are unique to the media. The ability to design
systems and applications to capture the attention of

the user and make them spend more time in front of

Figure 5. Translated from original survey by author. the screen is a common practice with many

Original table and survey in appendix applications. Similarly, smartphones are not only used as
communication devices but doubles up as entertainment. Games, Facebook or Instagram are all
examples of how we use mobile phones to pass time. In the sense of trying to increase the frequency of
trading among users of Avanza, the platform itself constitutes an advantage. Being present in a media
partly designed as entertainment opens the possibility of repackaging the product as to serve that
function as well. Among the respondents 72.5 % acknowledge that they use the application as a way of
passing time. In addition to this, the application does include push notifications, although they are
optional and is only activated by about half of the respondents. About 26 % of the respondents who use
push notifications say that they respond to more than half of them, basically being exposed to the

financial market more than half of the time Avanza sends them an invitation.

Increasing the amount of time spent by consumers on the financial market through the easy access of

the smartphone is one way of increasing the frequency of trade. Furthermore, 36.3 % (Fig 4.) is a
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relatively large pool of newly acquired consumers as an effect of changing the form in which you
conduct transactions. It is apparent that the application has, among the respondents, increased the
frequency of utility. It has also attracted new consumers and combined, this effectively would give more

opportunities for brokerage and commission fees as well as spreads and premia through increased sales.

Survey Results: Core and Periphery

The demographics between the core and periphery do not differ hugely. Respondents from the core are
in greater extent students, but the proportion of finished educations are similar. Men and women are
relatively equally distributed between the two but differs slightly by an 6 % overrepresentation of men
in the periphery. Furthermore, the total amount of capital the respondents have invested into financial
instruments such as stocks, securities or funds, do not differ largely. Again, the proportion of people
who mortgage their stocks in order to conducts more transactions, and thereby exposing themselves to
increased risk, is quite similar between core and periphery with, again, an 6 % overrepresentation in the

periphery.

Figure 6. What are your reasons for adopting the application?

Traditional sources of media 0 6.9
Family/close friends used app 39.2 31

Other Social connections 31.4 414
Read about on Internet 21.6 44.6

Translated from original survey by author. Original Survey in Appendix.

So what statistical differences is found within the data? Primarily, it is within the informational basis
for transactions and reasons for obtaining the application that some disparities are found. When listing
reasons for obtaining the application there are some differences of interest. In the core, 8% more than in
the periphery answered that part of why they became interested in the application was because family
members or close friends already used it. Furthermore, in the periphery 44.8 % listed that reading about
it online was one of their primary motivations of obtaining the application contrasting the 21.6 % within
the core. Other than that, answers on motivations for acquiring the application, such as hearing about it
in traditional sources of media, where similar. When looking at our respondents’ answers in this regard,
it can be somewhat loosely speculated that in the core there is a trend of acquiring the application, in
greater extent, based on the social life than in the periphery. It is however contradicted by the fact that
when asking about the impacts of other social contexts on them acquiring the application, rather than
close friend or family, 10 % more in the periphery than the core answered that this was the case. The
conclusion to this is that no real patterns can be discerned when it comes to the reasons for acquiring the

application.
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Consequently, the results show some differences in the informational basis for transactions. Again,
similarities are more prevalent than disparities and the use of traditional media, doing technical analyses
of financial instruments, the following of blogs and financial forums as inspirational sources for
transactions, were evenly distributed between core and periphery. Although this is the case, one
interesting disparity exists. The use of information from contacts and friends were more common within
the core. Only 17.2 % (Fig. 7) of the respondents from the periphery stated that this was a common
informational basis for transactions when 39.2 % (Fig. 6) within the core made the same claim. This is
a disparity of 22 % and is compared to our other results, a considerable divide between core and
periphery. The gap in the use of contacts and friends as informational sources for transactions is

something that is worthy of further investigation.

Fig. 6 and 7. On what information do you usually base your transactions? — Recommendations from
friends and contacts.

Figure 7. Friends and Contacts: Core Figure 8. Friends and contacts: Periphery.

| Frequency Percent | Frequency _Percent |
Yes 20 39,2 Yes S 17,2
No 31 60,8 No 24 82,8

Translated from original survey by author. Original Survey in Appendix.

Disparities in the Data in the Light of the Production of Finance

When it comes to the behavior of consumers of financial instruments, differences between core and
periphery were, from the beginning of the study, hypothesized to be correlated to the uneven presence
of financial firms. The geographical concentration of the production of finance, presented in chapter 1,
is in this study examined if it correlates with differences in the consumption of finance. The data from
the respondents in this matter will later on be analyzed regarding any tendencies for risk within
consumption in core and periphery. In the data below, | have identified disparities regarding the social

aspects of the informational basis of transactions.

Figure 9. What is your occupation?; Student.

Frequenc Percent

Core 24 47.1%
Periphery 8 27.6%

Translated from original survey by author. Original Survey in Appendix.

Firstly, the difference in the use of information through social networks also correlates with a greater
number of students in the core (figure 9). Whether students as a group exhibit any different social

behavior in the context of the financial market is hard to investigate any further within the framework
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of this study. It would be, however, an interesting area of further research. Seeing if students as a group
has a different approach to financial transactions and if that approach is an advantage or disadvantage
in transactions. For now, the dissimilar distribution of student between core and periphery in this study

is noted and will remain an area of further research rather than be examined any further.

The disparity found regarding the use of social contact as an informational basis for transaction can be
tied into the literature in chapter 1. The external economies of scale of concentrating in space consists a
large pool of specialized and mobile labor and social and institutional networks enabling the exchange
of tacit information (Grillitsch and Nilsson 2017). This in turn creates leakages and spillover of
knowledge, which through social contacts and social as well as institutional networks dissipate both to
other firms and into the population of the local area. Consequently, this would lead to easier access to
knowledge and information regarding financial transaction within the core than the periphery. The
respondents in the core, as mentioned above, used social contacts as a basis for information in financial
transactions more commonly than within the periphery. This can be theorized to be correlated to the
greater amount of tacit knowledge and information circulating in the core because of networks and
specialized labor. If this is an indicator of knowledge dissipating in the local area, then further studies

are needed as to confirm the result.

Tendencies of Asymmetric Information

Given this interpretation, the greater prevalence of social networks and circulation of information within
core contrasting the periphery has consequences in the terms of risk. As the information in question is
non-public, but rather the results of interaction, a party residing within a core area has access to
information a similar party within a peripheral area do not. Asymmetric information is defined by
unequal distribution of information between two parties within a transaction (Prasch 2004). An increased
access to information from social contacts and networks aids in reducing the asymmetric information in
transaction between firm and individual and by extension, asymmetric information between firm and
individual is in this case greater in the periphery. This gives individuals within the core, in a general
sense, an edge within transaction, as they are more likely to have the privilege of access to informal
information. Differences in asymmetric information between the core and periphery means uneven
distribution of the knowledge required to profit in a market where profit is shadowed by risk. As the
profit model of Avanza is characterized by fees and premia’s, in other words acting as an intermediary
of financial transactions between a buyer and a seller, the risk does not lie with them. Rather the risk is
solely carried by the buyer and seller of financial instruments. The risk the individual carries in this
sense, is therefor affected by the location of the individual. Core and periphery experience differences
in asymmetric information as of the proximity to social networks within the core, and therefor core
carries lesser risk in transactions. Of course, it is not as easy as to say that every district within a city

carries this advantage and every part of the periphery carry the same disadvantage. The access to
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informal information regarding financial transactions within the city is assuming that you have access
to the social network of finance. In turn, this might not only include factors such as distance towards the
social network but socioeconomic class and cultural capital. With this said, in a general sense the core
produces more information, that then is shared to individuals in proximity, than the periphery, which by

extension means larger risk in peripheral areas than core.

Mortgaging stocks

Other elements of risk | examined via the survey was the tendency of the respondents to mortgage
securities to be able to further invest into the financial market, a practice with potential profit but high
risk. As it turns out, this was, not unsuspectedly, a relatively uncommon practice. Only about 8 % in the
core compared to 14 % in the periphery. The large risk this process entail are quite striking. The risk is
twofold, as the risk of your mortgage security decreasing is combined with the risk of your new stocks
and furthermore, if the underlying stock decreases, it affects the possibility to deal with the risk of your

second stock.

Fig. 7 and 8. Do you ever mortgage your existing stocks to be able to invest further?

Figure 10. Mortgaging stocks: Core Figure 11. Mortgaging Stocks: Periphery
| Frequency Percent | | Frequency Percent |
Yes 4 7,8 Yes 4 13,8
No 47 92,2 No 25 86,2

Translated from original survey by author. Original Survey in Appendix.

The disparity between core and periphery in this regard is not large enough to draw any conclusions.
Instead, | will focus on the combined frequency of 10 %. This suspected uncommon practice, is still
practiced by 1/10 of the respondents. In relation to the discussed prevalence of asymmetric information
within core and periphery, this behavior exposes individuals to increased amounts of risk within
speculative transactions. Especially relevant when talking about access to information being lesser
within the periphery, this behavior serves as an enhancer of the risk already existing on the financial
market, and as such enhances the weight of uneven distribution of access towards information. It is also
another case of a product enabling greater frequency of utility on the financial market. Following the
logic of MFS, the service of mortgaging stocks enables further transactions and allows to accumulate
through (1) fees from further stocks traded and (2) premia from the mortgaged stock. Since mortgaging
is a debt instrument, Avanza carries some risk in this case, but the increased frequency of transactions
this enables is a risk-free source of income and constitutes a good deal of the potential profit versus the
risk as the risk Avanza assumes does not lie within the specific transaction. When mortgaging a stock,

the risk Avanza assumes is that of the consumer not being able to repay their debt. As such, singular
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cases of this does not provide any direct risk to Avanza as there are institutions in place making sure
individuals pay of their debts long term. Instead the risk Avanza creates is rather that of systemic risk.
If this practice is standardized, several consumers defaulting on their mortgaged stocks at the same time
because of an external shock constitutes a possible crisis for Avanza. Bank crisis’s may in turn affect
other sectors and related industries and may have consequences for all types of consumers (corporations
or individuals) who save or trade on the financial market.
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CHAPTER 5 - CONCLUSION

To answer the first operationalization question, among our sample group of young adults it is established
that MFS created a higher frequency of financial utility. Secondly, I did not find any large enough
differences regarding the adoption of the application between core and periphery constitute a basis for
further analysis. When it comes to the third operationalization question, differences in the informational
basis for financial transaction have been identified and has in the context of this study been interpreted
as an indicator differences in the asymmetric information within financial transactions. This leaves us
with the fourth and last question; how does MFS create value within the circuits of capital and how does

the answers to question 1, 2 and 3 provide us with insight on how risk is distributed?

As the financial firms operate in large part as a coordinator of transactions within the circuits of capital
it serves the effect of redistributing excess money towards firms and companies in need of money. The
specific investment of an individual, as in the case of our respondents, is the surplus or savings of labor
that intends to improve its conditions of reproduction. As profit is to be gained on the financial market
by loaning your money to companies in need of capital and hope those companies reinvest them
successfully as to create surplus, financial market coordinates the capital of hundreds of thousands of
individuals into firms. To make your savings grow over time on the financial market, it is invested into
the industry of the capitalist (Harvey 2018). MFS enhances the access towards these reinvestments
making it easier for the laborer to lend their money and for the capitalist to loan money from
reproduction to induce further growth within their specific firm. Avanza, the coordinator of the
transactions in this case, offers several products for this process and charges a fee for bringing together
buyer and seller. In this case, the increased access by MFS serves as a way of accumulating increased
profit through fees. The interest of Avanza to increase capital accumulated through increasing the
amount of transactions conducted is also the interest of firms and cooperation’s present on the financial
market (Harvey 2018). As increased access leads to new consumers and more transactions conducted
by already existing consumers, more capital becomes available for more transactions, which is an
increase in the amount of money invested into firms present on the financial market. This allows for
quicker realization of future surplus, which then in turn can be turned into increased profits.
Furthermore, increasing capital accumulated through fees is a risk-free process for Avanza and exposes
more people to the both the potential profits and risks of the financial market (Christophers 2015a). The
relationship between risk and profit is hard to quantify by its nature, and so it is from the standpoint of
this study. It is highly individual and specific to the context of a transaction. What we can measure
though is the risk of the consumers in relation to Avanza. As Avanza’s model consists mainly of fees,
the risk is close to none within their business model, contrasting the risk of the consumer which is blurred
behind limited information and knowledge. By increasing the frequency of trade, Avanza creates profit

by exposing more people, more often, to the risk of the financial market.
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As more individuals conduct transactions more frequently than before, the preconditions existing for
transactions affect a greater amount of people. Uneven distribution of access toward information
relevant for financial transaction is not a phenomenon introduced with MFS, but rather something that
has always existed in relation to the financial market. However, it is the ease of access that expands the
financial market in the sense of activity, that makes this question maybe more relevant than ever. As the
periphery has greater tendencies toward asymmetric information, a large part of consumers of financial
products has, on the basis of where they live, an increased risk in transactions. With increased access
towards the financial market and a higher frequency of transaction, there is a potential that even more
people will be included in this divide. Furthermore, since we are focusing on capital put forward by
individuals, savings and surplus, it is the individual speculating with the capital required for its
reproduction. As there is a geographical divide in the asymmetric information within transactions, the
periphery experience larger risk of diminishing their reproduction through the financial market, which
then becomes a question of disparities in prerequisites for quality of life at different geographies.

Draining of resources from the periphery to the core constitutes a major problem in the welfare state. As
access to jobs and services diminish in the periphery and increases within the core, so does access to
basic requirements of everyday life which become unevenly distributed between the population. But
with the centrality of certain industries, it is not only access to those jobs or service that becomes harder
to access in the periphery. The informational structure of these industries is geographical in nature and
access to the information contained within is a question of geography. Thereby, the absence of the
industries themselves is a problem on more than one level as not only the services they provide become
absent, but the information related to these services, information which may prove useful in different
forms of transactions, is absent to. This constitutes a problem where not only prerequisites for everyday
life such as services are unevenly distributed, but the knowledge for managing your reproduction as
well. Managing savings and capital investments correctly can constitute a good surplus within an
individual’s reproduction but at a risk. Uneven distribution of knowledge to manage this process

becomes an advantage and disadvantage in the managing of the reproduction by an individual based on

geography.

Young adults in general have lower salaries and a weaker economic position within society (SCB 2016).
Trading and investing into financial instruments at younger age carries a larger risk as the economic
position of the young adult is weak. As risk within transaction is unevenly distributed, young adults in
peripheral areas carries a specifically risky position. In an economy were financial transactions by
individuals seems to increase and where the financial industry and knowledge are centralized around
large metropolitan areas, young adults in peripheral areas are the ones exposed to the greatest risk.
Mobile financial services reduce the geographical barriers of entry onto the financial market and induces
an increase in frequency of utility. A hierarchy exists in the form of access to informal information

which in turn provides an advantage when managing your reproduction. This hierarchy of reinvestment
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of reproduction is enhanced by MFS as more people become exposed with the reduction of geographical

barriers.

FURTHER RESEARCH

Firstly 1 want to suggest confirming the tendencies in the thesis with a wider, random sample of
respondents, as to ascertain statistical significance in the empirical results. When this is established, |
think there are many interesting routes to take for further research. Primarily | would divide these routes
in two categories; differences in spatial and social prerequisites in transactions and reduction of

geographical barriers through applications and the effects that has on consumption.

Itis very clear in this case that MFS increased financial utility, further research should be aimed at which
economic and financial sectors use MFS in order to increase their accumulation and the social
consequences of these MFS. For example, the majority of Swedish banks uses MFS, how does this affect
people in different geographies and of different socioeconomic class? | suggest a study focusing on the
behavior of users of Avanza’s or Nordnet’s MFS in order to examine if, and to what extent, consumption
via the application is more spontaneous and reckless and to what extent this has to do with increased
access and to what extent it has to do with gamification of the media. Furthermore, if the consumption
via MFS turns out to be more spontaneous or reckless an argument could be made on how MFS increase
the asymmetric information between consumer and distributor by giving incentive for uninformed

transactions.

Secondly, a more specific investigation into the difference of informational access within transactions
between core and periphery would be of interest. As to examine to what extent the difference is
geographical and to what extent the difference depends on socioeconomic class. Furthermore, among
the respondents in this study, there were proportionally more students within the core than the periphery.
An study examining if students exhibit any different behavior on the financial market than other social
groups and the consequences of that for (1) themselves, in terms of risk and profit, and (2) if the tendency
of asymmetric information being lesser in transactions within the core is correlated to the larger number

of students within the core in this study.

SUMMARY

The aim of the study was to answer; How has Mobile Financial Services affected frequency of utility
and the distribution of risk among young adult consumers on the financial market? This was done
through an online survey were respondents who used Avanza’s mobile application answered questions

on their past and present use of financial services through the application. The data showed that the
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respondents increased their frequency of utility on the financial market after installing the application. |
attributed this to the easier access the mobile platform provides to the financial market as well as the
different functions available to keep the attention of the user, resulting in more time spent in front of the
phone. Investigating the differences when adopting MFS and in the behavior within financial
transactions between core and periphery, there were no huge disparities but many tendencies. Largely,
the difference consisted of an overrepresentation of students and the usage of information from friends
and contacts within core. The larger proportion of students within the core is hard to analyze within the
framework of this study and the possible correlation between the disparities found in this study (between
core and periphery) and students as a group is a suggested subject for further research. Furthermore, the
explanation for friends and contacts being used more frequently as an informational basis for
transactions within core were theorized to be correlated to established social and institutional networks
within core, which is itself correlated to greater industrial presence. Social and institutional networks as
well as specialized labor provide external scale advantages to financial firms within the core. The
concentration of financial firms in order to benefit from external economies of scale provides local

knowledge spillover which transcends to the population of the core.

This is then shown to be a pattern of access to information that is different between core and periphery
because of a difference in financial industry presence which in turn leads to different amounts of
asymmetric information in transactions depending on whether you reside within core or periphery.
Additionally, it identifies MFS as having a central role as a tool with which to do so. As MFS increase
frequency of trading and allows for easier access towards the financial market, as well as attracting new
customers, it decreases the barriers for entering the financial market in all geographies within Sweden.
The business model of Avanza which mainly focuses on different forms of fees has the effect of
increased frequency of trading within the sample group. Additionally, the risk within transaction, is
different between core and periphery as access to information is different. Avanza on the other hand is
mainly risk avert, and the risk within financial transaction conducted via MFS mainly lie with the users.
Among users of MFS, ones residing in the periphery carry greater risk than those residing in the core,

as residents of core has access to more information regarding the financial market.

37



SOURCES:
Affarsliv. Fond & Finans utdkar med kontor i Linkdping. Affarsliv.com (2017-06-27)

https://www.affarsliv.com/pressmeddelanden/fond-finans-utokar-med-kontor-i-linkoping-
om4717114.aspx

Asheim, B. T., & Isaksen, A. (2002). Regional innovation systems: the integration of local ‘sticky’and global
‘ubiquitous’ knowledge. The Journal of Technology Transfer, 27(1), 77-86.

Avanza. Bokslutskommuniké 2017. (2017) - http://investors.avanza.se/afw/files/press/avanza/201801178054-
1.pdf

Avanza. Finansiell Statistik 2001-2017. (2018) - http://investors.avanza.se/sv/bokslutskommunik%C3%A9-2017

Avanza. Delarsrapport 1 januari - 30 september 2001
- https://web.archive.org/web/20131203001754/http://vcw.dagensps.se/forum/frameset.phtml?url=http
%3A%2F%2Fvcw.dagensps.se%2Ftjanster%2Fpressreleaser%2Fpressl.php%3Fid%3D6523&page=0

Borgatti, S. P., & Everett, M. G. (2000). Models of core/periphery structures. Social networks, 21(4), 375-395.

Boschma, R., Eriksson, R. H., & Lindgren, U. (2014). Labour market externalities and regional growth in
Sweden: The importance of labour mobility between skill-related industries. Regional Studies, 48(10),
1669-1690.

Bursell, Jacob (2014) Over 1 300 kronor for en aktieaffar. Svenska Dagbladet. Accessed 11 — 01 — 2019.
https://www.svd.se/over-1-300-kronor-for-en-aktieaffar

Bryman, A. (2016). Social research methods. Oxford university press.

Cassidy, J. (2002). Dot. con: The greatest story ever sold. HarperCollins Publishers.

Christophers 2015b, Christophers, B. (2015). The limits to financialization. Dialogues in human
geography, 5(2), 183-200.

Christophers 2015a, Christophers, B. (2015). Value models: Finance, risk, and political economy. Finance and
Society, 1(2), 1-22.

Denscombe, M. (2009). Ground rules for social research: Guidelines for good practice. McGraw-Hill Education

(UK).

Fine, B. (2013). Financialization from a Marxist perspective. International Journal of Political Economy, 42(4),
47-66.

Gebhrig, T. (2000). Cities and the geography of financial centers. Economics of cities: theoretical perspectives,
415-447.

Gonzélez, R. C. L., Mantifian, M. J. P., & Mirg, S. V. (2016). The Urban Bubble Process in Spain: An
Interpretation from the Theory of the Circuits of Capital. Journal of Urban and Regional Analysis, 8(1),
5.

Grillitsch, M., & Nilsson, M. (2017). Firm performance in the periphery: on the relation between firm-internal
knowledge and local knowledge spillovers. Regional Studies, 51(8), 1219-1231.

Gripaios, P., & Munday, M. (2000). Uneven development in UK financial services: the case of the South West
and Wales. Service Industries Journal, 20(1), 153-180.

Harvey, D. (1978). The urban process under capitalism: a framework for analysis. International journal of urban
and regional research, 2(1-3), 101-131.

Harvey, D. (1999). Time-space compression and the postmodern condition. Modernity: Critical Concepts, 4, 98-

38



118.

Harvey, D. (2007). A brief history of neoliberalism. Oxford University Press, USA.

Harvey, D. (2016) Lecture Series: Marx and Capital: The Concept, The Book, The History

Harvey, D. (2018). The limits to capital. Verso books.

Harris, Tristan. (2016) How Technology is Hijacking Your Mind—from a Magician and Google Design
Ethicist. Thrive Global.

Knight Frank, H. (1921). Risk, uncertainty and profit. xuuza.

Marwick, A. E. (2015). Instafame: Luxury selfies in the attention economy. Public culture, 27(1 (75)), 137-160.

Marx, K. (2011). Capital, volume one: A critique of political economy. Trans. Samuel Moore and Edward
Aveling. Ed. Freidrich Engels. Mineola, NY: Dover Publications.

Palmberg, J. (2012). Spatial concentration in the financial industry. In The spatial market process (pp. 313-333).
Emerald Group Publishing Limited.

Pettersson, Leif. (2010). Avanza mot Nordnet. Retrieved from Placera.nu 13/3-2019.

Prasch, R. E. (2004). Shifting risk: The divorce of risk from reward in American capitalism. Journal of
Economic Issues, 38(2), 405-412.

Sarna, D. E. (2010). History of greed: Financial fraud from tulip mania to Bernie Madoff. John Wiley & Sons.

SCB (2016) Disponibel inkomst — individer efter alder. Statistiska Centralbyran https://www.scb.se/hitta-
statistik/statistik-efter-amne/hushallens-ekonomi/inkomster-och-inkomstfordelning/hushallens-
ekonomi-hek/pong/tabell-och-diagram/disponibel-inkomst-19912013/disponibel-inkomst--individer-
efter-alder/

Shaikh, A. (2016). Capitalism: Competition, conflict, crises. Oxford University Press.

Smith, N. (1979). Gentrification and capital: practice and ideology in Society Hill. Antipode, 11(3), 24-35.

UKA. (2018) Var finns universiteten och hogskolorna? Universitets Kanserls Ambetet. http://www.uka.se/fakta-
om-hogskolan/universitet-och-hogskolor/var-finns-universiteten-och-hogskolorna-.html

Wojcik, Dariusz. The Global Financial Networks from Clark, G. L., & Wdjcik, D. (Eds.). (2018). The New
Oxford Handbook of Economic Geography. Oxford University Press.

Jie, W. J. (2017). 3-in-1: Governing a Global Financial Centre. World Scientific.

39



APPENDIX

PerCore/Periphery divided by: All individuals in cities above 100 000 = Core, all individuals below =
periphery

C =51 respendents
P = 29 respondents

2 categories of risk analysis: 1 core/periphery 2. Frequency of trading. Avanza VS
indivual.

Sex: Periphery

Kdn
Cumulative
Frequency Percent Valid Percent Percent
Valid Man 25 86,2 86,2 86,2
Kvinna 4 13,8 13,8 100,0
Total 29 100,0 100,0
Sex: Core
Koén
Cumulative
Freguency Percent Valid Percent Percent
Valid Man 40 78,4 78,4 78,4
Kvinna 11 21,6 21,6 100,0
Total 51 100,0 100,0

Age: periphery

Alder

Frequency

Alder
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Age: Core

Alder

@

Frequency

%)

18 20 21 22 23 24 25 26 29 28 29 a0 999
Alder

Education: Periphery

Vilken ar din senast slutférda utbildning?

Frequency

IS

r

Grundskola Gymnasium Universitet Universitet Universitet
(enstaka kurs) (kandidat) (master)

Vilken &r din senast slutférda utbildning?

Education: Core
Vilken &r din senast slutférda utbildning?

20

Frequency

Inget av Gymnasium Universitet Universitet Universitet
ovanstéende (enstaka kurs) (kandidat) (master)

Vilken &r din senast slutférda utbildning?



Work: periphery

Vad ar din sysselsattning?

Cumulative
Frequency Percent Valid Percent Percent
Valid Arbetslos 1 3,4 3.4 3,4
Studerande 8 27,6 27,6 31,0
Deltidsanstalld 2 6,9 6,9 37,9
Heltidsanstalld 16 55,2 55,2 93,1
Egenféretagare 1 3,4 3,4 96,6
Annat 1 3,4 3,4 100,0
Total 29 100,0 100,0
Work: Core
Vad ar din sysselséttning?
Cumulative
Freqguency Percent Valid Percent Percent
Valid  Arbetslos 1 2,0 2,0 2,0
Studerande 24 47,1 47,1 49,0
Deltidsanstalld 1 2,0 2,0 51,0
Heltidsanstalld 23 45,1 451 96,1
Egenforetagare 1 2,0 2,0 98,0
Annat 1 2,0 2,0 100,0
Total 51 100,0 100,0
Income: Core
Vad &r din ungefirliga inkomst?
e
15
g 0
£
s
599

Mindre an 15 000 till 20 000 till 25 000 Il 30 000 till 35 000 il 40 000 il 6\666515

15000

20000

25000

30000

Vad é&r din ungefarliga inkomst?

35000

40000

45000
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Income:Periphery

Vad &r din ungeféarliga inkomst?

Frequency

Mindre an 15 2000060125 25000430 300004135 350006040 4000041145  Avbdjer att
000 000 000 000 000 000 svara

Vad é&r din ungefarliga inkomst?

Travel time towards Core:

Vad ar den genomsnittliga restiden for dig till en tatort med 6ver 100
000 invanare?

Cumulative
Frequency Percent Valid Percent Percent

Valid Under 1/2 timme 13 16,3 16,3 16,3
1/2 till 1 timme 20 25,0 25,0 41,3
1 till 2 timmar 4 5,0 5,0 46,3
2 till 3 timmar 3 3,8 3,8 50,0
Over 3 timmar 4 5,0 5,0 55,0
Hoppa over 36 45,0 45,0 100,0
Total 80 100,0 100,0

Size of city. Those who chose to skip the question lived in either Stockholm, Malmé or
Goteborg

Om nej, vad ar den ungefarliga storleken pa din stad?

Cumulative
Frequency Percent Valid Percent Percent
Valid Storre &n 100 000 21 26,3 26,3 26,3
60 000 till 100 000 10 12,5 12,5 38,8
20 000 till 60 000 12 15,0 15,0 53,8
Mindre &n 20 000 7 8,8 8,8 62,5
Hoppa over 30 37,5 37,5 100,0

Total 80 100,0 100,0

Core = larger than 100 000 + individuals in Stockholm, Malmé and Goéteborg
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1. Corel/periphery. Informational basis for transactions

Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Tips fran vanner/kontakter

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 5 17,2 17,2 17,2
Nej 24 82,8 82,8 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - Tips fran vanner/kontakter

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 20 39,2 39,2 39,2
Nej 31 60,8 60,8 100,0

Total 51 100,0 100,0

Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Tidningar och andra konventionella
finansnyheter (DN, Dagens Industri etc.)

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 13 44.8 44,8 44.8
Nej 16 55,2 55,2 100,0

Total 29 100,0 100,0

Core. Pa vilken information baserar du vanligtvis dina
transaktioner? - Tidningar och andra konventionella
finansnyheter (DN, Dagens Industri etc.)

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 25 49,0 49,0 49,0
Nej 26 51,0 51,0 100,0

Total 51 100,0 100,0
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Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Bloggar

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 11 37,9 37,9 37,9
Nej 18 62,1 62,1 100,0

Total 29 100,0 100,0

Core:Pa vilken information baserar du vanligtvis dina
transaktioner? - Bloggar

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 11 21,6 21,6 21,6
Nej 40 78,4 78,4 100,0

Total 51 100,0 100,0

Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Forum

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 9 31,0 31,0 31,0
Nej 20 69,0 69,0 100,0

Total 29 100,0 100,0

Core:Pa vilken information baserar du vanligtvis dina
transaktioner? - Forum

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 16 31,4 31,4 31,4
Nej 35 68,6 68,6 100,0

Total 51 100,0 100,0
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Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Foljer andra investerare via applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 3 10,3 10,3 10,3
Nej 26 89,7 89,7 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - Foljer andra investerare via applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 4 7,8 7,8 7,8
Nej 47 92,2 92,2 100,0

Total 51 100,0 100,0

Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - G6r min egen kursanalys med de verktyg
som finns i applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 7 24,1 24,1 24,1
Nej 22 75,9 75,9 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - G6r min egen kursanalys med de verktyg
som finns i applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 11 21,6 21,6 21,6
Nej 40 78,4 78,4 100,0

Total 51 100,0 100,0
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Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Gor min egen kursanalys med andra verktyg
an de som finns i applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 8 27,6 27,6 27,6
Nej 21 72,4 72,4 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - Gor min egen kursanalys med andra verktyg
an de som finns i applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 12 23,5 23,5 23,5
Nej 39 76,5 76,5 100,0

Total 51 100,0 100,0

Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Tips och publiceringar fran Avanza

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 6 20,7 20,7 20,7
Nej 23 79,3 79,3 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - Tips och publiceringar fran Avanza

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 11 21,6 21,6 21,6
Nej 40 78,4 78,4 100,0

Total 51 100,0 100,0
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Periphery: Pa vilken information baserar du vanligtvis dina
transaktioner? - Ingen, jag handlar mest utifran vad jag sjalv
tror kommer ga bra

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 14 48,3 48,3 48,3
Nej 15 51,7 51,7 100,0

Total 29 100,0 100,0

Core: Pavilken information baserar du vanligtvis dina
transaktioner? - Ingen, jag handlar mest utifran vad jag sjalv
tror kommer ga bra

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 23 45,1 45,1 45,1
Nej 28 54,9 54,9 100,0

Total 51 100,0 100,0

1.1 Reasons for adopting application. Core: Vad fick dig att
skaffa applikationen? - Familj/ nara vanner var redan
anvandare av applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 20 39,2 39,2 39,2
Nej 25 49,0 49,0 88,2
999 6 11,8 11,8 100,0

Total 51 100,0 100,0

1.2 Periphery: Vad fick dig att skaffa applikationen? - Familj/
néra vanner var redan anvandare av applikationen

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 9 31,0 31,0 31,0
Nej 17 58,6 58,6 89,7
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999 3 10,3 10,3 100,0
Total 29 100,0 100,0

Small variation when it comes to the proportion of people who got into the application via
family. Proportion in core larger.

2.1 Core: Vad fick dig att skaffa applikationen? - Laste om det
painternet

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 11 21,6 21,6 21,6
Nej 34 66,7 66,7 88,2
999 6 11,8 11,8 100,0

Total 51 100,0 100,0

2.2 Periphery: Vad fick dig att skaffa applikationen? - Laste
om det painternet

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 13 44,8 44,8 44.8
Nej 13 44,8 44,8 89,7
999 3 10,3 10,3 100,0

Total 29 100,0 100,0

Proportion of people who read about the application on the interent beforehand larger in
periphery
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3.1 Core: Vad fick dig att skaffa applikationen? - Horde om
det i olika sociala sammanhang och blev intresserad

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 16 31,4 31,4 31,4
Nej 29 56,9 56,9 88,2
999 6 11,8 11,8 100,0

Total 51 100,0 100,0

3.2 periphery: Vad fick dig att skaffa applikationen? - Hérde
om det i olika sociala sammanhang och blev intresserad

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 12 41,4 41,4 41,4
Nej 14 48,3 48,3 89,7
999 3 10,3 10,3 100,0

Total 29 100,0 100,0

Proportion of people who heard about the application in different social situtations beforehand larger

in Periphery

Periphery:
Vad fick dig att skaffa applikationen? - Familj/ nara vanner
anvande inte applikationen men var aktiva pa
finansmarknaden (dvs. skapade ett intresse hos mig)

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 4 13,8 13,8 13,8
Nej 22 75,9 75,9 89,7
999 3 10,3 10,3 100,0

Total 29 100,0 100,0
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Vad fick dig att skaffa applikationen? - Familj/ nara vanner
anvande inte applikationen men var aktiva pa
finansmarknaden (dvs. skapade ett intresse hos mig)

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 3 5,9 5,9 5,9
Nej 42 82,4 82,4 88,2
999 6 11,8 11,8 100,0
Total 51 100,0 100,0
Periphery:
Vad fick dig att skaffa applikationen? - Laste om det i tidning
Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 2 6,9 6.9 6,9
Nej 24 82,8 82,8 89,7
999 3 10,3 10,3 100,0

Total 29 100,0 100,0

Core:
Vad fick dig att skaffa applikationen? - Laste om det i tidning
Cumulative
Frequency Percent Valid Percent Percent
Valid  Nej 45 88,2 88,2 88,2
999 6 11,8 11,8 100,0

Total 51 100,0 100,0

Core: Hur stor del av din umgangeskrets skulle du uppskat
aktiva pa finansmarknaden?

Cumr
Frequency Percent Valid Percent Pe
Valid En majoritet 5 9,8 9,8
Ungefar halften 11 21,6 21,6
Ett fatal 35 68,6 68,6
Total 51 100,0 100,0
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Periphery:
Hur stor del av din umgangeskrets skulle du uppskatta ar akt
finansmarknaden?

Cumr
Frequency Percent Valid Percent Pe
Valid En majoritet 1 3,4 3,4
Ungefar halften 6 20,7 20,7
Ett fatal 19 65,5 65,5
Ingen 2 6,9 6,9
999 1 3,4 3,4
Total 29 100,0 100,0
Risk:

Belanar du nagonsin dina dgda aktier for att kunna investera

i mer?
Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 4 13,8 13,8 13,8
Nej 25 86,2 86,2 100,0
Total 29 100,0 100,0

Belanar du nagonsin dina dgda aktier for att kunna investera

i mer?
Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 4 7,8 7,8 7,8
Nej 47 92,2 92,2 100,0
Total 51 100,0 100,0

Small variation in proportion of people who will mortage(?) security to buy more.

Hur stor andel av ditt sparade kapital har du ute pa
finansmarknaden?
Cumulative
Frequency Percent Valid Percent Percent
2 6,9 6,9 6,9

10% till 25% 5 17,2 17,2 24,1
25% till 50% 6 20,7 20,7 44,8

8

3

Valid Mindre &n 10 %

50% till 75% 27,6 27,6 72,4

75% till 90% 10,3 10,3 82,8



Over 90 % 5 17,2 17,2 100,0
Total 29 100,0 100,0
Hur stor andel av ditt sparade kapital har du ute pa
finansmarknaden?
Cumulative
Frequency Percent Valid Percent Percent
Valid Mindre an 10 % 7 13,7 13,7 13,7
10% till 25% 5 9,8 9,8 23,5
25% till 50% 8 15,7 15,7 39,2
50% till 75% 17 33,3 33,3 72,5
75% till 90% 7 13,7 13,7 86,3
Over 90 % 7 13,7 13,7 100,0
Total 51 100,0 100,0
2. Frequency of use/behavior
- Hur ofta dppnar du Avanzas mobilapplikation?
Cumulative
Freqguency Percent Valid Percent Percent
Valid Flera ganger dagligen 30 37,5 37,5 37,5
Dagligen 17 21,3 21,3 58,8
Flera ganger i veckan 17 21,3 21,3 80,0
Nagon enstaka gang i vecka 10 12,5 12,5 92,5
Nagon gang i manaden 4 5,0 5,0 97,5
Mindre &n en gang i manaden 1 1,3 1,3 98,8
999 1 1,3 1,3 100,0
Total 80 100,0 100,0

- Hur ofta gor du transaktioner via applikationen (képer/séljer finansiella

produkter)?
Cumulative
Freqguency Percent Valid Percent Percent
Valid Flera ganger dagligen 1 1,3 1,3 1,3
Dagligen 3 3,8 3,8 5,0
Flera ganger i veckan 8 10,0 10,0 15,0
Nagon enstaka gang i vecka 13 16,3 16,3 31,3
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Nagon gang i manaden

Mindre &n en gang i manaden

999
Total

38 47,5
15 18,8

2 2,5
80 100,0

47,5
18,8
2,5
100,0

78,8
97,5
100,0

The use of the application is frequent. Does not neccesarrily mean that it’s a transaction

everytime.
Har du pushnotiser paslagnai applikationen?
Cumulative
Frequency Percent Valid Percent Percent
valid  Ja 39 48,8 48,8 48,8
Nej 40 50,0 50,0 98,8
999 1 1,3 1,3 100,0
Total 80 100,0 100,0

Om ja, ungefar hur ofta gar du in i applikationen nar det kommer en

pushnotis?
Cumulative
Frequency Percent Valid Percent Percent

Valid  Over 50% 21 26,3 26,3 26,3

25% till 50% 12 15,0 15,0 41,3

10% till 25% 2 2,5 2,5 43,8

Under 10% 1 1,3 1,3 45,0

Jag svarar inte pa 8 10,0 10,0 55,0

pushnotiser/6ppnar aldrig

appen p& grund av

pushnotiser

Hoppa over 28 35,0 35,0 90,0

999 8 10,0 10,0 100,0

Total 80 100,0 100,0

Around half of the people uses push notifications and half of them responds to it frequently.

Oppnar du ndgonsin applikationen i syfte att fordriva tid?

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 58 72,5 72,5 72,5
Nej 21 26,3 26,3 98,8
erere) 1 1,3 1,3 100,0
Total 80 100,0 100,0
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The form of the financial market as an application gives another dimension to it: entertainment.

Sedan du skaffat applikationen, har du: - Bdrjat handla mer eller

mindre an forut?

Cumulative
Frequency Percent Valid Percent Percent

Valid Mindre 5 6,3 6,3 6,3
Samma 24 30,0 30,0 36,3
Mer 30 37,5 37,5 73,8
Mycket mer 19 23,8 23,8 97,5
999 2 2,5 2,5 100,0
Total 80 100,0 100,0

Self evaluated; people think they conduct more transactions since they got the application

Sedan du skaffat applikationen, har du: - Tillbringat mer eller
mindre tid med att iakta eller folja vad som hander pa

finansmarknaden?

Cumulative
Frequency Percent Valid Percent Percent

Valid  Mindre 3 3,8 3,8 3,8
Samma 16 20,0 20,0 23,8
Mer 31 38,8 38,8 62,5
Mycket mer 27 33,8 33,8 96,3
999 3 3,8 3,8 100,0
Total 80 100,0 100,0

People spend alot more time infront of the financial market when in the form of an application

Satter du en grans for dig sjalv hur mycket du far investera i
finansmarknaden per ar/manad?

Cumulative
Frequency Percent Valid Percent Percent
Valid Vet ej 4 5,0 5,0 5,0
Ja 38 47,5 47,5 52,5
Nej 38 47,5 47,5 100,0
Total 80 100,0 100,0

Handlade du med finansiella tillgangar

applikationen?

innan du skaffade
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Cumulative

Frequency Percent Valid Percent Percent
Valid Ja 51 63,7 63,7 63,7
Nej 29 36,3 36,3 100,0
Total 80 100,0 100,0

Core

Handlade du med finansiella tillgangar innan du skaffade

applikationen?

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 37 72,5 72,5 72,5
Nej 14 27,5 27,5 100,0
Total 51 100,0 100,0
Periphery

Handlade du med finansiella tillgangar innan du skaffade

applikationen?

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 14 48,3 48,3 48,3
Nej 15 51,7 51,7 100,0
Total 29 100,0 100,0

Periphery: Vad ar din huvudsakliga aktivitet pa finansmarknaden?

Cumulative
Frequency Percent Valid Percent Percent
Valid Fondsparande 8 27,6 27,6 27,6
Aktiehandel 19 65,5 65,5 93,1
Ovrigt: 2 6,9 6,9 100,0
Total 29 100,0 100,0

Core: Vad ar din huvudsakliga aktivitet pa finansmarknaden?

Cumulative
Frequency Percent Valid Percent Percent
Valid Fondsparande 16 31,4 31,4 31,4
Aktiehandel 35 68,6 68,6 100,0
Total 51 100,0 100,0
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Survey

LUND

UNIVERSITY

Denna enkit riktar sig till dig som ar mellan 18 och 30 &r gammal samt anva dig av A i

Enkaten ar anonym och tar runt 3 minuter att fylla i.

katen ar en del av en studie for examen vid Samhallsgeografiska Institutionen vid Lunds Universitet. Den utfors inom amnet ekonomisk geografi. Milet ar att undersoka hur Avanzas

1 forandrar fre av aktivitet pa finansmarknaden hos deras anvandare samt skillnader i aktivitet beroende pa geografisk position i Sverige. Det ar en del av en
undersekning om mobila finansiclla fjansters inverkan pé distribuering av risk mellan foretag som tilhandahdller finansiella fanster och aktorer pa marknaden, nformationen som samlas
in kommer behandlas av avsandaren till enkéten for att senare publiceras i redigerad form i en studie via Lunds Universitet. All information ar anonym béde vid insamlande och publicering.

Om du valjer att ta del av enkaten tackar jag dig p3 forhand.

Axel Sievers

O Jag har last och accepterar villkoren

Jag nefar samtycke
Tack for ditc deitagande

Har du ndgra frégor kring enkaten far du garma maila p3 soc14asi@student.lu.se

LUND
UNIVERSITY
e Nasta sida >>
Tack for ditt detagande! L CED |

Har du ndgra frégar kring enkaten fér du géra maila pd socl4asiBstudent.lu.se

LUND

UNIVERSITY

1. Har du Avanzas applikation pd din mobiltelefon?

[OFL]
O nej

O man
QO Kvinna
O Annat

2. Alder

3. Vilken ér din senast slutférda utbildning?

®) Grundskola

O Gymnasium

(O Universitet (enstaka kurs)
(O Universitet (kandidat)

(O universitet (master)

(O Ingst av ovanstdende

57




4. vad &r din sysselsitining?
O Arbetslés

Q) Studerande

O Dettidsanstalid

Q) Heltidsanstalld

O Egenforetagare

Q Annat

5. Vad &r din ungefarliga inkomst?

(Inkomst innan skatt per manad i svenska kroner. Inte bara inkomst utifrén lonearbete utan total inkomst det vill saga medraknat bidrag, kapitalinkomst etc.)
O Mindre &n 15 000

) 15 000 till 20 000

O 20 0oo till 25 000

) 25 000 till 30 000

O 30 000 till 35 000

© 35 000 till 40 000

O 40 000 till 45 000

Q Over 45 000

O Avboier att svara

6. Bor du i Stockholm, Géteborg eller Malm&?

[OFL]
Q nej

7. Om nej, vad &r den ungefirliga storleken p din stad?
(Om ja, hoppa Gver fragan)

O Stérre an 100 000

© 60 000 till 100 000

O 20 000 till 60 000

© Mindre an 20 000

O Hoppa dver

8. Vad &r den genomsnittliga restiden fér dig till en titort med Gver 100 000 invénare?

(Om du bor i en tatort med mer an 100 000 invanare hoppa Gver fragan)

O Under 1/2 timme
O 1/2till 1 timme
O 1tll 2 timmar
QO 2itill 3 timmar
(O Over 3 timmar
O Hoppa over

9.
Flera gdnger dagligen Dagligen Flera génger i veckan Négon enstaka gdng i vecka N3gon ging i ménaden M'"”';g:;’}mga"g !
Hur ofta &ppnar du Avanzas mabilapplikation? (o) O o] (o) (o) O
Hur ofta g&r du via 5 al
finansiella produkter)” Qo O o) °] o o
10. Har du péslagna i i
QOia
O nei

11. Om ja, ungefér hur ofta gir du in i applikationen nir det kommer en pushnotis?
(Om nej pa foregaende fraga, hoppa Gver)

O over 50%

O 25% till 50%

O 10% till 25%

O under 10%

(O Jag svarar inte pa pushnotiser/Gppnar aldrig appen pa grund av pushnotiser

O Hoppa Gver

12. Vad fick dig att skaffa applikationen?

(Du kan kryssa | mer an ett alternativ om det passar)

[ Famili/ n&ra vanner var redan anvindare av applikationen

[ Famili/ n&ra vanner anvande inte applikationen men var aktiva pa finansmarknaden (dvs. skapade ett intresse hos mig)
[ Laste om det i tidning

[ Laste om det p3 internet

[ Horde om det i olika sociala sammanhang och blev intresserad

Annan anledning:

13. Hur stor del av din umgéngeskrets skulle du uppskatta ir aktiva pa finansmarknaden?
(O En majoritst

() Ungefar halften

Q) Ett fatal

Q) Ingen

1a. du med finansi illgang:

O1la
O Nej

innan du skaffade applikationen?

15. Oppnar du ndgon:

applikationen i syfte att fordriva tid?

(Det vill saga ar appen for dig aven underhdlining nar du har trkig/ tid over ete.)
QO a

O Nej
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