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Abstract

The goal of this master’s thesis was to design and implement gamiﬁcation fea-
tures into Grade’s platform in a way that will enable the end users to feel more
engaged.

A process based on literature research, competitor analysis and design iter-
ations allowed for a solution that integrated two well-known gamification con-
cepts; leaderboards and badges. The literature research provided the authors
with a model on how to design gamification, called the MDE Framework (Me-
chanics, Dynamics, Emotions). The MDE Framework was used as a foundation
for understanding gamification and designing the prototype.

The project resulted in a working prototype with the possibility for admin-
istrators to create and manage leaderboards and badges. Both features have the
possibility to manage rules connected to them, which must be fulfilled in order
to earn a badge or receive points in a leaderboard. The users of the system can
strive towards earning badges but also be participating in a leaderboard, com-
peting against others for completing tasks such as online courses.

Sammanfattning

Milet med denna masteruppsats var att designa och implementera funktion-
alitet i Grades plattform som hjilper slutanviindarna act kiinna sig mer engager-
ade.

En process baserad pi litteraturgenomging, konkurrentanalys och design-
iterationer resulterade i en [8sning som integrerade tvi vilkinda gamificacion-
koncept; poingtavlor och utmirkelser. Litteraturgenomgingen gav forfattarna
en modell éver hur gamification kan designas med hjilp av MDE-modellen (Me-
chanics, Dynamics, Emotions). Modellen anviindes som en grund for act forstd
gamification och designa prototypen.

Projektet resulterade i en fungerande prototyp som gav administratdrer méj-
ligheten att skapa och stilla in poiingtavlor och utmirkelser. Bida funktionerna
tillicer act regler kopplas till dem, vilka méste vara uppfyllda for att forejina en
utmiirkelse eller samla poing i poingravlan. Anvindarna av systemet kan ar-
beta mot ate fortjina utmirkelser men ocksd vara delaktiga i poingtavlor dir de
kan tivla mot andra anviindare genom att genomfora uppgifter som till exempel

online-kurser.

Keywords: Gamification, Engagement, User centered dcsign, UX, Interaction Design,
MDE Framework
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Dictionary

« API - Application Programming Interface. In this paper referring to an interface be-
tween a client (frontend) and a server (backend).

« MDE Framework - The gamification design framework consisting of Mechanics, Dy-
namics and Emotions.

« Leaderboard - A list displaying status in competition.

« Badge - A reward handed out to the users when rules have been completed.
« Gamified - A system that uses gamification can be said to be gamified.

« UX - User experience.

« Frontend - Management of what the users sees in the web browser.

« Backend - Management of the database for a web application.

« Fullstack - Frontend and backend represented in one word.

« Pulse survey - A survey which is sent out frequently with the aim of measuring the
current level of engagement in a company.
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Chapter 1

Introduction

1.1 Background

In a world where digital products overflow our daily life, the companies behind the apps,
services and social platforms need to compete for our attention. One way to get users coming
back for more is to apply game principles to their product - a concept known as gamification.

Companies can either build their whole product around gamification, or they can imple-
ment gamification principles to increase engagement in certain parts of their product. Often,
companies implement gamification principles in their product not as a first step, but much
later when the product have matured.

This master’s thesis was carried out in collaboration with the company Grade AB, which
offers software to increase competence and engagement in companies. The platform is fur-
ther described in section Engagement is increased through the use of different software
tools available in their product. In order to increase engagement, the employees must use the
GRADE platform and its features. If employee engagement can be increased through the use
of the platform, how can Grade make sure the employees actually use the platform? This is
where gamification comes into play. If gamification can be applied in order to get employees
to use the platform more, the overall engagement level may be increased.

The prototype implementation and database design were carried out by the authors, but
this thesis will not go into any depth about any technical details relating to that.

The work has been equally distributed between the authors, both during the project and
the thesis writing, as well as the presentation preparations.

1.2 Goals and Research Questions

The goal of this master’s thesis was to ultimately implement gamiﬁcation features into Grade’s
lacform, which is described more in section [1.4] in a way thac will enable the end users to
p y
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1. INTRODUCTION

feel more engaged. The project included the whole process from investigating what kind of
gamification features would be interesting for the company and their customers, to design-
ing concepts and implementing them. The goal was also to carry out a usability evaluation
of the implemented concepts and to answer the following research questions:

R1: What is gamiﬂcation?
R2: Can we find a model on how to implement gamification in Grade’s product?
R3: How can we implement gamification to increase engagement in Grade’s product?

R4: [s it possible to implement a gamification concept which spans two or more of Grade’s
product modules?

1.3 Limitations

There are always limitations in projects. In the case of a master’s thesis, there is the obvious
limitation of time. The project must be completed in 20 weeks of full time studies. The time
limitation put in itself limitations on the amount of detail that could be put into every phase
of the project, as well as the amount of gamification concepts that could be implemented.

From a technical perspective there were limitations in the choice of programming lan-
guages and frameworks, but also in that the solution had to fit inside the frames of Grade’s
current software infrastructure. A system as mature as GRADE also forces new features into
a certain way of looking and behaving, which would affect the final design greatly.

The project has some important user testing parts, but they were limited to only include
test persons from inside the company.

1.4 The GRADE platform

Grade AB is a company which provides the platform product GRADE, which is a product
with the purpose of increasing the employee engagement and competence in its customer’s
organizations. The customer base using the GRADE platform consists of both private and
public companies. Examples of private companies are Kicks, PEAB and Lime Technologies.
The public sector consists of Region Stockholm, Region Skine and more. The customers
often use the functionality which for a long time have been the core of the platform, namely
the e-learning features which can provide courses and certifications. Features such as digital
performance reviews and competence planning are also popular.

The platform consists of different modules which in themselves offers different function-
ality [12]. In order to provide a good understanding of GRADE as a product, each module is
explained below.

12



1.4 THE GRADE PLATFORM

1.4.1 Grade LEARNING

This module, formerly known as LUVIT, is an in-house produced Learning Management
System which handles e—]earning courses, classroom based courses or a combination of both.
[tis possible for the customer to offer courses both privately inside their company, or publicly
to people who are interested. Course participants can communicate with each other, perform
tests in the course, receive certifications from courses and much more.

1.4.2 Grade TALENT

Grade TALENT is a Talent Management System with functionality aiming to increase em-
ployee engagement. The tools in this module enable for the possibility of swapping manual
processes for digital ones. For example, performance reviews, talent and competence anal-
ysis, management by objectives, competence development and qualification support are all
part of the module. Employees can easily get an overview of what career opportunities their
company offers and what requirements must be met in order to rise in the company.

1.4.3 Grade ENGAGE

The ENGAGE module provides functionality for measuring the level of engagement among
the employees. Depending on how the trend looks, the system recommends certain actions
for the management to take. These suggestions support the management in the specific area
were engagement is in a downward trend.

The engagement levels are measured by employees answering surveys on a regular basis.
The surveys may be sent out once a week or once a month and include a handful of random-
ized questions which are answered on a scale of one to four.

1.4.4 Grade COMPOSER

The aforementioned LEARNING module also comes with a tool used for creating e-learning
courses. With a combination of components such as text, images, videos, quizzes, tests and
sections, COMPOSER is a tool with many possibilities for e-learning creation.

13



1. INTRODUCTION
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Chapter 2
Theory & Methods

This chapter comprise the theoretical background which was used as a base for our master’s
thesis. Firstly, it will go through the concept of gamification, what it is and how it is utilized.
Secondly, relevant parts of the design process are explained. The main processes used in order
to create a design that could be implemented are described. Fina]]y, some genera] informa-
tion about the software tools and frameworks that were used to implement the gamification
prototype is presented.

2.1 Gamification

Gamification applies game mechanics to non game environments and its purpose is to in-
crease the user’s engagement and user experience by working with users’ emotions and amuse-
ment to play [20] p.528].

Gamification is becoming more and more popular in today’s software where companies
want their users to be more engaged in their products [25] p.1237]. Even if gamification is
recognized more frequently today, the concept has been around for a long time. It was and
is frequently used and its purpose is to make the games more entertaining and to make the
players more engaged and loyal [6] p.9]. Since companies strive to have engaged and loyal
product users, companies that did not have a game as a product started to adapt the concept
of gamification. The first documented use of gamification dates back to 2008, but it was not
until 2010 the concept started to spread [6] p.9].

Customers should be happy about using the system and should be frequently coming
back. In the paper Is it all a game? Understanding the principles of gamification [31] p.413] Robson
et al. state that:

"Gamification can create desired behavior change in business contexts through rewarding
desired employee and customer behaviors, thus leading to more satisfying outcomes for
employees or customers than in a non-gamified context.”

15



2. THEORY & METHODS

Mechanics
Setup. rule§ and
progression
Gamified
Experience
Emotions Dynamics
Players' state of mind Player behavior

"

Figure 2.1: The MDE Framework [31].

By using gamification the companies can achieve this effect, but how does it work? With
gamification, the goal is to influence the user by using different kinds of reinforcements and
emotions [31, p.413]. Reinforcements will motivate the users in different forms, e.g. with
extrinsic and intrinsic rewards [31 p.413]. The extrinsic rewards include for example prizes
and money, rewards that affect us from the outside. The intrinsic rewards are inside us. Fun
and enjoyment are two examples. By using a mix of these two kinds of reinforcements the
behaviour of the users can be formed and thereby increase the motivation and satisfaction.

There are some large companies that recently added gamification into their products.
Reddit is a well-known online community and message board which in 2019 started to use
coins which works as a currency among the users [29]. These coins can be bought for real
money and if a Reddit user thinks a post or comment has a high value, the coins can be used
to buy awards that are given to the author of the post or comment. With the coin system,
Reddit users get rewarded by putting out good content. The medal systems purpose it to
make the users feel emotionally satisfied or proud by using social recognition.

Another company that has introduced gamiﬁcation in their system 1is the application
Habitica. This app is a productivity app which purpose is to help you reach goals in your
daily life [13]. This app has implemented gamification by making the whole app into a com-
plete game. Players have their own avatar where they can level up and earn achievements.
The company have been growing in popularity and today has a user base of two million
users [41]. By designing the gamiﬁcation mechanics in the app, the deve]opers can steer the
users towards certain emotions and behaviours.

Even though gamification is meant to do something good by increasing engagement, there
might also be some drawbacks with it. If the setup mechanics are not well-designed, the dy-
namics and emotions may not be desirable [32]. Even though gamification is trending, it is
important to take into consideration if the product will benefit from it or not. Is it really
needed and if so, how is it implemented so that it gives us the results we want? If the gam-
ification is rushed the end-result could be negative. The gamification concept can be quite
difficult to understand. To help in getting a better understanding of the gamification concept
and how to implement it, the MDE Framework can be used [31] p.413]. This model describes
the relation between three important categories; mechanics, dynamics and emotions. See

Figure @
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2.1 GAMIFICATION

2.1.1 Mechanics

Robson et al. [31] p.415] explain the mechanics in gamification as something that is defined
before the p]ayer enters the game. The mechanics stay the same during the the lifetime of
the game and is the same for cach and every player. The boundaries of what is possible, the
rules of the game, the goals of the game and the interaction possibilities are all part of the
mechanics. All these aspects are purposefully designed parts of the experience 25 p.1239].

Mechanics can in itself be divided into three subgroups; setup mechanics, rule mechanics
and progression mechanics. These types of mechanics will be explained further below, as they
are important for gamification [31} p.415].

Setup Mechanics

The setup mechanics are what molds and makes the environment of the gamified experi-

ence [31] p.415]. Examples of what’s included in setup mechanics are [31} p.415][25] p.1239];
+ What objects are available in the game?
« How is the setting of the game?
+ Is the game made for one or several people?
+ Do you play with or against other people?
« Is the game infinite or finite in length?

We would describe setup mechanics as an overall foundation of a gamified experience.
However, to create structure and meaning in a game, certain rules must be applied. This is
were rule mechanics are helpful.

Rule Mechanics

Rule mechanics define what actions are allowed in the game, what goals can be achieved and
what constraints are put on players [25] p.1239]. They can be both deterministic or non-
deterministic depending on how they are formed [31, p.415]. For example, a certain action
may always lead to the same result. On the other hand, if chance is part of an action, like
a lottery, it is not obvious what will happen. Rule mechanics decide when a player gets a
reward, but progression mechanics, described below, decide what constitutes the reward.

Progression Mechanics

Implementations of progress bars, points and feedback can be used to turn a repetitive task
into something exciting [19]. Excitement is a form of reward and rewarding behaviours are
more likely to be repeated [34]. This is very important in gamification since the concept can
be used by companies to improve routine work tasks [32] p.32].

In the MDE Framework, the progression mechanics represents the rewards and incentives
in relation to certain actions performed by players [25] p.1242]. In a gamified product, players
can be rewarded with achievements when comp]eting certain tasks. This can be a powerful
way of displaying progress, especially if the achievement can be seen by other people. This

17



2. THEORY & METHODS

is due to the fact that an achievement which can be obtained by every player in a group can
represent where a player stands socially within the group [31] p.415]. That’s why leaderboards
are popular n gamifieation, motivating users through competition. If piayers consent to
using a leaderboard, the productivity may rise. However, if the players do not consent to
using the leaderboard, it can have the reverse effect [18] p.1949].

2.1.2 Dynamics

When players start to use the gamified system the game dynamics, or the way users interact
with each other, start to appear. It is the social results of the mechanics being followed,
broken or bent by the users [16, p.352]. Dynamics could be hard to predict for the developers
since they are controlled by the users. Depending on how the users dynamics evolve, the
deveiopers can adjust the mechanics and in this way being able to affect the dynamics [15,
p.567].

The value of badges is an example of how dynamics are connected to mechanics. If a
developer implements a gamification system where the badges are used, the users will then
give it some sort of value. If a badge is hard to carn it will be valued higher than if it is easy
to earn. The developers need to find a good balance of how they hand out badges. It can be
done by keeping an eye on how the users values the badges.

2.1.3 Emotions

Emotion is the last pillar in the MDE Framework. It is the result of players following the game
mechanics and creating the game dynamics. In gamification, as in regular games, the goal is
to generate positive feelings for the players. Usually, both positive and negative emotions are
fele by the players [31] p.416]. Compare for example the emotions of earning an achievement
reward with the emotions related to losing a badge.

The MDE Framework suggests that enjoyment for the players is the the most important
goal to achieve. Enjoyment may be a product of different experiences such as completing
challenging goals, being surprised or feeling excited. However, creating positive emotions in
p]ayers is not the answer to everything. Letting piayers experience sadness, disappointment,
or other negative emotions when appropriate is also important 125] p.1239].

2.2 Design methods

In the following sections, the critical parts of the design process are explained. These prin-
ciples and processes are followed throughout the project in order to increase the chances of
achieving a successful result.

2.2.1 LoFi and MidFi Prototyping

LoFi prototyping stands for low-fidelity prototyping and the main idea is to create proto-
types which are cost-efficient early in the design process. They should take a small amount
of time to create and therefore shorter prototyping iterations follows naturally. Since the

18



2.2 DESIGN METHODS

resulting product is meant to be used by the end-users, they should be highly involved in the
process. An example of LoFi prototyping is drawing by hand. If the designer is an experi-
enced drawer, a paper prototype could be very cost efficient [39 pp.661—662]. With time,
paper prototyping has become less and less used because technology has evolved. Scripting
based tools such as Visual Basic and HTML can create prototypes quite easily with the benefit
of looking better than just doing it with pen and paper [7, p.205]. These prototypes can fall
into the category of MidFi, which means they are more advanced and more detailed than a
LoFi prototype. Nowadays, tools like InVision [17] or Marvel [22] can be used to easﬂy create
MidFi prototypes.

Another aspect of LoFi and MidFi prototyping is the possibility of avoiding unnecessary
costs. In the early stage of the design process, the prototypes are very basic and a lot can
change. If a programmer would start working with a more advanced implementation in the
carly stages, unnecessary time could be spent on implementing things that might not be part

of the final implementation [30] pp.137-138].

2.2.2 HiFi Prototyping

A high-fidelity prototype, or HiFi, is a prototype that is supposed to look very similar to
the final product. The users can interact with the prototype as if it were the real product,
including clicking around or writing into text fields. This level of detail in a HiFi prototype
compared to a LoFi or MidFi prototype naturally takes more time to create. The realistic
result is the benefit [36, p.78].

A HiFi prototype of a software system should present a realistic experience of the visual
and navigational parts. The system under the hood, or backend, may not be functional but
rather simulated [7, p.204].

2.2.3 Design lterations

Working with iterations is good approach when you want to follow a user centered design
process. User center design (UCD) puts the user in focus in every step of the design process.
By analysing users’ needs and defining requirements, designing solutions and finally evaluat-
ing the design with user testing before reiterating the process, the opinions of the users will
affect the final design.

[terations are also a good way of working if there is a need to respond quickly to changes.
[terations are part of the agile working method, which consists of four general phases; anal-
ysis, design, implementation and testing 5] p.1]3]. UCD and agi]e software development
methods can be combined to ensure that the developed software is of value to the user [I}

p-35.

In order to encompass both UCD and agile software development, the phases used in
the iterations are the following; analysis, design concept, prototyping and user testing. See
Figure Much of the information about the phases is based on the UX Planet article User

experience design process [24].
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2. THEORY & METHODS

Design
Iterations

User testing Design

Figure 2.2: The iterative design process

Analysis

The analysis phase aims to be a foundation for the rest of the iteration by focusing on un-
derstanding user requirements or analysing user tests. The conclusions resulting from the
analysis should be taken into consideration when creating a design. For example, looking at
how competitors have implemented gamiﬁeation is an activity that should be carried out in

this phase.

Design

After analysing what is necessary to include in a design, the next step of the iteration is to be
creative and invent solutions that is thought to satisfy the users’ needs. Designing concepts
of functionality, drawing sketches of the user interface, deciding the flow of interaction or
designing images could be part of this phase. The goal is to decide what ideas are good enough
to build a prototype upon, which is the next step.

Prototyping

Implementing a prototype of the design is a natural next step of the iteration. This is neces-
sary in order to carry out user testing in the end of the iteration.

In a LoFi or MidFi design iteration, the prototyping phase means putting together sev-
eral concepts into something that works as a whole. There should be a possibility to create
something called a Use case, which can be described as a task that can be performed by a test
subj ect.
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2.2 DESIGN METHODS

In HiFji, the prototype phase will focus on implementing the design in code, making it as
realistic as possible.

User testing

The final phase of the iteration focuses on evaluating the prototype design. The design is
evaluated by letting users carry out different tasks in the prototype. For example, if the goal
is to design a door, the user might be given the instruction to open the door. The user may
be observed when carrying out the task without getting any input from the organizers. On
the other hand, the organizer might want to have a conversation with the user during the
testing in order to explore the user’s experience deeper. Other times, the user completes the
task alone and is asked to fill in a questionnaire [33] pp.12-13].

When this phase is complete the whole process is iterated over again, starting with an
anaiysis of the previous iteration.

2.2.4 Design principles

Some of Don Norman’s design principies will be used throughout the project to create a

design that is usable. The principles are described below [26].

Affordance

Affordance can be described as a characteristic of an entity, which gives the user a clue about
what can be done. For example, a light switch affords to be toggled and a door bell affords
to be pressed. In the context of interaction design, designing visual components so that their
purpose is easily understood is important.

Feedback

Norman describes feedback as communicating the results of an action. If pressing a buttons
sets of a particular process, the result of the process, or the progress of the process, should be
obvious to the user. Feedback that is either too insignificant to be understood, too much to
be helpful or too slow to be meaningful will not be appreciated by the user. For example, if a
user adds something to a list of items, the new item should be clearly shown or a message of
success should be communicated.

Constraints

The constraint principle can be used to create functionality that is easy for the user to under-
stand and use and limits many possible wrong-doings or mistakes. For example, constraining
the amount of‘possibie actions in a process can heip in guiding the user towards making the
right choices.

Consistency

Consistency means to design similar functions in similar ways. If a blue button is recognized
as triggering a specific action in a system and suddenly there is a red button that triggers
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the same action, it might lead to confusion for the user. Even worse, what if the blue but-
ton suddenly triggers an action opposite to what it usually triggers? This is the reason why
consistency is important.

2.2.5 6-3-5 Brainwriting

6-3-5 Brainwriting is a brainstorming exercise were the goal is to generate a lot of ideas in a
small amount of time [37][4]. The method is designed to include six persons sitting in front of
a table, each person with a blank sheet of paper. The session begins with setting a timer to five
minutes. Each participant is supposed to write down three ideas during these five minutes.
When the time is up, the paper is handed to the person next to them. Each participants now
have a new sheet of paper with three ideas already on it. The timer is again set to five minutes
and each person is supposed to write down three new ideas. This time, inspiration can be
drawn from the ideas already on the paper. This process is repeated five times and will ideally
result in 90 ideas. Some ideas may be similar but others are hopefully unique.

2.3 Software tools / Technical background

In this project we use two main tools to implement our gamification concepts. For developing
the front-end we use React, a JavaScripe library for building user interfaces. For the back-
end and API we use ASP.NET, a back-end framework built with NET and C#. Below follows
some relevant information about the software which may he]p in understanding the rest of

the paper.

2.3.1 React

React is a JavaScript library which is used to create user interfaces. It uses a syntax extension
called JSX which allows the user to write HTML code in a JavaScript file. Thanks to this, the
developer does not have to create separate files for the HTML and JavaScript code. React is
also declarative, meaning you create expressions instead of statements, which makes the code
more predictable and easier to debug 27].

One feature of React is called React Components and is a way of creating reusable pieces
of the user interface [27][28]. One component can be built out of several other components.
There is no limit in how many components can fit into a component tree. An example of
reusable components could be a popup box which can look exactly the same every time it is
used, but the text inside can change. It would be a waste of time to re-implement the design
of the popup box just to change the text inside. Components solve this issue.

2.3.2 ASP.NET

ASP.NET is an open source development platform which was released in 2002. It brings
tools, libraries and languages to build dynamic applications, for example web applications.
With ASP.NET both the backend and the frontend is built with the language C#. The fact

that both the frontend and backend use the same language makes it easier to develop since
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you only have to know one language. HTML, CSS and JavaScript are also needed as they are
the primary web application languages [23].

2.3.3 Marvel

Marvel is a digital online tool with the purpose of simplifying the creation of LoFi or HiFi
prototypes [22]. In Marvel, it is possible to create views from both the computer and smart-
phone perspective. Views can be created from uploaded images combined with the library of
icons, wireframe elements and simple drawing tools. Every view can be configured so that if
a user clicks on a certain area in the view, another view is shown. This functionality enables
for testing how the user wants to navigate in the prototype, which is perfect for the LoFi
prototyping phase.
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Chapter 3

Preparations

The work process was planned in order to be time efficient but thorough enough to ensure
that the final result was valuable for Grade AB. First, the concept of gamification was ex-
plored to get a good understanding of how it works. The process proceeded with a workshop
with employees from Grade AB to generate ideas. The ideas were then discussed by the
attendees of the workshop and chosen by how much it would increase the engagement with
Grade's platform and how much time and effort it would take to implement them. With con-
crete ideas chosen, the design phase started out with LoFi prototyping and gradually moved
over to HiFi prototyping. After a satisfactory result of the prototyping, the final design was
implemented and integrated into Grade’s platform. The work process consisted of the steps
shown in Figure

1. Literature study 3. Brainstorming and 5. HiFi iterations
idea generation

O O

O O O )
A4 A4 A4 A4 A4 A d

4. LoFi and MidFi
2_ Competitor analysis iterations 6. Implementation

Figure 3.1: The work process.

3.1 Literature study

Before generation of ideas and implementation of code were started, a foundation of infor-
mation and understanding was needed. We wanted to understand what gamification is and
how it is used, but we also wanted to find as many methods as possible on how it could be im-
plemented. The most popular and most used gamification methods like handing out medals
and badges were quickly found, but we wanted to find the methods that had not been used
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that much within talent management systems, learning management systems and e-learning
systems.

Looking into research papers on the internet was the first step. Google Scholar [T1] was
the main search engine used to find literature on gamification. Keywords such as gamification,
MDE framework gamification, gamification e-learning, gamification in businesses were used. Most
of the gamification theory, e.g. the MDE Framework, presented in the Chapt@r@— Theory &
Methods were found in resources available from Google Scholar. Another source containing
relevant references were a slide on a presentation from Speaker Deck [21]]. The articles that
were chosen were often very general in describing gamification. This was desirable, since one
of the research questions of the project was to find a general definition of what gamification is.
Many articles and papers described gamification in a learning context and since this project
was not only about gamification in learning, more general articles had to be found. These
articles were therefore used as a foundation for this project. In addition to the information
that was gathered through research papers, interesting information were gathered through
the use of Google Search [10]. Keywords such as gamification, gamification concepts, implement
gamification, gamification examples, gamification features, gamification rewards, gamification design
were used to find articles and blog posts discussing gamification. These articles helped in
understanding how the theories from the research papers could be imp]emented. Two of
these sources [40][9] also laid the foundation for the created list of gamification features
compiled in Table This table was categorized into three main parts; motivation, rewards
and feedback [3]. Some of the features can be put in multiple categories and some of them just
fits within one category. For example, Mystery boxes are categorized as rewards since you get
something from opening the box. Simultancously, they are also used as a motivation, since
the user is excited about what reward is hiding in the boxes and wants to find out what it is.

Table 3.1: Features of gamification found when reading research pa-
pers. In the right column there are comments which describes the

features.
Feature Aspect Comment
Motivation
Intrinsic motivation Behavior driven by internal rewards.

Time limits/pressure

Do a task in a given time.

Limited tries

Do a task with a certain amount of tries.

Fun (design, animations)

Design and animations that make the user

happy.

Variations in things

Change behavior and look of things.

Helping others Help other with e.g. tasks or by handing out
points.

Tutorials Make the use familiar with the system.

Investing/betting Investing and betting with e.g. points.

Rare items (eg. badge)

Make some items rare to increase value.
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Mystery box

The user do not know what the reward will

be.

Customization (eg. theme)

The user can customize their view.

Team feeling/progress

A user action progresses its team.

Getting rewards

Rewards are rewarded to the users.

Rewards

Medals, Badge, Trophy, Portrait borders

Virtual items that can be rewarded.

Currency

Buy real life things

Leaderboards and user ranking

Ranked depending on amount of points.

Stickers

SEiCkGTS that can be moved and used by the

Uuscer.

Lottery/ Casino function

E.g. gambling and betting

Gifting/sharing

Hand out points or other items.

Points

Gather points by doing things.

Special email signature

Get an special icon when emailing.

Fixed reward schedule

Hand out rewards a specific times.

Prize collecting - combine rewards

Combine rewards to a better reward.

Title (eg. salesman of the week)

Give users different titles.

Member of something special

Make the users become member of a special

group.

Animations

Good animations can act as rewards.

Random reward

Rewards are randomly chosen for the users.

Feedback

Progress circle/progress bar

A bar that shows the users progression.

Breakdown of results (daily, weekly,

monthly)

Shows what has happened the last period.

Performance graph

A graph that shows how the user has per-
formed.

Levels

Higher effort leads to higher level.

Encouraging messages

Messages when users do things.

Likes and comments from other users

Users gets feedback from likes and com-

ments.

To help cach other understand the information that was found we discussed the findings.

As soon as useful information in articles was found we shared it with each ocher. If there were

information that were unclear or hard to understand we looked for other articles to further

help us understand. When discussing different topics and aspects of gamification, there were
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always two questions in our head; why and how. These questions helped us getting a deeper
and broader understanding.

The combination of having open discussions and reading research papers and articles
resulted in us finding mutual ground on what gamification is and how to use it.

3.2 Competitor analysis

After building a solid foundation of gamification theory, it was decided to take a look at a
group of competitors to Grade AB. Which competitors to examine were chosen by Grade and
us together. Two types of competitors were included. The first type where the functionality
was similar to Grade ENGAGE with the possibility to take the pulse of the employees using
surveys. In the second type of competitors, the system as a whole was similar to Grade’s
placform. The names of the competitors will not be mentioned in this paper, but are instead
named C1-C7.

The goal of the analysis was to investigate if and how the competitors had implemented
cither gamification or tried to make their placform more fun. Since the competitors offered
software with similar functionality to Grade’s platform, looking at how they implemented
gamification would help in giving us ideas of how to do it in Grade’s platform. Some ideas
could be copied with some adjustments, and other ideas were not relevant to the project.

In order to analyse the competitors, a two-way approach was used;

+ Gathering information through the official website, through Google Search and through
other sources

« Signing up for using the software for a trial period or requesting a demo using a video
conference software

In order to conduct an analysis more thorough than just looking at the competitors use
of gamiﬁcation, it was decided to use the list of gamiﬁcation features created earlier and
mentioned in section If'a competitor had implemented any of the features, it was mapped
in the table. By structuring the analysis in this way, it was possible to quantify the amount

of gamification features of each competitor. See table

Table 3.2: Features used in competitor’s software. The squares filled
with green color marks that a feature is used.

Competitor Cl|C2|C3|C4|C5]C6|CT
Feature Aspect
Motivation

Intrinsic motivation
Time limits/pressure
Limited tries

Fun (design, animations)
Variations in things

Helping others
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Tutorials

Investing/betting

Rare items (eg. badge)

Mystery box

Customization (eg. theme)

Team feeling/progress

Getting rewards

Rewards

Medals, Badge, Trophy, Portrait borders
Currency - buy real life things
Leaderboards and user ranking
Stickers

Lottery/Casino function
Gifting/sharing

Points

Special email signature

Fixed reward schedule

Prize collecting - combine rewards
Title (eg. salesman of the week)
Member oFsomething specia]
Animations

Random reward

Feedback

Progress circle/progress bar
Breakdown of results (daily, weekly, monthly)
Performance graph

Levels

Encouraging messages

Likes and comments from other users

Total number of features 7 6 3 13 11 10 9

What can be seen is that if the competitor had chosen to implement gamification or
making their product more fun, it was mostly achieved in the same way as other competitors.
In the table, it can be concluded that the competitors C1, C2 and C3 all used the features
Fun and Variations in things. Two of them also offers the user rewards, but only in the form of
animations. The rewards could be in the form of fireworks or other symbolic animations. It is
meant to reward the user for completing a certain task and thereby celebrating it. Since these
competitors did not offer any interaction between users of the platform, other gamification
aspects were apparently not as relevant to apply.

Looking at the four last competitors, C4, C5, C6 and C7, it can be seen that in contrast
to the first three competitors, interaction between users were a possibility in their platforms.
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Naturally, the opportunity for gamification is greater since the gamification features related
to social hierarchy, competition and social belonging can be implemented. Many of these
competitors have chosen to use either badges, medals or trophies in order to reward users
for certain behaviours. The badges could either be handed out automatically through game
mechanics, eg. using a fixed reward schedule. An example of that could be that when a
user answers survey questions for two weeks in a row, a certain badge is received. However,
the badges could also be a result of game dynamics. That is, the users themselves had the
opportunity to reward other users with badges for good behaviour. At least three platforms
used this kind of feature. For example, a user could give a co-worker a Badge of Teamwork
and write a little note about why he or she was given a badge. The badge would then be
displayed on the co-workers personal page in the system, but may also be shown in a social
feed available to all co-workers in the company. Information about who gave the badge and
what the giver wrote about the receiver was shown in certain products, but others chose to
only display that the receiver had received a badge. The two types of ways to do it depends
on the corporate culture of the company using it.

Almost all competitors use the feedback form of progress circles or progress bars. This is
an casy way to display the user’s progress and motivate the user to continue the current task
until completion. The progress bar have even been implemented in news articles to provide
feedback on how much of the article is left to read [38]. Another gamification feature was
also popular among the majority of competitors, namely Intrinsic motivation. This is a concept
which can be explained deeper, but can be summarized as motivation to gain rewards that
are based more on emotional states than on physica] items. For examp]e, becoming healthier
or happier would fall under this category. Achieving social recognition or getting a better
working environment could also be rewards that is connected to intrinsic motivation.

Presented below are some key takeaways from the competitor analysis.

1. A couple of competitors used badges that users can earn when completing certain tasks.
A badge could be made up of several different rules and the progress towards earning
the badge could be displayed using a progress bar. See Figure [3.2|for an example of a

badge, in this case without a progress bar.

2. A feed where the users could share information by creating posts and commenting,
The feed could show badges earned by users and users could also share information
and knowledge related to their role in the company. Other people had the possibility
to like and comment on the content which was supposed to reinforce the will to share
more knowledge.

3. Being able to praise coworkers for doing a good job was another reoccurring function.
The praise might or might not be public for other coworkers to see. The types of praises
were pre-defined and would cover different themes such as being a good teammate
or being knowledgeable about a certain topic. Praises could be handed out with the
possibility of providing a reason why the coworker earned the praise.

4. A focus on giving the user an experience of fun and accomplishment by using visual
design that invoke those emotions. Animations were also often incorporated to create
a more 1iving user interface.
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Placement = Name Points

1 lohn 101
New User Join Reddit! 2 Sara S7

3 Sophie 73

4 lohnny 69
Verified Email Address  Verify your email address 3 Claire 52

Figure 3.2: The left image shows Reddit’s badges (called trophies) a
user can earn when performing certain tasks. The right image shows
a generic leaderboard showing top 5 competitors and their place-

ment.

5. A leaderboard based on a point system where users could accumulate points. The
points were received when certain pre—deﬁned tasks were comp]eted. For examp]e, if
some kind of social feed was available in the system, a user could get points for com-
menting or liking coworkers” posts. You could also receive points for sharing content
that is viewed by others as valuable. The points are then displayed in comparison to
other users’ points. See 3.2 for an example of how a leaderboard can look like.

6. Many systems had the possibility for the management team to set up something that
is called pulse surveys. These surveys are normally smaller and sent out with a higher
frequency than regular surveys. The purpose of the pulse surveys is to collect informa-
tion about the current state of engagement in the company. The questions are often
answered by rating on a scale, which can be viewed as dull or boring. Some competi-
tors had put in more work into making these frequent surveys more interesting by
using different kinds of scales. One example is a scale from 0-5 where the user drags
an image of a an animated person on a slider. If the answer is positive in regards to
the question, the face of the person will be happy. Likewise, if the answer is negative
the face of the person will be unhappy. Another example is where a user was supposed
to choose certain words which represents how he or she is currently feeling about a
situation. Instead of using checkboxes to choose the words, the words are combined
with an icon or emoji which represents the word. Each combination forms a movable
piece which the user drags into a circle of chosen words. See Figure [3.3|for an example
of how it might look.

3.3 Brainstorming workshop - generating ideas

By having a thorough competitor analysis a lot of ideas where found on how to implement
gamification in Grade’s platform. The ideas could help improve GRADE, but most of them
were all quite similar to the competitors. We wanted in some way to find the new and unique
ideas that would make GRADE unique in comparison to the competitors. There are many
ways to generate new and different ideas, for example questionnaires and brainscorming. The
method that was chosen to generate ideas was a brainstorming workshop with employees
from Grade.
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Motivated
Happy Unhappy
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Figure 3.3: A different way of answering survey questions by drag-
ging the words into the circle.

3.3.1 Choice of participants

Finding the right participants for a workshop is important. The dream scenario would be to
have one participant from each company that uses Grade’s product. All of them would then
bring their own view on the product and the workshop would then get a lot of diverse ideas,
but this was not the case for us. We were not able to find participants from the companies
that use Grade’s platform. Thankfully there were people at Grade that could attend to the
workshop.

Five employees from Grade were able to attend the workshop. All of them have differ-
ent personal backgrounds, experience and roles at Grade which lead to a diversity of ideas.
Even though the attendees were not the final users, having employees from Grade led to
other positive effects. Grade’s platform is a quite complicated system which can be quite
hard to understand. Since employees from Grade have a good and diverse knowledge of the
system where they have seen the system from different points of views, they would be able to
find new and different ideas for the whole system. At the company there have already been
some discussions about gamification and they have known for some time that they need to
implement it somehow in the future. Consequently, the participants in the Workshop had
already thought a little bit about gamification which could help in finding ideas. Another
positive thing about having Grade employees as participants is to make them feel more in-
volved. Since Grade is a quite small company there is a high chance that some or all of the
participants will in the future work with the gamification ideas that was to be implemented.
If they got involved in the early stage, they would get a better understanding on what they
will work with.

3.3.2 Planning and execution

In order to conduct a workshop that would yield valuable result, it was natural to plan it
in detail beforchand. A well thought-out plan helped in increasing the possibility of getting
ideas which could actually be applied.

The first step of the planning phase was to gather resources on how to conduct a brain-
storming workshop in the best way. For example, it was necessary to find information about
what kind of people that should attend to create the best dynamics and perspectives, what
kind of brainstorming activities that was to be carried out and how to lead the workshop in
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Introduction

Short introduction to gamification

® Brainstorming session 1

Deepening understanding of gamification

* Brainstorming session 2

Summarizing ideas

Concluding the workshop

Figure 3.4: The workshop structure

the best way. After researching these topics it was decided to structure the workshop as in
Figure @

The Introduction was meant to welcome the participants of the workshop and explain
what the goal of the workshop was, what result we wanted to achieve during the session and
finally present the structure that was to be followed. The plan was then to proceed to shortly
introduce the topic of gamification and explain why it is used. Since the participants were
Grade employees who knew that we were working with gamification, they might already
have thought about how to use gamification, thereby bringing ideas into the workshop. That
was one of the reasons why we decided to have two brainstorming sessions in the workshop.
The first one to empty their minds of all the ideas they already had, as well as giving them
space to be creative without directing their thoughts too much. The second one for gen-
erating new ideas after getting a deeper understanding of gamiﬁeation. After ﬁnishing the
two brainstorming sessions and discussing the ideas, the best ideas were summarized and the
workshop was concluded.

Short introduction to gamification

Here, the goal was to give the participants a sufficient background of gamification to ensure
that they were not confused of what the main purpose of the workshop was. The most com-
mon reasons of why gamification is used were presented. We also explained how gamification
differs from regular games as well as provided a couple of examples of gamified products. Red-
dit, the large online discussion community, is one of the examples that was presented. Reddit
users can buy badges and gift them to users who create good content. The second product
was Habitica, a type of game that helps users in achieving their goals. We did not gO into too
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much detail in any of these products, as we did not want to direct the participants thoughts
too much. At the same time the goal was to give them as much information as needed for
them to stay focused on the topic and understand what kind of ideas were interesting.

Brainstorming session 1

The Brainstorming session 1 had the goal of emptying the participants of ideas that they might
already have had when beginning the workshop. Simultaneously, the first session were also
used as a warm-up exercise were we tried to loosen up the group mentally. Therefore, we
chose to use a simple exercise where each person got a stack of sticky notes in a unique color.
A timer was set to three minutes and during those minutes, the participants wrote down
their ideas on the sticky notes. Once an idea had been written down, the person had to
stand up and walk across the room to put the note in a specific place and then go back to
sit down again. In three minutes, each individual produced at least two ideas. This process
was repeated four times, focusing on different parts of the GRADE platform. The modules
LEARNING, TALENT and ENGAGE as well as the system as a whole were the subjects
of the session. Since much of the gamification literature is about gamification in learning,
this could indicate that if the participants had come in contact with the subject prior to the
workshop, it might have been in the context of learning. Therefore, they might already have
had many ideas for the LEARNING module. It is very natural to think about gamification
in the context of learning. That was the reason the same exercise was performed for each
module separately, to ensure that the session resulted in a spread of ideas. After finishing all
iterations, the participants were asked to get one or two of their best ideas. The chosen ideas
were discussed in the group and saved for later use.

Deepening understanding of gamification

After completing the first brainstorming session and discussing the ideas, the group was
given a deeper understanding of how gamification can be applied. Therefore, we chose to
present the results from the competitor analysis to demonstrate some of the best ideas used
by Grade’s competitors. This would probab]y be of great interest for the group to see, as
well as helping in giving a clearer picture of how gamification can be implemented in similar
products. This step was deliberately put after the first brainstorming exercises in order to
maximize the amount of ideas generated during the workshop. The group was allowed a little
more direction and inspiration for the next session.

The presentation, which was created to increase the knowledge of gamification among
the participants, included ideas on how to answer survey questions, questions that are sent
out at regular intervals to check what employees think about their workplace or manager.
The functionality was similar to the ENGAGE module. Should the surveys be playful, or
professional but interesting? Automated badge systems were also shown, were employees
receive badges as rewards for certain types of behaviour, e.g. being engaged in the platform.
The use of a social feed to display achievements of employees and the possibility to comment
or like the event were also shown. An example of a leaderboard and how endorsements
between co-workers can be used were also presented.

By giving more applicable examples of gamification, we hoped to awaken new trains of
thoughts among the participants for the next brainstorming session.
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Brainstorming session 2

The second brainstorming session used another form of brainstorming technique, namely 6-
3-5 Brainwriting which is described in Chapter@ Theory & Methods. The participants were free
to think of ideas belonging to any of the GRADE modules and they were not intentionally
guided in any way towards any of the modules. The exercise was supposed to be performed
for three minutes for five iterations. If all participants would have written down three ideas
per iteration, the total number of ideas generated would be 75.

This method was chosen in order to let the group be inspired by each other’s ideas and
cither build upon those ideas or let them inspire new ones. Since this method was different
than the one used in the first session, the goal was to maximize the amount of ideas generated
during the session.

Summary of the workshop

At the end of the workshop we summarized all the ideas that had been generated. The sum-
mary started with going through all of the ideas and letting the creator explain it if necessary.

Afterwards, the ideas were put up on a whiteboard and a voting session was carried out.
Each participant got five dots with a marker pen which they could distribute on the ideas
that they thought were the best. At the end of the voting session there would be three ideas
which, according to the participants, were the best. Those three ideas were then discussed
briefly with focus on pros and cons and implementation possibility. The discussion could
help in guiding us in our decision on what to implement.

At the end of the session the participants were informed about what will happen with all
of the ideas and information that was gathered during the workshop. They were promised a
summary of the ideas.

The workshop ran overtime and certain parts had to be rushed, but the resulting ideas
and discussions were very valuable.

3.3.3 Result of brainstorming workshop

The brainstorming workshop gave a lot of material, both from the ideas and also the discus-
sions about the ideas. Many of the ideas were unique, which was the goal of the workshop.
The ideas could be divided into two categories: ideas specific for certain modules in the plat-
form and ideas specific to employees or managers. Most of the ideas required added features
to the system, but there were also ideas of simply adding the concept of fun to the system.

The result varied between the sessions where the first session gave us a lot of free ideas,
since we had not brought up any specific ideas and the second session brought ideas that was
more targeted to fit Grade’s needs.

The first brainscorming session resulted in each participant adding one to three ideas
cach round, resulting in a total of 50 ideas separated onto sticky notes. The session gener-
ated more ideas than expected which was positive. Even though there were many good ideas,
there were some that did not really fit the scope of the project and some that were not im-
plementable. For the LEARNING module there were a total of eleven ideas where five of
them were relevant. For the TALENT module five ideas were generated and all of them were
good. For the ENGAGE module there were a total of ten ideas where seven of them were
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Figure 3.5: The ideas voted as best, from both session one and session

two, from the brainstorming workshop. The text is blurred due to
secrecy.

good. Finally there were a total of 13 ideas focused on the whole system where nine of them
fit our project.

In the second brainstorming session, each person came up with one to three ideas in each
iteration and this resulted in a total of 35 ideas. Some of the ideas were somewhat connected
and based upon each other due to the nature of the exercise. The ideas were not very broad
but more specific and directed to a certain area or module in the product.

Atfter both sessions the participants had to vote for the best ideas. The voting resulted in
three winning ideas, see Figure were the winning ideas had three votes each. The winning
ideas all differed from each other. One was based on the concept of fun where the idea was
to implement animations and sound effects when something special happens. Another idea
was to hand out a reward when a person improves in some aspect that is being measured. For
example, when a manager whose leadership skills are rated low by coworkers reverses that
trend and the rating starts to increase. The third idea was to create some sort of summary in
the end of a yearly staff appraisal. This idea was out of the scope of this project and therefore

abandoned.
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3.3 BRAINSTORMING WORKSHOP - GENERATING IDEAS

3.3.4 Structuring ideas

The brainstorming workshop resulted in a plethora of ideas, with a definite need of being
structured. A process of structuring ideas first very broadly and then more precisely was used.
It began with placing ideas in different categories according to the modules that Grade’s
software offer; LEARNING, TALENT and ENGAGE. There was also a category for ideas
that did not fit in any category or was spanning several categories.

After placing cach idea into the corresponding category, each category was examined in-
dividually. New categories were created - Progression, Reward, Fun and Rule. These categories
would help in separating the different components of the ideas. An idea could often include
arule (e.g. "when the user answers questions 3 times x happens"), a progression (e.g. "every answer
is displayed in the progress bar") and a reward (e.g. "a badge is received"”). Many ideas also had a
component of fun, like showing progress with an image or figure that is growing.

A digital mind map was also produced to easier work with the ideas. See Figure in
Appendices.

Some ideas were discarded during the structuring process, as they were either irrelevant
to gamification or not qualified enough.

3.3.5 Deciding what ideas to proceed with

After the mind map was created, it was necessary to decide which ideas to include in a solu-
tion. There were a lot of ideas, but the mind map made it casier to choose because it gave an
overview of all ideas and how they were connected.

To be able to reduce the amount of ideas, two main aspects were considered; which of the
ideas were reasonable to implement in the time frame of the project and which of the ideas
were relevant to Grade’s customers.

Another aspect which was considered was if any of the ideas could, in some way, be
connected to each other. Was it possible to make a package with some ideas? By bundling
ideas a more complete, structured and coherent concept could be implemented. Another
important aspect was if any of the ideas were unique. Could an idea that was not used by a
competitor be found? Two examples of unique ideas that originated from the brainstorming
sessions were streaks and random rewards. Another unique idea was to hand out rewards
that works like decorations which could be used to style the user’s profile picture. This idea
was fun, but we believed it would not have any impact on Grade’s placform and therefore we
scrapped the idea. GRADE is currently not a platform were interaction between users is a
main feature of the product. If it becomes more interaction-focused in the future, the idea
could be considered.

By considering these aspects a bundle of the best ideas could be made. The aspect of
finding new and unique design was put on hold, since a fundamental part of the project would
be to imp]ement a gamiﬁcation engine. This engine would be very relevant to enable the
implementation of a meaningful gamification concept that was casy to use. The gamification
engine would include handling points and badges within different modules in GRADE. It
would also include a leaderboard functionality which is connected to a point system. An
administration page for modifying the gamification setup was also included. The ideas were
not very detailed since it was yet unknown what Grade’s opinions were about proceeding
with them.
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3. PREPARATIONS

This bundle of ideas was presented to the supervisor at Grade. During the meeting, the
ideas were discussed from the perspectives of pros and cons. It was decided to continue into

LoFi prototyping with the following ideas:
« A gamification core which is modular enough to be built upon in the future
+ An administrator interface to handle gamification
« A badge system were badges can be earned by users.

— A possibility to connect actions completed in different GRADE modules in the
rules for earning badges

« A point system where points can be earned by users

A leaderboard system where administrators can control leaderboards for different
parts of the company.

« A visual widget accessible from the user’s overview page showing information about

badges

« A visual widget accessible from the user’s overview page showing information about

leaderboards

+ A page in the system accessible from the user perspective showing information about

badges

o A page in the system accessible from the user perspective showing information about

leaderboards
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Chapter 4

LoFi and MidFi iterations

This chapter describes the low-fidelity and mid-fidelity prototyping phase that was the first
step in creating and implementing gamification into Grade’s platform. The section is divided
into subsections describing all the iterations that were carried out.

The word unit will be repeatedly used in the text from here on. The word must be de-
scribed in more detail to be understood correctly in the context of the GRADE platform. A
core feature of GRADE is the possibility to divide the customer’s organization into different
units. These units often follow the organizational structure of the company. For example,
a company with a main office in Lund and several smaller sales offices around the country
could be divided into two main units; main office and sales. In these units, subunits can be
formed in order to decompose the company more. The main office may be divided into a
management unit and an R&D unit. The sales unit might be divided into subunits for each
sales office. The roles of the employees could also be formed as units. Look at Figure
for a visual representation of what units are. The main purpose of this ﬁmctiona]ity is to
administer rights and access for different divisions of the company and their corresponding
roles.

4.1 Iteration 1 - LoFi

The goal of this iteration was to produce a first draft of the ideas that were chosen to proceed
with. The focus was not on looking at details such as what color a button would have, but
on the main concepts and the navigational flow between those. LoFi prototyping was a good
choice since a lot could change early in the prototyping phase.

4.1.1 Analysis

Before creating the first draft of the prototype there were three main things to analyse. First,
it was necessary to find some way to tie the ideas together and connect them to each other,
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4. LOF1 AND MIDFI ITERATIONS
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Figure 4.1: A visual representation of how units work in Grade’s

platform.

instead of having separated features. Secondly, it had to be decided whether badges should
generate points. If a badge was worth points and the user earned the badge, it would result
in the points being added to the leaderboards the user was connected to. The badges needed
some sort of value for the user and by connecting the badges to points this would be achieved.
On the other hand, the solution would be much more complex. Thirdly, how could the
solution be designed so that it would be casy to extend after ending this project? Should
the administrator be able to create their own rules for leaderboards and badges? A solution
where the administrators had a lot of flexibility could be important.

4.1.2 Design concepts

With the analysis as a foundation, two concepts were created to fulfil the ideas. The first
concept had a menu which was similar to GRADE’s current menu system. For the admin-
istrator, there was a very open way to handle badges. The administrator was able to create
badges that would be achieved when certain rules of choice were fulfilled. In this concept
there were also two different ways for the administrator to create the badges. The resulting
prototypes based on these concepts can be seen in section

In the second main concept a custom menu system would be used, a system that differs
from the current menu in Grade’s platform. This concept used a different way of handling the
badges compared to the first concept. Here, the administrator would not be able to create its
own badges. Instead the badges would be pre-created by the developers and available to be
activated from a library. This would lead to less freedom for the administracor but in return
provide a simpler system to work with.

4.1.3 Prototyping

Two prototypes were created using pen and paper, for several reasons. First, the iteration
had a deadline close in time. Secondly, if it is obvious that the prototype is not complete,
the test subjects may be more open to criticize the prototype. Thirdly, it is easy to try out
different concepts without investing too much time into any of them. The two main ideas
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4.1 ITERATION 1 - LOF1

Figure 4.2: Two different concepts of adding rules to badges for ad-

ministrator.

were created and some details, which was not thought of when designing the concepts, were
added. For example, in the prototype where the administrator could create badges freely two
different ways of adding rules to badges was created when prototyping. See Figure In
the first prototype to the left, the administrator needs to press the hovering "plus" button to
add a rule. In the second prototype to the right, the administrator needs to select a rule and
then press the "Vilj/Ta bort" (Swedish for Choose/Remove) button to move the rule from a
list of available rules to a list of used rules. Pictures of the complete prototypes can be found

in section in Appendices.

4.1.4 User testing

The test of the prototype was done in the form of two interviews with a time limit of one hour
in total. The interview with the first test person took about 50 minutes and it was therefore
not much time left for the second test person. Since a lot of information was gathered from
the first person we decided it was sufficient. There were still ten minutes left for the second
test person, resulting in a liccle less information from that interview.

The interviews resulted in valuable information and insights of what parts of the pro-
totype can be improved or remade completely. Below is a list of the key points from the
interviews.

« Test person 1

Menu system should be more similar to the already existing menu system.

How is a leaderboard created? Was completely forgotten.

Needed to handle units when creating leaderboards and badges.

Restrict the freedom that the administrator has when managing badges.
+ Test person 2

— Had an idea about creating "profile cards" for displaying user information.

— Some buttons were missing.
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4. LOF1 AND MIDFI ITERATIONS

4.2 lteration 2 - MidFi

In this iteration the online tool Marvel was used, which is described in chapter 2| Using this
tool led to a prototype which, for the user, was easier to understand and had a better flow in
general compared to the paper prototypes.

4.2.1 Analysis

The focus of this iteration was mainly on four of the six key points that we got out of the last
iteration. These are the four points:

+ The menu should be more similar to the already existing system menu.

+ How is a leaderboard creaced?

Needed to handle units when creating leaderboards and badges.
« Restrict the freedom that the administrator has when managing badges.

The first point was quite straight forward. This is a natural reaction since the prototype
should fit into the current system. The second point required an analysis of the creation of
leaderboards. We needed to completely rethink how leaderboards work. The third point was
important since the units feature is part of the core in Grade’s platform. Everything from
courses, surveys, access levels etc. are connected to units. It was therefore important that
our gamification system took units into consideration. The fourth point had been discussed
a lot. How much freedom should the administrator have? If the administrator would be
able to create badges with rules and progression freely, it could become quite complex to
get started. On the other hand, there would be much more freedom in customizing the
gamification ecosystem for each of Grade’s customers. Since both freedom of choice and ease
of use are valuable aspects, it was decided to make the badges system in two steps. First, a
more limited badge creating system should be prototyped where pre-created badges could be
chosen. If there was more time an option for administrator to create its own badges would

be prototyped.

4.2.2 Design concepts

To be able to make the badge creation more restricted, a new design of badge creation had
to be made. A badge library which were to be created by the programmers had to be made.
This library would not be configurable by the administrator. The focus of prototyping had
taken the Grade ENGAGE module into special consideration. Since there was not that many
rules that could be implemented in the ENGAGE module it probably would not be a useful
feature for the customers to create their own badges. It would be more beneficial to be able
to chose badges from a library.

To be able to handle the units when creating leaderboards and badges it was decided to
use the "unit tree” which is already used in GRADE, see Figure The unit tree divides a

company into units and sub-units in order to handle permissions and logistics.
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Figure 4.3: Example of unit tree in Grade’s platform.

4.2.3 Prototyping

The new concepts that was created led to new prototypes. A badge library was created where
two new screens were added as well as a prototype using the unit tree. For pictures of the

prototypes, see section in Appendices.

4.2.4 User testing

The user testing in this iteration was carried out in same way as in the first iteration, by
interviewing two persons and letting them complete certain use cases. The use cases were
polished a bit to fit the changes made in the design from iteration one, but the changes were
minor.

Below are the key points from each test person:

+ Test person 1

— Liked that the look is similar to how Grade Admin looks now

— When choosing what units should be part of a leaderboard, the tree structure
might become very long and not so user friendly

— Wants to have more freedom in creating badges and deciding how many badges

should be part of a badge category

— Wanted more information about how to achieve badges or gain points in the

]eaderboard

+ Test person 2

Easily found where to edit or add a leaderboard or badges

Wanted to have the possibility to add several rules at once to a leaderboard

When choosing what units should be part of a leaderboard, the tree structure
might become very long and not so user friendly

Easily understood how to remove a category of badges due to the similarity to
how Grade Admin looks now

— Wanted information about how certain badges could be achieved
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4. LOF1 AND MIDFI ITERATIONS

4.3 Ilteration 3 - MidFi

After ending the second iteration, there were still some details that needed to be tested. This
iteration was short and consisted of two working days where adding new details to the Marvel
prototype was the focus.

4.3.1 Analysis

The most important things that needed to be done during this iteration was to add informa-
tion for users regarding the leaderboards and badges. Users would have to know what to do
in order to receive points in the leaderboard or earn a badge. Also, a way to handle units that
was more consistent to the current design of Grade Admin needed to be added. Apart from
that a prototype working for smartphones needed to be created.

Lots of time were spent on talking and reasoning with Grade employees on how to make
the unit handling more consistent. The employees had different opinions on how to achieve
that which made it quite hard to reach consensus on what would be the best solution.

4.3.2 Design concepts

To present the user with information about how to receive points in leaderboards, a simp]e
button displaying a modal was designed. See Figure in Appendices. For badges, a menu
could be expanded to inform the user about what milestones needed to be reached in order
to earn the badge. See Figure in Appendices.

To be able to make the unit handling more consistent to the current system design, the
already existing system was used as inspiration. Some of the a]ready existing ﬁmctiona]ity
for handling units could be applied to the prototype.

A mobile prototype had to be designed which was quite straight forward since the existing
components from the website prototype could be reused.

4.3.3 Prototyping

The prototyping went really fast since a lot of the new ﬁmctiona]ity that had to be added
already existed but had to be tweaked a bit.

The prototypes that were made with help from the design concepts can be found in sec-

tion in Appendices.

4.3.4 User testing

The testing were just as carlier carried out with two emp]oyees from Grade. The user testing
resulted in feedback about many smaller details on what could be improved, but not so much
about the interaction flow in the prototype. Since the LoFi and MidFi prototypes was sup-
posed to focus more on the flow, the interviews did not give that much valuable information.

The way to handle units were again brought up in the interviews by both test persons.
Grade had some time ago started to move over to using React.js as a tool for developing their
frontend, instead of using ASP.NET which the system is built upon. The question that arose
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43 ITERATION 3 - MIDFI1

was if the unit handling should be created using React.js or ASP.NET. Depending on what
way was chosen, different design prototypes would have to be made.
Below are the key takeaways from the interviews:

+ Test person 1

— Wanted to handle units in the old way (ASP.NET).

— Divide the points into engage points and competence points instead of having

point types based on the names of the GRADE modules.

— Remove badges from the leaderboard.
« Test person 2

— Wanted to handle units in the new way (React.js).
— Remove badges from the leaderboard.

— Remove points from badges.
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Chapter 5

HiFi iterations and implementation

The high-fidelity iterations differed from the low-fidelity and mid-fidelity iterations in a
couple of ways. First, the LoFi and MidFi phase focused on the overall user interaction flow
of the prototypes compared to the more detailed focus in the HiFi phase. Secondly, the
prototypes in the HiFi phase were implemented in the React and ASP.NET frameworks as a
part of the GRADE system, making the prototypes much more integrated into the complete
user experience of the system.

After each iteration, the results were discussed within a group of relevant people. The
group consisted of the project leader, the company’s most knowledgeable employee within
the area of frontend development as well as a fullstack developer. A fullstack developer has
knowledge about everything from the frontend to the backend and database.

User testing was also part of the iterations. The goal of user testing is to gather as much
feedback data as possible about the current state of the prototype. Optimally, user testing
would be carried out in every iteration. This may be good in theory but more complex to
carry out in rea]ity. Due to the nature of this project, which included many iterations, user
testing would be very time consuming if it was used in every iteration. Since the project was
not disclosed to the public before its ending, user testing could only involve people from the
company. The time each employee put into performing user tests was a cost in the form of
salary, combined with the person’s own work load being increased. Normal user testing was
used in LoFi iterations, but the HiFi iterations would be too time consuming if it was used
there as well. Therefore, a different approach had to be used. Instead of only performing user
tests, the aforementioned group of relevant people were consulted in the end of each HiFi
iteration. The feedback was used as a foundation for the next iteration. When the feedback
from the group of relevant people began to result in almost nothing, user testing was carried
out instead. The combination of using both user testing and an expert group lead to a good
balance between time consumption and amount of feedback.
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5. HIFI ITERATIONS AND IMPLEMENTATION

5.1 User perspective

The iterations in this phase focused on the pages displaying all information regarding badges
and leaderboards from the user perspective. The general feedback was mostly about details
of the prototype, which was expected in the HiFi iterations since the LoFi iterations should
have taken care of the bigger things. The first iteration was based upon the the prototype
and material from the final LoFi iteration, combined with the feedback from the user testing
and discussions from said iteration. See section in Appendices for pictures of the pages
that were part of the prototype.

As mentioned before, Grade has made the technical choice of using React.js for imple-
menting the user interfaces for the main parts of the platform, the parts that are shown to
the end user. Grade has also created a library of visual and functional components in React
which could be used when implementing the design. React.js and Grade’s component library
made it relatively easy to create a design or make changes to it. Creating mock data to use
for testing was a fast process that did not depend on any of Grade’s underlying functional-
ity, which lead to much freedom in designing the data structure and removed much of the
overhead.

Reﬁning and implementing the design created in the LoFi iterations was the main pur-
pose in this HiFi phase. However, some additional functionality was also added. One of
them was what can be described as an activity feed for the leaderboard page. The feed would
display the latest user actions which leads to receiving points, performed by users who is part
of the leaderboard. It has similarities to how Twitter and Facebook have implemented their
feeds but with less detailed information. The feed was appreciated by the group of relevant
people, as it provided a more dynamic feeling on the leaderboard page. This feature was not
within the original scope of the project but the idea was assessed as providing a high amount
of value at a low implementation cost.

In summary, the iterations went well and without any major problems occurring. Two of
the most interesting design choices are discussed in the design highlights below.

5.1.1 Design highlight: leaderboard placement

A major design choice made in the final implementation was the possibi]ity for users to know
their placement in the leaderboard. This idea was a result from a discussion during one of
the feedback sessions. It may seem obvious that a user sees where in the leaderboard he or
she is placed if the placement is high enough to be displayed. However, if the user is placed
outside the displayed rows of the leaderboard, there was prior to this idea no way of knowing
the placement. If only the top 25 users where shown in the leaderboard, the user outside
the displayed rows could have the placement of for example 26 or 100. It was not possible
for the user to know. Therefore, it was decided that even if the user’s placement is outside
the displayed rows of the leaderboard, the user should always be able to see its placement.
This would allow the user to see progress when performing points-generating tasks. How the
leaderboard page looked before the implementation of this feature can be seen in figure
and the result after implementation can be seen in figure
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1 AA
2 AL
3 L7
4 FA
4 33
6 MN
6 OoN
8 XF
8 55
8 OoN
8 AV
8 OoN
13 tE
13 FT
13 AA

Figure 5.1: The leaderboard before
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placering L J @ Summa
13 AA Administrator Admin 14 6 84
1 AA  Anneli Arboga 77 33 2541
2 AL Anna Luvit 63 27 1701
3 LT Luvit Teacher 42 18 756
4 FA Arena Admin 35 15 525
4 33 333333 35 15 525
6 MN Majken 28 12 336
6 ON 0003 No last name 28 12 336
8 XF Xavier 21 9 189
8 55 555 555678 21 9 189
8 ON 0002 No last name 21 9 189
8 AV Alicia Vetej 21 9 189
8 ON 0005 No last name 21 9 189
13 tE tore Elev 14 6 84
13 FT Fanny Tennis 14 6 84
13 AA Administrator Admin 14 6 84
13 GB Grodan Boll 14 6 84

Figure 5.2: The leaderboard when placement is shown.
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Figure 5.3: The popup a user sees when earning a badge.

5.1.2 Design highlight: receiving a badge

Just as the activity feed described prior, this functionality is also additional and was not part
of the original plan. During a feedback session, a discussion about receiving badges arose. At
the time, users could see what badges were completed and what badges were near completion.
However, the user did not get any information about when a badge was completed. The user
had to manually go to the badge page to look at the completed badges. This was not optimal
from a user experience perspective and had to be addressed in some way.

The resulting design was in itself not very advanced but the functionality of the feature is
key to provide a good user experience. The feedback design principle proposed by Norman
and described in section Was relevant in designing this feature. The feature in icself is
a good example of what feedback is. The user completes an action which completes a badge
and the user receives feedback about the badge being completed. Another aspect considered
when creating this feature was to make it fun for a user to carn a badge and to generate a
positive emotion.

The prototype of the badge popup can be seen in Figure Animations were used for

creating an element of fun, which unfortunately cannot be seen in the figure.

5.2 Administrator perspective

Before starting the iterations Focusing on the administrator perspective, discussion on how
to implement the backend were held. The administrator perspective was implemented in
ASP.NET and the user experience for handling gamification had to be similar to how other
parts of the system was administrated. Much of the functionality used for creating the proto-
types were already used in other parts of the system, which meant that the freedom to create
mock data was much more restricted compared to the user perspective. This resulted in the
need to implement the database structure and some layers between the database and user in-
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5.2 ADMINISTRATOR PERSPECTIVE

terface before creating the visual prototype. Therefore, the discussions were very important
in order to build a working prototype, even though they did not give us any major insights
about the visual design and user experience design.

When working with the administrator perspective it was realized that there are two dif-
ferent types of unit connections in the GRADE platform. In the beginning of this project
there was only knowledge about one type of unit connection handling which users would
be part of for example a leaderboard. Apparently, there was also a second type of unit con-
nection with the purpose of handling which administrator has the right to administer for
example a leaderboard. In the LoFi prototype, as can be seen in Figure in Appendices,
only the first type of unit connection were included. Now, a prototype containing both types
had to be realized.

Just as in the iterations for the user perspective, user testing was performed only after
several iterations of implementing and having feedback sessions with the expert group.

For more detailed pictures of the administrator perspective, see section in Appen-
dices.

5.2.1 Design highlight: rule handling

During the iterations for creating the administration page for leaderboards, there were many
discussions about how to add rules and set points for rules. Since one type of rule involved
choosing courses or online courses to be completed, it would have to be easy to choose from
all available courses. One concept of choosing courses was very simple, as shown in Figure
It was later on proposed that an administrator might want to add several courses simul-
taneously and set the same amount of points to the courses. Some of Grade’s customers may
also have several hundreds of courses to choose from which would make a drop-down list
hard to navigate. Using a drop-down list would also limit the user to adding one course at
a time which would be very time consuming. Therefore, another concept shown in Figure
Was designed. The resulting prototype would use the second concept to solve these two
problems.

Another important aspect of adding rules was how to set the points for each rule. Since
the leaderboard could show both engagement points and competence points, the total amount
of points would in some way have to be divided between these two types of points. It was
discussed whether or not the points should be divided by a set percentage depending on the
type for rule. Another way was to let the administrator divide the points manually. Three
concepts shown in Figure Were created and the final design used the third concept. This

was believed to be the most intuitive and easi]y used solution.

5.2.2 Design highlight: re-designing the badge page

Looking at the LoFi and MidFi prototypes for administrating badges, the intention was to
create some form of library of badges which would offer a range of pre-defined badges. These
badges would have names, descriptions, an image and rules already defined and the admin-
istrator would not have to do anything but activate a badge of choice.

During the first iterations, much of the focus was put into the more advanced functional-
ity of the leaderboard. When working with the leaderboard prototypes in the administrator
perspective, we learned a lot of how the systems functions and how the administrator works
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Figure 5.4: An carly stage concept of how an administrator should
be able to add a course as rules to a leaderboard. The user can choose
a course from a drop-down list.

Figure 5.5: An carly stage concept of how an administrator should
be able to add a course as rules to a leaderboard. In chis case the user
can add multiple courses as rules.
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5.2 ADMINISTRATOR PERSPECTIVE

Figure 5.6: Three different concepts of how an administrator should
be able to set points on a rule. In the first concepe, the user is able
to set both engagement points and competence points. In the sec-
ond concept the user can only set the total points and a pre-defined
weight will decide the distribution of points. The third concept also
lets the user set the total points, but can distribute the points using
a slider.
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Figure 5.7: The way badges was originally thought to be adminis-
trated by activating a chosen pre-defined badge.

with units for different kinds of features. After discussing how a badge 1ibrary would actu-
ally work, we came to the conclusion that the way it would be administrated would differ
too much from the rest of the system. There was also an issue about what rules or milestones
should be connected to the pre-defined badges. Since the rules that was implemented was
dynamic in the form of e.g. courses and online courses, it would be difficult to create a badge
library due to the fact that the courses Grade’s customers offered to their employees naturally
differed. Therefore, a decision was made to change the way badges was administrated by re-
moving the badge library. Instead, the administrators would now have to create the badges by
themselves and choose what rules or milestones would make up the badge. Figure[5.7/shows
the way badges was originally thought to be administrated and Figure[7.7]in chapter shows
how the resulting prototype looked like.
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5.3 User testing

As mentioned earlier, the HiFi phase used a mixture of feedback and user testing. After five
iterations the feedback group did not have many comments about the current state of the
prototype. Therefore, it was decided to perform user testing in order to receive feedback
from people who had not been following the development of the prototype. The purpose
was to get insights about the prototype’s usability from novel eyes and hopefully bring light
to overlooked design aspects.

The user testing process was very similar to the one used in the LoFi phase. The difference
was mostly that the focus was more detail-oriented compared to the LoFi testing which had
the focus of interaction flow. Other than that, the tasks were very similar.

Just as in the other user tests the test persons were employees at Grade. Two persons with
different backgrounds at the company were chosen with; the product owner of the GRADE
platform as well as a project manager who helps customers implement the platform into
the customers’ organizations. Both test persons naturally had experience working with the
placform from both user perspective and from administrator perspective.

The test leader started asking the test person to use the prototype from user perspective,
but did not give any background information about any of the features. The goal was that
both the leaderboard and badge functionality would be self-explanatory with no outside help
than smaller explanations of certain features. Each task was carried out by the test person and
followed by an open discussion about how the task went and how the test person experienced
the features involved.

In summary, the user testing resulted in a few bugs being exposed and feedback around
how to make certain things even better or more understandable for the user. Other than that,
the test persons carried out the tasks successfully and understood how the prototype worked,
both from user perspective and administracor perspective.

Details about the results from the user testing can be found in sectionin Appendices.
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Chapter 6

Usability Evaluation

In order to give Grade something to build upon after the end of the project, it was decided
to do a proper usability evaluation at the end of the project. The information obtained is
not a must for Grade to take action on but it may provide valuable insights to take into
consideration for further development.

The structure of the usability evaluation has taken much inspiration from the course
Usability Evaluacion MAMF50, available on LTH. The course goes through many techniques
to get a good and thorough usability evaluation. Several of these techniques have been selected
to obtain a suitable usability evaluation for this project.

6.1 Purpose

The purpose of the test is to collect sufficient information to enable Grade to prioritize what
they will further develop after the project is completed.

6.2 Framing of questions

The following questions were chosen to help fulfill the purpose of the usability evaluation.

« Grade Portal - User perspective

L. Do the users feel more engaged in the product by using the gamification features?
2. How easy is it for the users to see their placement in the leaderboards?

3. How easy is it for the users to see which badges they have earned?

4. How easy is it for the users to see which badges they are close to earn?

5

. What do the users think about the leaderboard page?
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6. USABILITY EVALUATION

10.

11.

12.

13.

What do the users think about the badge page?
What are the users’ feelings when they use the gamification features?

How much time does it take for the users to see their placement in the leader-

board?
How much time does it take for the users to see which badges they have carned?

How much time does it take for the users to see which badges they are close to
earn?

How much time does it take f:O]’ the users to see W}HC}] badge they are ClOSCSt to
?
carn!

Do the users need some sort of guiding to get started with using the gamification
features?

Is there any functionality that the users feel is missing?

+ Grade Admin - Administrator perspective

o e N kW

10.
11.

. What do the administrators think of managing badges or leaderboards?

What are the administrators’ feelings when administrating the badges and leader-

boards?

How easy is it for administrators to create badges or leaderboards?

How easy is it for administrators to edit badges or leaderboards?

How easy is it for administrators to add rules to badges or leaderboards?

How easy is it for administrators to edit rules for badges or leaderboards?

How much time does it take to create badges or leaderboards?

How much time does it take to edit badges or leaderboards?

How much time does it take to add rules to badges or leaderboards?

Do the administrators need guiding when administrating badges or leaderboards?

[s there any functionality that the administracors feel is missing?

6.3 Method

6.3.1

Selection of test subjects

Two persons were selected for the usability evaluation and due to lack of time this amount

had to suffice. Better and more reliable data could have been provided with more people,

but the information gathered still provided information that could be used to help further

development of the gamification features. The test subjects chosen were the CEO of Grade

AB as well as a Content Manager.

56



6.3 METHOD

6.3.2 Test tasks

The test tasks were designed to give the test person a broad overview of the gamification
features created. Most of the users never get to administrate the system and therefore the
most natural way to design the test tasks was to make the test person start in the Grade
Portal, the part of the system a regular user will use. The test person got to familiarize with
the widget page, the leaderboard page and the badge page.

After the test person had completed the tasks in the Portal, the Admin part was next.
First, a leaderboard was to be created with specified settings. Similar tasks was to be per-
formed for badges. When a leaderboard and a badge had been created the test person also
had to edit and delete rules for each object.

The tasks that were used for the evaluation can be found in Table andin Appen-

dices.

6.3.3 Data to be collected

The data that was collected was collected in seven different ways.

1. Correctly completed task.

2. Expenditure of time.

3. Amount of given clues.

4. Behavioral analysis (notes).

5. Probing

6. Post-interview questionnaire.

7. Debrieﬁng interview.

By using these methods of gathering data, both subjective and objective information
could be gathered. It also made it possib]e to gather both quantitative and qua]itative in-
formation.

Points 1, 2 and 3 were written down by the note taker to get a comparison between the
test subjects and to get statistics of how it went.

Probing is an intra-test technique used to gather information from the test subjects dur-
ing the tasks [35 p.45, pp.206-209]. It is valuable since it is possible to gacher the test subject’s
impression as it happens.

Questionnaires can be used to help in understanding the gamification features strengths
and weaknesses [35 p.192].

The interview questions are used to get a deeper understanding of what the test persons
think about the gamiﬁcation features. According to Brinkmann and Kvale the interview
questions are a good way to gain a deeper understanding of their thoughts [2] p.1].

An overview of what type of information that was to be gathered can be found in Table

D.3land [D.4]in Appendices.
pp
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6. USABILITY EVALUATION

6.3.4 Execution of test

1. Walkthrough of usability evaluation - A quick review of what were to be done during
the interview. The test persons were given information about what the data would be
used for and they were asked to consent to the data being used and saved. It was also
pointed out that the user should not feel embarrassed if the user did not understand
the prototype and that it was allowed to take the time necessary.

2. Execution of test - The user went through the data speciﬁed in Tab]eand Dur-
ing the execution of test the test leader used the probing, the test person asks questions
while the test person is performing the tasks. This technique was used with great cau-
tion so as not to mislead the test person. In addition to this interview technique, the
test person was encouraged to think aloud.

3. Interview questions - Questions that the test leader asked after all the tasks had been
carried through. The purpose of the questions was to collect more qualitative data.

4. Questionnaire - After the interview a questionnaire was sent out to the participant,
with the purpose of being a complement to the interview questions.

Each usability evaluation was planned to last for one hour where most of the time was
allocated to the testing of the gamification features. Expected time for each part is as follows:

1. 5 minutes.
2. 45 minutes.
3. 10 minutes.

4. They decide how much time they want to spend on it, since they will do it after the
usability evaluation.

6.3.5 Test environment

The tests were conducted in a room separate from other employees. The user had access to
a computer that was prepared with data to conduct the tests. The tests were not recorded
because there was not enough time to go through the videos afterwards. A notepad was used
to take notes and a stopwatch was used to take time.

6.3.6 Roles

Test leader - The person that interacts with the users by reading the short introduction to
the users and guiding them if they get stuck long enough on a task.

Note taker and timekeeper - Took notes of all of the useful information that could be gath-
ered throughout the usability evaluation. This person also kept track of the time that each
user spent on each task. If the time limit of a task was exceeded, the test leader was notified.
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6.4 RESULT OF USABILITY EVALUATION

6.4 Result of usability evaluation

6.4.1 Tasks and time usage

The time taken to complete each task can be seen in Table The test subjects manged to

complete the tasks with time left and only a few clues had to be given. The clues were not

issued because the time for the task was about to end, but they were issued because the test

subjects were on the wrong path. The amount of clues given for each task can be seen in

Figure

By looking at the times a pattern can be found. Creating and managing leaderboards

are quite similar to creating and managing badges. This mean that the users learned from

creating and managing leaderboards and therefore task five took less time to complete than

task three.

The total time for all the tests for each test person can be seen in Figure

Table 6.1: Table showing the total time taken for each task for each

test person. Also showing average time taken for each task.

Task Test person 1 | Test person 2 | Average time

1-Portal | 40s 1m 30s 1m 5s

2 - Portal | 8m 23s 3m 58s 6m 10s
3-Portal | 23s 30s 26s

4 - Portal | 2m 4s 2m 22s 2m 14s

1- Admin | 1m 50s 2m 5s Im 57s

2 - Admin | 8m 1s 9m 39s 8m 50s

3- Admin | 20s 18s 19s

4 - Admin | 5m 12s 4m 31s 4m 51s

5- Admin | 2m 10s Im 31s Im 50s

59



6. USABILITY EVALUATION

30

20
| .
0 1 2

Test person

[saanuIw] swi]

Figure 6.1: Chart displaying total time for all tasks combined for
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Figure 6.2: Total amount of clues given for each task for all test per-

sons.
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6.4 RESULT OF USABILITY EVALUATION

6.4.2 Questionnaire

Most questions in the questionnaire got the highest rating that could be given, except for
three questions. The test persons thought it was hard to find which badges had been earned,
which badges was in progress and how to get more points for the leaderboards.

The more open questions were answered with a positive tone as the test persons said that
they felt comfortable using the gamification features.

The questions that were in the questionnaire and their answers can be found in section

in Appendices.

6.4.3 Probing

The test leader had the questions, as seen in scction that would be answered using the
usability evaluation in front of him during the test. The probing resulted in these questions
being covered and answered sufﬁciently.

The result from the probing is summarized below.

Grade Portal

General impressions of the leaderboard page

The test persons thought it was a very good feature which made them feel more engaged and
cager to see it used in reality. They especially liked that they could find their own placement
in the leaderboards casily. There were some small details that made it a less good experience.
For example it was quite hard to understand the concept of how points were calculated and
therefore it was a bit difficult to know what they had to do to get a higher placement in the
leaderboards. Otherwise, they were all mostly satisfied.

General impression of the badge page

The test persons said that this page was both easy and hard to understand at the same time. It
was easy to understand since the title of each panel was well named, but hard to understand
because the progressing badge panel was difficult to interpret. The test persons thought the
progress bar on each badge was hard to understand. If a progress bar was empty, they did not
know what it represented. One person thought the badge was disabled meanwhile the other
thought that all rules had been completed. One of the test persons wanted there to be a text
which informed the user the percentage of the rules that had been completed alongside with
the progress bar.

Grade Admin

General impression of managing badges
They thought almost everything was logica] and easy to use. One thing that was a bit comp]i—
cated was the handling of participants that can achieve the badges, since it differed so much
from how to handle the participants for leaderboards.

One of the test persons suggested that badges should be possible to enable for specific
groups of users. There is a feature in the GRADE platform that allows for creating groups
based on roles, units and teams. Being able to connect the badges to theses groups would
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6. USABILITY EVALUATION

make the badge system even better.

General impression of managing leaderbaords
Managing leaderboards were as easy as handling badges and the test persons really liked the
usability of it.

A feature that was missing was the possibility to edit many rules at the same time. Since it
is possible to add multiple courses with the same amount of points simultancously, it would
be good to also be able to edit courses simultaneously.

6.4.4 Interview questions

The interview question’s purpose was to give a deeper understanding of the test persons’
thoughts about the gamification features. This part of the usability evaluation did proceed as
planned. Because of the amount of information gotten from the probing technique, it seemed
unnecessary to run the debriefing interview.

The interview questions that were supposed to be asked can be found in the lists

and in Appendices.
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Chapter 7
Final prototype

The result of the project was a working prototype where users can create and edit leader-
boards and badges. They can be connected to rules that can be configured with points. This
opens up the opportunity to create unique leaderboards and badges that will fit the different
requirements of Grade’s costumers.

The user testing carried out after the last iterations in the HiFi and implementation
phase showed that the results were well appreciated. The test persons thought it was easy to
administrate badges and leaderboards and they also liked the experience of the features as a
user.

The usability evaluation resulted in mostly positive comments. It helped in bringing light
to what parts of the prototype were well thought-out and what parts could be improved in
the future.

The results of the prototype and the key features for administrator and user perspective
are presented below. More detailed pictures of each page that was implemented can be found

in section [E|in Appendices.

7.1 User perspective

The Grade Portal is the part of the system a regular user will use. The parts of the prototype
available for a regular user are shown in the sections below.

7.1.1 Badges

The badge page ended up as a simplistic view where the user can see their badges in progress
but also their earned ones. The badges in progress displays information of which milestones
are included in the badge and how many of the milestones the user has completed. The
progress is also visualized by a progress bar which helps the the user to get an overview of
all the badges and their progress. Each milestone also contains more detailed information
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Figure 7.1: The finished badge page.

about what the user has to do in order to complete the milescones, for example the name of
an online course or survey.

The earned badges are gathered in a seperate panel. When the user drags the mouse over
an carned badge, an animation that affords the user to click on it is triggered. If the user
clicks on the badge, a modal showing what milestones were completed is shown.

There is also an information panel about badges in general, which can help the user un-
derstands the badge feature.

Pictures of the badge page can be found in Figure and For more detailed pictures,

see section in Appendices.

7.1.2 Leaderboards

In the leaderboard page the user can find the the leaderboards that they participate in and
switch between them using a drop-down list at the top of the page. If the user is at placement
five or lower in the leaderboard, a segment in the top of the leaderboard shows the user’s
placement. The accumulated points each user has is shown in two columns, where the heart
icon represents engagement and the rocket icon represents competence. The total amount of
points is shown to the right and the placements are sorted according to those points.

The prototype contains a panel with information about the type of leaderobard, how
many placements are shown and a general description which can be set by the administrator.

There is also a panel displaying how to receive points and how many points each task is
worth. In addition to that, users can also see how and when other users have earned points
by looking at the event feed.

Pictures of the page can be found in Figure and For more detailed pictures, see
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section in Appendices.
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Figure 7.4: Figure showing the finished leaderboard page.

7.1.3 Widgets

To keep the widget page simple the widgets that were designed were made with as few details
as possible. It was important that the users feel like the widgets had some significance for
them. Therefore, the most important details were chosen to be displayed, but simplicity kept
the widgets from being too cluttered.

The badge widget shows the user’s badge with most progress and it can be expanded to
display all the milestones the badge has.

The leaderboard widget shows the placements and total points of the participants. It is
also possible to switch between the leaderbaords a user is part of.

Pictures of the widgets can be found in Figure Note that it is only the leaderboard
widget and the badge widget that have been created in this project. The other widgets in
the figure was already part of the system. For more detailed pictures, see section in
Appendices.

7.2 Administrator perspective

The Grade Admin is the part of the system where an administracor manages the system. The
parts of the prototype available for administrators are shown in the sections below.
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Figure 7.6: List of created badges.

7.2.1 Badges

The resulting prototype lets the administrator manage badges. Badges can be combined with
milestones in many different ways due to the rule system. The way to create badges is basically
the same as creating leaderboards. What differs is the absence of points in the rules and that
badges can have images assigned to them. The administrator can also write a description for
cach badge as well as choose to have the badge active or inactive.

Pictures of the pages for administrating badges can be found in Figure and For
more detailed pictures, see section in Appendices.

7.2.2 Leaderboards

By adding two pages, just as for badges, the administrator has the possibility to manage
leaderboards. The administrator can create, edit and delete rules for leaderboards which
provides flexibility.

It is possible to choose if the leaderboard should display individual names of participants
or let the participants compete as units. The administrator can also choose what point type
should be used; either total points or competence points and engagement points. In addition
to that, it is possible to set a lifecime to points, which can be used to keep the participants
working continuously to keep their placements. There is also a setting for how many place-
ments are to be shown, e.g. for displaying the top three or top ten participants.

Managing the participants is possible through using a unit tree where units and subunits
can be selected. The administrator can also decide which administrators at other units can
manage the specific leaderboard.

Finally, a leaderboard has, just as badges, a description and can be set to active or inactive.
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and

Pictures of the pages for administrating leaderboards can be found in Figure

For more detailed pictures, see section in Appendices.
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Figure 7.9: Page where the administrator can create a leaderboard.
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Chapter 3

Discussion

8.1 Preparations

8.1.1 Understanding end user’s needs

When creating a new product or deve]oping an existing product further, it is important to
have knowledge about the end users’ needs [26]. Without this knowledge the resulting prod-
uct may not be valuable to the users and therefore may have been developed unnecessarily.

Looking at this project from a user needs perspective, it would have been very valuable
to include some sort of user needs analysis in the beginning of the project. It would most
likely be based upon interviews with Grade’s current customers’ employees, whose occupa-
tions largely differs, meaning a time consuming process. The study would however provide
valuable data for us to base our gamification ideas on. Such an analysis could potentially
be almost a whole master’s thesis in itself if combined with creating gamification ideas on a
conceptual or LoFi level.

Carrying out a user needs analysis would be optimal if unlimited time was given to us.
However, since a major part of this project was aimed at actually implementing the gamifica-
tion features into Grade’s product, it would just not be possible to do within the given time
frame. Therefore, the user needs analysis was replaced with continuous discussions and feed-
back sessions with the product manager, our supervisor at Grade, who knows their customers
very well.

8.1.2 Brainstorming workshop

This section discuss thoughts about certain parts of the brainstorming workshop and what
could have been done differently.
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Time Pressure

After performing the first brainstorming session, the group had been given a better under-
standing of gamification. Before starting the second brainstorming session the group was
asked about how they felt about the first one. There was a general consensus that they
felt pressured by the three-minute time slots and could not really think their ideas through.
Therefore, a decision was made to extend the iteration lengths in the second session while
decreasing the number of iterations. Instead of performing the 6-3-5 Brainwriting exercise
for three minutes with five rounds, we decided to only do three rounds for five minutes each.
This gave the group more time to come up with ideas.

Discussions

The second session was supposed to be followed by a discussion of the new ideas, in the same
way as after the first session. We understood that it was not possible to clarify and discuss
every idea as the time started to run out. Instead, the ideas were read out loud and ifanyone
in the group was confused about any idea it was explained further. This was unfortunate, as
it would be interesting do discuss the ideas with the group.

8.2 HiFi lterations

8.2.1 Parallel iterations

The HiFi iterations was originally not meant to be divided into iterations for the user and
administrator respectively. However, as the user part was implemented in React with very
much freedom in creating the user interface, it was created considerably faster than the ad-
ministrator part implemented in ASP.NET which required much more time to create mock
data. When we realised this was the case, we took the decision to iterate the user part until
completion before working on the administrator interfaces. This approach actually helped
us in defining what should be possible to do for the administrator, since what the regular
user could see would have to administered in some way.

8.2.2 Implementation time

Implementation of the prototype functionality took more time than expected, leaving us
less time for other tasks. User testing was originally thought to be carried out after every or
every other HiFi iteration, but this was just not possible since we did not always have testable
features after every iteration or the time to do it. Regular feedback was still necessary in order
to ensure that the project was going in a direction that satisfied both the needs of Grade AB
and the project goals.

Since we decided not to use Marvel for the HiFi iterations but to actually implement the
user interfaces into GRADE, the result of each iteration was not only visual but also func-
tional. Looking back, it might have been more efficient to continue the use of Marvel and
thereby spending less time on functionality implementation. Simultaneously, actually imple-
menting functionality had to force us to think in the boundaries of the product from a tech-
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nical perspective. Without the implementation work, the new unit connection as described
in might not have been recognised - it slipped through the LoFi iterations. Also, we
probably would not have realised that the administrator interfaces could contain React com-
ponents instead of only being based on ASP.NET. If we would have used Marvel, GRADE’s
current administrator interface would be the foundation of our rule handling functionality.
That would probably have resulted in a less user-friendly and less casily-implementable de-
sign.

8.2.3 Building the leaderboard

When implementing the leaderboard three main perspectives had to be taken into consider-
ation:

+ What is the meaning of the leaderboard, i.e. what should it achieve?
+ How should we display the user’s placement in the leaderboard?
« How many users should appear at the same time in the leaderboard?

To come up with a relevant meaning of the leaderboard was not easy. The purpose of the
leaderboard was of course to show the participants’ placements, but what kind of emotions
did we want the participants to feel? Should the leaderboard generate more negative emo-
tions so that the participants have something to work for, or should the focus be on giving a
positive emotion where the user gets a confidence boost when he or she sees the leaderboard?
Both emotions can trigger feelings of engagement in competing for the highest placement
in the leaderboards. However, it might be that a negative emotion results in more engaged
users than a positive emotion would. Perhaps a company does not want to build a gami-
fication culture based on negative emotions. It might make the employees perform worse
because of the social comparison, or féeling bad about being low in a hierarchy. Companies
want happy employees and therefore positive emotions could be better, even though it might
not give the participants the same boost to improve in the leaderboard as negative emotions
would. The emotions resulting from looking at the leaderboard depend a lot on the second
question above.

According to us, the best way to display a participant’s placement was to let the user see
its own place at top of the leaderboard at all times. The user can also see its placement in
the leaderboard compared to others, which means that the user can see participants placing
both lower and higher. This will result in a positive feeling when the user sees that he or she
is placed higher than other users. It will also result in a negative feeling which occurs when
the user sees that it is placed lower than other.

Choosing how many participants should be displayed in a leaderboard was also an im-
portant decision. If there are a lot Of‘participants disp]ayed and a user is p]aced far down in
the leaderboard, the user might lose hope in climbing. In the other case, if a user is placed
far up in the leaderboard, the leaderboard can then increase the engagement for that user
since it is higher placed than a lot of people. If there are many participants in a leaderboard,
ranking higher has more prestige. If a leaderboard only displays a few participants, it might
cause the user to think that there are few participants which can lead to the user being less
engaged. As it is implemented in the HiFi, the administrator can set how many participants
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that should be displayed in the leaderboard and can thereby try different settings out and
evaluate what fits different teams.

8.2.4 LoFi in HiFi

A building block of this master’s thesis was the use of agile methodologies combined with
design iterations based on UCD. Even though the project process is iterative in its nature,
the goal was to separate the LoFi and HiFi iterations as much as possible. We wanted the
results of the LoFi iterations to be as complete as possible before beginning the HiFi iterations
and implementation. This would ultimately save us time in the long run since the most
fundamental design and feature decisions would have been made before too much detail was
put into the concepts.

As a project proceeds and feedback is gathered after iterations, new ideas and perspectives
often come to the surface. This was also the case in this project and an example of that is the
feature for adding courses or online courses as rules for a leaderboard. More specifically,
adding multiple courses or online courses simultaneously as described in section Some
of Grade’s customers have more then 100 courses and if each of these courses had to be added
separately it would be very time consuming and mundane. Therefore we decided to let the
administrator add several courses which would give the users the same amount of points when
completed. There were several options on how this possibility was going to be implemented
and these were naturally first created as LoFi prototypes.

Conclusively, it is hard to isolate the stages of the process to LoFi or HiFi. It might be
necessary to go back to LoFi if a new feature is being added to the HiFi concept. This can be
a result of user feedback, as it was in our case.

8.2.5 Evaluating different solutions

Some of the features included in the administrator perspective could have been solved in
several ways. When having more than one idea on how to design the feature, user testing
would be a perfect way to compare the solutions to each other and then chose the best one.
We would have liked to create prototypes for each concept of a feature and let users try them
out in order to chose the concept most users think is the most intuitive and user friendly.
Because of the time frame of the project this was not possible.

An example of a feature with several solutions was how the administrator can set the
points for rules in leaderboards. If there was only one type of points it would be as ecasy
as having an input box which handles numbers. The user could easily type in the amount
of points received when triggering the rule. Since the point system used in the leaderboard
was designed according to the two core words at Grade, competence and engagement, the points
could be of two types; competence points or engagement points. This feature raised questions
about how to administer the two types of points. It was ultimately decided to use an input
box for a total number of points combined with a slider which handled how much of the
points are of type engagement and of type competence. Before deciding to do it this way,
two other types of solutions were discussed, as described in section It would have been
beneficial to evaluate those possible solutions before choosing.

Another example would be when choosing courses as rules for a leaderboard. We decided
to let the user choose multiple courses and set the same amount of points to them. All the
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rules were added as separate items to the list of chosen rules. When editing the rule you could
only change the points, but not the course connected. It could have been made in other ways.
For example, instead of adding multiple courses with the same points, each course could have
had individual points but still be added in bulk. This could allow for only one item in the list
of chosen rules and the possibility to edit the rules simultaneously. This is also a case where
user testing would have been helpful.

8.2.6 Defining Rules

The foundation of our gamification solution is based on rules, which represents the rule me-
chanics in the MDE Framework described in chapter [2| Example of rules are completing an
online course or answering a survey. To allow Grade’s customers to tailor their own badges
and leaderboards to their needs is, according to us, a powerful feature. In the beginning of
the project, we did not focus on which rules should be included in the prototype.

Not deciding early on which rules should be part of the prototype can be tied to some of
the challenges faced. A good example is the rule of connecting courses to a leaderboard or
badge. The idea of implementing this rule came up as feedback during a HiFi iteration. A
lot of time could have been saved if the rules were chosen in the beginning of the project.

Looking back to the early stages of the project, it is apparent that an analysis of rules
should have been carried out. After defining how the gamification infrastructure should be
built, what rules were to be included in the prototype should have been clearly defined. Also,
alist of what kind of rules would be interesting in the future would be helpful when designing
the user interfaces for managing rules as an administrator.

8.2.7 Usability evaluation

During the testing a lot of information have been gathered. Errors made by the test users
when using the gamification features were observed, but there were many positive aspects as
well. All of the questions, stated in scction were answered in some way.

In this test, there were only two test subjects. It would have been desirable to have more
people, but unfortunately it was not possib]e to interview more people.

In this section, a discussion about the results obtained from the evaluation will be held.

Answers to each question stated in sectionwill be provided.

Do the users feel more engaged in the product by using the gamiﬁcation features?

The test subjects immediately stated that this will increase user engagement. It could also be
observed that the test subjects felt engaged as they sat forward in a way that made them seem
interested in what was displayed on the screen.

Was it easy for the users to see their placement in the leaderboards?
This was confirmed from the questionnaire and also by looking at the time cach test subject
spent looking for their placement.

Wias it easy for the users to see which badges they had earned?
One of the test persons thought it was very easy to find, which can be seen in the question-
naires and the time that it took for the person to find them. However, the other test person
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thought the opposite. The person found it after some time, but it was other things that dis-
tracted the person. First the test person started to look at the left most panel where the
progressing badges were placed. The test person tried to figure out what badges that have
been earned by looking at the progress bars for each badge.

There are two main problems that appear here. First, the progress bar is not clear enough
on what it shows. The other problem is that the panel with badges you have received is not as
big and clear as the panel with the progressing badges. Perhaps one way of solving this issue
is by changing the order of how the panels are placed, since the earned badges panel sort of
merges with the about panel.

Wias it easy for the users to see which badges they were close to earn?

The same scenario as in finding the earned badges appeared here. One of the test persons
found the panel for progressing badges quickly, but the other had a harder time finding it.
According to what the note taker wrote down, the test person found it hard to understand
the progressing badge panel. The test person did not know what anything meant and had to
put in time figuring the whole panel out. The design of the progress badges panel is inten-
tionally simplistic to keep a nice design, but as it turns out, more information may need to

be added.

What did the users think about the leaderboard page in general?

The test persons were mostly satisfied with how the leaderboard page turned out. On thing
that could be improved was how to find out what to do to earn points for in the leaderboard.
One way to make it easier to find is by giving the panel which contains the informartion about
points a better name. Both test persons were unsure of what the title of the panel, but after
looking at the content of the panel they said out loud "Aha, that is what it meant.". They
also said that it was quite hard to know that it was possible to click on the list to make more
information appear. Something that would afford the user to click on the list could be im-
plemented.

What did the users think about the badge page in general?

Here the user were mostly satisfied, but it took some time for one of the users to get familiar
with the page. The reason for this was the progress bars. The test person could not differen-
tiate between an empty or a full. One way to solve this is by adding text which describes the
state of the progress bar. Perhaps a describing text could be added, describing the content of
the panel, as well.

What were the users feeling when they used the gamification features?

According to the questionnaire, one test person felt comfortable and the other felt excited.
In a way, these were the Fee]ings that was wanted. It can indicate that the design of the
gamification features are well-functioning and that they create a certain level of engagement
with the users.

Was there any functionality that the test persons felt was missing in Grade Portal?

They were both very pleased with the amount of features in the prototype. One small thing
that a test person felt was missing was being able to see more information about the tasks
that could generate points in leaderboards. Adding links to the courses would save a lot of
time for the users. The prototype did not support this and the user had to go to the course
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page and search for the specific course there.

What did the test persons think of managing badges and leaderboards?

Handling of units connected to badges and leaderboards were not seen as intuitive. The han-
dling of units differed between badges and leaderboards which was one of the reasons why the
test persons thought it was hard to understand. The other reason was that the unit handling
system is in general hard to understand. The way to handle units follows the unit system
that is already in use in the rest of Grade’s system. Changing how the units are handled is
therefore quite complex would not fit in the scope of this project.

Was there any functionality that the test persons felt was missing in Grade Admin?

One thing that one of the test persons thought was missing was to handle specific persons
when connecting them to badges and leaderboards. As it is now, the administrator can on]y
connect specific units. In a situation were a certain person in a unit should not be participat-
ing in a leaderboard, it is currently impossible to exclude that person without excluding the
whole unit. Another thing that the test persons felt were missing was more information on
how the points in the leaderboards were calculated. When they first tested the features from
a regular user perspective, it was hard to understand the point calculations. After working
with the admin perspective they understood. Some sort of introduction to how the points
system works would be good to add. Perhaps using a panel which explains it with words or
a tutorial guiding the user through a step by step guide.
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Chapter 9

Conclusion

This master’s thesis aimed to investigate what gamification is, how it can be implemented into
the GRADE platform and to ultimately implement a working prototype of some gamification
features. A process based on literature research, competitor analysis and design iterations
allowed for a solution that integrated two well-known gamiﬁcation concepts; leaderboards

and badges.

9.1 Summary

The project began with an openness to the range of features gamification might span. With
no prior knowledge in the field, a broad literature study helped in building a deeper un-
derstanding of what mechanisms gamification is built upon. The MDE Framework worked
as a foundation and a lens to see through when researching more concrete applications of
gamification.

Since gamification can be applied to many different scenarios it was also important to
shape a more specific understanding tied to the context of the GRADE platform. Therefore,
looking at what competitors to Grade had done to gamify their products was a good way to
gather concrete examples of how gamification could be implemented in a similar product. As
seen in the key takeaways from the competitor analysis, both badges and leaderboards were
part of some of the competitor’s products. Hence, the competitor analysis was fundamental
for the choice of what features would be part of the prototype.

Initially, the brainstorming workshop was believed to strongly influence the choice of
features, but that was not the case. However, it was still an important part of the project
since it resulted in insights about possibilities and limitations. Using sounds as feedback was
for example a feature that the group identified as unwanted due to the intruding nature of
sudden sounds in a work space. Looking back, choosing the features first and then conduct-
ing a brainstorming workshop might have been beneficial. Then, the focus could have been
directed towards how the leaderboards and badges should work in the platform.
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The LoFi and MidFi iterations was considered to be very successful for their purpose. The
process was very time-efficient and brought focus to the important parts in the beginning of
the prototype creation. Ignoring the details and instead gathering feedback about the bigger
picture was crucial to not spend unnecessary time in the HiFi phase having to redo any of
the detailed views.

The HiFi iterations and final implementation went very well. The prototype worked as
intended in both administrator perspective and user perspective. The users could be part of
the correct leaderboards and work towards earning badges that were available for them. The
administrator could manage what rules should be connected to the leaderboard, as well as
deciding which units should be participating. Badges could also be created, named and be
provided a relevant image to represent the meaning of the badge. Milestones could be added
to the badges to easily tailor each badge to relevant company goals or to encourage employees
to complete certain tasks.

9.2 Research questions

The following section will answer the research questions this master’s thesis was based upon.

R1: What is gamification?

As described in the theory chapter, gamification is a way of applying game mechanics to non
game environments. The purpose is to increase the engaging behaviour in the users that uses
the gamified system. It can also be used to make mundane tasks more interesting, for exam-
ple through the use of competitions between coworkers or letting employees compete against
themselves. Rewards, like badges, can also be used to make a mundane task more interesting.

R2: Can we find a model on how to implement gamification in Grade’s product?

Many papers and articles write about gamification in very specific cases or are focused on
the concrete features that can be part of a gamified system. The MDE Framework gave us a
good foundation of understanding the bigger picture of gamification. Even though the MDE
Framework helped in categorizing features it was not actively used when designing or imple-
menting the prototype. However, it laid the foundation for the rule and milestones system
used in the leaderboards and badges. Rule mechanics, that is part of the MDE Framework,
helped in forming the idea of giving the administrator the choice of what should trigger
points in the leaderboard or what milestones a badge should have. Without understanding
the difference between rule mechanics that makes up the rules and progression mechanics that
makes up the rewards, this idea would probably not have been uncovered.

R3: How can we implement gamification to increase engagement in Grade’s product?
The purpose of creating a prototype based on the chosen features was to increase engagement.
Finkelstein et al. mean that badges can be used to display progress which can help in creating
engagement and motivation [§]. As Hamari shows, badges can heip n increasing user activity
in a system [14]. Leaderboards can also have a positive effect on engagement and motivation
according to Cakiroglu et al. [42].

Leaderboards naturally has social effects on the users involved and will create what the
MDE Framework calls dynamics between the users. People who are drawn towards competi-
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tion might therefore feel more engaged when there is a possibility to compete against others.
However, as described in chapter [2] leaderboards may be positive only if the users involved
wants to be part of it.

Badges, on the other hand, was chosen to encourage striving for rewards that is not di-
rectly connected to competition between people. The badges are only shown to the user who
carned them and can be a personal reward that may increase the user’s engagement.

Mixing these two types of progression mechanics increases the chance of every user feel-
ing more engaged. If they are not prone to competition, badges might be more interesting for
them. People who like to compete against others might be more engaged by the leaderboard.

R4: Is it possible to implement a gamification concept which spans two or more of Grade’s
product modules?

The answer to this question is yes, it was possible to do. Since the prototype included the idea
of using rules to manage leaderboards and badges, those rules can be connected to different
parts of the system. For example, a rule based on completing courses or online courses was
implemented. This would make the module Grade LEARNING part of the gamified system.
Another rule that was implemented was the rule based on answering surveys or engagement
surveys. The engagement surveys are used as pulse surveys to measure the current state of en-
gagement in a company and is part of the Grade ENGAGE module. With these two modules
being part of the gamification solution the answer to the question clear. It is also worth to
notice that Grade can at any point implement more rules which is connected to other parts
of the system.

0.3 Future work

This section presents some ideas for future work in regards to the gamification prototype.

9.3.1 Ideas from usability evaluation

The usability evaluation resulted in two main ideas which are relevant to bring up.

Improved usability

The overview page for badges was experienced as difficult to understand. What badges are
in progress and how much progress is made could be designed in a different way to increase
the ease of understanding.

The administration page for managing leaderboards lets the user add several rules, like
courses or online courses, at the same time. However, the added rules cannot be edited simul-
tancously. Adding this possibility would be beneficial in the sense that if the adminiscrator
wants to change the amount of points of all these rules, he or she would not have to edit them
one by one. In this case, a feature like this would be saving lots of time.
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Connections to user groups

The possibi]ity to manage which users can earn a badge is Currently limited to units. If a
badge is connected to a certain unit, all users of the unit and subunits will be able to earn
the badge. As described in section there is a possibility to create groups based on units,
user roles and teams. The badge system could potentially become much more powerful if it
could be connected to these groups.

9.3.2 Our own ideas

Leaderboard improvemenst

There are several ways to further improve the leaderboard experience, some minor ones and
some major ones.

Currently, the leaderboard simply displays the placement of each user or unit participat-
ing. By adding the possibility to display trends, the users’ perception of how the leaderboard
progresses could increase. Trends can be explained as the way in which participants climbs
or falls in their placements of the leaderboard. For example, if a user’s current placement
is number five but works to earn more points, the user might climb to placement number
three. If the other participants did not know that the user was previously at placement five,
there is no way of knowing that the user has progressed in the leaderboard. By displaying
trends in the leaderboard, the participants can see which users are progressing. The trends
can be shown by putting a green, upwards-facing arrow next to the user who climbed from
placement five to three. The users that fell from placement three and four would have a red,
downwards-facing arrow next to them.

Another way to make the leaderboard more engaging is to seperate the placements into
different leagues. For example, if the leaderboard shows the top 30 participants, they could
be divided into three different leagues, each showing the top ten placements. The three
leagues could be named Gold League, Silver League and Bronze League. If a user is placing
at number one in the Bronze League and earns points that makes the user’s points higher
than the tenth user in the Silver League, the Bronze League user would now Change league
and receive placement ten in the Silver League. The other user would be downgraded to
placement one in the Bronze League. This feature could potentially increase the engagement
in the leaderboard, as it makes climbing the leaderboard seem easier and more valuable. For
a user at placement 21, it would probably be more rewarding climbing to a new league than
to only increase the placement to 22.

A minor thing to look into is how the points are working. Currently, the total points a
user has is based on a multiplication of the user’s competence points and engagement points.
This makes it harder to grasp compared to adding the points into the total points.

Badge improvements

In order to further integrate the badges into the rest of the system, one idea would be to let
badges be part of personal goals. Employees can currently set e.g. activities and courses as
goals to strive for and adding badges to this functionality could be another way to integrate
the gamification system into the rest of the system.
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Currently, the badges are only visible to the user who earns them. Looking into the
possibility of developing the badge system into a more social feature would be interesting.
If users could see what other badges other users have earned it might make them feel more
engaged and motivated to strive towards earning them. A feature like the event feed in the
leaderboard but for badges could also make users more aware of which badges other users
carn and when. Also, since badges can be part of the rules of leaderboards, the leaderboard
could show the earned badges next to the points for each user.

9.3.3 Studying potential engagement increase

The scope of this project did not include any longer evaluation of the effects the gamifica-
tion prototype has on the users. We could only base our choice of features on the theory at
hand regarding gamification in general but badges and leaderboards in particurlar, as well as
motivation and social theory. Something that would be of great interest is a longer study of
the effects on engagement in some of Grade’s customers. This study would optimally include
two similar groups where one of the groups uses the gamification system to perform tasks, as
well as a control group which is instructed to perform the same tasks without any gamiﬁca—
tion. During this study, the level of engagement in each group could be measured in order to
examine if the gamification group has a higher level of engagement compared to the control

group.
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Appendix A

Brainstorming Workshop

A.1 Mindmap

-3
@
----- -
——T— -
e —d

Figure A.1: The mindmap that was created to structure ideas. The
text is blurred due to secrecy.
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Appendix B

LoFi and MidFi

B.1 Iteration 1

Figure B.1: General program settings page.
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B. LOF1 AND MIDF1

Figure B.2: General gamification settings page, variant number 1.

Figure B.3: General gamification settings page, variant number 2.

94



B.1 ITERATION 1

Figure B.4: Module specific settings page.

Figure B.5: Leaderboard settings page.
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B. LOF1 AND MIDF1

Figure B.6: Modal where the admin can create a badge, variant num-
ber 1.

Figure B.7: Modal where the admin can create a badge, variant num-
ber 2.
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B.1 ITERATION 1

Figure B.8: Modal where the user can see its earned badges and pro-

gressing badges.

Figure B.9: Modal where the user can see information about a spe-

cific badge.
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B. LOF1 AND MIDF1

Figure B.10: Overview page where the user can see quick informa-
tion about badges and leaderboard.

Figure B.11: Leaderboard page.
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B.2 ITERATION 2

Figure B.12: Badge page.

B.2 Iteration 2

P % > ™ ° o A enhe: Utbidhing GRADELEARNING g o (TSR]

Instaliningar Poiing

Anvand gamification: Livslangd: 90

Anvand poang:

ooo

Anvand badges:

o

Figure B.13: General program settings page.
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B. LOF1 AND MIDF1

Badges - Kategorier

—, Aktv enhet: Utbidning GRADE LEARNING
= Bytenher

anvid pinai ([ETTENTN

Arika med

2sokresultat
Kom ihdg markeringar

+ e <o (0 I

Inkludera underenheter [/

Lagg ill badge kategori

Inaktiv.

Skapad Modul Antal badges
20190904 Allmant 6
20190927 Engage 20

Ko » M

Visa utsokning som rapport

Visa 15 ¢ poster/sida

Figure B.14: List view containing badges categories.

Badgebibliotek

Engage

Kommenterat

A

Snabba svar

A

»

Arliga svar

P

a

Svarat pa daglig fraga

A

Hittade enhérningen Hittade skéldpaddan Valde bort skattkistan Véagade svara negativt
Engage
-— _— T N

Figure B.15: Badge category 1ibrary.
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B.2 ITERATION 2

Badge - Svarat pa enkat

- Svarat pa enkat 10 ganger

Poéng: 300

- Svarat pa enkét 5 ganger

Poéng: 300

- Svarat pa enkat 1 ganger

Poéng: 300

Denna badge &r en simpel badge, svarar anvandaren pa en enkat s& far den en badge. Efter
att ha svarat pa fler enkater sa kan anvéandaren & snyggare och coolare badges.

Antal nivéer : 3
Kategori : Engage

Svarighetsgrad : Latt

Figure B.16: Modal where the admin can activate a badge category.

A =
LUVIT Administration
+ Certifikat

Lagg till Leaderboard

+ Kompetens

—p Aktivenhet: Utbildning GRADE LEARNING

L [} Fredric Billow [EFEERV
Bytenhet £

Kopplingar

Leaderboards / Lagg till Leaderboard

+ Online-kurser

Erhecer 1

Titel:
+ Studieprogram
Beskrivning
+ Materialbibliotek (for
admin):
+ Utbildningsadministration
+ Enkéter . .
Regler fér poéng
- Gamification A Namn Modul Instaliningtyp Instéliningsvarde Poang
i 3 Design %
Hantera gamification Status g ¥ PRI 7abort  Visasvar
Typ: Enhet mot enhet &
Badges
Leaderboards
Skapad av:
Engage Senast
andrad:
Learning
Talent Management
+ LUVIT Portal
+ Rapporter

Figure B.17: Page where the admin can add a leaderboard.
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B. LOF1 AND MIDF1

A & =t F i o — Aktiv enhet: Utbildning GRADE LEARNING Fredric Billow gga ut
LUVIT Administration = Bytenhet -
+ Certifikat

Lagg till Leaderboard Kopplingar

+ Kompetens

Leaderboards / Lagg till Leaderboard
+ Online-kurser
Titel:
+ Studieprogram
Beskriv | gg till regel

+ Materialbibliotek (for
o)

+ Utbildningsadministration

Loggain Engage Poang fas nar anvandaren loggat in den dagen |
+ Enkater T . . R
Svara pé enkat Engage Poéng fas nar anvandaren svarat pa en enkéat
- Gamification Visa 15 4 poster/sida
Hantera gamification Status: K11 » A
Typ:
Badges P
Leaderboards
Skapac
Engage Senast Sténg
andrac

Learning

Talent Management
+ LUVIT Portal

+ Rapporter

Figure B.18: Modal where admin can add rules to a leaderboard.

& =t 2 i ) — Aktiv enhet: Utbildning GRADE LEARNING Fredric Billow gga ut
T Btennet -

+ Certifikat
Lagg till Leaderboard Kopplingar

+ Kompetens

Leaderboards / Lagg till Leaderboard
+ Online-kurser

x
Titel:
+ Studieprogram . .
Beskriv Regel - Svara pa enkét
+ Materialbibliotek (for
admin) |
+ Utbildningsadministration Hur manga poéng ska anvandare
fa nar de svarar pa en enkat?
+ Enkater
- Gamification poang
Hantera gamification Status:
Typ:
Badges P
Leaderboards
Skapac
Engage Senast Stang
andrac
Learning
Spa
Talent Management
+ LUVIT Portal
+ Rapporter

Figure B.19: Modal where admin can add points to a rule.
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B.2 ITERATION 2

Vélj enheter

|| Automatiskt markera / avmarkera underenheter

» ’—‘ Utbildning GRADE LEARNING
|| Underenhet A

Figure B.20: Page where admin can add participants to a leader-

board.

Enheter - test

Hantera enkater / Redigera enkat / Enheter

-0 Utbildning GRADE LEARNING
O underenhet A

Tillbaka ~ Koppla till enheter  Ta bort frén enheter

Figure B.21: Page where admin can add administrators to a leader-

board.
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B. LOF1 AND MIDF1

GR 'DE e 9

. Oversikt- Fredric Billow
Systemutvecklare

Utveckling timanstillning (Rickard Nygren)
Leaderboard Mina Badges

SR
1 ( ) Borje Borjesson @QQQQ@@&@ 1760 | :

Tilldelade

-

J

N
TN

Ebba Ebbasson A A AR 1400 P4 vig ot

o
N
19 '< /} Boris Notisa 4@ 430 @ @
o

Visa mer » Visa mer »

4

Nuvarande status

Aktiviteter
Roller Kompetenser
@ Aterstdende
@ Aterstéend
P4 U:pfylljg e @ Avslutade
2 33
Figure B.22: Overview page where a user can see quick information
of leaderboard and badges.
Karriarvagar
Engagemang GR DE 0 ;ﬁ:\:c a
Medarbetarsamtal

Mina Badges

Anmalningar

Historik

Kursintyg

Dokument

Presentation

Minalkursen Errsgt?agr?‘;ad Hoga Studieresultat Introduktion
Leaderboard

Mina Badges

Installningar Pa vag mot

® Kommunikation

>
& Anslagstavla > '

= Hantera kurser > Engagemang

& LUVIT Administration
@ Hiap -
- I

Figure B.23: Page where a user can see progressing badges and earned

badges.
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B.3 ITERATION 3

Utbildningshistorik och CV/
9 F(edr\c .
Certifikat GR DE Billow @l
Mal och aktiviteter Leaderboard
Kompetensprofil
Plats Namn Badges Engage Learning Talent Total
Karridrvagar
o s ARARARA
Engagemang 1 | Borje Borjesson AR/ A A 1400 1400 1400 1760
Medarbetarsamtal
Anmélningar 2 ‘ Ebba Ebbasson A A AR 100 800 300 1400
Historik
_ 3 . Boris Notisa A A AR 800 50 500 1350
Kursintyg
Be e 4 @ s _A A &l 310 550 1200
Presentation 5 . Orjan Gétesson & & 110 100 800 1010
Mina kurser 6 ‘ Ebbe Torsson A A 700 300 0 1000
7 @ emom ve v 300 400 0 o
Mina Badges 8 ‘ Jens Svenning A 100 100 100 870
Installningar 9 . Tedd Gras & 300 200 100 860
® Kommunikation >
19 . Pelle Jonsson & 100 50 30 430
Anslagstavla >

B.3

Figure B.24: Page where

Iteration 3
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(]
-
&

~
(%

Dolj utgangna: O
P Aktivitetens forfallodatum har

passerats

Aktiviteten "GDPR" hade
forfallodatum 2019-10-02.

Aktivitetens forfallodatum har

passerats

Aktiviteten "Milltime" hade
forfallodatum 2019-10-02.

Mina Badges

Til

Idelade

Y @& @

Pa vag mot

D W O
v

Visa mer >

(.

—~

S

J

a user can see its leaderboard.

Figure B.25: Mobile view of the overview page showing badges panel.
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=)

GR'DE e 8
I Mina Badges
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i Pa vag mot

CORIX S
4

Visa mer »

a
Leaderboard

1 ‘ Borje Borjesson 1760 |

2 ‘ Ebba Ebbasson 1400

3 . Boris Notisa 1350
Visamer >>

. M ..o 1onn

s

Figure B.26: Mobile view of the overview page showing leaderboard

panel.
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' P ——
|
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| @
C———— A
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Figure B.27: Mobile view showing the badges page.
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B.3 ITERATION 3

v Engagerad stjama

o Svarat pé 10 enkiiter

° Loggat in varje dag i
3 manader

Genomfort tva nya kurser
detta aret

Figure B.28: Mobile view showing modal with information about

carned badge.
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Figure B.29: Mobile view showing the leaderboard page.
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Aktiviteter for podng

Aktivitet
Logga in pa portalen
Svara pé enkit

Genomfdr kurs.
“Brandutbilning”

—~

=

Figure B.30: Mobile view showing the modal which says what to do
to earn points for the leaderboard.

Figure B.31: Leaderboard page with added button to open modal

which shows how to earn points for the leaderboard.

& Personligt v .
Fredric
Oversikt GR DE 9 Billow (il
Utvecklingsplan
Leaderboard Hur far jag mina podng? >> | Poangtavla V¥
Utbildningshistorik och CV
. Plats Namn Badges Engage Learning Talent Total
Certifikat
I A AR AR
Mal och aktiviteter 1 ‘ Borje Borjesson AR AA 1400 300 60 1760
Kompetensprofil
Karriarvagar 2 ' Ebba Ebbasson AR A AR 300 800 300 1400
Engagemang
Medarbetarsamtal 3 . Boris Notisa @ @ a 800 50 500 1350
nmélningar 4 ' Ebba Bror A A 340 310 550 1200
Historik 5 . Orjan Gétesson A K 110 100 800 1010
Kursintyg 6 . Ebbe Torsson A A 700 300 0 1000
Dokument - -
7 @ enom AR 300 400 295 995
Presentation
_ 8 . Jens Svenning @ 100 670 100 870
Mina kurser
Installningar 9 . Tedd Gras & 300 200 360 860
®, Kommunikation 19 . Pelle Jénsson & 350 50 30 430
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B.3 ITERATION 3

Aktiviteter fér poang

Logga in pa portalen

Svara péa enkét

Genomfor kurs

Brandutbildning

Figure B.32: Modal showing how to get points for the leaderboard.
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Appendix C
HiFi

C.1 User perspective

C.1.1 Iteration 1

) badgest - Lt Portal x o+

€ 5 C  O© localhost/LuitPortal/#/tm/coworker/badges

= | GR/\DE

# Portaloversikt

mot Mina badges
& Mina senaste kurser v

- o x

ax 0

Administrator (@)
0 -t

Admin

Om badges

XMen Online Superior Engagement =
@ This is the engagement bad| ~
Foro

Nutricia Svenska

Great
©  Dothisblaba
Valj en annan kurs

s 1
& Kurskatalog O success
& Personligt v @ Finito2
Closer
You have been closing sales like never before v

Kompetensprofil =

Medarbetarsamtal

Closer

Karriarvagar ‘:) You have been closing sales like v
—

Certifikat

Mal och akdviteter [©) S‘O,Sf,: ‘e been closing sales like ne v

Utvecklingsplan T —

Anmalningar Closer

Mina kurser

Auktorisationer

Historik och dokument before "
Historik

Closer
OrtameiE (©) vounave been closing sales like never before “

® 0

Capturethe  Golden Safety  Champinjon
Flag

Figure C.1: Badges page.

Lorem Ipsum &r en utfylinadstext frén tryck- och forlagsindustrin.
Lorem ipsum har varit standard nda sedan 1500-talet, nar en okand
bokséttare tog att antal bokstaver och blandade dem for att gora ett
provexemplar av en bok. Lorem ipsum har inte bara overlevt fem
arhundraden, utan aven tvergangen till elektronisk typografi utan
storre forandringar. Det blev allmant kant pa 1960-talet | samband
med lanseringen av Letraset-ark med avsnitt av Lorem Ipsum, och
senare med mjukvaror som Aldus PageMaker.
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) badgest - Luvt Poral x + - o x

€ > C O localhost/LuitPortal/#/tm/coworker/badges Qax @

Great

You have completed the following tasks to earn this badge:

@  Loginto Grade once

@  Find My Courses view
@  Answer 5 engagement surveys

Answer an engagement survey in one hour

Figure C.2: Modal showing how a earned badge was earned.
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€ 5 C O localhost/LuvitPortal/#/im/coworker/leaderboard ax @

a GR DE = [>) »:j:::ws(ralnr a
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Leaderboard
& Mina senaste kurser
Jeben Online Lokal poangtavla v
Foto
Nutricia Svenska Lokal poangtavling Om leaderboards

Vilj en annan kurs Lorem Ipsum ar en utfylinadstext frén

Plats Namn Engagemang @ x Kompetens & = Total tryck- och forlagsindustrin. Lorem
ipsum har vrit standard anda sedan
1500-talet, nar en okand boksattare

& Kurskatalog

& personligt > tog att antal bokstaver och blandade
1 L Anja Andersson 300 400 120000 dem for att gora ett provexemplar av
® Kommunikation > en bok. Lorem ipsum har inte bara
overlevt fem rhundraden, utan aven
£ Kelender dvergéngen tll elektronisk typografi
utan storre férandringar. Det blev.
€ Anslagstavia > 2 L custaEl 200 400 ooy allmant kant pa 1960-talet i samband
med lanseringen av Letraset-ark med
& For utbildare > avsnitt av Lorem Ipsum, och senare
med mjukvaror som Aldus
@ Chef > 3 L Freddan Gottisson 300 400 120000 PageMaker.
= Hantera kurser >
O WAL 4 L Peter Gren 300 400 120000
# Examen >
Hobby*
5 L Hakan Dalstrom 300 400 120000
© Hidlp
® Loggaue
6 L Emma Petersson 300 400 120000

Figure C.3: Leaderboard page.
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C.1 USER PERSPECTIVE

) Badgest - Lot Portal x 4 - o x

€ 5 C O locahost/LuitPortal/#/tm/coworker/leaderboard Q% @ :

Aktiviteter fér poang

Logga in pa portalen 40 pozng
Svara pa enkit 340 poang
Genomfor kurs 410 poang

Brandutbildning 240 poang

Figure C.4: Modal showing how to get points for a leaderboard.
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EE—
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L J
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v
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CE—
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Figure C.5: Mobile view showing the badges page, showing progress-
ing badges.
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GR/\DE e ‘.L

Mina badges

B B0

Great Capture the Golden Safety

Flag
‘QV\AHMON.

Champinjon

Om badges

Lorem Ipsum &r en utfylinadstext fran tryck- och
forlagsindustrin. Lorem ipsum har varit standard
&nda sedan 1500-talet, nér en okand bokséttare tog
att antal bokstaver och blandade dem fér att géra ett
provexemplar av en bok. Lorem ipsum har inte bara
Sverlevt fem drhundraden, utan &ven évergangen till

]

1 A

Figure C.6: Mobile view showing the badges page, showing earned
badges.
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3 L Freddan bokstave
Gottisson blandadt
for att g¢
provexer

uﬂ A

Figure C.7: Mobile view showing the leaderboard page.
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C.1 USER PERSPECTIVE

C.1.2
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C.2 Administrator perspective
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Figure C.16: Page showing list of activated badges.

@ ] P ° o= vennetRoot  administrator Admin
Tillgangliga badges Information om badgen
= Badgens namn
Enkatblixten
\ Beskrivning om badgen
o Aktivera for att ge badge om en anvindare har svarat p& enkat inom

Enkatmastaren Enkatstreaks Badge 3 24 timmar.
Enkatblixten

Badgens beskrivning for anvéndaren
¢, Denna badge delas ut om du svarar pa en enkit inom 24 timmar
efter att den har lagts ut
CHAMPIOy
v o Aktivera badgen

Badge 4 Badge 5 Badge 6 Badge 7
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Figure C.18: Page where admin can edit a badge.
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Figure C.20: Page where admin can create a leaderboard.
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Figure C.21: Page where admin can edit a leaderboard.

C.3 User testing

This part of the appendix contains the result of the user testing carried out after the HiFi
iterations. Section presents the result for testing the prototype from a regular user’s
perspective and sectionpresents the result for testing the prototype from the adminis-

trator’s perspective.

C.3.1 User perspective

. The user test results are divided into the two categories Badges and Leaderboard.

121



C. HiF1

Test person 1 - product owner

Badges

Widget: Understands that the b]ue progress bar indicates progress tOWZ:leS the badge.

Widget: The larger widget is shown and the test person thinks that the green tasks are
completed and the red tasks are failed.

Main Badge page: Easily understands what badges are in progress and what badges are
completed.

Main Badge page: Understood how to find more information about each badge mile-
stone. The test person wanted to be able to click on an unfinished milestone to be
directed to that specific task in the system.

Leaderboard

Widget: Didn’t understand what kind of list was shown in the overview badge widget.
We had to explain that it was a leaderboard with competing people.

Main Leaderboard page: The test person could easily find the main page from the left
menu.

Main Leaderboard page: In this page the test person understands that it’s a competition
and can read information about the competition. Understands what tasks will generate
points for the user.

Main Leaderboard page: The competition was of type unit vs. unit but the activity
feed showed individual tasks being completed. The test person was confused about if
the activity feed showed points received for his specific team or for every team.

Main Leaderboard page: The test person understood the color scheme used to display
the first, second and third placements in the leaderboard.

Test person 2 - project manager

Badges

Widget: Understands that he has some kind of progress towards a badge. The test
person tries to enlarge the widget and now understands that he has completed some
tasks but not all of them.

Main Badge page: Easily understands what badges are in progress and what badges are
completed.

Main Badge page: Appreciates that the badges in progress is sorted by how much

progress is made for each badge.

Main Badge page: Wanted to more easily see how many tasks are finished for each
badge in progress.
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Leaderboard

+ Widget: The test person understands that he sees competition and can find his place-
ment.

« Main Leaderboard page: Knows how to navigate to the main leaderboard page.

« Main Leaderboard page: Immediately understands that he is part of different ledar-
boards by using the drop down list.

+ Main Leaderboard page: Finds out how what he has to do to receive points, but is con-
fused about what kind of points are received (e.g. engagement points and competence
points). Also wants more information about were he can complete a survey that will
generate points.

C.3.2 Administrator perspective

Test person 1 - product owner

Badges
+ Quickly finds the administration section for handling gamification
« Understands how to create a badge
« Understands how to choose an image for the badge

+ Understands how to add rules/milestones for a badge

Leaderboard
« Understands how to add or remove participants from a leaderboard

+ Didn't understand how to make his unit the only unit to be able to change and manage

the leaderboard.

+ Understands how to change the leaderboard type from unit vs. unit to person vs. per-
SOM.

« Understands how to add rules and how to divide the points between engagement
points and competence points. Understands the purpose of different point types after
an explaination.

« Like the visual feedback when adding rules.
+ Understands how to change points for a specific rule.

« When removing a rule, he wanted some form of confirmation before it is removed.
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Test person 2 - project manager

Badges

+ When trying to find where to administer gamification, he doesn’t look for a specific

gamification section in the menu. Instead he looks in the sub-menus for managers and
has to be guided to the correct place.

+ Understands and really likes the way to set the image for the badge.
+ Overall good impression of how administrating badges work.

Leaderboard

When trying to add participanst to a leaderboard he thinks that it differs from the rest
of the system. The visual panel for handling participants should also be moved higher
up in the user interface.

Understands how to change the leaderboard type from unit vs. unit to person vs. per-

son.
Understands how the types of points works.

Intuitively understands how to add rules and divide the points between engagement
points and competence points. The point slider’s deafult value of 50% makes it easy to
understand.

When searching for a course when adding a course as a rule, he used the enter button

on the keyboard which is necessary. A bug was found which made whole page reload.

Understands how to edit points for a specific rule. A bug was found and the amount
of points was not updated and shown to the user.

Understands how to remove a rule but might like some form of confirmation before
the rule is removed.
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Appendix D

Usability evaluation

D.1 Test tasks

D.1.1 Portal

Table D.1: The tasks when working with the Portal that the test

person went through during the usability evaluation.

Task

Sub Task

Correctly finished when

Max time

1. Go to the overview page
and look at the badge and

leaderboard widget

1. Press "Personligt" menu
item in the main menu.

2. Press "Oversike" menu item
in the main menu.

Has
overview page and told TL

navigated to the

what he/she sees.

3 min.

2. Checkout which leader-
boards are available, what the
p]acement in them is and
who have earned points to the
leaderboards.

L. Press the dropdown and se-
lect different leaderboards

Told the TL which leader-
boards they are a member
of; what their placements are
and who have earned points
to the leaderboards.

5 min.

3. Checkout what can be done
to earn points to be placed
first in one of the leader-
boards.

1. Go to the leaderboard page
if not already there.

2. Press one of the arrows in
the "Points details” panel.

Has found out what to do to
earn points.

2 min.
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4. Checkout which badges
has been earned and which
badges that are closest to
being earned and see what
needs to be done to earn the

badges.

1. Press the "Gamification"
menu item (If not already
marked from carlier tasks).

2. Press the ”Badges” menu
item.

3. Press the arrow in each
of the list items for earned

badges.

Told the TL which badges
that have been earned and
which badge that is closest to
be carned. Also told what the
TL what needs to be done to
earn the badge that is closest
to be earned.

5 min.

D.1.2 Admin

Table D.2: The tasks when working with the Admin that the test

persons went through during the usability evaluation.

Task

Sub Task

Correctly finished when

Max time

1. Create a leaderboard with
the point type "Engagemang
och kompetens".

1. Press the "Skapa tivling"
menu item.

2. Write desired information
in the panel.

3. Set point type to "Engage-
mang och kompetens".

4. Press "Spara” button.

Has created a leaderboard
with point type "Engagemang
och kompetens".

3 min.

2. Handle the recently cre-
ated leaderboard to be dis-
played in the porta]. Add 7
rules to it and connect two
units.

1. Set leaderboard status to
"Aktiv",

2. Press "Ligg till" button
under the panel "Regler for
poing".

3. Press "arrow" button in one
of the rows.

4. Fill in desired information
in the inputs.

5. Press "Ligg till" button.

6. Repeat from step 2.

7. Press "Visa" button in the
panel "Kopplingar”.

8. Press "Koppla till enheter”
button.

9. Check the checkbox for
any unit and press "Nista"
button.

10. Press "Slutfor” button.

11. Press "Vilj deltagare” but-
ton in the panel "Tivlings-
deltagare".

12. Check the checkbox for

root and press "Spara" button.

Has handled the leaderboard
where correct settings have
been set.

10 min.

3. Create a badge.

1. Press ”Skapa badge" menu
item in the main menu.

2. Write desired information
in the panel.

3. Press "Spara" button

Has created a badge

3 min.
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4. Handle the recently cre- | 1. Press "Ligg till" button | Has handled the badge where 10 min.
ated badge. Add 7 rules to it, | under the panel "Regler for | correct settings have been set.
add 2 units and choose an im- poing".
age. 2. Press "arrow" button in one
of the rows.
3. Fill in desired information
in the inputs.
4. Press "Ligg till" button.
5. Repeat from step 1.
6. Press "Visa" button in the
pancl "Kopplingar".
7. Press "Koppla till enheter"
button.
8. Check the checkbox for
root and press "Nista" button.
9. Press "Slutfor” button.
10. Press on an image in the
"Connected image" panel.
11. Press "Choose".
5. Edit the leaderboard that | 1. Press on one of the rules in | Has edited two rules and re- 4 min.
was created earlier. Edit 2 of ”Regler for poing" panel. moved a rule.
the rules and remove 1 of the | 2. Update the poits to a de-
rules. sired value.
3. Press "Spara" button.
4. Repeat once from step 1.
5. Hover over arule in ”Regler
for poiing" panel.
6. Press the trash can symbol.
D.2 Data to be collected
Portal
Table D.3: The different varieties of data obtained for Portal are
specified in the list in sectionm
Question | Objective & | Objective & Qual- | Subjective & | Subjective &
Quantitative itative Quantitative Qualitative
1 Behavioral analysis | Post interview | Debriefing
(notes) questionnaire interview
2 Correctly com- | Behavioral analysis | Post interview | Debriefing
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given
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3 Correctly com- | Behavioral analysis | Post interview | Debriefing
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

4 Correctly com- | Behavioral analysis | Post interview | Debriefing
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

5 Post interview | Debriefing

questionnaire interview

6 Post interview Debrieﬁng

questionnaire interview

7 Behavioral analysis Post interview Debrieﬁng

(nO[CS) questionnaire interview

8 Expenditure of
time

9 Expenditure of
time

10 Expenditure of
time

11 Expenditure of
time

12 Expenditure of | Bechavioral analysis
time (notes)

Amount of faults
Amount of clues
given
13 Behavioral analysis Debrieﬁng
(notes) interview

Admin

Table D.4: The different varieties of data obtained for admin from
the various tasks specified in the list under section section 5.1

Question | Objective & | Objective & Qual- | Subjective & | Objective & Qual-
Quantitative itative Quantitative itative
1 Post interview Debrieﬁng
questionnaire interview
2 Behavioral analysis | Post interview | Debriefing
(notes) questionnaire interview
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3 Correctly com- | Behavioral analysis | Post interview Debrieﬁng
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

4 Correctly com- | Behavioral analysis | Post interview Debrieﬁng
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

5 Correctly com- | Behavioral analysis | Post interview Debrieﬁng
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

6 Correctly  com- | Behavioral analysis | Post interview Debrieﬁng
pleted (notes) questionnaire interview
Expenditure of
time
Amount of clues
given

7 Expenditure of
time

8 Expenditure of
time

9 Expenditure of
time

10 Expenditure of | Behavioral analysis
time (notes)

Amount of faults
Amount of clues
given
1 Behavioral analysis Debriefing
(notes) interview
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D. USABILITY EVALUATION

D.2.1 Questionnaire

Det var l&tt att se sin plats i podngtavlorna

2 responses

2(100%)

0 (1‘1%] 0 (1‘1%1 0(0%) o (U"'/nl

Det var |&tt att forsta hur man navigerade mellan de olika poangtavlorna

2responses

0 (I‘l'/n] 0 (I‘l%] 0(0%) o (U‘an

Det var l&tt att se vilka personer som &r aktiva i de olika podngtavliorna

2 responses

2(100%)
|
0 (1‘1%] 0 (1‘1%1 0 (0‘%1 o (U"'/al
0
1 2z 3 4 5
Det var |4tt att se vad man kunde géra for att fa mer poéng i
podngtavlorna
2 responses
10 1 (50%)
075
0.50
0.25
0(0%) 0(0%) 0(0%)
000 I I I
1 2 3 4 5

Figure D.1: Questions from the questionnaire used in the user eval-
uation with their answers.
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Podngtavlesidan var i allmanhet bra designad

2 responses

o0 1(50%) 1(50%)
075
0.50
025
0(0%) 01(0%) 0(0%)
0.00 1 | |
1 2 3

Det var |&tt att se vilka badges man har fatt

2 responses

.00 1(50%)
075
050
025
0(0%) 0(0%) 0(0%)
0.00 | | |
1 2 3 4 5

Det var |&tt att se vilka badges man var pa vag att fa

2 responses

o0 1(50%)
075
050
025
0(0%) 0(0%) 0(0%)
0.00 1 | I
1 2 3 4 5

Badgesidan var i allménhet bra designad

2 responses

.00 1 (50%) 1 (50%)
075
050
025
0(0%) 0(0%) 0(0%)
0.00 | | |
1 2 3

Figure D.2: Questions from the questionnaire used in the user eval-
uation with their answers.
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Jag kénde mig nar jag anvande gamificationdelen

2 responses

Lekfullt upplgg med bra backend kopplingar, i en optimal virld koppla aktiviteter/mal till Badge..

sugen pa att kéra igang gamificationdelen skarpt

Gamificationdelen kommer att 6ka engagemanget hos anvdndarna

2 responses

2(100%)

0 ((‘J'/e] 0 (“J%l 0(0%) o (3%1

Post user testing (Admin)

Det var |&tt att skapa podngtavlor

2 responses

0 (l‘wﬂ] 0 (1‘1%) 0(0%) o (U"Al

Det var l4tt att editera poangtavlor

2 responses

2(100%)

0 ((‘l"/u] 0 ((‘l%] 0(0%) 0 (U‘%l

Figure D.3: Questions from the questionnaire used in the user eval-
uation with their answers.

132
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Det var latt att lagga till regler till poéngtavlor

2 responses

2 (100%)
y
o 0% 0% 0%
0
1 2 3 4 5
Det var |&tt att editera regler for poédngtavior
2 responses
2
1
0% o) o) 0%
0
1 2 3 4 5
Det var l&tt att ta bort regler for poangtavior
2 responses
2 2 (100%)
'
0w 0% 0 (0%) 0 %)
0
1 2 3 4 5
Vad tyckte du allmént om att administrera poangtavlor
2 responses
Enkelt och mycket fungerar likt Gvriga Admin.
Jag tyckte att det fungerade ungefér likadant som évriga delar i s& om man &r van anvé var det

vildigt logiskt ach sjélvinstruerande.

Jag kande mig ___ ndr jag administrerade poangtavlor

2 responses

Figure D.4: Questions from the questionnaire used in the user eval-
uation with their answers.
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Jag kénde mig ndr jag administrerade poangtavlor

2responses

Det gick snabbt och enkelt, nomenklatur var likt det vi tidigare anvant.

rygg

Det var |&tt att skapa badges

2responses

1 (50%) 1(50%)
075
050
025
0(0%) 0(0%) 0(0%)
0.00 | | |
1 2 3

Det var |&tt att editera badges

2 responses

1 (50%) 1 (50%)
075
050
025
0(0%) 0(0%) 0(0%)
0.00 | | |
1 2 3

Det var |&tt att Igga till regler till badges

2responses

1 (50%) 1(50%)
078
050
025
0(0%) 0(0%) 0(0%)
0.00 |
1 2 3

Det var |4tt att editera regler for badges

2 responses

2

Figure D.5: Questions from the questionnaire used in the user eval-
uation with their answers.
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1(50%) 1(50%)

Det var |&tt att editera regler for badges

2 responses

2

0(0%) 0(0%) 0(0%) 0(0%)

Det var l&tt att ta bort regler fér badges

2 responses

z 2(100%)

01(0%) 01(0%) 0(0%) 0(0%)

Vad tyckte du allmént om att administrera badges

2 responses

Regler eller & det milstolpar?

Det mesta var lagiskt och enkelt.

Jag kédnde mig __ ndr jag administrerade badges

2 responses

Léser stora behov hos véra kunder och kan | méngt och mycket nyttjas fér att administrera studieprogram

1rygg

Figure D.6: Questions from the questionnaire used in the user eval-
uation with their answers.
D.2.2 Interview questions

Portal

« Did you feel more engaged in the product by using the gamiﬁeation features?

+ Was it easy to see your placement in the leaderbaords?
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D. USABILITY EVALUATION

Was it easy to see which badges that had been earned?

Was it easy to see which badges that were close to being earned?
What was your general impression of the leaderboard page?
What was your general impression of the badge page?

How did you feel when using the gamification features?

Do you feel like there is any functionality that is missing when using the gamification
features?

Admin

What do you think about managing badges?

What do you think about managing leaderbaords?

How did you feel when managing badges?

How did you feel when managing leaderbaords?

Wias it easy to create badges? Why? Why not?

Wias it easy to create leaderbaords? Why? Why not?

Was it easy to edit badges? Why? Why not?

Was it easy to edit leaderboards? Why? Why not?

Was it easy to add rules to badges and leaderboards? Why? Why not?
Was it easy to edit rules for badges and leaderboards? Why? Why not?

Do you feel like there is any functionality that is missing when managing badges and
leaderboards?
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Appendix E

Results

E.1 User’s perspective

E.1.1 Badges

Fortjanade
- e
‘ ) nnnnnnnnn
- ~— \
Férsta Fisken Badge for Surveybadge g g
Pulsmétningen poéngtavla

Figure E.1: Panel showing earned badges.
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E. REsuLTS

P& vag mot

Superbadge

Genomfort en onlinekurs ~

Du ska ha genomfort onlinekursen Arbetsrétt for fackliga ombudsman

Genomfért en onlinekurs v
Genomfort en onlinekurs v
Genomfért en onlinekurs v
Svarat pa enkat ~

Du ska ha svarat p3 en enkt Anjas enkéit

Svarat p enkt v
Genomfort en onlinekurs v
Svarat p enkt v
Genomfort en kurs v
Genomfort en onlinekurs v
Genomfort en onlinekurs v
Svarat p3 engagemangsenkit v
Genomfort en onlinekurs v

Figure E.2: Panel showing progressing badges.

E.1.2 Leaderboards

Poangdetaljer

Svarat pa enkat

50 - 1000 Poang (6) ~
Kursurvarderingsmall 444 Poang
Anjas enkat 50 Podng
Kursurvarderingsmall 222 Podng
Anjas enkat 444 Podng
Forkunskaper 444 Podng
Test 1000 Poang

Genomfort en kurs,

76 - 300 Poing (232) v

Genomfért en onlinekurs

123 - 9087 Poang (3) v

S\afarat pa engagemangsenkat # 123 Poing

ganger

Fortjanat badge

v

333-777 Poang (2)

Figure E.3: Panel showing points details in the leaderboard page.
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E.1 USER'S PERSPECTIVE

Handelser

AA - Administrator Admin

Genomfért en kurs

10 knopar rel

AL Anna Luvit

Genomfért en kurs

0003

AL Anna Luvit

Genomfort en kurs
_Testkurs for Composer

Import/Export 7

AQ Anja'la

Genomfért en kurs

Bétvet online

300 Poang

2019-12-17 11:00:44

300 Poang

2019-12-02 16:39:42

300 Podng

2019-12-02 16:39:42

300 Podng
2019-12-02 16:39:42

Figure E.4: Panel showing the feed in the leaderboard page.

E.1.3 Widgets

() Superbadge

Genomfért en onlinekurs

Genomféirt en onlinekurs

Genomfort en onlinekurs

Genomfért en onlinekurs

Svarat pa enkat

Svarat pa enkat

Genomfrt en onlinekurs

Figure E.5: Badge Widget in the Widget page.
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E. REsuLTS

Podngtavla

Placering Namn Summa

1 Anneli Arboga 2541
ER e i
EEEN

4 Arena Admin 525

4 333333 525

6 Majken 336

< Wintersales 2021 > Visa mer »

J

d

Figure E.6: Leaderboard widget in the widget page.
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E.2 ADMINISTRATOR’S PERSPECTIVE

E.2 Administrator’s perspective

E.2.1 Badges

Figure E.7: Modal for selecting a rule when adding rule to a badge.

Tillgangliga regler

Titel Modul

Genomfart en kurs LEARNING

Ger-mmforl en LEARNING
onlinekurs

Svarat pa

. ENGAGE
engagemangsenkat

Svarat pa enkat ENGAGE

Fortjanat badge GENERAL

Svarat pa
engagemangsenkdt #  ENGAGE
ganger

Beskrivning

Beskrivning av
hur regeln
fungerar

Beskrivning av
hur regeln
fungerar

Beskrivning

Beskrivning av
hur regeln
fungerar

Beskrivning

Beskrivning

This modal looks the same when selecting rule for a leaderboard.

Genomfort en kurs

Beskrivning av hur regeln fungerar

Kurser

o

Figure E.8: Modal for adding rule to a badge.
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E.2.2 Leaderboards

1 markerad(e) rad(er)
Titel

Fiskekurs - Vinterfiske

Fiskekurs -
Djuphavsfiske

A | -

Beskrivning

Fiskekurs - Vinterfiske

Fiskekurs -
Djuphavsfiske

Srader - 1-20f2

Hur ska poangen distribueras?

Kompetenspoang

35

Engagemangspasng
65

Avbryt Lagg till regel

« I

Figure E.9: Modal for adding rule to a leaderboard.

142
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EXAMENSARBETE Designing and implementing a gamification prototype: Increasing engagement

in Grade's platform

STUDENTER Fredric Billow, Arvid Pilhall
HANDLEDARE Kirsten Rassmus-Grohn (LTH)
EXAMINATOR Joakim Eriksson (LTH)

Skapa engagemang med Gamification

POPULARVETENSKAPLIG SAMMANFATTNING Fredric Billow, Arvid Pilhall

| en varld dar digitala tjanster finns i 6verfléd maste bolagen bakom tavla om vér
uppmarksamhet. Ett satt att f& anvandare att komma tillbaka ar att applicera spel-
principer i produkten - ndgot som kallas for gamification. Detta arbete visar hur en
gamification-prototyp designades och integrerades i en valanvand mjukvaruplattform.

Gamification kan beskrivas som att spelmoment
laggs till i en produkt som inte ar ett spel. Detta
anviander foretag for att fa ett okat engagemang
hos sina anviandare. Ofta sid ldgger man till
gamification-funktioner férst nir en produkt har
mognat, istdllet for att inkludera dem i den ur-
sprungliga produktdesignen. Denna masterupp-
sats har gjorts i samarbete med féretaget Grade
AB. De erbjuder mjukvara som syftar till att
bland annat hoja kompetens och engagemang i
kunders verksamheter. Till exempel ar det mojligt
att skapa e-learning-kurser som anvindare kan
genomfora eller satta upp personliga mal att ar-
beta mot.

Malet med projektet var att underséka vad
gamification ar och hur det fungerar, for att sedan
skapa en prototyp som fungerade tillsammans
med Grades mjukvara. Syftet var att med hjélp
av denna prototyp skapa ett hogre engagemang
hos anvéndarna.

Processen fran idé till prototyp inkluderade
bland annat att undersoka hur Grades konkur-
renter har anvint gamification. Vissa hade till
exempel anvint beloningar av olika slag. An-
dra hade forsokt oka team-kénslan. Efter att
idéer valts ut skapades prototyper med papper
och penna. Dessa utvecklades med tiden till dig-
itala prototyper och blev slutligen integrerade i

Grades system. Prototyperna blev battre och béat-
tre genom en iterativ process baserad pa anvén-
dartestning.

Efter att prototypen var av tillrdckligt hog
kvalitet implementerades alla noédviandiga funk-
tioner i databasen, servern och i anvandargranss-
nittet for att prototypen skulle bli funktionell.

Podngtavla Badges
Placering Namn ‘) Vecka 4
=/ a= ~
“ Tore Svan -
Genomfart en kurs
2 Pal Plumt
Genomfart en kurs
3 Travis Bot
Genomfart en kurs
< > e Genomfortenkurs ©ooes

Resultatet av projektet blev en prototyp som in-
neholl funktionalitet for att skapa podngtavlor och
utmérkelser. I en podngtavla kan man som anvan-
dare tédvla mot andra och samla poang genom att
genomfora vissa uppgifter. En utmérkelse far man
tilldelad sig om man genomfor alla milstolpar som
bygger upp utmarkelsen. Till exempel genom att
ga en viss kurs eller svara pa en enkét.

I bilden ovan syns en vildigt liten del av det
slutgiltiga resultatet.
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