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PXUSRVH: The SXUSRVe Rf WhiV VWXd\ iV WR XQdeUVWaQd ZhaW effecWV VRciR-SROiWicaO bUaQd acWiYiVP
haV RQ cRQVXPeU-bUaQd UeOaWiRQVhiSV. ThiV VWXd\ iV eVSeciaOO\ iQWeUeVWed iQ XQdeUVWaQdiQg Whe
effecWV ZheQ bUaQd acWiYiVP OeadV WR cRQfOicW Rf YaOXeV beWZeeQ Whe cRQVXPeU aQd Whe bUaQd. IQ
addiWiRQ, Whe VWXd\ aiPV WR iQYeVWigaWe hRZ SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV iPSacW Whe
cRQVXPeU iQ VXch a ViWXaWiRQ.

MHWKRdRORJ\: ThiV VWXd\ fROORZV aQ iQWeUSUeWiYe aSSURach ZiWh a TXaOiWaWiYe UeVeaUch deVigQ
XQdeUWaNeQ iQ RUdeU WR achieYe Whe SXUSRVe Rf WhiV VWXd\. ThURXgh a Pi[ Rf SXUSRViYe aQd
VQRZbaOO VaPSOiQg VWUaWegieV, WeQ VePi-VWUXcWXUed iQWeUYieZV ZiWh ciWi]eQV fURP Whe UQiWed SWaWeV
ZeUe cRQdXcWed WR gaWheU Whe ePSiUicaO PaWeUiaO Qeeded fRU WhiV VWXd\.

TKHRUHWLcaO SHUVSHcWLYH: TR fXOfiOO iWV SXUSRVe, WhiV VWXd\ XVeV Whe WheRU\ Rf cRQVXPeU-bUaQd
UeOaWiRQVhiS aQd ORRNV aW iW WhURXgh Whe OeQV Rf bUaQd acWiYiVP. MRUeRYeU, Whe cRQceSW Rf PRUaO
UeaVRQiQg iV iQWegUaWed iQ RUdeU WR cUeaWe a PRUe iQ deSWh XQdeUVWaQdiQg.

FLQdLQJV/CRQcOXVLRQ: The fiQdiQgV Rf WhiV VWXd\ UeYeaOV a daUNeU Vide Rf Whe cRQVXPeU-bUaQd
UeOaWiRQVhiS WhaW haV QRW beeQ fXOO\ XQdeUVWRRd befRUe. CRQfOicW Rf YaOXeV beWZeeQ cRQVXPeUV aQd
bUaQdV fROORZiQg bUaQd acWiYiVP haV iQcaUceUaWiQg effecWV RQ cRQVXPeUV. The\ becRPe
iPSUiVRQed iQ WheiU cRQVXPeU-bUaQd UeOaWiRQVhiSV aQd SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV
e[aceUbaWe WhiV effecW. AV a UeVXOW, fROORZiQg SeUceiYed WUaQVgUeVVed bUaQd acWiYiVP, cRQVXPeUV
VWa\ iQ XQheaOWh\ bad UeOaWiRQVhiSV ZiWh bUaQdV iQVWead Rf OeaYiQg WheP becaXVe Whe\ haYe
becRPe addicWed WR Whe bUaQd. We caOO WhiV cRQceSW Brand Captivation.

PUacWLcaO IPSOLcaWLRQV: The VWXd\ highOighWV VRPe cRQceUQiQg effecWV bUaQd acWiYiVP caQ haYe
RQ cRQVXPeUV. The bOXUUed OiQeV beWZeeQ cRQVXPSWiRQ aQd SROiWicV WhaW bUaQd acWiYiVP cUeaWeV
PighW be a UeVXOW Rf Whe SROaUi]aWiRQ iQ WRda\'V VRcieW\, ZheUe cRQVXPeUV haYe XUged bUaQdV WR
eQgage iQ VRciR-SROiWicaO iVVXeV. HRZeYeU, aV WhiV VWXd\ VhRZV, iW iV Whe cRQVXPeUV WhePVeOYeV
WhaW VXffeU fURP Whe cRQVeTXeQceV ZheQ Whe cRQVXPeU cXOWXUe becRPeV PRUe SROiWici]ed.
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1. IQWURdXcWiRQ

This chapter introduces the topic of brand activism, how it has evolved in recent \ears and what

the reasons behind this are. We argue for the importance of investigating this topic further and

from the perspective of consumer-brand relationships. Moreover, we present the purpose of this

stud\ and how it can contribute to research. This chapter ends with delimitations in order to

clarif\ the focus of our stud\ and a short outline of the thesis.

1.1 BacNgURXQd

YRX aUe RQ \RXU Za\ hRPe fURP Whe YRWiQg bRRWh iQ \RXU QeZ faYRUiWe PaWagRQia MacNeW. WheQ

\RX VWeS iQVide Whe dRRU aQd WaNe \RXU MacNeW Rff, \RX UecRgQi]e a hiddeQ PeVVage RQ Whe

ZaVhiQg Wag Rf Whe MacNeW; ³VRWe Whe aVVhROeV RXW´. YRX iQVWaQWO\ UeaOi]e WhaW Whe PeVVage iV

diUecWed WRZaUdV Whe SaUW\ \RX YRWed fRU; \RX aUe Whe aVVhROe. HRZ ZRXOd WhiV affecW \RXU

UeOaWiRQVhiS aQd \RXU feeOiQgV WRZaUdV PaWagRQia?

ThiV e[aPSOe iV MXVW RQe Rf PaQ\ WhaW iOOXVWUaWe Whe iQcUeaVed WeQdeQc\ Rf bUaQdV WR eQgage iQ

VRciR-SROiWicaO diVcXVViRQ b\ PaQifeVWiQg WheiU YieZV aQd VWaQdSRiQWV. IQ cRQWePSRUaU\ VRcieW\,

SeRSOe aUe becRPiQg PRUe cRQceUQed abRXW VRciR-SROiWicaO WUeQdV aQd SeRSOe¶V RSiQiRQV aUe PRUe

aQd PRUe SROaUi]ed. SWaWiVWicV VhRZ WhaW Whe gaS beWZeeQ ideRORgieV haV Ueached a hiVWRUic OeYeO

Rf diYiViYeQeVV aQd iV gUeaWeU WhaQ eYeU befRUe (DUXWPaQ, 2016). AW Whe VaPe WiPe, gORbaOi]aWiRQ

aQd Whe VWaQdaUdi]aWiRQ Rf SURdXcWV aQd VeUYiceV haYe Pade bUaQdV ZRUN aV a V\PbROic

fUaPeZRUN fRU cRQVXPeUV aQd aV aQ iPSRUWaQW UefeUeQce SRiQW iQ RQe'V VeOf-cRQVWUXcWiRQ (PaOa]]R

& BaVX, 2007). BeON (1988) aUgXeV WhaW cRQVXPSWiRQ bRWh cUeaWeV aQd UeYeaOV iQdiYidXaO ideQWiW\.

He cOaiPV WhaW cRQVXPeUV aUe ZhaW Whe\ cRQVXPe aQd ViPXOWaQeRXVO\ cRQVXPe WR cRPPXQicaWe

ZhaW Whe\ aUe. TheUefRUe, Whe cRPbiQaWiRQ Rf cRQVXPeUV' PRUe SROaUi]ed RSiQiRQV aQd bUaQdV'

SRViWiRQ aV a V\PbROic Za\ fRU cRQVXPeUV WR e[SUeVV WheVe RSiQiRQV, PeaQV aQ iQWeQVified

OaQdVcaSe fRU cRPSaQieV aQd WheiU PaUNeWiQg acWiYiWieV. HRZeYeU, ZheQ a bUaQd WaNeV a VWaQd aQd

e[SUeVVeV RSiQiRQV RQ VRciR-SROiWicaO WRSicV, VRPe Rf Whe cXUUeQW aQd SRWeQWiaO cRQVXPeUV ZiOO

haYe cRQWUadicWiQg YaOXeV. TheUefRUe, XQdeUVWaQdiQg hRZ Whe cRQVXPeU-bUaQd UeOaWiRQVhiS iV

affecWed, deYeORSed aQd PaiQWaiQed WhURXghRXW WhiV iV cUXciaO.
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IW iV QR ORQgeU eQRXgh fRU cRPSaQieV WR RQO\ PaUNeW fRU a caXVe, bXW iQVWead, QeZ cRPPXQicaWiRQ

SUacWiceV haYe ePeUged iQ RUdeU WR PRdeUQi]e Whe Za\ Rf dRiQg bXViQeVV iQ WhiV iQWeQVified

OaQdVcaSe (MaQfUedi-SiQche], 2019). BUaQdV dR QRW RQO\ ZRUN aV aQ iPSRUWaQW UefeUeQce SRiQW iQ

cRQVXPeUV' VeOf-cRQVWUXcWiRQ, UeVeaUch aOVR VhRZV WhaW cRQVXPeUV bXiOd UeOaWiRQVhiSV ZiWh bUaQdV

WhURXgh iQWeUacWiRQV. FRXUQieU (1998), deYeORSed a UeOaWiRQVhiS PRdeO WR eYaOXaWe Whe VWUeQgWh Rf

diffeUeQW UeOaWiRQVhiSV cRQVXPeUV haYe ZiWh bUaQdV. ReOaWiRQVhiSV aUe d\QaPic cRQceSWV WhaW

chaQge RYeU WiPe WhURXgh diffeUeQW iQWeUacWiRQV. WheQ bUaQdV eQgage iQ bUaQd acWiYiVP, iW cUeaWeV

a QeZ cRQWe[W fRU cRQVXPeU-bUaQd UeOaWiRQVhiSV WhaW Ze aiP WR fXUWheU e[SORUe aQd UeVeaUch.

The PaMRUiW\ Rf cRQVXPeUV ZaQW WR NQRZ bUaQdV¶ VWaQd RQ SROiWicaO iVVXeV iQ RUdeU WR NQRZ ZhaW

Whe\ VXSSRUW ZheQ cRQVXPiQg a bUaQd. IQ facW, accRUdiQg WR a SSURXW SRciaO VWXd\, WZR-WhiUdV Rf

cRQVXPeUV UeVSRQded WhaW iW iV iPSRUWaQW fRU bUaQdV WR WaNe a VWaQce RQ VRciR-SROiWicaO iVVXeV

(OVWeU, 2018). AddiWiRQaOO\, Whe MaUNeWiQg ScieQce IQVWiWXWe SUedicWed iQ 2016 WhaW ZheWheU RU QRW

bUaQdV VhRXOd WaNe a VWaQd iV Whe Qe[W big iVVXe iQ Whe fieOd Rf PaUNeWiQg (MXNheUMee &

AOWhXi]eQ, 2020). AV PRUe cRQVXPeUV ePShaVi]ed Whe iPSRUWaQce Rf bUaQdV WaNiQg a

VRciR-SROiWicaO VWaQd aQd ZheQ PRUe bUaQdV VWaUWed WaNiQg aQ acWiYiVW VWaQd, SaUNaU aQd KRWOeU

(2018) cRiQed Whe WeUP brand activism iQ WheiU bRRN Brand Activism: From Purpose to Action. IQ

WhiV bRRN, Whe\ defiQe Whe cRQceSW Rf bUaQd acWiYiVP aV "bXViQeVV effRUWV WR SURPRWe, iPSede, RU

diUecW VRciaO, SROiWicaO, ecRQRPic, aQd/RU eQYiURQPeQWaO UefRUP RU VWaViV ZiWh Whe deViUe WR

SURPRWe RU iPSede iPSURYePeQWV iQ VRcieW\" (SaUNaU & KRWOeU, 2018,  S.465).

TheUe iV cXUUeQWO\ aQ iQWeQVe debaWe aPRQg SUacWiWiRQeUV ZheWheU RU QRW bUaQd acWiYiVP iV

VWUaWegicaOO\ SUefeUabOe. MaQ\ VWiOO beOieYe WhaW Whe UiVNV aUe gUeaWeU WhaQ Whe SRWeQWiaO UeZaUdV

(MXNheUMee & AOWhXi]eQ, 2020). NRQeWheOeVV, ZhaW iV cOeaU iV WhaW Whe OaQdVcaSe aQd iQceQWiYeV

fRU bUaQdV WR VhRZ a VRciR-SROiWicaO VWaQce haYe chaQged. GRiQg bacN WR Whe ¶90V, MichaeO JRUdaQ

faPRXVO\ Vaid ³ReSXbOicaQV bX\ VQeaNeUV WRR´ ZheQ beiQg aVNed WR SXbOicO\ VhRZ VXSSRUW fRU

Whe dePRcUaWic OeadeU Rf hiV hRPeWRZQ iQ RUdeU WR UefUaiQ fURP iQYROYiQg NiNe iQ a SROiWicaO

debaWe. HRZeYeU, iQ PRdeUQ WiPeV, bUaQdV WhaW WaNe a VRciR-SROiWicaO VWaQd haYe iQcUeaVed

iPPeQVeO\. ThiV VhifW iQ PaUNeWiQg acWiYiWieV highOighWV Whe SURPiQeQce Rf Whe SROiWicaO VSheUe iQ
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WRda\'V PaUNeWSOace (MaQfUedi-SiQche], 2019). SRPe aUgXe WhaW cRQQecWiQg SROiWicaO aQd VRciaO

iQWeUeVW ZiWh cRUSRUaWe acWiYiW\ caQ cUeaWe bURadeU VRciaO beQefiWV (DeQ HRQd eW aO, 2014) ZheUeaV

RWheUV cOaiP WhaW bUaQd acWiYiVP UaWheU iV aQ iPSRVWXUe WhaW deSROiWici]eV aQd XQdeUPiQeV Whe

acWXaO caXVeV fRU cRPPeUciaO ZiQQiQg (ZeiVOeU, 2016).

LaUge bUaQdV VXch aV NiNe, PaWagRQia aQd BeQ & JeUU\'V haYe aOO acWiYeO\ iQYROYed WhePVeOYeV iQ

VRciR-SROiWicaO bUaQd acWiYiVP iQ UeceQW \eaUV. FRU e[aPSOe, iQ cRQWUaVW WR Whe JRUdaQ e[aPSOe,

NiNe acWiYeO\ decided WR VXSSRUW CROiQ KaeSeUQicN ZheQ he becaPe Whe fiUVW SOa\eU WR WaNe a

NQee dXUiQg Whe QaWiRQaO aQWheP WR SURWeVW Whe V\VWePaWic UaciaO iQeTXaOiW\ iQ Whe UQiWed SWaWeV

(MaQfUedi-SiQche], 2019). NiNe cUeaWed Whe caPSaigQ ³BeOieYe iQ VRPeWhiQg, eYeQ if iW PeaQV

VacUificiQg eYeU\WhiQg´ ZiWh KaeSeUQicN'V face aW Whe fURQW Rf Whe caPSaigQ WR VXSSRUW hiP aQd

WheUefRUe WaNiQg a VRciR-SROiWicaO bUaQd acWiYiVW VWaQd (ibid.). PaWagRQia iV aQRWheU e[aPSOe Rf a

bUaQd WhaW iV SeUceiYed aV a bUaQd acWiYiVW. PaWagRQia haV aOZa\V WUied WR cUeaWe aQ iPage ZheUe

WheiU PaiQ fRcXV iV RQ VXVWaiQabiOiW\ aQd fighWiQg cOiPaWe chaQge. DXUiQg Whe 2020 U.S. eOecWiRQ,

PaWagRQia WRRN a SROiWicaO bUaQd acWiYiVW VWaQd b\ addiQg a cORWhiQg Wag WhaW Vaid ³VRWe Whe

aVVhROeV RXW´ iQ a QeZ SaiU Rf VhRUWV (RRWh, 2020). IQ bRWh Rf WheVe caVeV, Whe feedbacN ZaV

diYided. The RSSRViWiRQ WR Whe KaeSeUQicN caPSaigQ cUeaWed Whe haVhWag #BXUQYRXUNiNeV,

ZheUeaV RWheU SeRSOe VXSSRUWed NiNe'V VWaQd (MaQfUedi-SiQche], 2019). PaWagRQia aOVR

e[SeUieQced cUiWiTXe, bXW aW Whe VaPe WiPe gUeZ aZaUeQeVV aQd VaOeV aV WheiU VhRUWV ZiWh Whe QeZ

Wag ³VRWe Whe aVVhROeV RXW´, ZeUe TXicNO\ VROd RXW (RRWh, 2020).

1.2 ReVeaUch PURbOeP

EYeQ WhRXgh cRQVXPeU-bUaQd UeOaWiRQVhiSV aUe a ZeOO-UeVeaUched WRSic ZiWhiQ Whe OiWeUaWXUe,

bUaQd acWiYiVP cUeaWeV a QeZ cRQWe[W fRU Zhich UeOaWiRQVhiSV e[iVW, aUe cUeaWed aQd PaiQWaiQed. IQ

WhiV SaUWicXOaU VeWWiQg, Whe cRQVXPeU-bUaQd UeOaWiRQVhiS iV \eW WR be fXOO\ XQdeUVWRRd. HRZeYeU,

ViQce bUaQd acWiYiVP addUeVVeV cRQWURYeUViaO WRSicV aQd XVXaOO\ faYRUV SaUWicXOaU YaOXeV aQd

beOiefV, PaQ\ Rf Whe bUaQd¶V cRQVXPeUV feeO WhaW WheiU YaOXeV aUe PiVaOigQed ZiWh Whe bUaQd¶V. IQ

WhiV UegaUd, bUaQd acWiYiVP ZRUNV aV a SheQRPeQRQ WhaW ZiOO e[WeQd aQd adYaQce Whe NQRZOedge

RQ hRZ cRQVXPeU-bUaQd UeOaWiRQVhiSV ZRUN.
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GRiQg bacN WR Whe iQiWiaO VceQaUiR, ZheQ \RX aUe VWaQdiQg iQ \RXU haOOZa\ aQd WhiQNiQg abRXW Whe

Wag \RX MXVW VaZ iQ \RXU QeZ PaWagRQia MacNeW. HRZ ZRXOd \RX cRSe ZiWh a bUaQd WhaW gReV

agaiQVW \RXU YaOXeV aQd RSiQiRQV? WRXOd iW be SRVVibOe fRU \RX WR NeeS XViQg WhaW bUaQd RU ZRXOd

Whe UeOaWiRQVhiS deWeUiRUaWe cRPSOeWeO\? DReV \RXU UeacWiRQ WRZaUdV Whe bUaQd¶V VWaQd deSeQd RQ

ZhaW W\Se Rf UeOaWiRQVhiS \RX haYe ZiWh Whe bUaQd SUiRU WR WheP WaNiQg a VWaQd? TheVe aUe Whe VRUW

Rf TXeVWiRQV WhaW WhiV VWXd\ aiPV WR fXUWheU iQYeVWigaWe.

We aUgXe WhaW WhiV W\Se Rf UeVeaUch iV eVSeciaOO\ iPSRUWaQW QRZ ViQce Whe VRciR-SROiWicaO

OaQdVcaSe iV PRUe SROaUi]ed WhaQ eYeU, PeaQiQg WhaW SeRSOe aUe PRUe cRQceUQed abRXW WheiU

ceUWaiQ VRciR-SROiWicaO YieZV. ThiV PaNeV cRQVXPeUV dePaQd cOeaU SRViWiRQiQg RQ ceUWaiQ WRSicV

fURP Whe bUaQdV Whe\ SXUchaVe aQd haYe a UeOaWiRQVhiS ZiWh. EVSeciaOO\, aV UeVeaUch haV ORQg

VhRZQ, ViQce cRQVXPeUV cUeaWe UeOaWiRQVhiSV ZiWh bUaQdV aQd iQcRUSRUaWe bUaQdV iQ WheiU ideQWiW\

bXiOdiQg (BeON, 1988; FRXUQieU, 1998). HeQce, ZheQ a bUaQd WaNeV a VWaQd RQ a cRQWURYeUViaO

WRSic, Whe d\QaPic Rf Whe UeOaWiRQVhiS beWZeeQ WhaW bUaQd aQd Whe cRQVXPeU iV affecWed.

MRUeRYeU, WheUe VhRXOd be facWRUV WhaW aUe iQWeUWZiQed aQd deciViYe aV WR ZhaW Whe RXWcRPeV aUe,

fRU e[aPSOe, deSeQdiQg RQ Whe TXaOiW\ Rf Whe SUiRU UeOaWiRQVhiS a cRQVXPeU haV ZiWh WhaW bUaQd

aQd Whe degUee Rf aOigQPeQW iQ YaOXeV. TheUefRUe, Whe PaiQ fRcXV Rf RXU VWXd\ iV WR iQYeVWigaWe

WheVe facWRUV aQd hRZ Whe\ affecW Whe cRQVXPeU-bUaQd UeOaWiRQVhiS SRVW-bUaQd acWiYiVP.

MRUeRYeU, UeVeaUch RQ bUaQd acWiYiVP VeePV WR PaiQO\ be cRQdXcWed WhURXgh TXaQWiWaWiYe

PeWhRdV. Of Whe SaSeUV UeYieZed SUiRU WR WhiV VWXd\, RQO\ RQe iQcOXded a TXaOiWaWiYe PeWhRd

eOePeQW. ThiV VXggeVWV WhaW WheUe iV a Qeed WR aSSURach Whe SheQRPeQRQ ZiWh PRUe YaUieW\ ViQce

diffeUeQWiaWiRQ iQ UeVeaUch VWUaWeg\ Pa\ Oead WR Whe cUeaWiRQ Rf QeZ NQRZOedge fURP RWheU

SeUVSecWiYeV. FXUWheU, WhiV RSeQV XS RSSRUWXQiWieV WR acTXiUe a deeSeU XQdeUVWaQdiQg Rf Whe

cRPSOe[ SheQRPeQRQ Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV.
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1.3 ReVeaUch PXUSRVe

The SXUSRVe Rf Whe UeVeaUch iV WR e[WeQd aQd adYaQce Whe XQdeUVWaQdiQg Rf bRWh Whe UeOaWiYeO\

QeZ SheQRPeQRQ Rf bUaQd acWiYiVP aV ZeOO aV Whe cRQVXPeU-bUaQd UeOaWiRQVhiS aQd hRZ WheVe

WZR aUe iQWeUUeOaWed. ThiV ZiOO be dRQe b\ VWXd\iQg Whe cRQVXPeU-bUaQd UeOaWiRQVhiS WhURXgh Whe

OeQV Rf bUaQd acWiYiVP fURP a cRQVXPeU SeUVSecWiYe aQd e[aPiQe Whe effecWV ZheQ bUaQdV eQgage

iQ VRciR-SROiWicaO bUaQd acWiYiVP. We aUe SaUWicXOaUO\ iQWeUeVWed iQ hRZ cRQVXPeUV PaiQWaiQ

UeOaWiRQVhiSV aQd cRSe ZiWh bUaQdV WhaW haYe WaNeQ a VWaQd WhaW cRQWUadicWV WheiU YaOXeV aQd

beOiefV. We aOVR aiP WR XQdeUVWaQd ZhaW UROe SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV haYe iQ VXch a

ViWXaWiRQ. ThXV, Ze haYe fRUPXOaWed Whe fROORZiQg UeVeaUch TXeVWiRQV:

How are consumers¶ relationships with brands affected when a brand engages in brand activism

and takes a socio-political stand that contradicts the consumers¶ values, and what role does the

qualit\ of prior relationships have?

How do consumers cope with these effects in the consumer-brand relationship following brand

activism?

1.4 CRQWUibXWiRQ AiP

B\ aQVZeUiQg RXU UeVeaUch TXeVWiRQV, WhiV VWXd\ aiPV WR cRQWUibXWe WR cRQVXPeU-bUaQd

UeOaWiRQVhiS aQd bUaQd acWiYiVP OiWeUaWXUe b\ deeSeQiQg Whe NQRZOedge RQ hRZ Whe\ aUe bRWh

cRQQecWed fURP a cRQVXPeU SeUVSecWiYe. FXUWheUPRUe, iW iV cUXciaO fRU cRPSaQieV WR XQdeUVWaQd

hRZ WR acW iQ Whe PaUNeW aQd hRZ WheiU acWiRQV UegaUdiQg bUaQd acWiYiVP affecW Whe

cRQVXPeUV-bUaQd UeOaWiRQVhiS. IQ WhiV UegaUd, Whe UeVXOW fURP WhiV VWXd\ PighW ZRUN aV a gXidiQg

OighW fRU fXWXUe PaQageUV ZheQ eYaOXaWiQg Whe effecW Rf eQgagiQg iQ bUaQd acWiYiVP. HRZeYeU,

WhiV VWXd\ aOVR aiPV WR cRQWUibXWe ZiWh aQ XQdeUVWaQdiQg Rf bUaQd acWiYiVP iQ WeUPV Rf ZideU

VRcieWaO acWRUV. AV bUaQdV becRPe PRUe SURPiQeQW aQd iQfOXeQWiaO iQ VRcieW\ iW iV iPSRUWaQW WR

XQdeUVWaQd hRZ WheiU acWiRQV affecW bRWh Whe cRQVXPeUV aQd Whe cRQVXPeU cXOWXUe. OXU VWXd\

cRXOd heOS XQdeUVWaQd ZhaW facWRUV iQ bUaQd acWiYiVP affecW cRQVXPeU-bUaQd UeOaWiRQVhiSV

QegaWiYeO\ RU SRViWiYeO\. FXUWheUPRUe, RXU VWXd\ cRXOd aOVR cRQWUibXWe WR OiWeUaWXUe VWUeaPV VXch

aV bUaQd OR\aOW\ aV iW SOa\V aQ iPSRUWaQW UROe iQ Whe PaiQWeQaQce Rf aQ\ NiQd Rf UeOaWiRQVhiS.

�



1.5 DeOiPiWaWiRQV

OQe Rf Whe PaiQ deOiPiWaWiRQV Rf WhiV VWXd\ iV WR fRcXV RQ ZhaW effecWV bUaQd acWiYiVP haV RQ

cRQVXPeU-bUaQd UeOaWiRQVhiSV RQO\ fURP a cRQVXPeU SeUVSecWiYe. The aiP iV QRW WR XQdeUVWaQd

Whe effecWV Rf bUaQd acWiYiVP fURP a PaQagePeQW SeUVSecWiYe eYeQ WhRXgh Whe fiQdiQgV PighW

heOS PaQageUV ZiWh deciViRQV aURXQd bUaQd acWiYiVP. WhiOe WheUe aUe PaQ\ diffeUeQW aUeaV Rf

bUaQd acWiYiVP, WhiV SaSeU VROeO\ fRcXVeV RQ VRciR-SROiWicaO bUaQd acWiYiVP, aV aQ aWWePSW WR

iQcUeaVe Whe fRcXV Rf Whe SaSeU. IQ UeceQW WiPeV, Whe PRVW SURPiQeQW e[aPSOeV Rf bUaQd acWiYiVP

haYe beeQ fURP cRPSaQieV iQ Whe UQiWed SWaWeV. TheUefRUe, aQRWheU deOiPiWaWiRQ Rf Whe UeVeaUch iV

WR VROeO\ fRcXV RQ cRQVXPeUV fURP Whe UQiWed SWaWeV iQ RUdeU WR be aV cORVe WR Whe SheQRPeQa aV

SRVVibOe. FXUWheU, WhiV aOORZV fRU aQ iQYeVWigaWiRQ Rf UeaO-Oife e[SeUieQceV Rf bUaQd acWiYiVP iQ a

cRQWe[W ZheUe bRWh Whe cRPSaQ\ aQd Whe cRQVXPeUV aUe acWiYe. AQRWheU iPSRUWaQW facWRU iV WR

RQO\ iQcOXde bUaQdV WhaW iQ facW haYe eQgaged iQ bUaQd acWiYiVP iQ RUdeU WR VWeeU cOeaU Rf

aQaO\]iQg h\SRWheWicaO VceQaUiRV.

1.6 OXWOiQe Rf TheViV
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2. LiWeUaWXUe ReYieZ

This chapter aims to offer an overview of consumer-brand relationships and an in-depth

e[planation of the concept of brand activism. Firstl\, a definition of brand activism as a concept

is presented and thereafter a clarification of what field within brand activism this paper will

focus on. Secondl\, we assess what has been done in prior brand activism research, critici]e it

and highlight the gaps. The chapter concludes b\ reinforcing the need for this stud\.

2.1 CRQVXPeU BUaQd ReOaWiRQVhiSV

AQ eVVeQWiaO SaUW Rf SeRSOe¶V ideQWiW\ deYeORSPeQW iV bXiOdiQg VWURQg aQd PeaQiQgfXO

UeOaWiRQVhiSV WhaW add YaOXe WR WheiU OiYeV (FRXUiQeU, 1998). BRWh AaNeU (1997) aQd FRXUQieU

(1998) deYeORSed Whe idea WhaW cRQVXPeUV haYe UeOaWiRQVhiSV ZiWh bUaQdV WhaW aUe ViPiOaU WR Whe

UeOaWiRQVhiSV beWZeeQ SeRSOe, WhiV iV VRPeWhiQg caOOed cRQVXPeU-bUaQd UeOaWiRQVhiSV (CBR). IQ

WhiV UegaUd, Whe\ PeQWiRQ hRZ cRQVXPeUV Vee bUaQdV aV iPagiQaU\ SeRSOe aQd WheUefRUe iQWeUacW

diffeUeQWO\ ZiWh ceUWaiQ bUaQdV deSeQdiQg RQ Whe UeOaWiRQVhiS Whe\ haYe ZiWh WheP. SWURQg

cRQVXPeU-bUaQd UeOaWiRQVhiSV aUe bXiOW WhURXgh cRQWiQXRXV iQWeUacWiRQV ZiWh a bUaQd (FRXUQieU,

1998), WhURXgh VeOf-ideQWificaWiRQ aQd bUaQd e[SeUieQce (BeON, 1988; TUXdeaX & ShRbeiUi, 2016).

B\ bXiOdiQg VWURQg cRQVXPeU-bUaQd UeOaWiRQVhiSV, cRQVXPeUV feeO cORVeU aQd PRUe cRQQecWed WR a

bUaQd Zhich iQ WXUQ cUeaWeV beQefiWV WR bRWh Whe bUaQd aQd Whe cRQVXPeU. WheQ cRQVXPeUV aUe

PRUe cRQQecWed WR a bUaQd, Whe OR\aOW\ aQd Whe iQWeUacWiRQ ZiWh a bUaQd aUe affecWed SRViWiYeO\

aQd cRQVXPeUV feeO PRUe ZiOOiQg WR VXSSRUW Whe bUaQd (TUXdeaX & ShRbeiUi, 2016).

WhiOe bUaQd OR\aOW\ aQd cRQVXPeU-bUaQd UeOaWiRQVhiS TXaOiW\ aUe WZR ViPiOaU cRQceSWV WhaW WU\ WR

YiVXaOi]e Whe VWUeQgWh Rf Whe cRQQecWiRQ beWZeeQ a cRQVXPeU aQd a bUaQd, cRQVXPeU-bUaQd

UeOaWiRQVhiSV add UichQeVV RQ WRS Rf Whe e[iVWiQg OR\aOW\ (FRXUQieU, 1998). SiQce cRQVXPeU-bUaQd

UeOaWiRQVhiSV aUe UegaUded aV ViPiOaU WR UeaO UeOaWiRQVhiSV, WhiV cRQceSW aOVR iQcOXdeV UeVeaUch RQ

hRZ UeOaWiRQVhiSV deWeUiRUaWe RU diVVROYe RYeU WiPe. MRUeRYeU, cRQVXPeU-bUaQd UeOaWiRQVhiS

UeVeaUch SURYideV aQ iQ-deSWh XQdeUVWaQdiQg Rf hRZ diffeUeQW UeOaWiRQVhiSV haYe diVWiQcW

chaUacWeUiVWicV. IQ WXUQ, WheVe diffeUeQW chaUacWeUiVWicV e[SOaiQ Whe iQWeUacWiRQV WhaW aUe Pade iQ Whe

UeOaWiRQVhiS (FRXUQieU, 1998). The iQWeUacWiRQV ZiWh Whe bUaQd aUe affecWed b\ ViWXaWiRQaO facWRUV
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aQd QeZ bUaQdiQg SUacWiceV WhaW chaQge Whe d\QaPic Rf Whe UeOaWiRQVhiS. BUaQd acWiYiVP cRXOd be

UegaUded aV RQe Rf WheVe SUacWiceV.

2.2 DefiQiQg The CRQceSW Rf BUaQd AcWiYiVP

TR XQdeUVWaQd hRZ bUaQd acWiYiVP affecWV cRQVXPeU-bUaQd UeOaWiRQVhiSV, iW iV cUXciaO WR fiUVW

XQdeUVWaQd ZhaW bUaQd acWiYiVP iV aQd ZhaW haV beeQ dRQe iQ SUiRU UeVeaUch Rf Whe WRSic. BUaQd

acWiYiVP iV a UeOaWiYeO\ QeZ cRQceSW aQd WheUe aUe diffeUeQW eVWabOiVhed defiQiWiRQV aQd VWUeaPV Rf

bUaQd acWiYiVP. We aiP WR eVWabOiVh hRZ Ze XVe Whe cRQceSW Rf bUaQd acWiYiVP iQ RXU UeVeaUch

aQd ZhaW VSecific VWUeaPV ZiWhiQ bUaQd acWiYiVP Ze ZiOO fRcXV RQ WR cUeaWe cOaUiW\ aQd iQcUeaVe

XQdeUVWaQdiQg Rf RXU SeUceSWiRQ Rf Whe SheQRPeQRQ.

SaUNaU aQd KRWOeU (2018) deVcUibe bUaQd acWiYiVP aV a cRQWiQXaWiRQ RU a VXb-caWegRU\ Rf

cRUSRUaWe VRciaO UeVSRQVibiOiW\ (CSR) ZiWh Whe diffeUeQce beiQg WhaW bUaQd acWiYiVP addUeVVeV Whe

biggeVW aQd PRVW XUgeQW SURbOePV iQ VRcieW\ ZheUe WheUe iV \eW WR be a cRQVeQVXV. LXR &

BhaWWachaU\a (2009) fXUWheU eOabRUaWeV hRZ WUadiWiRQaO CSR PRVWO\ iQcOXdeV VhRZiQg VXSSRUW fRU

WRSicV WhaW aUe geQeUaOO\ acceSWed aQd WheUefRUe OacN Whe cRQWURYeUViaO eOePeQW WhaW bUaQd

acWiYiVP cRQWaiQV. VUedeQbXUg eW aO. (2020) aOVR e[SOaiQ hRZ bUaQd acWiYiVP e[WeQdV CSR

be\RQd Whe iPSacW RQ VRcieW\ WR eQgagiQg iQ cRQWURYeUViaO, SROaUi]iQg aQd cRQWeVWed

VRciR-SROiWicaO eOePeQWV. The\ fXUWheU e[SOaiQ hRZ WheVe eOePeQWV cRQWaiQ RSSRViWiRQaO YaOXeV

aQd iQWeUeVWV Zhich eQWice VWURQg aQd Pi[ed ePRWiRQV. IQ WhiV UegaUd, bUaQdV ZhR eQgage iQ

bUaQd acWiYiVP aUe cRPfRUWabOe ZiWh aOieQaWiQg a SaUWicXOaU gURXS Rf cRQVXPeUV becaXVe Rf Whe

cRQWURYeUViaO eOePeQW bUaQd acWiYiVP iQcOXdeV (ibid.). WhiOe SaUNaU aQd KRWOeU (2018) deVcUibe

bUaQd acWiYiVP aV a bXViQeVV VWUaWeg\, iW iV iPSRUWaQW WR QRWe WhaW bUaQd acWiYiVP caQ aOVR be

cRiQcideQWaO. MXNheUMee aQd AOWhXi]eQ (2020) e[SOaiQ WhaW WheVe iQVWaQceV XVXaOO\ haSSeQ ZheQ

SeRSOe, OiQNed cORVeO\ WR a bUaQd VXch aV a bUaQd UeSUeVeQWaWiYe, e[SUeVV SUiYaWe VRciR-SROiWicaO

RSiQiRQV SXbOicO\. AQRWheU defiQiQg chaUacWeUiVWic Rf bUaQd acWiYiVP iV WhaW iW XVXaOO\ adRSWV
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SURgUeVViYe RU cRQVeUYaWiYe VWaQceV. SiPiOaUO\, WhiV aOVR aOieQaWeV ceUWaiQ cRQVXPeUV aV iW

diVcXVVeV VRciR-SROiWicaO iVVXeV fURP diffeUeQW SROiWicaO ideRORgieV (VUedeQbXUg eW aO., 2020).

AV bUaQd acWiYiVP iV becRPiQg PRUe SURPiQeQW iQ cRQWePSRUaU\ VRcieW\, iW iV cUXciaO WR

XQdeUVWaQd ZhaW W\SeV Rf bUaQd acWiYiVP WheUe aUe. IQ RUdeU WR cUeaWe a PRUe deWaiOed SicWXUe Rf

bUaQd acWiYiVP, SaUNaU aQd KRWOeU (2018) UecRgQi]e Vi[ diffeUeQW aUeaV (See FigXUe 1.) ZiWhiQ

bUaQd acWiYiVP WhaW UeSUeVeQW Whe PaiQ iVVXeV iQ VRcieW\.

SRciaO AcWiYiVP IQcOXdeV iVVXeV iQ VRcieW\ VXch aV cXOWXUe,
diVcUiPiQaWiRQ, eTXaOiW\ aQd iPPigUaWiRQ.

PROiWicaO AcWiYiVP DeaOV ZiWh iVVXeV UegaUdiQg dePRcUac\, YRWiQg UighWV,
SROiWicaO ideRORgieV, OegiVOaWiRQ, eWc.

EQYiURQPeQWaO AcWiYiVP CRYeUV iVVXeV UegaUdiQg cOiPaWe chaQge,
eQYiURQPeQWaO OaZV, ciUcXOaU ecRQRP\, eWc.

EcRQRPic AcWiYiVP IQYROYeV Zage aQd Wa[ SROicieV, iQeTXaOiWieV iQ
iQcRPe, ePSOR\PeQW, SXbOic WUaQViW, eWc.

WRUNSOace AcWiYiVP FRcXVeV RQ ZRUNeU cRPSeQVaWiRQ, gRYeUQaQce,
XQiRQV, eWc.

LegaO AcWiYiVP IQcOXdeV OaZV aQd SROicieV WhaW affecW cRPSaQieV, VXch
aV OabRU OaZ, ZRUNSOace VafeW\, eWc.

Figure 1: Si[ areas of brand activism identified b\ Sarkar and Kotler (2018)

HRZeYeU, ZhiOe WheVe Vi[ diffeUeQW aUeaV Rf bUaQd acWiYiVP aUe eTXaOO\ SURPiQeQW, Ze haYe

decided WR cRQceQWUaWe RQ WZR SaUWicXOaU aUeaV, VRciaO aQd SROiWicaO acWiYiVP, iQ RUdeU WR iQcUeaVe

Whe fRcXV Rf WhiV SaSeU. B\ cRPbiQiQg WheVe WZR aUeaV, iW iV UeOaWabOe WR VRPeWhiQg BhagZaW eW aO.

(2020) defiQeV aV cRUSRUaWe VRciR-SROiWicaO acWiYiVP (CSA). The\ defiQe CSA aV ³a fiUP¶V SXbOic

dePRQVWUaWiRQ (VWaWePeQWV aQd/RU acWiRQV) Rf VXSSRUW RU RSSRViWiRQ WR RQe Vide Rf a SaUWiVaQ

VRciRSROiWicaO iVVXe´ (BhagZaW eW aO., 2020, S. 1). FXUWheUPRUe, NaOicN eW aO. (2016, S. 386) defiQe

VRciR-SROiWicaO acWiYiVP aV ³VaOieQW XQUeVROYed VRciaO PaWWeUV RQ Zhich VRcieWaO aQd iQVWiWXWiRQaO

RSiQiRQ iV VSOiW, WhXV SRWeQWiaOO\ eQgeQdeUiQg acUiPRQiRXV debaWe aPRQg gURXSV.´ AV PeQWiRQed

eaUOieU, WhiV aOVR UeOaWeV WR Whe eOePeQW Rf cRQWURYeUV\ WhaW bUaQd acWiYiVP bUiQgV. HRZeYeU,
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VRciR-SROiWicaO iVVXeV e[iVW ZheUe WiPe, SROiWicV aQd cXOWXUe aOO iQWeUVecW aQd Whe cRQWURYeUV\

aURXQd WheVe WRSicV caQ eYROYe aQd be UeVROYed RYeU WiPe (VUedeQbXUg eW aO., 2020). We XVe Whe

WeUP VRciR-SROiWicaO bUaQd acWiYiVP WR eVWabOiVh ZhaW aUea aQd W\Se Rf bUaQd acWiYiVP Ze aiP WR

UeVeaUch. TheUefRUe, ZheQ Whe WeUP bUaQd acWiYiVP iV XVed WhURXghRXW Whe SaSeU, Ze iQcOiQe

VRciR-SROiWicaO bUaQd acWiYiVP.

2.3 PUiRU ReVeaUch RQ BUaQd AcWiYiVP

IQ WhiV VecWiRQ, a OiWeUaWXUe UeYieZ haV beeQ cRQdXcWed Rf Whe e[iVWiQg acadePic UeVeaUch RQ bUaQd

acWiYiVP ZiWh Whe aiP WR geW fXUWheU NQRZOedge Rf Whe cRQceSW aQd XQdeUVWaQd ZhaW haV beeQ

dRQe aQd ZhaW QeedV e[WeQded iQYeVWigaWiRQ. TR fiQd SUiRU UeVeaUch RQ Whe VXbMecW Whe VeaUch WeUP

bUaQd acWiYiVP ZaV XVed iQ Whe acadePic VeaUch eQgiQe LXbVeaUch. The QXPbeU Rf aUWicOeV fRXQd

afWeU eOiPiQaWiQg Whe RQeV WhaW ZeUe QRW SeeU-UeYieZed ZaV 232, hRZeYeU PaQ\ Rf WheVe did QRW

haYe bUaQd acWiYiVP aV Whe PaiQ WRSic aQd ZeUe WheUefRUe aOVR eOiPiQaWed. TheUe iV aOVR aQ

eOePeQW Rf diffeUeQW caWegRUieV ZiWhiQ Whe fieOd Rf bUaQd acWiYiVP aQd aV PeQWiRQed abRYe, Ze

haYe fRcXVed VSecificaOO\ RQ Whe VRciR-SROiWicaO aUea Rf bUaQd acWiYiVP. SiQce bUaQd acWiYiVP iV

iQfOXeQced b\ Whe cRQWePSRUaU\ SROiWicaO OaQdVcaSe Ze ePShaVi]ed UeceQW SXbOicaWiRQV, WheUefRUe

aQRWheU SaUaPeWeU iQ Whe VeaUch SURceVV ZaV Whe \eaU Rf SXbOicaWiRQ. FURP WheVe cRQVideUaWiRQV,

Ze ZiOO heUeafWeU diVcXVV Whe diffeUeQW VWUeaPV Rf UeVeaUch cRQdXcWed ZiWhiQ Whe fieOd Rf

VRciR-SROiWicaO bUaQd acWiYiVP.

WheQ UeYieZiQg SUeYiRXV SaSeUV ZUiWWeQ RQ bUaQd acWiYiVP WheUe aUe W\SicaOO\ WhUee aUeaV Rf

fRcXV; OQe WhaW WUieV WR iQcUeaVe Whe geQeUaO NQRZOedge Rf Whe WRSic aQd ZhaW W\SeV Rf acWiYiVP

bUaQdV SaUWiciSaWe iQ, aQRWheU WhaW ZaQWV WR XQdeUVWaQd ZhaW Whe RXWcRPeV aUe fRU cRPSaQieV WhaW

WaNe VXch aQ acWiRQ aQd a WhiUd WhaW fRcXVeV RQ hRZ Whe cRQVXPeU UeacWV. SRPe SaSeUV haYe

PXOWiSOe fRcXVeV aQd diVcXVV VeYeUaO SeUVSecWiYeV ZheUeaV RWheUV haYe a ViQgOe fRcXV. WhaW iV

cOeaU iV WhaW WheUe iV a OacN Rf UeVeaUch iQ geQeUaO WhaW iQYeVWigaWeV bUaQd acWiYiVP UegaUdOeVV Rf

ZhaW fRcXV iV Rf iQWeUeVW.
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PUiRU UeVeaUch VXggeVWV WhaW bUaQd acWiYiVP iV a UeOaWiYeO\ QeZ cRQceSW ZiWhiQ Whe fieOd Rf

PaUNeWiQg. ThiV iV SURPiQeQW iQ Whe VWUeaP Rf OiWeUaWXUe WhaW WUieV WR eVWabOiVh aQ XQdeUVWaQdiQg Rf

Whe chaUacWeUiVWicV Rf bUaQd acWiYiVP (MaQfUedi-SiQche], 2019; VUedeQbXUg eW aO., 2020). FRU

e[aPSOe, MaQfUedi-SiQche] (2019) aQaO\]ed 45 PaUNeWiQg caPSaigQV iQ aQ AQgOR-Sa[RQ

cRQWe[W WR fXUWheU XQdeUVWaQd Whe diffeUeQW W\SeV Rf bUaQd acWiYiVP WhaW cRPSaQieV SaUWaNe iQ.

TheiU fiQdiQgV VXggeVW WhaW aV Rf OaWe, PaQ\ cRPSaQieV haYe XUged SeRSOe WR YRWe Zhich caQ be

eVSeciaOO\ effecWiYe ViQce VXch caPSaigQV dR QRW faYRU a VSecific ideRORg\ aQd WheUefRUe iQYROYe

OeVV UiVN. HRZeYeU, iQ geQeUaO, acWiYiVP bUaQdV WeQd WR be aVVRciaWed ZiWh OibeUaO YieZV UaWheU

WhaQ cRQVeUYaWiYe (MaQfUedi-SiQche], 2019). VUedeQbXUg eW aO., (2020) UeYieZ Whe chaUacWeUiVWicV

Rf bUaQd acWiYiVP aQd VXggeVWV WheUe iV value-driven acWiYiVP deUiYed fURP Whe cRPSaQ\'V cRUe

YaOXe, contested acWiYiVP ZheUe cRPSaQieV eQgage iQ cRQWURYeUViaO WRSicV,

progressive/conservative acWiYiVP ZheUe bUaQdV caQ addUeVV aQ\ SaUW Rf Whe SROiWicaO VSecWUa aQd

messaging/practice acWiYiVP Zhich UeOaWeV WR if Whe acWiYiVW acWiRQ iV iQWaQgibOe (PeVVage) RU

WaQgibOe (SUacWice). MRUeRYeU, VUedeQbXUg eW aO., (2020) SUeVeQW fRXU W\SeV Rf bUaQd acWiYiVP aV a

UeVXOW Rf WheVe chaUacWeUiVWicV: Absence, Silent, Inauthentic and Authentic brand activism.

The VecRQd VWUeaP Rf OiWeUaWXUe WUieV WR XQdeUVWaQd Whe bUaQd PaQageUV¶ SeUVSecWiYe RQ bUaQd

acWiYiVP aQd Whe RXWcRPe fRU Whe cRPSaQieV ZheQ Whe\ SaUWiciSaWe iQ bUaQd acWiYiVP (BhagZaW eW

aO., 2020; H\dRcN, PahaUia & BOaiU, 2020; MaWRV, ViQXaOeV & SheiQiQ, 2017; MRRUPaQ, 2020).

MRRUPaQ (2020) diVcRYeUV WhaW cRPSaQ\ OeadeUV aSSO\ diffeUeQW SeUVSecWiYeV ZheQ decidiQg

ZheWheU RU QRW WR SXUVXe aQ acWiYiVP VWUaWeg\. SRPe OeadeUV MXVWif\ bUaQd acWiYiVP ViQce Whe\

YieZ Whe bUaQd aV a SRZeUfXO cXOWXUaO acWRU aQd WhaW iW iV iQ Whe DNA Rf Whe cRPSaQ\ WR

cRQWUibXWe WR Whe ZRUOd Whe\ RSeUaWe iQ. OWheUV haYe a PRUe bXViQeVV PiQdVeW aQd beOieYe bUaQd

acWiYiVP caQ heOS aWWUacW ePSOR\eeV, cRQQecW Whe cRPSaQ\ WR WaUgeW PaUNeWV aQd iQcUeaVe Whe

cXVWRPeU baVe (MRRUPaQ, 2020). HRZeYeU, MRRUPaQ (2020) aOVR UeSRUWed WhaW iQ FebUXaU\ 2020

RQO\ 27,7% Rf PaUNeWiQg OeadeUV cRQVideUed WaNiQg a VWaQce RQ SROiWicaOO\ chaUged iVVXeV aV

aSSURSUiaWe. ThiV VXggeVWV WhaW eYeQ WhRXgh WheUe aUe beQefiWV WR UeaS aQd Whe facW WhaW cRQVXPeUV

PRUe RfWeQ iQTXiUe abRXW iW WRda\, cRPSaQieV VWiOO feeO heViWaQW WR SXUVXe VXch a VWUaWegic acWiRQ.

Ma\be UighWO\ VR, ViQce WheUe aUe cRQfOicWiQg YieZV RQ ZhaW Whe RXWcRPe Pa\ be. SRPe aUgXe

WhaW Whe UiVNV aVVRciaWed ZiWh VXch aQ aSSURach aUe gUeaWeU WhaQ Whe eYeQWXaO beQefiWV (MXNheUMee

& AOWhXi]eQ, 2020) ZheUeaV RWheUV aUgXe WhaW iW caQ be beQeficiaO bXW WhaW PaUNeW VhaUeV aUe a

decidiQg facWRU WR ZheWheU RU QRW iW iV (H\dRcN, PahaUia & BOaiU, 2020).
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AccRUdiQg WR H\dRcN, PahaUia & BOaiU (2020), Whe SRWeQWiaO (PiV)aOigQPeQW beWZeeQ a bUaQd¶V

SRViWiRQ aQd Whe YieZ Rf Whe cRQVXPeU iV cUXciaO fRU Whe RXWcRPe Rf eQgagiQg iQ VRciR-SROiWicaO

iVVXeV. TheiU VWXd\ VhRZV WhaW eYeQ WhRXgh cRQVXPeUV aUe PRUe OiNeO\ WR chRRVe a bUaQd WhaW

aOigQV ZiWh WheiU RZQ YieZ, Whe cRPSaQ\ iV PRUe OiNeO\ WR ORVe e[iVWiQg cRQVXPeUV WhaW feeO a

PiVaOigQPeQW. SiPiOaUO\, MaWRV, ViQXaOeV & SheiQiQ¶V (2017) VWXd\ (PiV)aOigQPeQWV effecW RQ Whe

VeOf-bUaQd cRQQecWiRQ Zhich PediaWeV Whe UeOaWiRQVhiS beWZeeQ cRQVXPeU aQd bUaQdV aQd

iQfOXeQceV SXUchaVe behaYiRU. The\ VhRZ WhaW PiVaOigQPeQW ZeaNeQV Whe VeOf-bUaQd cRQQecWiRQ

PRUe WhaQ aOigQPeQW iQcUeaVeV iW. TheUefRUe, RQe cRXOd cRQcOXde fURP WheVe aUWicOeV WhaW Whe UiVN

Rf eQgagiQg iQ bUaQd acWiYiVP iV biggeU WhaQ Whe SRWeQWiaO gaiQ. HRZeYeU, H\dRcN, PahaUia &

BOaiU (2020) fXUWheU VXggeVW WhaW fRU cRPSaQieV ZiWh VPaOO PaUNeW VhaUeV Whe beQefiWV PighW

RXWZeigh Whe UiVNV ViQce Whe\ haYe feZ cRQVXPeUV WR ORVe aQd PaQ\ WR gaiQ ZheUeaV fRU

OaUge-VhaUe cRPSaQieV Whe RSSRViWe iV WUXe. MRUeRYeU, BhagZaW eW aO., (2020) VWXd\ Whe effecW Rf

bUaQd acWiYiVP RQ cRPSaQ\ VWRcN YaOXe aQd VhRZ WhaW Whe RXWcRPe caQ be bRWh SRViWiYe aQd

QegaWiYe. The\ VXggeVW WhaW iQYeVWRUV, iQ geQeUaO, UeacW QegaWiYeO\ WR bUaQd acWiYiVP aQd WhaW iW

decUeaVeV Whe YaOXe Rf Whe cRPSaQ\. HRZeYeU, if Whe VWaQce Rf Whe cRPSaQ\ UeVRQaWeV cORVeO\

ZiWh Ne\ VWaNehROdeUV Whe\ VhRZ WhaW Whe effecWV caQ be SRViWiYe.

The WhiUd ideQWified VWUeaP Rf OiWeUaWXUe aSSOieV a cRQVXPeU SeUVSecWiYe (MaWRV, ViQXaOeV &

SheiQiQ, 2017; MXNheUMee & AOWhXi]eQ, 2020; ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah &

AQaQd, 2019) aQd WU\ WR XQdeUVWaQd hRZ cRQVXPeUV UeacW WR bUaQd acWiYiVP, eVSeciaOO\ iQ UegaUdV

WR WheiU SXUchaVe behaYiRU. ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah & AQaQd (2019) VWXdied

hRZ MiOOeQiaOV iQ IQdia SeUceiYe bUaQd acWiYiVP. The\ VhRZ WhaW bUaQd acWiYiVP iV aQ iPSRUWaQW

WRSic fRU MiOOeQiaOV aQd WhaW Whe\ SUefeU WR SXUchaVe bUaQdV WhaW VXSSRUW a caXVe aQd aUe eYeQ

ZiOOiQg WR Sa\ a higheU SUice fRU VXch bUaQdV. MXNheUMee & AOWhXi]eQ (2020) iQYeVWigaWe hRZ

cRQVXPeUV' aWWiWXdeV, iQWeQWiRQV aQd behaYiRUV aUe affecWed b\ facWRUV OiNe aXWheQWiciW\ aQd

aOigQPeQW Rf YaOXeV beWZeeQ a bUaQd VWaQce aQd iWV cRQVXPeU. SiPiOaU WR RWheU VWXdieV (H\dRcN,

PahaUia & BOaiU, 2020; MaWRV, ViQXaOeV & SheiQiQ, 2017) Whe\ VhRZ WhaW bUaQd acWiYiVP haV aQ

aV\PPeWUic effecW RQ cRQVXPeU behaYiRU, ZheUe cRQVXPeU-bUaQd agUeePeQW RQ a WRSic haV OiWWOe

16

https://www.zotero.org/google-docs/?broken=ScdKgM
https://www.zotero.org/google-docs/?Ez0OV5
https://www.zotero.org/google-docs/?broken=ScdKgM
https://www.zotero.org/google-docs/?broken=ScdKgM
https://www.zotero.org/google-docs/?5OPan0
https://www.zotero.org/google-docs/?5OPan0
https://www.zotero.org/google-docs/?5OPan0
https://www.zotero.org/google-docs/?bQPzcw
https://www.zotero.org/google-docs/?sv2Of7
https://www.zotero.org/google-docs/?broken=ScdKgM
https://www.zotero.org/google-docs/?broken=ScdKgM
https://www.zotero.org/google-docs/?JCANyK


SRViWiYe effecW bXW cRQVXPeU-bUaQd diVagUeePeQW haV a VigQificaQW QegaWiYe effecW RQ bUaQd

aWWiWXde.

AQRWheU eOePeQW WhaW iQfOXeQceV Whe UeacWiRQ Rf Whe cRQVXPeU WR bUaQd acWiYiVP iV aXWheQWiciW\.

ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah & AQaQd (2019) fiQd WhaW fRU cRQVXPeUV WR UeacW

SRViWiYeO\, bUaQdV Qeed WR WUXO\ beOieYe iQ Whe VWaQdV Whe\ WaNe, RWheUZiVe WheUe iV a VXbVWaQWiaO

UiVN Rf bacNOaVh aQd bR\cRWWV Rf Whe bUaQd. FXUWheU, VUedeQbXUg eW aO., (2020) deVcUibe hRZ Whe

SeUceSWiRQ Rf aXWheQWic bUaQd acWiYiVP deSeQdV RQ Whe aOigQPeQW beWZeeQ Whe PeVVage aQd Whe

bUaQd'V SXUSRVe, YaOXeV aQd SURVRciaO cRUSRUaWe SUacWice. LaVWO\, H\dRcN, PahaUia & BOaiU (2020)

VhRZV hRZ aXWheQWiciW\ ZRUNV aV a PRdeUaWRU Rf Whe aV\PPeWUic effecW Rf bUaQd acWiYiVP

diVcXVVed eaUOieU.

2.4 CUiWiTXe Rf PUiRU ReVeaUch

FURP Whe OiWeUaWXUe UeYieZ cRQdXcWed iQ WhiV SaSeU, RQe cRXOd aUgXe WhaW Whe cXUUeQW VWaWe Rf

UeVeaUch RQ bUaQd acWiYiVP iV OacNiQg iQ bRWh ZidWh aQd deSWh Zhich iV PaQifeVWed PaiQO\ b\ Whe

facW WhaW WheUe iV a VigQificaQWO\ ORZ QXPbeU Rf SXbOicaWiRQV. The fiUVW VWUeaP Rf OiWeUaWXUe

UeYieZed iQ WhiV SaSeU highOighWV Whe iQcUeaVed SUeVeQce Rf bUaQd acWiYiVP iQ WRda\'V VRcieW\ aQd

WUieV WR eVWabOiVh aQ XQdeUVWaQdiQg Rf Whe chaUacWeUiVWicV Rf bUaQd acWiYiVP (MaQfUedi-SiQche],

2019; VUedeQbXUg eW aO., 2020). ThiV iV Rf cRXUVe iPSRUWaQW bXW aOVR VhRZV WhaW bUaQd acWiYiVP

VWiOO iV a SheQRPeQRQ WhaW acadePia haV QRW \eW fXOO\ iQYeVWigaWed QRU XQdeUVWRRd. AOVR, iW VhRZV

WhaW bUaQd acWiYiVP iV aQ eYeU-chaQgiQg SheQRPeQRQ iQfOXeQced b\ cRQWePSRUaU\ VRcieW\ aQd

RYeU Whe \eaUV haV had diffeUeQW chaUacWeUiVWicV. ThiV ePShaVi]eV Whe iPSRUWaQce Rf UeVeaUch WhaW,

ZiWh XS-WR-daWe e[aPSOeV, iQYeVWigaWeV Whe effecWV Rf bUaQd acWiYiVP fURP YaUiRXV SeUVSecWiYeV

aQd ZiWh YaUiRXV chaUacWeUiVWicV aW fRcXV.

The VecRQd VWUeaP Rf OiWeUaWXUe haV a heaY\ fRcXV RQ Whe cRPSaQ\'V SeUVSecWiYe aQd RXWcRPe

(BhagZaW eW aO., 2020; H\dRcN, PahaUia & BOaiU, 2020; MaWRV, ViQXaOeV & SheiQiQ, 2017;

MRRUPaQ, 2020). TheVe aUWicOeV RfWeQ faiO WR iQYeVWigaWe Whe effecWV Rf bUaQd acWiYiVP fURP a

cRQVXPeU SeUVSecWiYe. MRVW SaSeUV ePShaVi]e Whe iPSRUWaQce Rf aXWheQWiciW\ fRU Whe SRWeQWiaO

VXcceVV Rf bUaQd acWiYiVP. HRZeYeU, Whe\ faiO WR iQcRUSRUaWe aXWheQWiciW\ aV SeUceiYed b\

cRQVXPeUV aQd UaWheU fRcXV RQ aXWheQWiciW\ cRQQecWed WR iQWeUQaO facWRUV Rf Whe bUaQd. MXNheUMee
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& AOWhXi]eQ (2020) aUgXe WhaW cRQVXPeUV' SeUceSWiRQV Rf bUaQd acWiYiVP aUe iQfOXeQced b\

iQWeUQaO iQdiYidXaO WhRXghW SURceVVeV. ThiV VXggeVWV WhaW aXWheQWiciW\ caQQRW be VROeO\ UeYieZed

fURP a cRPSaQ\ SeUVSecWiYe. OWheU facWRUV caQ iQfOXeQce Whe eYaOXaWiRQ Rf aXWheQWiciW\, fRU

e[aPSOe, aV Ze aiP WR iQYeVWigaWe Whe Pi[ Rf SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV aQd a cRQfOicW Rf

YaOXeV beWZeeQ Whe cRQVXPeU aQd Whe bUaQd.

WhaW VeePV WR be Rf cRQVeQVXV iV WhaW Whe RXWcRPe Rf bUaQd acWiYiVP RfWeQ iV chaUacWeUi]ed b\ aQ

aV\PPeWUic effecW aQd WheUefRUe iV a UiVN\ VWUaWeg\ WR caUU\ RXW. HRZeYeU, WheUe iV OiPiWed

iQYeVWigaWiRQ abRXW SRVVibOe facWRUV WhaW caQ PediaWe WhiV effecW. H\dRcN, PahaUia & BOaiU (2020)

iV Whe RQO\ SaSeU WhaW RffeUV VXch a UeYieZ aQd fiQdV WhaW bRWh aXWheQWiciW\ aQd Vi]e Rf PaUNeW

VhaUe caQ haYe VXch aQ iQfOXeQce. TheUefRUe, WhiV VXggeVWV WhaW PRUe UeVeaUch iV Qeeded Zhich

VWXdieV RWheU SRVVibOe facWRUV, eVSeciaOO\ fURP a cRQVXPeU SeUVSecWiYe.

AOWhRXgh PRVW SUiRU UeVeaUch fRcXVeV RQ Whe cRPSaQ\'V SeUVSecWiYe RQ bUaQd acWiYiVP VRPe

SaSeUV iQcOXded a cRQVXPeU SeUVSecWiYe (MaWRV, ViQXaOeV & SheiQiQ, 2017; MXNheUMee &

AOWhXi]eQ, 2020; ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah & AQaQd, 2019).

A ORW Rf WheVe SaSeUV haYe fRcXVed RQ Whe behaYiRU Rf cRQVXPeUV afWeU a bUaQd eQgageV iQ

acWiYiVP, eVSeciaOO\ SXUchaVe behaYiRU. The\ aOO cRPe WR Whe cRQcOXViRQ Rf hRZ cRQVXPeU-bUaQd

UeOaWiRQVhiSV deWeUiRUaWe ZheQ a cRQVXPeU'V YaOXeV aUe PiVaOigQed ZiWh Whe bUaQd'V acWiYiVW VWaQd.

HRZeYeU, Ze aUgXe WhaW WheUe iV a OacN Rf UeVeaUch WhaW, ZiWh aQ iQ deSWh XQdeUVWaQdiQg,

iQYeVWigaWeV hRZ Whe UeOaWiRQVhiS beWZeeQ Whe cRQVXPeU aQd Whe bUaQd iV affecWed. ThiV

iQcRUSRUaWeV PRUe WhaQ MXVW Whe afWeUPaWh SXUchaVe behaYiRU Rf cRQVXPeUV aV iW iQYROYeV effecWV

RQ feeOiQgV WRZaUdV, ideQWificaWiRQ ZiWh aQd Whe TXaOiW\ Rf Whe UeOaWiRQVhiS. FRU e[aPSOe,

UeOaWiRQVhiSV beWZeeQ iQdiYidXaOV aUe QRW QeceVVaUiO\ bXiOW RQ aOigQPeQWV Rf YaOXeV. TheUefRUe,

Ze aiP WR iQYeVWigaWe ZheWheU RU QRW Whe VaPe d\QaPic cRXOd be aSSOied WR Whe cRQVXPeU-bUaQd

UeOaWiRQVhiS aQd if VR, hRZ iV WhiV dRQe?

TR cRQcOXde, VRPe gaSV aQd SeUVSecWiYeV Qeed iQYeVWigaWiRQ ZheQ iW cRPeV WR bUaQd acWiYiVP iQ

WRda\'V VRcieW\. MaQ\ aUWicOeV bUiQg fRUZaUd Whe OacN Rf NQRZOedge RQ hRZ bUaQd acWiYiVP affecWV

cRQVXPeU-bUaQd UeOaWiRQVhiSV, eVSeciaOO\ ZhaW facWRUV PighW PiWigaWe/iQcUeaVe WheVe effecWV.
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FXUWheUPRUe, WheUe iV iQVXfficieQW eYideQce abRXW hRZ cRQVXPeUV PaiQWaiQ a UeOaWiRQVhiS ZiWh a

bUaQd WhaW haV WaNeQ a VWaQd WhaW gReV agaiQVW WheiU YaOXeV. ThiV UeiQfRUceV Whe Qeed fRU RXU VWXd\

aV Ze aiP WR deYeORS aQ XQdeUVWaQdiQg Rf WheVe gaSV aQd SeUVSecWiYeV.

IQ RUdeU WR XQdeUVWaQd hRZ bUaQd acWiYiVP caQ affecW cRQVXPeUV' UeOaWiRQVhiS ZiWh bUaQdV, ZhaW

UROe SUiRU UeOaWiRQVhiSV haYe aQd hRZ Whe\ PighW PaiQWaiQ UeOaWiRQVhiSV ZheQ WheUe iV a cRQfOicW

Rf YaOXeV, Whe Qe[W chaSWeU RffeUV aQ iQ-deSWh diVcXVViRQ abRXW UeOeYaQW WheRUieV. We ZiOO diVcXVV

eOePeQWV iQ Whe WheRU\ Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV aQd aOVR cRYeU diffeUeQW PRUaO UeaVRQiQg

VWUaWegieV WhaW aUe UeOeYaQW iQ RUdeU WR XQdeUVWaQd hRZ iQdiYidXaOV cRSe ZiWh bUaQd acWiYiVP.
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3.TheRUeWicaO FUaPeZRUN

This chapter provides relevant theories that will be used to anal\]e the empirical material and

help to answer our research questions. We start b\ e[plaining the theor\ of consumer-brand

relationships from two different perspectives. Thereafter, we discuss different moral reasoning

strategies. B\ discussing these different theories, it helps us to later understand the empirical

material better and anal\]e our findings b\ intertwining these.

3.1 CRQVXPeU-BUaQd ReOaWiRQVhiS TheRUieV

SiQce RQe Rf Whe aiPV Rf RXU SaSeU iV WR iQYeVWigaWe Whe iQWaQgibOe cRQceSW Rf a UeOaWiRQVhiS iQ Whe

OighW Rf bUaQd acWiYiVP, Ze Qeed WR be abOe WR YiVXaOi]e aQd cRQceSWXaOi]e diffeUeQW W\SeV Rf

UeOaWiRQVhiSV WhURXgh WheRUieV aQd fUaPeZRUNV. We ZiOO XVe FRXUQieU¶V (1998) BRQ PRdeO aV aQ

XQdeUO\iQg fUaPeZRUN ZhiOe aOVR XViQg AWWachPeQW-AYeUViRQ (AA) UeOaWiRQVhiSV b\ PaUN eW aO.

(2013) aV a cRPSOePeQWaU\ fUaPeZRUN WR fXUWheU XQdeUVWaQd cRQVXPeU-bUaQd UeOaWiRQVhiSV.

3.1.1 BUaQd ReOaWiRQVhiS QXaOiW\ MRdeO

FRXUQieU (1998) deYeORSed Whe BRQ PRdeO WR VSecificaOO\ XQdeUVWaQd aQd eYaOXaWe Whe VWUeQgWh

Rf diffeUeQW cRQVXPeU-bUaQd UeOaWiRQVhiSV. She e[SOaiQV WhUee PaiQ aUgXPeQWV WhaW bXiOd Whe BRQ

PRdeO. FiUVW, bUaQdV caQ acW aV UeaVRQabOe UeOaWiRQVhiS SaUWQeUV. SecRQd, Whe OeYeO Rf Whe

cRQVXPeUV' OiYed e[SeUieQceV YaOidaWeV Whe cRQVXPeU-bUaQd UeOaWiRQVhiS. ThiUd, b\ XViQg bRWh

WheRUeWicaOO\ aQd PaQageUiaOO\ UeOeYaQW YRcabXOaU\, a cRQVXPeU-bUaQd UeOaWiRQVhiS caQ be

e[SUeVVed iQ PXOWiSOe Za\V. AddiWiRQaOO\, FRXUQieU (1998) e[SOaiQV WhaW cRQVXPeUV deYeORS

UeOaWiRQVhiSV ZiWh bUaQdV b\ iPagiQiQg WheP aV SeRSOe, aQd WheVe UeOaWiRQVhiSV haYe becRPe aQ

iPSRUWaQW SaUW Rf cRQVXPeU¶V ideQWiW\ deYeORSPeQW.
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The fiUVW SaUW Rf cRQVWUXcWiQg Whe BRQ PRdeO ZaV SURYidiQg a W\SRORg\ ZiWh diffeUeQW W\SeV Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV. IQ WhiV W\SRORg\, FRXUQieU (1998) giYeV fifWeeQ diffeUeQW e[aPSOeV

Rf UeOaWiRQVhiSV cRQVXPeUV PighW haYe ZiWh a bUaQd aQd ZhaW NiQd Rf defiQiWiRQ aQd UeTXiUePeQWV

Whe\ haYe. FRU e[aPSOe, a ³beVW fUieQdVhiS´ UeOaWiRQVhiS iV defiQed aV a YROXQWaU\ aVVRciaWiRQ

ZheUe bRWh SaUWieV beQefiW fURP Whe e[chaQge, WhiV iV chaUacWeUi]ed b\ diVcORVXUe Rf WUXe VeOf,

iQWiPac\ aQd hRQeVW\. AQ e[aPSOe Rf VXch a W\Se Rf cRQVXPeU-bUaQd UeOaWiRQVhiS caQ be a UXQQeU

aQd WheiU beORYed NiNe UXQQiQg VhReV (BeUWiOVVRQ, 2017). OQ Whe RWheU haQd, a ³VecUeW affaiUV´

W\Se Rf UeOaWiRQVhiS iV defiQed aV a UiVN\, SUiYaWeO\ heOd aQd highO\ ePRWiRQaO W\Se Rf UeOaWiRQVhiS.

AQ e[aPSOe Rf WhiV ZRXOd be a SeUVRQ VQeaNiQg TRRWVie PRSV aW ZRUN (FRXUQieU, 1998). TR

XQdeUVWaQd hRZ WheVe diffeUeQW W\SeV Rf UeOaWiRQVhiSV deYeORS RYeU WiPe FRXUQieU (1998) aUgXeV

fRU Vi[ diffeUeQW aOWeUQaWiYe bUaQd UeOaWiRQVhiS deYeORSPeQW WUaMecWRUieV aQd hRZ diffeUeQW

UeOaWiRQVhiSV PighW SOa\ RXW (See FigXUe 1..)

Figure 2: Alternative brand relationship development trajectories (Fournier, 1998)

FRXUQieU (1998) aOVR SURYideV Whe VWUeVV PRdeO aV a fUaPeZRUN WR XQdeUVWaQd hRZ UeOaWiRQVhiSV

deWeUiRUaWe RU diVVROYe RYeU WiPe. ThiV PRdeO e[SOaiQV WhUee diffeUeQW W\SeV Rf VWUeVVeV;
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eQYiURQPeQWaO, SaUWQeU-RUieQWed aQd UeOaWiRQaO. EQYiURQPeQWaO VWUeVVeV aUe defiQed b\ FRXUQieU

(1998) aV situational imposed stressors PeaQiQg WheUe iV a UeOaWiRQaO diVWXUbaQce WhaW haSSeQV

Zhich UeVXOWV iQ Whe UeOaWiRQVhiS¶V cRQWiQXiW\ beiQg iPSRVVibOe RU highO\ XQOiNeO\ dXe WR Whe

Sh\VicaO ViWXaWiRQ (e.g. PRYiQg WR a diffeUeQW geRgUaShic aUea ZheUe Whe bUaQd iV QRW aYaiOabOe).

AQRWheU eQYiURQPeQWaO VWUeVV iV intrusion of alternatives PeaQiQg RWheU bUaQd aOWeUQaWiYeV diVWXUb

aQd WaNe RYeU Whe UeOaWiRQVhiS b\ SURYidiQg PRUe aWWUacWiYe aQd VXSeUiRU beQefiWV. MRUeRYeU,

SaUWQeU-RUieQWed VWUeVVeV aUe defiQed aV personall\-induced stressors PeaQiQg WhaW WheUe haV beeQ

a chaQge iQ SeUVRQaOiW\, YaOXeV RU QeedV aQd WheUefRUe PaNiQg Whe cRQVXPeU-bUaQd UeOaWiRQVhiS

aQ ³XQacceSWabOe´ fiW. PaUWQeU-RUieQWed VWUeVVeV aOVR iQcOXde manageriall\ imposed stressors WhaW

aUe caXVed dXe WR PaQageUiaO deciViRQV WR WeUPiQaWe Whe UeOaWiRQVhiS (PaQXfacWXUeU VWRSV PaNiQg

a SURdXcW OiQe). The WhiUd aQd fiQaO VWUeVVRU iQ FRUXQieU¶V (1998) VWUeVV PRdeO iV UeOaWiRQaO

VWUeVVRUV Zhich PeaQV WhaW a bUaQd bUeaNV Whe XQZUiWWeQ UeOaWiRQVhiS UXOeV VXch aV faiOXUe WR NeeS

a SURPiVe RU bUeachiQg WUXVW (e.g. Whe bUaQd iV iQcRQViVWeQW ZiWh Whe TXaOiW\ iW deOiYeUV).

IQ Whe fiQaO VWeS Rf cRQVWUXcWiQg Whe BRQ PRdeO, FRXUQieU (1998) deYeORSed a diagQRVWic WRRO iQ

RUdeU WR XQdeUVWaQd Whe cRQVXPeU-bUaQd UeOaWiRQVhiS¶V deSWh, VWUeQgWh aQd TXaOiW\. ThiV WRRO

SURYideV Vi[ diffeUeQW UeOaWiRQVhiS TXaOiW\ faceWV WhaW e[SOaiQ PaQ\ Rf Whe diffeUeQW

cRQVXPeU-bUaQd UeOaWiRQVhiSV SURYided iQ Whe W\SRORg\. ThiV diagQRVWic WRRO iOOXVWUaWeV WhaW iQ

RUdeU WR NeeS a cRQVXPeU-bUaQd UeOaWiRQVhiS aOiYe aQd VWabOe, WheUe QeedV WR be PRUe WhaQ MXVW

SRViWiYe feeOiQgV WRZaUdV Whe bUaQd, WheUefRUe WhiV PRdeO aQd Whe Vi[ UeOaWiRQVhiS TXaOiW\ faceWV

aUe iPSRUWaQW aQd Qeeded WR cRQVWUXcW aQd caSWXUe hRZ bUaQd UeOaWiRQVhiSV aUiVe, deYeORS aQd

diVVROYe. The Vi[ UeOaWiRQVhiS TXaOiW\ faceWV aUe ORYe/SaVViRQ, VeOf-cRQQecWiRQ, cRPPiWPeQW,

iQWeUdeSeQdeQce, iQWiPac\ aQd bUaQd SaUWQeU TXaOiW\. FRXUQieU (1998) fXUWheU e[SOaiQV WhaW aOO

W\SeV Rf UeOaWiRQVhiSV, baVed RQ Whe UeciSURciW\ SUiQciSOe, aUe deYeORSed WhURXgh behaYiRU

iQWeUacWiRQV. TheUefRUe, WhiV PeaQV WhaW cRQVXPeU-bUaQd UeOaWiRQVhiSV aUe aOVR deYeORSed WhURXgh

behaYiRU iQWeUacWiRQV aQd ZiOO affecW Whe RYeUaOO bUaQd UeOaWiRQVhiS TXaOiW\. IQ UegaUdV WR RXU

VWXd\, Whe behaYiRUaO iQWeUacWiRQV Ze ZiOO UeVeaUch aUe Whe iQWeUacWiRQ beWZeeQ ZheQ a bUaQd

WaNeV a SROiWicaO acWiYiVW VWaQd aQd Whe cRQVXPeU'V UeOaWiRQVhiS ZiWh WhaW bUaQd.

22



3.1.2 The AA MRdeO

BXiOdiQg RQ FRXUQieU¶V UeOaWiRQVhiS PRdeO aQd TXaOiW\ faceWV, PaUN eW aO. (2013) haYe deYeORSed

aQRWheU WheRU\ Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV baVed RQ WZR cRQceSWV Rf bUaQd aWWachPeQW aQd

bUaQd ORYe. ThiV WheRU\ iV caOOed Whe AWWachPeQW-AYeUViRQ (AA) UeOaWiRQVhiS, aQd iW PeaVXUeV Whe

aSSURach/aYRidaQce a cRQVXPeU haV ZiWh Whe bUaQd ZhiOe iQWegUaWiQg Whe bUaQd iQ WheiU

VeOf-cRQceSW. TUXdeaX H. aQd ShRbeiUi (2016) e[SOaiQ hRZ RQe Rf Whe PaiQ beQefiWV Rf PaUN eW

aO.¶V (2013) WheRU\ iV WhaW iW WaNeV bRWh affecWiYe aQd cRgQiWiYe facWRUV iQWR accRXQW iQ

cRQVXPeU-bUaQd UeOaWiRQVhiSV. ThiV WheRU\ aOVR SURYideV a beWWeU XQdeUVWaQdiQg Rf cRQVXPeUV¶

cORVeQeVV WR Whe bUaQd aQd Whe SV\chRORgicaO cRQVeTXeQceV aURXQd Whe bUaQd (PaUN eW aO. 2013).

The WZR RSSRViWe eQdV Rf Whe cRQVXPeU-bUaQd UeOaWiRQVhiSV VSecWUXP iQ AA UeOaWiRQVhiSV aUe

brand attachment aQd brand aversion. BUaQd aWWachPeQW PeaQV WhaW a cRQVXPeU feeOV cORVe aQd

aWWached WR Whe bUaQd ZhiOe XViQg iW fRU VeOf-e[SaQViRQ. OQ Whe RWheU haQd, bUaQd aYeUViRQ PeaQV

WhaW a cRQVXPeU feeOV diVWaQW fURP a bUaQd aQd Whe bUaQd iV SeUceiYed aV a WhUeaW WR

VeOf-cRQWUacWiRQ. HRZeYeU, PaUN eW aO. (2013) PeQWiRQ hRZ WUaQViWiRQiQg fURP RQe eQd Rf Whe

VSecWUXP WR Whe RWheU iV SRVVibOe RYeU WiPe WhURXgh diffeUeQW iQWeUacWiRQV aQd WhaW Whe UeOaWiRQVhiS

iQ Whe PiddOe Rf Whe WZR eQdV iV caOOed brand indifference. ThiV W\Se Rf UeOaWiRQVhiS PeaQV WhaW

Whe cRQVXPeU OacNV aQ\ PRWiYaWiRQaO fRUce agaiQVW RU fRU Whe bUaQd PeaQiQg Whe UeOaWiRQVhiS iV

QeXWUaO. FXUWheUPRUe, AA UeOaWiRQVhiSV aUe PeaVXUed WhURXgh WZR cRQceSWXaO SURSeUWieV; Whe

degUee Rf brand prominence aQd brand self-distance.

AV VWXdieV haYe VhRZQ befRUe, cRQVXPeUV XVe bUaQdV WhaW UefOecW WheiU VeOf-cRQceSW aQd WheiU

ideQWiW\ cRQVWUXcWiRQ (e.g. Whe Pe-QeVV Rf a bUaQd) (BeON, 1988; FRXUQieU 1998; PaUN eW aO. 2013).

IQ WhiV UegaUd, Whe WeUP bUaQd VeOf-diVWaQce (Whe fiUVW SURSeUW\ Rf AA UeOaWiRQVhiSV) iV XVed WR

XQdeUVWaQd Whe SeUceiYed diVWaQce beWZeeQ Whe VeOf aQd Whe bUaQd. ThiV PeaQV WhaW a cORVe

UeOaWiRQVhiS iV SeUceiYed aV SRViWiYe aQd a faU/diVWaQW UeOaWiRQVhiS iV QegaWiYe. The cORVeQeVV Rf

Whe UeOaWiRQVhiS iV deWeUPiQed b\ Whe VeOf-UeOeYaQce Rf Whe cRQVXPeU¶V bUaQd PePRU\. ThiV PeaQV

WhaW ZheQ VRPeRQe haV highO\ UeOeYaQW bUaQd PePRUieV iQ UeOaWiRQ WR RQe¶V VeOf, Whe\ ZiOO

e[SeUieQce WhaW UeOaWiRQVhiS aV cORVeU RU fXUWheU aZa\ deSeQdiQg RQ Whe ePRWiRQaO cRQQecWiRQ WR
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Whe PePRUieV. HRZeYeU, ZheQ VRPeRQe OacNV VeOf-UeOeYaQW aQd PeaQiQgfXO PePRUieV abRXW a

bUaQd, Whe SeUVRQ ZiOO be iQdiffeUeQW WR Whe bUaQd.

The VecRQd SURSeUW\ Rf AA UeOaWiRQVhiSV iV bUaQd SURPiQeQce. BUaQd SURPiQeQce iV defiQed aV

³Whe SeUceiYed PePRU\-acceVVibiOiW\ Rf a bUaQd WR aQ iQdiYidXaO´ (PaUN eW aO., 2013, S. 231). FRU

e[aPSOe, a bUaQd caQ be highO\ VeOf-UeOeYaQW bXW aW Whe VaPe WiPe QRW be eaViO\ acceVVibOe iQ

RQe¶V PePRU\, hRZeYeU, aQRWheU bUaQd ZiWh Whe VaPe aPRXQW Rf VeOf-UeOeYaQce caQ be PRUe

eaViO\ acceVVibOe iQ PePRU\ (WhiV cRXOd be dXe WR PRUe VaOieQW UeaVRQV VXch aV

VeOf-ideQWiW\-UeOaWed, eWc.). TheUefRUe, PaUN eW aO. (2013) deVcUibe hRZ Whe VaOieQce Rf a

cRQVXPeU-bUaQd UeOaWiRQVhiS iV affecWed b\ hRZ eaV\ iW iV WR acceVV PePRUieV aQd WhRXghWV abRXW

WhaW bUaQd. The PRUe QRWiceabOe Whe SeUceiYed diVWaQce iV beWZeeQ a cRQVXPeU aQd a bUaQd, Whe

PRUe SURPiQeQW Whe bUaQd-UeOaWed WhRXghWV aUe.

IW iV iPSRUWaQW WR QRWe WhaW bUaQd VeOf-diVWaQce aQd bUaQd SURPiQeQce caQ be iQdeSeQdeQW Rf each

RWheU aQd dR QRW QeceVVaUiO\ haYe WR cR-YaU\ (PaUN eW aO., 2013). AV PeQWiRQed eaUOieU, bUaQd

SURPiQeQce ORRNV aW Whe SeUceiYed PePRU\-acceVVibiOiW\ aQd WheUefRUe iW addV cUXciaO iQfRUPaWiRQ

abRXW Whe SV\chRORgicaO facWRUV beWZeeQ VRPeRQe aQd a bUaQd. TheUefRUe, PaUN eW aO. (2013)

PeaQ aV WZR SeRSOe Pa\ e[SUeVV QeXWUaO feeOiQgV UegaUdiQg Whe VeOf-diVWaQce abRXW a bUaQd, Whe\

Pa\ haYe diffeUeQW SV\chRORgicaO VWaQceV ZiWh iW. FRU e[aPSOe, RQe SeUVRQ¶V QeXWUaO feeOiQgV

PeaQ haYiQg QR SRViWiYe RU QegaWiYe feeOiQgV abRXW a bUaQd (e.g. iQdiffeUeQce), ZhiOe fRU aQRWheU

SeUVRQ¶V QeXWUaO feeOiQgV UeSUeVeQWV Whe Pi[ed ePRWiRQV Whe\ haYe abRXW a bUaQd, ZhiOe

SV\chRORgicaOO\ WhaW cRPeV fURP SRViWiYe aQd QegaWiYe PePRUieV abRXW Whe bUaQd (PaUN eW aO.,

2013).

3.2 MRUaO ReaVRQiQg

AV QRWed iQ Whe SUeYiRXV VecWiRQ, bUaQdV caQ haYe hXPaQ-OiNe chaUacWeUiVWicV aQd cRQVXPeUV caQ

cUeaWe UeOaWiRQVhiSV ZiWh bUaQdV iQ Whe VaPe Za\ aV Whe\ caQ ZiWh hXPaQ beiQgV. SiQce bUaQd

acWiYiVP RfWeQ addUeVVeV cRQWURYeUViaO VRciR-SROiWicaO iVVXeV ZiWh a OacN Rf SXbOic cRQVeQVXV, aQd
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becaXVe VeOf-ideQWificaWiRQ iV aQ iPSRUWaQW UROe iQ Whe cRQVXPeU-bUaQd UeOaWiRQVhiS, bUaQd

acWiYiVP caQ cUeaWe PRUaO diOePPaV fRU Whe cRQVXPeU RQ hRZ WR UeacW ZheQ a bUaQd WaNeV a VWaQd

(MXNheUMee & AOWhXi]eQ, 2020). TheUefRUe, PRUaO UeaVRQiQg aQd PRUaO MXdgPeQW caQ SOa\

iPSRUWaQW UROeV iQ XQdeUVWaQdiQg Whe cRQVXPeU eYaOXaWiRQ SURceVV Rf bUaQd acWiYiVP aQd Whe

effecWV Rf bUaQd acWiYiVP RQ cRQVXPeU-bUaQd UeOaWiRQVhiSV.

The SURceVV Rf PRUaO UeaVRQiQg diYideV acadePia. SRPe aUgXe WR fROORZ a UaWiRQaOiVWic PRdeO

Zhich VXggeVWV WhaW PRUaO diOePPa VWaUWV a deOibeUaWe PRUaO UeaVRQiQg SURceVV WhaW OaWeU aUUiYeV

aW a PRUaO MXdgPeQW ZheUeaV RWheUV fROORZ Whe VRciaO iQWXiWiRQ PRdeO aQd VXggeVW WhaW Whe PRUaO

UeaVRQiQg SURceVV haSSeQV afWeU Whe PRUaO MXdgPeQWV (HaidW, 2001). The OaWWeU aUgXPeQW, Pade

b\ HaidW caQ be e[SOaiQed aV: ³PRUaO MXdgPeQWV aUiVe WhURXgh UeOaWiYeO\ aXWRPaWic iQWXiWiYe

SURceVVeV, aQd PRUaO UeaVRQiQg SURceVVeV aUe ePSOR\ed SRVW hRc WR cRQVWUXcW UeaVRQV WhaW

VXSSRUW Whe iQWXiWiYe MXdgPeQW´ (BhaWWachaUMee, BeUPaQ & Reed, 2013, S. 1168). MRUeRYeU,

PRUaO UeaVRQiQg aQd PRUaO diOePPaV aUe cRPSOe[ SheQRPeQRQV WhaW iQYROYe eQRXgh aPbigXiW\

WR faciOiWaWe aUgXPeQWV fRU diffeUeQW UeaVRQiQg VWUaWegieV WR be ePSOR\ed ZheQ faced ZiWh a PRUaO

diOePPa (BhaWWachaUMee, BeUPaQ & Reed, 2013). BeORZ fROORZV a SUeVeQWaWiRQ Rf VRPe Rf WheVe

PRUaO UeaVRQiQg VWUaWegieV ZiWh Whe aiP WR OaWeU iQ WhiV SaSeU iQcRUSRUaWe WheP iQWR a

cRQVXPeU-bUaQd UeOaWiRQVhiS aQd bUaQd acWiYiVP cRQWe[W.

3.2.1 MRUaO RaWiRQaOi]aWiRQ

SRcieW\ aW OaUge YaOXeV PRUaOiW\ aQd becaXVe Rf WhiV SeRSOe cUeaWe feeOiQgV Rf VeOf-ZRUWh ZheQ

XShROdiQg PRUaO SUiQciSOeV aQd ViPiOaUO\ cUeaWe feeOiQgV Rf VeOf-cRQdePQaWiRQ ZheQ Whe\ gR

agaiQVW WheP. TheUefRUe, accRUdiQg WR PRUaO diVeQgagePeQW WheRU\, WheUe iV a Qeed fRU SeRSOe WR

diVeQgage fURP WhaW WhRXghW SURceVV befRUe behaYiQg iQ aQ iPPRUaO Za\ (TVaQg, 2002). MRUaO

diVeQgagePeQW iV a VeOf-UegXOaWRU\ SURceVV WhaW heOSV SeRSOe MXVWif\ iPPRUaOiW\ b\ ePSOR\iQg

UeaVRQiQg VWUaWegieV, aQd heUe PRUaO UaWiRQaOi]aWiRQ cRXOd be deVcUibed aV RQe Rf WhRVe VWUaWegieV

(BhaWWachaUMee, BeUPaQ & Reed, 2013).

MRUaO UaWiRQaOi]aWiRQ iV a VWUaWeg\ WhaW aiPV WR UedXce Whe QegaWiYe effecW Rf a SeUceiYed iPPRUaO

acW RQ RQeVeOf. TVaQg (2002) UefeUV WR PRUaO UaWiRQaOi]aWiRQ aV a SV\chRORgicaO SheQRPeQRQ aQd

defiQeV iW aV: ³Whe cRgQiWiYe SURceVV WhaW iQdiYidXaOV XVe WR cRQYiQce WhePVeOYeV WhaW WheiU
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behaYiRU dReV QRW YiROaWe WheiU PRUaO VWaQdaUdV´ (TVaQg, 2002, S. 26). SiPiOaUO\, BhaWWachaUMee,

BeUPaQ & Reed (2013) cOaiPV iW iV a SURceVV ZheUe RQe UecRQVWUXcWV a SeUceiYed iPPRUaO acWiRQ

aV OeVV iPPRUaO iQ RUdeU WR PaiQWaiQ VXSSRUW fRU Whe iPPRUaO acWiRQ. SiPSO\ SXW, iW iV a VWUaWeg\

WhaW faciOiWaWeV SeRSOe WR be h\SRcUiWeV WRZaUdV WheiU RZQ PRUaO SUiQciSOeV. TVaQg (2002) cUeaWed

a PRdeO WR YiVXaOi]e Whe PRUaO UaWiRQaOi]aWiRQ SURceVV WhaW iV baVed RQ Whe aVVXPSWiRQ WhaW SeRSOe

YaOXe PRUaOiW\ aQd WhaW SeRSOe Qeed WR SeUceiYe WhaW PRUaO SUiQciSOeV aUe UeOeYaQW WR Whe ViWXaWiRQ

iQ RUdeU WR SXUVXe Whe VWUaWeg\. WhaW PRUaO UaWiRQaOi]aWiRQ eVVeQWiaOO\ bRiOV dRZQ WR, aQd ZheWheU

RU QRW iW ZiOO be aSSOied iQ a giYeQ ViWXaWiRQ, deSeQdV RQ Whe cRVW YV beQefiW UaWiR Rf acWiQg iQ OiQe

ZiWh \RXU PRUaO SUiQciSOeV. AcWiQg iQ OiQe ZiWh \RXU PRUaO SUiQciSOeV caQ be beQeficiaO, fRU

e[aPSOe, PaNe \RX RbWaiQ SUaiVe fURP bRWh \RXUVeOf aQd RWheUV, bXW WheUe PighW aOVR be

PRWiYaWiRQaO facWRUV iQ SOa\ WhaW aUe SeUceiYed PRUe aV a cRVW Rf acWiQg PRUaOO\. The higheU Whe

cRVW Rf acWiQg PRUaOO\ Whe higheU Whe iQceQWiYeV WR gR agaiQVW RQe'V PRUaO SUiQciSOeV aQd iQVWead

acW iPPRUaOO\. HeQce, ePSOR\iQg a PRUaO UaWiRQaOi]aWiRQ VWUaWeg\ WR cRSe ZiWh WhaW chRice

(TVaQg, 2002). PeRSOe caQ XVe PRUaO UaWiRQaOi]aWiRQ WR UedXce Whe WeQViRQ beWZeeQ PRUaO

SUiQciSOeV aQd deViUed RXWcRPeV aQd WR MXVWif\ WUaQVgUeVViRQV aQd eVVeQWiaOO\ aYRid Whe feeOiQg Rf

gXiOW (BhaWWachaUMee, BeUPaQ & Reed, 2013). FURP a cRQVXPeU SeUVSecWiYe, SUiRU VWXdieV haYe

VhRZQ WhaW bUaQd WUaQVgUeVViRQ dReV QRW QeceVVaUiO\ haYe a QegaWiYe iPSacW RQ cRQVXPeU

eYaOXaWiRQ aQd WhaW Whe gUeaWeU Whe dePaQd iV fRU Whe SURdXcW, Whe PRUe OiNeO\ SeRSOe aUe WR MXVWif\

iPPRUaOiW\ fURP cRPSaQieV (AaNeU, FRXUQieU & BUaVeO, 2004; PahaUia, DeVhSaQde & VRhV,

2009). ThiV VhRZV Whe SURPiQeQW UROe WhaW PRWiYaWiRQaO facWRUV haYe iQ cRQVXPeUV¶ PRUaO

behaYiRU, eYaOXaWiRQ aQd SURceVV.

3.2.2 MRUaO DecRXSOiQg

MRUaO MXdgPeQW iV URRWed iQ Whe cRQceSW Rf VeOf aQd VeOf-eYaOXaWiRQ. HRZeYeU, WR a OaUge e[WeQW, iW

aOVR iQcRUSRUaWeV VRciaO cRPSaUiVRQ, Zhich haV cRQVeTXeQceV fRU PRUaO UaWiRQaOi]aWiRQ aV a

VWUaWeg\. The SURbOeP iV WhaW eYeQ WhRXgh PRUaO UaWiRQaOi]aWiRQ MXVWifieV iPPRUaOiW\ iW VWiOO

UeTXiUeV SeRSOe WR RYeUORRN acWV WhaW QRUPaOO\ ZRXOd be VeeQ aV iPPRUaO. WheQ VXSSRUWiQg aQ
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iPPRUaO acWiRQ, eYeQ if MXVWified b\ RQeVeOf, RWheUV PighW VWiOO YieZ iW aV iPPRUaO. ThiV PeaQV

WhaW SeRSOe diVSOa\ PRUaO iQfRUPaWiRQ WhaW PighW be VeeQ aV QegaWiYe iQ Whe e\eV Rf RWheUV

(BhaWWachaUMee, BeUPaQ & Reed, 2013). TheUefRUe, SeRSOe Qeed aQRWheU PRUaO UeaVRQiQg VWUaWeg\

iQ RUdeU WR RYeUcRPe WhiV SURbOeP; moral decoupling.

MRUaO decRXSOiQg diffeUV fURP PRUaO UaWiRQaOi]aWiRQ iQ Whe VeQVe WhaW iW dReV QRW iQcOXde

cRQdRQiQg iPPRUaO behaYiRU. IQVWead, PRUaO decRXSOiQg iV Whe SURceVV Rf VeSaUaWiQg MXdgPeQW Rf

PRUaOiW\ fURP MXdgPeQW Rf SeUfRUPaQce. IW caQ be defiQed aV ³a SV\chRORgicaO VeSaUaWiRQ SURceVV

b\ Zhich SeRSOe VeOecWiYeO\ diVVRciaWe MXdgPeQWV Rf SeUfRUPaQce fURP MXdgPeQWV Rf PRUaOiW\´

(BhaWWachaUMee, BeUPaQ & Reed, 2013, S. 1169). IQ RWheU ZRUdV, PRUaO decRXSOiQg iV abRXW

VeSaUaWiQg Whe acW fURP Whe acWRU aQd iV aQ eVSeciaOO\ XVefXO aQd SURPiQeQW VWUaWeg\ iQ Whe cRQWe[W

Rf cRQVXPSWiRQ. DiVVRciaWiQg PRUaOiW\ aQd SeUfRUPaQce eQabOeV iQdiYidXaOV WR VXSSRUW aQ acWRU

WhaW haV WUaQVgUeVVed bXW aW Whe VaPe WiPe SUeYeQW WhaW VaPe iQdiYidXaO WR feeO VeOf-UeSURach abRXW

MXVWif\iQg WhaW acWRU. SiQce PRUaO decRXSOiQg dReV QRW iQcOXde cRQdePQiQg iPPRUaO behaYiRU iQ

Whe VaPe Za\ aV PRUaO UaWiRQaOi]aWiRQ dReV, iW becRPeV aQ eaVieU VWUaWeg\ fRU SeRSOe WR ePSOR\.

FXUWheU, VWXdieV VhRZ WhaW PRUaO decRXSOiQg becRPeV a SURPiQeQW VWUaWeg\ ZheQ aQ iQdiYidXaO

ideQWifieV ZiWh Whe acWRU Rf Whe WUaQVgUeVViRQ RU ZheQ Whe iPPRUaO acW iV XQUeOaWed WR Whe geQeUaO

SeUfRUPaQce Rf Whe acWRU (CRZaQ & Ya]daQSaUaVW, 2021).

3.3 SXPPaU\ Rf TheRUeWicaO FUaPeZRUN

We haYe ideQWified diffeUeQW WheRUeWicaO fUaPeZRUNV WhaW Ze beOieYe aUe highO\ UeOeYaQW WR

XQdeUVWaQd hRZ bUaQd acWiYiVP affecWV cRQVXPeU-bUaQd UeOaWiRQVhiSV. IQ addiWiRQ, Ze beOieYe

WheVe fUaPeZRUNV ZiOO heOS XV WhRURXghO\ aQVZeU RXU UeVeaUch TXeVWiRQ. IQ RUdeU WR XQdeUVWaQd

bUaQd acWiYiVP fURP a cRQVXPeU SeUVSecWiYe, Ze fiUVW Qeed WR XQdeUVWaQd Whe d\QaPic aQd Whe

fRXQdaWiRQ Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV Zhich Whe BRQ-PRdeO (FRXUQieU, 1998) aQd Whe AA

UeOaWiRQVhiS PRdeO (PaUN eW aO., 2013) aOORZV XV WR dR. B\ ORRNiQg aW cRQVXPeU-bUaQd

UeOaWiRQVhiSV WhURXgh Whe OeQV Rf bUaQd acWiYiVP, iW cUeaWeV a QeZ ViWXaWiRQ ZheUe Whe d\QaPicV Rf

Whe UeOaWiRQVhiSV aUe SXW WR WeVW. IQ WhaW VeQVe, bUaQd acWiYiVP caQ be YieZed aV a QRYeO e[WeUQaO

VWUeVVRU iQ Whe BRQ PRdeO.
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B\ XViQg cRQVXPeU-bUaQd UeOaWiRQVhiS WheRUieV aQd cRQQecWiQg WheP WR PRUaO UeaVRQiQg

VWUaWegieV, iW aOORZV XV WR aQaO\]e Whe SheQRPeQa Rf bUaQd acWiYiVP¶V iPSacW RQ cRQVXPeUV aW WZR

diffeUeQW OeYeOV. AW Whe fiUVW OeYeO, Whe BRQ aQd Whe AA-PRdeO aOORZ XV WR XQdeUVWaQd ZhaW

facWRUV Rf Whe cRQVXPeU-bUaQd UeOaWiRQVhiS WhaW aUe UeOeYaQW aQd SURPiQeQW iQ Whe ViWXaWiRQ Rf

bUaQd acWiYiVP. HeQce, Ze caQ XQdeUVWaQd ZhaW iPSacW Whe TXaOiW\ Rf Whe SUiRU cRQVXPeU-bUaQd

UeOaWiRQVhiS haV ZheQ bUaQdV WaNe a VWaQd aQd Zh\ Whe d\QaPicV Rf Whe UeOaWiRQVhiS chaQgeV.

TheUeafWeU, Whe VecRQd OeYeO aQaO\]eV ZhaW effecWV aQd iPSOicaWiRQV Whe chaQge Rf Whe d\QaPic

haV. AV Ze NQRZ, bUaQd acWiYiVP caQ Oead WR PiVaOigQPeQW Rf YaOXeV beWZeeQ Whe bUaQd aQd Whe

cRQVXPeU. AV a UeVXOW, Ze Qeed WR XQdeUVWaQd hRZ cRQVXPeUV cRSe ZiWh WhiV QeZ ViWXaWiRQ. HeUe,

PRUaO UeaVRQiQg VWUaWegieV ZRUN aV aQ e[SORUaWRU\ fUaPeZRUN WhaW cRXOd e[SOaiQ hRZ Whe

SUacWicaO PaQQeUV Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV aUe affecWed aQd hRZ Whe cRQVXPeU cRSeV

ZiWh Whe YaOXe cRQWUadicWiRQ. B\ XViQg WheVe WheRUeWicaO fUaPeZRUNV aQd aQaO\]iQg bUaQd

acWiYiVP aW WZR OeYeOV, iW cUeaWeV VWUXcWXUe aQd aOORZV XV WR fiUVW XQdeUVWaQd Whe ZhaW aQd Zh\, aQd

VecRQd XQdeUVWaQd Whe hRZ.
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4. MeWhRdRORg\

This chapter introduces the methodological approach undertaken for this stud\. First, b\

presenting the research philosoph\ that has been followed. Second, a description and

justification of the research design and the methodological choices that are connected to this are

presented. Lastl\, this chapter offers an e[planation of how the material has been anal\]ed and

wh\ this stud\ should be regarded as a qualit\ stud\.

4.1 ReVeaUch PhiORVRSh\

IQ RUdeU WR beWWeU heOS Whe UeadeU XQdeUVWaQd RXU PeWhRdRORgicaO chRiceV aQd iQcUeaVe Whe geQeUaO

XQdeUVWaQdiQg Rf Zh\ Ze beOieYe WhiV VWXd\, aQd Whe UeVeaUch VWUaWeg\ WhaW fROORZV, iV MXVWified Ze

ZiOO cOaUif\ RXU SeUVSecWiYe RQ bRWh RQWRORg\ aQd eSiVWePRORg\. OQWRORg\ UeOaWeV WR Whe

aVVXPSWiRQ UeVeaUcheUV haYe abRXW Whe QaWXUe Rf UeaOiW\ aQd eSiVWePRORg\ UefeUV WR hRZ RQe

beOieYeV RQe beVW caQ acTXiUe NQRZOedge abRXW WhaW UeaOiW\ (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ,

2015).

The aiP Rf WhiV UeVeaUch iV QRW WR UeYeaO a ViQgOe WUXWh abRXW Whe SheQRPeQRQ Rf bUaQd acWiYiVP

ViQce WheUe iV QR VXch WhiQg. IQVWead, Ze beOieYe WheUe aUe PaQ\ WUXWhV abRXW WhiV WRSic aQd WhaW QR

WUXWh iV VXSeUiRU. MRUeRYeU, each UeVSRQdeQW iQcOXded iQ WhiV UeVeaUch ZiOO haYe WheiU RZQ

deVcUiSWiRQ aQd iPSUeVViRQ abRXW bUaQd acWiYiVP Zhich ZiOO geQeUaWe PaQ\ diffeUeQW WUXWhV. We

WheQ aiP WR V\QWheVi]e aQd PaNe VeQVe Rf WheVe WUXWhV iQ RUdeU WR iQcUeaVe XQdeUVWaQdiQg Rf Whe

WRSic. ThiV VXggeVWV WhaW Ze ZiOO adRSW Whe RQWRORgicaO SRViWiRQ Rf UeOaWiYiVP Zhich hROdV Whe

beOief WheUe aUe PaQ\ WUXWhV aQd WhaW facWV deSeQd RQ Whe YieZSRiQW Rf Whe RbVeUYeU

(EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S. 50). The iPSOicaWiRQ fRU WhiV VWXd\ iV WheUefRUe WhaW

deSeQdiQg RQ Whe SeUVSecWiYe (RXU diffeUeQW UeVSRQdeQWV) Ze RbVeUYe bUaQd acWiYiVP fURP, Ze

PighW diVcRYeU diffeUeQW WUXWhV. TheUefRUe, Ze ZiOO fRcXV RQ iQcOXdiQg aV PaQ\ diffeUeQW

SeUVSecWiYeV aV SRVVibOe iQ WhiV VWXd\ WR cUeaWe a Uich aQd hROiVWic XQdeUVWaQdiQg Rf Whe

SheQRPeQRQ. BXW aOVR WR RbWaiQ UeVeaUch YaOidiW\, ViQce ZiWhiQ UeOaWiYiVP WhaW iV PeaVXUed b\ Whe

QXPbeU Rf iQcOXded SeUVSecWiYeV (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S. 103).
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The PaiQ fRcXV Rf WhiV VWXd\ iV WR XQdeUVWaQd hRZ cRQVXPeUV iQWeUSUeW aQd UeacW WR diffeUeQW

e[aPSOeV Rf bUaQd acWiYiVP aQd WR e[aPiQe hRZ WhiV iQ WXUQ affecWV Whe cRQVXPeU-bUaQd

UeOaWiRQVhiSV. TheUefRUe, RQe caQ aUgXe WhaW RXU eSiVWePRORgicaO aSSURach aQd XQdeUVWaQdiQg Rf

NQRZOedge aUe cORVe WR Whe cRQceSW Rf VRciaO cRQVWUXcWiRQiVP. ThiV cRQceSW iV caWegRUi]ed aV RQe

Rf Whe iQWeUSUeWiYe PeWhRdV aQd iV baVed RQ Whe idea WhaW ³UeaOiW\´ iV VRciaOO\ cRQVWUXcWed b\

SeRSOe aQd hRZ Whe\ iQWeUSUeW aQd dUaZ PeaQiQg fURP WheiU OiYeV aQd e[SeUieQceV

(EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S. 53). WiWhiQ VRciaO cRQVWUXcWiRQiVP, Whe aQaO\ViV

aQd iQWeUSUeWaWiRQ Rf Whe daWa aUe deSeQdeQW RQ aQd affecWed b\ Whe SUeYiRXV aQd WaciW NQRZOedge

Rf Whe UeVeaUcheU (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S. 56). TheUefRUe, iW iV iPSRUWaQW WR

UefOecW XSRQ ZhaW effecW WhiV haV RQ RXU VWXd\. IQ WhiV caVe, RXU SUiRU NQRZOedge ZiWhiQ Whe fieOd

Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV ZaV OiPiWed. HRZeYeU, Ze beOieYe WhaW WhiV ZRUNed aV aQ

adYaQWage ViQce Ze cRXOd aSSURach Whe UeVeaUch ZiWh aQ RSeQ PiQd aQd QRW be Wied WR RXU

SUe-XQdeUVWaQdiQgV. FXUWheU, WhiV UedXced Whe UiVN Rf Whe PaWeUiaO beiQg affecWed b\ biaVeV aQd

aOVR eQabOed XV WR be fOe[ibOe aQd aSSO\ diffeUeQW SeUVSecWiYeV RQ RXU ePSiUicaO PaWeUiaO.

4.2 ReVeaUch DeVigQ aQd SWUaWeg\

The QaWXUe Rf RXU UeVeaUch TXeVWiRQ aiPed WR cUeaWe aQ XQdeUVWaQdiQg Rf SeRSOe'V feeOiQgV aQd

SeUceSWiRQV aQd hRZ Whe\ ZeUe iQfOXeQced b\ bUaQd acWiYiVP. A TXaOiWaWiYe UeVeaUch deVigQ WeQdV

WR be e[SORUaWiYe aQd iQcOXdeV RSeQ-eQded TXeVWiRQV WR cROOecW iQ-deSWh ePSiUicaO daWa

(EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, SS. 129-130). E[SORUaWiYe VWXdieV aiP WR acTXiUe

iQVighW Rf a SheQRPeQRQ fURP QeZ SeUVSecWiYeV iQ RUdeU WR XQdeUVWaQd Whe SheQRPeQRQ iQ a QeZ

cRQWe[W (SaXQdeUV, LeZiV & ThRUQhiOO, 2009). TR fXOfiOO RXU UeVeaUch aiP aQd WR aQVZeU Whe

UeVeaUch TXeVWiRQ Ze Qeeded WR acTXiUe SUiPaU\ daWa WhaW aUUiYed RXW Rf QRQ-QXPeUicaO VWaWiVWicV,

Zhich iV RQe Rf Whe defiQiWiRQV Rf TXaOiWaWiYe UeVeaUch (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015,

SS. 129-130).

FXUWheUPRUe, ReQQVWaP & WeVWeUfRUV (2018, S. 19) deVcUibeV hRZ RQe PRWiYe fRU eQgagiQg iQ

TXaOiWaWiYe UeVeaUch iV WR bURadeQ a PeaQiQg Rf a SaUWicXOaU WRSic b\ SOaciQg iW iQ a QeZ cRQWe[W
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aQd aQRWheU RQe iV WR iOOXVWUaWe hRZ SeRSOe aQd RUgaQi]aWiRQV SeUceiYe each RWheU. BRWh Rf WheVe

PRWiYeV UeOaWe cORVeO\ WR Whe aiP Rf WhiV SaSeU. We aSSOied eVWabOiVhed WheRUieV RQ

cRQVXPeU-bUaQd UeOaWiRQVhiSV iQ a QeZ cRQWe[W aV bUaQd acWiYiVP aQd VaZ how Whe UeOaWiRQVhiSV

ZeUe affecWed becaXVe Rf WhiV SheQRPeQRQ. TheUefRUe, a TXaOiWaWiYe PeWhRd aSSURach ZaV Whe

PRVW aSSURSUiaWe. IW heOSed XV WR defiQe ³hRZ'' aQd QRW RQO\ ZheWheU RU QRW bUaQd acWiYiVP haV

iQfOXeQced cRQVXPeUV. AQRWheU PRWiYe Rf WhiV SaSeU ZaV WR gaWheU ePSiUicaO PaWeUiaO abRXW

SeRSOe'V feeOiQgV aQd ePRWiRQV fURP Zhich ideaV aQd cRQceSWV cRXOd be iQdXced. ThiV fXUWheU

UeiQfRUced RXU chRice WR adRSW aQ iQWeUSUeWiYe PeWhRd fURP a VRciaO cRQVWUXcWiRQiVW SRiQW Rf YieZ.

We TXicNO\ UeaOi]ed WhaW fOe[ibiOiW\ ZaV gRiQg WR be aQ iPSRUWaQW eOePeQW Rf WhiV UeVeaUch.

NeiWheU a dedXcWiYe aSSURach; ZheUe RQe cUeaWeV h\SRWheVeV baVed RQ WheRU\ RU Whe iQdXcWiYe

aSSURach; WR UeO\ RQ Whe ePSiUicaO PaWeUiaO WR geQeUaWe WheRU\ ZaV a VXiWed aSSURach fRU XV.

IQVWead, Ze ZaQWed WR be abOe WR ViPXOWaQeRXVO\ VhifW beWZeeQ WheRUeWicaO SeUVSecWiYeV aQd RXU

gaWheUed ePSiUicaO PaWeUiaO. ThiV iV RfWeQ UefeUUed WR aV aQ abdXcWiYe aSSURach ZheUe RQe OeWV Whe

iQWeUacWiRQ beWZeeQ WheRU\ aQd ePSiUicV gXide Whe VWXd\ fRUZaUd (DXbRiV & Gadde, 2002). ThiV

iQWeUSOa\ aOORZed XV WR cUeaWe a d\QaPic XQdeUVWaQdiQg Rf RXU UeVeaUch PaWeUiaO aQd WR be

fOe[ibOe ZheQ QeZ iQVighWV ZeUe fRXQd.

4.3 DaWa CROOecWiRQ

TR cRQdXcW WhiV UeVeaUch Ze decided WhaW TXaOiWaWiYe iQWeUYieZV ZRXOd be Whe PRVW aSSURSUiaWe

PeWhRd ViQce ³iQWeUYieZV SURYide RSSRUWXQiWieV fRU PXWXaO diVcRYeU\, XQdeUVWaQdiQg, UefOecWiRQ,

aQd e[SOaQaWiRQ [...] aQd eOXcidaWe VXbMecWiYeO\ OiYed e[SeUieQceV aQd YieZSRiQWV´

(EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S. 134). SiQce RXU UeVeaUch aiPed WR XQdeUVWaQd aQd

e[SOaiQ hRZ (aQd if) UeOaWiRQVhiSV aUe affecWed/chaQged ZheQ a bUaQd WaNeV a VRciR-SROiWicaO

VWaQd, Ze Qeeded WR haYe iQVighWfXO cRQYeUVaWiRQV ZiWh cRQVXPeUV ZheUe Whe\ cRXOd WaON RSeQO\

abRXW WheiU OiYed e[SeUieQceV aQd WheiU YieZSRiQWV Rf ceUWaiQ bUaQdV. B\ dRiQg VR, Ze aOORZed fRU

a deeSeU XQdeUVWaQdiQg aQd a UefOecWiRQ Rf Whe UeVSRQdeQWV' OiYed e[SeUieQceV ZiWh diffeUeQW

bUaQdV, aQd eVSeciaOO\ ZheQ a bUaQd had WaNeQ a VRciR-SROiWicaO VWaQd. MRUeRYeU, iW eQabOed aQ

XQdeUVWaQdiQg Rf bRWh ZhaW Whe YieZSRiQW Rf RXU UeVSRQdeQWV ZaV bXW aOVR Zh\ Whe\ heOd WhaW

YieZSRiQW. DeQVcRPbe (2018) eOabRUaWeV hRZ iQWeUYieZV aUe aSSURSUiaWe ZheQ WheUe iV a Qeed WR

gaWheU deeSeU aQd PRUe cRPSUeheQViYe ePSiUicaO PaWeUiaO Rf SeRSOe¶V e[SeUieQceV aQd

31



SeUceSWiRQV abRXW ceUWaiQ SheQRPeQa. ThiV ZaV aOigQed ZiWh Whe aiP Rf RXU SaSeU aQd WheUefRUe

TXaOiWaWiYe iQWeUYieZV ZeUe a VXiWabOe PeWhRd WR XVe.

4.3.1 SePi-VWUXcWXUed IQWeUYieZV

IW ZaV iPSRUWaQW WR XVe Whe UighW WechQiTXeV aQd be VeQViWiYe WR Whe UeVSRQdeQWV' YieZV, Zhich iV

Zh\ Ze chRRVe VePi-VWUXcWXUed iQWeUYieZV aV Whe aSSURach. AccRUdiQg WR EaVWeUb\-SPiWh,

ThRUSe & JacNVRQ (2015, S. 135), WhiV aSSURach iV VXiWabOe ZheQ Whe VWeS-b\-VWeS ORgic Rf a

ViWXaWiRQ iV QRW cOeaU aQd Whe UeVeaUcheU ZaQWV WR XQdeUVWaQd Whe UeVSRQdeQWV' ZRUOd aQd RSiQiRQV.

UViQg VePi-VWUXcWXUed iQWeUYieZV aOORZed fRU a PRUe diVcRYeU\-RUieQWed aSSURach aQd ZaV,

WheUefRUe, PRUe aSSURSUiaWe ViQce Whe ViWXaWiRQ ZaV OeVV cOeaU aQd Ze ZaQWed WR gaiQ a beWWeU

XQdeUVWaQdiQg Rf Whe UeVSRQdeQWV¶ YieZV. SiQce RXU UeVeaUch cRYeUed a VeQViWiYe WRSic VXch aV

VRciR-SROiWicaO VWaQdV, iW ZaV iPSRUWaQW fRU XV WR UefOecW aQd acW XSRQ Whe cRQWe[W Rf Whe iQWeUYieZV

aV ZeOO aV WR haYe UeVSecW fRU Whe UeVSRQdeQWV' ViWXaWiRQ. ThiV ZaV dRQe b\ cRPPXQicaWiQg Whe

VeQViWiYe WRSicV Ze ZRXOd bUiQg XS befRUe Whe iQWeUYieZV ZeUe cRQdXcWed aQd WhaW Whe

UeVSRQdeQWV had Whe RSWiRQ WR VWRS Whe iQWeUYieZV ZheQeYeU Whe\ ZaQWed WR. IQ WXUQ, WhiV

iQcUeaVed Whe WUXVWZRUWhiQeVV Rf Whe UeVSRQdeQWV' UeSOieV aQd Whe WUXVWZRUWhiQeVV Rf RXU VWXd\.

EaVWeUb\-SPiWh, ThRUSe & JacNVRQ (2015, S.135) e[SOaiQV WhaW ZheQ Whe VXbMecW Rf aQ iQWeUYieZ

iV highO\ cRQfideQWiaO, ZheUe Whe UeVSRQdeQW Pa\ be heViWaQW WR be WUXWhfXO, a VePi-VWUXcWXUed

aSSURach iV aSSURSUiaWe. TR add UefOe[iYiW\ ZheQ cRQdXcWiQg Whe iQWeUYieZV, iW ZaV iPSRUWaQW WR

OiVWeQ WR Whe UeVSRQdeQW aQd UefUaiQ fURP XViQg RXU RZQ RSiQiRQV aQd feeOiQgV iQ Whe iQWeUYieZ

aQd WheUefRUe OeWWiQg Whe UeVSRQdeQW cRPe XS ZiWh WheiU SeUVRQaO YieZV aQd RSiQiRQV ZhiOe QRW

beiQg affecWed b\ XV. ThiV ZaV dRQe b\ eOiPiQaWiQg RXU SeUVRQaO YieZV RQ Whe WRSicV aQd b\ QRW

aVNiQg OeadiQg TXeVWiRQV. HRZeYeU, ViQce RQe Za\ Rf gaiQiQg WUXVW iV WR ePSaWhi]e ZiWh Whe

UeVSRQdeQW (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S.142), iW ZaV iPSRUWaQW WhaW Ze fRXQd a

baOaQce beWZeeQ QRW XViQg RXU RZQ RSiQiRQV aQd ePShaVi]iQg ZiWh Whe UeVSRQdeQWV. ThiV ZaV

dRQe b\ OiVWeQiQg WR UeVSRQdeQWV, giYiQg VigQV WhaW Ze XQdeUVWaQd ZheUe Whe\ aUe cRPiQg fURP

aQd aVNiQg UeOeYaQW fROORZ-XS TXeVWiRQV.
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TR add WUXVWZRUWhiQeVV aQd WR cRQdXcW Whe iQWeUYieZV PRUe UeOiabO\, Ze fROORZed KYaOeV¶ VeYeQ

VWageV Rf iQWeUYieZ VWXdieV; WhePaWi]iQg, deVigQiQg, iQWeUYieZiQg, WUaQVcUibiQg, aQaO\]iQg,

YeUif\iQg aQd UeSRUWiQg (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015). FiUVW Rf aOO, Ze cUeaWed

WhePeV WhaW Ze ZaQWed WR cRYeU iQ RXU iQWeUYieZV. TheVe ZeUe (1) Oife e[SeUieQceV RQ hRZ Whe

UeVSRQdeQW XVe aQd feeO abRXW ceUWaiQ bUaQdV iQ WheiU daiO\ Oife aQd (2) WheiU feeOiQgV, UeacWiRQV

aQd e[SeUieQceV ZheQ Whe bUaQd had WaNeQ a VRciR-SROiWicaO VWaQd. AfWeU WhaW, Ze deVigQed Whe

iQWeUYieZV b\ cUeaWiQg aQ iQWeUYieZ gXide (Vee ASSeQdi[ A) WhaW ZRXOd giYe VWUXcWXUe WR Whe

iQWeUYieZV. We XVed Whe VaPe iQWeUYieZ gXide fRU aOO Whe iQWeUYieZV Zhich eQabOed XV WR haYe a

fRcXVed cRQYeUVaWiRQ ZiWh Whe UeVSRQdeQWV aQd cUeaWe deeS, WhicN iQVighWV. HRZeYeU, ViQce Ze

ZaQWed WR gaiQ NQRZOedge aQd cUeaWe PeaQiQgfXO cRQYeUVaWiRQV ZiWh RXU UeVSRQdeQWV Ze

VRPeWiPeV deYiaWed fURP Whe iQWeUYieZ gXide aQd aVNed UeOeYaQW fROORZ-XS TXeVWiRQV WhaW ZRXOd

cUeaWe a beWWeU XQdeUVWaQdiQg Rf Whe UeVSRQdeQWV¶ YieZV aQd RSiQiRQV. BeiQg abOe WR deYiaWe fURP

Whe iQWeUYieZ gXide iV a beQefiW Rf XViQg a VePi-VWUXcWXUed aSSURach WR iQWeUYieZV.

DXe WR Whe CRYid-19 SaQdePic aQd WhaW UeVSRQdeQWV OiYe iQ diffeUeQW cRXQWUieV WhaQ Whe aXWhRUV,

Whe iQWeUYieZV ZeUe cRQdXcWed UePRWeO\ RYeU ZRRP. RePRWe iQWeUYieZV OacN iPPediaWe

cRQWe[WXaOi]aWiRQ Zhich Pade iW haUdeU WR caWch QRQ-YeUbaO cRPPXQicaWiRQ (EaVWeUb\-SPiWh,

ThRUSe & JacNVRQ, 2015, S.76), aW Whe VaPe WiPe iW gaYe XV PRUe fOe[ibiOiW\ ZheQ iW caPe WR

VchedXOiQg Whe iQWeUYieZV aQd aOVR Pade iW eaVieU WR UecRUd WheP. MRUeRYeU, Whe facW WhaW PRVW

SeRSOe iQWeUacW RYeU Whe iQWeUQeW aW WhiV PRPeQW PeaQW WhaW SeRSOe ZeUe PRUe XVed WR WhiV W\Se Rf

iQWeUacWiRQ aQd WheUefRUe Ze beOieYe Whe ePSiUicaO daWa ZaV QRW affecWed b\ WhiV.

4.4 SeOecWiQg ReVSRQdeQWV

TheUe ZeUe VeYeUaO chaOOeQgeV fRU WhiV VWXd\ iQ UegaUdV WR chRRViQg UeVSRQdeQWV. IW ZaV iPSRUWaQW

WR iQWeUYieZ SeRSOe WhaW cRQVXPe bUaQdV WhaW eQgage iQ bUaQd acWiYiVP WR cUeaWe ePSiUicaO

PaWeUiaO baVed RQ WheiU UeaO-Oife e[SeUieQceV aQd feeOiQgV. TheUefRUe, SUiRU WR VeOecWiQg VRPeRQe

WR iQWeUYieZ Ze Qeeded aQ XQdeUVWaQdiQg Rf WhaW SeUVRQ'V cRQVXPSWiRQ SaWWeUQ. TZR Rf Whe PRVW

SURPiQeQW e[aPSOeV Rf bUaQd acWiYiVP iQ UeceQW \eaUV fURP big cRPSaQieV aUe NiNe aQd WheiU

PaUNeWiQg caPSaigQ ZiWh CROiQ KaeSeUQicN aQd PaWagRQia ZiWh Whe ³YRWe Whe aVVhROe RXW´

caPSaigQ befRUe Whe 2020 US eOecWiRQ. We SUiPaUiO\ chRVe WR fRcXV RQ WheVe WZR cRPSaQieV aQd

caPSaigQV becaXVe Ze feOW WhaW ZRXOd be Whe e[aPSOeV Rf bUaQd acWiYiVP WhaW PRVW SeRSOe OiNeO\
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had NQRZOedge abRXW aQd cRXOd UeOaWe WR, eYeQ if Ze did QRW OiPiW RXU VWXd\ eQWiUeO\ WR WheVe

bUaQdV. BRWh Rf WheVe caPSaigQV WaUgeWed aQd addUeVVed VRciR-SROiWicaO iVVXeV iQ Whe UQiWed

SWaWeV aQd caQ be iQWeUSUeWed aV fRUePRVW gRiQg agaiQVW UeSXbOicaQ YaOXeV (Whe PaWagRQia

caPSaigQ diUecWO\ aQd Whe NiNe caPSaigQ iQ a PRUe iQdiUecW Za\). TheUefRUe, Ze chRRVe SeRSOe

fURP Whe UQiWed SWaWeV aV RXU UeVSRQdeQWV aV Ze beOieYed Whe\ ZRXOd haYe Whe PRVW UeOeYaQW

iQVighWV ViQce Whe\ haYe e[SeUieQced iW cORVeO\. MRUeRYeU, ViQce a SeUVRQ'V e[SeUieQce aQd

feeOiQgV abRXW WheVe caPSaigQV aUe OiNeO\ WR be affecWed b\ WheiU SRViWiRQ RQ Whe APeUicaQ

SROiWicaO VSecWUXP, Ze ZaQWed WR iQcOXde SeRSOe fURP bRWh VideV. AQRWheU chaOOeQge ZaV Whe

chaUacWeUiVWicV Rf Whe WRSic Ze UeVeaUched.

BUaQd acWiYiVP RfWeQ addUeVVeV VeQViWiYe WRSicV ZheUe VRcieWaO cRQVeQVXV iV \eW WR be Ueached.

HeQce, iW becaPe iPSRUWaQW fRU XV WR VeOecW UeVSRQdeQWV WhaW cRXOd cRPfRUWabO\ e[SUeVV WheiU

feeOiQgV aQd e[SeUieQceV iQ RUdeU fRU XV WR gaWheU cUedibOe aQd WUXVWZRUWh\ ePSiUicaO PaWeUiaO. We

XQdeUVWRRd iW ZRXOd be haUd fRU RXU UeVSRQdeQWV WR WaON ZiWh XV ZiWhRXW VhRZiQg SaUWV Rf WheiU

SROiWicaO RSiQiRQV. ThiV Pade iW iPSRUWaQW WR VeOecW SeRSOe WhaW ZeUe cRPfRUWabOe ZiWh WheiU

SROiWicaO RSiQiRQV bXW aOVR WR PaNe WheP aZaUe Rf Whe WRSic Rf Whe iQWeUYieZ befRUehaQd. TR

PaQage WheVe chaOOeQgeV Ze chRRVe WR aSSO\ a SXUSRViYe aQd VQRZbaOO VaPSOiQg VWUaWeg\. B\

dRiQg VR iW aOORZed XV WR fiUVW chRRVe a feZ UeVSRQdeQWV WhaW Ze WhRXghW ZRXOd be VXiWabOe fRU Whe

VWXd\ aQd WheUeafWeU OeW WheP VWeeU XV WRZaUdV RWheU VXiWabOe UeVSRQdeQWV. UViQg WheVe VWUaWegieV

aOORZed XV WR iQWeUYieZ UeOeYaQW UeVSRQdeQWV WhaW ZeUe cORVe WR aQd had a UeaO e[SeUieQce Rf Whe

SheQRPeQa Ze VWXdied. ThiV cUeaWed aQ iPSRUWaQW SUeciViRQ aQd UichQeVV WR Whe ePSiUicaO

PaWeUiaO ZhiOe ViPXOWaQeRXVO\ iQcUeaVed WUXVWZRUWhiQeVV. HRZeYeU, Ze ZeUe aZaUe WhaW Whe

SUeciViRQ VQRZbaOO VaPSOiQg cUeaWeV caQ aOVR be Rf a diVadYaQWage aV Whe UeVSRQdeQWV aUe OiNeO\

WR VhaUe ViPiOaU WUaiWV. TheUefRUe, Ze WUied WR iQcOXde SeRSOe fURP diffeUeQW bacNgURXQdV aQd

XSbUiQgiQgV.

PXUSRViYe VaPSOiQg iV VXiWabOe ZheQ Whe UeVeaUcheU haV a cOeaU idea abRXW ZhaW VaPSOiQg XQiWV

aUe Qeeded WR Ueach Whe SXUSRVe Rf Whe VWXd\ aQd VQRZbaOO VaPSOiQg heOSV Whe UeVeaUcheU ZheQ iW

iV haUd WR fiQd aQd ideQWif\ VXiWabOe UeVSRQdeQWV (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, S.
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82). The facW WhaW Whe UeVeaUch ZaV cRQdXcWed iQ SZedeQ bXW ZaV fRcXVed RQ cRQVXPeUV iQ Whe

UQiWed SWaWeV had RbYiRXV chaOOeQgeV cRQQecWed WR fiQdiQg UeVSRQdeQWV. HRZeYeU, ViQce RQe Rf

Whe aXWhRUV Rf WhiV VWXd\ had SUeYiRXVO\ VWXdied iQ Whe UQiWed SWaWeV iW heOSed XV WR VeOecW fRXU

VXiWabOe UeVSRQdeQWV WhaW PeeW RXU cUiWeUia; beiQg APeUicaQ, beiQg cRPfRUWabOe ZiWh e[SUeVViQg

WheiU SROiWicaO YieZV aQd cRQVXPiQg bUaQdV WhaW eQgage iQ bUaQd acWiYiVP. TheVe fRXU

UeVSRQdeQWV ZeUe a Pi[ Rf bRWh dePRcUaWV aQd UeSXbOicaQV Zhich Pade XV cRYeU Whe eQWiUe

SROiWicaO VSecWUXP iQ Whe UQiWed SWaWeV. EaVWeUb\-SPiWh, ThRUSe & JacNVRQ (2015) e[SOaiQV hRZ

Whe gXidiQg SUiQciSOeV Rf SXUSRViYe VaPSOiQg PighW chaQge dXUiQg Whe SURceVV Rf a VWXd\ aQd

eVSeciaOO\ afWeU aQaO\ViV Rf iQiWiaO ePSiUicaO PaWeUiaO. IQ OiQe ZiWh RXU abdXcWiYe aSSURach, Ze

UeaOi]ed afWeU iQWeUYieZiQg RXU iQiWiaO gURXS Rf UeVSRQdeQWV WhaW Ze ZaQWed WR fRcXV RXU VWXd\ RQ

SeRSOe WhaW ideQWified aV UeSXbOicaQV WR iQYeVWigaWe Whe cRQfOicW Rf YaOXeV WhaW RfWeQ RccXUUed iQ

UegaUdV WR Whe caPSaigQV Ze fRcXVed RQ. TheUefRUe, Whe fiUVW fRXU UeVSRQdeQWV gXided XV fRUZaUd

WR SeRSOe ZiWhiQ WheiU QeWZRUN WhaW Whe\ NQeZ ZeUe UeSXbOicaQV ZhiOe VWiOO PeeWiQg RXU iQiWiaO

RWheU cUiWeUia.

IQ WRWaO, Ze iQWeUYieZed WeQ SeRSOe WhaW aOO XVed WR RU aUe aWWeQdiQg GXVWaYXV AdROShXV CROOege

iQ MiQQeVRWa Zhich caPe QaWXUaOO\ ViQce WhaW ZaV Whe cROOege WhaW RQe Rf Whe aXWhRUV had

SUeYiRXVO\ aWWeQded. EYeQ if Ze RQO\ chRRVe Whe fiUVW fRXU UeVSRQdeQWV aQd WheUeafWeU OeW WheP

gXide XV fRUZaUd, aOO Whe UeVSRQdeQWV ZeUe a SaUW Rf RXU VRciaO eQYiURQPeQW befRUehaQd. B\

iQcOXdiQg UeVSRQdeQWV WhaW had a SUiRU cRQQecWiRQ WR XV Ze addUeVVed Whe chaOOeQge Rf PaNiQg

SeRSOe feeO cRPfRUWabOe ZiWh diVcXVViQg Whe WRSic fUeeO\ aQd ZiWhRXW heViWaWiRQ. TheUefRUe, Ze

UegaUd Whe SUiRU UeOaWiRQVhiS Ze had ZiWh Whe UeVSRQdeQWV aV a SRViWiYe facWRU WhaW iQcUeaVed bRWh

cUedibiOiW\ aQd WUXVWZRUWhiQeVV WR RXU ePSiUicaO PaWeUiaO. BeORZ fROORZV a WabOe (WabOe 1) ZiWh

geQeUaO iQfRUPaWiRQ abRXW RXU UeVSRQdeQWV ZheUe Ze haYe chaQged WheiU QaPeV iQ RUdeU WR

PaiQWaiQ aQRQ\PiW\.

ReVSRQdeQW
(AQRQ\PRXV)

Age NaWiRQaOiW\ PROiWicaO
IdeQWificaWiRQ

IQWeUYieZ
DXUaWiRQ (iQ
PiQXWeV)

NXPbeU Rf
TUaQVcUibed
SageV

PaP
BeeVO\

22 APeUicaQ DePRcUaW 42.16 9

JiP
HaOSeUW

25 APeUicaQ DePRcUaW 49.44 8
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DZighW
SchUXWe

26 APeUicaQ ReSXbOicaQ 48.25 8

TRb\
FOeQdeUVRQ

23 APeUicaQ ReSXbOicaQ 41.03 7

MichaeO
ScRWW

21 APeUicaQ ReSXbOicaQ 43.35 9

SWaQOe\
HXdVRQ

24 APeUicaQ ReSXbOicaQ 46.36 7

KeYiQ
MaORQe

26 APeUicaQ ReSXbOicaQ 48.19 8

R\aQ
HRZaUd

21 APeUicaQ ReSXbOicaQ 41.32 7

OVcaU
MaUWiQe]

25 APeUicaQ ReSXbOicaQ 39.57 6

AQd\
BeUQaUd

25 APeUicaQ ReSXbOicaQ 48.52 10

Table 1: Information about respondents

4.5 EPSiUicaO AQaO\ViV

AccRUdiQg WR ReQQVWUaP aQd WlVWeUfRUV (2018), TXaOiWaWiYe ePSiUicaO PaWeUiaO VhRXOd be

aQaO\]ed XViQg WhUee Ne\ acWiYiWieV; VRUWiQg, UedXciQg aQd aUgXiQg. The\ fXUWheU e[SOaiQ hRZ

VRUWiQg Whe ePSiUicaO fiQdiQgV iV iPSRUWaQW WR cUeaWe VWUXcWXUe aQd aOVR geWWiQg WR NQRZ Whe

fiQdiQgV beWWeU. AfWeU Whe WeQ iQWeUYieZV ZeUe cRQdXcWed aQd WUaQVcUibed, Ze fRXQd WhaW WheUe

ZeUe WZR SURPiQeQW UecXUUiQg WhePeV iQ Whe ePSiUicaO PaWeUiaO; WheVe ZeUe SUiRU UeOaWiRQVhiSV

aQd cRQfOicW iQ YaOXeV. We WheQ sorted RXU PaWeUiaO b\ addiQg caWegRUieV/VWUaWegieV XQdeU each

WhePe. FRU e[aPSOe, SUiRU UeOaWiRQVhiSV cRQViVWed Rf caWegRUieV VXch aV VWURQg aQd ZeaN SUiRU

UeOaWiRQVhiSV aQd cRQfOicW iQ YaOXeV iQcOXded VWUaWegieV cRQVXPeUV XVed WR cRSe ZiWh Whe cRQfOicW.
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FXUWheUPRUe, Ze VRUWed aOO Whe UeOeYaQW TXRWeV iQWR ZhaW caWegRU\/VWUaWeg\ Whe\ beVW e[ePSOified.

The Qe[W VWeS ZaV WR reduce Whe PaWeUiaO iQ RUdeU WR iQcUeaVe fRcXV. ThiV ZaV dRQe b\

highOighWiQg TXRWeV WhaW Ze cRQVideUed WR be aQ eVSeciaOO\ gRRd UeSUeVeQWaWiRQ Rf Whe WhePeV aQd

iQ UeOaWiRQ WR Whe RWheU iQWeUYieZeeV¶ UeVSRQVeV. AV Whe OaVW VWeS Rf Whe aQaO\ViV PeWhRd, Ze had WR

argue. ReQQVWUaP & WlVWeUfRUV (2018) e[SOaiQ WhaW ZheQ \RX aUgXe b\ UeOaWiQg ePSiUicaO

fiQdiQgV WR Whe WheRUeWicaO fUaPeZRUN Whe aUgXPeQW becRPeV WheRUeWicaO, VRPeWhiQg NQRZQ aV

WheRUi]iQg. FiUVW, Ze fROORZed WhiV aSSURach aQd cRQQecWed Whe ePSiUicaO PaWeUiaO WR RXU

WheRUeWicaO fUaPeZRUN WR YiVXaOi]e UeOaWiRQVhiSV RXU UeVSRQdeQWV had ZiWh ceUWaiQ bUaQdV. SecRQd,

WhiV cUeaWed a fRXQdaWiRQ fRU aUgXiQg hRZ WheVe UeOaWiRQVhiSV had chaQged iQ Whe cRQWe[W Rf bUaQd

acWiYiVP. B\ WheRUi]iQg, RQe cRQWUibXWeV WR SUeYiRXV WheRU\ b\ SUeVeQWiQg aQd SURSRViQg a QeZ

SeUVSecWiYe RQ WhaW cRQceSW (ReQQVWUaP & WlVWeUfRUV, 2018).

IQ OiQe ZiWh Whe abdXcWiYe aSSURach Rf WhiV VWXd\, Ze aOORZed Whe ePSiUicaO PaWeUiaO iQ

cRPbiQaWiRQ ZiWh RXU WheRUeWicaO fUaPeZRUN WR gXide XV fRUZaUd. AfWeU VRUWiQg Whe ePSiUicaO

PaWeUiaO, Ze ZeQW bacN WR Whe OiWeUaWXUe WR fiQd QeZ WheRUieV WhaW cRXOd heOS XV PaNe VeQVe Rf RXU

fiQdiQgV. ThiV SaSeU VWePV fURP bUaQd acWiYiVP aQd cRQVXPeU-bUaQd UeOaWiRQVhiS WheRUieV bXW

afWeU Whe iQiWiaO VRUWiQg, Ze added a PRUaO UeaVRQiQg WheRU\ iQ RUdeU WR fXUWheU aQaO\]e Whe

ePSiUicaO PaWeUiaO. ThiV aOORZed fRU a UicheU aQaO\ViV ZheUe Ze cRXOd e[WeQd RXU WheRUeWicaO

fUaPeZRUN eYeQ PRUe aQd cRQWUibXWe WR e[iVWiQg WheRU\ beWWeU ZhiOe ViPXOWaQeRXVO\ heOSiQg XV WR

UedXce Whe ePSiUicaO PaWeUiaO aQd iQcUeaVe fRcXV.

4.6 EWhicaO CRQVideUaWiRQ

BU\PaQ & BeOO (2011) VXggeVW WhaW WheUe aUe fRXU cUiWicaO aUeaV Rf eWhicaO SUiQciSOeV iQ bXViQeVV

UeVeaUch: Harm to participants, lack of informed consent, invasion of privac\ aQd if deception is

involved (BU\PaQ & BeOO, 2011, S. 128). ThiV VWXd\ cRQVideUed aOO Rf WheVe aUeaV aQd WRRN

VXiWabOe PeaVXUeV WR fROORZ WheVe. ReVeaUch caQ cUeaWe bRWh Sh\VicaO aQd SV\chRORgicaO haUP WR

Whe SaUWiciSaQWV Rf a VWXd\. B\ RffeUiQg aQRQ\PiW\, eQVXUiQg ZiOOiQgQeVV WR SaUWiciSaWe aQd

RffeUiQg Whe SaUWiciSaQWV WR eQd Whe iQWeUYieZ aW aQ\ WiPe Ze UedXced Whe SRVVibiOiW\ Rf e[SRViQg

RXU UeVSRQdeQWV WR haUP. FXUWheUPRUe, Ze eQVXUed cRQfideQWiaOiW\ Rf aOO Whe UecRUdiQgV aQd

WUaQVcUibed PaWeUiaO aQd haQdOed Whe PaWeUiaO caUefXOO\.
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LacN Rf iQfRUPed cRQVeQW iV RfWeQ a SURbOeP ZiWhiQ UeVeaUch aV WheUe iV a feaU Rf cRQWaPiQaWiRQ

Rf UeVSRQdeQWV' aQVZeUV (BU\PaQ & BeOO, 2011). HRZeYeU, ViQce bUaQd acWiYiVP caQ be a

VeQViWiYe WRSic Ze ZaQWed WR be aV WUaQVSaUeQW aV SRVVibOe iQ RUdeU WR VWa\ eWhicaO WRZaUdV RXU

UeVSRQdeQWV. We did iQfRUP RXU UeVSRQdeQWV WhaW Ze ZeUe iQWeUeVWed iQ VRciR-SROiWicaO iVVXeV

cRQQecWed WR UeceQW PaUNeWiQg acWiYiWieV Rf VRPe faPRXV bUaQdV. ThaW Za\ Whe UeVSRQdeQWV NQeZ

Whe PaiQ aQd PRVW VeQVibOe SaUWV Rf RXU UeVeaUch ZhiOe Ze VWiOO PaQaged WR eQVXUe WhaW WheiU

aQVZeUV ZeUe QRW cRQWaPiQaWed.

AfWeU Whe aQaO\ViV Rf Whe UeVSRQdeQWV¶ aQVZeUV ZaV dRQe Ze aOORZed aOO SaUWiciSaQWV WR UeYieZ

RXU iQWeUSUeWaWiRQ Rf WheiU aQVZeUV iQ RUdeU WR iQcUeaVe WUXVWZRUWhiQeVV fXUWheU. B\ beiQg

WUaQVSaUeQW abRXW Whe aiP Rf Whe VWXd\ Ze ViPXOWaQeRXVO\ UeOaWed WR Whe WhiUd aUea Rf eWhicaO

SUiQciSOeV, invasion of privac\. BeiQg WUXWhfXO abRXW Whe aiP Rf a VWXd\ aOORZV Whe SaUWiciSaQW WR

cUeaWe aQ XQdeUVWaQdiQg Rf ZhaW Whe iQWeUYieZ ZiOO eQWaiO aQd WheUefRUe aW Whe VaPe WiPe

acNQRZOedge aQd MXVWif\ Whe OeYeO Rf SUiYac\ iQYROYed. LaVWO\, Ze SOedged WR Whe UeVSRQdeQWV WR

VROeO\ XVe Whe ePSiUicaO PaWeUiaO fRU Whe SXUSRVe Rf WhiV VWXd\ Zhich eQVXUed WhaW WheUe ZaV QR

OeYeO Rf deceSWiRQ iQYROYed iQ RXU VWXd\. AOO WheVe iQiWiaWiYeV ZeUe WaNeQ iQ RUdeU WR SURWecW Whe

iQWeUeVW Rf RXU UeVSRQdeQWV. IQ Whe Qe[W VecWiRQ fROORZV a diVcXVViRQ abRXW hRZ WhiV VWXd\ haV

SURWecWed Whe iQWegUiW\ Rf UeVeaUch iQ geQeUaO b\ eQVXUiQg WUaQVSaUeQc\, OacN Rf biaV aQd

eVVeQWiaOO\ Whe TXaOiW\ Rf WhiV VWXd\.

4.7 QXaOiW\ Rf SWXd\

WheQ aVVeVViQg Whe TXaOiW\ Rf a VWXd\ WheUe aUe PaQ\ facWRUV WR accRXQW fRU. WiWhiQ a

cRQVWUXcWiYiVW UeVeaUch deVigQ Zhich WhiV SaSeU aiPed WR fROORZ, EaVWeUb\-SPiWh, ThRUSe &

JacNVRQ (2015) e[SOaiQ hRZ UeaVVXUiQg TXaOiW\ RfWeQ iV cRQQecWed WR aXWheQWiciW\, SOaXVibiOiW\ aQd

cUiWicaOiW\. The fRUPeU iQYROYeV VhRZiQg eYideQce fRU deeSeU XQdeUVWaQdiQg Rf Whe VXbMecW, Whe

VecRQd WhaW Whe UeVeaUch iV cRYeUiQg a WiPeO\ aQd UeOeYaQW WRSic ZiWhiQ acadePia aQd Whe OaWWeU

WhaW Whe VWXd\ PaNeV Whe UeadeU TXeVWiRQ WheiU aVVXPSWiRQ, iV SaUWiVaQ aQd cUeaWeV QRYeO

XQdeUVWaQdiQg. B\ cRQdXcWiQg a WhRURXgh OiWeUaWXUe UeYieZ WhaW cRYeUV diffeUeQW SeUVSecWiYeV

ZiWhiQ Whe fieOd, XViQg UeOeYaQW aQd ZeOO-eVWabOiVhed WheRUieV aV ZeOO aV XViQg Whe PRVW VXiWabOe
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WechQiTXe fRU acTXiUiQg ePSiUicaO PaWeUiaO Ze aUgXe WhaW aQ iQ deSWh XQdeUVWaQdiQg haV beeQ

cUeaWed. We aOVR beOieYe WhaW Ze haYe fRXQd QRYeO iQVighWV WhaW aUe Rf iQWeUeVW fRU acadePia gRiQg

fRUZaUdV ViQce Whe aUea Rf bUaQd acWiYiVP WhaW Ze fRcXV RQ haV QRW beeQ UeVeaUched fURP Whe

SeUVSecWiYeV Ze aSSO\. OXU WRSic iV highO\ UeOeYaQW aW WhiV WiPe aQd iW iV SURPiQeQW WhaW RWheUV

ZiWhiQ acadePia, aV ZeOO aV VRcieW\ iQ geQeUaO, agUee. DXUiQg Whe ZUiWiQg SURceVV, Ze Pade VXUe

WR diVcXVV RXU aQaO\ViV aQd iQWeUSUeWaWiRQ ZiWh RWheU cROOeagXeV, eVSeciaOO\ WhRVe ZhR UeVeaUched

bUaQd acWiYiVP. B\ dRiQg VR Ze cRXOd cUiWicaOO\ e[aPiQe RXU iQWeUSUeWaWiRQ aQd iQcUeaVe bRWh

UefOe[iYiW\ aQd TXaOiW\ Rf Whe aQaO\ViV (EaVWeUb\-SPiWh, ThRUSe & JacNVRQ, 2015, 214). IW fXUWheU

gaYe XV aQ XQdeUVWaQdiQg fRU Whe UeOeYaQce Rf RXU UeVeaUch ViQce PaQ\ VhRZed gUeaW iQWeUeVW iQ

diVcXVViQg iW ZiWh XV.

CUeaWiQg WUXVWZRUWhiQeVV iV a YiWaO SaUW Rf eQVXUiQg TXaOiW\ iQ aQ\ UeVeaUch. BXiOdiQg RQ LiQcROQ &

GXba (1985), WaOOeQdRUf & BeON (1989) diVcXVVeV fiYe cUiWeUia fRU Zhich WUXVWZRUWhiQeVV caQ be

aVVeVVed: credibilit\, transferabilit\, dependabilit\, confirmabilit\ and integrit\. HeUeafWeU

fROORZV aQ aVVeVVPeQW Rf RXU VWXd\ fURP Whe SeUVSecWiYe Rf WheVe cUiWeUia. Credibilit\ UefeUV WR if

Whe cRQVWUXcWiRQ Rf Whe UeaOiW\ VWXdied iV adeTXaWe aQd beOieYabOe (WaOOeQdRUf & BeON, 1989).

SiQce WhiV VWXd\ fROORZV a VRciaO cRQVWUXcWiYiVW aSSURach Ze beOieYe WhaW UeaOiW\ iV cRQVWUXcWed b\

hRZ SeRSOe iQWeUSUeW aQd dUaZ PeaQiQg fURP WheiU OiYeV aQd e[SeUieQceV. B\ cRQdXcWiQg

iQWeUYieZV aV Whe PeWhRd Rf RbWaiQiQg RXU ePSiUicaO PaWeUiaO, Ze PaQaged WR acTXiUe NQRZOedge

abRXW RXU UeVSRQdeQWV' e[SeUieQceV aQd WhRXghWV aQd WheUefRUe Ze cRQVideU RXU ePSiUicaO

PaWeUiaO WR be aQ adeTXaWe aQd beOieYabOe UeSUeVeQWaWiRQ Rf Whe UeaOiW\ Ze ZaQWed WR UeVeaUch.

The facW WhaW Ze OeW cROOeagXeV cUiWicaOO\ aVVeVV RXU iQWeUSUeWaWiRQV Rf Whe PaWeUiaO dXUiQg Whe

SURceVV aV ZeOO aV OeWWiQg Whe UeVSRQdeQWV cRPPeQW RQ Whe ZRUN fXUWheU UeiQfRUceV Whe cUedibiOiW\

Rf WhiV VWXd\ (WaOOeQdRUf & BeON, 1989).

WaOOeQdRUf & BeON (1989) defiQeV transferabilit\ iQ WhiV cRQWe[W WR be ZheWheU Whe fiQdiQgV caQ

be WUaQVfeUUed iQWR aQRWheU cRQWe[W RU acTXiUed b\ XViQg RWheU UeVSRQdeQWV. ThiV VWXd\ haV

OiPiWaWiRQV cRQQecWed WR Whe iVVXe Rf WUaQVfeUabiOiW\ iQ Whe VeQVe WhaW iW VROeO\ cRYeUV iQVighWV fURP

APeUicaQ cRQVXPeUV Zhich VXggeVWV Whe Qeed WR XQdeUVWaQd Whe UeVXOWV ZiWhiQ WhaW ViWXaWiRQaO

cRQWe[W. HRZeYeU, WhiV VWXd\ cRYeUV diVcXVViRQV abRXW VRPe Rf Whe biggeVW faVhiRQ bUaQdV iQ

cRQWePSRUaU\ VRcieW\ Zhich UeiQfRUceV Whe WUaQVfeUabiOiW\ becaXVe Rf Whe faPiOiaUiW\ Rf WhRVe

bUaQdV aURXQd Whe gORbe. MRUeRYeU, WhiV VWXd\ diVcRYeUed VaWXUaWiRQ iQ UegaUdV WR hRZ ceUWaiQ
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UeVSRQdeQWV feOW abRXW WheiU faYRUiWe bUaQdV ZheQ YaOXeV cRQWUadicWed Zhich VXggeVWV WhaW WhRVe

fiQdiQgV cRXOd ZeOO be WUaQVfeUUed iQWR a ViPiOaU ViWXaWiRQ ZiWh RWheU bUaQdV fRU e[aPSOe. IW iV

hRZeYeU iPSRUWaQW WR QRWe WhaW bUaQd acWiYiVP iV cORVeO\ Wied WR Whe cRQWe[W, WiPiQg aQd hRZ iW iV

cRQdXcWed Zhich VXggeVWV WhaW iW iV UaWheU Whe RYeUaOO cRQcOXViRQ aQd VWUXcWXUe WhaQ Whe deWaiOed

fiQdiQgV WhaW caQ be WUaQVfeUUed.

The WhiUd cUiWeUia fRU WUXVWZRUWhiQeVV iV eVWabOiVhiQg dependabilit\ Zhich WaOOeQdRUf & BeON,

(1989) aUgXeV VhRXOd iQYROYe a diVcXVViRQ abRXW Whe WiPe aQd chaQge SURceVVeV Rf Whe fiQdiQgV.

We beOieYe WhaW a ORQgiWXdiQaO aSSURach ZheUe ePSiUicaO PaWeUiaO ZaV gaWheUed RYeU a ORQg

SeUiRd Rf WiPe ZRXOd be Whe beVW aOWeUQaWiYe fRU eVWabOiVhiQg WUXVWZRUWhiQeVV fRU WhiV VWXd\. EYeQ

if QeiWheU Whe WiPe, UeVRXUceV RU VcRSe Rf WhiV VWXd\ aOORZed XV WR dR VR Ze dR QRW UeMecW

deSeQdabiOiW\ aV Ze beOieYe Ze did cRQdXcW WhiV UeVeaUch iQ Whe VecRQd-beVW Za\ SRVVibOe b\

acTXiUiQg RXU UeVSRQdeQWV¶ PePRUieV aQd e[SeUieQceV Rf RXU WRSic. FXUWheU, Ze haYe beeQ

cRPSOeWeO\ WUaQVSaUeQW abRXW RXU PeWhRdV UegaUdiQg daWa cROOecWiRQ aQd aQaO\ViV Zhich

UeiQfRUceV Whe OiNeOihRRd fRU VRPeRQe WR UeSOicaWe RXU VWXd\ Zhich accRUdiQg WR LiQcROQ & GXba

(1985) iQcUeaVeV deSeQdabiOiW\.

The fRXUWh cUiWeUia iV confirmabilit\: hRZ caQ RQe deWeUPiQe WhaW Whe fiQdiQgV aUe acWXaOO\ baVed

RQ Whe UeVSRQdeQWV aQd Whe cRQdiWiRQV aURXQd UaWheU WhaQ iQfOXeQced b\ biaVeV fURP Whe

UeVeaUcheU? We aUe XQdeU Whe beOief WhaW WheUe caQ be QR abVROXWe RbMecWiYiW\ iQ UeVeaUch bXW Ze

haYe QRQeWheOeVV, aQd WR Whe beVW Rf RXU abiOiW\, WUied WR UefOecW RQ RXU SRViWiRQ iQ Whe cRQWe[W aQd

hRZ Ze affecW Whe SURceVV aQd RXWcRPe. B\ dRiQg VR, Ze iQcUeaVed UefOe[iYiW\ iQ RXU ZRUN aQd

cRXOd aQaO\]e Whe daWa fURP diffeUeQW SeUVSecWiYeV (AOYeVVRQ, 2003). AQRWheU facWRU WhaW

iQcUeaVed cRQfiUPabiOiW\ ZaV Whe facW WhaW bRWh PePbeUV Rf WhiV UeVeaUch SaUWiciSaWed iQ aOO

iQWeUYieZ ViWXaWiRQV aQd WRRN VeSaUaWe QRWeV befRUe diVcXVViQg ZiWh each RWheU iQ RUdeU WR cUeaWe

WUiaQgXOaWiRQ iQ Whe daWa cROOecWiRQ (WaOOeQdRUf & BeON, 1989). IQ UegaUdV WR Whe integrit\ Rf WhiV

UeVeaUch, Ze beOieYe WhaW WhiV ZaV RbWaiQed iQ VeYeUaO Za\V. B\ iQcOXdiQg UeVSRQdeQWV fURP RXU

VRciaO eQYiURQPeQW Ze eVWabOiVhed a VeQVe Rf WUXVW beWZeeQ UeVeaUcheUV aQd UeVSRQdeQWV. B\

XViQg VePi-VWUXcWXUed iQWeUYieZV, fROORZiQg eVWabOiVhed WechQiTXeV fRU cRQdXcWiQg Whe iQWeUYieZV
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aQd fROORZiQg eWhicaO SUiQciSOeV Rf UeVeaUch Ze eVWabOiVhed a VeQVe Rf VecXUiW\ Zhich UeiQfRUced

Whe OiNeOihRRd WhaW RXU UeVSRQdeQWV WUXWhfXOO\ diVcORVed WheiU feeOiQgV.

LaVWO\, WR VecXUe TXaOiW\ iQ a VWXd\ iW iV iPSRUWaQW WR be WUaQVSaUeQW (EaVWeUb\-SPiWh, ThRUSe &

JacNVRQ, 2015; WaOOeQdRUf & BeON, 1989). ThiV chaSWeU haV aiPed WR addUeVV WUaQVSaUeQc\ aQd

VhRZcaVe hRZ Whe UeVeaUch haV deYeORSed RYeU WiPe. TR VhRZ bRWh Whe WhRXghW SURceVV behiQd

RXU PeWhRdRORgicaO chRiceV aQd WR bUiQg fRUZaUd aUgXPeQWV fRU WheP.
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5. AQaO\ViV

In the following chapter, the empirical material is anal\]ed and s\nthesi]ed with the theories

chosen for this stud\. The anal\sis is divided into two levels where the second level aims to build

onto the first level. The first level e[plores the consequences of prior brand relationships in the

conte[t of brand activism whereas the second level highlights the practical implication of these

consequences from a consumer perspective.

5.1 The EffecW Rf PUiRU ReOaWiRQVhiS iQ BUaQd AcWiYiVP

AV FRXUQieU (1998) aQd BeON (1988) haYe SUeYiRXVO\ fRXQd, cRQVXPeUV iQcRUSRUaWe bUaQdV iQ

WheiU ideQWiW\ cRQVWUXcWiRQ. IQ RXU ePSiUicaO PaWeUiaO, Ze fRXQd VWURQg ePSiUicaO VXSSRUW aV RXU

UeVSRQdeQWV ePShaVi]ed hRZ ZeaUiQg a bUaQd caQ giYe WheP VRciaO caSiWaO aQd PaNe WheP

UecRgQi]ed iQ WheiU VRciaO eQYiURQPeQWV. FRU e[aPSOe, RQe Rf RXU UeVSRQdeQWV, AQd\ BeUQaUd,

e[SOaiQed hRZ gRRd iW feeOV ZheQ he VhRZV hiV fUieQdV cORWhiQg WhaW fiWV hiP ZeOO aQd WhaW Whe\

VeeP WR OiNe. He e[SOaiQed:

³It makes me feel good even though I'm spending mone\. But \ou know \ou get

e[cited, I can wear this, it will look good and \ou know I'm e[cited to show the

gu\s and we got some of the gu\s here« But it is nice when \ou show the gu\s a

pair of pants or a shirt and it kind of makes \ou feel good about \ourself when

the\ take interest in what \ou enjo\ so´ (And\ Bernard)

AV Ze caQ WeOO fURP Whe TXRWe abRYe, iW iV eYideQW WhaW cRQVXPeUV YaOXe bUaQdV WhaW ZiOO PaNe

WheP feeO gRRd abRXW WhePVeOYeV aQd WhaW ZiOO geW WheP UecRgQi]ed iQ VRcieW\. WhiOe bUaQdV haYe

ZRUNed aV aQ ideQWiW\ cRQVWUXcWiQg Siece fRU cRQVXPeUV fRU a ORQg WiPe, QeZ SheQRPeQa RccXU

fUeTXeQWO\ WhaW chaQge Whe d\QaPicV Rf hRZ cRQVXPeU-bUaQd UeOaWiRQVhiSV ZRUN. FRU e[aPSOe,

RXU ePSiUicaO daWa VhRZV WhaW Whe SheQRPeQRQ Rf bUaQd acWiYiVP cRPSOicaWeV cRQVXPeU-bUaQd
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UeOaWiRQVhiSV aQd aOVR affecWV Whe cRQVXPSWiRQ behaYiRU Rf cRQVXPeUV. KeYiQ MaORQe, aQRWheU

UeVSRQdeQW, VhaUed aQ iQWeUeVWiQg VWRU\ iQ hRZ bUaQd acWiYiVP haV chaQged hiV UeOaWiRQVhiS ZiWh

NiNe afWeU Whe\ eQgaged iQ bUaQd acWiYiVP. He Vaid:

³It was a Wednesda\ night at Hammers, and I wore a Nike something and

someone called me out for it and immediatel\ I was like fuuuck the\ are right. I

didn¶t even think about putting it on at first and ever since then...I¶ve started

pa\ing attention to what brands I wore out´ (Kevin Malone)

IQ Whe VWRU\ abRYe, KeYiQ MaORQe e[SUeVVeV hRZ he feOW XQcRPfRUWabOe ZeaUiQg a bUaQd WhaW he

feOW he cRXOd QR ORQgeU ideQWif\ ZiWh, becaXVe Rf bUaQd acWiYiVP. FURP Whe TXRWe, Ze XQdeUVWaQd

WhaW KeYiQ did QRW WhiQN abRXW Whe bUaQd acWiYiVP fURP NiNe ZhiOe SXWWiQg RQ hiV cORWhiQg,

hRZeYeU, he UeaOi]ed Whe PeaQiQg Rf ZeaUiQg WhaW bUaQd ZheQ he gRW caOOed RXW fRU ZeaUiQg iW iQ

SXbOic. ThiV, iQ WXUQ, affecWed hiV UeOaWiRQVhiS ZiWh NiNe aQd RWheU bUaQdV WhaW gReV agaiQVW hiV

YaOXeV aQd RSiQiRQV. DUaZiQg XSRQ Whe AA PRdeO b\ PaUN eW aO. (2013), Ze XQdeUVWaQd WhaW

deSeQdiQg RQ Whe bUaQd VeOf-diVWaQce (Whe SeUceiYed diVWaQce beWZeeQ Whe VeOf aQd Whe bUaQd) aQd

Whe bUaQd SURPiQeQce (hRZ eaV\ iW iV WR acceVV PePRUieV aQd WhRXghWV abRXW WhaW bUaQd, Whe

TXaOiW\ Rf Whe UeOaWiRQVhiS iV affecWed. IQ KeYiQ¶V caVe, ViQce NiNe eQgaged iQ bUaQd acWiYiVP WhaW

ZeQW agaiQVW hiV YaOXeV aQd RSiQiRQV, he e[SeUieQced Whe bUaQd VeOf-diVWaQce aV fXUWheU, Zhich

PaUN eW aO. (2013) e[SOaiQ aV a PRUe QegaWiYe UeOaWiRQVhiS. HRZeYeU, iW ZaV QRW XQWiO KeYiQ gRW

caOOed RXW iQ SXbOic ZheQ hiV UeOaWiRQVhiS ZiWh NiNe chaQged PRUe diUecWO\. FURP XQdeUVWaQdiQg

bUaQd SURPiQeQce, Ze caQ cRQcOXde WhaW WhiV ViWXaWiRQ fRU KeYiQ cUeaWed a QegaWiYe PePRU\

aURXQd Whe bUaQd WhaW ZaV eaViO\ acceVVibOe fRU hiP aQd WheUefRUe UeVXOWiQg iQ a PRUe QegaWiYe

cRQVXPeU-bUaQd UeOaWiRQVhiS.

DUaZiQg XSRQ FRXUQieU¶V (1998) UeOaWiRQVhiS W\SRORg\, Ze ORRNed aW UeOaWiRQVhiSV WhaW ZeUe

UegaUded aV high TXaOiW\ aQd high iQYROYePeQW. FRU e[aPSOe, KeYiQ MaORQe e[SUeVVed hRZ he

haV aOZa\V ZRUQ NiNe VhReV aQd ZheQ he gRW a OiWWOe ROdeU iW WXUQed iQWR aOO WheiU cORWhiQg aQd

aWhOeWic geaU. ThiV iV VRPeWhiQg WhaW FRXUQieU (1998) ZRXOd cOaVVif\ aV a ³BeVW FUieQdVhiS´ W\Se

Rf UeOaWiRQVhiS. She e[SOaiQV WhiV UeOaWiRQVhiS aV a ORQg-WeUP aQd high iQWiPac\ UeOaWiRQVhiS WhaW

becRPeV aQ iPSRUWaQW SaUW Rf cRQVWUXcWiQg Whe cRQVXPeU¶V ideQWiW\.
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AV Ze caQ Vee, bUaQd acWiYiVP cRPSOicaWeV cRQVXPeU-bUaQd UeOaWiRQVhiSV. HRZeYeU, dReV cRQfOicW

Rf YaOXeV beWZeeQ cRQVXPeUV aQd bUaQdV aXWRPaWicaOO\ Oead WR deWeUiRUaWiRQ Rf a UeOaWiRQVhiS, aV

SUiRU UeVeaUch SRiQWV WR (MaWRV, ViQXaOeV & SheiQiQ, 2017; MXNheUMee & AOWhXi]eQ, 2020;

ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah & AQaQd, 2019). OXU fiQdiQgV VXggeVW WhaW

deSeQdiQg RQ Whe SUiRU UeOaWiRQVhiS a cRQVXPeU haV ZiWh a bUaQd WhaW eQgageV iQ bUaQd acWiYiVP,

WaNiQg a VRciR-SROiWicaO VWaQd, Whe RXWcRPeV YaU\.

5.1.1 BUaQd CaSWiYaWiRQ

FRXUQieU (1998) SURYideV a VWUeVV PRdeO WhaW e[SOaiQV hRZ cRQVXPeU-bUaQd UeOaWiRQVhiSV

deWeUiRUaWe RU diVVROYe RYeU WiPe WhURXgh diffeUeQW VWUeVVRUV. FRU e[aPSOe, a SaUWQeU-RUieQWed

VWUeVVRU iV ZheQ a bUaQd XQdeUgReV a chaQge iQ SeUVRQaOiW\, YaOXeV RU QeedV aQd iV PiVaOigQed

ZiWh Whe cRQVXPeU Zhich PaNeV Whe cRQVXPeU-bUaQd UeOaWiRQVhiS aQ ³XQacceSWabOe´ fiW aQd

WheUefRUe Whe UeOaWiRQVhiS deWeUiRUaWeV RU diVVROYeV (FRXUQieU 1998). IW cRXOd be aUgXed WhaW bUaQd

acWiYiVP iV a SaUWQeU-RUieQWed VWUeVVRU aV Whe bUaQd eVWabOiVheV/chaQgeV WheiU SeUVRQaOiW\ ZiWh

YaOXeV ZheQ WaNiQg a VRciR-SROiWicaO VWaQd Zhich VhRXOd WheUefRUe Oead WR deWeUiRUaWiRQ. HRZeYeU,

RXU fiQdiQgV VXggeVW WhaW cRQVXPeU-bUaQd UeOaWiRQVhiSV aUe PRUe cRPSOe[ WhaQ WhiV. RaWheU WhaQ

beiQg a facWRU Rf deWeUiRUaWiRQ, bUaQd acWiYiVP YiVXaOi]eV a daUN Vide Rf cRQVXPeU-bUaQd

UeOaWiRQVhiSV WhaW FRXUQieU (1998) faiOV WR UecRgQi]e. We aUgXe WhaW Whe beWWeU Whe TXaOiW\ Rf Whe

UeOaWiRQVhiS aQd Whe higheU Whe iQYROYePeQW, Whe PRUe ³VWXcN´ a cRQVXPeU feeOV ZiWh WhaW bUaQd

Zhich cRPSOicaWeV Whe SURceVV Rf deWeUiRUaWiRQ, eYeQ if Whe bUaQd PiVaOigQV ZiWh Whe cRQVXPeU¶V

YaOXeV WhURXgh bUaQd acWiYiVP. FRU e[aPSOe, KeYiQ MaORQe¶V UeOaWiRQVhiS ZiWh NiNe becaPe

cRPSOicaWed afWeU Whe\ WRRN a VRciR-SROiWicaO VWaQd WhaW ZeQW agaiQVW hiV YaOXeV aQd RSiQiRQV. He

eOabRUaWed:

³I don't like their marketing to be honest. I mean I still wear their shoes because I

have worn their shoes m\ entire life so I'm kind of stuck with that. But as far as

the other stuff goes, I haven't reall\ bought from them...´ (Kevin Malone)
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IQ KeYiQ MaORQe¶V UeOaWiRQVhiS ZiWh NiNe, aV VWaWed abRYe, Ze caQ Vee WhaW eYeQ WhRXgh NiNe

ZeQW agaiQVW hiV YaOXeV, Whe\ VWiOO VhaUe a UeOaWiRQVhiS ZiWh each RWheU. AV he e[SOaiQV, ViQce he

haV ZRUQ NiNe VhReV hiV ZhROe Oife, he ZiOO QRW be abOe WR VZiWch WR aQRWheU bUaQd. He fXUWheU

e[SOaiQed WhaW he did QRW ZaQW WR giYe NiNe PRQe\ aQd VXSSRUW WheP WhaW Za\, hRZeYeU ZheQ iW

cRPeV WR UXQQiQg VhReV he feOW WhaW he had WR. ThiV PeaQV WhaW Whe UeOaWiRQVhiS haV QRW

deWeUiRUaWed RU diVVROYed aV FRXUQieU (1998) VXggeVWV, UaWheU iW haV highOighWed Whe facW WhaW WheUe

iV a daUNeU Vide Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV ZheUeaV KeYiQ feeOV he haV QR RWheU RSWiRQ WhaQ

WR VXSSRUW NiNe eYeQ WhRXgh he dReV QRW ZaQW WR. IW VeePV aV if he feeOV VWXcN iQ Whe UeOaWiRQVhiS

ZiWh NiNe aQd aV Whe UeOaWiRQVhiS haV SURgUeVVed RYeU WiPe, WhiV feeOiQg haV iQcUeaVed. IW cRXOd be

iQWeUSUeWed aV if Whe cRQVXPeU-bUaQd UeOaWiRQVhiS iQ WhiV ViWXaWiRQ haV a caSWiYaWiQg effecW RYeU

KeYiQ. IQ WhiV VeQVe, fROORZiQg bUaQd acWiYiVP, NiNe haV ORcNed hiP XS iQ a UeOaWiRQVhiS WhaW

YiROaWeV WUadiWiRQaO UeOaWiRQVhiS agUeePeQWV. FRXUQieU (1998) aUgXeV WhaW RQe facWRU Rf a gRRd

UeOaWiRQVhiS iV acWiQg iQ Whe beVW iQWeUeVW Rf Whe SaUWQeU Zhich NiNe, iQ WhiV ViWXaWiRQ, QR ORQgeU

VeePV WR dR. TheUefRUe, KeYiQ¶V UeOaWiRQVhiS ZiWh NiNe cRXOd be iQWeUSUeWed aV a bad UeOaWiRQVhiS.

FURP WheRU\ (FRXUQieU, 1998), Ze XQdeUVWaQd WhaW Ze haYe ViPiOaU UeOaWiRQVhiSV ZiWh bUaQdV aV

Ze dR ZiWh hXPaQV, hRZeYeU, QRW aOO hXPaQ UeOaWiRQVhiSV aUe gRRd. WhaW abRXW a WR[ic ORYe

UeOaWiRQVhiS, ZheUe Whe SaUWQeUV NeeS cRPiQg bacN WR each RWheU eYeQ afWeU RQe Rf Whe SaUWQeUV

haV WUeaWed Whe RWheU RQe badO\. PeUhaSV, Whe\ aUe VcaUed Rf OeaYiQg each RWheU ViQce Whe\ haYe

aOZa\V beeQ WRgeWheU. TheUefRUe, VWa\iQg iQ Whe UeOaWiRQVhiS becRPeV Whe RQO\ RSWiRQ eYeQ WhRXgh

Whe UighW WhiQg ZRXOd be WR PRYe RQ. SiPiOaUO\ iQ KeYiQ¶V UeaVRQiQg WRZaUdV NiNe, he beOieYeV

NiNe haV YiROaWed Whe UeOaWiRQVhiS agUeePeQW bXW becaXVe Rf hiV SUiRU UeOaWiRQVhiS ZiWh Whe bUaQd

he feeOV caSWiYaWed iQ Whe UeOaWiRQVhiS aQd deWeUiRUaWiRQ iV QRW aQ RSWiRQ. AQRWheU UeVSRQdeQW,

DZighW SchUXWe eOabRUaWeV ViPiOaUO\ ZheQ diVcXVViQg NiNe aQd hRZ Whe\ eQdRUVed CROiQ

KaeSeUQicN afWeU he WRRN a NQee dXUiQg Whe US QaWiRQaO aQWheP iQ RUdeU WR VhRZ VXSSRUW fRU Whe

BOacN LiYeV MaWWeU PRYePeQW:

³I think it is partiall\ the wa\ I was raised, I was raised in a militar\ famil\. Even

though Kaepernick was kneeling for different reasons I think there are better and

other wa\s of e[pressing \our beliefs than the wa\ he did it. But did it make me

think otherwise of Nike? No, I have alwa\s worn Nike before and that kind of stuff
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would not prevent me from bu\ing Nike in the future. Also, I have spent good

mone\ on it so I'm gonna wear it. (Dwight Schrute)

DZighW UeaVRQV ViPiOaUO\ WR KeYiQ ZheQ iW cRPeV WR hRZ Whe SUiRU UeOaWiRQVhiS affecWV hiV

UeacWiRQ bXW he aOVR YiVXaOi]eV aQRWheU diPeQViRQ Rf Zh\ he feeOV VWXcN ZiWh NiNe. He haV QRW

RQO\ iQYeVWed hiPVeOf iQ Whe bUaQd bXW aOVR hiV PRQe\, Zhich VXggeVWV WhaW WheUe aUe bRWh

ePRWiRQaO aQd PRQeWaU\ baUUieUV WhaW iQcUeaVe Whe feeOiQg Rf caSWiYaWiRQ. IQ bRWh KeYiQ aQd

DZighWV caVe, Whe bUaQd ORcNV WheP XS iQ a UeOaWiRQVhiS Whe\ haYe a haUd WiPe eVcaSiQg fURP. IW iV

aOPRVW aV if Whe\ aUe iPSUiVRQed. TheUefRUe, WhiV iQcaUceUaWiQg effecW WhaW bUaQdV haYe RQ

cRQVXPeUV iV VRPeWhiQg Ze caOO Brand Captivation. IQ WhiV ViWXaWiRQ, Whe UeOaWiRQVhiS becRPeV a

high ZaOO ZheUe Whe e[iW baUUieUV, bRWh ePRWiRQaO aQd PRQeWaU\, aUe VR high WhaW Whe cRQVXPeUV

haYe a haUd WiPe cOiPbiQg RYeU aQd eVcaSe. WhiOe PRQeWaU\ baUUieUV aUe VWUaighWfRUZaUd becaXVe

\RX ZaQW YaOXe fRU \RXU PRQe\, Whe ePRWiRQaO baUUieUV Qeed fXUWheU e[SORUaWiRQ aV Whe\ cRQWaiQ

VeYeUaO Oa\eUV Rf cRPSOe[iW\. We VXggeVW WhaW Whe ePRWiRQaO baUUieUV aUe affecWed b\ Whe TXaOiW\ Rf

SUiRU UeOaWiRQVhiSV, Zhich iQ WXUQ aUe deciViYe fRU Whe cRgQiWiYe SURPiQeQce Rf cRQVXPeUV' bUaQd

PePRUieV aV ZeOO aV WheiU abiOiW\ WR fRUgiYe a bUaQd, aV iOOXVWUaWed beORZ.

5.1.2 BUaQd CaSWiYaWiRQ OiQNed ZiWh BUaQd MePRUieV

AV QRWed, cRQVXPeUV aUe caSWiYaWed iQ UeOaWiRQVhiSV ZiWh ceUWaiQ bUaQdV. DUaZiQg XSRQ PaUN eW

aO.¶V (2013) AA UeOaWiRQVhiSV fUaPeZRUN Ze caQ XQdeUVWaQd Whe XQdeUO\iQg facWRUV aQd Whe

ePRWiRQaO baUUieUV WhaW PaNe cRQVXPeUV VWiOO ZaQW WR cRQWiQXe a UeOaWiRQVhiS ZiWh a bad

UeOaWiRQVhiS SaUWQeU, RQe WhaW WUaQVgUeVVeV Whe UeOaWiRQVhiS agUeePeQWV. IQ Whe AA PRdeO, PaUN eW

aO. (2013) e[SOaiQ hRZ bUaQd aWWachPeQW PaNeV cRQVXPeUV feeO cORVe aQd aWWached WR Whe bUaQd

ZhiOe XViQg iW fRU VeOf-e[SaQViRQ aQd VeOf-e[SUeVViRQ. T\SicaOO\, ZheQ WaONiQg abRXW bUaQd

aWWachPeQW, iW iV OiQNed WR a SRViWiYe UeOaWiRQVhiS. HRZeYeU, iQ Whe cRQWe[W Rf bUaQd acWiYiVP, a

daUNeU Vide Rf bUaQd aWWachPeQW becRPeV SURPiQeQW. YRX aUe caSWiYaWed iQ Whe UeOaWiRQVhiS ZiWh a

bUaQd becaXVe Rf Whe aWWachPeQW WR Whe bUaQd Zhich e[SOicaWeV Whe OiQN beWZeeQ aWWachPeQW aQd

Whe feeOiQg Rf beiQg WUaSSed.
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TR fXUWheU XQdeUVWaQd bUaQd caSWiYaWiRQ Ze Qeed WR dig deeSeU iQWR bUaQd aWWachPeQW iQ Whe AA

PRdeO b\ ORRNiQg aW bUaQd VeOf-diVWaQce. PaUN eW aO. (2013) e[SOaiQ hRZ Whe cORVeQeVV Rf a

cRQVXPeU-bUaQd UeOaWiRQVhiS iV deWeUPiQed b\ Whe VeOf-UeOeYaQce Rf Whe cRQVXPeU¶V bUaQd

PePRU\. We aUgXe WhaW Whe VeOf-UeOeYaQce Rf Whe cRQVXPeU¶V bUaQd PePRU\ iV OiQNed ZiWh bUaQd

caSWiYaWiRQ. FRU e[aPSOe, ZheQ aVNed abRXW NiNe, MichaeO ScRWW VhaUed a highO\ UeOeYaQW bUaQd

PePRU\ ZiWh Whe bUaQd, aQd becaXVe Rf WhaW PePRU\, he e[SeUieQceV hiV UeOaWiRQVhiS ZiWh NiNe

PRUe cORVeO\. He Vaid:

³I didn¶t have a job back then but I would alwa\s ask m\ mom to bu\ me Nike

shoes.´ (Michael Scott)

AV Ze caQ WeOO fURP Whe TXRWe abRYe, MichaeO ScRWW¶V PePRUieV ZiWh NiNe aUe cORVeO\ Wied WR hiV

SaVW, ZheQ he did QRW haYe a MRb aQd hiV PRP ZRXOd bX\ hiP VhReV. He feeOV WhaW NiNe haV

aOZa\V beeQ b\ hiV Vide VR SeUhaSV he VeQVeV a PRUaO RbOigaWiRQ WR UeWXUQ Whe faYRU. ThiV PeaQV

he iV e[SeUieQciQg a deeS ePRWiRQaO cRQQecWiRQ WR Whe PePRUieV aQd WheUefRUe e[SeUieQciQg Whe

UeOaWiRQVhiS ZiWh NiNe aV cORVeU. AQRWheU e[aPSOe Rf a deeS ePRWiRQaO cRQQecWiRQ ZiWh bUaQd

PePRUieV iV R\aQ HRZaUd¶V PePRU\ ZiWh NiNe. He Vaid:

³Prett\ much through m\ whole sports career, I have gravitated towards Nike.

Like even if I see someone wearing Nike in competition or something, and the\

are similar to mine, I kind of assume the\ know what the\ are doing...The spikes

that I wear are on another level when it comes to competition.´ (R\an Howard)

R\aQ¶V PePRUieV ZiWh NiNe aUe cORVeO\ Wied WR hiV aWhOeWic caUeeU aQd Whe VXcceVV he haV had

ZhiOe ZeaUiQg Whe bUaQd aQd WheUefRUe e[SeUieQciQg cORVeQeVV ZiWh Whe bUaQd. HRZeYeU, iQ WheVe

caVeV, bRWh MichaeO ScRWW aQd R\aQ HRZaUd e[SUeVVed hRZ diVVaWiVfied Whe\ ZeUe ZiWh NiNe

ZheQ Whe\ WRRN aQ acWiYiVW VWaQd. R\aQ Vaid:

³Yeah I definitel\ wasn't a huge fan of that...I have a brother that serves in the

militar\ so for me that was prett\ disrespectful. Like \eah he was tr\ing to stand

for something but he could have done it in a different wa\ that doesn't necessaril\

downpla\ what other people are doing for our countr\ as well. So for me, it was a

little bit painful I guess to see that. In m\ mind, it was a disrespectful act towards

our flag that represents m\ brother« However, it didn't necessaril\ stop me from
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bu\ing their products obviousl\ since I use them in track and field and I have

bought some in the past \ear.´(R\an Howard)

EYeQ WhRXgh NiNe ZeQW agaiQVW R\aQ¶V YaOXeV aQd RSiQiRQV, Whe VWaQd did QRW affecW hiV

cRQVXPSWiRQ Rf Whe bUaQd aV Ze caQ Vee iQ Whe TXRWe abRYe. ThiV behaYiRU cRXOd be XQdeUVWRRd

WhURXgh PaUN eW aO. 'V (2013) AA PRdeO aQd WheiU cRQceSW Rf bUaQd SURPiQeQce Zhich e[SOaiQV

Whe acceVVibiOiW\ Rf PePRUieV aQd WhRXghWV abRXW a bUaQd. R\aQ haV e[SeUieQced bRWh SRViWiYe

(XViQg NiNe WhURXghRXW hiV aWhOeWic caUeeU) aQd QegaWiYe PePRUieV (diVUeVSecWiQg hiV bURWheU

becaXVe Rf bUaQd acWiYiVP) ZiWh NiNe, bXW ZhaW PePRUieV deWeUPiQe Whe cRQWiQXaWiRQ Rf Whe

UeOaWiRQVhiS? FURP Whe ePSiUicaO PaWeUiaO, iW VeePV aV if Whe SRViWiYe PePRUieV RXWZeigh Whe

QegaWiYe PePRUieV iQ Whe ViWXaWiRQ Rf bUaQd acWiYiVP. R\aQ¶V bUaQd PePRUieV aUe cORVeO\ Wied WR

hiV aWhOeWic VXcceVV Zhich VXggeVWV Whe\ aUe PRUe eaViO\ acceVVibOe aQd OiQNed WR a PRUe SRViWiYe

bUaQd VeOf-diVWaQce. TheVe ePRWiRQaO cRQQecWiRQV cUeaWe VWURQgeU SUiRU UeOaWiRQVhiSV, Zhich iQ

WXUQ caSWiYaWeV hiP iQ Whe UeOaWiRQVhiS. WheQ NiNe eQgaged iQ bUaQd acWiYiVP, he UefOecWed XSRQ

Whe facW WhaW Whe\ ZeUe diVUeVSecWiQg hiV bURWheU bXW ViQce he XVeV Whe bUaQd iQ aWhOeWicV he ZiOO

cRQWiQXe WR bX\ NiNe. R\aQ e[SeUieQceV a fRUP Rf addicWiYeQeVV WRZaUdV NiNe ZheUe Whe\ aUe

PRUe iPSRUWaQW WhaQ hiV bURWheU. IQ WhaW VeQVe, bUaQd caSWiYaWiRQ ePShaVi]eV Whe VXSeUiRUiW\ Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV RYeU hXPaQ UeOaWiRQVhiSV, Zhich e[ePSOifieV Whe daUNeU Vide Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV WhaW Ze aUgXe fRU, ZheUe a cRQWiQXaWiRQ Rf Whe UeOaWiRQVhiS caQ be

PRUe iPSRUWaQW WhaQ SeUVRQaO PRUaO SUiQciSOeV.

5.1.3 SWa\iQg IQ a Bad ReOaWiRQVhiS

WheQ cRQVXPeUV e[SeUieQce cRQfOicWV Rf VRciR-SROiWicaO YaOXeV fROORZiQg NiNe¶V VXSSRUW fRU

CROiQ KaeSeUQicN Whe\ dR QRW ZRUN iQ Whe beVW iQWeUeVW Rf WheiU cRQVXPeUV. TheUefRUe, NiNe

becRPeV a bad UeOaWiRQVhiS SaUWQeU aV Whe\ WUaQVgUeVV ZhaW cRQVWiWXWeV Whe TXaOiW\ Rf a gRRd

UeOaWiRQVhiS (FRXUQieU, 1998). EYeQ WhRXgh bUaQd caSWiYaWiRQ PiWigaWeV cRQVXPeUV¶ UeacWiRQV

WRZaUdV VXch a bUaQd WUaQVgUeVViRQ fROORZiQg bUaQd acWiYiVP, iW dReV QRW cRPSOeWeO\ eOiPiQaWe

UeacWiRQV. SRPe cRQVXPeUV PighW iQiWiaOO\ UeacW VWURQgO\ b\ QRW cRQVXPiQg WhaW bUaQd for a
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while. HRZeYeU, dXe WR Whe eOePeQW Rf addicWiYeQeVV VXUURXQdiQg bUaQd caSWiYaWiRQ, eYeQWXaOO\,

RXU ePSiUicaO PaWeUiaO iQdicaWeV WhaW cRQVXPeUV UaWheU VWa\ iQ bad UeOaWiRQVhiSV WhaQ WR QRW be iQ

WheP aW aOO. The cRQVXPeU-bUaQd UeOaWiRQVhiS Pa\ ZeOO be SXW RQ hROd iQVWead Rf deWeUiRUaWiQg

aQd cRQVXPeUV PighW iQiWiaOO\ be abOe WR bUeaN fUee fURP Whe bUaQd WhaW haV WUaQVgUeVVed iQ Whe

UeOaWiRQVhiS bXW OaWeU dXe WR addicWiYeQeVV cRPeV bacN WR Whe bUaQd. FRU e[aPSOe, aV QRWed b\

R\aQ HRZaUd ZheQ WaONiQg abRXW NiNe¶V bUaQd acWiYiVP:

³But after the\ released the ad I would sa\ that I bought a lot less, but in recent

\ears...during the past \ear...I haven't reall\ thought much about it and started to

bu\ more again´ (R\an Howard)

We OeaUQ fURP Whe TXRWe WhaW R\aQ¶V iQiWiaO feeOiQgV WRZaUdV NiNe¶V bUaQd acWiYiVP ZeUe QegaWiYe

aQd WhaW hiV cRQVXPSWiRQ Rf Whe bUaQd chaQged. HRZeYeU, iW iV eYideQW WhaW ZheQ WiPe SaVVeV aQd

Whe iQiWiaO UeacWiRQV fURP R\aQ haYe cRROed dRZQ, he gReV bacN WR NiNe aQd Whe bad UeOaWiRQVhiS.

B\ ORRNiQg aW Whe cRQceSW Rf bUaQd SURPiQeQce iQ Whe AA PRdeO b\ PaUN eW aO. (2019), Ze

XQdeUVWaQd hRZ Whe acceVVibiOiW\ Rf bUaQd PePRUieV caQ chaQge. WheQ NiNe had MXVW WaNeQ a

VWaQd, Whe acceVVibiOiW\ Rf Whe WUaQVgUeVVed bUaQd PePRU\ ZaV PRUe SURPiQeQW WhaQ aQ\ RWheU

PePRU\. ThiV PeaQV WhaW Whe ePRWiRQaO baUUieUV, RU ³Whe SUiVRQ ZaOOV aURXQd hiP´, fRU Whe

PRPeQW ZeUe UedXced. TheUefRUe, he iQiWiaOO\ cRXOd bX\ OeVV cORWheV fURP WheP. HRZeYeU, aV he

e[SOaiQV, ZheQ Whe acceVVibiOiW\ Rf Whe bUaQd acWiYiVP PePRU\ ZaV decOiQiQg aQd hiV SUiRU aQd

SRViWiYe bUaQd PePRUieV becaPe PRUe SURPiQeQW he VWaUWed WR bX\ NiNe agaiQ. ThiV cRXOd be

iQWeUSUeWed aV Whe ZaOO aURXQd hiP RQce agaiQ URVe aQd he ZaV fRUced WR cRPe bacN WR Whe bUaQd

aV he feOO bacN iQWR Whe feeOiQg Rf caSWiYaWiRQ. MXch OiNe PaQ\ SUiVRQeUV iQ caSWiYiW\ ZheQ Whe\

fiUVW e[SeUieQce fUeedRP, Whe\ PiVV Whe VecXUiW\ ZiWhiQ Whe SUiVRQ ZaOOV aQd ZaQW WR gR bacN. We

VXggeVW WhaW cRQVXPeUV caQ e[SeUieQce ViPiOaU feeOiQgV iQ UeOaWiRQVhiSV ZiWh bUaQdV Zhich PaNeV

WheP UeWXUQ WR bad cRQVXPeU-bUaQd UeOaWiRQVhiSV.

5.1.4 BUaQd CaSWiYaWiRQ, CaQ OQe BUeaN FUee?

ThURXgh Whe ePSiUicaO PaWeUiaO, bUaQd caSWiYaWiRQ haV beeQ a d\QaPic cRQceSW WhaW caQ be

iQfOXeQced b\ PaQ\ facWRUV. SR faU, Whe aQaO\ViV haV VhRZQ hRZ facWRUV VXch aV SUiRU

cRQVXPeU-bUaQd UeOaWiRQVhiSV, ePRWiRQaO aQd PRQeWaU\ baUUieUV aV ZeOO aV bUaQd PePRUieV caQ
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iQcUeaVe Whe effecWV Rf bUaQd caSWiYaWiRQ aQd PaNe iW PRUe SURPiQeQW. HRZeYeU, RQ Whe RWheU eQd

Rf Whe VSecWUXP, Whe PRVW SURPiQeQW facWRU WhaW UedXceV Whe effecWV Rf bUaQd caSWiYaWiRQ iV brand

alternatives. FRU e[aPSOe, ZheQ aVNed abRXW Whe cRQWiQXaWiRQ Rf hiV UeOaWiRQVhiS ZiWh NiNe,

SWaQOe\ HXdVRQ Vaid:

³I onl\ wear like a couple of things the\ do....like their hoodies but other than

that I found alternatives....when I went to college we alwa\s had Under

Armor...and Adidas is there..ehm...I like their shoes now, I don't know if that

directl\ related to all that happen with Nike but it could of just because I found

alternatives...and Nike compared to Under Armor and Adidas...Nike is a bit more

political active.´ (Stanle\ Hudson)

WhiOe SWaQOe\ VWiOO VhRZV eYideQce Rf bUaQd caSWiYaWiRQ becaXVe he iV SXUchaViQg NiNe¶V hRRdieV,

he haV PaQaged WR UedXce Whe effecWV Rf Whe bUaQd caSWiYaWiRQ b\ fiQdiQg aOWeUQaWiYeV. TheVe

aOWeUQaWiYeV cUeaWe QeZ cRQVXPeU-bUaQd UeOaWiRQVhiSV fRU SWaQOe\. DUaZiQg XSRQ PaUN eW aO.¶V

(2013) AA PRdeO Ze XQdeUVWaQd WhaW bUaQd VeOf-diVWaQce aQd bUaQd SURPiQeQce faciOiWaWeV Whe

TXaOiW\ Rf a cRQVXPeU-bUaQd UeOaWiRQVhiS. IQ SWaQOe\¶V caVe, he haV fRXQd aOWeUQaWiYeV ZheUe he iV

e[SeUieQciQg a cORVeU bUaQd VeOf-diVWaQce becaXVe Whe\ aUe QRW aV SROiWicaOO\ acWiYe aV NiNe.

SWaQOe\ aOVR UeOaWeV UQdeU AUPRU WR hiV cROOege WiPeV, WheUefRUe he iV e[SeUieQciQg higheU bUaQd

SURPiQeQce WhaQ ZiWh NiNe. WheQ bRWh Whe bUaQd VeOf-diVWaQce aQd Whe bUaQd SURPiQeQce

becRPe PRUe SRViWiYe ZiWh aQ aOWeUQaWe bUaQd, Whe effecWV Rf bUaQd caSWiYaWiRQ aUe UedXced, RU iQ

VRPe iQVWaQceV eOiPiQaWed.

WhiOe aOWeUQaWiYeV PighW UedXce Whe effecWV Rf bUaQd caSWiYaWiRQ, Whe TXaOiW\ Rf Whe SUiRU

UeOaWiRQVhiS a cRQVXPeU haV ZiWh a bUaQd PighW iPSacW Whe chaQceV Rf fiQdiQg aOWeUQaWiYeV. If Whe

TXaOiW\ Rf Whe SUiRU UeOaWiRQVhiS iV VR VWURQg WhaW Whe cRQVXPeU caQ QRW cRQVideU aQ\ RWheU

aOWeUQaWiYeV, Whe cRQVXPeU iV fXOO\ caSWiYaWed iQ Whe UeOaWiRQVhiS. WheQ cRQVXPeUV e[SeUieQce

VXch a degUee Rf bUaQd caSWiYaWiRQ, iW iV cUXciaO WR XQdeUVWaQd ZhaW VWUaWegieV cRQVXPeUV XVe WR

cRSe ZiWh iW.
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5.2 CRSiQg ZiWh CRQfOicW Rf VaOXeV BeWZeeQ CRQVXPeUV aQd BUaQdV

BUaQd acWiYiVP haV a WeQdeQc\ WR SXW PaWWeUV RQ iWV head. WheQ bUaQdV WaNe a VWaQd RQ

VRciR-SROiWicaO iVVXeV, Whe\ eVWabOiVh YaOXeV aQd RSiQiRQV WhaW ZeUe QRW QeceVVaUiO\ YiVXaO befRUe.

TheUefRUe, WheUe iV a UiVN Rf VXddeQ cRQfOicW Rf YaOXeV beWZeeQ Whe bUaQd aQd iWV cRQVXPeUV. IQ

cRPbiQaWiRQ ZiWh ZhaW Ze haYe OeaUQed VR faU iQ Whe aQaO\ViV, WhaW deSeQdiQg RQ Whe TXaOiW\ Rf

Whe SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiS cRQVXPeUV caQ becRPe iPSUiVRQed iQ WheiU UeOaWiRQVhiSV,

cRSiQg ZiWh bUaQd acWiYiVP caQ be cRPSOe[. TheUefRUe, iW iV UeOeYaQW WR aQaO\]e hRZ cRQVXPeUV

UeacW ZheQ Whe\ feeO caSWiYaWed iQ a cRQVXPeU-bUaQd UeOaWiRQVhiS aQd highOighW diffeUeQW

VWUaWegieV WhaW WheVe cRQVXPeUV aSSO\ ZheQ Whe\ VWa\ iQ a UeOaWiRQVhiS ZiWh a SaUWQeU haUbRUiQg

cRQfOicWiQg YaOXeV.

5.2.1 MaiQWaiQiQg CRQVXPeU-BUaQd ReOaWiRQVhiSV WhURXgh MRUaO RaWiRQaOi]aWiRQ

AccRUdiQg WR WheRU\ (TVaQg, 2002; BhaWWachaUMee, BeUPaQ & Reed, 2013), feeOiQgV Rf VeOf-ZRUWh

RccXU ZheQ acWiQg PRUaOO\ ZhiOe feeOiQgV Rf VeOf-cRQdePQaWiRQ aUe Whe UeVXOW Rf acWiQg iPPRUaO.

BefRUe acWiQg iPPRUaO iQdiYidXaOV deSOR\ PRUaO UeaVRQiQg VWUaWegieV iQ RUdeU WR diVeQgage fURP

WheiU iPPRUaO acWiRQV Zhich aOORZV WheP WR eYade feeOiQgV Rf VeOf-cRQdePQaWiRQ. AV RXU VWXd\

haV VhRZQ, bUaQd acWiYiVP caQ cUeaWe PiVaOigQPeQW Rf YaOXeV beWZeeQ bUaQdV aQd cRQVXPeUV

Zhich caQ Oead WR bUaQd caSWiYaWiRQ deSeQdiQg RQ \RXU SUiRU UeOaWiRQVhiS. IQ WhiV caVe, UaWheU WhaQ

VWRS cRQVXPiQg WhaW bUaQd, cRQVXPeUV Qeed WR MXVWif\ a cRQWiQXRXV UeOaWiRQVhiS ZiWh WhaW bUaQd

aQd WhiV VWXd\ aUgXeV WhaW RQe Za\ cRQVXPeUV dR VR iV b\ deSOR\iQg PRUaO UeaVRQiQg VWUaWegieV.

OQe Rf RXU UeVSRQdeQWV, SWaQOe\ HXdVRQ, e[SOaiQed hRZ he becaPe QegaWiYe WRZaUdV NiNe

fROORZiQg WheiU acWiYiVP caPSaigQ ZhiOe ViPXOWaQeRXVO\ SaUWiciSaWiQg iQ Whe iQWeUYieZ iQ a NiNe

hRRdie. WheQ aVNed abRXW iW, he e[SOaiQed:

³I would sa\ from the stuff that I own that when I put it on I don¶t think, oh this is

what I represent unless it is something that has the name written prominentl\

across the chest, then I know I represent that« But I don't have an\thing that sa\s

NIKE like that because I don't want to represent that. This hoodie I got from

Gustavus and I liked it and started wearing it. I don't think I would ever bu\ a

hoodie that sa\s strictl\ Nike on it, like the Nike hoodies I have has a different
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e\e-catch of other brands than ³the brand brand´ if \ou know what I mean´

(Stanle\ Hudson)

ThiV TXRWe VhRZV eYideQce Rf a fRUP Rf iQdiUecW cRQVXPSWiRQ Rf NiNe Zhich fRU SWaQOe\ MXVWifieV

hiV cRQWiQXRXV cRQVXPSWiRQ Rf Whe bUaQd. IW VeePV WR be RNa\ WR cRQVXPe NiNe SURdXcWV ZheUe

NiNe iV Whe VecRQdaU\ UeSUeVeQWaWiRQ aQd Whe PaiQ PeVVage iV VRPeWhiQg RWheU WhaQ NiNe. B\

dRiQg VR, SWaQOe\ PaQaged WR MXVWif\ aQd PaiQWaiQ a UeOaWiRQVhiS ZiWh NiNe b\ UecRQVWUXcWiQg Whe

SeUceiYed iPPRUaO acWiRQ Rf cRQVXPiQg NiNe. SWaQOe\ SeUceiYeV Whe iQdiUecW cRQVXPSWiRQ Rf

NiNe aV OeVV iPPRUaO WhaQ Whe diUecW cRQVXPSWiRQ. HRZeYeU, RQe cRXOd aUgXe WhaW Whe beQefiWV fRU

NiNe UePaiQ XQchaQged ViQce iW iV VWiOO a NiNe SURdXcW bXW fRU SWaQOe\, iW heOSV hiP MXVWif\ hiV

cRQVXPSWiRQ Rf a bUaQd WhaW he SeUceiYeV WR gR agaiQVW hiV PRUaO YaOXeV. IQ WhiV caVe, SWaQOe\¶V

PRUaO UeaVRQiQg iV ViPiOaU WR Whe SURceVV Rf PRUaO UaWiRQaOi]aWiRQ. TVaQg (2002) deVcUibeV PRUaO

UaWiRQaOi]aWiRQ aV Whe cRgQiWiYe SURceVV WhaW iQdiYidXaOV XVe WR cRQYiQce WhePVeOYeV WhaW WheiU

behaYiRU dReV QRW YiROaWe WheiU PRUaO VWaQdaUdV. DeSOR\iQg PRUaO UaWiRQaOi]aWiRQ VWUaWegieV cRXOd

WheUefRUe be YieZed aV RQe Za\ Rf cRSiQg ZiWh cRQfOicWiQg YaOXeV iQ Whe cRQVXPeU-bUaQd

UeOaWiRQVhiS. IQ WhiV e[aPSOe, iW iV dRQe b\ QRW XViQg a SURPiQeQW ORgR Rf a bUaQd WhaW iV

iQWeUSUeWed WR gR agaiQVW \RXU PRUaO VWaQdaUdV. BXW Zh\ ZRXOd cRQVXPeUV ZaQW WR acW aQd MXVWif\

SeUVRQaO iPPRUWaOiW\ fRU Whe VaNe Rf a bUaQd?

Wh\ cRQVXPeUV XVe PRUaO UeaVRQiQg VWUaWegieV WR cRSe ZiWh cRQfOicWiQg YaOXeV cRXOd be

XQdeUVWRRd WhURXgh Whe OeQV Rf TVaQg¶V (2002) PRUaO UaWiRQaOi]aWiRQ fUaPeZRUN, Zhich iV baVed

RQ a cRVW YV beQefiW UaWiR. If Whe cRVW Rf acWiQg iQ OiQe ZiWh \RXU PRUaO YaOXeV iV SeUceiYed aV

biggeU WhaQ Whe SRVVibOe beQefiWV, WheQ \RX aUe PRUe OiNeO\ WR deSOR\ PRUaO UaWiRQaOi]aWiRQ

(TVaaQg, 2002). TheUefRUe, iQ RUdeU WR XQdeUVWaQd Whe fXOO PRUaO diOePPa SURceVV, Whe facWRUV aQd

iQceQWiYeV WhaW affecW cRQVXPeUV¶ chRice WR cRQVXPe bUaQdV OiNe NiNe afWeU Whe\ eQgage iQ bUaQd

acWiYiVP Qeed WR be XQdeUVWRRd. 5.1 iQWURdXceV Whe cRQceSW Rf bUaQd caSWiYaWiRQ Zhich UeOaWeV WR

Whe SURbOeP cRQVXPeUV e[SeUieQce ZiWh deSaUWiQg fURP a ORQg-WeUP bUaQd UeOaWiRQVhiS. BUaQd

caSWiYaWiRQ aOORZV XV WR XQdeUVWaQd Whe iQceQWiYeV, RU Whe cRVWV, WhaW cRQVXPeUV e[SeUieQce aUe

SUeVeQW aQd cRQQecWed WR Whe diOePPa Rf eQdiQg a cRQVXPeU-bUaQd UeOaWiRQVhiS afWeU a SeUceiYed
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iPPRUaO bUaQd acWiYiVP acWiRQ haV RccXUUed. AV aQ e[aPSOe, KeYiQ MaORQe deVcUibed Zh\ he

ZRXOd QRW chaQge fURP NiNe eYeQ WhRXgh he feOW Whe\ diVUeVSecWed iPSRUWaQW SaWUiRWic YaOXeV Rf

hiV:

³I just don't wanna give Nike more mone\ and support them that wa\, unless I

need running shoes hahaha« I won¶t change from Nike shoes just because I have

been wearing them m\ whole life and the\ are the best shoes for running. I don't

wear them for something else, it's just strictl\ running. Also, I don¶t like how

Adidas goes and fit m\ foot, I told \ou I don¶t fuck around with New Balance,

what else is there, Puma, that is a European thing, I would never wear that´

(Kevin Malone)

HeUe Ze caQ fiQd VeYeUaO iQdicaWiRQV Rf cRVW facWRUV aV ZeOO aV hRZ he PRUaOi]eV hiV cRQVXPSWiRQ

Rf NiNe. SiPiOaU WR SWaQOe\, KeYiQ aOVR XVeV a PRUaO UaWiRQaOi]aWiRQ VWUaWeg\ WR MXVWif\ hiV

cRQVXPSWiRQ Rf NiNe. IQ KeYiQ¶V caVe, iW VeePV WR be b\ VWUicWO\ XViQg WheiU VhReV aQd RQO\ ZhiOe

UXQQiQg. MRUeRYeU, he cRQVideUV NiNe WR be Whe VXSeUiRU bUaQd fRU UXQQiQg VhReV, he haV ZRUQ

NiNe hiV ZhROe Oife aQd aOO Whe aOWeUQaWiYeV fRU YaUiRXV UeaVRQV aUe QRW YaOid RSWiRQV. TheVe aUe

e[aPSOeV Rf facWRUV WhaW cRXOd be cOaVVified aV SeUceiYed cRVWV.

The facW WhaW WheUe iV a OacN Rf aOWeUQaWiYeV aQd WhaW he haV a VWURQg SUiRU UeOaWiRQVhiS ZiWh NiNe

UeiQfRUceV Whe bUaQd caSWiYaWiRQ Zhich PaNeV Whe cRVWV Rf acWiQg RQ hiV PRUaO SUiQciSOeV gUeaWeU

WhaQ Whe SeUceiYed beQefiWV. TheUefRUe, KeYiQ haV iQceQWiYeV WhaW PaNe hiP deSOR\ PRUaO

UaWiRQaOi]aWiRQ VWUaWegieV. ThiV MXVWifieV hiV WUaQVgUeVViRQ aQd cUeaWeV Whe deViUed RXWcRPe Rf hiV

cRQVXPSWiRQ ZiWhRXW hiP feeOiQg gXiOW\ abRXW iW (BhaWWachaUMee, BeUPaQ & Reed, 2013). HeQce,

SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiS iQ WhiV cRQWe[W cUeaWeV SeUceiYed cRVWV fRU cRQVXPeUV Zhich

cRPSOicaWeV Whe SURceVV Rf acWiQg aORQg ZiWh WheiU PRUaO SUiQciSOeV. IQVWead, iW faciOiWaWeV

cRQWiQXed VXSSRUW fRU Whe bUaQd, UegaUdOeVV if Whe YaOXeV aOigQ RU QRW. IQ cRQWUaVW WR SUeYiRXV

VWXdieV (BeON, 1988; FRXUQieU 1998; PaUN eW aO. 2013) Zhich VXggeVW WhaW cRQVXPeU-bUaQd

UeOaWiRQVhiSV aUe UeOaWed WR, aQd faciOiWaWed b\, Whe OeYeO Rf VeOf-ideQWificaWiRQ RQe feeOV WRZaUdV a

bUaQd, RXU fiQdiQgV VXggeVW WhaW SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV cRXOd haYe Whe RSSRViWe

effecW. ThURXgh Whe OeQV Rf bUaQd acWiYiVP, SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV PaNe cRQVXPeUV

feeO Whe Qeed WR acW h\SRcUiWicaOO\ WRZaUdV WheiU PRUaO SUiQciSOeV, Zhich cRXOd be aUgXed WR

53

https://www.zotero.org/google-docs/?broken=iEVFvt


SUeYeQW VeOf-ideQWificaWiRQ UaWheU WhaQ iQcUeaVe iW. SiPXOWaQeRXVO\, WhiV fXUWheU UeiQfRUceV Whe

cRQceSW Rf bUaQd caSWiYaWiRQ.

SR faU, Whe e[aPSOeV SURYided Rf hRZ cRQVXPeUV XVe PRUaO UaWiRQaOi]aWiRQ VWUaWegieV WR MXVWif\

Whe cRQVXPSWiRQ Rf bUaQdV WhaW gR agaiQVW WheiU VRciR-SROiWicaO YaOXeV haYe beeQ cRQQecWed WR

WheiU cRQVXPSWiRQ SaWWeUQV Rf WhRVe bUaQdV. HRZeYeU, WheUe aUe RWheU Za\V WhiV cRXOd be MXVWified

WhaQ chaQgiQg cRQVXPSWiRQ behaYiRU. R\aQ HRZaUd SURYideV XV ZiWh aQ iQWeUeVWiQg e[SOaQaWiRQ

Rf Zh\ he feeOV RNa\ ZiWh cRQVXPiQg PaWagRQia eYeQ afWeU Whe\ SXbOicO\ VhRZed VXSSRUW fRU Whe

RSSRViWe SROiWicaO SaUW\ WhaQ hiV:

³But to be honest, if the\ know me, \ou are not gonna be thinking I supported

Biden, ehm, that's a prett\ known fact around. If \ou follow me on Instagram \ou

are not gonna think that, so I think that if people know me, the\ are not gonna see

me wear Patagonia and be thinking that: oh he supported Biden, no one who

knows me would sa\ that, so in that sense, I don't reall\ care a ton because I feel

that m\ personalit\ and integrit\ kind of vote for themself´ (R\an Howard)

R\aQ feeOV cRPfRUWabOe cRQVXPiQg PaWagRQia ViQce he beOieYeV hiV iPage iV VWURQg eQRXgh WR

UeViVW eYeQWXaO e[WeUQaO cRQfXViRQ abRXW hiV SROiWicaO YaOXeV. R\aQ iV aZaUe WhaW ZhaW he

cRQVXPeV cRPPXQicaWeV cOXeV abRXW hiV ideQWiW\ WR RWheUV, aV WheRU\ VXggeVWV (BeON, 1988).

HRZeYeU, he PRUaOi]eV hiV cRQVXPSWiRQ Rf PaWagRQia b\ ePShaVi]iQg Whe SURPiQeQce Rf hiV

³WUXe YaOXeV´ WhURXgh RWheU chaQQeOV. ThiV VXggeVWV WhaW cRPPXQicaWiQg \RXU YaOXeV cOeaUO\,

WhURXgh RWheU chaQQeOV WhaQ cRQVXPSWiRQ, faciOiWaWeV aQd UaWiRQaOi]eV cRQVXPiQg bUaQdV WhaW gR

agaiQVW WhRVe YaOXeV. TVaQg (2002) deVcUibeV hRZ acWiQg iQ OiQe ZiWh \RXU PRUaO SUiQciSOeV eaUQV

\RX SUaiVe fURP RWheUV. HRZeYeU, iQ R\aQ'V caVe, iW iV cOeaU WR hiP WhaW SeRSOe aURXQd hiP NQRZ

WhaW he fROORZV hiV PRUaO SUiQciSOeV iQ Whe VeQVe WhaW he iV a gRRd aPbaVVadRU fRU hiV SROiWicaO

SUiQciSOeV deVSiWe cRQVXPiQg PaWagRQia. ReWXUQiQg WR Whe cRVW YV beQefiW UaWiR (TVaQg, 2002), iQ

cRQWUaVW WR SWaQOe\ aQd KeYiQ (ZheUe Whe cRVWV ZeUe WRR big), iW iV UaWheU Whe OacN Rf beQefiWV WhaW

PaNeV R\aQ deSOR\ PRUaO UaWiRQaOi]aWiRQ WRZaUdV hiV cRQVXPSWiRQ Rf PaWagRQia. IW becRPeV

eaVieU fRU hiP WR WUaQVgUeVV hiV PRUaO SUiQciSOeV becaXVe iW iV a NQRZQ facW aPRQg hiV VRciaO
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eQYiURQPeQW ZhaW hiV PRUaO SUiQciSOeV aUe aQd ZeaUiQg PaWagRQia SURdXcWV caQ QRW chaQge WhaW.

ThiV cRXOd be YieZed aV aQ e[WeUQaO facWRU WhaW affecWV Whe MXVWificaWiRQ Rf cRQVXPiQg bUaQdV WhaW

cRQWUadicW \RXU YaOXeV. TheUefRUe, RXU fiQdiQgV VhRZ WhaW eYeQ WhRXgh RQe ZRXOd iPagiQe WhaW

haYiQg VWURQg SROiWicaO YaOXeV aQd beiQg YRcaO abRXW WhRVe e[WeUQaOO\ ZRXOd cRPSOicaWe Whe

cRQVXPSWiRQ Rf bUaQdV WhaW cRQWUadicWV WhRVe YaOXeV, iW VeePV WR haYe Whe RSSRViWe effecW aQd

PaNe iW eaVieU.

TR cRQcOXde, RXU fiQdiQgV VXggeVW WhaW bRWh iQWeUQaO aQd e[WeUQaO facWRUV affecW hRZ cRQVXPeUV

UeacW aQd cRSe ZiWh bUaQd acWiYiVP aQd Whe YaOXe cRQWUadicWiRQ WhaW PighW fROORZ. IQWeUQaO

facWRUV, iQ Whe VeQVe WhaW SUiRU UeOaWiRQVhiSV cRXOd be YieZed aV iQWeUQaO chaUacWeUiVWicV Rf Whe

cRQVXPeU-bUaQd UeOaWiRQVhiS, ZheUeaV b\ e[WeUQaO facWRUV Ze iPSO\ Whe UROe Rf iPage aQd Whe

SURPiQeQce Rf SeUVRQaO YaOXeV iQ Whe e\eV Rf RWheUV.

5.2.2 MaiQWaiQiQg CRQVXPeU-BUaQd ReOaWiRQVhiSV WhURXgh MRUaO DecRXSOiQg

The aQaO\ViV haV YiVXaOi]ed hRZ cRQVXPeUV UeacW WR bUaQd acWiYiVP b\ deSOR\iQg PRUaO

UaWiRQaOi]aWiRQ aV a PRUaO UeaVRQiQg VWUaWeg\ WR MXVWif\ SeUceiYed SaUWQeUVhiS WUaQVgUeVViRQV fURP

VRPe Rf WheiU faYRUiWe bUaQdV. HRZeYeU, WhiV VWXd\ haV fRXQd RWheU UeacWiRQV aQd VWUaWegieV WhaW

aUe QRW UeOaWed WR PRUaO UaWiRQaOi]aWiRQ. IQVWead, aQRWheU PRUaO UeaVRQiQg VWUaWeg\ WhaW cRQVXPeUV

fiQd effecWiYe WR XVe ZheQ bUaQdV diVSOa\ YaOXeV WhaW PiVaOigQ ZiWh SeUVRQaO YaOXeV iV PRUaO

decRXSOiQg.

MRUaO decRXSOiQg iV Whe SURceVV Rf VeSaUaWiQg Whe acW fURP Whe acWRU aQd MXdgiQg PRUaOiW\ aV

VeSaUaWed fURP SeUfRUPaQce (BhaWWachaUMee, BeUPaQ & Reed, 2013). TheUe iV aQ iPSRUWaQW

diffeUeQce beWZeeQ Whe WZR PRUaO UeaVRQiQg VWUaWegieV. MRUaO UaWiRQaOi]aWiRQ iQcRUSRUaWeV

MXVWificaWiRQ Rf behaYiRU WhaW RWheUZiVe aUe deePed iPPRUaO, ZheUeaV PRUaO decRXSOiQg RQ Whe

RWheU haQd dReV QRW UeTXiUe Whe iQdiYidXaO WR MXVWif\ aQ\ iPPRUaO acWiRQV. IQVWead, PRUaO

decRXSOiQg iQYROYeV QRW aVcUibiQg Whe acWiRQ WR Whe acWRU iQ Whe fiUVW SOace (BhaWWachaUMee, BeUPaQ

& Reed, 2013). AV a cRQVeTXeQce, PRUaO decRXSOiQg faciOiWaWeV Whe SRVVibiOiW\ WR VXSSRUW aQ acWRU

ZhiOe ViPXOWaQeRXVO\ cRQdePQiQg Whe behaYiRU Rf Whe VaPe acWRU. TRb\ FOeQdeUVRQ e[SOaQaWiRQ

Rf hiV cRQVXPSWiRQ iV a gRRd UeSUeVeQWaWiRQ Rf PRUaO decRXSOiQg:
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³The best wa\ I can put it is like, I separate the art from the person. So I separate

the material goods from an\thing that the\ have supported. That's the best wa\ I

can put it, I separate the two« I can disassociate m\self with what the\ stand for

and recogni]e what the\ put out materialisticall\« Like do I want to support them

for being racist? No, but I like bu\ing their clothing because it fits me´ (Tob\

Flenderson)

TRb\ caQ VWa\ ZiWh a bad UeOaWiRQVhiS SaUWQeU WhaW hROdV cRQfOicWiQg YaOXeV b\ deSOR\iQg PRUaO

decRXSOiQg, VeSaUaWiQg Whe bUaQd fURP Whe VWaQd. AV he cOaiPV hiPVeOf, WhiV iV dRQe b\

diVaVVRciaWiQg hiPVeOf fURP Whe cRPSaQ\¶V VWaQd ZhiOe VWiOO UecRgQi]iQg WheiU SURdXcWV. FRU TRb\,

Whe SeUfRUPaQce Rf Whe SURdXcWV iV VeSaUaWed fURP Whe PRUaO YaOXeV Rf Whe cRPSaQ\ behiQd Whe

SURdXcWV. ThiV cRUUeOaWeV ZiWh BhaWWachaUMee, BeUPaQ & Reed¶V (2013) e[SOaQaWiRQ Rf PRUaO

decRXSOiQg aV a VeSaUaWiRQ beWZeeQ Whe MXdgPeQW Rf SeUfRUPaQce aQd PRUaOiW\. FXUWheUPRUe,

ZiWhiQ Whe fieOd Rf bUaQd PaQagePeQW, WheUe iV a geQeUaO XQdeUVWaQdiQg WhaW Whe bUaQd VhRXOd be

chaUacWeUi]ed aV a hROiVWic UeSUeVeQWaWiRQ Rf Whe ZhROe RUgaQi]aWiRQ aQd ZiWh a cOeaU ideQWiW\.

HRZeYeU, iQ Whe cRQWe[W Rf bUaQd acWiYiVP, RXU fiQdiQgV VXggeVW WhaW Whe bUaQd aV a hROiVWic

UeSUeVeQWaWiRQ PighW cRPSOicaWe Whe ViWXaWiRQ. WheQ cRQVXPeUV XVe PRUaO decRXSOiQg WR MXVWif\ a

cRQWiQXRXV cRQVXPSWiRQ Rf bUaQdV WhaW PiVaOigQ WheiU YaOXeV, Whe RSSRViWe iV faYRUabOe.

TRb\'V TXRWe VXggeVWV WhaW SRVW-bUaQd acWiYiVP WheUe cRXOd be a Qeed fRU cRQVXPeUV WR bUeaN

dRZQ Whe V\PbROic UeSUeVeQWaWiRQ Rf Whe bUaQd iQWR VPaOOeU SaUWV WR WheQ VeSaUaWe XQZaQWed

YaOXeV fURP Whe bUaQd iQ RUdeU WR PaiQWaiQ Whe cRQVXPeU-bUaQd UeOaWiRQVhiS. TheUefRUe, iW PighW

be haUdeU fRU cRQVXPeUV WR XVe PRUaO decRXSOiQg iQ ViWXaWiRQV ZheUe Whe bUaQd¶V ideQWiW\ aQd

YaOXeV aUe highO\ iQWeUZRYeQ. AV a UeVXOW, RXU fiQdiQgV SRiQW WR Whe facW WhaW haYiQg a bUaQd ZiWh a

PRUe XQcOeaU ideQWiW\ aQd V\PbROic PeaQiQg, PighW faciOiWaWe PRUaO decRXSOiQg, Zhich iQ WXUQ

cRXOd geQeUaWe beWWeU UeVSRQVeV fURP cRQVXPeUV WR bUaQd acWiYiVP fURP a cRPSaQ\ SeUVSecWiYe.

ThiV PeaQV WhaW iW cUeaWeV aQ aOORZaQce fRU cRQWiQXRXV cRQVXPeU-bUaQd UeOaWiRQVhiSV aV iW heOSV

cRQVXPeUV VWa\ iQ bad UeOaWiRQVhiSV caXVed b\ bUaQd acWiYiVP. HeQce, iQ cRQWUaVW WR SUiRU

UeVeaUch (H\dRcN, PahaUia & BOaiU, 2020; ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah &
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AQaQd, 2019), WhiV VXggeVWV WhaW iQ Whe cRQWe[W Rf bUaQd acWiYiVP Whe W\SicaO chaUacWeUiVWicV Rf ³a

VWURQg bUaQd´ cRXOd iQ facW be XQfaYRUabOe. BUaQd acWiYiVP iQcUeaVeV Whe iPSRUWaQce fRU

cRQVXPeUV WR be abOe WR cRQVXPe SaUWV Rf Whe bUaQd UaWheU WhaQ Whe fXOO bUaQd aQd PRUaO

decRXSOiQg heOSV WR achieYe WhiV.

AccRUdiQg WR Whe ePSiUicaO PaWeUiaO, PRUaO decRXSOiQg afWeU bUaQd acWiYiVP iV QRW RQO\ abRXW

VeSaUaWiQg Whe bUaQd fURP Whe VWaQce. OVcaU MaUWiQe] eOabRUaWeV:

³Uhm I would sa\ me personall\, no, because I still wear Nike stuff and I

wouldn't want someone to look at me and be like, oh just because he is wearing

Nike he agrees with e[actl\ ever\thing the\ sa\ because I don't necessaril\. I got

m\ own views and opinions and in turn, I would never want to think that about

someone else´ (Oscar Martine])

HeUe, OVcaU VXggeVWV WhaW iW iV SRVVibOe WR cRQVXPe a SURdXcW ZiWhRXW beiQg aVcUibed ZiWh aOO Rf

Whe V\PbROic YaOXeV Rf Whe bUaQd behiQd iW. IQ cRQWUaVW WR Whe SUeYiRXV TXRWe ZheUe TRb\

VeSaUaWed Whe bUaQd fURP Whe SURdXcW, OVcaU eVVeQWiaOO\ VeSaUaWeV Whe cRQVXPeU fURP Whe

cRQVXPSWiRQ. TheUefRUe, WhiV cRXOd be YieZed aV aQRWheU fRUP Rf PRUaO decRXSOiQg WhaW RccXUV

PRUe cORVeO\ cRQQecWed WR Whe cRQVXPeU. OVcaU decRXSOeV NiNe¶V bUaQd acWiYiVP WUaQVgUeVViRQ iQ

Whe VeQVe WhaW he beOieYeV WhaW hiV cRQVXPSWiRQ Rf NiNe iV VeSaUaWed fURP hiV YaOXeV aQd WhaW WhiV

iV cOeaU fURP Whe RXWVide. MRUaO decRXSOiQg VWUaWeg\ fURP WhiV SeUVSecWiYe aOORZV a fRUP Rf

self-disidentification iQ Whe cRQVXPSWiRQ SURceVV ZheUe Whe cRQVXPeU diVWaQceV WhePVeOf fURP

SaUWV Rf WheiU cRQVXPSWiRQ. ThXV, bUaQd acWiYiVP iV YieZed aV RQO\ a SaUW Rf Whe bUaQd aQd PRUaO

decRXSOiQg aOORZV \RX WR QRW QeceVVaUiO\ be SaUW Rf ³Whe ZhROe´ bUaQd \RX cRQVXPe. HeQce,

bUaQd acWiYiVP chaQgeV iPSRUWaQW facWRUV iQ cRQVXPSWiRQ Zhich VXggeVWV WhaW iQ WhiV cRQWe[W,

SUiRU XQdeUVWaQdiQg Rf Whe VeOf-ideQWificaWiRQ SURceVV iQ cRQVXPSWiRQ (BeON, 1988) cRXOd be

TXeVWiRQed.

OQe cRXOd aUgXe WhaW bUaQd acWiYiVP cUeaWeV a ViWXaWiRQ ZheUe Whe cRQVXPeU e[SeUieQceV a

ViPXOWaQeRXV iQcUeaVe Rf bRWh bUaQd aWWachPeQW aQd bUaQd aYeUViRQ. AccRUdiQg WR Whe AA-PRdeO

(PaUN eW aO. 2013) bUaQd aWWachPeQW UefeUV WR cRQVXPeUV feeOiQg Rf cORVeQeVV aQd VeOf-e[SaQViRQ

ZhiOe bUaQd aYeUViRQ UeOaWeV WR feeOiQgV Rf diVWaQce aQd WhUeaW fRU VeOf-cRQWUacWiRQ. WheQ bUaQdV

WUaQVgUeVV iQ UeOaWiRQVhiSV WhURXgh bUaQd acWiYiVP, cRQVXPeUV' XQcRQVciRXV aWWachPeQW WR Whe
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bUaQd becRPeV SURPiQeQW (WhURXgh bUaQd caSWiYaWiRQ) Zhich iQcUeaVeV Whe feeOiQgV Rf bUaQd

aWWachPeQW. AW Whe VaPe WiPe, bUaQd acWiYiVP faciOiWaWeV bUaQd aYeUViRQ ViQce iW cUeaWeV Whe Qeed

fRU PRUaO decRXSOiQg iQ RUdeU WR cRSe ZiWh Whe YaOXe cRQWUadicWiRQ.

PUiRU UeVeaUch aUgXeV WhaW Whe PRUe aQ iQdiYidXaO ideQWifieV ZiWh Whe acWRU Rf a WUaQVgUeVViRQ, Whe

PRUe SURPiQeQW PRUaO decRXSOiQg aV a VWUaWeg\ becRPeV (CRZaQ & Ya]daQSaUaVW, 2021). ThiV

VXggeVWV WhaW VeOf-ideQWificaWiRQ iV iQ facW aQ iPSRUWaQW SaUW Rf PRUaO decRXSOiQg. HRZeYeU, RXU

fiQdiQgV VXggeVW WhaW ZhiOe VeOf-ideQWificaWiRQ Pa\ be aQ iPSRUWaQW h\gieQe facWRU iQ deSOR\iQg

PRUaO decRXSOiQg, Whe acWXaO SURceVV Rf VXch a VWUaWeg\ UaWheU OeadV WR VeOf-diVideQWificaWiRQ.

LaVWO\, if cRQVXPeUV deSOR\ a PRUaO decRXSOiQg VWUaWeg\ ViPiOaU WR OVcaU¶V, iW aOORZV a fRUP Rf

cheUU\-SicNiQg Rf SeUceiYed bUaQd YaOXeV ZheUe cRQVXPeUV decide Zhich YaOXeV WR iQcRUSRUaWe iQ

WheiU cRQVXPSWiRQ. HRZeYeU, ZheWheU RU QRW WhiV VWUaWeg\ iV VXcceVVfXO iV decided WhURXgh Whe

e\eV Rf Whe VSecWaWRU aV Whe e[WeUQaO SeUceSWiRQV caQ QRW be affecWed. NRQeWheOeVV, aV aQ iQWeUQaO

VWUaWeg\, PRUaO decRXSOiQg Rf bUaQd YaOXeV faciOiWaWeV Whe cRQVXPSWiRQ Rf bUaQdV WhaW PiVaOigQ

SeUVRQaO YaOXeV.
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6. DiVcXVViRQ

This chapter presents a summar\ of the ke\ findings and a discussion about how the\ relate to

prior research. Moreover, an attempt is made to visuali]e a holistic picture of the findings and

how the\ connect to each other. In addition, this chapter presents the practical and theoretical

implications of our findings.

6.1 OYeUYieZ Rf Ke\ FiQdiQgV

AW Whe begiQQiQg Rf WhiV VWXd\, WZR UeVeaUch TXeVWiRQV ZeUe SUeVeQWed iQ RUdeU WR VSecif\ ZhaW Ze

ZaQWed WR iQYeVWigaWe. The fiUVW TXeVWiRQ ZaV: How are consumers¶ relationships with brands

affected when a brand engages in brand activism and takes a socio-political stand that

contradicts the consumers¶ values? ThiV VWXd\ fRXQd WhaW ZheQ WhiV iV Whe caVe, cRQVXPeUV aUe

faced ZiWh a diOePPa. EYeQ if Whe cRQVXPeU e[SeUieQceV bUaQd acWiYiVP aV a WUaQVgUeVViRQ Rf Whe

SUiQciSOeV Rf a gRRd cRQVXPeU-bUaQd UeOaWiRQVhiS, Whe\ VWa\ iQ Whe UeOaWiRQVhiS becaXVe Whe\ feeO

VWXcN. DXe WR Whe TXaOiW\ Rf Whe SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiS, RXU VWXd\ haV fRXQd WhaW

cRQVXPeUV caQ feeO PRQeWaUiO\ aQd ePRWiRQaOO\ caSWiYaWed b\ bUaQdV. We caOO WhiV iQcaUceUaWiQg

effecW Brand Captivation Zhich highOighWV a daUNeU Vide Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV.

AV SUeVeQWed iQ Whe e[iVWiQg OiWeUaWXUe aQd fRXQd iQ WhiV UeVeaUch, bUaQd acWiYiVP cRPSOicaWeV

cRQVXPeU-bUaQd UeOaWiRQVhiSV. The beWWeU Whe TXaOiW\ aQd Whe iQYROYePeQW Rf Whe SUiRU

UeOaWiRQVhiS iV, WhiV iV SaUWicXOaUO\ eYideQW. FRU e[aPSOe, The ePRWiRQaO facWRUV WhaW aUe OiQNed

ZiWh bUaQd caSWiYaWiRQ aUe eVWabOiVhed fURP bUaQd PePRUieV. The bUaQd VeOf-diVWaQce aQd Whe

bUaQd SURPiQeQce Rf WheVe PePRUieV deWeUPiQe Whe TXaOiW\ Rf Whe UeOaWiRQVhiS aQd WheUefRUe

faciOiWaWe bUaQd caSWiYaWiRQ. OXU VWXd\ fiQdV WhaW cRQVXPeUV' SRViWiYe PePRUieV cRXOd RXWZeigh

Whe QegaWiYe aV Whe cRQVXPeUV cRQQecW eaVieU ZiWh Whe SRViWiYe PePRUieV ZhiOe Whe QegaWiYe

PePRUieV aSSeaU PRUe diVWaQW iQ Whe cRQVXPeUV¶ PiQdV. IW VeePV aV if Whe SRViWiYe bUaQd

PePRUieV haYe aQ addicWiYe effecW RQ cRQVXPeUV WhaW PaNeV WheP ORcNed XS iQ Whe UeOaWiRQVhiS

ZiWh Whe bUaQd. AV a UeVXOW, bUaQd caSWiYaWiRQ highOighWV bRWh hRZ cRQVXPeU-bUaQd UeOaWiRQVhiSV

caQ be VXSeUiRU WR hXPaQ UeOaWiRQVhiSV, aQd hRZ cRQVXPeUV VWa\ ZiWh bad UeOaWiRQVhiS SaUWQeUV

UaWheU WhaQ fROORZiQg WheiU PRUaO SUiQciSOeV.
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OXU UeVeaUch fXUWheU fRXQd WhaW VRPe cRQVXPeUV iQiWiaOO\ UeacW VWURQgO\ WRZaUdV a bUaQd¶V

WUaQVgUeVViRQ iQ Whe UeOaWiRQVhiS. HRZeYeU, becaXVe Rf bUaQd caSWiYaWiRQ, cRQVXPeUV RfWeQ fiQd

WhePVeOYeV WUaSSed iQ caSWiYiW\ aQd VWa\iQg iQ bad UeOaWiRQVhiSV becRPeV Whe RQO\ RSWiRQ. AV Whe

QegaWiYe bUaQd PePRUieV becRPe OeVV SURPiQeQW RYeU WiPe aQd Whe SRViWiYe PePRUieV aUe

becRPiQg PRUe SURPiQeQW agaiQ, Whe SRViWiYe PePRUieV cUeaWe a feeOiQg Rf beiQg caSWiYaWed iQ

Whe bad UeOaWiRQVhiS. We QRWe WhaW VWa\iQg iQ WhiV W\Se Rf UeOaWiRQVhiS fROORZiQg bUaQd acWiYiVP iV

QRW aOZa\V baVed RQ geQXiQe feeOiQgV Rf acWXaOO\ ZaQWiQg WR VWa\ ZiWh Whe bUaQd. IQVWead, Ze

aUgXe fRU a fRUP Rf aUWificiaO fRUgiYeQeVV ZheUe cRQVXPeUV RfWeQ XVe iW aV a VROXWiRQ iQ RUdeU WR

PaiQWaiQ Whe UeOaWiRQVhiS ZiWh Whe bUaQd. MRUeRYeU, bUaQd caSWiYaWiRQ cUeaWeV iQceQWiYeV fRU

cRQVXPeUV' WR VWa\ ZiWh a bUaQd, Zhich PeaQV Whe\ Qeed WR OeaUQ hRZ WR cRSe ZiWh cRQfOicW iQ

YaOXeV ZheQ a bUaQd haV WUaQVgUeVVed iQ Whe UeOaWiRQVhiS.

The VecRQd UeVeaUch TXeVWiRQ Rf WhiV VWXd\ UeOaWed WR XQdeUVWaQdiQg hRZ Whe caSWiYaWiQg effecWV

iPSacWed Whe cRQVXPeU, PRUe VSecificaOO\: How do consumers cope with these effects in the

consumer-brand relationship following brand activism? We fRXQd SURPiQeQW eYideQce WhaW

PRUaO UeaVRQiQg VWUaWegieV aUe deSOR\ed b\ cRQVXPeUV ZheQ Whe\ e[SeUieQce a cRQfOicW Rf YaOXeV

ZiWh a bUaQd Whe\ haYe a SUiRU UeOaWiRQVhiS ZiWh. ThiV PeaQV Whe\ aUe faced ZiWh a PRUaO diOePPa

aQd Whe TXaOiW\ Rf Whe SUiRU UeOaWiRQVhiS PaNeV iW PRUe eYideQW. BecaXVe Rf Whe chaUacWeUiVWicV Rf a

high-TXaOiW\ SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiS (Zhich iQcOXdeV SURPiQeQW bUaQd PePRUieV aV

ZeOO aV bUaQd iQcRUSRUaWiRQ iQ VeOf-ideQWificaWiRQ), cRQVXPeUV becRPe caSWiYaWed iQ WhRVe

UeOaWiRQVhiSV aQd WheUefRUe Qeed WR fiQd a VROXWiRQ WR RYeUcRPe Whe cRQWUadicWiRQ ZiWhRXW

diVVROYiQg Whe UeOaWiRQVhiS. MRUaO UeaVRQiQg VWUaWegieV, eVSeciaOO\ PRUaO UaWiRQaOi]aWiRQ aQd

PRUaO decRXSOiQg ZRUN aV WRROV WR VROYe WhiV SURbOeP.

CRQVXPeUV XVe PRUaO UaWiRQaOi]aWiRQ b\ iQWeUQaOO\ cRQYiQciQg WhePVeOf WhaW WheiU iPPRUaO acWiRQV

aUe iQ facW PRUaO Zhich faciOiWaWeV cRQWiQXRXV cRQVXPSWiRQ Rf bUaQdV deVSiWe Whe cRQWUadicWiRQ Rf

YaOXeV. We fRXQd SUacWicaO RXWcRPeV Rf WhiV VWUaWeg\ ZheUe iQdiYidXaOV MXVWified WheiU cRQWiQXRXV

cRQVXPeU-bUaQd UeOaWiRQVhiS b\ chaQgiQg Whe cRQVXPSWiRQ behaYiRU Rf Whe bUaQd. FRU e[aPSOe,
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b\ QRW SXUchaViQg SURdXcWV ZheUe Whe bUaQd ORgR iV SURPiQeQW RU b\ RQO\ cRQVXPiQg SURdXcWV

WhaW Whe cRQVXPeU cRQYiQceV WhePVeOf Whe\ caQ QRW be ZiWhRXW.

MRUaO decRXSOiQg ZaV YiVXaOi]ed ZheQ Whe UeVSRQdeQWV VeSaUaWed Whe acWXaO bUaQd acWiYiVW

RSiQiRQ fURP Whe bUaQd aQd iWV SURdXcWV. The UeVSRQdeQWV aOVR aUgXed WhaW WheiU cRQVXPSWiRQ Rf

Whe bUaQd ZaV QRW UeOaWed WR WheiU YieZV aQd YaOXeV Zhich highOighWed aQRWheU fRUP Rf PRUaO

decRXSOiQg. IQ SUacWice, Ze fRXQd eYideQce WhaW cRQVXPeUV, ZheQ caSWiYaWed, VeSaUaWe Whe

SeUfRUPaQce Rf Whe SURdXcWV Whe\ SXUchaVe fURP Whe YaOXeV aQd PRUaOiW\ Rf Whe bUaQd WhaW

SURdXceV Whe SURdXcW. MRUeRYeU, aQRWheU Za\ cRQVXPeUV XVe a decRXSOiQg VWUaWeg\, WR MXVWif\ Whe

cRQVXPSWiRQ Rf iPPRUaO bUaQdV, iV b\ VeSaUaWiQg WhePVeOf fURP WheiU cRQVXPSWiRQ. CRQVXPeUV

beOieYe Whe\ caQ decide ZhaW SaUWV Rf Whe bUaQd Whe\ cRQVXPe aQd ZhaW SaUWV Whe\ dR QRW

cRQVXPe. FXUWheUPRUe, WhiV VXggeVWV WhaW haYiQg a ZeaN bUaQd ZiWh XQcOeaU V\PbROic YaOXe cRXOd

faciOiWaWe PRUaO decRXSOiQg fRU cRQVXPeUV aV a ZeaN bUaQd iV PRUe fUacWiRQaWed aQd WheUefRUe

eaVieU WR VeSaUaWe.

IW iV iPSRUWaQW WR QRWe WhaW RXU fiQdiQgV VXggeVW WhaW Whe XVe Rf PRUaO UeaVRQiQg VWUaWegieV iV

cORVeO\ cRQQecWed WR Whe SUiRU UeOaWiRQVhiS beWZeeQ cRQVXPeUV aQd WheiU bUaQdV aQd ZheWheU RU

QRW Whe cRQVXPeU feeOV caSWiYaWed. We fRXQd WhaW bUaQd aOWeUQaWiYeV cRXOd PiWigaWe Whe feeOiQg Rf

bUaQd caSWiYaWiRQ. If Whe cRQVXPeU e[SeUieQceV WhaW WheUe iV aQ acceSWabOe aOWeUQaWiYe WR Whe bUaQd

iQ TXeVWiRQ, Whe\ aUe PRUe abOe WR bUeaN fUee fURP caSWiYaWiRQ. If WhaW iV Whe caVe, iW aOORZV Whe

cRQVXPeU WR diVVROYe Whe UeOaWiRQVhiS. TheUefRUe, bUaQd aOWeUQaWiYeV ZRUN aV aQ iPSRUWaQW Za\

RXW Rf bUaQd caSWiYiW\.

6.2 IQWeUUeOaWiRQV Rf Ke\ FiQdiQgV

We aUgXe WhaW SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV iQ Whe OeQV Rf bUaQd acWiYiVP PaNe cRQVXPeUV

VWa\ iQ bad cRQVXPeU-bUaQd UeOaWiRQVhiSV dXe WR Whe cUeaWiRQ Rf bUaQd caSWiYaWiRQ.

SiPXOWaQeRXVO\, Ze beOieYe WhaW Whe UeVXOW Rf SeUceiYed WUaQVgUeVVed bUaQd acWiYiVP iQcUeaVeV Whe

gaS beWZeeQ cRQVXPeU-bUaQd ideQWificaWiRQ bXW dReV QRW diVVROYe Whe UeOaWiRQVhiS.

FURP a cRQVXPeU SeUVSecWiYe, bUaQd acWiYiVP highOighWV a daUNeU Vide Rf cRQVXPeU-bUaQd

UeOaWiRQVhiSV aQd SXVheV WheP WRZaUdV Whe OiPiW. AV iQ UeaO Oife, iW iV ZheQ UeOaWiRQVhiSV aUe SXW

XQdeU SUeVVXUe WhaW WheiU WUXe cRORU VhRZV. We aUgXe WhaW cRQVXPeUV, fROORZiQg bUaQd acWiYiVP,
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e[SeUieQce a UeaOi]aWiRQ Rf bRWh cRQVciRXV aQd XQcRQVciRXV ZiOOiQgQeVV WR VXSSRUW. CRQVciRXV

ZiOOiQgQeVV WR VXSSRUW iQ Whe Za\ SUiRU cRQVXPeU-bUaQd UeOaWiRQVhiSV Pa\ ePShaVi]e Whe

ZiOOiQgQeVV WR VXSSRUW Whe bUaQd QR PaWWeU ZhaW. HRZeYeU, VXSSRVe \RX haYe a deViUe WR VWRS

dUiQNiQg aOcRhRO. IW iV SURbabO\ ZheQ \RX acWXaOO\ WU\ WR TXiW WhaW \RX fiUVW UeaOi]e MXVW hRZ

addicWed WR iW \RX aUe. We beOieYe WhaW bUaQd acWiYiVP highOighWV a ViPiOaU d\QaPic iQ

cRQVXPeU-bUaQd UeOaWiRQVhiSV. WhaW Ze iPSO\ ZiWh XQcRQVciRXV ZiOOiQgQeVV WR VXSSRUW iV Whe

cRQVXPeU'V UeaOi]aWiRQ WhaW eQdiQg a ceUWaiQ UeOaWiRQVhiS ZiWh a bUaQd iV QRW WhaW eaV\, RQe caQ be

PRUe addicWed WR a bUaQd WhaQ RQe fiUVW WhRXghW. EYeQ if Whe bUaQd haV WUaQVgUeVVed iQ Whe

UeOaWiRQVhiS, WheUe caQ be a VeQVe Rf addicWiYeQeVV WR Whe bUaQd dXe WR Whe hiVWRUicaO bRQd beWZeeQ

Whe cRQVXPeU aQd Whe bUaQd. AV a cRQVeTXeQce, bUaQd addicWiYeQeVV aORQg ZiWh bUaQd caSWiYaWiRQ

fRUceV Whe cRQVXPeU WR deSOR\ PRUaO UeaVRQiQg VWUaWegieV iQ RUdeU WR cRSe ZiWh YaOXe

cRQWUadicWiRQ aQd PaiQWaiQ Whe UeOaWiRQVhiS. AV a UeVXOW, Whe chaUacWeUiVWicV Rf WheVe VWUaWegieV

VXggeVW WhaW Whe cRQVXPeU-bUaQd UeOaWiRQVhiS iQdXceV a fRUP Rf VeOf-diVideQWificaWiRQ.

AV VeeQ iQ Whe aQaO\ViV, ZheQ cRQVXPeUV MXVWif\ VWa\iQg ZiWh a bad UeOaWiRQVhiS SaUWQeU fROORZiQg

bUaQd acWiYiVP WhURXgh PRUaO UeaVRQiQg VWUaWegieV, Whe VROXWiRQ RfWeQ iQcOXdeV YaUiRXV Za\V Rf

iQWeUQaO diVWaQciQg fURP Whe bUaQd RU aW OeaVW SaUWV Rf Whe bUaQd. TheUefRUe, Ze aUgXe WhaW Whe

d\QaPicV Rf Whe cRQVXPeU-bUaQd UeOaWiRQVhiS iQ Whe cRQWe[W Rf PiVaOigQed YaOXeV WhURXgh bUaQd

acWiYiVP haYe RWheU chaUacWeUiVWicV WhaQ Whe WUadiWiRQaO XQdeUVWaQdiQg WhaW BeON (1988) aQd

FRXUQieU (1998) haYe eVWabOiVhed. BeON¶V (1988) faPRXV OiQe ³\RX aUe ZhaW \RX cRQVXPe´

cRQWUadicWV Whe feeOiQgV cRQVXPeUV Qeed WR VeQVe iQ RUdeU WR PaiQWaiQ VXch a UeOaWiRQVhiS. RaWheU,

Ze aUgXe WhaW a PRUe VXiWabOe TXRWe cRXOd be ³\RX caQ be \RX deVSiWe ZhaW \RX cRQVXPe´ Zhich

WheQ ZiWh PRUe SUeciViRQ ZRXOd e[SOaiQ Whe ViWXaWiRQ Rf iQcaUceUaWed cRQVXPeUV WhaW deSOR\

PRUaO UeaVRQiQg VWUaWegieV. TR cRQcOXde, RXU VWXd\ highOighWV a daUNeU Vide Rf cRQVXPeU-bUaQd

UeOaWiRQVhiSV iQ WZR Za\V. FiUVW, b\ YiVXaOi]iQg Whe caSWiYaWiQg effecW cRQVXPeU-bUaQd

UeOaWiRQVhiSV caQ haYe. SecRQd, b\ cUeaWiQg aQ XQdeUVWaQdiQg Rf Whe cRSiQg VWUaWegieV WhaW

cRQVXPeUV deSOR\ iQ RUdeU WR haQdOe a WUaQVgUeVViRQ b\ a bUaQd UeOaWiRQVhiS SaUWQeU Zhich OeadV

cRQVXPeUV WR bUeaN WheiU PRUaO SUiQciSOeV aV ZeOO aV diV-ideQWif\ ZiWh Whe bUaQd.
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6.3 CRQWUibXWiRQ WR PUiRU ReVeaUch

ThURXgh FRXUQieU¶V (1998) BRQ PRdeO, PaQ\ UeVeaUcheUV haYe beeQ abOe WR YiVXaOi]e aQd

cRQceSWXaOi]e diffeUeQW cRQVXPeU-bUaQd UeOaWiRQVhiSV aQd hRZ Whe\ aUe deYeORSed aQd diVVROYed

RYeU WiPe. HRZeYeU, b\ UeVeaUchiQg Whe effecWV Rf bUaQd acWiYiVP RQ cRQVXPeU-bUaQd

UeOaWiRQVhiSV Ze haYe beeQ abOe WR fXUWheU XQdeUVWaQd aQd cRQWUibXWe WR FRXUQieU¶V (1998) WheRU\.

FRXUQieU (1998) e[SOaiQV hRZ UeOaWiRQVhiS VWUeVVRUV, VXch aV SaUWQeU-RUieQWed VWUeVVRUV, Oead WR

diVVROYePeQW RU deWeUiRUaWiRQ Rf Whe UeOaWiRQVhiS. OXU UeVeaUch VXggeVWV WhaW cRQVXPeU-bUaQd

UeOaWiRQVhiSV aUe PRUe ViPiOaU WR UeaO UeOaWiRQVhiSV ZheUe VWUeVVRUV dR QRW aOZa\V PeaQ

deWeUiRUaWiRQ aQd WhaW WheUe iV a daUN Vide Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV MXVW aV iQ UeaO

UeOaWiRQVhiSV. FRU e[aPSOe, WhiQN Rf a WR[ic ORYe UeOaWiRQVhiS ZheUe Whe WZR SaUWQeUV aOZa\V VeeP

WR fiQd a Za\ bacN WR each RWheU eYeQ afWeU VRPeRQe haV WUeaWed Whe RWheU badO\. We aUgXe WhaW

WhiV iV Whe caVe iQ cRQVXPeU-bUaQd UeOaWiRQVhiSV aV ZeOO, ZheUe cRQVXPeUV NeeS fiQdiQg WheiU Za\

bacN WR a bUaQd WhaW haV gRQe agaiQVW WheiU YaOXeV aQd bURNeQ VRPe Rf Whe UeOaWiRQVhiS SUiQciSOeV.

The VWURQgeU Whe UeOaWiRQVhiS iV befRUe Whe bUaQd WaNeV a VWaQd, Whe PRUe VWXcN Whe cRQVXPeU feeOV

Zhich OeaYeV Whe cRQVXPeU ZiWh QR RWheU RSWiRQ WhaQ WR cRQWiQXe Whe UeOaWiRQVhiS. IQ WhiV UegaUd,

Ze aUe cRQWUibXWiQg WR cRQVXPeU-bUaQd UeOaWiRQVhiS OiWeUaWXUe b\ addiQg a daUNeU Vide Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV WhaW VWePV fURP addicWiRQ WR RWheU SaUWQeUV aQd Whe feeOiQg Rf

caSWiYaWiRQ iQ Whe UeOaWiRQVhiS. TheUefRUe, Whe WeUP Brand Captivation haV beeQ cRQVWUXcWed

Zhich addV WR FRXUQieU (1998) aV bUaQd UeOaWiRQVhiSV aUe QRW RQO\ fRUPed iQ a SRViWiYe OighW WR

eQabOe aQd ePSRZeU ideQWiW\ SURMecWV. JXVW aV iQ UeaO Oife, QRW aOO UeOaWiRQVhiSV aUe gRRd aQd bUaQd

caSWiYaWiRQ highOighWV VRPe Rf WheVe bad UeOaWiRQVhiSV. HeQce, WR bXiOd XSRQ FRXUQieU¶V (1998)

UeOaWiRQVhiS W\SRORg\, RQe cRXOd caOO WhiV W\Se Rf UeOaWiRQVhiS The Captivated Addict Zhich Ze

defiQe aV a UeOaWiRQVhiS WhaW VWePV fURP addicWiYeQeVV aQd caSWiYaWiRQ.

HRZeYeU, ZhiOe WhiV VWXd\ haV VhRZQ WhaW bUaQd acWiYiVP iQcUeaVeV Whe cRPSOe[iW\ Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV, Ze aOVR cRQWUibXWe WR bUaQd acWiYiVP OiWeUaWXUe. PUeYiRXV UeVeaUch

ZiWhiQ bUaQd acWiYiVP VXggeVWV WhaW ZheQ bUaQdV WaNe a VRciR-SROiWicaO VWaQd, cRQVXPeUV ZhR dR

QRW VhaUe Whe VaPe YaOXeV aQd RSiQiRQV aV Whe bUaQd deWeUiRUaWe Whe UeOaWiRQVhiS ZiWh WhaW bUaQd

(MaWRV, ViQXaOeV & SheiQiQ, 2017; MXNheUMee & AOWhXi]eQ, 2020; ShiYaNaQWh SheWW\, BeOaYadi

VeQNaWaUaPaiah & AQaQd, 2019). HRZeYeU, Whe fiQdiQgV iQ WhiV SaSeU VXggeVW WhaW bUaQd acWiYiVP

Zhich OeadV WR cRQfOicW Rf YaOXeV beWZeeQ bUaQd aQd cRQVXPeUV dReV QRW aOZa\V Oead WR
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deWeUiRUaWiRQ. IQVWead, iW highOighWV Whe Qeed fRU cRQVXPeUV WR deSOR\ PRUaO UeaVRQiQg VWUaWegieV

WR cRQWiQXe XViQg a bUaQd ViQce cRQVXPeUV aUe caSWiYaWed iQ Whe UeOaWiRQVhiS WhURXgh

iUUeSOaceabOe PePRUieV aQd e[SeUieQceV ZiWh bUaQdV. TheUefRUe, ZhiOe WhiV SaSeU cRQWUadicWV

SUiRU bUaQd acWiYiVP UeVeaUch, iW iV iQ OiQe ZiWh bUaQd OR\aOW\ OiWeUaWXUe aV iW VeePV WR be PRUe

SaiQfXO WR abaQdRQ a bUaQd WhaQ VWicNiQg ZiWh iW, eYeQ if Whe bUaQd iV QRW acWiQg iQ Whe beVW iQWeUeVW

Rf Whe cRQVXPeU.

The geQeUaO XQdeUVWaQdiQg ZiWhiQ bUaQd acWiYiVP OiWeUaWXUe iV WhaW haYiQg a VWURQg bUaQd ideQWiW\

iV SUefeUabOe ZheQ eQgagiQg iQ bUaQd acWiYiVP aV iW iV SeUceiYed aV PRUe aXWheQWic iQ Whe e\eV Rf

Whe cRQVXPeU (ShiYaNaQWh SheWW\, BeOaYadi VeQNaWaUaPaiah & AQaQd, 2019; VUedeQbXUg eW aO.,

2020). WhiOe WhiV YeU\ ZeOO cRXOd be WUXe, WhiV SaSeU VXggeVWV WhaW ZheQ bUaQd acWiYiVP OeadV WR

cRQfOicW Rf YaOXeV beWZeeQ bUaQdV aQd cRQVXPeUV, haYiQg a ZeaN bUaQd ideQWiW\ cRXOd be a

SRViWiYe facWRU aV iW becRPeV eaVieU fRU cRQVXPeUV WR deSOR\ PRUaO decRXSOiQg VWUaWegieV WR

cRQWiQXe XViQg Whe bUaQd. TheUefRUe, WheVe fiQdiQgV add WR SUiRU bUaQd PaQagePeQW UeVeaUch b\

SURYidiQg a diffeUeQW SeUVSecWiYe RQ Whe VWUeQgWh Rf bUaQd ideQWiW\ OiQNed ZiWh bUaQd acWiYiVP aQd

aXWheQWiciW\.
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7. CRQcOXViRQ

This chapter presents the general conclusion of the stud\. First, b\ connecting it to the aim of the

stud\. Second, b\ relating it to contemporar\ consumer culture and the broader knowledge

contribution of this stud\. The chapter ends with a reflection of this paper's limitations as well as

suggestions for further research.

The SXUSRVe Rf WhiV UeVeaUch ZaV WR e[WeQd Whe XQdeUVWaQdiQg Rf Whe UeOaWiYeO\ QeZ SheQRPeQRQ

Rf bUaQd acWiYiVP aQd hRZ iW affecWV cRQVXPeU-bUaQd UeOaWiRQVhiSV. The aiP ZaV WR iQYeVWigaWe

ZhaW iPSacW cRQfOicW Rf YaOXeV had RQ Whe cRQVXPeU-bUaQd UeOaWiRQVhiS aQd ZhaW UROe SUiRU

iQWeUacWiRQV beWZeeQ Whe cRQVXPeUV aQd Whe bUaQd had. ThiV VWXd\ haV VhRZQ hRZ bUaQd acWiYiVP

aV a PaUNeWiQg acWiYiW\ cRPSOicaWeV aQd RfWeQ haV a QegaWiYe effecW RQ Whe Oife Rf Whe cRQVXPeU.

EYeQ if iW iV Whe cRQVXPeUV WhePVeOYeV WhaW haYe XUged cRPSaQieV WR eQgage iQ VRciR-SROiWicaO

bUaQd acWiYiVP, RXU VWXd\ fiQdV WhaW iW iV Whe cRQVXPeUV ZhR aUe VXffeUiQg iQ Whe eQd. BUaQd

acWiYiVP Pa\ ZeOO highOighW cRPSaQieV' YaOXeV aQd PaNe iW eaVieU fRU cRQVXPeUV WR XQdeUVWaQd

ZhaW YaOXeV Whe\ VXSSRUW ZiWh WheiU cRQVXPSWiRQ. HRZeYeU, Whe SURbOeP iV WhaW PaQ\ WiPeV

cRQVXPeUV dR QRW ZaQW WR NQRZ ZhaW Whe\ cRQVXPe, aV iW cRPSOicaWeV Whe UeOaWiRQVhiS. ThiV iV

UeOaWabOe WR Whe faPRXV OiQe ³igQRUaQce iV bOiVV´.

FXUWheUPRUe, WhiV UeVeaUch haV iPSOicaWiRQV RQ cRQWePSRUaU\ cRQVXPeU cXOWXUe aV Ze SUeVeQW a

daUNeU Vide Rf cRQVXPeU-bUaQd UeOaWiRQVhiSV. WheQ cRQVXPeUV¶ aUe feeOiQg VWXcN ZiWh cRQVXPiQg

a bUaQd, deVSiWe Whe cRQfOicW Rf YaOXeV, Whe cRQVXPeU-bUaQd ideQWificaWiRQ SURceVV iQ cRQVXPeU

cXOWXUe iV TXeVWiRQed. CRQVXPeUV caQQRW ideQWif\ ZiWh WheiU bUaQdV Whe VaPe Za\ aQd bXiOdiQg

Whe ideQWiW\ WhURXgh cRQVXPSWiRQ caQ WheUefRUe becRPe SURbOePaWic. SRciR-SROiWicaO bUaQd

acWiYiVP iQ WhiV VeQVe cUeaWeV a cRQVXPeU cXOWXUe ZheUe iQdiYidXaOV aUe h\SRcUiWeV WRZaUdV WheiU

RZQ YaOXeV, aQd Whe bUaQd becRPeV PRUe iPSRUWaQW WhaQ WheiU PRUaOV. ThiV PeaQV WhaW bUaQd

acWiYiVP aV a QeZ bUaQdiQg SaUadigP iQ PaUNeWiQg dReV QRW RQO\ highOighW a daUNeU Vide Rf

cRQVXPeU-bUaQd UeOaWiRQVhiSV bXW aOVR a daUNeU Vide Rf cRQVXPeU cXOWXUe aV a ZhROe. CRQVXPeUV

aUe OefW iQ a diOePPa ZheUe Whe\ eiWheU haYe WR OeaYe a UeOaWiRQVhiS Whe\ acWXaOO\ ZaQW WR be iQ, RU

bUeaN WheiU PRUaO SUiQciSOeV aQd YaOXeV WR VWa\ iQ Whe UeOaWiRQVhiS. ThiV daUNeU Vide Rf cRQVXPeU
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cXOWXUe cRXOd be OiQNed WR HROW¶V (2002) idea RQ hRZ bUaQdV caXVe WURXbOe WhURXgh bUaQdiQg

SaUadigPV. BUaQd acWiYiVP cUeaWeV WeQViRQ aQd caXVeV WURXbOe fRU cRQVXPeUV. WiWhiQ WhiV QeZ

SaUadigP, ZiOO iW be SRVVibOe WR QRW be a h\SRcUiWe WRZaUdV \RXU PRUaO SUiQciSOeV? WhaW bUaQd iV

e[acWO\ OiNe \RX?

AV bUaQdV SOa\ a PRUe iPSRUWaQW UROe iQ RXU VRcieW\ aQd aV Whe SROiWicaO OaQdVcaSe haV iQWeQVified,

RXU UeVeaUch iQdicaWeV WhaW Whe OiQeV beWZeeQ Whe WZR haYe becRPe PRUe bOXUUed. IW haV becRPe

haUdeU fRU cRQVXPeUV WR XQdeUVWaQd ZhaW iW WUXO\ PeaQV WR ZeaU a bUaQd. FRU VRPeRQe, ZeaUiQg a

SaUWicXOaU bUaQd PeaQV \RX haYe a ceUWaiQ SROiWicaO ideRORg\, ZhiOe fRU aQRWheU, Whe bUaQd aQd

SROiWicV aUe WZR VeSaUaWe PaWWeUV. PeUhaSV iQ Whe fXWXUe, bUaQdiQg aQd SROiWicV becRPe VR cORVeO\

OiQNed WRgeWheU WhaW cRQVXPeUV feeO Whe\ aUe e[SUeVViQg WheiU SROiWicaO ideRORgieV WhURXgh WheiU

cRQVXPSWiRQ Rf bUaQdV. WhaW ZRXOd Whe iPSOicaWiRQV be if iW iV RQ Whe PaUNeW, aQd Yia bUaQdV,

WhaW iQdiYidXaOV aUe e[eUciViQg WheiU dePRcUaWic UighW iQVWead Rf eQgagiQg iQ SURSeU SROiWicaO

PRYePeQWV WR aWWaiQ VXbVWaQWiaO SROiWicaO chaQge? FURP WhiV SRViWiRQ, Whe cRPbiQaWiRQ Rf bUaQd

acWiYiVP aQd Whe cRQVXPeU-bUaQd UeOaWiRQVhiS caSWiYaWeV cRQVXPeUV QRW RQO\ iQ UeOaWiRQVhiSV, bXW

UaWheU iQ a cRQVXPeU cXOWXUe SaUadigP ZheUe cRQVXPSWiRQ becRPeV SROiWicV aQd SROiWicV becRPeV

cRQVXPSWiRQ. IQ VXch a ViWXaWiRQ, ZheUe Whe OiQeV haYe beeQ eUaVed aQd Whe diPeQViRQV haYe

PeUged, hRZ cRXOd cRQVXPeUV eVcaSe Whe PaUNeW, RU PRYe fURP RQe diPeQViRQ iQWR Whe RWheU?

BUaQd acWiYiVP becRPeV a bUaQdiQg WRRO fRU caSiWaOiVP WR XVe WR eaW iWV Za\ iQWR Whe SROiWicaO

PaUNeW aQd cRQTXeU Whe ZRUOd MXVW a biW PRUe. EVcaSiQg Whe PaUNeW WhURXgh BXUQiQg MaQ

feVWiYaOV (KR]iQeWV, 2002) iV WheQ becRPiQg PRUe aQd PRUe Rf a cRQceiWed idea.

7.1 LiPiWaWiRQV aQd FXWXUe ReVeaUch

ThiV VWXd\ SURYideV YaOXabOe iQVighW fRU VeYeUaO diffeUeQW fieOdV Rf UeVeaUch. HRZeYeU, WheUe aUe

aVSecWV Zhich SURYide OiPiWaWiRQV aV ZeOO. FiUVW, Whe WiPefUaPe Rf WhiV SaSeU cUeaWed OiPiWaWiRQV

UegaUdiQg Whe daWa cROOecWiRQ. AV QRWed iQ Whe PeWhRdRORgicaO diVcXVViRQ, gaWheUiQg Whe ePSiUicaO

PaWeUiaO iQ a PRUe ORQgiWXdiQaO Za\ RYeU VeYeUaO PRQWhV ZRXOd haYe cUeaWed PRUe ceUWaiQW\ iQ
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Whe PaWeUiaO. TheUefRUe, Ze VXggeVW WhaW fXWXUe UeVeaUch aSSURacheV a ViPiOaU fieOd Rf VWXd\ bXW

RYeU a ORQgeU SeUiRd Rf WiPe. FRU e[aPSOe, fROORZiQg cRQVXPeUV iQ a bUaQd UeOaWiRQVhiS befRUe

Whe bUaQd eQgageV iQ bUaQd acWiYiVP XQWiO afWeU WaNiQg a VWaQce. AQRWheU OiPiWaWiRQ cRQQecWed WR

Whe PeWhRd iV Whe deciViRQ WR fRcXV Whe VWXd\ VROeO\ RQ a UQiWed SWaWeV cRQWe[W. CRQQecWiQg

SROiWicaO iVVXeV ZiWh PaUNeWiQg acWiYiWieV becRPeV VRPeZhaW ViWXaWiRQaO-baVed ViQce eYeU\

cRXQWU\ haV diffeUeQW SROiWicaO cRQdiWiRQV. MRUeRYeU, WheUe PighW be bRWh cXOWXUaO aQd VRciaO

aVSecWV WhaW aUe haUd WR WUaQVfeU RYeU bRUdeUV. TheUefRUe, Whe fiQdiQgV SURYided iQ WhiV SaSeU aUe

PRVWO\ UeOeYaQW iQ Whe cRQWe[W iW ZaV gaWheUed. EYeQ if Whe aXWhRUV Rf WhiV VWXd\ cOaiP WhaW Whe

fiQdiQgV WeOO VRPeWhiQg abRXW cRQWePSRUaU\ cRQVXPeU cXOWXUe iQ VRcieW\ aW OaUge, fXWXUe UeVeaUch

VhRXOd cRQdXcW a ViPiOaU VWXd\ iQ aQRWheU VeWWiQg iQ RUdeU WR UeiQfRUce WhaW cOaiP.

ThiV SaSeU haV aSSURached bUaQd acWiYiVP fURP a cRQVXPeU SeUVSecWiYe Zhich ZaV aQd VWiOO iV

Qeeded, accRUdiQg WR SUiRU UeVeaUch. HRZeYeU, aQRWheU fRcXV WhaW, WR Whe beVW Rf RXU NQRZOedge, iV

\eW WR be iQYeVWigaWed iV Whe effecW Rf bUaQd acWiYiVP fURP aQ ePSOR\ee SeUVSecWiYe. WhaW effecWV

dReV bUaQd acWiYiVP haYe RQ Whe cRPSaQ\ cXOWXUe, Whe aWWUacWiYeQeVV Rf Whe ZRUNSOace aQd ZhaW

haSSeQV if Whe ePSOR\eeV fiQd WhePVeOf iQ a VXddeQ cRQfOicW Rf YaOXeV ZiWh Whe ZRUNSOace? TheVe

aUe e[aPSOeV Rf WRSicV WhaW ZRXOd be iQWeUeVWiQg WR fXUWheU iQYeVWigaWe. LaVWO\, VR faU WheUe aUe feZ

e[aPSOeV Rf bUaQd acWiYiVP caPSaigQV WhaW VXSSRUW cRQVeUYaWiYe YaOXeV. AV a UeVXOW, aQRWheU

OiPiWaWiRQ iV WhaW Whe cRQfOicW Rf YaOXeV iQYeVWigaWed iQ WhiV VWXd\ PaiQO\ iV beWZeeQ ReSXbOicaQV

aQd ³LibeUaO bUaQdV´. AV iW iV iPSRUWaQW WR cUeaWe VeYeUaO SeUVSecWiYeV, Ze VXggeVW fXWXUe UeVeaUch

WR WU\ aQd iQYeVWigaWe aQ RSSRViWe ViWXaWiRQ, ZheUe OibeUaO YaOXeV Rf Whe cRQVXPeUV aUe iQ cRQfOicW

ZiWh cRQVeUYaWiYe bUaQd YaOXeV. SXch aQ aSSURach PighW PaNe diVcRYeUieV WhaW WhiV VWXd\ faiOed

WR fiQd.
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ASSeQdi[ A - IQWeUYieZ GXide

IQWUR RI IQWHUYLHZ

- GR WhURXgh Whe eWhicaO SUiQciSOeV

- DeVcUibe Whe geQeUaO WhePe aQd VWUXcWXUe Rf Whe iQWeUYieZ

Eas\ questions to start the conversation and making the respondent feel comfortable

- WhaW aUe VRPe Rf \RXU faYRUiWe bUaQdV?

- HRZ RfWeQ dR \RX cRQVXPe X?

RHOaWLRQVKLS ZLWK bUaQdV WKaW KaYH HQJaJHd LQ bUaQd acWLYLVP

Create an understanding for the prior relationship with the brands

- WhaW dR \RX WhiQN abRXW aQd ZhaW aVVRciaWiRQV cRPe XS iQ UegaUd WR X?

- CaQ \RX deVcUibe Whe OaVW WiPe \RX SXUchaVed/cRQVXPed X?

- HRZ did iW PaNe \RX feeO?

- Wh\ dR \RX WhiQN WhRVe feeOiQgV ZeUe cUeaWed?

- WhaW PaNeV \RX cRQVXPe (XVe, ZeaU, eaW) X?

Create an understanding of how the\ view their marketing activities

- DR \RX VWa\ XSdaWed ZiWh WheiU PaUNeWiQg acWiYiWieV?

- WhaW iV VRPe PaUNeWiQg \RX haYe VeeQ fURP Whe bUaQd?

- DR \RX WhiQN WhaW iW'V iPSRUWaQW WR dR VR? Wh\?

- If Whe\ bUiQg XS bUaQd acWiYiVP:

- CaQ \RX WaON abRXW WhaW aQd hRZ did iW PaNe \RX feeO?

- DR \RX WhiQN bUaQdV VhRXOd eQgage iQ VRciR-SROiWicaO iVVXeV?

Discussion about X as an activist

- CaQ \RX deVcUibe hRZ WhiV VWaQd PaNeV \RX feeO?

- AUe \RX VXUSUiVed? Wh\? Wh\ QRW?
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- ThiV acWiRQ WhaW ZaV Pade fURP X«.WhaW dReV iW PeaQ fRU \RX? AUe \RX affecWed

b\ iW?

- WhaW dR \RX WhiQN X iV WU\iQg WR UadiaWe aQd achieYe ZiWh WhiV VWaQd?

- DR \RX agUee RU QRW? Wh\?

- CaQ \RX e[SOaiQ hRZ WheVe bUaQd YaOXeV UeVRQaWe ZiWh RXU RZQ YaOXeV?

- CaQ \RX PRWiYaWe Zh\ WhiV iV iPSRUWaQW/QRW iPSRUWaQW?

- WhaW if WheUe iV a PiVaOigQPeQW?

- hRZ ZRXOd \RX UeacW if WhaW ZaV/ZaV QRW Whe caVe?

- CaQ \RX deVcUibe hRZ WhiV affecWV Whe aVVRciaWiRQV/SeUceSWiRQ \RX haYe Rf X?

- CaQ \RX deVcUibe hRZ WhiV affecWV \RXU cRQVXPSWiRQ Rf X?

- DR \RX feeO \RX caQ UeOaWe PRUe RU OeVV ZiWh X afWeU WhiV?

EQd TXHVWLRQV/GHQHUaO UHIOHcWLRQ

- DR \RX cRQVideU Whe bUaQdV diVcXVVed WR be aXWheQWic iQ WheiU acWiYiVP? Wh\?

- IV iW iPSRUWaQW WhaW bUaQdV VhRZ WheiU SRViWiRQ RQ VRciR-SROiWicaO iVVXeV?

- Wh\/Zh\ QRW

- DR \RX e[SecW bUaQdV WR eQgage iQ acWiYiVP?

- DReV iW affecW \RXU SXUchaVeV RU cRQVXPSWiRQ iQ geQeUaO ZheQ bUaQdV dR VR? Wh\?
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