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AbVWUacW

DLgLWaO cRPPXQLcaWLRQ SUacWLWLRQeUV ± cRPPeUcLaOL]aWLRQ Rf WKe OLfeZRUOd
aQd ePRWLRQaO OabRXU

ThiV TXaOiWaWiYe iQWeUYieZ VWXd\ aiPV WR iQYeVWigaWe hRZ ZRUkiQg ZiWh VRciaO Pedia affecWV

cRPPXQicaWiRQ SUacWiWiRQeUV¶ ZRUk ViWXaWiRQV. MRUeRYeU, iW e[SORUeV VWUaWegieV fRU faciOiWaWiQg

a cRPPXQicaWiYe PiVViRQ WhaW Pa\ be SeUceiYed aV VWUeVVfXO fRU Whe iQdiYidXaO. ThURXgh

iQ-deSWh iQWeUYieZV ZiWh cRPPXQicaWiRQ SUacWiWiRQeUV, WhiV VWXd\ VhRZV hRZ ZRUkiQg ZiWh

VRciaO Pedia OeadV WR a PeUge Rf Whe SUiYaWe aQd Whe SURfeVViRQaO VSheUe. UQOeVV Whe UighW

SUecRQdiWiRQV aUe giYeQ iQ RUdeU WR SUeYeQW RU aYRid Whe ViWXaWiRQ, WhiV cRXOd caXVe QegaWiYe

cRQVeTXeQceV fRU Whe cRPPXQicaWiRQ SUacWiWiRQeU¶V ZRUk ViWXaWiRQ.

WiWh Whe aiP WR RffeU deeSeQed kQRZOedge abRXW SURceVVeV behiQd VRciaO Pedia

cRPPXQicaWiRQ, Whe aQaO\ViV SURceedV fURP a cUiWicaO WheRUeWicaO SeUVSecWiYe, fRcXVed RQ

ePRWiRQaO OabRXU aQd Whe e[SORiWaWiRQ aQd cRPPeUciaOi]aWiRQ Rf Whe OifeZRUOd. The UeVXOWV

iQdicaWe WhaW cRPPXQicaWiRQ SUacWiWiRQeUV e[SeUieQce iQcUeaVed VWUeVV caXVed b\ Whe V\VWeP¶V

iQWUXViRQ RQ Whe SUiYaWe VSheUe. FXUWheUPRUe, WheUe aUe VigQificaQW diffeUeQceV beWZeeQ Whe

cRPPXQicaWiRQ SUacWiWiRQeUV¶ SeUceiYed abiOiWieV WR PaQage Whe cRPPXQicaWiYe PiVViRQ.

OYeUaOO, Whe VWXd\ VhRZV WhaW VeYeUaO facWRUV aUe SeUceiYed aV YiWaO iQ RUdeU fRU VRciaO Pedia

ZRUk WR be VXVWaiQabOe fRU Whe iQdiYidXaO. The PaiQ deWeUPiQaQWV aUe RUgaQi]aWiRQaO cXOWXUe,

Whe YieZ RQ VRciaO Pedia ZiWhiQ Whe RUgaQi]aWiRQ aQd VXSSRUW fURP PaQagePeQW. IQ Whe ORQg

UXQ, WheVe facWRUV aUe aOVR SeUceiYed WR affecW Whe SUacWicaO RSSRUWXQiWieV WR SUacWice VWUaWegic

cRPPXQicaWiRQ.

Ke\Zords: VWUaWegic cRPPXQicaWiRQ, ePRWiRQaO OabRXU, VRciaO Pedia, RUgaQi]aWiRQaO cXOWXUe,

cRUSRUaWe cRORQi]aWiRQ, VWUeVV, digiWaO cRPPXQicaWiRQ, OifeZRUOd
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SaPPaQfaWWQiQg

DLgLWaOa NRPPXQLNaW|UeU ± NRPPeUVLaOLVeULQg aY OLYVYlUOdeQ RcK deW
ePRWLRQeOOa aUbeWeW

DeQQa kYaOiWaWiYa iQWeUYjXVWXdie V\fWaU WiOO aWW XQdeUV|ka hXU aUbeWe Ped VRciaOa PedieU

SnYeUkaU kRPPXQikaW|UeUV aUbeWVViWXaWiRQ VaPW aWW XWfRUVka VWUaWegieU f|U aWW P|jOigg|Ua eWW

kRPPXQikaWiYW XSSdUag VRP kaQ XSSOeYaV VRP SnfUeVWaQde f|U iQdiYideQ. GeQRP

djXSiQWeUYjXeU Ped SUakWiVeUaQde kRPPXQikaW|UeU YiVaU VWXdieQ hXU aUbeWe Ped VRciaOa PedieU

OedeU WiOO eQ VaPPaQbOaQdQiQg aY deQ SUiYaWa Rch SURfeVViRQeOOa VflUeQ. DeWWa kaQ fn

kRQVekYeQVeU f|U iQdiYideQV XSSOeYeOVe aY aWW XWf|Ua deW kRPPXQikaWiYa XSSdUageW, RP iQWe

UlWW f|UXWVlWWQiQgaU geV f|U aWW f|Ueb\gga Rch haQWeUa aUbeWVkOiPaWeW.

I V\fWe aWW kOaUOlgga Rch ge eQ f|UdjXSad f|UVWneOVe f|U SURceVVeUQa bakRP

kRPPXQikaWiRQVaUbeWe Sn VRciaOa PedieU XWgnU aQaO\VeQ fUnQ eWW kUiWiVkW WeRUeWiVkW SeUVSekWiY

fRkXVeUaW Sn ePRWiRQeOOW aUbeWe Rch V\VWePeWV e[SORaWeUiQg aY OiYVYlUOdeQ. ReVXOWaWeW iQdikeUaU

aWW kRPPXQikaW|UeU kaQ XSSOeYa eQ f|Uh|jd VWUeVV aY aWW aUbeWeW iQkUlkWaU Sn deQ SUiYaWa

VflUeQ. DlUXW|YeU fiQQV deW PaUkaQWa VkiOOQadeU PeOOaQ kRPPXQikaW|UeUQaV XSSOeYda

P|jOigheWeU aWW XSSUlWWa VWUaWegieU f|U aWW haQWeUa deWWa. SaPPaQWageW YiVaU VWXdieQ aWW

RUgaQiVaWiRQVkXOWXUeQ, deQ iQWeUQa V\QeQ Sn VRciaOa PedieU VaPW VW|deW fUnQ

RUgaQiVaWiRQVOedQiQgeQ XSSOeYV VRP aYg|UaQde f|U aWW deW kRPPXQikaWiYa XSSdUageW Vka

XSSOeYaV VRP OnQgVikWigW hnOObaUW. I OlQgdeQ XSSOeYV deVVa fakWRUeU lYeQ ha eQ SnYeUkaQ Sn de

SUakWiVka P|jOigheWeUQa f|U aWW aUbeWa VWUaWegiVkW Ped kRPPXQikaWiRQ.

N\ckelord: VWUaWegiVk kRPPXQikaWiRQ, ePRWiRQeOOW aUbeWe, VRciaOa PedieU, RUgaQiVaWiRQVkXOWXU,

cRUSRUaWe cRORQi]aWiRQ, VWUeVV, digiWaOa kRPPXQikaWiRQVOaQdVkaS, OiYVYlUOd
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1. IQOedQiQg

1.1 BaNgUXQd

De VeQaVWe nUeQV fRUVkQiQg iQRP VWUaWegiVk kRPPXQikaWiRQ SekaU PRW eWW aOOW PeU

PnQgfaceWWeUaW flOW dlU V\QeQ Sn kRPPXQikaWiRQ VRP eQ iQWegUeUad WYlUVQiWWVfXQkWiRQ Ped

V\fWeW aWW bidUa WiOO RUgaQiVaWiRQeQV PnOXSSf\OOeOVe lU geQRPgneQde (NRWhhafW, WeUdeU, VeUþiþ

& ZeUfaVV, 2018; FaOkheiPeU & Heide, 2018). KRPPXQikaWiRQVfXQkWiRQeQ aQVeV aY fRUVkaUe

VRP aOOWPeU aYg|UaQde f|U aWW RUgaQiVaWiRQeU Vka kXQQa XWYeckOaV Rch XSSQn ViQa XSSVaWWa PnO

(ZeUfaVV & VieUWPaQQ, 2017). I SUakWikeQ iQQeblU deWWa eQ aOOWPeU kRPSOe[

kRPPXQikaW|UVUROO VRP kaQ iQQefaWWa eQ PlQgd ROika aUbeWVXSSgifWeU (FaOkheiPeU & Heide,

2018). SaPWidigW haU f|UXWVlWWQiQgaUQa f|U aWW geQRPf|Ua eWW VndaQW kRPPXQikaWiRQVaUbeWe

VkifWaW VQabbW XQdeU de VeQaVWe nUeQ Sn gUXQd aY eQ |kaQde dRPiQaQV aY digiWaOa kaQaOeU

(KaQg & YaQg, 2015).

gYeU eQ WUedjedeO aY YlUOdeQV befROkQiQg aQYlQdeU idag VRciaOa PedieU, YiOkeW iQQeblU aWW aOOa

RUgaQiVaWiRQeU, VWRUa VRP VPn, beh|YeU f|UhnOOa Vig WiOO deVVa SOaWWfRUPaU i ViWW

kRPPXQikaWiRQVaUbeWe (QXeVeQbeUU\, 2019). UW|YeU deWWa bOiU QlUYaURQ Sn VRciaOa PedieU aOOW

PeU UeOeYaQW f|U aWW kXQQa aQaO\VeUa deQ f|UlQdeUOiga RPYlUOdeQ Rch SRViWiRQeUa

RUgaQiVaWiRQeQ. FaOkheiPeU Rch Heide (2018) kaOOaU deWWa f|U kRPPXQikaW|UeQV XSSgifW aWW

XWg|Ua ³Whe e\eV aQd eaUV Rf PaQagePeQW´. DRck fiQQV deW behRY aY eQ XSSdaWeUad fRUVkQiQg

kUiQg YiOka YiOOkRU Rch P|jOigheWeU VRP P|WeU de VRP aUbeWaU Ped aWW XSSUlWWhnOOa deWWa

kRPPXQikaWiYa XSSdUag Sn de digiWaOa SOaWWfRUPaUQa.

SRciaOa PedieU-aUbeWe, deW YiOO Vlga SOaQeUiQg, VkaSaQde, geQRPf|UaQde Rch aQaO\V aY eQ

RUgaQiVaWiRQV kRPPXQikaWiRQ Ped PnOgUXSSeU Sn VRciaOa PedieU, VWlOOeU Q\a kUaY Sn

kRPPXQikaW|UeUV SUeVWaWiRQeU. CeQWUaOW f|U aWW O\ckaV Ped UeOaWiRQVb\ggaQde Sn digiWaOa

kaQaOeU lU deW SeUVRQOiga WiOOWaOeW, eWW h|gW WePSR Rch eQ kRQWiQXeUOig RPYlUOdVaQaO\V

(KeOOeheU & MiOOeU, 2006; QXeVeQbeUU\, 2019). KRPPXQikaW|UeQV SeUVRQOigheW haPQaU aOOWVn i

VW|UUe fRkXV, VaPWidigW VRP klQQedRP RP PnOgUXSSeQ bOiU aYg|UaQde f|U aWW RUgaQiVaWiRQeQV

kRPPXQikaWiRQVaUbeWe Vka kXQQa O\ckaV. YUkeW haU Sn PnQga VlWW RckVn bOiYiW PeU fOe[ibeOW Sn

gUXQd aY aWW iQWeUQeW Rch VRciaOa PedieU haU gjRUW deW P|jOigW aWW aUbeWa YaU VRP heOVW, QlU VRP

heOVW (GROdeQ, 2013; KaQg & YaQg, 2015). EQ SURbOePaWik VRP dlUPed f|OjeU lU baOaQVeQ
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PeOOaQ aWW beP|Wa kUaYeQ Sn aWW YaUa WiOOglQgOig Rch SeUVRQOig, PeQ VaPWidigW hnOOa deQ SUiYaWa

VflUeQ VkiOd fUnQ aUbeWeW. MeQ YaU gnU gUlQVeQ PeOOaQ SeUVRQOigW Rch SUiYaW i dageQV digiWaOa

VaPhlOOe? ViOka deOaU aY OiYeW fnU ORY aWW f|UbOi SUiYaWa QlU aUbeWeW U|U Vig aOOW QlUPaUe

kRPPXQikaW|UeQV fUiWid?

FRUVkaUe iQRP fOeUWaOeW diVciSOiQeU haU SekaW Sn aWW deW PRdeUQa aUbeWVOiYeW WeQdeUaU aWW

iQkUlkWa aOOW PeU Sn deQ SUiYaWa VflUeQ. De fOeVWa jRbb iQQefaWWaU idag VRciaOa Rch SeUVRQOiga

aVSekWeU ± PeQ \UkeVYeUkVaPPa iQRP kRPPXQikaWiRQ Rch SXbOic UeOaWiRQV, YaUV

aUbeWVXSSgifWeU SeU defiQiWiRQ haQdOaU RP aWW XSSUlWWhnOOa UeOaWiRQeU Ped hjlOS aY ³PjXka´

YlUdeQ Vn VRP ePSaWi, U\kWe Rch VRciaOW kaSiWaO (YeRPaQV & TeQch, 2017; ZeUfaVV &

VieUWPaQQ, 2017), kaQ beWUakWaV VRP eQ gUXSS dlU deWWa feQRPeQ bOiU e[WUa W\dOigW. HXU kaQ

kRPPXQikaW|UeU XWfRUPa VWUaWegieU Rch aUbeWVPeWRdeU f|U VRciaOa PedieU-kRPPXQikaWiRQ

VaPWidigW VRP deW kRPPXQikaWiYa XSSdUageW Vka XSSOeYaV VRP hnOObaUW f|U iQdiYideQ?

1.2. PURbOePfRUPXOeULQg

UWifUnQ RYaQ beVkUiYQa kRQWe[W haU Yi ideQWifieUaW eWW behRY aY aWW XQdeUV|ka hXU

VaPPaQbOaQdQiQgeQ PeOOaQ aUbeWeW Rch deQ SUiYaWa VflUeQ VRP RUVakaV aY VRciaOa

PedieU-aUbeWe XSSOeYV Rch haQWeUaV aY dageQV kRPPXQikaW|UeU. UU eWW VWUaWegiVk

kRPPXQikaWiRQ-SeUVSekWiY lU deW deVVXWRP UeOeYaQW aWW XQdeUV|ka de XSSOeYda YiOOkRUeQ kUiQg

aWW aUbeWa Ped eQ RUgaQiVaWiRQV VRciaOa PedieU Rch hXU deWWa SnYeUkaU P|jOigheWeQ aWW aUbeWa

Ped kRPPXQikaWiRQ Sn eWW OnQgVikWigW YlUdeVkaSaQde VlWW.

1.3 S\fWe RcK fUngeVWlOOQLQgaU

S\fWeW Ped XSSVaWVeQ lU aWW XQdeUV|ka VWUaWegieU f|U aWW P|jOigg|Ua eWW kRPPXQikaWiYW XSSdUag

VRP kaQ XSSOeYaV VRP SnfUeVWaQde f|U iQdiYideQ. GeQRP aWW XWfRUVka de ROika VlWW VRP

kRPPXQikaW|UeU XSSOeYeU aWW aUbeWe Ped VRciaOa PedieU OedeU WiOO eQ VaPPaQbOaQdQiQg PeOOaQ

SUiYaW Rch SURfeVViRQeOO VflU kaQ VWXdieQ Seka Sn fakWRUeU VRP lU aYg|UaQde f|U aWW

kRPPXQikaWiRQVXSSdUageW Vka XSSfaWWaV VRP hnOObaUW Rch f|U aWW deW Vka fiQQaV P|jOigheW WiOO

eWW VWUaWegiVkW Rch PeQiQgVfXOOW aUbeWVVlWW.

SWXdieQ lPQaU aWW beVYaUa f|OjaQde fUngeVWlOOQiQgaU:
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1. Pn YiOka VlWW OedeU kRPPXQikaW|UeUV aUbeWe Ped VRciaOa PedieU WiOO eQ

VaPPaQbOaQdQiQg aY deQ SUiYaWa Rch SURfeVViRQeOOa VflUeQ?

1a. HXU SnYeUkaU deWWa deUaV XSSOeYeOVe aY ViQ aUbeWVViWXaWiRQ Rch aUbeWVUROO?

2. ViOka fakWRUeU lU aYg|UaQde f|U aWW kRPPXQikaW|UeU Vka XSSOeYa aWW de haU P|jOigheW

aWW VkaSa eQ hnOObaU aUbeWVViWXaWiRQ dlU de kaQ aUbeWa VWUaWegiVkW?

1.4 AYgUlQVQLQgaU

SWXdieQ geQRPf|UV iQRP UaPeQ f|U VWUaWegiVk kRPPXQikaWiRQ Rch PeU VSecifikW iQRP

fRUVkQiQgVflOWeW kRPPXQikaWiRQ Rch SXbOic UeOaWiRQV Sn VRciaOa PedieU. SWXdieQ lU lYeQ

aYgUlQVad WiOO RUgaQiVaWiRQeU iQRP SUiYaW VekWRU i SYeUige.

MedaQ eQ VWRU deO aY deQ WidigaUe XWgiYQa fRUVkQiQgeQ RP ePRWiRQeOOW aUbeWe Rch

klQVORhaQWeUiQg iQRP SXbOic UeOaWiRQV fRkXVeUaU Sn geQXVaVSekWeQ Rch XWgnU fUnQ fePiQiVWiVk

WeRUi (BUidgeQ, 2011; YeRPaQV, 2007), lPQaU deQQa VWXdie aWW aQWa eWW QngRW aQQRUOXQda

SeUVSekWiY. bYeQ RP geQXVaVSekWeQ VkXOOe YaUa iQWUeVVaQW aWW XWfRUVka XWifUnQ eWW VYeQVkW

SeUVSekWiY, VkXOOe deW kUlYa eQ aQQaQ W\S aY aQVaWV Rch RPfaWWaQde PlQgd PaWeUiaO f|U aWW

VkaSa Q\ kXQVkaS. DeQQa VWXdie VWUlYaU iVWlOOeW efWeU eQ VW|UUe WeRUeWiVk |SSeQheW f|U aWW XSSQn

f|UdjXSaW fRkXV Sn iQdiYideQV XSSOeYeOVeU i f|UhnOOaQde WiOO ViWW aUbeWe Rch ViQ RUgaQiVaWiRQ,

XWaQ aWW UiVkeUa aWW gn PiVWe RP iQWUeVVaQWa SeUVSekWiY Sn gUXQd aY eQ eQVSnUig QaYigeUiQg

iQRP VWUXkWXUeU VRP WidigaUe fRUVkQiQg UedaQ XWfRUVkaW. IVWlOOeW aYgUlQVaV VWXdieQ WiOO eWW

kUiWiVkW SeUVSekWiY Sn RUgaQiVaWiRQeU Rch VaPhlOOVVWUXkWXUeU, Ped V\fWe aWW beO\Va dROda

SURceVVeU VRP aYVSegOaV i deQ aQVWlOOdaV XSSOeYeOVeU.

DeWWa iQQeblU aWW VWXdieQV V\fWe iQWe lU aWW aQOlgga de YiQVWdUiYaQde f|UeWageQV SeUVSekWiY.

FRkXV OiggeU Sn iQdiYideQV VXbjekWiYa XSSOeYeOVeU Rch WROkQiQg aY e[iVWeUaQde VWUXkWXUeU,

aUbeWVkXOWXU Rch iQVWiWXWiRQaOiVeUade V\QVlWW. MnOeW lU heOOeU iQWe aWW kUiWiVeUa deW ekRQRPiVka

V\VWePeW, lYeQ RP de WeRUieU VRP aQaO\VeQ aQYlQdeU RfWa WidigaUe haU aQYlQWV aY UeVSekWiYe

fRUVkaUe i eWW VndaQW V\fWe. SWXdieQ aYVlgeU Vig eQ VndaQ SROiWiVk VaPhlOOVkUiWik Rch fRkXVeUaU

iVWlOOeW Sn O|VQiQgaU Rch VWUaWegieU f|U aWW f|UblWWUa bnde iQdiYideQV Rch

kRPPXQikaWiRQVbUaQVcheQV ViWXaWiRQ.

3



1.5 ReOeYaQV f|U fRUVNQLQgVflOWeW

SRciaOa PedieUV SnYeUkaQ Sn aUbeWVOiYeW iQRP kRPPXQikaWiRQ Rch SXbOic UeOaWiRQV haU WidigaUe

fUlPVW XWfRUVkaWV i eQ QRUdaPeUikaQVk kRQWe[W (BUidgeQ, 2011). TidigaUe fRUVkQiQg lU

deVVXWRP QngRW XWdaWeUad Ped WaQke Sn deQ acceOeUeUaQde digiWaOa XWYeckOiQgeQ ± iQWe PiQVW

efWeU cRURQaSaQdePiQV |kade fRkXV Sn digiWaO kRPPXQikaWiRQ. DeW lU dlUf|U UeOeYaQW Rch

YeWeQVkaSOigW iQWUeVVaQW aWW bidUa Ped eWW Q\WW SeUVSekWiY XWifUnQ VYeQVka kRPPXQikaW|UeUV

XSSOeYeOVeU idag. UW|YeU deWWa haU WidigaUe VWXdieU fRkXVeUaW aQWiQgeQ Sn ePRWiRQeOOW aUbeWe

eOOeU Sn kRQkUeWa UiVkeU f|U VWUeVV RUVakade aY VRciaOa PedieUV XWfRUPQiQg. GeQRP aWW fRkXVeUa

Sn VaPPaQbOaQdQiQgeQ aY deQ SUiYaWa Rch deQ SURfeVViRQeOOa VflUeQ P|jOigg|U deQQa VWXdie

eQ PeU Q\aQVeUad Rch kRPSOe[ biOd aY hXU VRciaOa PedieU-aUbeWeW SnYeUkaU kRPPXQikaW|UeQV

UROO Rch aUbeWVViWXaWiRQ.

SRP RYaQ kRQVWaWeUaW haU deQ VQabba digiWaOa XWYeckOiQgeQ OeWW WiOO f|UlQdUade f|UXWVlWWQiQgaU

f|U SUakWiVeUaQde kRPPXQikaW|UeU. DlUaY lU deW UeOeYaQW aWW XQdeUV|ka de fakWiVka

P|jOigheWeUQa Rch YiOOkRUeQ f|U VWUaWegiVk kRPPXQikaWiRQ aWW VRP diVciSOiQ Rch SUakWik

XWYeckOaV Rch aSSOiceUaV i kRPPXQikaWiRQ Sn VRciaOa PedieU. GeQRP aWW VkaSa f|UdjXSad

f|UVWneOVe f|U hXU kRPPXQikaW|UeU XSSOeYeU aWW \UkeW Rch aUbeWVYiOOkRUeQ RPfRUPaV kaQ deQQa

VWXdie ge XQdeUOag WiOO fUaPWida fRUVkQiQg Rch diVkXVViRQ RP VWUaWegiVk kRPPXQikaWiRQ i deQ

digiWaOa eUaQ.

TidigaUe fRUVkQiQg haU kXQQaW YiVa Sn eWW fnWaO haQdfaVWa Und WiOO RUgaQiVaWiRQeU f|U aWW PiQVka

ePRWiRQeOO XWPaWWQiQg Rch VWUeVV f|U ViQa aQVWlOOda. DeQQa VWXdie kaQ f|UdjXSa deQ befiQWOiga

kXQVkaSeQ geQRP aWW bidUa Ped eWW VWUaWegiVk kRPPXQikaWiRQ-SeUVSekWiY VRP lU beUikaQde Sn

deW VlWW aWW deW beO\VeU VaPbaQd PeOOaQ kRPSOe[a SURceVVeU, VRP aWW YiVa Sn kRSSOiQgaU PeOOaQ

iQdiYideQV XSSOeYda aUbeWVViWXaWiRQ Rch VRciaOa PedieUV kaUakWlU.
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2. TidigaUe fRUVkQiQg

2.1 EPRWLRQeOOW aUbeWe LQRP NRPPXQLNaWLRQVVeNWRUQ

EPRWiRQeOOW aUbeWe, eQ WeRUi VRP XWfRUVkaU hXU aQVWlOOda aQYlQdeU ViWW iQUe klQVOROiY i aUbeWeW

(Ve aYVQiWW 3.2), haU ViWW XUVSUXQg i fRUVkQiQg RP \UkeW fO\gYlUdiQQa. SWeiQbeUgV Rch FigaUWV

(1999) VXPPeUiQg aY fUaPYl[WeQ aY OiWWeUaWXU Rch fRUVkQiQg Ped XWgnQgVSXQkW i HRchVchiOdV

WeRUi YiVaU aWW WeRUiQ VeQaUe aSSOiceUaWV iQRP fOeUa \UkeVgUXSSeU UeOaWeUaW WiOO VeUYiceVekWRUQ.

SedaQ b|UjaQ aY 2000-WaOeW haU eWW fOeUWaO fRUVkQiQgVVWXdieU SXbOiceUaWV i UeOaWiRQ WiOO

ePRWiRQeOOW aUbeWe iQRP lYeQ kRPPXQikaWiRQV-, PedieSURdXkWiRQ- Rch fUaPf|U aOOW SXbOic

UeOaWiRQV-VekWRUQ. PXbOic UeOaWiRQV lU eQ SUakWik VRP kaQ defiQieUaV Sn eQ PlQgd ROika VlWW,

PeQ eQ nWeUkRPPaQde f|UkOaUiQg aY deVV iQQeb|Ud lU aWW deW lU eQ VWUaWegiVk Rch SOaQeUad

kRPPXQikaWiRQVSUakWik Ped V\fWeW aWW b\gga OnQgVikWiga, |PVeVidigW f|UdeOakWiga UeOaWiRQeU

Ped XWYaOda iQWUeVVeQWgUXSSeU (YeRPaQV & TeQch, 2017). FRUVkQiQg iQRP deWWa flOW lU

UeOeYaQW f|U VWXdieQ efWeUVRP aUbeWVXSSgifWeUQaV kaUakWlU lU QlUOiggaQde digiWaOa

kRPPXQikaW|UeUV aUbeWe Ped VRciaOa PedieU.

BaVeUaW Sn WeRUieUQa RP ePRWiRQeOOW aUbeWe Rch ePRWiRQeOO iQWeOOigeQV VWXdeUade YeRPaQV

(2007) ePRWiRQeOOW aUbeWe i deQ bUiWWiVka PR-bUaQVcheQ, QngRW VRP f|UfaWWaUeQ PeQade YaU

UeOaWiYW RXWfRUVkaW Yid WidSXQkWeQ. SWXdieQ baVeUadeV Sn djXSiQWeUYjXeU Ped PR-VWXdeQWeU Sn

SUakWik Rch Oade VlUVkiOW fRkXV Sn klQVORhaQWeUiQg i XSSgifWeQ aWW b\gga SURfeVViRQeOOa

UeOaWiRQeU Ped e[ePSeOYiV jRXUQaOiVWeU Rch f|UeWagVkXQdeU. GeQRP iQWeUYjXeUQa Ped

PR-VWXdeQWeUQa kXQde VWXdieQ iOOXVWUeUa hXU \UkeW iQQefaWWaU ePRWiRQeOOW aUbeWe Sn gUXQd aY

kUaYeQ Sn aWW aQSaVVa ViQ VjlOYfUaPVWlOOQiQg i UeOaWiRQVb\ggaQdeW Ped SURfeVViRQeOOa kRQWakWeU.

I eQ OikQaQde iQWeUYjXVWXdie Ped aQVWlOOda iQRP SXbOic UeOaWiRQV VWXdeUade BUidgeQ (2011)

VaPPaQVPlOWQiQgeQ aY deW SeUVRQOiga Rch deW SURfeVViRQeOOa ³jageW´ WiOO eWW SeUVRQOigW

YaUXPlUke (personal brand) VRP aQYlQdeV Sn VRciaOa PedieU i aUbeWVV\fWeQ. BUidgeQ

XQdeUV|kWe VlUVkiOW hXUXYida deWWa Oedde WiOO ePRWiRQeOOW aUbeWe Rch e[SORaWeUiQg aY

iQWeUYjXdeOWagaUQa. SWXdieQV UeVXOWaW bekUlfWade aWW gUlQVeQ PeOOaQ \UkeVOiY Rch SUiYaWOiY

VXddadeV XW f|U iQWeUYjXdeOWagaUQa, PeQ aWW de VjlOYa XSSOeYde deWWa VRP fUlPVW SRViWiYW dn deW

gaY deP eQ klQVOa aY gOldje Rch Q\a kaUUilUP|jOigheWeU.
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Bnde BUidgeQ (2011) Rch YeRPaQV (2007) haU fUaPhlYW geQXVaVSekWeQ aY HRchVchiOdV (2012)

WeRUi RP ePRWiRQeOOW aUbeWe, geQRP aWW beWRQa aWW egeQVkaSeU VRP ePSaWi Rch klQVOigheW, VRP

lU gUXQdOlggaQde f|U ePRWiRQeOOW aUbeWe iQRP PR-VekWRUQ, WUadiWiRQeOOW haU beWUakWaWV VRP

kYiQQOigW kRdade. SWXdieUQa aQWRg eWW fePiQiVWiVkW SeUVSekWiY Rch XQdeUV|kWe hXUXYida

PR-aUbeWe b\ggeU Sn Rch UeSURdXceUaU k|QVQRUPeU, kRSSOaW WiOO aWW PR-bUaQVcheQ ´XSSfaWWaV

VRP fePiQiQ´ (YeRPaQV, 2007, V. 212). YWWeUOigaUe eQ VWXdie Ped fRkXV Sn ePRWiRQeOOW aUbeWe i

PR-bUaQVcheQ geQRPf|UdeV aY SRPPeUfeOdW & KeQW (2020). De diVkXWeUade i eQ aUWikeO hXU

SURfeVVRUeU VRP XQdeUYiVaU iQRP PR iQfOXeUaV aY de VRciaOa kRQVWUXkWiRQeU Rch f|UdRPaU VRP

fiQQV kUiQg PR-\UkeW, Rch kRP fUaP WiOO aWW deWWa OedeU WiOO ePRWiRQeOOW aUbeWe.

MaVWUacci, NeZPaQ Rch GX\ (2006) XQdeUV|kWe hXUXYida ePRWiRQeOOW aUbeWe YlUdeUadeV f|U

aQVWlOOda iQRP RffeQWOig VekWRU, geQRP eQ kYaQWiWaWiY iQQehnOOVaQaO\V aY nUOiga

XQdeUV|kQiQgVfRUPXOlU glOOaQde WUiYVeO Rch aUbeWVViWXaWiRQ. Bnde SRPPeUfeOdW Rch KeQW

(2020) Rch MaVWUacci, NeZPaQ Rch GX\ (2006) defiQieUaU ePRWiRQeOOW aUbeWe VRP eQ SURceVV

dlU aQVWlOOda WYiQgaV WU\cka XQdaQ ViQa SUiYaWa klQVORU Rch XSSfaWWQiQgaU Rch iVWlOOeW YiVa XSS

PeU OlPSOiga klQVORU VRP RUgaQiVaWiRQeQ i ViQ WXU kaQ SURfiWeUa Sn. UW|YeU deQQa defiQiWiRQ

haU ePRWiRQeOOW aUbeWe WidigaUe lYeQ defiQieUaWV VRP eQ bnde RV\QOig Rch VaPWidigW f|UYlQWad

deO aY aUbeWeW (SWeiQbeUg & FigaUW, 1999).

2.2 KRQVeNYeQVeU aY aUbeWe Ped VRcLaOa PedLeU f|U LQdLYLdeQ

TidigaUe fRUVkQiQg haU bekUlfWaW aWW aUbeWe Ped VRciaOa PedieU geU P|jOigheW WiOO eWW PeU

fOe[ibeOW aUbeWVOiY f|U deQ aQVWlOOda, VaPWidigW VRP deW UiVkeUaU aWW ge XSShRY WiOO VWUeVV Rch eQ

RbaOaQV PeOOaQ aUbeWVOiY Rch SUiYaWOiY (JiaQg, LXR & KXOePeka 2017; WUighW, AbeQdVcheiQ,

WRPbacheU, O¶CRQQRU, HRffPaQ, DePSVe\, KUXOO, DeZeV & SheOWRQ 2014; GROdeQ, 2013).

JiaQg eW aO (2017) geQRPf|Ude eQ eQklWXQdeUV|kQiQg, Ped XWgnQgVSXQkW i WeRUieU kUiQg digiWaOW

OedaUVkaS. ReVXOWaWeW YiVade hXU \UkeVYeUkVaPPa iQRP VWUaWegiVk kRPPXQikaWiRQ XSSOeYeU aWW

aQYlQdaQdeW aY VRciaOa PedieU SnYeUkaU deUaV aUbeWVViWXaWiRQ Rch baOaQVeQ PeOOaQ SUiYaWOiY

Rch aUbeWVOiY. De O\fWe lYeQ fUaP hXU aUbeWVYiOOkRUeQ f|U SeUVRQeU \UkeVYeUkVaPPa iQRP

SXbOic affaiUV haU f|UlQdUaWV aY VRciaOa PedieUV fUaPYl[W. PXbOic affaiUV lU eWW QlUOiggaQde flOW

WiOO SXbOic UeOaWiRQV Rch V\fWaU WiOO aWW SnYeUka beVOXW Rch RSiQiRQ Sn UegeUiQgVQiYn, VaPW VkaSa

Rch XSSUlWWhnOOa gRda UeOaWiRQeU Ped SROiWiVka iQWUeVVeQWeU, OikQaQde digiWaOa kRPPXQikaW|UeUV

XSSgifWeU Ped aWW b\gga UeOaWiRQeU WiOO f|UeWagVkXQdeU (YeRPaQV & TeQch, 2017). DeW YiVade
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Vig aWW jX fOeU VRciaOa Pedie-kaQaOeU SeUVRQeUQa i XQdeUV|kQiQgeQ aQYlQde i ViWW aUbeWe, deVWR

VW|UUe QegaWiY SnYeUkaQ XSSOeYde de aWW VRciaOa PedieU hade |YeU deUaV SUiYaWOiY (JiaQg eW aO,

2017).

F|UfaWWaUQa SRlQgWeUaU VaPWidigW aWW deW fiQQV bnde SRViWiYa Rch QegaWiYa VidRU aY

kRPPXQikaW|UeUV XSSOeYeOVe aY |kad VRciaOa PedieU-aQYlQdQiQg i aUbeWeW (JiaQg eW aO, 2017).

AWW aQYlQda Vig aY VRciaOa PedieU Rch aQdUa digiWaOa hjlOSPedeO g|U deW P|jOigW f|U

RUgaQiVaWiRQeU aWW Sn eWW eQkeOW VlWW b\gga WURYlUdigheW, f|Ua kRQYeUVaWiRQeU Rch XSSUlWWhnOOa

UeOaWiRQeU Ped PnOgUXSSeU (QXeVeQbeUU\, 2019). SaPWidigW kaQ deW Oeda WiOO lQQX VW|UUe kUaY

f|U de aQVWlOOda, efWeUVRP deW kaQ iQQeblUa eQ h|gUe aUbeWVbeOaVWQiQg Rch OlQgUe aUbeWVdagaU

dn aUbeWe Sn VRciaOa PedieU kUlYeU YiVV fOe[ibiOiWeW (GROdeQ, 2013). GROdeQ (2013) XQdeUV|kWe

geQRP VePiVWUXkWXUeUade iQWeUYjXeU hXU WekQRORgiVka iQfRUPaWiRQV- Rch

kRPPXQikaWiRQVYeUkW\g VRP gnU aWW Wa Ped Vig heP, Vn VRP WeOefRQeU Rch daWRUeU, kaQ Oeda WiOO

eQ kRQfOikW PeOOaQ SUiYaWOiY Rch aUbeWVOiY f|U aQVWlOOda Sn eWW aPeUikaQVkW Wech-bROag.

IQWeUQeW Rch PRdeUQ WekQik haU aOOWid VkaSa P|jOigheWeU f|U eWW PeU fOe[ibeOW aUbeWVOiY, bnde Yad

glOOeU Wid Rch SOaWV f|U XWf|UaQdeW aY aUbeWVXSSgifWeU (GROdeQ, 2013; WUighW eW aO, 2014).

DiVWaQVaUbeWe Rch fUiheWeQ aWW VW\Ua |YeU QlU aUbeWVdageQ Vka b|Uja lU i dagVOlgeW ORckaQde

f|UPnQeU, PeQ eQOigW fRUVkQiQg kaQ deQ W\SeQ aY aUbeWVVlWW lYeQ SnYeUka baOaQVeQ PeOOaQ

aUbeWVOiY Rch SUiYaWOiY QegaWiYW. SRciaOa PedieU g|U deW P|jOigW aWW Qn eQ SeUVRQ QlU VRP heOVW

Rch YaU VRP heOVW, Sn gUXQd aY deVV XSSb\ggQad Rch iQQebReQde V\fWe (KaQg & YaQg, 2015).

DeWWa kUlYeU aWW deQ aQVWlOOda VkaSaU VWUXkWXUeU Rch UXWiQeU VRP begUlQVaU RUgaQiVaWiRQeQV

iQfO\WaQde Rch kRQWUROO (GROdeQ, 2013). UW|YeU deQ aQVWlOOdaV egeW aQVYaU, haU WUighW eW aO

(2014) lYeQ aUgXPeQWeUaW f|U aWW chefeU VkXOOe WjlQa Sn aWW VlWWa Vig iQ i Rch f|UVWn hXU

kRPPXQikaWiRQVYeUkW\g VRP gnU aWW Wa Ped heP ± Vn VRP jRbbdaWRU Rch PRbiO ± SnYeUkaU

aQVWlOOda. DlUifUnQ VkXOOe de VedaQ kXQQa XSSUlWWa UikWOiQjeU VRP PiQVkaU eOOeU WiOO Rch Ped

XQdYikeU QegaWiYa effekWeU Vn VRP VWUeVV Rch XWbUlQdheW (WUighW eW aO, 2014).

GeQRP eQ eQklWVWXdie Ped aQVWlOOda fUnQ 30 ROika aPeUikaQVka f|UeWag XQdeUV|kWe WUighW eW

aO (2014) hXU dageQV WekQiVka aUbeWVYeUkW\g VRP g|U deW P|jOigW aWW aUbeWa hePifUnQ SnYeUkaU

de aQVWlOOdaV XSSfaWWQiQgaU RP baOaQVeQ PeOOaQ SUiYaWOiY Rch aUbeWVOiY, XWbUlQdheW Rch

WiOOfUedVVWlOOeOVe geQWePRW ViQ aUbeWVViWXaWiRQ. SWXdieQV UeVXOWaW YiVaU aWW dageQV aUbeWVYeUkW\g

haU f|UPngaQ aWW VXdda XW gUlQVeUQa PeOOaQ aUbeWVOiY Rch SUiYaWOiY i WakW Ped aWW aOOW PeU

aUbeWe XWf|UV i hePPeW. JX fOeU WiPPaU aUbeWe VRP XWf|UdeV i hePPeW, deVWR VW|UUe kRQfOikW
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PeOOaQ aUbeWVOiY Rch SUiYaWOiY XSSgaY lYeQ UeVSRQdeQWeUQa (WUighW eW aO, 2014). ReVXOWaWeW

SnYiVaU VaPWidigW aWW deW geQeUeOOa SURbOePeW lU XWbUeWW bOaQd fOeU \UkeVUROOeU i

kXQVkaSViQWeQViYa RUgaQiVaWiRQeU lQ baUa bOaQd VRciaOa Pedie-kRPPXQikaW|UeU. I OjXVeW aY

JiaQg eW aOV (2017) RYaQ QlPQda UeVRQePaQg RP VRciaOa PedieUV SnYeUkaQ Sn iQdiYideQ gnU

deW dlUePRW aWW aQWa aWW eWW aQVYaU |YeU VRciaOa PedieU bidUaU WiOO aWW g|Ua kRPPXQikaW|UeUQaV

aUbeWVViWXaWiRQ lQ PeU e[WUeP.
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3. TeRUi

3.1 SRcLaOa PedLeU

SRciaOa PedieU haU YX[iW fUaP i UaVaQde faUW XQdeU de VeQaVWe WjXgR nUeQ. QXeVeQbeUU\ (2019)

defiQieUaU VRciaOa PedieU VRP ³compXter-mediated technologies that alloZ creation and

sharing of information, ideas, and other forms of e[pression Yia YirtXal commXnities and

netZorks´ (V. 8). NngUa aY de VW|UVWa VRciaOa Pedie-SOaWWfRUPaUQa VRP lYeQ VWnU i ceQWUXP f|U

deQQa VWXdie lU FacebRRk, IQVWagUaP, LiQkediQ Rch TZiWWeU. DeW VRP i VWXdieQ hldaQefWeU

UefeUeUaV WiOO VRP VRciaOa Pedie-aUbeWe iQQefaWWaU VWUaWegiVkW SOaQeUaQde, VkaSaQde Rch

SXbOiceUiQg aY iQQehnOO VaPW XSSf|OjQiQg aY kRPPXQikaWiRQViQVaWVeU Sn deVVa SOaWWfRUPaU. DeW

iQQefaWWaU lYeQ iQWeUakWiRQ Ped f|OjaUe (QXeVeQbeUU\, 2019).

SRciaOa PedieUV XUVSUXQgOiga V\fWe Rch WRQYikW OiggeU fUaPf|UaOOW Sn VRciaO iQWeUakWiRQ Ped

YlQQeU Rch bekaQWa, PeQ deUaV fUaPYl[W haU lYeQ iQQebXUiW aWW f|UXWVlWWQiQgaUQa f|U aWW

SUakWiVeUa VWUaWegiVk kRPPXQikaWiRQ haU f|UlQdUaWV dUaVWiVkW (QXeVeQbeUU\, 2019). PXbOic

UeOaWiRQV-flOWeW haU VlUVkiOW g\QQaWV, efWeUVRP PaQ Ped hjlOS aY VRciaOa PedieU haU kXQQaW

fUnQgn WUadiWiRQeOOa PedieUV gaWekeeSiQg aY deW PediaOa XWU\PPeW. EfWeUVRP VRciaOa PedieU

fUaPf|UaOOW lU kaQaOeU f|U kRPPXQikaWiRQ P|jOigg|U de eVVeQVeQ aY SXbOic UeOaWiRQV, QlPOigeQ

UeOaWiRQVb\ggaQde RbeUReQde aY Wid Rch UXP. MlQQiVkRU kaQ iQWeUageUa Rch diVkXWeUa Ped

YaUaQdUa RaYVeWW YaU i YlUOdeQ de befiQQeU Vig, YiOkeW g|U VRciaOa PedieU WiOO eWW YikWigW

VWUaWegiVkW YeUkW\g iQRP SXbOic UeOaWiRQV. bYeQ PaUkQadVkRPPXQikaWiRQ i fRUP aY UekOaP haU

fnWW Q\a f|UXWVlWWQiQgaU Sn de egQa, lgda VRciaOa PediekaQaOeUQa, i jlPf|UeOVe Ped deQ k|SWa

SXbOiciWeW VRP WUadiWiRQeOOa PedieU Vn VRP TV, UadiR Rch WidQiQgaU eUbjXdeU (YeRPaQV &

TeQch, 2017).

I kRQWUaVW WiOO WUadiWiRQeOOa PedieU dlU fRkXV OiggeU Sn VlQdaUeQ Rch YiOkeW iQQehnOO VlQdaUeQ

YiOO VSUida haU VRciaOa PedieU YX[iW fUaP VRP eQ aUeQa dlU PRWWagaUeQ iVWlOOeW VWnU i ceQWUXP.

Pn VRciaOa PedieU haU PRWWagaUeQ PakWeQ Rch aOOW fOeU akW|UeU, bnde SUiYaWSeUVRQeU Rch

RUgaQiVaWiRQeU, WlYOaU RP deQQeV XSSPlUkVaPheW. SRciaOa PedieU lU lYeQ eWW feQRPeQ VRP

kUlYeU eQgagePaQg Rch XWhnOOigheW fUnQ deQ VRP YiOO bOi fUaPgnQgVUik; aWW O\ckaV fn ViWW

iQQehnOO YiUaOW lU XQdaQWageW, iQWe UegeOQ, lYeQ RP deW ibOaQd fUaPVWnU VRP aWW aOOW Rch aOOa kaQ
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bOi eWW YiUaOW feQRPeQ. DeW lU eQeUgi- Rch WidVkUlYaQde aWW SOaQeUa, VkaSa Rch kXUeUa iQQehnOO. I

eQ aPeUikaQVk XQdeUV|kQiQg YiVade deW Vig aWW eQdaVW 12% aY aUbeWVWideQ hRV aQVWlOOda iQRP

VRciaOa PedieU gick WiOO VWUaWegiaUbeWe, PedaQ 60% gick WiOO aWW VedaQ VkaSa iQQehnOOeW. DeW lU

VnOedeV eQ WidVkUlYaQde aUbeWVXSSgifW VRP kaQ Wa PajRUiWeWeQ aY kRPPXQikaW|UeQV aUbeWVWid i

aQVSUnk. DeVVXWRP fUaPgnU deW UedaQ i defiQiWiRQeQ aY VRciaOa PedieU aWW deW WiOO VWRU deO

haQdOaU RP aWW b\gga XSS eWW cRPPXQiW\, YiOkeW haU ViQ gUXQd i UeOaWiRQeU Rch f|UWUReQde ±

fakWRUeU VRP RaYVeWW bUaQVch WaU Wid aWW XWYeckOa (QXeVeQbeUU\, 2019).

3.2 EPRWLRQeOOW aUbeWe

F|U aWW Sn iQdiYidQiYn aQaO\VeUa hXU iQWeUYjXdeOWagaUQa XSSOeYeU Rch SnYeUkaV aY eQ eYeQWXeOO

VaPPaQbOaQdQiQg aY SUiYaWOiY Rch aUbeWe aQYlQdeV AUOie RXVVeOO HRchVchiOdV WeRUi RP

ePRWiRQeOOW aUbeWe. BegUeSSeW P\QWadeV XUVSUXQgOigeQ i deW YlOklQda YeUkeW The managed

heart fUnQ 1983 (HRchVchiOd, 2012). SWXdieQ, VRP gUXQdadeV i RbVeUYaWiRQeU aY fO\gYlUdiQQRU,

YaU deQ f|UVWa aWW Sn eWW V\VWePaWiVk QiYn VWXdeUa iQWeUakWiRQeU dlU klQVORU RPYaQdOaV WiOO YlUde

(MiOOeU, 2015). FRUVkaUeQ QRWeUade aWW eQ ceQWUaO deO aY fO\gYlUdiQQRUQaV aUbeWe YaU VWaUkW

kRSSOaW WiOO klQVORSURceVVeU VRP YaQOigWYiV VkeU i deQ SUiYaWa VflUeQ (HRchVchiOd, 2012). DeWWa

iQQeblU eQ kRPSOe[ |YeUf|UiQgVSURceVV dlU eQ aQVWlOOdV iQUe OiY bOiU eQ ceQWUaO deO aY WjlQVWeQ

VRP XWf|UV Rch RPYaQdOaV WiOO ekRQRPiVkW YlUde f|U RUgaQiVaWiRQeQ:

³The management of feeling to create a pXblicl\ facial and bodil\ displa\; emotional

labor is sold for a Zage and therefore has an e[change YalXe [...] This kind of labor

calls for a coordination of mind and feeling, and it sometimes draZs on a soXrce of self

that Ze honor as deep and integral to oXr indiYidXalit\´

(HRchVchiOd, 2012, V. 7)

VidaUe beVkUiYV ePRWiRQeOOW aUbeWe lYeQ VRP eQ WUaQVakWiRQ dlU eQ iQdiYidV SeUVRQOiga ³jag´ -

VnVRP SUiYaW kaUakWlU, VRciaOa kRQWakWeU, iQWUeVVeQ Rch SeUVRQOigheW - RPYaQdOaV WiOO eQ

SURfeVViRQeOO akW. DeQQa SURceVV PeQaU VRciRORgifRUVkaUeQ lU eQ deO aY eWW VW|UUe V\VWeP dlU

iQdiYideU e[SORaWeUaV WiOO f|UPnQ f|U RUgaQiVaWiRQeUV fUaPgnQg (HRchVchiOd, 2012). UWifUnQ

deWWa SeUVSekWiY bOiU deW VlUVkiOW W\dOigW hXU begUeSSeW kaQ aSSOiceUaV Sn UROOeQ VRP

kRPPXQikaW|UeU Rch PR-aQVYaUiga iQQehaU. F|U aWW VkaSa Rch XSSUlWWhnOOa UeOaWiRQeU WiOO

iQWUeVVeQWeU, YiOkeW lU eQ ceQWUaO deO aY PR Rch kRPPXQikaWiRQ, kUlYV deW QlPOigeQ aWW deQ

aQVWlOOda aQYlQdeU ViWW iQUe klQVOROiY Rch ViQ SeUVRQOiga kaUakWlU (BUidgeQ, 2011).
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BUidgeQ (2011) beVkUiYeU hXU WROkQiQgeQ aY Yad ePRWiRQeOOW aUbeWe iQQeblU haU XWYeckOaWV QlU

fRUVkaUe aSSOiceUaW begUeSSeW Sn aQVWlOOda iQRP kRPPXQikaWiRQV-, PR- Rch Pedie-bUaQVcheQ.

DeW bOiU dn ceQWUaOW aWW ePRWiRQeOOW aUbeWe eQOigW fRUVkaUeQ aQVeV iQYROYeUa VW\UQiQg aY de egQa

klQVORUQa i beP|WaQdeW aY aQdUaV klQVORU. DeWWa beVkUiYeU HRchVchiOd (2012) VRP emotional

management (klQVORhaQWeUiQg): eQ ´kRRUdiQeUiQg aY ViQQe Rch klQVOROiY´ i V\fWe aWW fUaPkaOOa

eQ |QVkad klQVOa hRV eQ aQQaQ SeUVRQ. VidaUe PeQaU BUidgeQ (2011) aWW ePRWiRQeOOW aUbeWe

kaQ iQQeblUa aWW klQQa aY aQdUa iQdiYideUV hXP|U Rch jXVWeUa deQ egQa kRPPXQikaWiRQeQ

XWifUnQ deWWa. EQOigW HRchVchiOdV (2012) WeRUi kaQ jXVWeUiQgeQ Wa Vig XWWU\ck Sn WYn ROika VlWW:

Ped sXrface acting OXUaU iQdiYideQ ViQ RPgiYQiQg Ped VSeOade klQVORXWWU\ck, PeQ Ped deep

acting lQdUaV deW iQUe klQVOROiYeW Rch iQdiYideQ OXUaU Vig VjlOY.

3.2.1 KRQVeNYeQVeU aY deW ePRWiRQeOOa aUbeWeW

TeRUiQ RP ePRWiRQeOOW aUbeWe OlggeU VWRU YikW Yid kRQVekYeQVeUQa VRP kaQ dUabba iQdiYideQ.

DeW fUlPVWa hRWeW defiQieUaV VRP aWW ePRWiRQeOOW aUbeWe UiVkeUaU aWW g|Ua iQdiYideQ aOieQeUad

fUnQ ViWW iQUe jag: iQdiYideQV f|UPnga aWW UeOaWeUa WiOO ViQa lkWa, iQUe klQVORU kaQ SnYeUkaV

(HRchVchiOd, 2012). EQ f|U VWaUk ideQWifieUiQg Ped aUbeWeW Rch OiQjeUiQg aY de egQa klQVORUQa

XWifUnQ Yad VRP g\QQaU RUgaQiVaWiRQeQ kaQ lYeQ Oeda WiOO aWW deQ aQVWlOOda fnU VYnUW aWW aYg|Ua

VkiOOQadeQ PeOOaQ ViQ aUbeWVUROO Rch deQ SUiYaWa ideQWiWeWeQ (BUidgeQ, 2011). DeWWa UiVkeUaU

lYeQ aWW Oeda WiOO VWUeVV, XWbUlQdheW Rch ePRWiRQeOO XWPaWWQiQg (MiOOeU, 2015; KiP & Lee,

2011).

F|U aWW haQWeUa deWWa Rch hnOOa deW SUiYaWa iQUe OiYeW nWVkiOW fUnQ aUbeWeWV klQVORhaQWeUiQg

QRWeUade HRchVchiOd aWW fO\gYlUdiQQRU aQYlQde Vig aY aYSeUVRQaOiVeUiQg VRP VWUaWegi i

iQWeUakWiRQeU Ped kXQdeU. DeWWa iQQeblU aWW Vk\dda deW ³YeUkOiga jageW´ fUnQ ViWXaWiRQeQ geQRP

aWW ideQWifieUa iQWeUakWiRQeQ VRP eQdaVW aUbeWVUeOaWeUad Rch dlUPed iQWe |SSQa d|UUeQ WiOO ViQa

SeUVRQOiga klQVORU (HRchVchiOd, 2012).

HRchVchiOdV XUVSUXQgOiga WeRUi haU dRck kUiWiVeUaWV f|U aWW UeSURdXceUa eQ aOOWf|U eQVidig biOd

aY deQ aQVWlOOdaV klQVOROiY VRP WXdeOaW PeOOaQ ³VaQQa´ klQVORU Rch ³faOVka´, VSeOade klQVORU.

SeQaUe fRUVkaUe haU aUgXPeQWeUaW f|U aWW deW SeUVRQOiga Rch deW SURfeVViRQeOOa ³jageW´ QX lU Vn

WlWW VaPPaQfOlWade aWW de iQWe gnU aWW VlUVkiOja (BUidgeQ, 2011). VidaUe PeQaU BROWRQ Rch BR\d

(2003) aWW aQVWlOOda i kXQVkaSVekRQRPiQ aQYlQdeU ViQa klQVORU Rch ViWW ePRWiRQeOOa aUbeWe Sn
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eWW PeU kRPSOe[W VlWW lQ deQ eQYlgVWUaQVakWiRQ VRP HRchVchiOd beVkUiYeU. E[ePSeOYiV kaQ

aQVWlOOda XSSOeYa aQYlQdQiQgeQ aY ViWW SeUVRQOiga Rch klQVORPlVViga kaSiWaO Sn VRciaOa

PedieU VRP SRViWiYW eOOeU VRP QngRW de g|U f|U ViQ egeQ kaUUilU (BUidgeQ, 2011).

3.2.2. EPRWiRQeOO XWPaWWQiQg

EPRWiRQeOO XWPaWWQiQg UeOaWeUaU WiOO eQ klQVOa hRV deQ aQVWlOOda aY aWW YaUa ePRWiRQeOOW

dUlQeUad aY ViQ kRQWakW Ped aQdUa PlQQiVkRU, YiOkeW beWUakWaV VRP eQ ceQWUaO RUVak WiOO aWW bOi

XWbUlQd (BakkeU, DePeURXWi & SaQ]-VeUgeO, 2014). KiP & Lee (2011) PeQaU aWW deWWa

kRPPeU Oeda WiOO aWW deQ aQVWlOOda fnU eQ QegaWiY eOOeU c\QiVk iQVWlOOQiQg WiOO ViWW jRbb Rch klQQa

Vig PiQdUe eQgageUad. UQdeUV|kQiQgaU haU YiVaW aWW eQ VWRU deO aY aQVWlOOda Sn dageQV

aUbeWVPaUkQad i iQdXVWUieOOa OlQdeU XWf|U jRbb dlU de UiVkeUaU ePRWiRQeOO XWPaWWQiQg (KiP &

Lee, 2011).

F|U aWW f|Ueb\gga ePRWiRQeOO aQVWUlQgQiQg haU WUaQVSaUeQW iQWeUQkRPPXQikaWiRQ O\fWV fUaP

VRP eQ aYg|UaQde VWUaWegiVk kRPPXQikaWiRQVaVSekW. GeQRP aWW VkaSa eWW PeU WUaQVSaUeQW

iQWeUQW kRPPXQikaWiRQVkOiPaW kaQ aQVWlOOda bOi PeU UeViVWeQWa PRW XSSOeYeOVeQ aY ePRWiRQeOO

XWPaWWQiQg, VaPWidigW VRP deW RckVn XSSPXQWUaU deP aWW VW|WWa YaUaQdUa kRPPXQikaWiYW Rch

aWW XQdYika eWW beWeeQde VRP lU VkadOigW f|U RUgaQiVaWiRQeQ (KiP & Lee, 2011).

3.3 KULWLVNW SeUVSeNWLY Sn RUgaQLVaWLRQ RcK V\VWeP

UWifUnQ deW VRciaOkRQVWUXkWiRQiVWiVka SeUVSekWiYeW beWUakWaV RUgaQiVaWiRQeU iQWe VRP eQ VWaWiVk

VWUXkWXU XWaQ VRP eQ iQWeUVXbjekWiY YeUkOigheW VRP heOa WideQ fRUPaV, RPfRUPaV Rch f|UlQdUaV

aY kRPPXQikaWiRQ PeOOaQ PedaUbeWaUQa (MiOOeU, 2015). EQOigW MXPb\ (2013) iQQeblU deWWa

aWW RUgaQiVaWiRQeU VkaSaV aY kXOWXU Rch PeQiQg, dlU PedOePPaUQa deOWaU i eQ kROOekWiY

kRQVWUXkWiRQ aY YeUkOigheWeQ geQRP kRPPXQikaWiRQVSURceVVeU. I deQQa PeQiQgVVkaSaQde

SURceVV kRPPeU deW aOOWid aWW fiQQaV eQ SnYeUkaQ fUnQ XQdeUOiggaQde PakW- Rch

PRWVWnQdVSURceVVeU, YiOkeW deW kUiWiVka SeUVSekWiYeW beO\VeU. I OlQgdeQ iQQeblU deWWa aWW PakW

aOOWid kRPPeU aWW fRUPa RUgaQiVaWiRQVkXOWXUeQ- Rch kRPPXQikaWiRQeQ (MXPb\, 2013).

3.3.1 HabeUPaV, OiYVYlUOdeQ Rch V\VWePeW

SRP eQ aY de PeVW WRQVlWWaQde QaPQeQ iQRP deQ kUiWiVka WUadiWiRQeQ haU J�UgeQ HabeUPaV

kUiWiVeUaW VaPhlOOVV\VWePeWV f|UhnOOaQde WiOO OiYVYlUOdeQ. I The Theor\ of CommXnicatiYe
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Action (1984) SUeVeQWeUaU HabeUPaV eQ V\Q Sn VaPhlOOeW VRP eWW V\VWeP VRP RUgaQiVeUaV

geQRP PakW Rch kaSiWaO Rch VRP WUlQgeU iQ Rch iQkUlkWaU Sn iQdiYideQV YaUdagVOiY Rch

OiYVYlUOd. SaPWidigW lU V\VWeP Q|dYlQdiga i PRdeUQa VaPhlOOeQ efWeUVRP de UedXceUaU

kRPSOe[iWeW Rch g|U deW P|jOigW f|U iQdiYideQ aWW VkaSa PeQiQg Rch P|jOigheWeU i ViWW OiY.

HabeUPaV kUiWiVeUaU VQaUaUe aWW de VlWW Sn YiOka V\VWePeW fXQgeUaU iQWe OlQgUe ifUngaVlWWV

(EdgaU, 2006).

LiYVYlUOdeQ i ViQ WXU beVkUiYV VRP iQdiYideQV VXbjekWiYa f|UVWneOVe aY ViQa XSSOeYeOVeU, PeQ lU

lYeQ eQ aUeQa dlU iQdiYideQ kaQ VkaSa PeQiQg aY YlUOdeQ VaPW XWWU\cka nVikWeU Rch

YlUdeUiQgaU (EdgaU, 2006). UW|YeU deW RPfaWWaU OiYVYlUOdeQ lYeQ kXOWXUeQ, deQ VRciaOa YlUOdeQ

Rch SeUVRQOigheW (AQdeUVeQ, 2007). KRORQiVeUiQg aY OiYVYlUOdeQ iQQeblU dlUPed kRUWfaWWaW aWW

VaPhlOOeW VRP V\VWeP, dlU ibOaQd RUgaQiVaWiRQeU Rch f|UeWag, fnU PakW |YeU Rch WUlQgeU iQ i

iQdiYideQV OiYVYlUOd Ped V\fWe aWW iQfOXeUa iQdiYideQV YlUdeUiQgaU Rch beWeeQde. DeW lU eQ

SURceVV VRP begUlQVaU iQdiYideQV fUiheW efWeUVRP kRPSOe[a, VRciaOa SURceVVeU begUlQVaU de

haQdOiQgaU VRP lU P|jOiga f|U iQdiYideQ aWW XWf|Ua. HabeUPaV \WWUade eQ RUR kUiQg WekQikeQV

Rch WekQiVkW WlQkaQdeV f|UPnga aWW iQYadeUa YaUdagVOiYeW UedaQ Sn 1960-WaOeW (EdgaU, 2006).

DeWWa g|U de VeQaVWe nUWiRQdeQaV digiWaOa XWYeckOiQg lQQX PeU iQWUeVVaQW aWW XWfRUVka XWifUnQ eWW

OiYVYlUOdVSeUVSekWiY.

HabeUPaV XWPnOaU kRORQiVeUiQgeQ aY OiYVYlUOdeQ VRP SURbOePaWiVk f|U dePRkUaWiQ dn deQ fUia

VaPWaOVYlUOdeQ hRWaV (EdgaU, 2006). TeRUiQ RP kRORQiVeUiQgeQ aY iQdiYideQV OiYVYlUOd

iOOXVWUeUaU eQ VaPPaQbOaQdQiQg aY SUiYaWa Rch SURfeVViRQeOOa aVSekWeU VRP lU UeOeYaQW f|U aWW

aQaO\VeUa deQQa VWXdieV ePSiUiVka UeVXOWaW.

3.2.3 CRUSRUaWe cRORQi]aWiRQ

Med gUXQd i HabeUPaV WeRUi RP V\VWePeWV kRORQiVeUiQg aY OiYVYlUOdeQ haU DeeW] (1992)

fRUPXOeUaW deW QlUOiggaQde begUeSSeW corporate coloni]ation. TeRUiQ iQQeblU aWW QlU

RUgaQiVaWiRQeU fnU aOOW PeU PakW i VaPhlOOeW fRUPaU iQdiYideU ViQa ideQWiWeWeU Rch YlUdeUiQgaU i

aOOW h|gUe gUad XWifUnQ RUgaQiVaWiRQeUQa, iVWlOOeW f|U aQdUa WUadiWiRQeOOa VW\UaQde iQVWiWXWiRQeU Vn

VRP VWaWeQ, faPiOjeQ eOOeU UeOigiRQeU. EQOigW DeeW] SnYeUkaU RUgaQiVaWiRQeU i deW PRdeUQa

VaPhlOOeW aOOa aVSekWeU aY YnUa OiY, iQWe eQbaUW i aUbeWVVaPPaQhaQg. DeWWa iQQeblU aWW

f|UeWageQ fRUPaU YnU fXQdaPeQWaOa f|UVWneOVe aY YnU ideQWiWeW VRP PlQQiVkRU (MXPb\, 2013).
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DeeW] (1992) V\fWaU VnOedeV WiOO aWW f|UkOaUa Rch SURbOePaWiVeUa hXU RUgaQiVaWiRQeU kaQ bOi deQ

dRPiQeUaQde iQVWiWXWiRQeQ VRP SnYeUkaU iQdiYideQV ideQWiWeW.
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4. MeWRd

4.1 VeWeQVNaSVWeRUeWLVN XWgnQgVSXQNW

SWXdieQ haU ViQ YeWeQVkaSVWeRUeWiVka XWgnQgVSXQkW i deQ heUPeQeXWiVk-feQRPeQRORgiVka

WROkaQde WUadiWiRQeQ. EQ ceQWUaO aVSekW aY deWWa SeUVSekWiY lU aWW VWXdieQV WRQYikW OiggeU Sn aWW

f|UVWn Rch WROka iQWeUYjXdeOWagaUQaV SeUVSekWiY Rch deUaV egeQ f|UVWneOVe aY ViQ VRciaOa

YeUkOigheW (BU\PaQ, 2011). DlUXW|YeU XWgick VWXdieQ lYeQ fUnQ eWW kUiWiVkW WeRUeWiVkW

SeUVSekWiY. DeWWa gaY P|jOigheWeQ aWW aYWlcka de VWUXkWXUeU aY PakW Rch PRWVWnQd VRP fRUPaU

eQ RUgaQiVaWiRQ, VaPW aQWa eQ kUiWiVk Rch ifUngaVlWWaQde bOick Sn SURceVVeU i VaPhlOOeW VRP Sn

gUXQd aY QRUPeU Rch iQVWiWXWiRQaOiVeUade V\QVlWW aQQaUV VkXOOe YaUa VYnUa aWW XSSWlcka

(MXPb\, 2013).

VidaUe YaU VRciaOkRQVWUXkWiRQiVP VRP RQWRORgiVk XWgnQgVSXQkW eQ YikWig gUXQd f|U VWXdieQ.

DeWWa iQQeblU eQ V\Q Sn deQ VRciaOa YeUkOigheWeQ VRP VRciaOW kRQVWUXeUad. DeQ VRciaOa YlUOdeQ,

YiOkeQ lYeQ iQbegUiSeU RUgaQiVaWiRQeU, beWUakWaV VRP QngRW VRP kRQVWUXeUaV Rch UekRQVWUXeUaV

O|SaQde aY de iQYROYeUade akW|UeUQa geQRP VRciaOW VaPVSeO (BU\PaQ, 2011). EQOigW KYaOe Rch

BUiQkPaQQ (2014) iQQeblU deQ SRVWPRdeUQa VRciaOkRQVWUXkWiRQiVPeQ aWW iQWeUYjXQ VeV VRP eQ

SURdXkWiRQVSOaWV f|U kXQVkaS. De YeUkOigheWVbiOdeU VRP iQWeUYjXdeOWagaUQa f|UPedOaU i deW

ePSiUiVka PaWeUiaOeW beWUakWaV VRP kRQVWUXeUade aY VXbjekWeQ i VaPWaO Rch i UeOaWiRQeU Ped

aQdUa PlQQiVkRU. TiOO f|Ojd aY deWWa V\QVlWW beWUakWadeV de beUlWWeOVeU, XWVagRU Rch kXQVkaS

VRP VaPOadeV iQ XQdeU iQWeUYjXVWXdieQ VRP kRQVWUXeUade XQdeU VjlOYa iQWeUYjXViWXaWiRQeQ.

DeWWa haU kRQVekYeQVeQ aWW kRQWe[WXeOOa fakWRUeU ± Vn VRP PakWbaOaQVeQ, deW VRciaOa VaPVSeOeW

i iQWeUYjXQ Rch deOWagaUeQV YiOja aWW fUaPVWlOOa Vig VjlOY Sn eWW VlUVkiOW VlWW ± iQYeUkaU Sn deW

iQVaPOade PaWeUiaOeW. Bnde iQWeUYjXdeOWagaUeQV Rch fRUVkaUeQV f|Uf|UVWneOVe VSeOaU lYeQ iQ Rch

SnYeUkaU UeVXOWaWeW (KYaOe & BUiQkPaQQ, 2014). IQWeUYjXPeWRdeQV P|jOigheW aWW XWfRUVka Q\a

SeUVSekWiY Sn de VRciaOa feQRPeQ VRP VWXdeUaV beWUakWaV VaPWidigW VRP eQ VW\Uka VRP geU

UeVXOWaWeW UeOeYaQV.

SOXWOigeQ b\ggde VWXdieQ Sn eWW abdXkWiYW f|UhnOOQiQgVVlWW. DeWWa iQQeblU aWW

fRUVkQiQgVSURceVVeQ kRQWiQXeUOigW U|Ude Vig fUaP Rch WiOObaka PeOOaQ ePSiUi Rch WeRUi (COaUk,

BU\PaQ, FRVWeU, & SORaQ, 2021). SQaUaUe lQ aWW begUlQVa Vig WiOO aWW aQWiQgeQ iQdXkWiYW b\gga

WeRUi fUnQ gUXQdeQ eOOeU dedXkWiYW WeVWa WeRUieU, bUXkadeV WeRUiQ VRP eQ OiQV aWW beWUakWa deQ
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ePSiUiVka daWaQ geQRP, i V\fWe aWW XSSWlcka SeUVSekWiY Rch P|QVWeU (NRWhhafW, 2017). DeQ

abdXkWiYa PeWRdeQ YaU aOOWVn OlPSOig f|U VWXdieQV V\fWe aWW ge eQ djXSaUe Rch PeU XSSdaWeUad

f|UVWneOVe aY kRPPXQikaW|UeUQaV XSSOeYeOVeU Rch VaPWidigW VkaSa eQ Pa[iPaO |SSeQheW i

aQaO\VSURceVVeQ f|U hXU deVVa bU\WeU PRW WidigaUe fRUVkQiQgVUeVXOWaW Rch f|Uf|UVWneOVe.

4.2 FRUVNQLQgVdeVLgQ

F|U aWW VYaUa Sn fRUVkQiQgVfUngRUQa aQYlQde VWXdieQ VePi-VWUXkWXUeUade djXSiQWeUYjXeU VRP

PeWRd. MnOeW Ped kYaOiWaWiYa iQWeUYjXeU lU aWW fnQga deWaOjUika Rch bUeda VYaU, VQaUaUe lQ aWW

hiWWa fUaP WiOO eWW VYaU VRP eQkeOW kaQ kRdaV. M|jOigheWeQ aWW fUnQgn VSecifika, f|UXWbeVWlPda

fUngRU geU f|UXWVlWWQiQgaU f|U aWW XWfRUVka eWW feQRPeQ Sn eWW fOe[ibeOW Rch |SSeW VlWW (BU\PaQ,

2011).

MRWiYeW bakRP aWW aQYlQda kYaOiWaWiY fRUVkQiQgViQWeUYjX VRP PeWRd lU aWW f|UVWn

iQWeUYjXSeUVRQeUQaV XSSfaWWQiQgaU Rch V\QVlWW Sn ViQ RPYlUOd, RUgaQiVeUaW kUiQg bUedaUe WePaQ

(KYaOe & BUiQkPaQQ, 2014). SWXdieQV PnO lU dlUPed iQWe aWW VkaSa YaUkeQ WeRUieU,

f|UkOaUiQgVPRdeOOeU eOOeU geQeUaOiVeUade UeVXOWaW, XWaQ VQaUaUe aWW XSSQn eQ djXSaUe f|UVWneOVe

f|U VYeQVka kRPPXQikaW|UeUV aUbeWe Ped VRciaOa PedieU idag, geQRP aWW ideQWifieUa Rch

XWfRUVka XQdeUOiggaQde SURceVVeU Rch VWUXkWXUeU.

4.2.1 SePi-VWUXNWXUeUad iQWeUYMX

SWXdieQ baVeUadeV Sn VePi-VWUXkWXUeUade djXSiQWeUYjXeU Ped WiR ROika iQWeUYjXSeUVRQeU. DeQ

VePi-VWUXkWXUeUade fRUPeQ iQQeblU aWW iQWeUYjXQ haU QngRQ fRUP aY VWUXkWXU geQRP aWW YaUa O|VW

baVeUad Sn eWW PaQXVkUiSW eOOeU eQ iQWeUYjXgXide VRP ceQWUeUaU iQWeUYjXQ kUiQg eWW fnWaO WePaQ.

SaPWidigW lU iQWeUYjXSURceVVeQ fOe[ibeO dn deOWagaUQa fnU eQ VWRU fUiheW i aWW XWfRUPa VYaUeQ Rch

OnWa fUngRUQa U|Ua Vig i ROika UikWQiQgaU. DeQQa W\S aY fRUVkQiQgVdeVigQ lU aWW f|UedUa QlU eWW

lPQe XWfRUVkaV Rch fOeU lQ eWW faOO Vka VWXdeUaV (BU\PaQ, 2011).

4.2.2 UUYaO

UUYaOeW aY iQWeUYjXSeUVRQeU SnYeUkadeV WiOO VWRU deO aY fRUVkQiQgVfUngRUQa ± QlPOigeQ YiOkeQ

kaWegRUi aY SeUVRQeU VRP aQVngV ha P|jOigheW aWW VYaUa Sn de fUngRU VRP VWlOOV (MagQXVVRQ &

MaUecek, 2015). BU\PaQ (2011) beQlPQeU deWWa VRP mnlinriktat XrYal: eQ VWUaWegi VRP

iQbegUiSeU eQ VWUlYaQ aWW VkaSa |YeUeQVVWlPPeOVe PeOOaQ fRUVkQiQgVfUngRU Rch XUYaO.
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De kUiWeUieU VRP XWgjRUde XUYaOVUaPeQ i deQQa VWXdie YaU:

a) YUkeVYeUkVaPPa iQRP kRPPXQikaWiRQ,

b) VRP lU WiOOVYidaUeaQVWlOOda Yid eQ YiQVWdUiYaQde VYeQVk RUgaQiVaWiRQ i deQ SUiYaWa VekWRUQ,

c) Ped aUbeWVXSSgifWeQ aWW Vk|Wa ViQ RUgaQiVaWiRQV VRciaOa PedieU-kRQWRQ

MajRUiWeWeQ aY de iQWeUYjXade hade \UkeVWiWOaU Vn VRP kRPPXQikaW|U, kRPPXQikaWiRQVchef

eOOeU kRPPXQikaWiRQVaQVYaUig. EWW fnWaO iQWeUYjXSeUVRQeU hade eQ bakgUXQd iQRP

kRPPXQikaWiRQ PeQ Ped eQ QXYaUaQde \UkeVUROO VRP YaU PeU VSecificeUad PRW VRciaOa

PedieU, Vn VRP cRQWeQW cUeaWRU eOOeU VRciaO Pedia PaQageU. cWWa aY de iQWeUYjXade YaU kYiQQRU

Rch WYn YaU PlQ. DeQQa RbaOaQV gUXQdade Vig i VYnUigheWeQ aWW hiWWa PaQOiga iQWeUjXSeUVRQeU

Ped UlWW SURfiO, YiOkeW VkXOOe kXQQa beUR Sn aWW SXbOic UeOaWiRQV Rch VRciaOa PedieU RfWa

beVkUiYV VRP kYiQQOigW beWRQade XSSgifWeU, QngRW VRP bOaQd aQQaW YeRPaQV (2007)

SRlQgWeUaW.

F|U aWW aQWUlffa OlPSOiga iQWeUYjXdeOWagaUe aQYlQdeV aQQRQVeUiQg i VWlQgda gUXSSeU Sn

FacebRRk, YiOkeW lU eQ YaQOig VWUaWegi f|U aWW ORkaOiVeUa ViWW XUYaO (MagQXVVRQ & MaUecek,

2015). I aQQRQVeQ f|UkOaUadeV VWXdieQV V\fWe, lPQeVRPUnde Rch aYgUlQVQiQgaU kUiQg YeP VRP

YaU UeOeYaQW f|U aWW deOWa. bYeQ iQWeUYjXQV beUlkQade WidVnWgnQg VaPW aQRQ\PiWeWVgaUaQWieU Rch

eUVlWWQiQg Yid deOWagaQde beVkUeYV kRUWfaWWaW Rch i YaUdagOigW VSUnk. F|U aWW kRPSOeWWeUa XUYaOeW

aQYlQdeV lYeQ SeUVRQOiga kRQWakWeU VRP WiOOfUngadeV RP iQWeUYjX.

4.2.3 IQVaPOiQgVPeWRd

IQWeUYjXeUQa baVeUadeV Sn eQ iQWeUYjXgXide fRkXVeUad kUiQg WUe hXYXdVakOiga lPQeVRPUndeQ

(biOaga A). EQ SiORWVWXdie geQRPf|UdeV lYeQ deQ 15 aSUiO f|U aWW WeVWa Rch XWYeckOa

iQWeUYjXgXideQV UeOeYaQV i f|UhnOOaQde WiOO VWXdieQV V\fWe Rch fUngeVWlOOQiQgaU.

TiR djXSiQWeUYjXeU geQRPf|UdeV PeOOaQ 19 aSUiO Rch 9 Paj. Se[ iQWeUYjXeU h|OOV |YeU ZRRP

Rch f\Ua XQdeU eWW f\ViVkW P|We. SaPWaOeQ YaUade i ca 45 PiQXWeU. VaUje iQWeUYjX

WUaQVkUibeUadeV kRUW efWeU iQWeUYjXWiOOflOOeW Rch Q\ckeORUd Rch SRWeQWieOOa kaWegRUieU i

f|UhnOOaQde WiOO V\fWeW aQWeckQadeV Rch diVkXWeUadeV.
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4.3 AQaO\VPeWRd

DeQ ePSiUiVka daWaQ aQaO\VeUadeV O|SaQde SaUaOOeOOW Ped iQVaPOiQgeQ. GeQRP kRQWiQXeUOig

aQaO\V VkaSadeV PedYeWeQheW RP Q\a WePaQ Rch SeUVSekWiY VRP XSSVWRd XQdeU iQWeUYjXeUQa,

VaPWidigW VRP deWWa YaU eQ VWUaWegi f|U aWW g|Ua PaWeUiaOeW PeU |YeUVkndOigW (BU\PaQ, 2011).

AQaO\VeQ gUXQdadeV i eWW heUPeQeXWiVkW f|UhnOOQiQgVVlWW. IQRP deW heUPeQeXWiVka SeUVSekWiYeW

lU WROkQiQg aY PeQiQg i We[WeU, diVkXUVeU Rch haQdOiQgaU eQ eVVeQWieOO akWiYiWeW. S\fWeW Ped aWW

geQRPf|Ua eQ heUPeQeXWiVk WROkQiQg lU aWW ³erhnlla en giltig och gemensam f|rstnelse aY

meningen i en te[t.´ (KYaOe & BUiQkPaQQ, 2014, V. 74). IQRP heUPeQeXWikeQ lU deW ceQWUaOW

YiOka fUngRU VRP efWeUV|kV ± fUngRUQa VRP VWlOOV kaQ aOOWVn YaUa Oika iQWUeVVaQWa i

kXQVkaSVSURceVVeQ VRP VYaUeQ (KYaOe & BUiQkPaQQ, 2014).

Dn eQ We[W lU UeOaWiY i ViQ beW\deOVe Rch iQWe fnU ViQ PeQiQg aY Yad deVV f|UfaWWaUe

Q|dYlQdigWYiV menade, XWaQ VQaUaUe Yad deQ beW\deU f|U SeUVRQeQ VRP VedaQ OlVeU deQ VWlOOV

deW kUaY Sn WROkQiQg VRP SUakWik (ckeUVWU|P, 2014). EQ O|VQiQg Sn hXU PaWeUiaO kaQ WROkaV

RPfaWWaQde Rch PnQgdiPeQViRQeOOW lU deQ heUPeQeXWiVka ciUkeOQ, YiOkeW iQQeblU eQ Yl[eOYiV

SURceVV dlU fRUVkaUeQ VkifWaU PeOOaQ aWW OlVa deOaUQa aY deW ePSiUiVka PaWeUiaOeW Rch heOheWeQ

³tills en n\ helhetsf|rstnelse har Xppnntts´ (ckeUVWU|P, 2014, V. 262). SWRU YikW OadeV aOOWVn

Yid aWW OlVa de WUaQVkUibeUade iQWeUYjXeUQa Rch VWlOOa eQVkiOda ciWaW PRW P|QVWeU i heOheWeQ f|U

aWW VkaSa YlOgUXQdade aQaO\WiVka aUgXPeQW.

4.3.1 KRdQiQg, WePaWiVeUiQg Rch NaWegRUiVeUiQg

N\ckeORUd i iQWeUYjXdeOWagaUQaV UedRg|UeOVeU UiQgadeV iQ kRQWiQXeUOigW XQdeU heOa

iQWeUYjXSURceVVeQ. NlU PlQgdeQ daWa VedaQ Yl[We XWf|UdeV eQ PeU V\VWePaWiVk VRUWeUiQg f|U aWW

VkaSa |YeUVikW i PaWeUiaOeW (ReQQVWaP & WlVWeUfRUV, 2015). GeQRP aWW gn fUaP Rch WiOObaka

PeOOaQ ePSiUi Rch WeRUi YaOdeV eWW aQWaO nWeUkRPPaQde WePaQ XW VRP UeOeYaQWa Rch iQWUeVVaQWa

XWifUnQ VWXdieQV fUngeVWlOOQiQgaU. ReQQVWaP Rch WlVWeUfRUV (2015) kaOOaU deWWa f|U PaWeUiaOeWV

hXYXdiQQehnOO.

DeW ePSiUiVka PaWeUiaOeW deOadeV dlUefWeU XSS efWeU iQQehnOO, baVeUaW Sn Q\ckeORUd XWifUnQ

UeVSekWiYe WePa (ReQQVWaP & WlVWeUfRUV, 2015). I eWW f|UVWa Vkede gjRUdeV deWWa f|U haQd Ped

hjlOS aY ROikflUgade SRVW-iW OaSSaU f|U aWW eQkOaUe iOOXVWUeUa VaPbaQd. VaUje WePa
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VaPPaQVWlOOdeV dlUefWeU digiWaOW Ped eWW aQWaO Q\ckeORUd VRP ideQWifieUaWV fUnQ VaPWOiga

iQWeUYjXeU Ped V\fWe aWW nVkndOigg|Ua P|QVWeU i PaWeUiaOeW.

DlUefWeU geQRPf|UdeV eQ kaWegRUiVk UedXceUiQg, YiOkeW iQQeblU aWW iQWUeVVaQWa kaWegRUieU O\fWV

fUaP Rch aQdUa haPQaU i Vk\PXQdaQ i deQ VOXWgiOWiga aQaO\VeQ (ReQQVWaP & WlVWeUfRUV,

2015). SSecifika ciWaW Rch XWdUag VRP aQVngV UeSUeVeQWaWiYa f|U UeVSekWiYe kaWegRUi O\fWeV

VedaQ fUaP geQRP eQ Vn kaOOad iOOXVWUaWiY UedXceUiQg.

4.4 EWLVNa aVSeNWeU

KYaOe Rch BUiQkPaQQ (2014) O\fWeU fUaP deQ kRQfOikW VRP kaQ e[iVWeUa PeOOaQ eWik Rch YiOjaQ

aWW VkaSa kXQVkaS. FRUVkaUeQ haU eWW iQWUeVVe aY aWW f|Ua eQ djXS iQWeUYjX, PeQ deW Vka iQWe

iQQeblUa aWW iQWeUYjXdeOWagaUeQ klQQeU Vig kUlQkW eOOeU WUlQgd aY VaPWaOeW.

F\Ua YaQOigW f|UekRPPaQde RPUndeQ VRP diVkXWeUaV QlU deW kRPPeU WiOO eWiVka UikWOiQjeU iQRP

fRUVkQiQg lU iQfRUPeUaW VaPW\cke, fRUVkaUeQV UROO, kRQVekYeQVeU Rch kRQfideQWiaOiWeW (KYaOe &

BUiQkPaQQ, 2014). IQQaQ iQWeUYjXeUQa geQRPf|UdeV PRWWRg deOWagaUQa eWW VkUifWOigW dRkXPeQW

VRP kOaUgjRUde iQWeUYjXQV YiOOkRU eQOigW deVVa kUiWeUieU (biOaga B). Vid VjlOYa iQWeUYjXWiOOflOOeW

kRQWUROOeUadeV deUaV PedYeWeQheW kUiQg dRkXPeQWeWV iQQehnOO iQQaQ fUngRU VWlOOdeV XWifUnQ de

WePaQ VRP ideQWifieUaWV WiOO iQWeUYjXgXideQ.

4.5 MeWRdRORgLVNa UefOeNWLRQeU

EfWeUVRP fRUVkaUeQ kRQWUROOeUaU UaPaUQa f|U VaPWaOeW XWifUnQ deW YaOda lPQeW Rch fUngRUQa

VRP VWlOOV fiQQV deW eQ iQQebReQde RjlPVWlOOd PakWd\QaPik. DeW lU VnOedeV fRUVkaUeQ VRP

iQQehaU eQ PakWSRViWiRQ; KYaOe Rch BUiQkPaQQ (2014) kaOOaU deWWa f|U PakWaV\PPeWUi.

FRUVkaUeQ haU lYeQ eWW PakW|YeUWag efWeUVRP hRQ PnQga gnQgeU WROkaU Rch beVkUiYeU

iQWeUYjXdeOWagaUeQV VYaU. DeWWa VWlOOeU kUaY Sn aWW fRUVkaUeQ Yid behRY YeUifieUaU aWW deOWagaUeQ

XSSOeYeU aWW deQ WROkQiQg VRP geQRPf|UWV lU kRUUekW (KYaOe & BUiQkPaQQ, 2014). I deQQa

VWXdie gjRUdeV deWWa geQRP aWW VWlOOa f|UdjXSaQde f|OjdfUngRU Rch be iQWeUYjXSeUVRQeQ aWW

bekUlfWa ViWW VYaU Yid PiQVWa RkOaUheW.

IQRP deW SRVWPRdeUQa, VRciaOkRQVWUXkWiYiVWiVka f|UhnOOQiQgVVlWWeW WiOO iQWeUYjXeU iQgnU eQ V\Q

Sn iQWeUYjXViWXaWiRQeQ VRP eQ ideQWiWeWVVkaSaQde aUeQa (KYaOe & BUiQkPaQQ, 2014). DeWWa

iQQeblU eQ PedYeWeQheW RP aWW de beUlWWeOVeU Rch deQ kXQVkaS VRP kRQVWUXeUaV XQdeU
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iQWeUYjXQ kaQ SnYeUkaV aY deOWagaUeQV YiOja aWW fUaPVWlOOa Vig VjlOY Sn eWW VlUVkiOW VlWW i

iQWeUYjXViWXaWiRQeQ. SRP QlPQW XQdeU aYVQiWW 4.1 beWUakWaV kXQVkaS VRP VRciaOW kRQVWUXeUad

Rch XQdeU VWlQdig SnYeUkaQ aY UeOaWiRQeU PeOOaQ PlQQiVkRU, VaPW aY ViWXaWiRQeQV Rch

VaPWaOeWV kaUakWlU. Med aQdUa RUd SnYeUkaU iQWeUYjXViWXaWiRQeQ Yad deOWagaUQa kRPPeU aWW

Vlga.

DeW kRUWa WidVVSaQQeW iQRP YiOkeW iQWeUYjXeUQa VkXOOe geQRPf|UaV Oedde WiOO aWW XQgeflU hlOfWeQ

aY iQWeUYjXeUQa fick hnOOaV digiWaOW, PedaQ deQ aQdUa hlOfWeQ kXQde hnOOaV VRP eWW f\ViVkW P|We,

baVeUaW Sn iQWeUYjXdeOWagaUQaV VchePaQ. EQ SURbOePaWik Ped diVWaQViQWeUYjXeU kaQ YaUa

VYnUigheWeUQa aWW QRWeUa kURSSVVSUnk, geVWeU Rch PiQeU (BU\PaQ, 2011). DeWWa kXQde

kRPSeQVeUaV geQRP aWW diVWaQViQWeUYjXeUQa h|OOV VRP YideRVaPWaO |YeU ZRRP, YiOkeW gaY

P|jOigheW aWW QRWeUa aQVikWVXWWU\ck Rch kURSSVVSUnk. IQWeUYjXeUQa VSeOadeV lYeQ iQ f|U aWW fn

P|jOigheW aWW nWeUYlQda WiOO deP Yid behRY. DeQ digiWaOa iQWeUYjXViWXaWiRQeQ kRPPeU aOOWid ge

eQ aQQRUOXQda XSSOeYeOVe Rch kXQVkaSVaUeQa lQ deQ f\ViVka ± Yi QRWeUade aWW VW|UUe diVWaQV

PeOOaQ iQWeUYjXdeOWagaUe Rch fRUVkaUe kaQ XSSVWn, VaPWidigW VRP deW RckVn kaQ ha eQ SRViWiY

effekW aWW deQ iQWeUYjXade kaQ klQQa Vig PeU WU\gg Rch bekYlP i ViWW egeW heP eOOeU aUbeWVUXP.

Vid UefOekWiRQ |YeU de WeRUeWiVka YaOeQ kaQ kRQVWaWeUaV aWW kUiWiVk WeRUi lU eQ f|UdeO f|U aWW

kXQQa VYaUa f|UdjXSaW Sn fUngeVWlOOQiQgeQ RP VaPPaQbOaQdQiQgeQ PeOOaQ SURfeVViRQeOO Rch

SUiYaW VflU. DeW geU lYeQ P|jOigheW f|U aWW gUlYa djXSaUe i V\fWeW RP hXU V\VWePeW VkaSaU eQ

SRWeQWieOOW SnfUeVWaQde ViWXaWiRQ f|U iQdiYideQ. DlUePRW fiQQV deW begUlQVQiQgaU Ped deW

kUiWiVka SeUVSekWiYeW i aWW fRkXVeW Sn aWW aYWlcka PakWVWUXkWXUeU i YlUVWa faOO kaQ VkaSa eWW

WXQQeOVeeQde dlU aQdUa Q\aQVeU iQRP eQ RUgaQiVaWiRQ eOOeU eWW VaPhlOOe f|UbiVeV. SWXdieQ haU

VWUlYaW efWeU aWW XQdYika deWWa geQRP aWW lYeQ beO\Va de SRViWiYa VidRUQa aY de iQWeUYjXadeV

XSSOeYeOVeU.

4.5.1. VaOidiWeW Rch UeOiabiOiWeW

F|U aWW |ka eQ kYaOiWaWiY, WROkaQde VWXdieV YaOidiWeW lU deW ceQWUaOW aWW aUgXPeQWeQ lU YlO

XQdeUb\ggda aY ePSiUiQ (KYaOe & BUiQkPaQQ, 2014). SiOYeUPaQ (2017) fUaPhnOOeU aWW eWW VlWW

aWW |ka YaOidiWeWeQ lU aWW jlPf|Ua YaUje aUgXPeQW Rch kaWegRUi Ped YaUje deO aY deW ePSiUiVka

PaWeUiaOeW, bnde f|U aWW XSSWlcka Q\aQVeU Rch f|U aWW kaWegRUiVeUa Sn eWW VlWW VRP WaU hlQV\Q WiOO

aOO We[W. ReQQVWaP Rch WlVWeUfRUV (2015) O\fWeU YikWeQ aY aWW fRUVkaUeQV bOick ´b|r Yara

Xppmlrksam och gener|s, d.Y.s. sn fri som m|jligt frnn f|restlllningar eller f|rYlntningar och
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med f|rmnga att Xrskilja det som sticker Xt och |Yerraskar´. DeWWa Oedde VnOedeV WiOO aWW deW

ePSiUiVka PaWeUiaOeW OlVWeV QRga Yid XSSUeSade WiOOflOOeQ Ped VWUlYaQ efWeU aWW bibehnOOa eQ

|SSeQ bOick f|U eYeQWXeOOa PRWVlgQiQgaU PeOOaQ de ROika iQWeUYjXeUQa Rch YnU WROkQiQg.

FaOkheiPeU Rch Heide (2018) haU beWRQaW aWW lYeQ RP kRPPXQikaW|UV\UkeW b\ggeU Sn eQ

aYgUlQVad VaPOiQg aUbeWVXSSgifWeU Rch SUiQciSeU, lU deW VWRU VkiOOQad PeOOaQ hXU SUakWiVkW

aUbeWe Ped VWUaWegiVk kRPPXQikaWiRQ VeU XW i ROika OlQdeU Rch kXOWXUeU. DeQQa VWXdie kaQ

dlUf|U VlgaV ge iQV\Q i WeQdeQVeU iQRP VYeQVk, P|jOigeQ QRUdeXURSeiVk,

kRPPXQikaWiRQVSUakWik ± V\fWeW lU VnOedeV iQWe aWW VkaSa eQ geQeUaOiVeUbaU PRdeOO VRP lU

|YeUf|UbaU WiOO aQdUa kRQWe[WeU.

M|jOig kUiWik PRW aQQRQVeUiQg VRP XUYaOVVWUaWegi kaQ YaUa aWW XUYaOeW bOiU f|U VQlYW Rch Ped

f|U fn YaUiaWiRQeU Sn gUXQd aY kaQaOeQ dlU aQQRQVeUiQgeQ WaU SOaWV. EfWeUVRP PlQgdeQ

SeUVRQeU VRP kaQ VYaUa Sn aQQRQVeQ iQWe gnU aWW SnYeUka bOiU XUYaOeW VlOOaQ PeQiQgVfXOOW

(MagQXVVRQ & MaUecek, 2015). SaPWidigW XSSf\OOde de SeUVRQeU VRP YlUYadeV geQRP

aQQRQVeQ de XUYaOVkUiWeUieU VRP f|U VWXdieQ YaU UeOeYaQWa. De YaU \UkeVYeUkVaPPa iQRP

kRPPXQikaWiRQ, WiOOVYidaUeaQVWlOOda Yid eQ RUgaQiVaWiRQ i deQ SUiYaWa VekWRUQ Rch Ped

aUbeWVXSSgifWeU kRSSOade WiOO deQ egQa RUgaQiVaWiRQeQV e[WeUQa digiWaOa kRPPXQikaWiRQ. DeW

fiQQV eQ UiVk f|U aWW XUYaOeW iQWe lU UeSUeVeQWaWiYW. EfWeUVRP V\fWeW Ped XSSVaWVeQ lU aWW VkaSa

Q\a SeUVSekWiY VaPW f|UdjXSaQde iQbOick i iQdiYideUV XSSOeYeOVe VRP kaQ ge XSShRY WiOO Q\a

diVkXVViRQeU, Rch iQWe aWW VkaSa geQeUaOiVeUbaUa f|UkOaUiQgVPRdeOOeU, SnYeUkaU dRck deWWa iQWe

VWXdieQV UeOiabiOiWeW i VWRU XWVWUlckQiQg.
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5. AQaO\V

5.1 EPRWLRQeOOW aUbeWe

I f|OjaQde aYVQiWW aQaO\VeUaV deQ aVSekW aY VaPPaQbOaQdQiQgeQ PeOOaQ deQ SUiYaWa VflUeQ Rch

deQ SURfeVViRQeOOa UROOeQ VRP WidigaUe fRUVkQiQg SekaW Sn: deW ePRWiRQeOOa aUbeWeW. I dageQV

VRciaOa PedieU-dRPiQeUade VaPhlOOe haU kRPPXQikaW|UeU diUekWkRQWakW Ped kXQdeU Rch aQdUa

iQWUeVVeQWeU Sn de VRciaOa SOaWWfRUPaUQa (QXeVeQbeUU\, 2019). DeWWa g|U deW lYeQ WUROigW aWW de

beP|WeU Rch haQWeUaU klQVORU i ViQa iQWeUakWiRQeU Ped f|OjaUQa, OikW fO\gYlUdiQQRUQa i

HRchVchiOdV VWXdie QlU de P|WWe Rch kRPPXQiceUade Ped fO\gbROageWV SaVVageUaUe.

HRchVchiOd (2012) PeQade aWW VndaQa iQWeUakWiRQeU Oedde WiOO eQ e[SORaWeUiQg aY deQ aQVWlOOdaV

iQUe klQVOROiY, geQRP haQWeUiQgeQ Rch VW\UQiQgeQ aY bnde aQdUaV Rch ViQa egQa klQVORU.

De fOeVWa aY iQWeUYjXSeUVRQeUQa i VWXdieQ XSSOeYde iQWe QngRQ VW|UUe PlQgd aY deQQa W\S aY

iQWeUakWiRQeU i ViQa aUbeWeQ, efWeUVRP deUaV f|UeWagVkRQWRQ VlOOaQ fick kRPPeQWaUeU fUnQ

VRciaOa PedieU-f|OjaUe. OUVakeQ WiOO deWWa YeUkade YaUa aWW de aUbeWade f|U RUgaQiVaWiRQeU VRP

iQWe hade deQQa W\S aY VRciaOa PedieU-kRQWR; deUaV f|OjaUbaV beVWRd fUlPVW aY afflUVkXQdeU,

Rch iQQehnOOeW de Oade XW Sn RUgaQiVaWiRQeUQaV kRQWRQ YaU aY eQ SURfeVViRQeOO Rch QlWYeUkaQde

kaUakWlU VRP VlOOaQ fick kRPPeQWaUeU.

NngUa aY de iQWeUYjXade aUbeWade dRck f|U f|UeWag VRP hade SUiYaWSeUVRQeU VRP SUiPlU

PnOgUXSS. EWW W\dOigW P|QVWeU i deVVa iQWeUYjXeU YaU aWW de, PedYeWeW eOOeU XQdeUPedYeWeW, Oade

VWRU WaQkekUafW Sn aWW f|UVWn Rch aQaO\VeUa hXU VSecifika kRPPXQikaWiRQViQVaWVeU VRP

geQRPf|UWV hade geQeUeUaW R|QVkade UeakWiRQeU, Rch hXU deVVa VkXOOe kXQQa XQdYikaV i

fUaPWideQ. bYeQ RP de iQWeUYjXade kRPPXQikaW|UeUQa |YeUOag XSSgaY aWW de P\ckeW VlOOaQ

YaU WYXQgQa aWW Wa ePRW Rch haQWeUa QegaWiYa eOOeU aggUeVViYa XWVSeO fUnQ aQYlQdaUe Sn VRciaOa

PedieU, fUaPkRP deW aWW de SnYeUkaV ePRWiRQeOOW RP Rch QlU deWWa VkeU:

³Alltsn jag fick jX lite en klXmp i magen, lndn. Nlr folk sn hlr« speciellt« NX lr inte jag en

person som t\cker om konflikt jlttem\cket, sn nlr nngon liksom hnller pn i kommentarsfllt,

jag Yisste inte alls Yad jag skXlle, om jag skXlle sYara alls eller Yad jag skXlle sYara.´

(KYiQQa, kRPPXQikaW|U)
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TURWV aWW kRPPXQikaW|UeUQa Sn eQ SeUVRQOig QiYn XSSU|UdeV aY kRPPeQWaUeUQa Vn YaU deW eQ

deO aY deUaV aUbeWe aWW fRUPXOeUa eWW VYaU VRP g\QQaU f|UeWageWV V\fWeQ. DeQ kRQWiQXeUOiga

XSSgifWeQ Ped aWW klQQa iQ Rch aQSaVVa ViQ kRPPXQikaWiRQ WiOO aQdUa PlQQiVkRU kaQ f|UkOaUaV

Ped WeRUiQ RP emotional management: eQ ´kRRUdiQeUiQg aY ViQQe Rch klQVOROiY´ i V\fWe aWW

fUaPkaOOa eQ |QVkad klQVOa hRV PRWWagaUeQ (HRchVchiOd, 2012).

EQ aY deOWagaUQa beVkUeY hXU hRQ i ViWW aUbeWe Ped aWW beP|Wa kRQfOikWeU i RUgaQiVaWiRQeQV

VRciaOa PedieU fick nVidRVlWWa ViQa egQa klQVORU Rch QaWXUOiga UeakWiRQeU, YiOkeW RckVn kaQ

jlPf|UaV Ped HRchVchiOdV (2012) begUeSS sXrface acting:

³Ibland kan jag bli irriterad f|r det lr sn himla dXmma grejer de kommenterar. De har

Xppenbarligen inte ens llst te[ten till bilden de lr Xppr|rda |Yer. Men dn lr det snhlr okej,

hXr ska jag sYara pn snlllaste sltt hlr, f|r att inte Yara passiY eller sn? Dn fnr man jX gn in

och f|rs|ka f|rklara sn bra man kan.´

(KYiQQa, VRciaO Pedia PaQageU)

DeQQa W\S aY kRQWiQXeUOigW ePRWiRQeOOW aUbeWe SURbOePaWiVeUaV aY HRchVchiOd (2012), VRP

PeQaU aWW deW fiQQV eQ UiVk aWW f|UPngaQ aWW UeOaWeUa WiOO de egQa klQVORUQa Rch deQ egQa

ideQWiWeWeQ Vka bOi OidaQde. IQdiYideQ kRPPeU dlUf|U f|UV|ka Vk\dda ViWW iQUe klQVOROiY fUnQ aWW

bOi e[SORaWeUaW f|U aWW XQdYika ePRWiRQeOO XWPaWWQiQg (HRchVchiOd, 2012). M|QVWeU i

iQWeUYjXeUQa SekaU Sn iQdiYidXeOOa VWUaWegieU VRP kRPPXQikaW|UeU kaQ aQWa f|U aWW deUaV aUbeWe

Ped klQVORhaQWeUiQg Sn VRciaOa PedieU Vka bOi hnOObaUW.

5.1.1 IQdiYideQV VWUaWegieU f|U aWW XQdYiNa ePRWiRQeOO XWPaWWQiQg

EQ VWUaWegi VRP nWeUkRP fOeUa gnQgeU XQdeU iQWeUYjXeUQa YaU aWW iQWe Wa kUiWik fUnQ iQWUeVVeQWeU

eOOeU feedback RP aUbeWViQVaWVeU SeUVRQOigW, XWaQ aWW iVWlOOeW f|UV|ka hnOOa QngRQ VOagV PeQWaO

diVWaQV WiOO deW VRP iQWUlffaW.

´Jag skXlle nog slga att jag lr ganska slker pn min sak, t\p. Samma sak dlr, jag llgger inte

sn m\cket Ylrdering i Yad« snklart jag llgger Ylrdering i Yad min chef t\cker f|r det ber|r jX

liksom min anstlllning, men Yad priYata mlnniskor ± inte sn m\cket kanske. Jag tror att jag

har ganska sn bra distans till det.´

(MaQ, cRQWeQW cUeaWRU)
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´Det lr m\cket t\p att man fnr tlnka om och g|ra pn n\a sltt och sndlr. Och det fnr man jX

f|rs|ka att inte ta personligt sn hlr att ja men jag t\ckte att det hlr Yar jlttebra och sn\ggt

och jag har jobbat jlttehnrt med den hlr kampanjen, men den bleY inte sn Xppskattad ² dn

fnr jag tlnka om. Sn det blir jX lite sn hlr att ja nX har jag jobbat jlttehnrt f|r den, det lr jX

lite trnkigt liksom, men man fnr inte ta det sn personligt.´

(KYiQQa, cRQWeQW cUeaWRU)

FeQRPeQeW YeUkade fXQgeUa VRP eQ Vk\ddVPekaQiVP f|U aWW iQWe bOi VnUad. DeWWa kaQ jlPf|UaV

Ped HRchVchiOdV (2012) WeRUi RP aYSeUVRQaOiVeUiQg; QlPOigeQ aWW iQdiYideQ PnVWe VkaSa eWW

aYVWnQd PeOOaQ deW SeUVRQOiga jageW Rch \UkeVideQWiWeWeQ f|U aWW Vk\dda ViWW ³iQUe jag´ Rch ViWW

klQVOROiY fUnQ kUiWik Rch kOagRPnO, YiOkeW iOOXVWUeUaV i RYaQVWneQde ciWaW. KRQVekYeQVeUQa aY

deWWa kaQ bOi aWW deW iQUe jageW g|PV XQdaQ OlQgUe Rch OlQgUe iQ Rch aWW iQdiYideQ VkaSaU Rch

aQWaU UROOeQ aY eQ kaUakWlU f|U aWW Vk\dda deW iQUe jageW (HRchVchiOd, 2012). EQ WeQdeQV Yi Vng

bOaQd YiVVa aY de iQWeUYjXade YaU aWW aQYlQda eQ diVWaQVeUad, hXPRUiVWiVk iQVWlOOQiQg WiOO

kXQdeUQa VRP kRPPeQWeUaU f|U aWW iQWe Wa nW Vig SeUVRQOigeQ.

³Dn annonserade jag en bild nlr de stnr och k\sser Yarandra. Eh, den gick jlttebra i SYerige.

Men i Norge Yar det ramaskri, alltsn folk Yar rasande! (Skratt) Och man ba« (paXs) Okej?

Jag trodde Yi Yar« Nlhl, okej. Det Yar liksom - det Yar djlYXlens pnfXnd och allt m|jligt.

Man kan gn in och llsa dlr om man har lite trnkigt!´

(KYiQQa, VRciaO Pedia PaQageU)

I OiQje Ped aYSeUVRQaOiVeUiQg VRP Vk\ddVPekaQiVP ideQWifieUadeV \WWeUOigaUe eWW VSUnkOigW

P|QVWeU, QlPOigeQ deOWagaUQaV WeQdeQV aWW ibOaQd aQYlQda RUd VRP ³PaQ´ eOOeU ³Yi´ f|U aWW

beVkUiYa QngRW VRP beU|Ude deP VjlOYa Rch deUaV egeW aUbeWe. DeWWa VkXOOe kXQQa VeV VRP eQ

VWUaWegi f|U aWW f|UfO\WWa fRkXV fUnQ deW egQa jageW.

³Det kan jX Yara sYnrt att Yeta hXr man ska bem|ta kritik, hXr man g|r det pn blsta sltt och

det lr klart att man inte Yill att bolaget ska fn kritik och hXr man kan XndYika det och lite

sndlr.´

(KYiQQa, cRQWeQW cUeaWRU)
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AWW f|UV|ka hnOOa eQ YiVV PeQWaO diVWaQV PeOOaQ ViWW SUiYaWa jag Rch ViQ \UkeVUROO lU f|UPRdOigeQ

iQWe eWW feQRPeQ VRP eQbaUW kRPPXQikaW|UeU lgQaU Vig nW, PeQ deW YiVaU Sn deW ePRWiRQeOOa

aUbeWeW VRP e[iVWeUaU i Rch lU eQ deO aY bUaQVcheQ, efWeUVRP kRPPXQikaW|UeUQa WYiQgaV Olgga

baQd Sn ViQa aXWeQWiVka klQVORU Rch iVWlOOeW YiVa XSS eWW OlPSOigaUe klQVORPlVVigW XWWU\ck.

VidaUe bOeY deW W\dOigW aWW de SeUVRQOiga VWUaWegieUQa eQdaVW fXQgeUade f|U kRPPXQikaW|UeUQa

WiOO YiVV deO. UW|YeU deWWa XSSOeYdeV VW|d fUnQ RUgaQiVaWiRQeQ Rch kROOegRUQa VRP aYg|UaQde

f|U aWW kXQQa XSSUlWWhnOOa eQ hnOObaU diVWaQV WiOO klQVORhaQWeUiQgeQ. VikWeQ aY aWW kXQQa bROOa

Ped kROOegRU RP hXU kXQdeU Vka beP|WaV i kRPPeQWaUVflOWeQ YaU QngRW VRP geQRPgneQde

O\fWeV XSS XQdeU iQWeUYjXeUQa.

´Ja men e[akt, pratar m\cket internt och tar Yll frnn fall till fall hXr Yi ska bem|ta det och

kanske dn rXllar det ignng en liten kommXnikations« ja men hXr man ska bem|ta kritik pn

blst sltt.´

(MaQ, cRQWeQW cUeaWRU)

DeWWa VWlPPeU bOaQd aQQaW |YeUeQV Ped eQ aY de VWUaWegieU VRP KiP Rch Lee (2021) O\fWeU

fUaP f|U aWW PRWYeUka ePRWiRQeOO XWPaWWQiQg, QlPOigeQ YikWeQ aY eQ YlOfXQgeUaQde,

WUaQVSaUeQW iQWeUQkRPPXQikaWiRQ. DeW iQWeUQa kRPPXQikaWiRQVkOiPaWeW hlQgeU ihRS Ped

YikWeQ aY eQ g\QQVaP RUgaQiVaWiRQVkXOWXU, QngRW VRP kRPPeU aWW aQaO\VeUaV QlUPaUe XQdeU

aYVQiWW 5.5.1. SWXdieQ YiVade aWW de iQWeUYjXdeOWagaUe VRP XSSOeYde aWW deW faQQV gRda

P|jOigheWeU WiOO diaORg iQWeUQW XSSOeYde RckVn PiQdUe UiVk f|U ePRWiRQeOO XWPaWWQiQg:

5.2 KRPPeUVLaOLVeULQg aY de VRcLaOa LQVWLQNWeUQa

UQdeU fRUVkQiQgVSURceVVeQV gnQg XUVkiOjde Vig aOOW W\dOigaUe eWW Q\WW OageU aY hXU

kRPPXQikaW|UeUQaV SURfeVViRQeOOa XSSdUag iQkUlkWaU Sn deUaV SUiYaWa VflU. DeW faQQV P|QVWeU

i ePSiUiQ VRP YiVade aWW kRPPXQikaW|UeUQa aQYlQde ViWW iQUe jag Sn eWW VlWW VRP iQWe eQdaVW

WeRUiQ RP ePRWiRQeOOW aUbeWe kXQde aQaO\VeUa Rch kOaUOlgga. DlUf|U XW|kadeV deW WeRUeWiVka

UaPYeUkeW Ped HabeUPaV begUeSS OiYVYlUOd Rch V\VWePYlUOd (1984) VaPW DeeW] (1992)

kUiWiVka WeRUi kUiQg hXU f|UeWag kRORQiVeUaU PlQQiVkRUV SUiYaWa VflU. GeQRP aWW kRPSOeWWeUa

aQaO\VeQ aY deW ePSiUiVka PaWeUiaOeW XWifUnQ deWWa SeUVSekWiY kXQde kRPPXQikaW|UeUQaV

VRciaOa PedieU-aUbeWe aQaO\VeUaV Sn eWW PeU djXSgneQde VlWW.
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UQdeU iQWeUYjXeUQa fUaPkRP aWW VaPWOiga kRPPXQikaW|UeU i VWRU XWVWUlckQiQg aQYlQde ViQ

egeQ SeUVRQOigheW, ViQa VRciaOa iQVWiQkWeU Rch SeUVRQOiga iQWUeVVeQ f|U aWW kXQQa O\ckaV Ped

f|UeWageWV VRciaOa PedieU-kRPPXQikaWiRQ. I f|OjaQde aYVQiWW aSSOiceUaV HabeUPaV WeRUi RP

V\VWePeWV kRORQiVeUiQg aY OiYVYlUOdeQ f|U aWW f|UW\dOiga, kOaUOlgga Rch diVkXWeUa deQQa SURceVV.

BUidgeQ (2011) QRWeUade aWW \UkeVYeUkVaPPa iQRP PR beh|YeU ha klQQedRP RP

SOaWWfRUPaUQa dlU de kRPPXQiceUaU: ´a sophisticated Xnderstanding of social media

conYentions Zas Yital to practitioner sXccess and promotion´ (V. 63). FUnQ VaPWaOeQ Ped

kRPPXQikaW|UeUQa i deQQa VWXdie kaQ Yi dUa VOXWVaWVeQ aWW iQWe baUa eQ VRfiVWikeUad f|UVWneOVe

f|U SOaWWfRUPeQV fXQkWiRQ lU aYg|UaQde idag, XWaQ lYeQ eQ P\ckeW kRPSOe[ Rch Q\aQVUik

f|UVWneOVe f|U VRciaOa Rch kXOWXUeOOa kRQWe[WeU.

EWW W\dOigW P|QVWeU i iQWeUYjXeUQa YaU aWW deOWagaUQa fUaPhlYde eQ djXSgneQde klQQedRP RP

PnOgUXSSeQ VRP ceQWUaOW f|U aWW O\ckaV Ped ViQa kRPPXQikaWiRQViQVaWVeU. KlQQedRPeQ

iQkOXdeUaU eQ f|UVWneOVe f|U kXOWXUeOOa XWWU\ck, VnVRP QRUPeU, YlUdeUiQgaU, gePeQVaPPa

PeWabeUlWWeOVeU Rch |YeUgUiSaQde diVkXUVeU iQRP eQ VSecifik VRciaO gUXSSeUiQg Sn VRciaOa

PedieU dlU PnOgUXSSeQ fiQQV. UWifUnQ HabeUPaV OiYVYlUOdVbegUeSS iQgnU de beVkUiYQa

feQRPeQeQ i PlQQiVkaQV OiYVYlUOd (AQdeUVeQ, 2007). E[ePSeOYiV UedRgjRUde eQ aY de

iQWeUYjXade f|U hXU hRQ PedYeWeW YaOde aWW aQYlQda Vig aY eQ biOd Sn eQ kYiQQa Ped eQ RUakad

aUPhnOa, efWeUVRP hRQ YiVVWe aWW deWWa VkXOOe Oigga i OiQje Ped de QRUPeU, YlUdeUiQgaU Rch

iQWUeVVeQ VRP jXVW dn faQQV hRV deQ WiOOWlQkWa PnOgUXSSeQ.

EfWeUVRP deW digiWaOa kOiPaWeW VkifWaU VQabbW glOOaQde WUeQdeU kaQ de VRciaOa Rch kXOWXUeOOa

UaPaUQa f|UfO\WWaV Rch RPfRUPaV Ped eQ h|g haVWigheW. DeWWa kUlYeU aWW deQ digiWaOa

kRPPXQikaW|UeQ hnOOeU Vig VWlQdigW XSSdaWeUad Rch lYeQ haU eQ f|UPnga aWW klQQa iQ, eOOeU WiOO

Rch Ped f|UXWVe, YiOkeW iQQehnOO VRP kRPPeU OaQda YlO hRV PnOgUXSSeQ i fUaPWideQ ± eWW VOagV

VRciaO fiQgeUWRSSVklQVOa.

³NX sn kan Yi ganska snabbt se att det hlr lr nngot folk gillar, Yi kan se ett engagemang,

kommentarer, Yi har ett m\cket blttre finger pn pXlsen. Vi ser att det hlr lr nngot som Ynrt

commXnit\ t\cker om och som de engagerar sig med och som man dn ocksn kan f|lja Xpp med

att Yi har postat ett eYent till e[empel genom Ynra sociala kanaler.´

(KYiQQa, kRPPXQikaWiRQVchef)
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VikWeQ aY VRciaO Rch kXOWXUeOO klQQedRP YaU WlWW VaPPaQfOlWad Ped XSSgifWeQ aWW VkaSa

eQgagePaQg Sn VRciaOa PedieU ± eWW kRQWiQXeUOigW PnO f|U VaPWOiga kRPPXQikaW|UeU i deUaV

aUbeWe Ped f|UeWageWV VRciaOa PedieU-SOaWWfRUPaU. Pn fUngaQ RP hXU de VkaSaU YlUde f|U ViQa

RUgaQiVaWiRQeU Sn VRciaOa PedieU OaQdade VYaUeW fUnQ VaPWOiga f|UU eOOeU VeQaUe i eQ UedRg|UeOVe

aY aWW ³VkaSa eQgagePaQg´. EQgagePaQg Sn VRciaOa PedieU iQQeblU aWW aQYlQdaUe

kRPPeQWeUaU, YiVaU eQ UeakWiRQ i fRUP aY e[ePSeOYiV eQ ³giOOa-PaUkeUiQg´, eOOeU deOaU YidaUe

iQOlggeW Sn ViQa egQa kRQWRQ. F|U f|UeWageQ lU deWWa efWeUVWUlYaQVYlUW, dn deW OedeU WiOO eQ h|gUe

V\QOigheW f|U deW egQa iQQehnOOeW Rch Sn OnQg VikW eQ RUgaQiVk WiOOYl[W VRP kaQ bidUa WiOO aWW

VWlUka YaUXPlUkeW Rch geQeUeUa ekRQRPiVkW YlUde. DeWWa gjRUdeV, eQOigW deOWagaUQa, geQRP aWW

kRQWiQXeUOigW O\VVQa iQ f|UeWageQV PnOgUXSSeU Rch fn eQ klQVOa f|U Yad deVVa YiOOe Ve Rch

iQWeUageUa Ped.

³I think, for m\ job, for me to be a good professional, I need to be completel\ aZare of all the

topics that are aroXnd m\ cXstomers, m\ potential cXstomers. I need to Xnderstand their

minds and needs, Zhat the\¶re looking for. EYer\thing that¶s XsefXl for them, becaXse that Za\

I see hoZ I can be XsefXl for them as Zell. So \eah, I folloZ all the hashtags, organi]ations

and people, inflXencers [VkUaWWaU] in that field.´

(KYiQQa, kRPPXQikaWiRQVaQVYaUig)

AUbeWVSURceVVeQ iOOXVWUeUaV lYeQ i hXU fOeUa deOWagaUe beVkUeY deW VRP eQ VYnU baOaQV PeOOaQ

aWW SXbOiceUa iQQehnOO VRP YlckeU XSSPlUkVaPheW Rch geU eQgagePaQg Rch VaPWidigW XQdYika

aWW Vkada f|UeWageWV YaUXPlUke. EWW e[ePSeO Sn deWWa lU f|OjaQde aQekdRW fUnQ eQ aY de

iQWeUYjXade:

³Jag gnr alltid igenom allt t\p sjX gnnger. Bnde om jag har staYat rltt [...] Ocksn snklart, man

|Yertlnker m\cket Yilka problem som kan Xppstn och om folk kan bli st|tta aY det. Vi gjorde

till e[empel en post, eller gjorde en meme rlttare sagt, om Will Smith och Chris Rock pn

Globes eller Yad det Yar och kopplade det till Ynr prodXkt. Och dn Yar det jX en liten

diskXssion t\p« Det lr jX snhlr med Ynld och sn, det lr inget Yi f|resprnkar, men frnn ena

sidan t\ckte de att Yi f|resprnkade Ynld lite och den andra sidan Yar mer att det hlr lr faktiskt

nngot som tas Xr sin konte[t, det lr memekXltXr, man g|r nngot roligt aY det som lr tragiskt

lndn f|r att lltta Xpp det. Och dn Yar det lite mer att de som Yar pn den [QegaWiYa] sidan Yar

de som Yar lite lldre och de som Yar lite \ngre Yar lite mer snhlr, som har mer koll pn

memekXltXren.´
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(MaQ, cRQWeQW cUeaWRU)

Pn OikQaQde VlWW fUaPgick deW i eQ PajRUiWeW aY iQWeUYjXeUQa aWW kRPPXQikaW|UeUQa lgQade Wid

Rch WaQkekUafW nW aWW fXQdeUa |YeU kRQWe[WeQ f|U aWW VkaSa iQQehnOO VRP geU UlWW W\S aY

eQgagePaQg fUnQ UlWW PnOgUXSS. Pn VaPPa VlWW VRP de fO\gYlUdiQQRU HRchVchiOd (2012)

VWXdeUade aQSaVVade ViQa aQVikWVXWWU\ck XWifUnQ deUaV iQWU\ck aY kXQdeUQaV beglU, aUbeWade

kRPPXQikaW|UeUQa Ped aWW aQSaVVa WRQeQ Rch iQQehnOOeW Sn f|UeWageWV VRciaOa PedieU XWifUnQ

deUaV VRciaOa klQQedRP RP f|OjaUQa. DeW kaQ W\ckaV VjlOYkOaUW, PeQ haQdOaU i VjlOYa YeUkeW RP

eQ SeUVRQOig VRciaO f|UPnga Rch eWW kRQWiQXeUOigW aUbeWe i aWW ´klQQa aY´ PnOgUXSSeQ Rch

OeYeUeUa deW de YiOO ha.

I OjXVeW aY deWWa lU deW UeOeYaQW aWW nWeUkRSSOa WiOO OiYVYlUOdVbegUeSSeW. HabeUPaV PeQaU aWW

VaPhlOOeW VRP V\VWeP, dlU ibOaQd RUgaQiVaWiRQeU Rch f|UeWag, fnU PakW |YeU Rch WUlQgeU iQ i

iQdiYideQV OiYVYlUOd (EdgaU, 2006). DeQ SURceVV VRP VkeU QlU f|UeWag VkaSaU YlUde Sn VRciaOa

PedieU iQQeblU aWW OiYVYlUOdVfeQRPeQ ± Vn VRP deW fUia VaPWaOeW, de VRciaOa UXPPeQ Rch de

kXOWXUeOOa XWWU\ckeQ, SeUVRQOigheW, Rch kXOWXUeOO beW\deOVe ± VRP XWVSeOaV digiWaOW kaQ

kRQWUROOeUaV, V\VWePaWiVeUaV Rch RPYaQdOaV WiOO PlWbaUa ekRQRPiVka YlUdeQ. DeWWa kaQ VWlOOaV i

UeOaWiRQ WiOO hXU DeeW] (1992) XWifUnQ OiYVYlUOdVbegUeSSeW SURbOePaWiVeUaU f|UeWagV iQfO\WaQde

|YeU iQdiYideQV SUiYaWa VflUeU. F|U aWW dUa deW WiOO ViQ VSeWV kaQ deW VlgaV aWW VRciaOa PedieU

XWg|U eWW XOWiPaW YeUkW\g f|U deW UaWiRQeOOa V\VWePeWV iQkUlkWaQde Sn OiYVYlUOdeQ, geQRP aWW

f|UeWag kRORQiVeUaU Rch e[SORaWeUaU feQRPeQ VRP WidigaUe iQgnWW i PlQQiVkRUV SUiYaWa VflU.

HabeUPaV kUiWik PRW deQ PRdeUQa YlUOdeQV VaPhlOOVV\VWeP beWRQaU hXU Yi VOXWaW ifUngaVlWWa

deQQa SURceVV. DeW kaQ aOOWVn kRQVWaWeUaV aWW SURceVVeQ QlU OiYVYlUOdeQ kRORQiVeUaV aY deW

RUgaQiVaWRUiVka Rch ekRQRPiVka V\VWePeW iQWe lU QngRW VRP XSSPlUkVaPPaV eOOeU ifUngaVlWWV;

SURceVVeUQa bOiU RV\QOiga. EfWeUVRP kRPPXQikaW|UeUQa befiQQeU Vig i PiWWeQ aY deQQa SURceVV

bOiU RckVn eQ deO aY deUaV aUbeWe RV\QOigW. AQYlQdQiQgeQ aY de VRciaOa iQVWiQkWeUQa Rch deW

iQUe OiYeW ifUngaVlWWV iQWe efWeUVRP deW iQWe beWUakWaV VRP aUbeWe ± Yi kaQ iQWe Ve aWW f|UeWag haU

kRORQiVeUaW eQ deO aY OiYVYlUOdeQ efWeUVRP Yi XSSfaWWaU deW VRP QRUPaOW.

5.2.1 DeQ RV\QOiga aUbeWVWideQ

DeQ kXOWXUeOOa Rch VRciaOa f|UVWneOVeQ f|U ´Yad VRP fXQgeUaU´ Sn VRciaOa PedieU YaU iQWe QngRW

VRP kRPPXQikaW|UeUQa beVkUeY UakW aY VRP eQ aUbeWVXSSgifW. DeW YaU VQaUaUe QngRW VRP
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fUaPgick PeOOaQ UadeUQa i deUaV beUlWWeOVeU aWW de aUbeWade Ped kRQWiQXeUOigW, bnde XQdeU Rch

XWaQf|U aUbeWVWid. DeW kXQde e[ePSeOYiV haQdOa RP aWW kRQVXPeUa Q\heWVaUWikOaU,

SRSXOlUkXOWXU Rch SRdcaVWV f|U aWW XSSdaWeUa Vig Sn de VeQaVWe WUeQdeUQa. DeW kXQde lYeQ

haQdOa RP aWW OnQgVikWigW, geQRP SUiYaW VRciaOa Pedie-bUXk Sn fUiWideQ fn eQ |YeUgUiSaQde biOd

aY diVkXUVeU, QRUPeU Rch VSUnkbUXk hRV PnOgUXSSeQ VRP f|UeWageW YiOO Qn fUaP WiOO. FOeUa

iQWeUYjXdeOWagaUe fUaPh|OO lYeQ aWW de Oade P\ckeW Wid Sn aWW f|Oja XSS Yad PnOgUXSSeQ

iQWeUageUaU Ped i VRciaOa PedieU Rch hXU de UeageUaU Sn ROika W\SeU aY lPQeQ, f|U aWW VedaQ

aQSaVVa fUaPWida kRPPXQikaWiRQ efWeU deWWa. AUbeWeW Vkedde RfWa XQdeUPedYeWeW Rch Sn

fUiWideQ ± Rch de iQWeUYjXade kRPPXQikaW|UeUQa hade VYnUW aWW Ve deW VRP eQ aUbeWVXSSgifW.

³Jag mlrker jX att de inte Yet hXr lnng tid det tar att jobba med sociala medier. Och dn tlnker

nog jag att de tlnker att ¶det dlr lr nngot man g|r enkelt och sn kan man g|ra andra saker

sen¶, assn lite sn tror jag att det lr. Och att det lr sn likt det jag g|r pn fritiden, skrollar

Instagram med det jag sjllY har Yalt [...] men det lr samma skrollande jag g|r fast pn

arbetstid och dn blir det snhlr, nej men, alla andra sitter och g|r massa grejer som jag tlnker

lr Yiktigare saker att g|ra eller prioritera, tror jag.´

(MaQ, cRQWeQW cUeaWRU)

FOeUa aY deOWagaUQa beVkUeY hXU de f|Ojde bUaQVchUeOaWeUaW iQQehnOO Sn ViQa SUiYaWa VRciaOa

PedieU. I YiVV PnQ f|Ojde de RckVn jRbbkRQWakWeU. MajRUiWeWeQ aY iQWeUYjXSeUVRQeUQa PedgaY

lYeQ aWW de aQWiQgeQ giOOade, kRPPeQWeUade eOOeU deOade deW iQQehnOO de VjlOYa VkaSaW Sn

RUgaQiVaWiRQeQV VRciaOa PedieU fUnQ ViQa SUiYaWa kRQWRQ i V\fWe aWW |ka iQWeUakWiRQeQ Rch

eQgagePaQgeW. DeWWa iQQeblU aWW de P|WWeV aY jRbbUeOaWeUaW iQQehnOO lYeQ Sn ViQa SUiYaWa

VRciaOa PedieU-kRQWRQ. KRQVekYeQVeQ bOiU aWW gUlQVeQ PeOOaQ Yad VRP lU aUbeWVWiPPaU Rch

Yad VRP lU fUiWid VXddaV XW. DeW fiQQV eQ UiVk aWW deWWa OedeU WiOO eQ OegiWiPeUiQg aY OnQga

aUbeWVWideU, VRP i OlQgdeQ kaQ VkaSa eQ RhnOObaU ViWXaWiRQ f|U iQdiYideQ.

³Jag har jX liksom laddat ner TZitter pn telefonen, jag har inte anYlnt det priYat innan, men

dlr kan jag jX gn in och kolla nlr jag inte jobbar och pn helgerna ocksn bara f|r att det sitter

i sn hlr ¶jag fnr inte missa nngot som Yi mnste Yara med pn nX¶. [...] Jag t\cker det lr sn sYnrt

att se det som ett jobb att sitta och kolla pn TZitter, men det lr jX mitt jobb egentligen.´

(KYiQQa, digiWaO kRPPXQikaW|U)
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VidaUe haQdOaU deQ RV\QOiga aUbeWVWideQ Sn VRciaOa PedieU iQWe baUa RP YiOkeQ W\S aY iQQehnOO

iQWeUYjXdeOWagaUQa kRQVXPeUade Sn fUiWideQ ± XWaQ RckVn RP iQQehnOOeW de VkaSade.

RedRg|UeOVeUQa fUnQ de iQWeUYjXade gnU hlU iVlU. MedaQ eQ deO XSSOeYde aWW deW de OlggeU XSS

Sn ViQa SUiYaWa kaQaOeU iQWe haU QngRW aOOV Ped jRbbeW aWW g|Ua, Vn f|UkOaUade aQdUa aWW de

XWfRUPaU iQQehnOOeW i OiQje Ped Yad de WURU VkXOOe kXQQa g\QQa RUgaQiVaWiRQeQ.

DeWWa VWlPPeU |YeUeQV Ped hXU BUidgeQ (2011) YiVade aWW aQVWlOOda iQRP PR i eQ aPeUikaQVk

kRQWe[W VkaSaU eWW personal brand Sn ViQa VRciaOa PedieU-kRQWRQ. EWW SeUVRQaO bUaQd kaQ

g\QQa deUaV egeQ kaUUilU PeQ bOiU VaPWidigW RckVn QngRW VRP aUbeWVgiYaUeQ SURfiWeUaU Sn,

efWeUVRP de aQVWlOOdaV SeUVRQaO bUaQd VWlUkeU RUgaQiVaWiRQeQV YaUXPlUke. AOOWVn VkXOOe deOaU

aY deQ SUiYaWa akWiYiWeWeQ Sn VRciaOa PedieU kXQQa UlkQaV VRP eQ aUbeWVXSSgifW, WURWV aWW deQ

YaUkeQ XSSPlUkVaPPaV eOOeU iQQeblU diUekWa ekRQRPiVka f|UdeOaU f|U kRPPXQikaW|UeUQa.

³[...] det lr klart att [akWiYiWeWeQ Sn VRciaOa PedieU lU] f|r min karrilr, det lr jX bnde och

liksom. Sen lr det klart att det lr positiYt f|r min nlsta arbetsgiYare att lndn se att man har

Yarit en aktiY del och att det inte lr strXnt det man har jobbat med pn Linkedin, ja men

absolXt. Det lr jX liksom Ylldigt sammanflltat. NX lr det inte sn att jag tlnker µnh jag ska

g|ra det hlr f|r att det ska se sn\ggt Xt f|r min nlsta jobbposition¶ Xtan f|r att lndn g|ra ett

bra jobb dlr jag lr nX.´

(KYiQQa, PaUkQadVchef)

DeW lU YikWigW aWW SRlQgWeUa aWW deW iQWe eQbaUW lU kRPPXQikaW|UeU VRP XSSOeYeU deQQa gUn]RQ

± PnQga aQdUa aQVWlOOda Ped SUiYaWa VRciaOa PedieU-kRQWRQ kaQ Sn OikQaQde VlWW VlgaV YaUa

³RfUiYiOOiga aPbaVVad|UeU´ f|U ViQ RUgaQiVaWiRQ. AWW aUbeWa Ped VRciaOa PedieU ± Rch dlUPed

VXdda XW gUlQVeUQa PeOOaQ SUiYaWa Rch SURfeVViRQeOOa akWiYiWeWeU ± lU dRck eWW kraY Rch eQ

f|UXWVlWWQiQg f|U digiWaOa kRPPXQikaW|UeU, PedaQ deW kaQ aQVeV YaUa PeU XWaY eWW fUiYiOOigW YaO

f|U SeUVRQeU VRP iQWe haU deQQa aUbeWVXSSgifW.

SaPPaQfaWWQiQgVYiV RV\QOigg|UV eQ VWRU deO aY kRPPXQikaW|UeUQaV aUbeWe i deQ aVSekWeQ aWW

VndaQW VRP lU aYg|UaQde f|U aWW O\ckaV Ped deW kRPPXQikaWiYa XSSdUageW iQWe beWUakWaV VRP

aUbeWVWiPPaU YaUkeQ aY RUgaQiVaWiRQeQ eOOeU aY kRPPXQikaW|UeUQa VjlOYa. SRP QlVWa aYVQiWW

kRPPeU YiVa kaQ deWWa f|UkOaUaV aY aWW aUbeWVXSSgifWeUQa beVkUiYV VRP Vn QlUOiggaQde, ibOaQd

WiOO Rch Ped RP|jOig aWW VlUVkiOja fUnQ, deUaV egQa fUiWidViQWUeVVeQ.
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5.3. DeW fXQdaPeQWaOa SeUVRQOLga LQWUeVVeW

AWW O\ckaV Ped aWW VkaSa eQgagePaQg Sn VRciaOa PedieU lU eWW kRPSOe[W aUbeWe VRP VWlOOeU Q\a

kUaY Sn kRPPXQikaW|UeQV f|UPngRU (QXeVeQbeUU\, 2019). DeWWa nWeUVSegOadeV W\dOigW i

iQWeUYjXeUQa Ped digiWaOa kRPPXQikaW|UeU. De iQWeUYjXade beUlWWade RP fOeUa OageU aY

VWUaWegiVkW aUbeWe f|U aWW O\ckaV Ped XSSgifWeQ. DeOYiV haQdOade deUaV QaUUaWiY RP eWW WekQiVkW,

ORgiVkW WlQkaQde. MeQ kRPPXQikaW|UeUQa beVkUeY lYeQ eWW djXSaUe, klQVORUeOaWeUaW iQWUeVVe

VRP Q\ckeOQ WiOO eWW O\ckaW VRciaOa PedieU-aUbeWe. DeWWa eQgagePaQg lU VlUVkiOW iQWUeVVaQW aWW

XQdeUV|ka QlUPaUe i UeOaWiRQ WiOO kRPPeUViaOiVeUiQgeQ aY OiYVYlUOdeQ.

EQ deO aY aUbeWeW Ped aWW VkaSa eQgagePaQg kaQ beWUakWaV VRP UeQW WekQiVk. DeQQa deO

haQdOaU RP aWW RSWiPeUa iQQehnOOeW geQRP PlWQiQgaU aY YiOkeQ W\S aY biOdeU VRP geQeUeUaU

VW|UVW RUgaQiVk VSUidQiQg Rch dUiYeU PeVW WUafik WiOO hePVidaQ, PlWa YiOkeQ WidSXQkW Sn dageQ

Rch hXU PnQga iQOlgg VRP geU VW|UVW effekW, Rch OikQaQde.

³JXsterar Yi om saker eller llgger Yi Xpp nngonting som fXnkar, dn fnr Yi feedback pn det

Ylldigt snabbt och dn ser man resXltaten.´

(KYiQQa, VRciaO Pedia PaQageU)

DRck fUaPVWRd deW W\dOigW i iQWeUYjXeUQa aWW deW UeQW WekQiVka aUbeWeW iQWe YaU WiOOUlckOigW eQOigW

de iQWeUYjXade. EQ PajRUiWeW PeQade aWW deW RckVn haQdOaU RP eWW djXSaUe, klQVORUeOaWeUaW

eQgagePaQg VRP lU VYnUW aWW XSSQn geQRP aWW WiWWa Sn VWaWiVWik. De XWWU\ckWe aWW de VRP

kRPPXQikaW|UeU PnVWe ha eWW SeUVRQOigW iQWUeVVe Rch bUiQQa f|U bnde SOaWWfRUPeQ Rch f|UeWageW

f|U aWW O\ckaV VkaSa eQgagePaQg. AWW deOWagaUQa aQYlQde Vig aY QngRQ fRUP aY SeUVRQOigW

eQgagePaQg eOOeU SeUVRQOiga fUiWidViQWUeVVeQ f|U aWW VkaSa Vn eQgageUaQde Rch UeOeYaQW

iQQehnOO VRP P|jOigW lU eWW W\dOigW P|QVWeU i ePSiUiQ.

EQ deOWagaUe f|UkOaUade Sn f|OjaQde VlWW hXU hRQ aQVng aWW SeUVRQOigW iQWUeVVe f|U lPQeW YaU

gUXQdeQ i aWW O\ckaV Ped kRPPXQikaWiRQ Sn VRciaOa PedieU:

³Jag tror att man ska t\cka det lr kXl, alltsn Yisst, man kan aXtomatisera och ganska m\cket

cop\ paste, men den hlr sista klnslan som man klnner i en post, som skapar det dlr

engagemanget ± den fnr man om man faktiskt t\cker det lr kXl och man llgger den dlr lilla

e[tra tiden f|r att fn till en bra Yinkel som man Yet kommer engagera commXnit\t.´
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(KYiQQa, kRPPXQikaWiRQVchef)

EQ aQQaQ aY de iQWeUYjXade PeQade aWW heQQeV SeUVRQOiga iQWUeVVe f|U hnOObaUheWVfUngRU YaU eQ

f|UdeO QlU hRQ VkXOOe SURdXceUa iQQehnOO f|U aWW VWlUka f|UeWageWV PiOj|SURfiO. I Rch Ped deW

SeUVRQOiga iQWUeVVeW kXQde hRQ OlWWaUe hiWWa iQWUeVVaQWa lPQeQ Rch f|UXWVe Yad PnOgUXSSeQ

VkXOOe YiOja iQWeUageUa Ped:

³NX har Yi b|rjat med t\p lite, assn n\heter, delar med oss aY Yad som hlnder i Ylrlden

Xtifrnn ett hnllbarhetsperspektiY. [...] En sndan t\p aY post t\cker jag lr Ylldigt rolig, att bnde

skriYa, g|ra research till, llgga Xpp, och fn den att se liksom nice Xt. Om jag sjllY skXlle fntt

Xpp ett f|retag pn Instagram och klnna bara µaha, det hlr Yill jag dela i min stor\¶. Snna

t\per aY poster t\cker jag i alla fall lr det mest roliga att hnlla pn med.´

(KYiQQa, kRPPXQikaW|U)

EQ P|jOig f|UkOaUiQg WiOO aWW deW SeUVRQOiga iQWUeVVeW beVkUeYV VRP Vn ceQWUaOW aY de iQWeUYjXade

kaQ YaUa aWW VRciaOa PedieU VRP kaQaO VWlOOeU kUaY Sn aXWeQWiciWeW (QXeVeQbeUU\, 2019). CiWaWeQ

RYaQ YiVaU Sn eQ XWbUedd PedYeWeQheW RP deWWa bOaQd kRPPXQikaW|UeUQa. SaPWidigW YaU deUaV

beUlWWeOVeU RP aWW aQYlQda deW SeUVRQOiga eQgagePaQgeW Sn f|UeWageWV VRciaOa PedieU Rch Sn Vn

VlWW VkaSa VWaUkaUe iQQehnOO fUlPVW SRViWiYa. gYeUOag aQVng de iQWeUYjXade aWW deW YaU beUikaQde

aWW Olgga Wid Sn aWW XWWU\cka ViWW SeUVRQOiga eQgagePaQg kUiQg eWW lPQe, lYeQ RP deW gjRUdeV i

aUbeWVV\fWe. De aQVng lYeQ aWW deW SeUVRQOiga eQgagePaQgeW f|U aWW YiOja XWYeckOaV Rch OlUa Vig

PeU RP ViQ bUaQVch Rch RP VRciaOa PedieU YaU eQ YikWig dUiYkUafW i deUaV SeUVRQOiga kaUUilUeU

Rch QngRW VRP gaY deP gOldje i YaUdageQ.

DiVkXVViRQeQ kUiQg feQRPeQeW aWW SeUVRQOiga iQWUeVVeQ aQYlQdV f|U iQQehnOOVVkaSaQde kaQ

beVkUiYaV VRP WYeeggad. c eQa VidaQ beVkUeY de iQWeUYjXade i SUiQciS XWeVOXWaQde SRViWiYa

XSSOeYeOVeU. c aQdUa VidaQ kaQ deW beWUakWaV VRP aWW iQdiYideQV OiYVYlUOd bOiU e[SORaWeUad QlU

deW SeUVRQOiga eQgagePaQgeW bidUaU WiOO aWW VkaSa YlUde i f|UeWageW XWaQ aWW deWWa

XSSPlUkVaPPaV Rch beO|QaV. I OiQje Ped BUidgeQV (2011) VWXdie kaQ deQ SeUVRQOiga gOldje

Rch WiOOfUedVVWlOOeOVe VRP kRPPXQikaW|UeUQa klQQeU kUiQg aWW iQfRga ViQa egQa iQWUeVVeQ Rch

SeUVRQOiga eQgagePaQg i aUbeWeW aQVeV Oeda WiOO eQ OegiWiPeUiQg aY OnQga aUbeWVWideU. I OlQgdeQ

kaQ deWWa VkaSa eQ RhnOObaU ViWXaWiRQ f|U iQdiYideQ.
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5.4 BRWWeQVNUaSeW - QedYlUdeULQg aY VRcLaOa PedLeU VRP KLQdeU f|U deW

VWUaWegLVNa NRPPXQLNaWLRQVaUbeWeW

SRP aQaO\VeQ RYaQ haU YiVaW beVWnU VRciaOa PedieU-kRPPXQikaWiRQ aY kRPSOe[a ePRWiRQeOOa

Rch VRciaOa SURceVVeU. GeQRP aQYlQdQiQg aY ViQ egeQ SeUVRQOigheW Rch iQWUeVVeQ, bOiU

kRPPXQikaW|UeQ eQ deO aY SURceVVeQ dlU RPlWbaUa OiYVYlUOdVfeQRPeQ RPYaQdOaV WiOO PlWbaUa

ekRQRPiVka YlUdeQ. DeWWa fnU, VRP WidigaUe QlPQWV, kRQVekYeQVeQ aWW deOaU aY aUbeWeW VRP

kRPPXQikaW|UeUQa XWf|U Ped aWW XQdeUhnOOa ViQa RUgaQiVaWiRQeUV VRciaOa PedieU-kRQWRQ

RV\QOigg|UV.

DeW XQdeUOiggaQde VRciaOa aUbeWeW Ped aWW klQQa iQ Rch aQSaVVa iQQehnOO efWeU deQ VRciaOa

kRQWe[WeQ YeUkade iQWe YaUa QngRW VRP kRPPXQikaW|UeUQa XSSPlUkVaPPade VRP eQ VlUVkiOd

VW\Uka. SQaUaUe YaU deW QngRW VRP de YeUkade Wa f|U giYeW eOOeU iQWe WlQkWe Sn aWW de gjRUde.

DlUaY gnU deW aWW dUa VOXWVaWVeQ aWW deWWa aUbeWe lU QngRW VRP f|UXWVlWWV aY deP Sn deUaV

aUbeWVSOaWVeU. TURWV aWW UeOaWiRQVb\ggaQde Ped PnOgUXSSeQ i VRciaOa PedieU aOOWVn lU eQ

kRPSOe[ Rch WidVkUlYaQde SURceVV fUaPVWnU deW VRP aWW deW iQWe YlUdeVlWWV aY RPYlUOdeQ.

DeWWa VSegOaV i aWW deW bOaQd de iQWeUYjXade faQQV eQ XSSfaWWQiQg RP aWW VRciaOa PedieU iQWe YaU

deUaV YikWigaVWe XSSgifW, Rch aWW de fick SUiRUiWeUaV f|UVW efWeU aWW aQdUa aUbeWVXSSgifWeU YaU

geQRPf|Uda. KRPPXQikaW|UeUQa XSSgaY RfWa aWW de Vk|WWe VRciaOa Pedie-kRQWRQ ´i PnQ aY

Wid´. SRP eQ aY deOWagaUQa XWWU\ckWe deW:

³Det lr inte sn att det slgs rakt Xt att det hlr lr llngst ner pn prioriteringslistan ± men det

blir ganska Xppenbart att det lr sn det blir. Men dX mnste lndn llgga Xpp nngonting, sn det

lr en Ylldig balansgnng f|r det mnste lndn Xpprltthnllas, det lr liksom Ylrt nog att

Xpprltthnllas men samtidigt inte riktigt Ylrt nog att llgga jlttem\cket tid och energi pn. [«]

Instagram och sociala medier kommer liksom ett steg Xnder allt annat, det lr bottenskrapet.´

(KYiQQa, kRPPXQikaW|U)

Pn gUXQd aY WidVbUiVWeQ PeQade eQ VWRU PajRUiWeW aY de iQWeUYjXade lYeQ aWW de iQWe hade

P|jOigheW aWW aUbeWa Vn VWUaWegiVkW Ped VRciaOa PedieU-kRPPXQikaWiRQ VRP de VkXOOe |QVkaW.

DeWWa kURckade Ped XSSOeYeOVeQ aY aWW de VRP kRPPXQikaW|UeU VkXOOe kXQQa nVWadkRPPa

PeU Ped VRciaOa PedieU RP de fick P|jOigheW aWW aUbeWa VWUaWegiVkW, OnQgVikWigW Rch Ped

iQbOick i f|UeWageWV PnO. E[ePSeOYiV XWWU\ckWe eQ kRPPXQikaWiRQVchef f|OjaQde:
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³Sedan skXlle jag slga att det andra [VRP lU YikWigW] lr att ha tid att arbeta strategiskt med

det ocksn. Alltsn, att inte bara ± att man kan tlnka kring den generella strategin kring de

sociala medierna. Sn att det inte blir att man bara pXblicerar saker. br tidsspannet kort pn

sociala medier sn blir det ganska ointressant, klnner jag.´

(MaQ, kRPPXQikaWiRQVchef)

EQ jXQiRU kRPPXQikaWiRQVPedaUbeWaUe XWWU\ckWe aWW deW YaU VYnUW f|U heQQe aWW aUbeWa

VWUaWegiVkW Ped f|UeWageWV VRciaOa PedieU-kRQWRQ efWeUVRP hRQ i ViQ \UkeVUROO VakQade iQVikW i

f|UeWageWV afflUVXWYeckOiQg Rch ekRQRPi. DeWWa VkaSade klQVORU aY f|UYiUUiQg Rch fUXVWUaWiRQ

f|U heQQe, dn hRQ iQWe hade WiOOgnQg WiOO iQfRUPaWiRQ eOOeU fick deOWa i beVOXWVfaWWaQde VRP YaU

aYg|UaQde f|U aWW kXQQa XWYlUdeUa effekWeUQa aY heQQeV aUbeWViQVaWVeU. Pn gUXQd aY deWWa

|YeUYlgde hRQ aWW i fUaPWideQ YlOja eQ aQQaQ baQa Rch VOXWa aUbeWa Ped VRciaOa PedieU.

³Ja, alltsn dels hade jag nog Yelat fn lite mer koll pn t\p annonseringssiffrorna, alltsn t\p

siffrorna bakom, kostnader |Yerlag f|r sociala medie-annonser och samarbeten och sn. F|r

det fick jag aldrig inblicken i, Xtan jag skapade materialet och sedan hade jag ingen koll pn

den ekonomiska delen.´

(KYiQQa, cRQWeQW cUeaWRU)

YWWeUOigaUe eQ iQWeUYjXSeUVRQ gaY eQ OikQaQde biOd: hRQ XWWU\ckWe fUXVWUaWiRQ |YeU aWW iQWe fn

YaUa Ped Rch Wa beVOXW kUiQg f|UeWageWV e[WeUQa PaUkQadVf|UiQg ± PeQ aWW hRQ VedaQ YaU deQ

VRP fick haQWeUa effekWeUQa aY eWW beVOXW VRP kXQdeUQa RgiOOade. I deWWa faOOeW glOOde beVOXWeW

eWW VaPaUbeWe Ped eQ kRQWURYeUVieOO VRciaOa PedieU-iQfOXeQceU VRP YlckWe PRWVWnQd bOaQd

f|UeWageWV f|OjaUe Sn IQVWagUaP. IQWeUYjXdeOWagaUeQ PeQade aWW hRQ Sn gUXQd aY ViQ djXSaUe

f|UVWneOVe f|U kXQdUeOaWiRQeUQa Sn VRciaOa PedieU hade kXQQaW Seka Sn de f|U heQQe XSSeQbaUa

UiVkeUQa Ped aWW fRUWVlWWa Ped eWW VndaQW VaPaUbeWe. TURWV deWWa WRgV beVOXWeW i f|UeWageWV

OedQiQg aWW geQRPf|Ua Rch kRPPXQiceUa XW VaPaUbeWeW.

³Och det [iQfOXeQceU-VaPaUbeWeW] klaschar jX jlttem\cket med Yad Yi stnr f|r ± Yad Ynrt

f|retag stnr f|r. Och jag tror att Yi kommer fn mer skit f|r det, om Yi fortsltter jobba med

henne. [«] Men om man kanske, alltsn om man slger det till de som h|r aY sig att Yi har

brXtit kontraktet f|r att Yi inte heller stnr f|r det hlr, dn hade man jX snarare tjlnat nngon

slags goodZill. Men nX lr det istlllet sn att det lr nngra [kXQdeU] som lr arga. Sn ja, det blir
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lite frXstrerende, men jag har jX inte m|jlighet att lndra pn det. Det kan jX absolXt bli sn hlr

att, det hlr t\cker jag lr jlttedXmt, men Yi g|r det lndn.´

(KYiQQa, VRciaO Pedia PaQageU)

CiWaWeQ RYaQ UeSUeVeQWeUaU eQ YaQOigW f|UekRPPaQde heOheWVbiOd aY aWW VRciaOa

PedieU-kRPPXQikaWiRQ iQWe beWUakWaV VRP eQ VWUaWegiVk WiOOgnQg i RUgaQiVaWiRQeQ. DeWWa WURWV

aWW kRPPXQikaW|UeUQa VjlOYa VeU P|jOigheWeU f|U aWW Wa iQ aUbeWeW i SURceVVeU kUiQg

beVOXWVfaWWaQde, YiOkeW VkXOOe g\QQa RUgaQiVaWiRQeUV P|jOigheWeU aWW XSSQn ViQa OnQgVikWiga PnO.

Med aQdUa RUd OedeU deQ QedYlUdeUaQde V\QeQ Sn VRciaOa PedieU-aUbeWe VRP ³bRWWeQVkUaSeW´ i

eQ RUgaQiVaWiRQ WiOO aWW SRWeQWiaOeQ i aWW aQYlQda VRciaOa PedieU VRP eWW VWUaWegiVkW

kRPPXQikaWiRQVYeUkW\g f|U aWW VkaSa YlUde Rch XSSQn RUgaQiVaWiRQeQV PnO iQWe XWQ\WWjaV.

KRPPXQikaW|UeUQa PeQade aWW dageQV RUgaQiVaWiRQVVWUXkWXUeU Rch UeVXUVf|UdeOQiQgeQ gjRUde

deW RP|jOigW aWW aUbeWa Ped VRciaOa PedieU i deQ XWVWUlckQiQg VRP de klQde aWW de ³bRUde´,

YiOkeW RckVn kXQde geQeUeUa eQ XQdeUOiggaQde, iQdiUekW VWUeVVklQVOa.

³Det kan absolXt generera en stress ocksn - att klnna att Yi g|r sn lite pn sociala medier.´

(MaQ, kRPPXQikaWiRQVchef)

KRPPXQikaW|UeUQa beVkUeY geQRPgneQde aWW eQ RPf|UdeOQiQg aY UeVXUVeU VkXOOe YaUa

Q|dYlQdig f|U aWW Pa[iPeUa SRWeQWiaOeQ i aWW VkaSa eQgagePaQg Rch OnQgVikWigW hnOObaUa

UeOaWiRQeU WiOO iQWUeVVeQWeUQa Sn VRciaOa PedieU-kaQaOeUQa. DeWWa VkXOOe kUlYa aWW RUgaQiVaWiRQeQ

XSSYlUdeUaU VRciaOa PedieU-aUbeWe Rch b|UjaU beWUakWa deW VRP QngRW aWW VaWVa PeU Sn.

I kRQWUaVW WiOO deWWa beVkUeY PajRUiWeWeQ aWW dageQV UeVXUVf|UdeOQiQg f|UOiWade Vig Sn aWW eQ eOOeU

WYn aQVWlOOda, VRP RfWaVW deVVXWRP hade PnQga aQdUa aUbeWVXSSgifWeU. De VkXOOe Vk|Wa VaPWOiga

deOaU aY VRciaOa PedieU-aUbeWeW, fUnQ VWUaWegi WiOO kUeaWiYW geQRPf|UaQde Rch SUakWiVk

XSSf|OjQiQg Ped aWW VYaUa Sn kRPPeQWaUeU Rch XWYlUdeUa UeVXOWaWeW. DeWWa g|U iQWe baUa aWW

VWUaWegi-aUbeWeW bOiU OidaQde Sn gUXQd aY WidVbUiVW, XWaQ deW kaQ lYeQ Oeda WiOO eQ VWUeVVaQde

aUbeWVViWXaWiRQ f|U iQdiYideQ RP iQWe Vk\ddaQde fakWRUeU i RPgiYQiQgeQ fiQQV QlUYaUaQde,

YiOkeW QlVWa aYVQiWW kRPPeU aWW aQaO\VeUa QlUPaUe.

35



5.5 SN\ddVfaNWRUeU f|U eQ KnOObaU aUbeWVVLWXaWLRQ

I iQWeUYjXdeOWagaUQaV beUlWWeOVeU RP ViWW dagOiga aUbeWe Ped VRciaOa PedieU nWeUVSegOaV fOeUa

P|jOiga klOORU WiOO VWUeVV VRP kaQ SnYeUka deUaV aUbeWVViWXaWiRQ QegaWiYW. EWW aQWaO deOWagaUe

O\fWe WiOO e[ePSeO fUaP YikWeQ aY aWW hnOOa f|UeWageWV kRQWRQ Sn VRciaOa PedieU OeYaQde. DeWWa

lU QngRW VRP kUlYeU fUekYeQW XSSdaWeUiQg Rch aWW kRPPXQikaW|UeUQa dlUPed VWlQdigW VkaSaU

Q\WW iQQehnOO, VaPW aWW de deOWaU i diaORgeU Ped SeUVRQeU VRP iQWeUageUaU Ped f|UeWageWV

iQQehnOO. AUbeWVVlWWeW UiVkeUaU aWW VkaSa VWUeVV, PeQ iQWeUYjXdeOWagaUQaV XSSOeYeOVeU aY deWWa

gnU iVlU ± YaUf|U XSSOeYde YiVVa PeU VWUeVV lQ aQdUa?

5.5.1 OUgaQiVaWiRQVNXOWXU

I de RUgaQiVaWiRQeU dlU iQWeUYjXdeOWagaUQa i VW|UVW XWVWUlckQiQg beVkUeY aWW de klQde Vig

VWUeVVade YeUkade deW fiQQaV eQ RUgaQiVaWiRQVkXOWXU VRP iQWe acceSWeUade behRYeW aY aWW VWlQga

aY Rch ORgga XW. ViVVa YaU aQVWlOOda i RUgaQiVaWiRQeU dlU QRUPeQ YaU aWW aUbeWa lYeQ Sn kYlOOaU

Rch heOgeU. DlU SUaWadeV deW iVWlOOeW VRP QngRW RWlQkbaUW aWW VWlQga aY PRbiOeQ.

³Ja, det lr snhlr att om jag skXlle stlnga aY min mobil skXlle det jX absolXt bli nngot kaos

och alla skXlle [f|UV|ka] nn mig. Det lr lika bra att ha den. Men det blir absolXt en

stressfaktor att hela tiden bara ³okej, har det hlnt nngonting? Har nngon bliYit rasande?´

Det lr Ylldigt ofta folk reagerar pn saker och g|r man nngonting sn kan man fn lite frngor ±

dn Yill jag inte att den ligger och tickar Xtan dn Yill jag sYara fort.´

(KYiQQa, VRciaO Pedia PaQageU)

DeQQa gUXSS kRPPXQikaW|UeU f|UYlQWadeV YaUa WiOOglQgOiga f|U aWW haQWeUa VRciaOa PedieU PeU

eOOeU PiQdUe d\gQeW UXQW, RaYVeWW dag. LikW GROdeQ (2013) kRQVWaWeUaW Vn OedeU deWWa WiOO aWW

aUbeWVbeOaVWQiQgeQ bOiU h|gUe Rch aUbeWVdagaUQa WYekO|VW OlQgUe. I UeOaWiRQ WiOO deW XWWU\ckWe

deOWagaUQa WYiYeO kUiQg RP de YeUkOigeQ YiOOe fRUWVlWWa aUbeWa Ped VRciaOa PedieU i fUaPWideQ,

Sn gUXQd aY VWUeVVeQ VRP f|OjeU aY aWW VWlQdigW f|UYlQWaV YaUa WiOOglQgOig. EQ aY deOWagaUQa YaU

UedaQ XQdeU iQWeUYjXWiOOflOOeW i SURceVVeQ Ped aWW b\Wa jRbb:

´Det lr lite dlrf|r jag har Yalt att gn Yidare och jobba med sociala medier pn ett annat sltt - i

och med att det har Yarit Yarje helg, Yarje kYlll, liksom. Om det lr nngon som lr rasande

|Yer nngot och jag fnr det en fredagkYlll klockan 23, dn lr det snhlr, det lr nog [blWWUe] att

jag sYarar pn det hlr nX, [heOOUe] ln att ta det hlr mnndag morgon. Sn det blir jX Ylldigt
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m\cket |Yertid. [...] Jag har alltid mobilen pn mig och skXlle det Yara nngonting sn lr det en

f|rYlntan om att jag tar hand om det. bYen om det lr en l|rdag, eller semester, eller Yad som

helst.´

(KYiQQa, VRciaO Pedia PaQageU)

SWUeVVeQ aY aWW VWlQdigW YaUa XSSkRSSOad Sn aUbeWeWV VRciaOa PedieU XSSOeYV VRP lQ PeU

SnWagOig dn f|UeWagVVidRU Sn VRciaOa PedieU kUlYeU aWW deW fiQQV eWW SUiYaW aQYlQdaUkRQWR VRP

lU adPiQiVWUaW|U f|U VidaQ, YiOkeW i SUakWikeQ aOOW VRP RfWaVW iQQeblU deQ VRciaOa

PedieU-aQVYaUigaV SUiYaWa kRQWR. EWW fOeUWaO aY iQWeUYjXdeOWagaUQa O\fWe fUaP kRQVekYeQVeUQa

aY aWW beh|Ya ha ViWW SUiYaWa kRQWR kRSSOaW WiOO RUgaQiVaWiRQeQV f|UeWagVVida:

´Det lr sn enkelt nlr man har flera konton kopplade att bara Yl[la |Yer till jobbets konto nlr

man bara sitter hemma en s|ndag kYlll och tlnker ¶Yad lr det som hlnder hlr, ska jag gilla

och kommentera grejer¶ och sen kommer man pn sig sjllY ± nl, jag jobbar faktiskt inte, det lr

helg!´

(MaQ, cRQWeQW cUeaWRU)

EQ kRQkUeW VWUaWegi VRP f|UekRP f|U aWW haQWeUa deWWa YaU aWW ha WYn VeSaUaWa WeOefRQeU Rch Yid

aUbeWVdageQV VOXW heOW eQkeOW VWlQga aY eOOeU Olgga XQdaQ jRbbPRbiOeQ. De VRP hade WYn

WeOefRQeU O\fWe fUaP deW VRP eQ VjlOYkOaU Vak aWW g|Ua. DeWWa YaU dRck iQWe P|jOigW f|U VaPWOiga

kRPPXQikaW|UeU efWeUVRP eWW aQWaO aY deP aQYlQde ViQ SUiYaWa PRbiO f|U aWW Vk|Wa

RUgaQiVaWiRQeQV VRciaOa PedieU. Pn gUXQd aY VaPPaQkRSSOiQgeQ PeOOaQ kRQWRQ fick

kRPPXQikaW|UeUQa jRbb-aYiVeUiQgaU Sn ViQa SUiYaWa kRQWRQ Rch XSSOeYde Sn Vn VlWW aWW

aUbeWVOiYeW ViSSUade iQ i SUiYaWOiYeW WURWV aWW de akWiYW f|UV|kWe XQdYika deQ

VaPPaQbOaQdQiQgeQ.

TiOOVaPPaQV VkaSaU deVVa UedRg|UeOVeU eQ |YeUW\gaQde biOd RP hXU gUlQVeQ PeOOaQ deQ

SUiYaWa Rch deQ SURfeVViRQeOOa VflUeQ aOOW PeU VXddaV XW Rch hXU kRPPXQikaW|UeUQa XSSOeYeU

deWWa VRP eQ klOOa WiOO VWUeVV Rch eQ klQVOa aY aWW kRQVWaQW YaUa Sn jRbbeW. EQ iQWeUYjXdeOWagaUe

gick Vn OnQgW VRP aWW Vlga aWW hRQ XSSOeYde aWW deW iQWe OlQgUe faQQV QngRW VRP YaU SUiYaW, XWaQ

aWW gUlQVeQ PeOOaQ deW SUiYaWa Rch deW SURfeVViRQeOOa Sn iQWeUQeW iQWe OlQgUe e[iVWeUade.

DeW YaU dRck iQWe aOOa iQWeUYjXdeOWagaUe VRP XSSOeYde deQQa kRQfOikW. EQ aQQaQ gUXSS aY de

iQWeUYjXade kRPPXQikaW|UeUQa XSSOeYde iQWe QngRQ VWUeVV aOOV, XWaQ PeQade aWW deUaV
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f|UXWVlWWQiQgaU f|U aWW haQWeUa ViQ aUbeWVb|Uda YaU gRda. De beWRQade aWW de YiVVeUOigeQ YaU

PedYeWQa RP kUaYeW Sn haVWigheW Rch fUekYeQW XSSdaWeUiQg, PeQ aWW de iQWe bOeY VWUeVVade aY

deW. DeWWa beURdde Sn aWW de XSSOeYde aWW RUgaQiVaWiRQVkXOWXUeQ de befaQQ Vig i YaU b\ggd Sn

WiOOiW Rch f|UVWneOVe f|U aWW deW fiQQV gUlQVeU f|U Yad VRP kaQ hiQQaV Ped XQdeU eQ aUbeWVdag.

DeQQa gUXSS kXQde ORgga XW Yid aUbeWVdageQV VOXW XWaQ aWW klQQa eQ f|UYlQWaQ Sn aWW aUbeWa

XQdeU kYlOOeQ. De klQde lYeQ PiQdUe VWUeVV UeOaWeUaW WiOO ePRWiRQeOOW aUbeWe Rch

klQVORhaQWeUiQg i kRPPeQWaUVflOWeQ. DlUf|U iQdikeUaU deW ePSiUiVka PaWeUiaOeW aWW deW lU

aYg|UaQde f|U iQdiYideQV aUbeWVViWXaWiRQ aWW RUgaQiVaWiRQeQ haU eQ kXOWXU VRP OlggeU YikW Yid

aWW aQVWlOOda Vka ha eQ hlOVRVaP Rch VXQd baOaQV PeOOaQ aUbeWVOiY Rch SUiYaWOiY. EQ VndaQ

RUgaQiVaWiRQVkXOWXU VkaSaV geQRP hXU PedaUbeWaUQa VaPWaOaU Ped YaUaQdUa Rch dlUPed

SURdXceUaU Rch UeSURdXceUaU gePeQVaPPa UaPaU VRP fXQgeUaU f|U aOOa i RUgaQiVaWiRQeQ.

GUXSSeQ kRPPXQikaW|UeU VRP YaU PiQdUe VWUeVVade beVkUeY eWW bUa VaPWaOVkOiPaW Rch beVkUeY

deW VRP ³h|gW i Wak´.

´Jag klnner att det finns m\cket st|d dlr [iQRP RUgaQiVaWiRQ] i och med att det lr sn liksom

h|gt i tak och man tar liksom Xpp det mesta som hlnder. Det lr lYen samma nX om det

kommer in en kommentar som jag inte riktigt Yet hXr jag ska sYara pn sn klnner jag alltid att

jag kan ta Xpp det med alla samtliga som sitter, bara sn ¶Yad klnner ni att jag ska sYara pn

det hlr¶.´

(KYiQQa, kRPPXQikaW|U)

Pn PRWVaWW YiV beVkUeY de VRP XSSOeYde eQ h|g VWUeVVQiYn aWW RUgaQiVaWiRQVkXOWXUeQ bidURg WiOO

aWW de iQWe kXQde bU\Wa Vig XU deW RhlOVRVaPPa P|QVWUeW. FOeUa aY de iQWeUYjXade VRP

XSSOeYde PeVW VWUeVV SUaWade RP eQ RXWWaOad f|UYlQWaQ Sn aWW YaUa kRQVWaQW WiOOglQgOig, VRP

iQWe SURbOePaWiVeUadeV iQWeUQW.

³Vi hade en jX chatt som jag kommer ihng att mina kompisar t\ckte Yar Ylldigt speciellt, men

det tilllt jX jag ocksn pn ett sltt. Men Yi hade jX absolXt Ynr Slack-chatt ignng hela tiden sn

man kXnde jX fn meddelanden klockan 22 en l|rdag, absolXt liksom. Sn ja, alla jobbade sn.´

(KYiQQa, cRQWeQW cUeaWRU)

³[...] Den generella Xppfattningen lr att alla jobbar lite hela tiden och det lr f|rYlntan. Jag

Yet inte riktigt Yarf|r eller Yarifrnn Yi har fntt det ± det lr snarare en aYYikelse om nngon bara

µjag la ifrnn mobilen Xnder hela pnsken¶. Dn lr man sn µWOW! Bra jobbat!¶. Men mnnga
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mejlar s|ndag kYlll och slger Yad som beh|Yer g|ras, och dn f|rYlntar de sig att man har

sett det innan man gnr till jobbet mnndag morgon, f|r att de har nngot de Yill« slga.´

(KYiQQa, VRciaO Pedia PaQageU)

FUaVeQ ³aOOa jRbbaU Vn´ W\deU Sn eQ iQWeUQ kXOWXU dlU kRQVWaQW WiOOglQgOigheW lU QRUPaOiVeUaW.

MedaQ VaPWOiga aQVWlOOda VnkOaUW kaQ XWVlWWaV f|U deWWa bOiU kXOWXUeQ VlUVkiOW SnWagOig f|U eQ

digiWaO kRPPXQikaW|U VRP f|UYlQWaV YaUa VlUVkiOW XSSdaWeUad Rch WiOOglQgOig bnde Sn iQWeUQa

Rch e[WeUQa kaQaOeU. DeW lU lYeQ UeOeYaQW aWW SnSeka aWW kRPPXQikaW|UeUQa VRP gaY XWWU\ck

f|U aWW aUbeWa i eQ VndaQ RUgaQiVaWiRQVkXOWXU Vng deWWa VRP QngRW heOW QRUPaOW. De kXQde WiOO eQ

b|UjaQ ha VYnUW aWW SURbOePaWiVeUa deW QlU Yi VWlOOde kRQfURQWeUaQde fUngRU VRP gick ePRW

RUgaQiVaWiRQVkXOWXUeQ de YaU YaQa Yid. I YiVVa aY iQWeUYjXeUQa VWlOOdeV e[ePSeOYiV

f|OjdfUngRUQa ³Varf|r tror dX att dX arbetar nlr dX pn pappret borde Yara ledig?´ eOOeU ³HXr

fnr det dig att klnna dig?´, YaUefWeU deOWagaUeQ kXQde b|Uja VkUaWWa, ha VYnUW aWW VYaUa Sn

fUngaQ Rch YiOja WRQa QeU Rch VOlWa |YeU ViQ ViWXaWiRQ.

KRUW VagW YiVaU W\dOiga P|QVWeU i ePSiUiQ aWW RUgaQiVaWiRQVkXOWXUeQ lU eQ aYg|UaQde fakWRU f|U

aWW kXQQa aUbeWa Ped VRciaOa PedieU Sn eWW VlWW VRP kRPPXQikaW|UeUQa XSSOeYeU VRP hnOObaUW.

UW|YeU deWWa faQQV deW dRck lYeQ eQ aQQaQ gUXQdOlggaQde fakWRU, QlPOigeQ eWW VaPbaQd

PeOOaQ RUgaQiVaWiRQeQV bUaQVch Rch XSSOeYeOVeQ aY VWUeVV Rch e[SORaWeUiQg. BeUReQde Sn iQRP

YiOkeQ bUaQVch kRPPXQikaW|UeUQa aUbeWade Vng PnOgUXSSeUQa ROika XW, YiOkeW Oedde WiOO ROika

P|QVWeU i deQ XSSOeYda f|UYlQWaQ aY aWW beh|Ya YaUa WiOOglQgOig. De VRP fUlPVW aUbeWade PRW

f|UeWagVkXQdeU XSSOeYde QaWXUOigWYiV eQ P\ckeW OiWeQ eOOeU iQgeQ f|UYlQWaQ fUnQ aUbeWVgiYaUe

aWW YaUa WiOOglQgOiga efWeU kORckaQ 17 ± efWeUVRP RUgaQiVaWiRQeQV kXQdeU iQWe heOOeU YaU akWiYa

dn. De VRP dlUePRW fUlPVW aUbeWade PRW SUiYaWkXQdeU, aOOWVn f|OjaUe VRP YaU PeU akWiYa Sn

VRciaOa PedieU XWaQf|U aUbeWVWid, klQde eQ VW|UUe SnfUeVWQiQg aY aWW VWlQdigW YaUa WiOOglQgOig f|U

aWW VYaUa Sn kRPPeQWaUeU Rch aYYlUja kUiVeU. SOXWVaWVeQ aY deWWa bOiU aWW PedaQ

RUgaQiVaWiRQVkXOWXUeQ aOOWid lU eQ YikWig Vk\ddVfakWRU, bOiU deQ e[WUa aYg|UaQde f|U aQVWlOOda i

bUaQVcheU dlU VRciaOa PedieU-kRQWRQ beh|YeU XQdeUhnOOaV d\gQeW UXQW.

5.5.2 ReOaWiRQeQ WiOO aUbeWVgiYaUeQ

KRPPXQikaW|UeUQa VRP inte klQde Vig VWUeVVade aY aWW aUbeWeW iQkUlkWade i deUaV SUiYaWa VflU

beVkUeY, XW|YeU RUgaQiVaWiRQVkXOWXUeQ Rch deW iQWeUQa kRPPXQikaWiRQVkOiPaWeW, lYeQ

kRPPXQikaWiRQeQ Ped ViQ QlUPVWa chef VRP aYg|UaQde f|U ³h|gW i Wak´-klQVOaQ. ChefeQV UROO
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i aWW VkaSa eQ hnOObaU aUbeWVViWXaWiRQ f|U aQVWlOOda VRP aUbeWaU Ped VRciaOa PedieU YiVade Vig

Sn fOeUa VlWW. E[ePSeOYiV YiVade ePSiUiQ P|QVWeU aY aWW kRPPXQikaW|UeU VRP hade eQ gRd

diaORg Ped ViQa chefeU iQWe XSSOeYde ³d\gQeW UXQW´-WiOOglQgOigheWeQ Sn VRciaOa PedieU VRP eWW

VWUeVVaQde kUaY, XWaQ VRP QngRW g\QQVaPW. MajRUiWeWeQ aY iQWeUYjXdeOWagaUQa XSSOeYde deW

VRP QngRW SRViWiYW aWW VjlOYa kXQQa VW\Ua |YeU ViQa aUbeWVWideU i ROika XWVWUlckQiQg ± WiOO

e[ePSeO aWW Yid behRY kXQQa jRbba ikaSS Sn kYlOOeQ i XWb\We PRW aWW kXQQa gn heP WidigaUe Sn

efWeUPiddageQ. De XWWU\ckWe aWW deWWa YaU baVeUaW Sn aWW de klQde aWW deWWa YaU fXOOW acceSWeUaW

aY RUgaQiVaWiRQeQ aY chefeQ. EQ deOWagaUe XWWU\ckWe aWW haQ, QlU haQ WlQkWe efWeU, W\ckWe deW YaU

YikWigW aWW chefeQ kXQde hjlOSa WiOO aWW VlWWa XSS O|Va UaPaU kUiQg aUbeWVWideU Rch aUbeWVYaQRU,

VRP haQ VedaQ VjlOY kXQde fn YaUa fOe[ibeO iQRP RP haQ YiOOe:

³Assn om jag Yill kan jag jX b|rja min dag klockan tolY pn f|rmiddagen och sitta till nio pn

kYlllen, men att man kanske sitter liksom tidigast ntta, senast tio pn f|rmiddagen att b|rja sn

har man lndn att dagen slXtar senast se[. T\p snna grejer, men ocksn t\p att man har en sk|n

relation med sin chef sn att man klnner att man kan prata lite om mer personliga grejer, t\p

som mental hllsa, f|r att det lr lndn nngot ens \rke kan pnYerka och dn lr jX ens chef en bra

st|ttepelare.´

(MaQ, cRQWeQW cUeaWRU)

VidaUe XSSOeYde kRPPXQikaW|UeUQa aWW diaORgeQ Ped aUbeWVgiYaUeQ YaU aYg|UaQde f|U aWW

PiQVka VWUeVVeQ kUiQg aWW kRQVWaQW VkaSa kYaOiWaWiYW iQQehnOO WiOO VRciaOa PedieU Ped h|g

haVWigheW. Pn deQQa SXQkW faQQV deW eWW P|QVWeU aY aWW iQWeUYjXdeOWagaUe PeQade aWW chefeUQa

iQWe f|UVWRd behRYeW aY UeVXUVeU. EQ aPeUikaQVk eQklWXQdeUV|kQiQg Ped aQVWlOOda iQRP

VRciaOa PedieU haU XSSVkaWWaW aWW PajRUiWeWeQ aY deUaV aUbeWVWid gick nW WiOO aWW eQbaUW VkaSa Q\WW

iQQehnOO (QXeVeQbeUU\, 2019). AWW deWWa aUbeWe WaU Wid YaU dlUePRW QngRW VRP YeUkade f|UYnQa

YiVVa aY iQWeUYjXdeOWagaUQaV chefeU, eQOigW de aQVWlOOdaV XWVagRU.

´Jag tror att de [chefeUQa] kanske har nngon egen relation till sociala medier och Yet snhlr

att µdet tar ingen tid om jag llgger Xpp en bild hlr pn mig och mina kompisar pn en bnt, det

tar jX ingen tid¶ och det g|r det jX inte, det lr jX bara att ta en bild, llgga Xpp och skriYa

nngon liten caption och sen lr det bara Xte. Och att den mentaliteten nnnstans kommer in

ocksn i arbetsplatsen och i en arbetsXppgift, att det lr sn lnng tid det tar, dX beh|Yer bara fi[a

ihop nngonting, skriYa nngon liten caption som tar tYn minXter att skriYa ihop och sen skicka

Xt det och i Yerkligheten sn ser det inte Xt sn nlr man ska liksom skriYa ihop [QngRW]. [«] Det
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tar liksom tid och jag Yet faktiskt inte Yarf|r det inte f|rstns aY arbetsgiYare att det tar tid, f|r

f|r mig klnns det rltt Xppenbart att det g|r det«´

(KYiQQa, kRPPXQikaW|U)

SRP ciWaWeW RYaQ YiVaU kaQ bUiVWeQ Sn Wid f|U aWW kXQQa VkaSa deQ PlQgd iQQehnOO VRP kUlYV

kRSSOaV WiOO chefeQV ± Rch i eWW VW|UUe SeUVSekWiY heOa RUgaQiVaWiRQeQV ± V\Q Sn VRciaOa PedieU

VRP QngRW VRP iQWe lU Vn YikWigW Rch iQWe Vka Wa VlUVkiOW OnQg Wid.

EQ aQQaQ klOOa WiOO VWUeVV bOaQd deOWagaUQa YaU XSSOeYeOVeQ aY aWW aUbeWVgiYaUeQ f|UYlQWade

gRda UeVXOWaW VQabbW, WURWV aWW aUbeWe Ped aWW b\gga XSS VRciaOa PedieU lU eWW OnQgVikWigW

nWagaQde (QXeVeQbeUU\, 2019). Vid eQ WiOOYl[W i eQgagePaQg Rch f|OjaUVkaUa VRP iQWe YaUa

WiOOUlckOigW h|g eOOeU VQabb i f|UhnOOaQde WiOO aUbeWVgiYaUeQV XWWaOade f|UYlQWQiQgaU iQfaQQ Vig eQ

klQVOa aY PiVVO\ckaQde hRV YiVVa deOWagaUe:

³[...] det Yar lite stressigt f|r att ibland klnns det sn hlr, jag g|r jX som man ska g|ra, men

jag kan inte f|rklara lndn Yarf|r det inte gnr Xpp. Det finns jX inte alltid en anledning lYen

om man gnr enligt boken sn dn blir det jX lite snhlr learn b\ doing f|r det fXnkar inte alltid

att bara g|ra som man ska g|ra.´

(KYiQQa, cRQWeQW cUeaWRU)

SaPPaQfaWWQiQgVYiV XSSOeYde fOeUa aY kRPPXQikaW|UeUQa aWW WURWV aWW de egeQWOigeQ hade eQ

bUa UeOaWiRQ WiOO ViQ aUbeWVgiYaUe, Vn bUaVW RfWa diaORgeQ jXVW QlU deW haQdOade RP VRciaOa PedieU.

DeUaV XSSOeYeOVeU aY VWUeVV ceQWUeUadeV kUiQg aWW VkaSa kYaOiWaWiYW iQQehnOO VQabbW, beP|Wa

f|OjaUe Sn UlWW VlWW Rch YaUa VWlQdigW XSSdaWeUade Sn XWYeckOiQgeQ Sn VRciaOa PedieU. SWUeVVeQ

kXQde lYeQ kRSSOaV WiOO eQ XSSOeYeOVe aY aWW OedQiQgeQ hade feO XSSfaWWQiQg RP hXU P\ckeW Wid

Rch UeVXUVeU VRP eWW PeQiQgVfXOOW digiWaOW kRPPXQikaWiRQVaUbeWe kUlYeU.

M|QVWUeW bekUlfWaV aY aWW de kRPPXQikaW|UeU VRP iQWe XSSOeYde aUbeWeW Ped VRciaOa PedieU

VRP VlUVkiOW SnfUeVWaQde lYeQ Oade VWRU YikW Yid kRPPXQikaWiRQeQ Ped ViQ QlUPVWa chef. bYeQ

deVVa iQWeUYjXdeOWagaUe fUaPh|OO aWW deW YaU eQ f|UXWVlWWQiQg aWW chefeQ hade kXQVkaS RP

SURceVVeUQa kUiQg VRciaOa PedieU-aUbeWe Rch Yad deW iQQeblU aWW aUbeWa Ped kRPPXQikaWiRQ Sn

eWW VWUaWegiVkW Rch OnQgVikWigW VlWW. I OikheW Ped hXU de YlUdeVaWWe aWW ha eQ RUgaQiVaWiRQVkXOWXU

Ped ³h|gW i Wak´, YaU deW RckVn YikWigW f|U deP aWW kXQQa WaOa |SSeW Ped ViQ chef RP hXU

VRciaOa PedieU-aUbeWeW SnYeUkade deUaV aUbeWVViWXaWiRQ Rch klQQa aWW de fick geh|U.
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6. DiVkXVViRQ Rch VOXWVaWVeU

SaPPaQfaWWQiQgVYiV haU aQaO\VeQ YiVaW aWW kRPPXQikaW|UeUV aUbeWe Ped VRciaOa PedieU OedeU

WiOO eQ VaPPaQbOaQdQiQg aY deQ SUiYaWa Rch SURfeVViRQeOOa VflUeQ Sn bnde eWW ePRWiRQeOOW,

VRciaOW Rch WidVPlVVigW SOaQ. SRP heOheW VkaSaV eQ aUbeWVViWXaWiRQ dlU gUlQVeQ PeOOaQ Yad VRP

lU aUbeWVOiY Rch Yad VRP lU SUiYaWOiY aOOW PeU VXddaV XW. USSOeYeOVeUQa aY Yad deWWa iQQeblU

gick dRck iVlU bOaQd YnUa iQWeUYjXade kRPPXQikaW|UeU. GeQRP aWW aQaO\VeUa deVVa VkiOOQadeU

haU VWXdieQ kXQQaW Seka Sn eWW aQWaO Q\ckeOfakWRUeU f|U aWW iQdiYideQ Vka kXQQa aUbeWa hnOObaUW

Rch VWUaWgiVkW XQdeU de XQika RPVWlQdigheWeU VRP VRciaOa PedieU-kRPPXQikaWiRQ Pedf|U.

AUbeWVXSSgifWeQ Ped aWW beP|Wa Rch iQWeUageUa Ped f|OjaUe Sn VRciaOa PedieU haU XSSVWnWW

VRP eQ Q\ Rch Yl[aQde XSSgifW f|U kRPPXQikaW|UeU i WakW Ped aWW RUgaQiVaWiRQeU OlggeU aOOW

VW|UUe fRkXV Sn digiWaOa kRPPXQikaWiRQVkaQaOeU. I UeOaWiRQ WiOO fRUVkQiQg RP ePRWiRQeOOW aUbeWe

kXQde deQQa VWXdie kRQVWaWeUa aWW deWWa i SUakWikeQ iQQeblU klQVORhaQWeUiQg (emotional

management). I OlQgdeQ fiQQV deW UiVk f|U aWW deWWa kaQ Oeda WiOO eQ aUbeWVViWXaWiRQ VRP XSSOeYV

VRP SnfUeVWaQde - VSecieOOW RP deQ aQVWlOOda iQWe fnU VW|d i RUgaQiVaWiRQeQ Rch fUnQ ViQ

aUbeWVgiYaUe.

EQ Widig VOXWVaWV VRP kXQde kRQVWaWeUaV YaU aWW deW ePRWiRQeOOa aUbeWeW VlOOaQ lU deQ eQVkiOda

RUVakeQ WiOO aWW kRPPXQikaW|UeU XSSOeYeU eQ SnfUeVWaQde aUbeWVViWXaWiRQ, YiOkeW VkaSaU eQ

kRQWUaVW WiOO WidigaUe fRUVkQiQg VRP eQdaVW haU fRkXVeUaW Sn deQQa YiQkeO. DeQQa VWXdieV

ePSiUiVka PaWeUiaO YiVade iVWlOOeW aWW QegaWiYa kRQVekYeQVeU aY ePRWiRQeOOW aUbeWe Sn

iQdiYidQiYn kaQ f|UekRPPa i dageQV kRPPXQikaWiRQVbUaQVch, deW YaU dRck f|UVW i

kRPbiQaWiRQ Ped aQdUa VWUeVVfakWRUeU Rch iQkUlkWaQde Sn SUiYaWOiYeW VRP kRPPXQikaW|UeUQa

XSSOeYde aWW deW gick XW |YeU deUaV OiYVViWXaWiRQ Rch P|jOigheW aWW XWf|Ua deW kRPPXQikaWiYa

XSSdUageW.

GeQRP aWW aQWa eWW kUiWiVkW SeUVSekWiY Sn RUgaQiVaWiRQeU VRP eQ SOaWV dlU VaPhlOOVV\VWePeW

kRORQiVeUaU PlQQiVkRUV OiYVYlUOd, kXQde aQaO\VeQ kOaUOlgga Q\a P|QVWeU. M|QVWUeQ YiVade aWW

kRPPXQikaW|UeUQa aQYlQde ViWW iQUe jag Sn eWW VlWW VRP iQWe WeRUiQ RP ePRWiRQeOOW aUbeWe

eQVaPW kXQde f|UkOaUa. F|U aWW O\ckaV Ped XSSgifWeQ aWW VkaSa Rch XQdeUhnOOa UeOaWiRQeQ Ped

f|UeWageWV PnOgUXSSeU i VRciaOa PedieU aQYlQdeU kRPPXQikaW|UeU ViQ egeQ SeUVRQOigheW, ViQa
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VRciaOa iQVWiQkWeU Rch SeUVRQOiga iQWUeVVeQ. SndaQa iPPaWeUieOOa WiOOgnQgaU XSSOeYdeV VRP

VYnUa aWW UiQga iQ VRP aUbeWVXSSgifWeU. SaPWidigW VRP de iQWeUYjXade hade eQ SRViWiY V\Q Sn aWW

aQYlQda deW SeUVRQOiga eQgagePaQgeW - de Vng deW VRP eQ gOldjaQde deO aY YaUdageQ, eQ

dUiYkUafW Rch eWW VlWW aWW OlUa Vig Q\a flUdigheWeU - kaQ deW RckVn SURbOePaWiVeUaV aWW f|UeWag

e[SORaWeUaU aOOW fOeU aVSekWeU aY iQdiYideQV OiY XWaQ aWW eUbjXda ekRQRPiVk eUVlWWQiQg f|U deWWa.

Vad lU aUbeWe Rch Yad lU OXVWdUiYeW Rch VjlOYYaOW, QlU de WYn kaWegRUieUQa gnU iQ i YaUaQdUa Rch

gUlQVeQ PeOOaQ RUgaQiVaWiRQ Rch iQdiYid VXddaV XW? OP dageQV kRPPXQikaW|UeU heOa WideQ

Vka aQYlQda ViQa egQa iQVWiQkWeU, VRciaOa VaPPaQhaQg Rch iQWUeVVeQ f|U aWW f|UeWUlda eWW

f|UeWag, fiQQV UiVkeQ f|U aWW WaSSa kRQWakWeQ Ped YeP PaQ lU Rch Yad PaQ egeQWOigeQ giOOaU.

UWifUnQ deQ kUiWiVka aQVaWVeQ kaQ Yi Ve aWW SURbOePeW iQWe OiggeU i hXU VRciaOa PedieU fXQgeUaU,

XWaQ i hXU SURceVVeUQa kUiQg aWW OiYVYlUOdVfeQRPeQ aQYlQdV f|U aWW VkaSa ekRQRPiVkW PlWbaUa

YlUdeQ iQWe SURbOePaWiVeUaV, O\fWV fUaP Rch ifUngaVlWWV. KRPPXQikaW|UeQV aUbeWe Ped VRciaOa

PedieU SRViWiRQeUaV PiWW i deQQa RV\QOiga RPYaQdOiQgVSURceVV, VRP SngnU kRQVWaQW XWaQ aWW Yi

lU PedYeWQa RP deW. DlUf|U lU deW kaQVke iQWe Vn kRQVWigW aWW VRciaOa PedieU-aUbeWeW VRP

kRPPXQikaW|UeUQa XWf|U RfWa beWUakWaV aY deUaV RUgaQiVaWiRQeU VRP bRWWeQVkUaSeW.

F|U aWW nWeUgn WiOO de aYg|UaQde fakWRUeUQa f|U aWW kRPPXQikaW|UeUQa Vka kXQQa aUbeWa hnOObaUW

Rch VWUaWegiVkW SekaU deW ePSiUiVka PaWeUiaOeW Sn aWW kRPPXQikaW|UeUQa i VWXdieQ aQYlQde Vig

aY eQ Uad iQdiYidXeOOa VWUaWegieU. KROOegRU aWW diVkXWeUa Ped YaU eWW geQRPgneQde WePa XQdeU

iQWeUYjXeUQa, dn deWWa PiQVkade XSSOeYda SUeVVeQ aY aWW YaUa eQVaPW aQVYaUig f|U

RUgaQiVaWiRQeQV kRPPXQikaWiRQViQVaWVeU. DeW VWUaWegiVka aUbeWeW XSSOeYdeV lYeQ VRP PeU

PeQiQgVfXOOW efWeUVRP de hade QngRQ aWW diVkXWeUa idpeU Ped XWaQ aWW klQQa Vig aYVkUlckWa

fUnQ aWW SURYa QngRW Q\WW. KRUW VagW YaU P|jOigheWeQ f|U iQWeUQ diaORg Rch VaPaUbeWe eQ

aYg|UaQde Vk\ddVfakWRU VRP Vk\ddaU iQdiYideQ fUnQ bnde ePRWiRQeOO XWPaWWQiQg Rch VWUeVVeQ

kUiQg aWW SUeVWeUa PlWbaUa UeVXOWaW Ped eWW YeUkW\g VRP XSSfaWWaV VRP RbeUlkQeOigW.

GlOOaQde P|jOigheWeUQa aWW kXQQa aUbeWa Ped VRciaOa PedieU Sn eWW PnOiQUikWaW VlWW YiVade Vig

RUgaQiVaWiRQVkXOWXUeQ YaUa eQ aYg|UaQde fakWRU. BeVkUiYQiQgaUQa aY RUgaQiVaWiRQVkXOWXUeQ Rch

iQWeUQa f|UYlQWQiQgaU deOade W\dOigW XSS iQWeUYjXdeOWagaUQa i WYn OlgeU; de VRP XSSOeYde aWW

RUgaQiVaWiRQVkXOWXUeQ YaU g\QQVaP f|U aUbeWVViWXaWiRQeQ Rch aWW kXQQa VkaSa

VWUeVVUedXceUaQde UXWiQeU, Rch de VRP XSSOeYde aWW deQ VQaUaUe iQYeUkade QegaWiYW geQRP eQ

iPSOiciW f|UYlQWaQ Sn aWW aQVWlOOda Vka YaUa WiOOglQgOiga d\gQeW UXQW.
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MajRUiWeWeQ aY de iQWeUYjXade PeQade lYeQ aWW de Sn gUXQd aY WidVbUiVW iQWe hade P|jOigheW aWW

aUbeWa Vn VWUaWegiVkW Ped VRciaOa PedieU-kRPPXQikaWiRQ VRP de VkXOOe ha YeOaW Rch Vng

aQOedQiQg WiOO. SRP aQaO\VeQ O\fWe fUaP XWWU\ckWe eQ aY kRPPXQikaW|UeUQa i VWXdieQ eQ

fUXVWUaWiRQ |YeU aWW hRQ iQWe fick YaUa Ped Rch Wa VWUaWegiVka beVOXW kUiQg f|UeWageWV e[WeUQa

PaUkQadVf|UiQg Rch kUiVhaQWeUiQg, VaPWidigW VRP deW YaU hRQ VRP YaU WYXQgeQ aWW haQWeUa

efWeUd\QiQgaUQa aY eWW beVOXW VRP kXQdeUQa VedaQ YiVade Vig RgiOOa. KRPPXQikaW|UeUQa

beVkUeY dlUf|U geQRPgneQde behRYeW aY eQ RPf|UdeOQiQg aY UeVXUVeU, YiOkeW VkXOOe kUlYa aWW

RUgaQiVaWiRQeQ XSSYlUdeUaU VRciaOa PedieU-aUbeWe Rch kRPPXQikaWiRQ VRP VWUaWegiVkW YeUkW\g

i VWRUW. Med ViQ iQbOick i RUgaQiVaWiRQeQV fXQkWiRQeU, RPYlUOd, iQWUeVVeQWgUXSSeU Rch UeOaWiRQeU,

kaQ kRPPXQikaW|UeUQa bidUa WiOO VW|UUe PnOXSSf\OOeOVe geQRP aWW iQWe baUa SnYeUka i UeQa

kRPPXQikaWiRQVbeVOXW, XWaQ RckVn RUgaQiVaWiRQeQV |YUiga beVOXW VRP faWWaV Sn eQ h|gUe QiYn.

DeWWa kaQ WROkaV i OiQje Ped de VeQaVWe nUeQV fRUVkQiQg i VWUaWegiVk kRPPXQikaWiRQ, VRP SekaU

Sn aWW kRPPXQikaWiRQ b|U f|UVWnV VRP eQ heOheWVRPfaWWaQde WYlUVQiWWVfXQkWiRQ VRP bidUaU WiOO

aWW XSSf\OOa RUgaQiVaWiRQeQV PnO Rch YiViRQ.

SRciaOa PedieU lU lQ Vn OlQge eWW UeOaWiYW Q\WW feQRPeQ, VlUVkiOW VRP VWUaWegiVkW

kRPPXQikaWiRQVYeUkW\g f|U RUgaQiVaWiRQeU. DlUf|U VkXOOe RkXQVkaS kXQQa YaUa eQ deO aY

f|UkOaUiQgeQ bakRP V\QeQ Sn aUbeWe Ped VRciaOa PedieU VRP QngRW QedYlUdeUaW Rch eWW

³bRWWeQVkUaS´ VRP baUa PnVWe geQRPf|UaV Rch VRP Ped OiWe WXU kaQ geQeUeUa eWW YiUaOW iQOlgg.

DeQQa V\Q Sn VRciaOa PedieU beh|YeU RPaUbeWaV f|U aWW kRPPXQikaW|UeUQaV aUbeWVViWXaWiRQ

Rch \UkeVUROO Vka kXQQa XSSYlUdeUaV. Vi f|UeVSUnkaU dlUf|U eQ XSSYlUdeUiQg aY VRciaOa

PedieU-aUbeWe Rch eQ XW|kad kXQVkaS bOaQd chefeU RP YeUkW\geWV SRWeQWiaO Rch YiOka UeVXUVeU

VRP kUlYV f|U aWW kXQQa XSSQn deQQa. EQ V\Q Sn VRciaOa PedieU-kRPPXQikaWiRQ VRP eQ

Q\ckeO WiOO RUgaQiVaWiRQVXWYeckOiQg Rch PnOXSSf\OOeOVe VkXOOe iQWe baUa VkaSa VW|UUe

P|jOigheWeU f|U YlUdeVkaSaQde, XWaQ RckVn ge eQ PeU hnOObaU aUbeWVViWXaWiRQ f|U iQdiYideQ.

6.1 F|UVOag f|U fUaPWLda fRUVNQLQg

I fUaPWida VWXdieU hade \WWeUOigaUe djXSaUe f|UVWneOVe kXQQaW eUhnOOaV geQRP YidaUe iQWeUYjXeU

Ped aQWiQgeQ eWW XUYaO aY kRPPXQikaW|UeU i PeU OikQaQde aUbeWVUROOeU, WiOO e[ePSeO eQbaUW

VRciaO Pedia PaQageUV, eOOeU aQVWlOOda iQRP kRPPXQikaWiRQ i eQ YiVV bUaQVch, WiOO e[ePSeO

PRdebUaQVcheQ eOOeU VWaUWXS-RUgaQiVaWiRQeU, f|U aWW XSSQn eWW UeVXOWaW aY bUaQVch- eOOeU

UROO-VSecifika P|QVWeU. F|U aWW djXSaUe XQdeUV|ka RUgaQiVaWiRQVkXOWXUeQV beW\deOVe f|U
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kRPPXQikaW|UeUQaV aUbeWVViWXaWiRQeU hade lYeQ eQ caVe-VWXdie kXQQaW geQRPf|UaV, Ped fRkXV

Sn aWW XWfRUVka VaPbaQd PeOOaQ hXU RUgaQiVaWiRQVkXOWXUeQ Rch chefeQV iQVWlOOQiQg SnYeUkaU

kRPPXQikaW|UeUV aUbeWVViWXaWiRQ. VidaUe hade lYeQ eQ eQklWVWXdie Ped kRPPXQikaW|UeU

kXQQaW V\fWa WiOO aWW bekUlfWa, bUedda Rch geQeUaOiVeUa deQQa VWXdieV UeVXOWaW. SOXWOigeQ VkXOOe

eQ VWXdie fRkXVeUad Sn chefeUV XSSfaWWQiQgaU Rch OedaUVkaS kXQQa bidUa Ped eWW f|UdjXSaQde

SeUVSekWiY kUiQg V\QeQ Sn VRciaOa PedieU Rch VWUaWegiVkW kRPPXQikaWiRQVaUbeWe i dageQV

RUgaQiVaWiRQeU.
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BiOaga A: IQWeUYMXgXide

IQOedQLQg:

● HaU dX QngUa fUngRU RP hXU iQWeUYjXQ gnU WiOO eOOeU RP iQfRUPaWiRQVbOaQkeWWeQ VRP Yi

Vkickade XW iQf|U iQWeUYjXQ?

● bU deW Rkej aWW Yi VSeOaU iQ iQWeUYjXQ?

IQOedaQde fUngRU:

● Vad haU dX gjRUW idag?

● HXU VeU eQ YaQOig aUbeWVdag XW / NlU jRbbade dX VeQaVW Ped VRciaOa PedieU Rch Yad

gjRUde dX dn?

● HXU OlQge haU dX jRbbaW Ped VRciaOa PedieU? Vad jRbbade dX Ped WidigaUe?

bPQeVRPUnde 1:

AQYlQdQiQg aY deW ³SeUVRQOiga jageW´ (klQVOROiY, SeUVRQOigheW, eQgagePaQg, eWc) i diUekWa Rch

iQdiUekWa \UkeVV\fWeQ + XSSOeYeOVeQ aY deWWa

SRcLaOa PedLeU L \UNeW:

● ViOka kaQaOeU, Sn YiOka VlWW aUbeWaU dX Ped deW, QlU/hXU RfWa XSSdaWeUaU dX Ped

iQQehnOO?

● Vad klQQeWeckQaU bUa VRciaOa PedieU-kRPPXQikaWiRQ f|U dig? Vad lU de YikWigaVWe

OedRUdeQ VRP dX jRbbaU efWeU?

● Vad lU aYg|UaQde f|U aWW aUbeWe Ped VRciaOa PedieU Vka bOi iQWUeVVaQW Rch PeQiQgVfXOOW

f|U dig?

● Vad g|U dX i aUbeWeW Ped VRciaOa PedieU dlU dX kaQ klQQa aWW deW bidUaU WiOO aWW

f|UeWageW QnU ViQa OnQgVikWiga PnO?

● Pn YiOka VlWW aQYlQdeU dX diWW SeUVRQOiga eQgagePaQg/iQWUeVVe/VSUnk f|U

aUbeWVgiYaUeQV/kXQdeQV VRciaOa PedieU? (HXU WURU dX aWW deWWa SnYeUkaU akWiYiWeWeQ Sn

eUa VRciaOa PedieU-kRQWRQ?)
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PULYaW LQWUeVVe f|U VRcLaOa PedLeU:

● HXU aQYlQdeU dX VRciaOa PedieU SUiYaW? (FiQQV deW QngRW |YeUOaSSaQde Ped hXU deW

aQYlQdV i jRbbeW? HXU UeVRQeUaU dX kUiQg deW?)

● Vad lU diQ PRWiYaWiRQ WiOO aWW aQYlQda VRciaOa PedieU SUiYaW?

● Pn YiOka VlWW XSSOeYeU dX aWW diWW SeUVRQOiga eQgagePaQg bidUaU WiOO aWW VkaSa YlUde i diQ

RUgaQiVaWiRQV aUbeWe Ped VRciaOa PedieU?

bPQeVRPUnde 2: HaQWeUiQg aY klQVORU i iQWeUakWiRQeU Ped aQdUa Sn VRciaOa PedieU i

\UkeVV\fWeQ

● ViOkeQ W\S aY digiWaOa iQWeUakWiRQeU deOWaU dX i Sn jRbbeW, W.e[. VYaUa i kRPPeQWaUVflOW?

HXU bUXkaU deVVa Ve XW? ViOkeQ W\S aY iQWeUakWiRQeU, YiOkeQ W\S aY aWWiW\deU, UeakWiRQeU

eOOeU fUngRU beP|WeU dX eQ YaQOig aUbeWVYecka?

● HXU SnYeUkaU aUbeWeW Ped deWWa dig klQVORPlVVigW? HXU haQWeUaU dX deW? ViOka

VWUaWegieU aQYlQdeU dX dig aY dn? USSOeYeU dX aWW deW fiQQV VW|d fUnQ diQ aUbeWVgiYaUeV

Vida eOOeU fUnQ kROOegRU i de ViWXaWiRQeUQa?

bPQeVRPUnde 3: HXU SUiYaW VRciaOa Pedie-aQYlQdQiQg i kaUUilUVV\fWe VaPW SURfeVViRQeOOW

VRciaOa PedieU-aUbeWe SnYeUkaU gUlQVeQ PeOOaQ SUiYaWOiY Rch \UkeVOiY

● USSOeYeU dX QngUa VkiOOQadeU PeOOaQ hXU dX aQYlQdeU diQa SUiYaWa VRciaOa PedieU idag,

jlPf|UW Ped QlU dX b|Ujade aUbeWa?

● HlQdeU deW aWW dX W e[ SXbOiceUaU eOOeU kROOaU VRciaOa PedieU f|U jRbbeWV UlkQiQg XWaQf|U

aUbeWVWid? Vad lU diQ iQVWlOOQiQg WiOO deWWa? HXU XSSOeYeU dX aWW deW SnYeUkaU dig, bnde i

UeOaWiRQ WiOO SUiYaWOiY Rch WiOO jRbb?

● HlQdeU deW aWW dX f|OjeU/kRPPeQWeUaU jRbbUeOaWeUade VakeU fUnQ SUiYaW kRQWR? VaUf|U?

● gQVkaU dX aWW dX hade gjRUW QngRW aQQRUOXQda?

● USSOeYeU dX aWW dX VkXOOe beh|Ya PeU VW|d fUnQ diQ eYeQWXeOOa RUgaQiVaWiRQ?

AYVOXWQLQg:

● ViOO dX WiOOlgga QngRW?
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● Vi kRPPeU PaiOa |YeU WUaQVkUibeUiQgeQ f|U P|jOigheW aWW UeYideUa eYeQWXeOOa

PiVVXSSfaWWQiQgaU
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BiOaga B: UWVNicN WiOO deOWagaUe RP VaPW\cNe Rch aQRQ\PiWeW iQf|U iQWeUYMXeUQa

IQWeUYMXVWXdLe - IQfRUPaWLRQ RP VaPW\cNe RcK NRQfLdeQWLaOLWeW

MRWWagaUeQ bjXdV iQ aWW deOWa i eQ ca 30 PiQXWeU OnQg iQWeUYjX Ped aYVikW aWW VaPOa iQ PaWeUiaO WiOO eQ
fRUVkQiQgVVWXdie RP kRPPXQikaW|UeUV aUbeWVOiY.

S\fWe
S\fWeW Ped VWXdieQ lU aWW ge eQ bUedaUe iQV\Q i hXU digiWaOa kRPPXQikaW|UeU XSSOeYeU SURfeVViRQeOO Rch
SUiYaW aQYlQdQiQg aY VRciaOa PedieU.

KRQfLdeQWLaOLWeW RcK VlNeUKeW
AOOa SeUVRQXSSgifWeU Rch SeUVRQOig iQfRUPaWiRQ RP deOWagaUeQ kRPPeU aWW hnOOaV VWUikW kRQfideQWieOOW
Rch behaQdOaV Ped YaUVaPheW eQOigW OageQ RP GDPR.

IQWeUYjXQ kRPPeU aWW VSeOaV iQ Ped deOWagaUeQV VaPW\cke. IQVSeOQiQgeQ Rch eYeQWXeOOa aQWeckQiQgaU
f|UYaUaV Sn eQ O|VeQRUdVVk\ddad digiWaO SOaWWfRUP Rch UadeUaV efWeU VWXdieQV aYVOXW.

DigiWaOa iQWeUYjXeU geQRPf|UV Rch VSeOaV iQ Ped YeUkW\geW ZRRP Yia LXQdV UQiYeUViWeWV OnVWa
SOaWWfRUP.

AQRQ\PLWeW
IQWeUYjXdeOWagaUQa gaUaQWeUaV aQRQ\PiWeW i VWXdieQ, YiOkeW iQQeblU aWW deQ SXbOiceUade VWXdieQ iQWe
kRPPeU aWW iQkOXdeUa QngRQ SeUVRQOig iQfRUPaWiRQ VRP VkXOOe kXQQa P|jOigg|Ua ideQWifieUiQg aY
deOWagaUeQ eOOeU aY QngRQ f|UekRPPaQde RUgaQiVaWiRQ.

I VWXdieQ kRPPeU VaPWOiga deOWagaUe beQlPQaV Ped fiQgeUade QaPQ, e[ePSeOYiV: ³KRPPXQikaW|U,
kYiQQa´.

FULYLOOLgKeW
DeOWagaQdeW lU fUiYiOOigW Rch dX kaQ QlU VRP heOVW YlOja aWW aYbU\Wa iQWeUYjXQ.

USSf|OMQLQg
OP Yi YlOjeU aWW ciWeUa eQ deO aY iQWeUYjXQ i XSSVaWVeQ kaQ deW f|UekRPPa aWW Yi kRQWakWaU dig f|U aWW
f|UVlkUa aWW Yi WROkaW diWW ciWaW UlWW. KRSiRU aY WUaQVkUibeUiQg, iQfRUPaWiRQ Rch aQaO\V fiQQV WiOOglQgOigW
Yid f|UfUngaQ.

DeQ flUdiga XSSVaWVeQ kRPPeU aWW VkickaV WiOO dig |YeU PejO Yid VWXdieQV aYVOXW.

VLd fUngRU lU dX YaUPW YlONRPPeQ aWW NRQWaNWa RVV:
EOVa SYediQ, eOVa.VYediQ@gPaiO.cRP
Tea JXWeVWU|P, WeajXWeVWURP@hRWPaiO.cRP
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