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F|URUd:
Med deWWa e[aPeQVaUbeWe aYVlXWaU Yi YnU kaQdidaW i SeUYice MaQagePeQW, iQUikWQiQg ReWail fUnQ LXQdV

UQiYeUViWeW. Vi lU djXSW WackVaPPa f|U deQ Wid Rch eQgagePaQg VRP YiVaWV fUnQ de delWagaQde, VaPW

YnU haQdledaUe DeYUiP UPXW AVlaQ XQdeU deQQa VWXdie.

Tack YaUe giYaQde iQWeUYjXeU haU Yi WilldelaWV Rlika SeUVSekWiY Rch iQVikWeU VRP haU YaUiW RWURligW

iQWUeVVaQWa Rch YlUdefXlla f|U aWW Qn VWXdieQV VlXWVaWVeU. IQfRUPaWiRQeQ Qi delaW Ped eU aY haU YaUiW aY

VWRU beW\delVe, Rch Yi XSSVkaWWaU all deQ Wid VRP nVidRVaWWV f|U aWW delWa. Vi Yill lYeQ ge eWW e[WUa VWRUW

Wack Will DeYUiP UPXW AVlaQ, VRP XQdeU hela SURceVVeQ YlgleWW RVV Sn eWW SedagRgiVkW VlWW Rch giYiW

RVV VW|d. Med YlUdefXlla VaPWal, Q\a iQfallVYiQklaU Rch kRQWiQXeUligW VW|d haU deQQa XSSVaWV XWYecklaWV

Sn eWW Q\aQVeUaW YiV VRP Willf|UW RWURligW P\ckeW.
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DaWXP: 23 Maj 2024
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SaPPaQfaWWQiQg:
DeQQa XSSVaWV XQdeUV|keU hXU iPSlePeQWeUiQgeQ aY geQeUaWiY AI f|U bildgeQeUeUiQg SnYeUkaU

aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP aUkiWekWXU- Rch hePdeVigQbUaQVcheQ. AUbeWeW aQal\VeUaU hXU

f|UeWag aQYlQdeU deQQa WekQik f|U aWW effekWiYiVeUa aUbeWeW Rch VkaSa SeUVRQaliVeUaW iQQehnll f|U

kXQdeUQa. SWXdieQ bel\VeU bnde f|UdelaU VRP |kad effekWiYiWeW Rch kUeaWiYiWeW, VaPW XWPaQiQgaU VRP

VWaQdaUdiVeUiQg Rch aYhXPaQiVeUiQg.

PURbOHPIRUPXOHULQJ: TURWV RPfaWWaQde fRUVkQiQg RP geQeUaWiY AI, haU eQ fRUVkQiQgVlXcka

ideQWifieUaWV glllaQde deVV aQYlQdQiQg f|U bildgeQeUeUiQg Rch deVV SnYeUkaQ Sn aUbeWVSURceVVeU Rch

kXQdUelaWiRQeU.

S\IWH: UQdeUV|ka effekWeUQa aY AI-geQeUeUaW YiVXellW iQQehnll Rch hXU deW SnYeUkaU aUbeWVSURceVVeU

Rch kXQdUelaWiRQeU iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ.

FUnJHVWlOOQLQJaU :

- Hur pnverkar implementeringen av generativ AI f|r bildgenerering arbetsprocessen inom

branschen f|r arkitektur och hemdesign?

- Hur pnverkar implementeringen av generativ AI f|r bildgenerering, f|retagens relation med

konsumenterna inom branschen f|r arkitektur och hemdesign?

LLWWHUaWXU|YHUVLNW: LiWWeUaWXU|YeUVikWeQ behaQdlaU WidigaUe fRUVkQiQg kUiQg f|UeWagV aQYlQdQiQg aY

geQeUaWiY AI f|U SeUVRQaliVeUaW iQQehnll, deVV SnYeUkaQ Sn kXQdUelaWiRQeU, VaPW iQWegUaWiRQeQ aY

WekQikeQ iQRP aUkiWekWXU Rch hePdeVigQ.

THRUL: USSVaWVeQV WeRUeWiVka UaPYeUk iQklXdeUaU SeUVRQaliVeUiQg, YlUdeVaPVkaSaQde Rch diffXViRQ Rf

iQQRYaWiRQ-WeRUiQ. DeVVa WeRUieU aQYlQdV f|U aWW aQal\VeUa hXU digiWala iQQRYaWiRQeU kaQ effekWiYiVeUa

aUbeWVSURceVVeU, VkaSa PeUYlUde Rch VWlUka kXQdUelaWiRQeU.

MHWRd: SWXdieQ XWgnU fUnQ eQ kYaliWaWiY PeWRd. DeQ iQVaPlade ePSiUiQ haU hlPWaWV Yia

VePiVWUXkWXUeUade iQWeUYjXeU Ped f|UeWag iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ, VaPW eQ digiWal

dRkXPeQWaQal\V Sn IKEAV fXQkWiRQ IKEA KUeaWiY.

AQaO\V: AQal\VeQ lU XSSdelad i WUe WePaQ: iPSlePeQWeUiQg aY geQeUaWiY AI, YlUdeQ VkaSade geQRP

iPSlePeQWeUiQg, VaPW YlUdeVaPf|UVW|UaQde geQRP iPSlePeQWeUiQg.

SOXWVaWV & DLVNXVVLRQ: GeQeUaWiY AI P|jligg|U effekWiYiVeUade aUbeWVSURceVVeU Rch PeU iQWeUakWiYa

kXQdUelaWiRQeU, PeQ Pedf|U lYeQ XWPaQiQgaU kUiQg eWik Rch aYhXPaQiVeUiQg VRP PnVWe haQWeUaV.

SWXdieQ YiVaU aWW geQeUaWiY AI kaQ |ka kUeaWiYiWeWeQ Rch f|UblWWUa kRPPXQikaWiRQeQ Ped kXQdeU, PeQ

deW fiQQV RckVn UiVkeU f|U VWaQdaUdiVeUiQg Rch f|UlXVW aY deQ SeUVRQliga WRXcheQ i deVigQaUbeWeW.

F|UeWageQ PnVWe YaUa PedYeWQa RP deVVa XWPaQiQgaU Rch aUbeWa f|U aWW balaQVeUa WekQRlRgiQV f|UdelaU

Ped behRYeW aY PlQVklig iQWeUakWiRQ Rch kUeaWiYiWeW.

N\cNHORUd: GeQeUaWiY AI, bildgeQeUeUiQg, aUkiWekWXU, hePdeVigQ, aUbeWVSURceVVeU, kXQdUelaWiRQeU,

SeUVRQaliVeUiQg, YlUdeVaPVkaSaQde, YiVXaliVeUiQg
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1. IQWURdXkWiRQ

Introduktionen ger en |vergripande bakgrund kring generativ AI, samt hur denna teknologi

anvlnds av f|retag och pnverkar relationen mellan kund och f|retag. Utifrnn denna

information kommer lven det kunskapsglapp som ska unders|kas definieras och motiveras,

och dlrefter presenteras studien s\fte och frngestlllningar.

1.2 PURblePfRUPXleUiQg
DigiWaliVeUiQg Rch WekQRlRgiVk XWYeckliQg haU XQdeU de VeQaVWe nUeQ geQRPgneQde

WUaQVfRUPeUaW f|UeWageQV Pilj|eU Rch aUbeWVPeWRdeU. DeQQa RPYaQdliQg haU leWW Will Q\a VlWW

aWW XWf|Ua, leYeUeUa Rch adUeVVeUa WjlQVWeU Sn eWW VlWW VRP effekWiYiVeUaU YeUkVaPheWeQ Rch |kaU

YlUdeW f|U kXQdeUQa (MaQVeU Pa\Qe, Dahl & PelWieU 2021, V. 201). I ceQWUXP f|U deQQa

XWYeckliQg VWnU aUWificiell iQWelligeQV (AI), VRP haU bliYiW eWW allWPeU diVkXWeUaW lPQe blaQd

bnde PedieU Rch f|UeWag glRbalW (EQjelliQa, Be\aQ & RRVV\ 2023, V. 58). IQRP AI-RPUndeW

XWg|U geQeUaWiY AI eWW beW\daQde fUaPVWeg geQRP aWW P|jligg|Ua eWW PnQgfaldigW VkaSaQde aY

iQQehnllVfRUPeU, iQklXViYe ljXd, kRd, bildeU, We[W, ViPXleUiQgaU Rch YideRU (FeXeUUiegel,

HaUWPaQQ, JaQieVch & ZVchech 2024, V. 111). F|UeWag VRP geQeUeUaU bildeU, We[WeU Rch YideRU

kaQ f|UeQkla kRPPXQikaWiRQeQ Ped kXQdeU Rch effekWiYiVeUa aUbeWVSURceVVeU geQRP aWW

VQabbW VkaSa iQQehnll VRP lU aQSaVVaW efWeU kXQdeQV XQika SUefeUeQVeU Rch behRY (FeXeUUiegel

eW al. 2024, VV. 111, 121; GaR, WaQg, Xie, HX & HX 2023, V. 13). DeQQa WekQRlRgi VWlUkeU

lYeQ kXQdUelaWiRQeU geQRP aWW eUbjXda SeUVRQligW aQSaVVade l|VQiQgaU, YilkeW P|WeU

kRQVXPeQWeUQaV Yl[aQde f|UYlQWQiQgaU (ZhaR, YiQ, WaQg & YX 2022, V. 75).

IQRP aUkiWekWXU Rch hePdeVigQ lU VkaSaQdeW aY YiVXellW iQQehnll aYg|UaQde f|U aWW lRcka

kXQdeU, iQVSiUeUa Will k|S Rch VkaSa eQ SRViWiY kXQdXSSleYelVe (BeckeU & JaakkRla 2020, V. 2;

T\UYliQeQ, KaUjalXRWR & SaaUijlUYi 2020, V. 2; KVheWUi, DZiYedi, DaYeQSRUW & PaQWeli 2023,

V. 1). TUadiWiRQellW haU VkaSaQdeW YaUiW WidV- Rch UeVXUVkUlYaQde, RfWa beUReQde aY PlQVkligW

gjRUda 3D-UiWQiQgaU (TRQg eW al. 2023, V. 235). GeQeUaWiY AI eUbjXdeU SRWeQWialeQ aWW aYVeYlUW

|ka kXQdQ|jdheWeQ geQRP aWW WillhaQdahnlla VkUlddaUV\dda YiVXaliVeUiQgaU, Sn P\ckeW kRUWaUe

Wid (EQjelliQa, Be\aQ & RRVV\ 2023, V. 58; CaVWUR PeQa, CaUballal, RRdUtgXe]-FeUQiQde],

SaQWRV & RRPeUR 2021, V. 4). DlUPed lU aUkiWekW- Rch hePdeVigQ eQ UeleYaQW bUaQVch aWW

aQal\VeUa f|U aWW XWfRUVka hXU geQeUaWiY AI geQRP bildgeQeUeUiQg SnYeUkaU aUbeWVSURceVVeQ

Rch kXQdUelaWiRQeU.
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FRUVkQiQg iQRP geQeUaWiY AI haU e[WeQViYW VWXdeUaWV, PeQ i f|UhnllaQde Will hXU aQYlQdQiQgeQ

SnYeUkaU kXQdUelaWiRQeUQa haU fRkXVeW fUaPf|UallW iQUikWaV Sn We[WbaVeUaW iQQehnll (PeUXchiQi,

MRdeQa da SilYa & MRQWeiUR Tei[eiUa 2024, VV. 1, 6; EQjelliQa, Be\aQ & RRVV\ 2023, V. 58).

UWifUnQ deWWa ideQWifieUaV eQ fRUVkQiQgVlXcka glllaQde aQYlQdQiQgeQ aY bildgeQeUeUiQg f|U

VkaSaQdeW aY YiVXellW iQQehnll, Rch hXU deWWa SnYeUkaW aUbeWVSURceVVeUQa iQWeUQW, VaPW

UelaWiRQeQ PellaQ f|UeWag Rch kRQVXPeQWeU. SSecifikW haU WidigaUe fRUVkQiQg iQWe XQdeUV|kW

hXU deWWa Q\a WillYlgagnQgVVlWW aWW iQWegUeUa PellaQ kXQdeU Rch f|UeWag, f|UlQdUaW

VaPVkaSaQde aY YlUde. PeUVRQaliVeUiQg, YlUdeVaPVkaSaQde VaPW diffXViRQ Rf

iQQRYaWiRQ-WeRUiQ XWg|U deW WeRUeWiVka UaPYeUkeW f|U deQQa VWXdie, YilkeW geU eQ djXSaUe

f|UVWnelVe f|U hXU digiWala iQQRYaWiRQeU kaQ aQYlQdaV f|U aWW effekWiYiVeUa aUbeWVSURceVVeUQa,

VkaSa PeUYlUde Rch VWlUka kXQdUelaWiRQeU (CaUPigQiaQi eW al. 2011 VV. 343-345).

USSVaWVeQ kRPPeU dlUPed fRkXVeUa Sn hXU geQeUaWiY AI iQRP aUkiWekWXU Rch hePdeVigQ haU

SnYeUkaW aUbeWVSURceVVeU Rch kXQdUelaWiRQeU. DeQ iQledV geQRP eQ f|UdjXSad geQRPgnQg

kUiQg WidigaUe fRUVkQiQg, f|U aWW VeQaUe SUeVeQWeUa deQ WeRUeWiVka UefeUeQVUaP VRP YalWV.

DlUefWeU SUeVeQWeUaV PeWRdkaSiWleW Rch eQ aQal\V VRP kRPbiQeUaU ePSiUi Rch liWWeUaWXU.

SlXWligeQ beVYaUaV fRUVkQiQgVfUngRUQa, diVkXVViRQeQ Rch f|UVlag Will fUaPWida fRUVkQiQg.

1.3 S\fWe & FUngeVWlllQiQg

FUaPWideQ f|U AI iQRP bildgeQeUeUiQg kaQ iQQeblUa eQ RPYllYQiQg aY WUadiWiRQella PeWRdeU

f|U bildSURdXkWiRQ, dlU AI P|jligg|U VkaSaQdeW aY h|gkYaliWaWiYa bildeU XWaQ behRYeW aY

aYaQceUad hnUdYaUa elleU kRPSle[a UedigeUiQgVSURgUaP (EQjelliQa, Be\aQ & RRVV\ 2023, VV.

54-57; ZhRX & NabXV 2023 VV. 18-19). S\fWeW Ped deQQa XSSVaWV lU aWW XQdeUV|ka effekWeUQa

aY AI-geQeUeUaW YiVXellW iQQehnll Rch hXU deW SnYeUkaU aUbeWVSURceVVeU Rch kXQdUelaWiRQeU

iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ. SWXdieQ kRQceQWUeUaU Vig Sn deQQa bUaQVch f|U aWW

XWfRUVka hXU WekQRlRgiQ RPfRUPaU f|UeWageQV iQWeUakWiRQeU Ped kRQVXPeQWeUQa, eQ bUaQVch

VRP lU ledaQde i iPSlePeQWeUiQgeQ aY geQeUaWiY AI f|U aWW VkaSa VndaQW iQQehnll.

AUbeWeW V\fWaU Will aWW W\dligg|Ua kXQVkaSVlXckaQ geQRP aWW iQWegUeUa WeRUeWiVka UaPYeUk VRP

SeUVRQaliVeUiQg, YlUdeVaPVkaSaQde Rch diffXViRQ Rf iQQRYaWiRQ-WeRUiQ iQRP kRQWe[WeQ aY

AI-geQeUeUade YiVXella WjlQVWeU. DeQQa UaP kRPPeU aWW aQYlQdaV f|U aWW aQal\VeUa deQ
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iQVaPlade ePSiUiQ. GeQRP aWW aQal\VeUa hXU f|UeWag iQRP aUkiWekWXU- Rch hePdeVigQ

aQYlQdeU geQeUaWiY AI f|U aWW VkaSa SeUVRQaliVeUade YiVXaliVeUiQgaU Rch hXU aUbeWVSURceVVeQ

f|UlQdUaWV, kaQ Yi fn iQVikWeU i hXU deQQa WekQRlRgi SnYeUkaU kXQdUelaWiRQeU. SWXdieQ b\ggeU

Sn eQ kRPbiQaWiRQ aY digiWal dRkXPeQWaQal\V Rch VePiVWUXkWXUeUade iQWeUYjXeU Ped f|UeWag

iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ f|U aWW beVYaUa f|ljaQde fRUVkQiQgVfUngRU. DeVVa haU

aYgUlQVaV Will aWW eQdaVW XQdeUV|ka aQYlQdQiQgeQ aY geQeUaWiY AI f|U bildgeQeUeUiQg:

Hur pnverkar implementeringen av generativ AI f|r bildgenerering arbetsprocessen inom

branschen f|r arkitektur och hemdesign?

Hur pnverkar implementeringen av generativ AI f|r bildgenerering, f|retagens relation med

konsumenterna inom branschen f|r arkitektur och hemdesign?

2. LiWWeUaWXU|YeUVikW

Litteratur|versikten lmnar att, utifrnn problematisering och s\fte, skapa en ingnende

f|rstnelse kring hur tidigare forskning har studerat hur f|retag anvlnder generativ AI i sin

verksamhet, samt hur detta pnverkar f|retagens relationer med kunderna. Utifrnn den

djupgnende |versikten t\dligg|rs bakgrunden kring de e[isterande studierna, vilket

m|jligg|r definition och vidareutveckling av det glapp som lr tlnkt att studeras.

2.1 F|UeWageQV aQYlQdQiQg aY geQeUaWiY AI f|U SeUVRQaliVeUaW iQQehnll
AQYlQdQiQg aY geQeUaWiY AI, i V\fWe aWW VkaSa SeUVRQaliVeUaW iQQehnll haU UeYRlXWiRQeUaW

PaUkQadeQ Ped deVV WidVeffekWiYa Rch aXWRPaWiVeUade PekaQikeU, Rch VeV eQligW SPRliQVki,

JaQXV]eZic] & WiQiaUVki (2023, V. 3) VRP baQbU\WaQde dn deW kaQ VkaSa kRQVekYeQW Rch

PnQgfaldigW iQQehnll. TidigaUe fRUVkQiQg l\fWeU hXU VkaSaQdeW aY SeUVRQaliVeUaW iQQehnll

aQYlQdV RPfaWWaQde, Rch lU QngRW VRP WUadiWiRQellW VeWW haU YaUiW eQ PaQXell Rch WidVkUlYaQde

SURceVV dlU kaUWllggQiQg aY behRY, W\cke, dePRgUafiVka YaUiableU eWc haU VSelaW iQ Rch

beh|YWV UedRg|UaV (SPRliQVki, JaQXV]eZic] & WiQiaUVki 2023, VV. 5-7; GaR eW al. 2023, V. 2;

HeUPaQQ 2021, V. 1268). NXPeUa YiVaU VWXdieU Sn hXU deWWa aUbeWe aXWRPaWiVeUaV Ped hjllS aY

algRUiWPeU, VRP aQYlQdeU WidigaUe daWaiQVaPliQg f|U aWW VkaSa aQSaVVaW iQQehnll XWifUnQ deQ
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WidigaUe iQfRUPaWiRQeQ RP kXQdeUQa (HeUPaQQ 2021, V. 1259). GaR eW al. (2023, V. 9) PeQaU

aWW iQQehnllVgeQeUeUiQg Ped hjllS aY AI kaQ hjllSa f|UeWag aWW eUbjXda VkUlddaUV\dda bildeU,

VRP i ViQ WXU kaQ SnYeUka eWW |kaW kXQdeQgagePaQg Rch f|Uh|jd kXQdQ|jdheW. GaR eW al.

(2023, VV. 2, 9) bel\VeU hXU VkaSaQdeW aY iQQehnll Rch aWW SeUVRQaQSaVVa deW UikWade iQQehnlleW

kRPSleWWeUaU YaUaQdUa, Rch lU eQ Q\ckel f|U aWW l\ckaV eQgageUa Rch lRcka kRQVXPeQWeU. AWW

iQWeUageUa geQeUaWiY AI iQRP f|UeWag kaQ dlUf|U |ka bnde kYaliWeWeQ Sn deW kUeaWiYa

iQQehnlleW, VaPW deVV UeleYaQV Rch SnYeUkaQ Sn PRWWagaUQa (GaR eW al. 2023, V. 2).

TURWV aWW geQeUaWiY AI haU |SSQaW Q\a P|jligheWeU i hXU f|UeWag kaQ effekWiYiVeUa VkaSaQdeW aY

iQQehnll Rch hXU deQQa SUeciVeUaV efWeU VSecifika kXQdbehRY, W\deU WidigaUe fRUVkQiQg lYeQ Sn

aWW deW fiQQV XWPaQiQgaU kUiQg aQYlQdaQdeW Rch RW\dligheW kUiQg deVV effekWiYiWeW. SPRliQVki,

JaQXV]eZic] & WiQiaUVki (2023, V. 3) & MaW] eW al. (2024, VV. 1, 14) hlYdaU aWW deW fiQQV eQ

SURblePaWik kUiQg aQYlQdaQdeW aY geQeUaWiY AI f|U YiVXellW iQQehnllVVkaSaQde dn deW fiQQV

RVlkeUheWeU kUiQg hXUXYida deW Sn eWW effekWiYW VlWW lRckaU Rch eQgageUaU PnlgUXSSeQ. SWXdieU

YiVaU aWW PRWWagaUQa aY deW geQeUaWiYW VkaSade iQQehnlleW iQWe kXQde Vkilja Sn deW VRP gjRUWV

aY PlQVkligW aUbeWe, VaPW aWW XSSleYelVeQ aY deVVa YaU QlVWiQWill ideQWiVk. DlUePRW hlYdaV aWW

deVV effekWiYiWeW, i fRUP aY WidVVSaUaQde Rch f|UPnga aWW i VW|UUe XWVWUlckQiQg kXQQa

SeUVRQaliVeUa iQQehnlleW, geU geQeUaWiY AI f|UdelaU (ChaiVaWiWkXl, LXaQgQgaPkhXP, NRXlSXP

& KeUdYibXlYech 2023, V. 143; FeXeUUiegel eW al. 2024, V. 122).

2.2 GeQeUaWiY AI:V SnYeUkaQ Sn kXQdUelaWiRQeU
DeQ digiWala eUaQ haU Pedf|UW eQ RPYllYaQde f|UlQdUiQg i f|UeWageQV ekRV\VWeP Rch

aUbeWVPeWRdeU. DeQQa f|UlQdUiQg haU iQWe baUa YaUiW WekQRlRgiVk XWaQ RckVn kXlWXUell, efWeUVRP

deQ haU SnYeUkaW hXU f|UeWag Rch kRQVXPeQWeU iQWeUageUaU Ped YaUaQdUa (MaQVeU Pa\Qe, Dahl

& PelWieU 2021, V. 201). F|UeWag iPSlePeQWeUaU QXPeUa geQeUaWiY AI e[WeQViYW i ViQ dagliga

YeUkVaPheW, YilkeW VkeU i fRUP aY chaWbRWV, YiVXellW iQQehnllVVkaSaQde Rch SlaQeUiQg (APeeQ,

TaUhiQi, ReSSel, AQaQd 2021, V. 1). TidigaUe VWXdieU haU lagW VWRU YikW kUiQg hXU

kXQdiQWeUakWiRQeUQa Rch UelaWiRQeUQa SnYeUkaV aY geQeUaWiY AI, PeQ fRkXVeW haU fUlPVW legaW

Sn chaWbRWaU Rch kRPPXQikaWiRQ Will kXQdeUQa Yia We[W (PeUXchiQi, MRdeQa da SilYa &

MRQWeiUR Tei[eiUa 2024, VV. 1, 6). FRUVkQiQg PeQaU aWW deQ |kade aQYlQdQiQgeQ aY deQ Q\a

WekQRlRgiQ lU eWW VYaU Sn de |kade kUaYeQ Rch f|UYlQWQiQgaUQa hRV kXQdeUQa, Rch allWVn eWW VlWW

f|U aWW aQSaVVa Vig Rch P|Wa deQ Q\a digiWala eUaQ (APeeQ eW al. 2021, V. 1; AbX DaTaU &

SPRXd\ 2019, V. 22; AURUa, GXSWa, DeYi & Walia 2023, V. 4347; MaQVeU Pa\Qe, Dahl &
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PelWieU 2021, V. 205). Med AI kaQ f|UeWag |ka eQgagePaQg hRV kXQdeU geQRP e[WUeP

kXQdaQSaVVQiQg baVeUaW Sn WidigaUe daWa, YilkeW QnU de PeVW UeleYaQWa SRWeQWiella

kRQVXPeQWeUQa (APeeQ eW al. 2021, V. 1).

IPSlePeQWeUiQg aY geQeUaWiY AI i RUgaQiVaWiRQeU haU YiVaW Vig, i PnQga fall, YaUa eWW XSSVkaWWaW

YeUkW\g VRP P|jligg|U aWW kXQdeU Sn eWW effekWiYW VlWW kaQ VkaSa YlUde Yid iQWeUakWiRQ Ped

f|UeWageW i fUnga (MaQVeU Pa\Qe, Dahl & PelWieU 2021, V. 201). TidigaUe VWXdieU YiVaU aWW

iQWegUeUiQgeQ aY AI Rch digiWala WekQikeU haU eQ SRViWiY iQYeUkaQ Sn kXQdXSSleYelVeQ, geQRP

VkaSaQde aY SeUVRQligW iQQehnll Rch UeleYaQW kRPPXQikaWiRQ (KVheWUi eW al. 2023, V. 1; ValeUia

CalYR, DRlRUeV FUaQcR & FUaVTXeW 2023, V. 1175; AbX DaTaU & SPRXd\ 2019, V. 22). KVheWUi

eW al. (2023, V. 1) & GUegRU\, HeQfUidVVRQ, KagaQeU & K\UiakRX (2021, V. 545) PeQaU aWW

SeUVRQaliVeUiQg lU Q\ckelQ Will eQ XWPlUkaQde kXQdXSSleYelVe, VaPW aWW deWWa dUiYeU

eQgagePaQg Rch fUlPjaU eQ SRViWiY iQYeUkaQ Sn lRjaliWeW Rch kXQdUelaWiRQeU. GeQRP aWW VkaSa

iQV\Q kUiQg ViQa kXQdeU, deUaV SUefeUeQVeU Rch beWeeQdeP|QVWeU, haU AI VkaSaW Q\a

f|UXWVlWWQiQgaU f|U aWW |ka kXQdQ|jdheWeQ blaQd kXQdeUQa Rch UelaWiRQeUQa Ped deVVa (APeeQ

eW al. 2021, VV. 1-2). UW|YeU deVV kaSaciWeW aWW VkaSa SeUVRQaQSaVVaW YiVXellW iQQehnll, kaQ

AI-geQeUeUade chaWbRWV, eQligW APeeQ eW al (2021, V. 4) PiQVka fUXVWUaWiRQ hRV kXQdeU geQRP

kRQWiQXeUlig VXSSRUW f|U aWW l|Va SURbleP, YilkeW i ViQ WXU bidUaU Will eQ SRViWiY iQYeUkaQ Sn

YlUdeW aY WjlQVWeQ.

DlUePRW Pedf|U f|UeWageQV aQYlQdaQde aY geQeUaWiY AI iQWe eQdaVW SRViWiYa effekWeU Sn

kXQdeUQaV XSSleYda YlUde. FleUWaleW VWXdieU WaU XSS de SRWeQWiellW QegaWiYa iQVWlllQiQgaUQa Rch

XWfalleQ kUiQg deQQa aQYlQdQiQg aY WekQRlRgi Rch hXU deWWa haU eQ PRWVaWW iQYeUkaQ lQ Yad

f|UeWageQ f|UV|keU aWW nVWadkRPPa (AbX DaTaU & SPRXd\ 2019, V. 22; APeeQ eW al. 2021, V.

9). EQligW GUegRU\ eW al. (2021, V. 535) beURU deW XSSleYda YlUdeW hRV kXQdeQ Will VWRU del Sn i

YilkeQ XWVWUlckQiQg f|UeWag aQYlQdeU AI, VaPW hXUXYida deWWa lU PlUkbaUW elleU iQWe.

YWWeUligaUe fakWRUeU VRP QlPQV e[WeQViYW i deQ WidigaUe fRUVkQiQgeQ i f|UhnllaQde Will geQeUaWiY

AI:V SnYeUkaQ Sn kXQdYlUde U|U WilliW Rch iQWegUiWeW (KVheWUi eW al. 2023, VV. 4-5; GUegRU\ eW al.

2021, V. 536; APeeQ eW al. 2021, V. 9). F|U kRQVXPeQWeU lU deW YikWigW aWW klQQa WilliW Will

f|UeWageW, VaPW aWW iQfRUPaWiRQ Rch daWa VRP geQeUeUaV aY AI iQWe PiVVbUXkaV. AbX DaTaU &

SPRXd\ (2019, V. 22) beVkUiYeU deW VRP aWW kRQVXPeQWeU kaQ XSSleYa eQ klQVla aY

|YeUYakQiQg, i Rch Ped iQVaPliQg aY daWa, YilkeW i ViQ WXU lYeQ kaQ bidUa Will eQ QegaWiY bild

kUiQg WekQikeQ.
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2.3 IQWegUaWiRQ aY geQeUaWiY AI iQRP aUkiWekWXU Rch hePdeVigQ
F|UeWageQV VlWW aWW aUbeWa Sn iQRP aUkiWekWXU Rch hePdeVigQ haU XQdeU eQ lnQg Wid VeWW

deQVaPPa XW. DlU VkaSaQde SURceVVeQ Will VWRU del haU beVWnWW aY VkiVVeU, aQWiQgeQ f|U haQd

elleU i digiWala 3D-YeUkW\g f|U aWW Wa fUaP Q\a idpeU (TRQg eW al. 2023, V. 235; FaUeed, BRX

NaVVif & NRfal 2024, V. 1734). I Rch Ped deQ digiWala eUaQ haU deVVa SURceVVeU b|UjaW aWW

XWYecklaV Rch Wa Q\ fRUP, VSeciellW i WakW Ped deQ |kade XWYeckliQgeQ aY AI. VilkeW lU eWW

YeUkW\g VRP geU eWW effekWiYW Rch aQYlQdaUYlQligW alWeUQaWiY Will aWW XWYeckla YiVXellW iQQehnll,

lYeQ f|U deP VRP WidigaUe iQWe klQW Vig bekYlPa Ped de aYaQceUade 3D-SURgUaPPeQ (TRQg

eW al. 2023, VV. 235, 245). GeQeUaWiY AI haU kRPPiW aWW bli eWW P\ckeW WidVeffekWiYW YeUkW\g

VRP kaQ VkaSa kUeaWiYa idpeU Rch bildeU baVeUaW Sn WidigaUe daWa, QngRW VRP i deQQa bUaQVch lU

P\ckeW XSSVkaWWaW (LiaR, LX, Fei, GX & HXaQg 2024, V. 1; SaleP, MaQVRXU & Eldal\ 2024, V.

119).

EQligW WidigaUe fRUVkQiQg haU WekQikeQ SU|YaWV f|U aWW VkaSa deVigQ, b\ggQadeU Rch aQQaW

iQQehnll iQRP bUaQVcheQ f|U aWW XQdeUV|ka deVV SRWeQWial (LiaR eW al. 2024, V. 1; TRQg eW al.

2023, V. 245; SaleP, MaQVRXU & Eldal\ 2024, V. 119). UWifUnQ deVVa SU|YQiQgaU lU de fUlPVWa

f|UdelaUQa Ped aWW iPSlePeQWeUa geQeUaWiYa AI-WekQikeU f|U aWW VkaSa YiVXellW iQQehnll, deVV

f|UPnga aWW VQabbW Wa fUaP kUeaWiYa bildeU Rch l|VQiQgaU. DeWWa lU QngRW VRP RfWa begUlQVaU

PlQQiVkaQ, dn Yi VkaSaU idpeU baVeUaW Sn WidigaUe eUfaUeQheWeU Rch XSSleYda V\QeU, PedaQ

geQeUaWiY AI baVeUaU VkaSaQdeW fUnQ eQ baQk aY daWa fUnQ hela YlUldeQ (FaUeed, BRX NaVVif &

NRfal 2024, V. 1731; TRQg eW al. 2023, V. 236; Abdallah & EVWpYe] 2023, V. 12).

DeQ WidigaUe fRUVkQiQgeQ haU lYeQ bel\VW QackdelaU Ped AI-YeUkW\geW iQRP jXVW aUkiWekWXU

Rch hePdeVigQ. NngUa aY de QackdelaU VRP ideQWifieUaV lU VkaSaUQaV f|UlRUade kRSSliQg Will

deQ VlXWgilWiga SURdXkWeQ. Dn bildeU VkaSaV aY AI WaSSaV deQ SeUVRQliga SUlgelQ, QngRW VRP

PnQga YlUdeUaU h|gW, bnde kXQdeU Rch aQVWlllda (TRQg eW al. 2023, V. 238). ViVXellW

iQQehnllVVkaSaQde Ped hjllS aY geQeUaWiY AI kRPPeU lYeQ Ped RVlkeUheWeU Rch

felPaUgiQaleU dn UeVXlWaWeW Will VWRUa delaU iQWe allWid UeSUeVeQWeUaU deQ |QVkade YiViRQeQ (TRQg

eW al. 2023, VV. 238, 245; SaleP, MaQVRXU & Eldal\ 2024, V. 119). TURWV aWW SeUVRQeQ VRP

aQYlQdeU YeUkW\geW PaWaU iQ |QVkePnl bliU iQWe UeVXlWaWeW WillUlckligW bUa elleU QlUa deW VRP

PlQQiVkaQ hade kXQQaW Wa fUaP VjllY. UW|YeU deWWa, fiQQV deW lYeQ bek\PPeU glllaQde eWik

Rch XSShRYVUlWW. DeWWa aYVeU daWaQ VRP AI-YeUkW\geW hlPWaU ViQ iQVSiUaWiRQ fUnQ, YilkeW kaQ
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leda Will deVigQ Rch PRdelleU VRP likQaU WidigaUe YeUk (SaleP, MaQVRXU & Eldal\ 2024, V.

119; FaUeed, BRX NaVVif & NRfal 2024, V. 1743).

Resultaten frnn frngorna 1±4 av frngan: bed|m likheten mellan (A) den genererade bilden och (B) det faktiska

fotot (Sukkar et al. 2024 s. 19)

FigXUeQ illXVWUeUaU UeVXlWaWeQ fUnQ eQ XQdeUV|kQiQg dlU delWagaUQa bed|PW likheWeQ PellaQ eQ

AI-geQeUeUad bild (A) Rch eWW YeUkligW fRWRgUafi (B) aY Rlika aUkiWekWRQiVka RbjekW (SXkkaU eW

al. 2024 V. 19). UQdeUV|kQiQgeQ gjRUdeV f|U aWW PlWa fUaPgnQgeQ aY AI-geQeUeUade bildeU

SURdXceUade aY MidjRXUQe\ (SXkkaU eW al. 2024 V. 19).
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2.4 SaPPaQfaWWQiQg
SaPPaQfaWWQiQgVYiV VkaSaU liWWeUaWXU|YeUVikWeQ eQ bUed f|UVWnelVe kUiQg hXU geQeUaWiY AI

aQYlQdV Rch kaQ aQYlQdaV aY f|UeWag, VaPW hXU deWWa SnYeUkaU UelaWiRQeQ PellaQ kXQdeQ Rch

f|UeWageW. DeQ Q\a WekQRlRgiQ aSSliceUaV iQRP VWRUa delaU aY RUgaQiVaWiRQeU Rch aQYlQdV f|U

aWW effekWiYW VkaSa SeUVRQaliVeUaW iQQehnll Will kXQdeUQa, f|U aWW kXQQa eUbjXda WjlQVWeU VRP

VWlUkeU YlUdeW f|U kXQdeQ. I Rch Ped deQ WYeW\diga iQVWlllQiQgeQ kUiQg f|UeWagV aQYlQdQiQg aY

geQeUaWiY AI, Rch deQ VakQade fRUVkQiQgeQ glllaQde hXU YiVXellW iQQehnll SnYeUkaU UelaWiRQeQ

ViQVePellaQ, bidUaU deQQa VWXdie Will eQ RPfaWWaQde Rch f|UW\dligaQde f|UVWnelVe kUiQg deWWa.

GeQRP aWW XQdeUV|ka bUaQVcheQ f|U aUkiWekWXU Rch hePdeVigQ kRPPeU deWWa W\dligW

SUeVeQWeUaV XWifUnQ f|UeWageQV aQYlQdQiQg aY geQeUaWiY AI f|U aWW VkaSa YiVXellW iQQehnll.

3. TeRUeWiVkW UaPYeUk

I det teoretiska ramverket f|r denna studie integreras koncepten personalisering och

vlrdesamskapande tillsammans med teorin, diffusion of innovation. Detta g|rs f|r att skapa

en djupare f|rstnelse f|r hur implementeringen av generativ AI pnverkar och har f|rlndrat

arbetsprocesser och kundinteraktioner inom arkitekt- och hemdesign branschen. Med hjllp

av detta ramverk kan vi anal\sera insamlad data och f|rstn den pngnende digitaliseringen

och dess inverkan pn branschen, och dlrmed besvara frngestlllningarna.

3.1 PeUVRQaliVeUiQg
PeUVRQaliVeUiQg iQRP deWaljhaQdelQ iQQeblU aWW VkUlddaUV\ iQQehnll Rch WjlQVWeU baVeUaW Sn

daWa f|U aWW aQSaVVa eUbjXdaQdeQ efWeU kXQdeQV behRY (SUiQiYaVaQ, RXW] & PaXZelV 2016, V.

3). MnleW Ped SeUVRQaliVeUiQg lU aWW eUbjXda de PeVW llPSliga SURdXkWeUQa Yid UlWW SlaWV Rch

WidSXQkW f|U aWW WillfUedVVWllla kRQVXPeQWeUQa (SXQikka & BUagge 2012, V. 10049). DeWWa geU

f|UdelaU f|U bnde nWeUf|UVlljaUe Rch kXQdeU efWeUVRP iQdiYidXellW aQSaVVade SURdXkWeU, WjlQVWeU

Rch iQWeUakWiRQeU lU aWWUakWiYa f|U kRQVXPeQWeUQa (SXQikka & BUagge 2012, V. 10050). Med

SeUVRQaliVeUad SUiVVlWWQiQg, VlUVkilW QlU deQ kRPbiQeUaV Ped SlaWVbaVeUade V\VWeP, kaQ leda

Will ekRQRPiVka YiQVWeU f|U kRQVXPeQWeUQa Rch hjllSa deP faWWa PeU YlliQfRUPeUade beVlXW.

DeVVXWRP haU kYaliWeWeQ Rch f|UdelaUQa Ped SeUVRQaliVeUiQg YiVaW Vig |ka k|SiQWeQWiRQeQ

(SXQikka & BUagge 2012, V. 10051).
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3.1.1 Implementering av teknologin

IQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ kaQ geQeUaWiY AI VSela eQ aYg|UaQde URll i aWW dUiYa

SeUVRQaliVeUiQgeQ fUaPnW. GeQRP aWW aQYlQda AI f|U aWW geQeUeUa kXQdaQSaVVaW iQQehnll,

VnVRP YiVXaliVeUiQgaU aY UiWQiQgaU i Rlika Pilj|eU elleU aQSaVVade deVigQf|UVlag, kaQ f|UeWag

eUbjXda eQ h|gUe gUad aY SeUVRQaliVeUiQg lQ WidigaUe (T\UYliQeQ, KaUjalXRWR & SaaUijlUYi

2020, V. 2). GeQeUaWiY AI, eUbjXdeU Q\a P|jligheWeU aWW VkaSa SeUVRQliga Rch eQgageUade

kXQdXSSleYelVeU geQRP aWW geQeUeUa iQQehnll VRP lU VkUlddaUV\WW f|U deQ eQVkilda kXQdeQ.

DeVVa AI-YeUkW\g kaQ aQal\VeUa kXQddaWa Rch VkaSa YiVXella XSSleYelVeU VRP VSeglaU

kXQdeQV WidigaUe iQWeUakWiRQeU Rch SUefeUeQVeU. Pn Vn VlWW kaQ geQeUaWiY AI bidUa Will aWW VkaSa

eQ klQVla aY SeUVRQaliVeUiQg Rch UeleYaQV i deW digiWala kXQdP|WeW, lYeQ XWaQ f\ViVk QlUYaUR,

YilkeW kaQ f|UblWWUa kXQdeQV beVlXWVSURceVV Rch |ka WillfUedVVWlllelVe Rch lRjaliWeW (Lee, HRQg

& Lee 2024, V. 2). AI kaQ lYeQ aQYlQdaV f|U aWW f|UXWVlga kXQdbehRY, SeUVRQaliVeUa WjlQVWeU

Rch aXWRPaWiVeUa UXWiQPlVViga iQWeUakWiRQeU, YilkeW fUig|U PlQVkliga UeVXUVeU f|U PeU

kRPSle[a Rch YlUdeVkaSaQde akWiYiWeWeU (HXaQg & RXVW 2018, 155).

3.1.2 Kritik mot personalisering

TURWV de PnQga f|UdelaUQa Ped SeUVRQaliVeUiQg fiQQV deW RckVn kUiWik Rch XWPaQiQgaU VRP lU

YikWiga aWW beakWa, YaUaY de VW|UVWa XWPaQiQgaUQa lU iQWegUiWeWV- Rch daWaVk\ddVUegleU

(KaUZaW]ki, D\W\QkR, TUeQ] & VeiW 2017, VV. 370-371). EQ aY de PeVW fUaPWUldaQde

kUiWikeUQa PRW SeUVRQaliVeUiQg lU deQ Vn kallade SaUadR[eQ PellaQ SeUVRQaliVeUiQg Rch

iQWegUiWeW, dlU kRQVXPeQWeU VWlllV iQf|U YaleW PellaQ f|UdelaUQa Ped SeUVRQaliVeUiQg Rch de

SRWeQWiella UiVkeUQa f|U deUaV SeUVRQliga iQWegUiWeW. DeQQa SaUadR[ beVkUiYeU hXU iQdiYideU

VRP h|gW YlUdeUaU ViQ SeUVRQliga iQWegUiWeW RfWa lU PiQdUe beQlgQa aWW XSSVkaWWa

SeUVRQaliVeUiQg, efWeUVRP deWWa RfWa kUlYeU aWW de delaU SeUVRQlig iQfRUPaWiRQ. DeWWa kaQ leda

Will aWW kRQVXPeQWeU aYVWnU fUnQ SeUVRQaliVeUiQg f|U aWW XQdYika UiVkeU aVVRcieUade Ped

XWllPQaQdeW aY SeUVRQlig iQfRUPaWiRQ (ZhX, OX, YaQ deQ HeXYel & LiX 2017, V. 425).

DlUPed lU fUngaQ RP eWik Rch WUaQVSaUeQV YikWig aWW Wa hlQV\Q Will QlU AI iPSlePeQWeUaV iQRP

f|UeWag. NlU AI iQWe kaQ VkiljaV fUnQ PlQVkliga akW|UeU, XSSVWnU Vn kallade "cRXQWeUfeiW VeUYice

eQcRXQWeUV", dlU kXQdeQ kaQVke iQWe lU PedYeWeQ RP aWW de iQWeUageUaU Ped eQ PaVkiQ. DeWWa

kaQ leda Will fUngRU RP f|UWUReQde Rch aXWeQWiciWeW i kXQdUelaWiRQeU (RaVhid, Nika & ThRPaV

2021, V. 2).
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3.2 VlUdeVaPVkaSaQde
VlUdeVaPVkaSaQde UeSUeVeQWeUaU eQ iQWeUakWiY SURceVV dlU f|UeWag Rch kXQdeU WillVaPPaQV

bidUaU Will aWW VkaSa YlUde. DeQQa VaPYeUkaQ bU\WeU PRW de WUadiWiRQella V\QVlWWeQ Sn

YlUdeVkaSaQde geQRP aWW iQf|Ua eQ PRdell VRP lU PeU d\QaPiVk Rch iQYRlYeUaQde. PURceVVeQ

lU VlUVkilW UeleYaQW iQRP WjlQVWePaUkQadVf|UiQg dlU kXQdeQV akWiYa delWagaQde lU aYg|UaQde

(SaaUijlUYi, KaQQaQ & KXXVela 2013, V. 6). EQ ceQWUal aVSekW aY YlUdeVaPVkaSaQde lU

kXQdeUQaV URll VRP akWiYa bidUagVgiYaUe. GeQRP aWW dUa Q\WWa aY kXQdeUQaV kXQVkaSeU,

flUdigheWeU Rch eUfaUeQheWeU kaQ f|UeWag XWYeckla SURdXkWeU Rch WjlQVWeU VRP lU blWWUe

aQSaVVade Will kXQdeUQaV behRY Rch f|UYlQWQiQgaU. DeWWa VkeU geQRP aWW iQWegUeUa kXQdeUQaV

feedback Rch idpeU i XWYeckliQgVSURceVVeQ, YilkeW ledeU Will PeU iQQRYaWiYa Rch VkUlddaUV\dda

l|VQiQgaU (SaaUijlUYi, KaQQaQ & KXXVela 2013, V. 6). GeQRP VaPaUbeWe Ped kXQdeU kaQ

f|UeWag geQeUeUa Q\a idpeU Rch l|VQiQgaU VRP kaQVke iQWe hade XSSkRPPiW iQWeUQW (VallVWU|P

& Ale[aQdeU 2023, V. 202; SaaUijlUYi, KaQQaQ & KXXVela 2013, V. 6).

3.2.1 Implementering av teknologi

TekQRlRgiVka fUaPVWeg haU lYeQ P|jliggjRUW Q\a VlWW f|U f|UeWag aWW eQgageUa kXQdeU i

YlUdeVkaSaQdeSURceVVeQ (SaaUijlUYi, KaQQaQ & KXXVela 2013, V. 6). GeQRP aWW iQWegUeUa

geQeUaWiY AI i deQQa SURceVV kaQ f|UeWag VkaSa djXSaUe Rch PeU SeUVRQliga kXQdUelaWiRQeU,

YilkeW kaQ leda Will |kad kXQdWillfUedVVWlllelVe Rch f|UblWWUad f|UeWagVSUeVWaQda (LXVch &

NaPbiVaQ 2015, V. 162; MaQVeU Pa\Qe, Dahl & PelWieU 2021, V. 204). DeQQa SURceVV bliU

allWPeU UeleYaQW i eQ digiWaliVeUad YlUld dlU AI-WekQRlRgieU P|jligg|U Q\a fRUPeU aY VaPaUbeWe

Rch iQWeUakWiRQ. GeQRP aWW iQWegUeUa kXQdeUQaV iQSXW Rch AI:V aQal\WiVka f|UPngRU kaQ

f|UeWag XWYeckla WjlQVWeU Rch SURdXkWeU VRP blWWUe P|WeU kXQdeUQaV f|UYlQWQiQgaU Rch

|QVkePnl, YilkeW ledeU Will |kad kXQdWillfUedVVWlllelVe Rch lRjaliWeW (LXVch & NaPbiVaQ 2015,

V. 162).

3.2.2 Co- design & Co- development

F|UeWag kaQ lYeQ iPSlePeQWeUa cR-deVigQ Rch cR-deYelRSPeQW SURceVVeU dlU kXQdeUQa

iQbjXdV aWW delWa i deVigQ Rch XWYeckliQg aY Q\a SURdXkWeU. DeWWa kaQ iQklXdeUa allW fUnQ

iQiWiala deVigQidpeU Will SURWRW\SiQg Rch VlXWliga SURdXkWWeVWeU. GeQRP aWW iQYRlYeUa kXQdeU i

deVVa VWadieU kaQ f|UeWag VlkeUVWllla aWW de VlXWliga SURdXkWeUQa lU Yll aQSaVVade Will kXQdeUQaV

|QVkePnl Rch behRY, YilkeW |kaU VaQQRlikheWeQ f|U f|UVlljQiQg (SaaUijlUYi, KaQQaQ & KXXVela

2013, V. 13).
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3.2.3 Vlrdesamf|rst|rande

DeW haU lYeQ fUaPf|UWV kUiWik PRW WeRUiQV QRUPaWiYa biaV, dlU deQ aQWaV leda Will SRViWiYa

SURceVVeU Rch XWfall XWaQ aWW WillUlckligW beakWa P|jligheWeQ f|U QegaWiYa kRQVekYeQVeU, dlUPed

PnVWe begUeSSeW YlUdeVaPf|UVW|UaQde beakWaV (EcheYeUUi & SknlpQ 2021, V. 228). DeWWa

aQWagaQde RP XWeVlXWaQde SRViWiYa XWfall ifUngaVlWWV, dn iQWeUakWiRQeU PellaQ akW|UeU RckVn kaQ

leda Will QegaWiYa UeVXlWaW Rch dlUPed PiQVka YlUdeW VQaUaUe lQ aWW VkaSa deW (HaQVeQ 2019, V.

74; Ale[aQdeU & VallVWU|P 2023, V. 202). VlUdeVaPf|UVW|UaQde XSSVWnU QlU UeVXUVeU

PiVVbUXkaV elleU iQWe iQWegUeUaV Sn eWW VlWW VRP lU llPSligW elleU f|UYlQWaW aY de aQdUa

akW|UeUQa i iQWeUakWiRQeQ. DeWWa kaQ Vke bnde aYVikWligW Rch RaYVikWligW Rch kaQ SnYeUka bnde

iQdiYidXella Rch RUgaQiVaWRUiVka YllbefiQQaQdeQ (EcheYeUUi & SknlpQ 2021, V. 228). DeW haU

lYeQ SnSekaWV aWW deW fiQQV bUiVW Sn UeflekWiRQ |YeU WilllPSbaUheWeQ, VaPW RWillUlckliga Rch

RklaUa defiQiWiRQeU aY YlUdeVaPVkaSaQde. DeQQa bUiVW Sn klaUheW Rch eQheWlig f|UVWnelVe kaQ

begUlQVa kRQceSWeWV aQYlQdbaUheW Rch XWYeckliQg iQRP fRUVkQiQg Rch SUakWik (EcheYeUUi &

SknlpQ 2021, VV. 228-229). TURWV deQ Yl[aQde digiWaliVeUiQgeQ Rch geQeUaWiY AI:V VWRUa

SRWeQWial f|U YlUdeVaPVkaSaQde, fiQQV deW behRY aY \WWeUligaUe fRUVkQiQg Sn hXU geQeUaWiY AI

SnYeUkaU deQQa SURceVV.

3.3 DiffXViRQ Rf IQQRYaWiRQ TheRU\ (DOI)

DiffXViRQ Rf iQQRYaWiRQ (DOI) lU eQ WeRUi VRP XWYeckladeV aY EYeUeWW M. RRgeUV. RRgeU'V

fRUVkQiQg RP iQQRYaWiRQVVSUidQiQg SXbliceUadeV f|UVW 1962 Rch haU VedaQ deVV geWWV XW i fleUa

Rlika XSSlagRU Rch YRl\PeU, efWeU UedigeUiQg Rch kUiWik. TeRUiQ haU jXVWeUaWV XQdeU fleUa

deceQQieU Rch haU QRggUaQW XQdeUV|kW hXU eQ iQQRYaWiRQ VSUidV iQRP Rch PellaQ f|UeWag, Rch

hXU deWWa kaQ XSSQnV VQabbW. DeQ XSSlaga aY Diffusion of Innovations VRP PeVWadelV haU

aQYlQWV f|U deQQa VSecifika VWXdie lU XSSlagaQ fUnQ 1995.

3.3.1 Implementering av teori

AdRSWiRQVSURceVVeQ beVkUiYeU hXU iQdiYideU geQRPgnU Rlika VWadieU fUnQ f|UVWa klQQedRP RP

eQ iQQRYaWiRQ Will deVV fXllVWlQdiga aQWagaQde elleU aYYiVaQde. PURceVVeQ lU iQdelad i feP VWeg:

kunskapsstadiet, |vertalningsstadiet, beslutsstadiet, implementeringsstadiet och

bekrlftelsestadiet. VaUje VWeg UeSUeVeQWeUaU eQ SV\kRlRgiVk faV dlU iQdiYideQ beaUbeWaU

iQfRUPaWiRQ Rch faWWaU beVlXW VRP U|U iQQRYaWiRQeQ (RRgeU 1995, V. 162). Kunskapsstadiet lU

deW f|UVWa VWegeW dlU iQdiYideQ bliU PedYeWeQ RP iQQRYaWiRQeQ Rch deVV fXQkWiRQeU, YilkeW
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RckVn aQVeV YaUa deW PeVW f|UekRPPaQde VWegeW (CXUWiV 2020, VV. 148-150). DeWWa beW\deU aWW

iQdiYideU fnU gUXQdllggaQde iQfRUPaWiRQ RP deVV fXQkWiRQ Rch SRWeQWiella f|UdelaU (RRgeU

1995, V. 162). UQdeU |vertalningsstadiet fRUPaU iQdiYideQ eQ aWWiW\d Will iQQRYaWiRQeQ, RfWa

iQflXeUad aY iQWeUSeUVRQella QlWYeUk Rch QlUa bekaQWaV nVikWeU (RRgeU 1995, V. 167).

Beslutsstadiet lU SXQkWeQ dlU iQdiYideQ YlljeU aWW aQWa elleU aYYiVa iQQRYaWiRQeQ. OP eQ kUiWiVk

PaVVa aY iQdiYideU i deW VRciala V\VWePeW haU aQWagiW iQQRYaWiRQeQ, |kaU VaQQRlikheWeQ aWW fleU

kRPPeU aWW f|lja efWeU (RRgeU 1995, V. 171). Implementeringsstadiet iQQeblU aWW iQdiYideQ

b|UjaU aQYlQda iQQRYaWiRQeQ Rch XWYlUdeUaU deVV effekWiYiWeW i SUakWikeQ. LedaUVkaS Rch

UeVXUVallRkeUiQg lU lYeQ aYg|UaQde i iPSlePeQWeUiQgVVWadieW. EffekWiY iPSlePeQWeUiQg

iQQeblU PeU lQ WekQiVk iQWegUaWiRQ; deQ kUlYeU lYeQ kXlWXUell Rch RUgaQiVaWRUiVk aQSaVVQiQg

(RRgeU 1995, V. 171). SlXWligeQ kRPPeU bekrlftelsestadiet dlU iQdiYideQ XWYlUdeUaU ViWW beVlXW

aWW aQWa iQQRYaWiRQeQ efWeU aWW ha aQYlQW deQ XQdeU eQ Wid. HlU V|keU iQdiYideQ bekUlfWelVe Sn

beVlXWeW aWW aQWa iQQRYaWiRQeQ YaU kRUUekW (CXUWiV 2020, V. 151; RRgeU 1995, V. 181).

3.3.2 Ekonomiska och ps\kologiska faktorer

AdRSWiRQVSURceVVeQ bidUaU Will aWW f|UklaUa YaUf|U YiVVa iQQRYaWiRQeU aQWaV VQabbaUe lQ aQdUa.

DeQQa f|UVWnelVe lU aYg|UaQde f|U aWW RUgaQiVaWiRQeU Rch iQdiYideU Vka kXQQa VSUida Q\a idpeU

Rch WekQRlRgieU PeU effekWiYW iQRP ViQa RPUndeQ Rch VaPhllleQ, geQRP aWW ideQWifieUa Rch

haQWeUa de fakWRUeU VRP SnYeUkaU hXU VQabbW Rch effekWiYW eQ iQQRYaWiRQ kaQ aQWaV (CXUWiV

2020, V. 151: RRgeUV 1995, V. 213). Vid iPSlePeQWeUiQg aY Q\a WekQikeU haU ekRQRPiVka

fakWRUeU eQ aYg|UaQde URll i adRSWiRQVhaVWigheWeQ, dlU l|QVaPheW RfWa lU aYg|UaQde f|U hXU

VQabbW eQ iQQRYaWiRQ aQWaV, VlUVkilW i kRQkXUUeQVXWVaWWa PaUkQadeU. TURWV deWWa lU deW

RVaQQRlikW aWW eQbaUW ekRQRPiVka fakWRUeU VW\U. RRgeUV (1995, V. 213) beWRQaU lYeQ YikWeQ aY

VRciala Rch SV\kRlRgiVka SURceVVeU i diffXViRQVSURceVVeQ. HaQ aUgXPeQWeUaU f|U aWW diffXViRQ

iQWe baUa lU eQ ekRQRPiVk, XWaQ RckVn eQ VRcial Rch SV\kRlRgiVk SURceVV dlU iQdiYideUV Rch

gUXSSeUV iQWeUakWiRQeU VSelaU eQ ceQWUal URll (O]aki & DRdgVRQ 2010, V. 314; RRgeUV 1995, V.

213).

3.3.3 Kritik mot DOI

EQ aY de PeVW fUaPWUldaQde kUiWikeUQa PRW DOI lU deW Vn kallade SUR-iQQRYaWiRQVbiaVeW. DeWWa

iQQeblU eQ WeQdeQV aWW |YeUYlUdeUa f|UdelaUQa Ped eQ iQQRYaWiRQ Rch aQWa aWW deQ b|U VSUidaV

Rch aQWaV aY alla PedlePPaU i eWW VRcialW V\VWeP XWaQ aQSaVVQiQg elleU kUiWiVk gUaQVkQiQg.

DeQQa kUiWik SekaU Sn eQ gUXQdllggaQde bUiVW i diffXViRQVWeRUiQ, QlPligeQ aQWagaQdeW aWW eQ
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iQQRYaWiRQ SeU aXWRPaWik lU |QVkYlUd Rch b|U aQWaV VQabbW aY alla iQRP eWW giYeW V\VWeP

(O]aki & DRdgVRQ 2010, V. 318). DeWWa bel\VeU YikWeQ aY aWW kRQWiQXeUligW XWYlUdeUa

WeRUeWiVka UaPYeUk baVeUaW Sn bnde WeRUeWiVka Rch SUakWiVka iQVikWeU f|U aWW VlkeUVWllla deUaV

UeleYaQV Rch effekWiYiWeW i aWW f|UVWn Rch f|UblWWUa hXU iQQRYaWiRQeU aQWaV Rch aQYlQdV i

VaPhllleW.

3.5 ReleYaQV f|U fRUVkQiQgVRPUndeW
I deW WeRUeWiVka UaPYeUkeW f|U deQQa VWXdie kRPbiQeUaV begUeSSeQ SeUVRQaliVeUiQg Rch

YlUdeVaPVkaSaQde Ped DOI f|U aWW XQdeUV|ka hXU geQeUaWiY AI SnYeUkaU aUbeWVSURceVVeU Rch

kXQdUelaWiRQeU iQRP bUaQVcheQ f|U aUkiWekW- Rch hePdeVigQ. PeUVRQaliVeUiQg beVkUiYV VRP

aQSaVVQiQg aY iQQehnll Rch WjlQVWeU f|U aWW P|Wa kXQdeQV behRY, YilkeW kaQ f|UblWWUaV geQRP

aQYlQdQiQg aY geQeUaWiY AI f|U aWW VkaSa VkUlddaUV\dda deVigQf|UVlag. VlUdeVaPVkaSaQde

beWRQaV VRP eQ iQWeUakWiY SURceVV dlU f|UeWag Rch kXQdeU gePeQVaPW VkaSaU YlUde, eQ

SURceVV VRP kaQ f|UVWlUkaV geQRP WekQRlRgiVka fUaPVWeg VRP geQeUaWiY AI. DOI aQYlQdV f|U

aWW f|UVWn VSUidQiQgeQ aY Q\a idpeU Rch WekQikeU, VnVRP geQeUaWiY AI, iQRP Rch PellaQ

VaPhllleQ Rch f|UeWag. SWXdieQ bel\VeU lYeQ XWPaQiQgaU Rch kUiWik PRW deVVa kRQceSW, VnVRP

iQWegUiWeWV- Rch daWaVk\ddVUegleU.

GeQRP aWW iQWegUeUa deVVa WeRUieU VkaSaU Yi eWW RPfaWWaQde UaPYeUk f|U aWW adUeVVeUa deQ

ideQWifieUade fRUVkQiQgVlXckaQ RP iPSlePeQWeUiQg aY geQeUaWiY AI iQRP aUkiWekWXU- Rch

hePdeVigQ. DeQQa WeRUeWiVka gUXQd geU RVV YeUkW\geQ aWW aQal\VeUa deW ePSiUiVka PaWeUialeW

f|U aWW kXQQa VYaUa Sn YnUa fRUVkQiQgVfUngRU.
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(Modell 1: Illustrerar hur personalisering, vlrdesamskapande och DOI lr sammanllnkade processer

som tillsammans bildar det teoretiska ramverket. Modellen bel\ser bnde f|rdelarna och

utmaningarna, samt hur det kopplas samman, egen modell)

4. MeWRd

I f|ljande kapitel presenteras det metodval som har anvlnts i studien samt hur urval och

avgrlnsningar av material genomf|rts. Insamlingen av empirin tar utgnngspunkt i en

kvalitativ metod dlr semistrukturerade intervjuer och digital dokumentanal\s ligger till

grund f|r studien. Slutligen presenteras varf|r denna metod valts, tillvlgagnngsslttet och

etiska stlllningstaganden.

4.1 MeWRdRlRgi
S\fWeW Ped aUbeWeW lU aWW Willf|Ua eQ f|UdjXSad f|UVWnelVe f|U hXU geQeUaWiY AI geQRP YiVXellW

iQQehnllVVkaSaQde SnYeUkaU kXQdUelaWiRQeU Rch aUbeWVSURceVVeU iQRP bUaQVcheQ f|U aUkiWekWXU

Rch hePdeVigQ. F|U aWW VaPla iQ UeleYaQW ePSiUi haU eQ kYaliWaWiY PeWRd YalWV dlU

VePiVWUXkWXUeUade iQWeUYjXeU Rch digiWal dRkXPeQWaQal\V XWf|UWV. BU\PaQ (2018, VV. 562, 564)
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PeQaU aWW deQQa iQWeUYjXfRUP lU P\ckeW aQYlQdbaU f|U fle[ibiliWeW Rch aWW fn fUaP iQVikWeU hRV

delWagaUQa, YilkeW i deWWa fall geU eQ Yll baVeUad gUXQd f|U aQal\VeQ. DlUefWeU g|UV eQ digiWal

dRkXPeQWaQal\V f|U aWW fn eQ W\dligaUe iQblick glllaQde UelaWiRQeUQaV SnYeUkaQ, YilkeW lU eWW

P\ckeW llPSligW Yal eQligW BRZeQ (2009, V. 30) VRP PeQaU aWW dRkXPeQWaQal\V lU eWW P\ckeW

effekWiYW VlWW aWW kRPSleWWeUa daWa Sn.

DeQ kYaliWaWiYa fRUVkQiQgeQ kRPPeU Wa VWnQdSXQkW XU eWW iQWeUSUeWaWiYiVWiVkW Rch eWW

heUPeQeXWiVWiVkW V\QVlWW (BU\PaQ 2018, V. 52; AQdeUVVRQ 2014, V. 55). IQWeUSUeWaWiYiVP

gUXQdaV i aWW iQfRUPaWiRQ PnVWe WRlkaV aY PlQQiVkRU Rch aWW deW iQWe fiQQV eWW VlXWgilWigW

UeVXlWaW baVeUaW Sn fakWa. DeQQa ideRlRgi WillnWeU RVV aWW W\da VYaUeQ fUnQ ePSiUiQ f|U aWW fn eQ

bild aY hXU aQYlQdQiQg aY geQeUaWiY AI iQRP hePdeVigQ Rch aUkiWekWXU XSSleYV XWifUnQ

f|UeWageQV Rch PlQQiVkRUQaV egQa SeUVSekWiY. DeWWa i kRPbiQaWiRQ Ped heUPeQeXWik, VRP

gUXQdaV i aWW |ka f|UVWnelVeQ f|U VakeU Rch WiQg, VQaUaUe lQ aWW fiQQa eQ f|UklaUiQg (AQdeUVVRQ

2014, V. 55), kRPPeU aWW hjllSa RVV aWW W\da Rch WRlka VYaUeQ fUnQ deW iQVaPlade PaWeUialeW. Vi

aQYlQde RVV aY eQ abdXkWiY PeWRd f|U aWW geQRPf|Ua VWXdieQ. DeWWa iQQeblU aWW WeRUieU f|UVW

haU VaPPaQVWlllWV, YilkeW haU f|ljWV aY iQVaPliQg ePSiUi (BU\PaQ 2018, V. 478). DlUefWeU haU

WeRUieUQa kRUUigeUaWV XWefWeU eQ aQal\V aY deW ePSiUiVka PaWeUialeW f|U aWW Sn eWW effekWiYW Rch

giYaQde YiV kXQQa WRlka iQWeUYjXeU Rch digiWala dRkXPeQW.

4.2 IQVaPliQg aY daWa
F|r att svara pn frngestlllningarna har vi valt att anvlnda oss av en kombinerad kvalitativ

metod som bestnr av semistrukturerade intervjuer och digital dokumentanal\s.

4.2.1 Semistrukturerade intervjuer

DeWWa PeWRdkaSiWel V\fWaU Will aWW SUeVeQWeUa WillYlgagnQgVVlWWeW f|U de VePiVWUXkWXUeUade

iQWeUYjXeUQa. SePiVWUXkWXUeUade iQWeUYjXeU haU YalWV dn deW lU eQ llPSlig kYaliWaWiY PeWRd f|U

aWW fn djXSgneQde iQVikWeU i PlQQiVkRUV XSSleYelVeU, WaQkaU Rch klQVlRU kUiQg eWW YiVVW

feQRPeQ (DaleQ 2015, V. 11). GeQRP deWWa PeWRdYal haU iQWeUYjXSeUVRQeUQa, Sn eWW |SSeW VlWW,

fnWW P|jligheW aWW VYaUa Sn fUngRUQa VRP lU VWlllda XWefWeU beVWlPda WePaQ glllaQde blaQd

aQQaW aQYlQdQiQg aY geQeUaWiY AI, kXQdSnYeUkaQ Rch aUbeWVSURceVVeU. DeWWa haU lYeQ

P|jliggjRUW fUngRU Rch VYaU VRP aQSaVVaWV efWeU deQ iQWeUYjXade, YilkeW giYiW RVV PeU

deWaljeUade Rch Uika VYaU (LaQW] 1993, VV. 27-28; DaleQ 2015, VV. 14-16). Dn deW haU

iQWeUYjXaWV f|UeWag VRP bnde aQYlQdeU Rch iQWe aQYlQdeU geQeUaWiY AI haU Yi XWgnWW fUnQ WYn
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Rlika iQWeUYjXgXideU (bilaga 1 & 2), dlU fUngRU aQSaVVaWV efWeU f|UeWageWV iPSlePeQWeUiQg aY

deQQa WekQik. DeVVa gXideU haU XWgnWW fUnQ BU\PaQ (2018, V. 570), Rch b|UjaU Ped iQledaQde

fUngRU, f|U aWW VedaQ |YeUgn Will de WePaQ VRP geU PajRUiWeWeQ aY de aYg|UaQde PaWeUialeW, Rch

aYVlXWaV Ped fUngRU f|U aWW kQ\Wa ihRS VlckeQ.

F|U aWW VaPla iQ ePSiUiVkW PaWeUial Yalde Yi aWW iQWeUYjXa f|UeWag iQRP deQ Yalda bUaQVcheQ.

DeWWa gjRUdeV f|U aWW fn iQVikWeU kUiQg deUaV SeUVSekWiY Sn aQYlQdQiQg aY geQeUaWiY AI f|U aWW

VkaSa YiVXellW iQQehnll, VaPW f|U aWW fn h|Ua deUaV XSSleYelVeU kUiQg hXU deW SnYeUkaU

UelaWiRQeQ Ped kXQdeU. Vi iQWeUYjXade nWWa SeUVRQeU Sn Ve[ Rlika f|UeWag Rch deVVa

kRQWakWadeV geQRP Pail. IQWeUYjXWideQ YaUieUade, Rch deVVa Sngick i VQiWW eQ WiPPe f|U aWW

VaPla iQ WillUlckligW Ped ePSiUiVkW PaWeUial. JlPf|UW Ped deQ PeU VWUXkWXUeUade

iQWeUYjXPeWRdeQ geU VePiVWUXkWXUeUade iQWeUYjXeU, i deWWa fall, eQ blWWUe f|UVWnelVe f|U hXU

f|UeWageQ XSSleYeU aWW aQYlQdQiQg aY geQeUaWiY AI iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ

SnYeUkaU iQWeUakWiRQeUQa Ped kXQdeQ Rch aUbeWVSURceVVeQ (BU\PaQ 2018, VV. 257, 562).

IQWeUYjXSeUV
RQ

AliaV DaWXP AUbeWVURll PlaWV Tid AQYlQdeU
AI

IQWeUYjX 1 AQQa 18/4 Bild-Rch PaUkQadVaQVYaUig
Sn iQUedQiQgVf|UeWag

DigiWal 1h 5 PiQ Ja

IQWeUYjX 2 Mikael 23/4 IQdXVWUideVigQeU Sn
VkaQdiQaYieQV VW|UVWa
aUkiWekWkRQWRU

DigiWal 1h 3 PiQ Ja

IQWeUYjX 3 EPPa 24/4 IQUedQiQgVaUkiWekW-
EgeQf|UeWagaUe

DigiWal 50 PiQ Nej

IQWeUYjX 4 RickaUd 26/4 KUeaWiY ledaUe Sn eWW aY
QRUdeQV VW|UVWa
aUkiWekWb\UneU

DigiWal 1 h Ja

IQWeUYjX 5 MagQXV 2/5 MeWRdikXWYeckliQgVaQVYaUig
Sn VkaQdiQaYieQV VW|UVWa
aUkiWekWkRQWRU

Pn SlaWV 1h 15 PiQ Ja

IQWeUYjX 6 PeWUa 3/5 AUkiWekW- EgeQf|UeWagaUe DigiWal 1h 6 PiQ Nej

IQWeUYjX 7 Bj|UQ 6/5 AUkiWekW- EgeQf|UeWagaUe DigiWal 1h 7 PiQ Ja

IQWeUYjX 8 AQdeUV 8/5 CIO Sn VkaQdiQaYieQV
VW|UVWa aUkiWekWkRQWRU

DigiWal 1 h Ja

(Tabell 1 - Information glllande intervjuer, egen tabell)
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4.2.2 Digital dokumentanal\s

UW|YeU VePiVWUXkWXUeUade iQWeUYjXeU gjRUdeV lYeQ digiWal dRkXPeQWaQal\V f|U aWW XSSQn

WeRUeWiVk PlWWQad (BU\PaQ 2018, V. 607). UUVSUXQgligeQ SlaQeUadeV deW aWW XWf|UaV 10

iQWeUYjXeU, PeQ Sn gUXQd aY aWW PnQga f|UeWag hade begUlQVaW Ped Wid Yalde Yi aWW kRPSleWWeUa

ePSiUiQ geQRP deQQa PeWRd. GeQRP aWW geQRPf|Ua eQ digiWal dRkXPeQWaQal\V haU kXQdeUQaV

nVikWeU Rch SeUVSekWiY Sn aQYlQdQiQg aY geQeUaWiY AI WagiWV i beakWQiQg i VW|UUe XWVWUlckQiQg,

YilkeW lYeQ VWlUkeU aQal\VeQ.

IKEAV Q\a fXQkWiRQ IKEA KUeaWiY haU aQal\VeUaWV XWifUnQ Rlika PedieU VnVRP ZebbSlaWVeU,

digiWala aUWiklaU Rch VRciala PedieU, dn de geU eQ bUed UeSUeVeQWaWiRQ kUiQg kXQdeUQaV nVikWeU

glllaQde WekQikeQ. AWW VaPla iQ daWa fUnQ eQ bUedaUe PlQgd lU QngRW VRP BRZeQ (2009, V. 33)

PeQaU lU P\ckeW effekWiYW i deQQa W\S aY VWXdie. UWifUnQ IKEAV hePVida haU Yi aQal\VeUaW WUe

UeSRUWage VRP f|UeWageW VjllYa gjRUW Ped kXQdeU VRP fnWW beVkUiYa deVV nVikWeU glllaQde

fXQkWiRQeQ, deVVa UeSRUWage YaU dRck beWalda, YilkeW kaQ g|Ua deP SaUWiVka. F|U aWW fn eQ

balaQVeUad bild YaldeV lYeQ eQ fUiVWneQde aUWikel gjRUd aY eQ kXQd VRP aQYlQW fXQkWiRQeQ, dlU

hRQ SUeVeQWeUade hXU fXQkWiRQeQ aQYlQdV VaPW deVV f|U- Rch QackdelaU. AUWikelQ hiWWadeV

geQRP aWW gRRgla fUaP UeceQViRQeU Rch RPd|PeQ, YilkeW bidUaU Ped RbeUReQde Rch

iQVikWVfXlla nVikWeU. Till ViVW aQal\VeUadeV lYeQ iQVWagUaP iQllgg gjRUda aY kXQdeU dlU

kRPPeQWaUVfllWeW VWRd i fRkXV f|U aWW fn eQ geQXiQ bild aY SRWeQWiella Rch aQYlQdaQde kXQdeUV

iQVWlllQiQg Will iQiWiaWiYeW.

F|UeWag DRkXPeQWW\S

IKEA WebbVida - UeSRUWage 1

IKEA WebbVida - UeSRUWage 2

IKEA WebbVida - UeSRUWage 3

IKEA DigiWal aUWikel

IKEA IQVWagUaP iQllgg 1

IKEA IQVWagUaP iQllgg 2

IKEA IQVWagUaP iQllgg 3

(Tabell 2 - Information glllande dokumentanal\s, egen tabell)
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4.3 UUYal Rch aYgUlQVQiQgaU
AQledQiQgeQ Will aWW aUkiWekWXU Rch hePdeVigQ haU YalWV aWW XQdeUV|ka beURU Sn aWW deW lU eQ

bUaQVch dlU WekQRlRgieU, VnVRP geQeUaWiY AI, VSelaU eQ allW VW|UUe URll Rch aQYlQdV f|U aWW

P|jligg|Ua aYaQceUad Rch SeUVRQaliVeUad bildYiVXaliVeUiQg. BUaQVcheQ lU akWiY aQYlQdaUe aY

WekQRlRgi i ViWW dagliga aUbeWe Rch SnYeUkaV dlUf|U aY digiWaliVeUiQg, Rch i deWWa fall AI. DeWWa

g|U aWW de VWnU iQf|U XQika P|jligheWeU geQRP aWW aQYlQda AI f|U aWW VkaSa deWaljeUade Rch

UealiVWiVka 3D-YiVXaliVeUiQgaU VRP kaQ f|UblWWUa aUbeWVSURceVVeQ Rch VWlUka kXQdUelaWiRQeUQa.

BUaQVcheQ XWg|U dlUPed eQ idealiVk kRQWe[W f|U aWW VWXdeUa hXU SeUVRQaliVeUaW AI-geQeUeUaW

YiVXellW iQQehnll kaQ WUaQVfRUPeUa kXQdiQWeUakWiRQeU Rch deW dagliga aUbeWeW, YilkeW lU i liQje

Ped VWXdieQV V\fWe. GeQRP VePiVWUXkWXUeUade iQWeUYjXeU Ped akW|UeU VRP aUbeWaU iQRP

bUaQVcheQ, Rch kRPSlePeQW fUnQ digiWal dRkXPeQWaQal\V, haU Yi fnWW XQdeUlag f|U aWW

XQdeUV|ka YnUW SURblePRPUnde.

UUYaleW aY iQWeUYjXSeUVRQeU haU geQRPf|UWV Ped hjllS aY eWW PnlVW\UW XUYal. DeWWa iQQeblU aWW

de iQdiYideU VRP aQVeV ha UeleYaQV f|U deW XQdeUV|kWa feQRPeQeW haU YalWV XW f|U aWW kXQQa

beVYaUa de fRUVkQiQgVfUngRU VRP haU WagiWV fUaP (BU\PaQ 2018, VV. 496-498). DeQQa PeWRdik

lU aYg|UaQde f|U aWW VlkeUVWllla aWW deQ ePSiUiVka daWaQ VRP VaPlaV iQ lU fXllVWlQdig Rch

aQYlQdbaU (LiQd 2019, V. 162). F|U aWW fn eQ djXSaUe f|UVWnelVe f|U hXU AI-geQeUeUaW YiVXellW

iQQehnll SnYeUkaU aUbeWVSURceVVeQ Rch kXQdiQWeUakWiRQeU, haU VePiVWUXkWXUeUade iQWeUYjXeU

geQRPf|UWV Ped f|UeWag Rch kRQVXlWeU VRP bnde aQYlQdeU Rch iQWe aQYlQdeU WekQikeQ. DeWWa

WillYlgagnQgVVlWW P|jligg|U eQ aQal\V Rch jlPf|UelVe aY hXU aQYlQdQiQgeQ aY AI-geQeUeUaW

YiVXellW iQQehnll VkiljeU Vig PellaQ Rlika f|UeWag.

F|U aWW hiWWa llPSliga iQWeUYjXSeUVRQeU kRQWakWade Yi eWW fleUWal f|UeWag iQRP deQ Yalda

bUaQVcheQ Yia Pail. BU\PaQ (2018, V. 506) PeQaU aWW XUYalVVWRUlekeQ lU aY VWRU YikW, YilkeW YaU

eQ bidUagaQde fakWRU Will aWW fleUWaleW f|UeWag kRQWakWadeV. DlUefWeU fick Yi aQSaVVa RVV efWeU de

VRP aQVngV SaVVa VWXdieQ Rch de VRP hade bnde P|jligheW Rch Wid aWW VWllla XSS. F|U aWW fn eQ

RPfaWWaQde f|UVWnelVe aY hXU AI-geQeUeUaW YiVXellW iQQehnll SnYeUkaU aUbeWVSURceVVeU Rch

kXQdiQWeUakWiRQeU haU Yi YalW aWW iQklXdeUa eQ blaQdQiQg aY YllklQda f|UeWag Rch

VSecialiVeUade kRQVXlWeU iQRP aUkiWekWXU Rch hePdeVigQ f|U YnUa iQWeUYjXeU. GeQRP aWW

iQWeUYjXa deVVa Rlika akW|UeU ± WYn VWRUa iQWeUQaWiRQella f|UeWag, WYn VSecialiVeUade

kRQVXlWb\UneU, eWW iQUedQiQgVf|UeWag Rch eWW f|UeWag Ped fRkXV Sn kYaliWeWVSURdXkWeU ± VWUlYaU
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Yi efWeU aWW fn eQ PnQgfaceWWeUad f|UVWnelVe f|U hXU AI-geQeUeUaW YiVXellW iQQehnll aQYlQdV i

bUaQVcheQ Rch hXU deW SnYeUkaU aUbeWVSURceVVeQ Rch kXQdiQWeUakWiRQeU.

DeQ digiWala dRkXPeQWaQal\VeQ haU gjRUWV Sn eWW YlUldVledaQde f|UeWag VRP aQYlQdeU Vig aY

YiVXella AI fXQkWiRQeU. bYeQ deWWa f|UeWag haU YalWV geQRP eWW PnlVW\UW XUYal (BU\PaQ 2018,

V. 498), dn Yi aQVeU aWW deWWa f|UeWag lU P\ckeW akWXellW Ped deVV Q\a WekQikeU, VSecifikW deVV

fXQkWiRQ IKEA KUeaWiY VRP baVeUaV Sn geQeUaWiYa AI-WekQikeU. DeWWa iQQeblU aWW fXQkWiRQeQ

VSecifikW YalWV XW f|U aQal\V baVeUaW Sn deVV UeleYaQV f|U VWXdieQV V\fWe Rch fUngeVWlllQiQgaU

kUiQg geQeUaWiY AI f|U bildgeQeUeUiQg iQRP hePdeVigQ Rch aUkiWekWXU. UUYaleW kaQ PRWiYeUaV

aY aWW IKEA lU eQ ledaQde akW|U iQRP hePdeVigQ Rch aWW deUaV iQiWiaWiY lU eWW e[ePSel Sn hXU

geQeUaWiY AI iPSlePeQWeUaWV f|U aWW VkaSa SeUVRQaliVeUade YiVXaliVeUiQgaU Rch iQWeUakWiYa

kXQdXSSleYelVeU iQRP bUaQVcheQ. AQal\V aY deWWa f|UeWag geU RVV P|jligheW aWW jlPf|Ua hXU

deQQa WekQik WaV ePRW aY kXQdeU fUnQ eWW iQWeUQaWiRQellW Rch YllklQW f|UeWag Rch Willf|U eQ

bUedaUe iQV\Q Sn kXQdeUQaV PRWWagaQde. DeW lU lYeQ iQWUeVVaQW aWW aQal\VeUa hXU deVVa f|UeWag

iPSlePeQWeUaU WekQikeQ Sn Rlika YiV.

4.4 AQal\V aY daWa
IQWeUYjXeUQa VSeladeV iQ Rch dlUefWeU WUaQVkUibeUadeV de iQRP lRSSeW aY eWW d\gQ f|U aWW

ljXdfileQ VeQ VkXlle kXQQa UadeUaV. DeWWa gjRUdeV eQligW B\UPaQV (2018, V. 581) hlQYiVQiQgaU

f|U klQVligW PaWeUial. NlU alla WUaQVkUibeUiQgaU gjRUWV llVWeV de 110 VidRUQa igeQRP fleUWaleW

gnQgeU f|U aWW kaWegRUiVeUaV Rch f|U aWW fiQQa UeleYaQWa WePaQ XWifUnQ XSSVaWVeQ V\fWe Rch

fUngeVWlllQiQgaU. ReQQVWaP & WlVWeUfRUV (2015, VV. 68, 103, 137) WalaU RP YikWeQ aWW UedXceUa,

VRUWeUa Rch aUgXPeQWeUa f|U ViQ iQVaPlade ePSiUi, YilkeW YaU QngRW VRP WRgV i beakWQiQg f|U

aWW fiQQa PaWeUial VRP VedaQ kXQde aQal\VeUaV. Vi bnda llVWe igeQRP PaWeUialeW Rch

PaUkeUade i de ePSiUiVka dRkXPeQWeQ efWeU Yad VRP XSSfaWWadeV UeleYaQWa. DlUefWeU

diVkXWeUadeV Yilka ciWaW VRP Ylgde W\QgVW f|U aWW Vnlla YlVeQWlig iQfRUPaWiRQ fUnQ VndaQW VRP

iQWe aQVngV YaUa aY lika VWRU YikW. F|U aWW fiQQa UeleYaQWa ciWaW XWgick Yi lYeQ fUnQ de WeRUeWiVka

begUeSSeQ SeUVRQaliVeUiQg Rch YlUdeVaPVkaSaQde, VaPW deQ WeRUeWiVka PRdelleQ diffXViRQ Rf

iQQRYaWiRQ. FRkXVeW lng Sn de iQWeUYjXadeV RUd Rch VSUnk, YilkeW WURWV digiWala YideRVaPWal Rch

f\ViVka P|WeQ gjRUde kURSSVVSUnk Rch likQaQde iUUeleYaQW. DeWWa PeQaU ReQQVWaP &

WlVWeUfRUV (2015, V. 59) VRP W\SiVka kaUakWlUVdUag f|U eQ WePaWiVk aQal\V.
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Vid iQVaPliQg aY PaWeUial f|U deQ digiWala dRkXPeQWaQal\VeQ XWgick Yi lYeQ fUnQ ReQQVWaP &

WlVWeUfRUV (2015, VV. 68, 103, 137) idpeU kUiQg UedXceUiQg, VRUWeUiQg Rch aUgXPeQWaWiRQ f|U

aWW hiWWa UeleYaQW daWa. Dn iQWeUQeW lU f\llW aY iQfRUPaWiRQ YaU deWWa beW\daQde f|U aWW VaPla iQ

WillUlcklig Rch YlUdefXll iQfRUPaWiRQ. Vi UedXceUade ePSiUiQ Will 3 UeSRUWage, 3

iQVWagUaPiQllgg VaPW eQ aUWikel. DlUefWeU VRUWeUadeV deWWa PaWeUial Rch diVkXWeUadeV f|U aWW

aYg|Ua Yilka delaU VRP YaU PeVW giYaQde i aQal\VeQ XWifUnQ de Yalda WePaQ Rch WidigaUe

iQWeUYjXeU, dn deWWa PaWeUial aQYlQdeV i fXQkWiRQ aWW kRPSleWWeUa iQWeUYjXeUQa. MaWeUialeW

VSaUadeV QeU Yia VklUPdXPSaU Rch bilagRU f|U aWW kXQQa W\daV Rch VedaQ aQal\VeUaV.

SaPPaQfaWWQiQgVYiV YaU deVVa PeWRdeU P\ckeW aQYlQdbaUa Rch aYg|UaQde f|U hXU deW

iQVaPlade PaWeUialeW VedaQ VkXlle aQal\VeUaV. AWW VWUaWegiVkW behaQdla ePSiUiQ XWifUnQ

UikWliQjeU XQdeUllWWade WePaWiVeUiQg, dlU Yi kRP fUaP Will WUe hXYXdVakliga WePaQ VRP VkXlle

Ylgleda aQal\VeQ. DeVVa WePaQ lU implementering av generativ AI inom arkitektur och

hemdesign, vlrden skapade genom implementering av generativ AI inom arkitektur och

hemdesign, samt vlrdesamf|rst|rande genom implementering av generativ AI inom

arkitektur och hemdesign. De SUeVeQWeUade WePaQa bU\WV VedaQ Qed i XQdeUkaWegRUieU f|U aWW

aQal\VeUa ePSiUiQ XWifUnQ de WeRUeWiVka UaPYeUk Rch WidigaUe fRUVkQiQg.

4.5 EWiVk hlQV\Q
SWXdieQ haU QRggUaQW XQdeU hela aUbeWVSURceVVeQ f|ljW de gUXQdllggaQde eWiVka SUiQciSeUQa

Yid iQVaPliQg aY ePSiUiVkW PaWeUial f|U aWW UeVSekWeUa Rch YlUQa RP de VRP VWllleU XSS.

IQWeUYjXSeUVRQeUQa haU fnWW WilldelaW, VaPW VigQeUaW eWW dRkXPeQW f|U aWW SnYiVa VaPW\cke. Vid

VWaUW aY iQWeUYjXQ haU Yi lYeQ, i liQje Ped BU\PaQ (2018, VV. 129-134) iQfRUPeUaW de

delWagaQde glllaQde VWXdieQV V\fWe, SUakWiVk VekUeWeVV, aQRQ\PiWeW, VaPW deUaV fUiYilligheW

XQdeU hela SURceVVeQV gnQg. DeW haU lYeQ W\dliggjRUWV YaU VWXdieQ kRPPeU aWW SXbliceUaV Rch

aWW deW iQVaPlade PaWeUialeW eQdaVW kRPPeU aWW behaQdlaV i UaSSRUWeQ.

UWifUnQ hlQV\Q Will GDPR Rch de Q\a UegleUiQgaUQa g|UV iQVSelQiQg Sn eQ dikWafRQ Rch

WUaQVkUibeUiQg i WRUd VRP liggeU Sn daWRUQ XWaQ XSSkRSSliQg Will iQWeUQeW. DeWWa g|UV f|U aWW

klQVlig iQfRUPaWiRQ iQWe Vka Qn fel hlQdeU Rch f|U aWW de iQWeUYjXadeV aQRQ\PiWeW Vka f|Ubli

fXllVWlQdig. TUaQVkUibeUiQgeQ kRPPeU aWW g|UaV VeQaVW eWW d\gQ efWeU aWW iQWeUYjXQ XWf|UWV f|U

aWW kXQQa UadeUa deW iQVSelade PaWeUialeW Vn VQabbW VRP P|jligW, YilkeW lYeQ PRWiYeUaV aY

BU\PaQ (2018, V. 121). De iQWeUYjXadeV QaPQ Rch aUbeWVSlaWVeU aQRQ\PiVeUaV f|U aWW iQWe

25



iQVkUlQka Sn iQWegUiWeW Rch f|U aWW hnlla Vig Will de lagVWifWade UegleUQa Rch eWiVka UikWliQjeU,

dlUaY haU de giYiWV aliaV QaPQ VRP SUeVeQWeUaV i Wabell 1.

GlllaQde dRkXPeQWaQal\VeQ haU lYeQ eWiVka nWglUdeU YidWagiWV. DeQ iQVaPlade daWaQ lU |SSeQ

f|U allPlQheWeQ, PeQ f|U aWW UeVSekWeUa Rch ha f|UfaWWaUQa i nWaQke haU deVVa aQRQ\PiVeUaWV.

DeW YlVeQWliga lU i deWWa fall iQWe f|UfaWWaUQa, XWaQ deUaV nVikWeU Rch V\QSXQkWeU Sn geQeUaWiY

AI iQRP VaPPaQhaQgeW.

5. AQal\V

I detta avsnitt presenteras och anal\seras det empiriska material som samlats in. Anal\sen

kommer att utf|ras med st|d av de teoretiska ramverk som introducerades tidigare i

uppsatsen. Branschen f|r arkitektur och hemdesign stnr inf|r en bet\dande f|rlndring med

introduktionen av generativ AI, vilket pnverkar bnde arbetsprocesser och kundrelationer.

Denna anal\s utforskar hur integreringen av generativ AI kan pnverka personaliseringen och

dess inverkan pn vlrdesamskapande.

UWifUnQ ePSiUiQ haU aQal\VeQ delaWV XSS i WUe hXYXdVakliga WePaQ VRP aQYlQdV Rch aQal\VeUaV

Ped VW|d aY WeRUi Rch liWWeUaWXU f|U aWW kXQQa beVYaUa fRUVkQiQgVfUngRUQa. DeW f|UVWa WePaW,

implementering av generativ AI inom arkitektur och hemdesign, kRPPeU bel\Va YilkeW VWadie

aY iPSlePeQWeUiQg f|UeWageQ befiQQeU Vig i, VaPW Wa XSS PRWVWnQd VRP fiQQV iQRP

RUgaQiVaWiRQeUQa glllaQde deQ Q\a WekQikeQ. DlUefWeU kRPPeU aQal\VeQV aQdUa WePa, vlrden

skapade genom implementering av generativ AI inom arkitektur och hemdesign. HlU

XQdeUV|kV de hXYXdVakliga YlUdeQ VRP deQQa WekQik Willf|U, YilkeW XWifUnQ deW ePSiUiVka

PaWeUialeW ideQWifieUaWV geQRP effekWiYiWeW, kUeaWiYiWeW Rch cR-deVigQ/iQWeUakWiY

kRPPXQikaWiRQ. KaSiWleWV ViVWa WePa, vlrdesamf|rst|rande genom implementering av

generativ AI inom arkitektur och hemdesign, XWfRUVkaU deVV PRWVaWV. AllWVn de fakWRUeU aY

deQQa WekQik VRP iVWllleW PiVVg\QQaU f|UeWageQ Rch kXQdeUQa. bYeQ deWWa bU\WV Qed Rch

aQal\VeUaV, PeQ efWeU VWaQdaUdiVeUiQg Rch aYhXPaQiVeUiQg.

5.1 IPSlePeQWeUiQg aY geQeUaWiY AI iQRP aUkiWekWXU Rch hePdeVigQ
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Implementeringen av generativ AI inom branschen f|r arkitektur och hemdesign erbjuder en

fascinerande inblick i hur n\ teknik kan omforma traditionella arbetsprocesser och

afflrsmodeller. Genom att anal\sera det empiriska materialet kan vi f|rstn hur denna

innovation antas och vilka faktorer som pnverkar dess spridning inom f|retagen.

5.1.1. Implementering av generativ AI

F|U aWW f|UVWn hXU Q\a WekQikeU Rch iQQRYaWiRQeU bnde VSUidV Rch aQWaV iQRP RUgaQiVaWiRQeU, i

deWWa fall, geQeUaWiY AI, kRPPeU DOI WeRUiQ aQYlQdaV f|U aWW aQal\VeUa deW ePSiUiVka

PaWeUialeW. I falleW Ped iPSlePeQWeUiQgeQ aY geQeUaWiY AI iQRP aUkiWekWXU Rch deVigQ, YiVaU 6

aY 8 iQWeUYjXSeUVRQeU aWW de UedaQ iPSlePeQWeUaW WekQikeQ iQRP f|UeWageQ. DeWWa iQdikeUaU aWW

de lU i iPSlePeQWeUiQgVVWadieW, VaPW aWW WekQikeQ lU akWXell jXVW QX (RRgeU 1995, V. 171).

RickaUd, VRP lU i iPSlePeQWeUiQgVVWadieW, lU kUeaWiY ledaUe Sn eWW aY QRUdeQV VW|UVWa

aUkiWekWb\UneU, Rch aUbeWaU Ped iPSlePeQWeUiQgeQ aY geQeUaWiY AI, VaPW beYakaU

XWYeckliQgeQ aY iQQRYaWiRQeQ. PeUVRQeQ delaU Ped Vig aY ViQ Widiga e[SRQeUiQg Rch

e[SeUiPeQW Ped AI-YeUkW\geW, YilkeW YiVaU Sn eQ djXSaUe WekQiVk f|UVWnelVe Rch Q\fikeQheW

VRP fUnQ b|UjaQ YaU SeUVRQlig PeQ leWW Will eQ iPSlePeQWeUiQg f|U hela f|UeWageW:

[...] F|rst var det helt vlrdel|st. Men rltt snabbt sn b|rjade man mlrka att det hlnde

nngonting. Och f|r varje n\ version som kom sn blev kvaliteten otroligt m\cket blttre

nlr det glllde att g|ra bilder [...]

(Rickard)

AQdeUV VRP RckVn lU i iPSlePeQWeUiQgVVWadieW WjlQVWg|U VRP CIO Sn VkaQdiQaYieQV VW|UVWa

aUkiWekWkRQWRU Rch haU eQ ceQWUal URll i aWW dUiYa Rch XWYeckla WekQiVka VWUaWegieU, iQklXViYe

iPSlePeQWeUiQgeQ aY AI-YeUkW\g. Med eQ gedigeQ eUfaUeQheW Rch kXQVkaS iQRP RPUndeW

fUaPhnlleU haQ YikWeQ aY aWW ha eQ djXSgneQde f|UVWnelVe f|U de VSecifika YeUkW\geQ Rch deUaV

SRWeQWial aWW f|UlQdUa Rch f|UblWWUa deVigQ- Rch PRdelleUiQgVSURceVVeU. HaQ VeU aQYlQdQiQg aY

AI iQRP bUaQVcheQ VRP QngRW P\ckeW SRViWiYW Rch l\fWeU hXU deW fiQQV eQ W\dlig VWUaWegi f|U

hXU deW Vka geQRPV\UaV iQRP RUgaQiVaWiRQeQ. DeWWa YiVaU Sn eQ VWaUk gUXQd aY kXQVkaS Rch

f|UbeUedelVe f|U aWW XWfRUVka Rch iPSlePeQWeUa AI-WekQRlRgieU i aUbeWVSURceVVeUQa. VikWeQ aY

aWW ha eQ W\dlig VWUaWegi Yid iPSlePeQWeUiQg W\dligg|UV aY TRQg eW al. (2023, V. 236), VRP

PeQaU aWW deW lU aYg|UaQde f|U aWW f|UVWn Q\a WekQikeU. AQdeUV aQVYaU iQklXdeUaU aWW XWYeckla
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eQ AI-VWUaWegi VRP iQWe baUa fRkXVeUaU Sn WekQikeQV P|jligheWeU XWaQ RckVn Sn aWW h|ja

kRPSeWeQVQiYnQ iQRP RUgaQiVaWiRQeQ. DeWWa lU i liQje Ped DOI, dlU Widig adRSWiRQ Rch

aQSaVVQiQg aY Q\ WekQik kUlYeU bnde UeVXUVeU Rch eQ VWUaWegiVk SlaQ (RRgeUV 1995, V. 214).

[...]Vi berlttar om implementeringen av generativ AI i strategin, och sen sltter vi av

en del tid och resurser sn att andra kan fn tid och i viss mnn pengar f|r att g|ra och

utforska grejer med generativ AI [...]

(Anders)

DeWWa illXVWUeUaU eQ SUakWiVk WilllPSQiQg aY DOI, dlU ledaUVkaS Rch UeVXUVallRkeUiQg VSelaU eQ

aYg|UaQde URll f|U fUaPgnQgVUik WekQik adRSWiRQ (RRgeU 2002, V. 990). Bnde AQdeUV Rch

RickaUd beWRQaU lYeQ YikWeQ aY aWW AI iQWe VeV VRP eQ eUVlWWaUe f|U PlQVkligW aUbeWe XWaQ VRP

eWW YeUkW\g VRP kaQ h|ja SURdXkWiYiWeWeQ Rch kUeaWiYiWeWeQ, YilkeW lYeQ FaUeed eW al. (2024, V.

1728) hnlleU Ped RP. DeWWa UeflekWeUaU eQ f|UVWnelVe f|U aWW fUaPgnQgVUik iPSlePeQWeUiQg

kUlYeU PeU lQ baUa WekQiVk iQWegUaWiRQ; deW kUlYeU RckVn kXlWXUell Rch RUgaQiVaWRUiVk

aQSaVVQiQg (TRQg eW al. 2023, VV. 235, 245). EfWeU aWW ha XSSleYW f|UdelaUQa Ped WekQikeQ haU

de SUeVeQWeUaW deQ f|U UeVWeQ aY f|UeWageW VRP eWW effekWiYW hjllSYeUkW\g i aUbeWVSURceVVeUQa

YilkeW fnWW fRWflVWe eQligW iQWeUYjXSeUVRQeUQa. IQQRYaWiRQeU VRP lU llWWa aWW SURYa Rch RbVeUYeUa

WeQdeUaU aWW aQWaV VQabbaUe (RRgeU 2002, V. 990; TRQg eW al. 2023, VV. 235, 245), YilkeW YiVaU

Vig VWlPPa i iQWeUYjXSeUVRQeUQaV fall. RickaUd beVkUiYeU Will e[ePSel hXU geQeUaWiY AI

aQYlQdV f|U aWW VQabbW geQeUeUa VkiVVeU Rch idpeU, YilkeW haU bliYiW eQ iQWegUeUad del aY haQV

aUbeWVSURceVV f|U aWW effekWiYiVeUa deQ. DeQQa iQWegUeUiQg aY AI iQRP f|UeWageW YiVaU Sn eQ

|YeUgnQg fUnQ iQdiYidXell aQYlQdQiQg Will eQ bUedaUe acceSWaQV Rch iPSlePeQWeUiQg Sn

f|UeWagVQiYn f|U PajRUiWeWeQ aY iQWeUYjXSeUVRQeUQa.

EQ digiWal dRkXPeQWaQal\V haU lYeQ gjRUWV Sn IKEAV Q\a iQiWiaWiY IKEA KUeaWiY, YilkeW lU eQ

fXQkWiRQ VRP Ped hjllS aY geQeUaWiY AI lnWeU kXQdeUQa YiUWXellW iQUeda Rch deVigQa XWU\PPeQ

i ViQa egQa heP. GeQRP deQQa kaQ kXQdeU iQVSiUeUaV aY e[iVWeUaQde e[ePSel, PeQ lYeQ

VkaQQa aY UXP i ViQa egQa heP Rch SlaceUa XW P|bleU fUnQ IKEAV VRUWiPeQW f|U aWW deVigQa

Rch iQUeda XWU\PPeQ. FXQkWiRQeQ WillnWeU kXQdeUQa aWW VkaSa eQ bild aY hXU P|bleU VkXlle Ve

XW, Ped deVV PnWW Rch diPeQViRQeU, XWaQ aWW beh|Ya nka Will eQ bXWik. E[ePSel Sn deWWa YiVaV i

bild 2. EfWeU aWW ha aQYlQW IKEA KUeaWiY kaQ kXQdeUQa VedaQ VPidigW SlaceUa de XWYalda

P|bleUQa i kXQdkRUgeQ Rch checka XW (IKEA 2022). DeQ Q\a fXQkWiRQeQ laQVeUadeV 5 jXli
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2022, Rch lU dlUPed eWW akWiYW YeUkW\g VRP kXQdeU |YeU hela YlUldeQ aQYlQdeU Vig aY (IKEA

2022). UWifUnQ DOI kaQ IKEA dlUf|U aQWaV YaUa i WeRUiQV ViVWa VWadie, bekUlfWelVeVWadieW. DeWWa

iQQeblU aWW iQQRYaWiRQeQ lU iPSlePeQWeUad Rch aWW deW QX V|kV bekUlfWelVe Sn aWW laQVeUiQgeQ

lU XSSVkaWWad Rch kRUUekW (CXUWiV 2020, V. 151; RRgeUV 1995, V. 181). BaVeUaW Sn Instagram

inllgg, kommentarer, artiklar och reportage kaQ eWW W\dligW P|QVWeU XWg|UaV, YilkeW YiVaU Sn eQ

eQRUP XSSVkaWWQiQg Rch SRViWiY feedback fUnQ kXQdeUQa glllaQde iQQRYaWiRQeQ. DeW fiQQV

V\QSXQkWeU fUnQ Rlika hnll glllaQde YiVVa fXQkWiRQeU, PeQ hXYXdVakligeQ lU PRWWagaQdeW

P\ckeW XSSVkaWWaW.

Bild 1: IKEA Kreativ (IKEA u.n.)
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Bild 2: IKEA Kreativ (IKEA u.n.)

5.1.2 Motstnnd

AQal\VeQ aY PRWWagaQdeW aY geQeUaWiY AI iQRP f|UeWag YiVaU Sn eQ beW\daQde VSliWWUiQg i hXU

WekQikeQ WaV ePRW aY Rlika PedlePPaU. RRgeUV (1995, VV. 161-162) aUgXPeQWeUaU f|U aWW Q\a

iQQRYaWiRQeU b|U acceSWeUaV aY alla iQRP eWW f|UeWag. DeWWa kaQ VeV VRP eQ |YeUdUiYeQ SRViWiY

V\Q Sn iQQRYaWiRQeQV VSUidQiQg Rch aQWagaQde (O]aki & DRdgVRQ 2017, V. 318), YilkeW i

SUakWikeQ VWlPPeU |YeUeQV Ped AQdeUV eUfaUeQheWeU, PeQ lYeQ MagQXV, VRP lU PeWRdik

XWYeckliQgVaQVYaUig Sn VkaQdiQaYieQV VW|UVWa aUkiWekWkRQWRU. ViVVa aQVWlllda VeU VWRUa f|UdelaU

PedaQ aQdUa lU VkeSWiVka elleU RPedYeWQa RP WekQikeQV SRWeQWial. DeQQa ViWXaWiRQ illXVWUeUaU

SUR-iQQRYaWiRQVbiaVeW, VRP YiVaU Sn deQ kUiWiVka gUaQVkQiQg elleU aQSaVVQiQg Will Rlika

gUXSSeUV behRY Rch f|UXWVlWWQiQgaU VRP kUlYV f|U aWW adRSWeUa iQQRYaWiRQeQ (O]aki &

DRdgVRQ 2017, V. 318). DeQQa VkillQad PellaQ WeRUi Rch SUakWik SekaU Sn behRYeW aY aWW

UeYideUa diffXViRQVWeRUiQ f|U aWW blWWUe nWeUVSegla deQ YeUkliga d\QaPikeQ i WekQikadRSWiRQ

(O]aki & DRdgVRQ 2017, V. 318).

DeW lU aYg|UaQde aWW hela RUgaQiVaWiRQeQ eQgageUaU Vig Rch VW|deU iQWegUaWiRQeQ aY geQeUaWiY

AI f|U aWW effekWiYiVeUa aUbeWVSURceVVeUQa. EQ VWRU XWPaQiQg lU XSSfaWWQiQgeQ aY AI VRP eQ

VQabb l|VQiQg Sn kRPSle[a SURbleP. MRWVWnQd Rch RUgaQiVaWRUiVka hiQdeU lU RckVn

beW\daQde, RfWa Sn gUXQd aY bUiVWaQde f|UVWnelVe Rch XWbildQiQg RP AI (TRQg eW al. 2023, V.
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245; FaUeed eW al. 2024, V. 1729). DeWWa g|U deW VYnUW f|U PedaUbeWaUe aWW aQYlQda WekQikeQ i

ViWW dagliga aUbeWe, YilkeW beVkUiYV VRP eQ baUUilU f|U adRSWiRQ i kXQVkaSVVWadieW (CXUWiV 2020,

V. 151). EPPa VRP lU iQUedQiQgVaUkiWekW Rch PeWUa VRP haU eQ lnQg bakgUXQd iQRP

digiWaliVeUiQgeQ f|U aUkiWekWXU, lU WYn aUkiWekWeU VRP iQWe iPSlePeQWeUaW geQeUaWiY AI i ViQ

aUbeWVSURceVV. DlUePRW lU deP Q\fikQa Sn aWW b|Uja XWfRUVka WekQikeQ, YilkeW W\deU Sn aWW de

befiQQeU Vig i kXQVkaSVVWadieW aY iQQRYaWiRQeQ. PeWUa diVkXWeUaU hXU geQeUaWiY AI UedaQ lU eQ

del aY bUaQVcheQ f|U aUkiWekWXU Rch deVigQ, PeQ aWW deW fiQQV eQ bUed RkXQVkaS RP Yad AI

fakWiVkW iQQeblU, YilkeW iQdikeUaU eQ PRWgnQg i deQQa faV (O]aki & DRdgVRQ 2010, V. 318).

Med lnQg Rch gedigeQ eUfaUeQheW iQRP bUaQVcheQ beWRQaU hRQ YikWeQ aY aWW |ka f|UVWnelVeQ

Rch acceSWaQVeQ f|U AI geQRP W\dliga f|UklaUiQgaU, YilkeW i ViQ WXU kaQ dUiYa Sn

iPSlePeQWeUiQgeQ aY deQQa WekQik.

EQ aY de faUhngRU VRP l\fWV XQdeU iQWeUYjXeUQa lU fUngRU kUiQg hXU f|UeWageQ Vka haQWeUa eWik,

iQWegUiWeW Rch XSShRYVUlWW. Dn geQeUaWiY AI SURdXceUaU bildeU XWifUnQ WidigaUe daWa Rch

iQfRUPaWiRQ fiQQV deW RURVPRPeQW aWW deWWa kaQ WaV ePRW fel fUnQ bnde kXQdeU Rch aQdUa

VkaSaUe (SaleP, MaQVRXU & Eldal\ 2024, V. 119; FaUeed, BRX NaVVif & NRfal 2024, V. 1743).

AWW SeUVRQaliVeUa Rch aQSaVVa iQQehnlleW XWifUnQ kXQdeUQaV |QVkePnl kaQ dlUf|U ha QegaWiYa

effekWeU RP deW SnYeUkaU deUaV iQWegUiWeW VRP PnQga YlUdeUaU h|gW (KaUZaW]ki eW al. 2017, VV.

370-371; ZhX eW al. 2017, V. 425). Bnde RickaUd Rch MagQXV PeQaU aWW deWWa lU YikWiga

aVSekWeU aWW Ve |YeU dn deW SnYeUkaU bnde kXQdUelaWiRQeUQa, PeQ lYeQ kaQ hRWa f|UeWageQ RP

aQdUa VkaSaUe XSSleYeU aWW deUaV deVigQ eQkelW kaQ bli SlagieUad. De eWiVka aVSekWeUQa

glllaQde iPSlePeQWeUiQg aY geQeUaWiY AI lU lYeQ P\ckeW YikWiga aWW ha i nWaQke f|U aWW

f|UVlkUa Vig RP aWW "cRXQWeUfeiW VeUYice eQcRXQWeUV´ iQWe Vka XSSVWn (RaVhid, Nika & ThRPaV

2021, V. 2). F|U aWW PiQiPeUa deQQa UiVk lU deW YikWigW aWW f|UeWag hnlleU Vig WUaQVSaUeQWa PRW

kXQdeUQa, aQQaUV kaQ UelaWiRQeUQa SnYeUkaV Rch aXWeQWiciWeWeQ hRV f|UeWageQ ifUngaVlWWaV.

5.2 VlUdeQ VkaSade geQRP iPSlePeQWeUiQg aY geQeUaWiY AI iQRP aUkiWekWXU Rch

hePdeVigQ

I detta kapitel anal\seras hur vlrde skapas f|r bnde kund och f|retag genom anvlndning av

generativ AI. Hlr l\fts dess inverkan pn effektivisering, kreativitet och samskapande utifrnn

det empiriska underlaget i kombinationer med teori och tidigare forskning.
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5.2.1 Effektivisering

AUkiWekWeU Rch iQUedQiQgVdeVigQeUV haU WUadiWiRQellW SeUVRQaliVeUaW ViWW aUbeWe geQRP aWW

QRggUaQW aQSaVVa deVigQeQ efWeU kXQdeQV |QVkePnl Rch behRY (TRQg eW al. 2023, V. 235;

FaUeed, BRX NaVVif & NRfal 2024, V. 1734). AQQa VRP lU aQVYaUig f|U bildhaQWeUiQgeQ Sn eWW

iQUedQiQgVf|UeWag, bel\VeU fleUa aVSekWeU dlU AI bidUaU Will effekWiYiVeUiQg Rch WidVbeVSaUiQg.

SSecifikW f|U aWW f|UblWWUa befiQWliga bildeU VQaUaUe lQ aWW VkaSa Q\a, Rch aWW deWWa iQQeblU eQ

beW\daQde WidVbeVSaUiQg jlPf|UW Ped WUadiWiRQella PeWRdeU. DeWWa Sn gUXQd aY aWW AI-WekQikeQ

P|jligg|U aWW PaQ kaQ nWeUaQYlQda befiQWligW bildPaWeUial f|U aWW VkaSa Q\a Pilj|eU XWaQ aWW

beh|Ya aQliWa Q\a fRWRgUafeU f|U YaUje Q\ kaPSaQj.

N\a produkter kommer alltid beh|va fotograferas. Det lr viktigt f|r kunden att det

stlmmer |verens med vad man fnr [...] Dlremot sn kan vi ju verkligen spara in pn

milj|bilder. Sn vi mnste nog alltid fota vnra egna bilder. Men efterarbetet kommer bli

m\cket mer effektivt. Bnde i tid och kostnad.

(Anna)

DeWWa ciWaW fUnQ iQWeUYjXQ YiVaU Sn hXU AI-WekQikeQ iQWe baUa f|UblWWUaU effekWiYiWeWeQ i

bildbehaQdliQgVSURceVVeQ XWaQ RckVn PiQVkaU behRYeW aY aWW kRQWiQXeUligW aQliWa Q\a

fRWRgUafeU f|U aWW VkaSa Q\a bildeU, YilkeW ledeU Will WidVbeVSaUiQgaU Rch kRVWQadVUedXkWiRQeU

f|U f|UeWageW (EQjelliQa, Be\aQ & RRVV\ 2023, V. 58; CaVWUR PeQa eW al. 2021, V. 10).

UWifUnQ VYaUeQ fUnQ MagQXV fUaPkRPPeU deW aWW deQ fUlPVWa f|UdeleQ Ped aWW iQWegUeUa

geQeUaWiY AI i aUbeWeW lU deQ aUbeWVbeVSaUiQg Rch effekWiYiVeUiQg VRP WekQRlRgiQ Pedf|U.

DeWWa VWlUkeU T\UYliQeQ, KaUjalXRWR & SaaUijlUYi (2020, V. 2) geQRP aWW beVkUiYa hXU geQeUaWiY

AI kaQ aQal\VeUa kXQddaWa f|U aWW VkaSa VkUlddaUV\dda SURdXkW-YiVXaliVeUiQgaU VRP VSeglaU

iQdiYidXella SUefeUeQVeU Rch VWilYal, YilkeW kaQ |ka kXQdeQV eQgagePaQg Rch k|SiQWeQWiRQ.

AUkiWekWeU Rch iQUedaUe kaQ QX, WillVaPPaQV Ped kXQdeQ, VQabbW geQeUeUa deVigQf|UVlag,

YilkeW PiQVkaU WideQ deW WaU aWW XWYeckla Rch aQSaVVa deVigQeQ. DeQQa effekWiYiWeW Rch

fle[ibiliWeW i deVigQSURceVVeQ VSaUaU iQWe baUa Wid XWaQ RckVn kRVWQadeU (FeXeUUiegel eW al.

2024, V. 120; ChaiVaWiWkXl eW al. 2024, V. 137), YilkeW g|U deW P|jligW aWW eUbjXda PeU

SeUVRQaliVeUade l|VQiQgaU XWaQ aWW |ka SURjekWeWV WRWala kRVWQad.

DlUePRW lU WidVbeVSaUiQgaU eQ delad fUnga i deQQa bUaQVch. c eQa VidaQ XSSfaWWaV deVVa

beVSaUiQgaU VRP eWW hRW dn PaQ YaQligWYiV jRbbaU Sn l|SaQde UlkQiQg Rch WaU beWalW SeU WiPPe.
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DlUf|U iQQeblU eQ VQabbaUe aUbeWVSURceVV aWW de iQWe kaQ fakWXUeUa lika P\ckeW, YilkeW PiQVkaU

deUaV iQkRPVWeU RP de iQWe kRPSeQVeUaU Ped fleU SURjekW. c aQdUa VidaQ PeQaU SXQikka &

BUagge (2012, V. 10051) aWW deW lU QngRW VRP kXQdeQ XSSVkaWWaU dn SeUVRQaliVeUad SUiVVlWWQiQg

kaQ leda Will ekRQRPiVka YiQVWeU f|U kRQVXPeQWeUQa Rch hjllSa deP aWW faWWa PeU

YlliQfRUPeUade beVlXW. DeVVXWRP haU kYaliWeWeQ Rch f|UdelaUQa Ped SeUVRQaliVeUiQg YiVaW Vig

|ka k|SiQWeQWiRQeQ (SXQikka & BUagge 2012, V. 10051). bYeQ RP kXQdeUQa XSSVkaWWaU deQ

VQabbaUe aUbeWVSURceVVeQ, XSSleYeU aUkiWekWeUQa deW VRP QngRW QegaWiYW dn deW SnYeUkaU deUaV

iQkRPVWeU. DeQQa SURblePaWik beVkUiYV W\dligW i deWWa ciWaW:

[...] Som sagt, vi vill inte jobba snabbare och fakturerar flrre timmar, dn beh|ver vi

skaffa dubbelt sn mnnga projekt f|r att upprltthnlla samma marginal. Absolut hade

det varit bra om man hade tagit fastpris, men det lr ingen som g|r.

(Magnus)

DeQQa kRPPeQWaU bel\VeU eQ ceQWUal XWPaQiQg Ped geQeUaWiY AI: lYeQ RP WekQRlRgiQ kaQ

effekWiYiVeUa Rch SeUVRQifieUa aUbeWVSURceVVeQ, fiQQV deW eQ UiVk aWW deQ ekRQRPiVka PRdelleQ

f|U aUkiWekWeU, VRP b\ggeU Sn WiPdebiWeUiQg, XQdeUPiQeUaV. DeWWa kaQ leda Will aWW f|UeWageQ

PnVWe RPYlUdeUa ViQa afflUVPRdelleU f|U aWW aQSaVVa Vig Will de Q\a WekQRlRgiVka

f|UXWVlWWQiQgaUQa. DlUePRW hlYdaV aWW deVV effekWiYiWeW, i fRUP aY WidVVSaUaQde Rch

SeUVRQaliVeUaW iQQehnll, geU geQeUaWiY AI f|UdelaU (FeXeUUiegel eW al. 2024, V. 122; ChaiVaWiWkXl

eW al. 2023, V. 143). DeQQa dXbbelkaQWade effekW aY WekQRlRgiVk iQQRYaWiRQ YiVaU Sn eQ

VSlQQiQg PellaQ aWW f|UblWWUa kXQdXSSleYelVeQ geQRP VQabbaUe Rch PeU SeUVRQaliVeUade

WjlQVWeU Rch aWW XSSUlWWhnlla eQ l|QVaP afflUVPRdell f|U f|UeWageQ.

UWifUnQ dRkXPeQWaQal\VeQ haU lYeQ kXQdeUQaV V\Q Sn hXU geQeUaWiY AI bidUagiW Will bnde WidV-

Rch kRVWQadVbeVSaUiQgaU W\dliggjRUWV. I reportage 1 XWWU\ckeU kRQVXPeQWeQ aWW de VRP

|YeUUaVkade heQQe PeVW Ped IKEA KUeaWiY YaU hXU WidVeffekWiYW Rch VQabbW deW gick aWW

deVigQa ViWW heP, YilkeW eQligW ChaiVaWiWkXl eW al. (2023, V. 143) lU eQ XWPlUkaQde f|Udel Ped

geQeUaWiYa AI-WekQikeU. FXQkWiRQeQ WillnWeU kXQdeUQa aWW eQkelW VcaQQa aY UXPPeW Rch WaU bRUW

befiQWliga P|bleU XU YiVXaliVeUiQgeQ, f|U aWW eQkelW geQRP eQ VWeg-f|U-VWeg gXide SlaceUa XU

IKEAV SURdXkWeU. DeWWa VW|dV aY WidigaUe fRUVkQiQg VRP PeQaU aWW geQeUaWiYa AI-YeUkW\g kaQ

XQdeUllWWa Rch effekWiYiVeUa VkaSaQdeW aY YiVXellW iQQehnll (TRQg eW al. 2023, VV. 235, 245).

33



TideQ kXQdeUQa VSaUade YiVade Vig lYeQ W\dligW i kRPPeQWaUVfllWeW Sn instagram inllgg 1 Rch

i aUWikelQ VkUiYeQ aY eQ aY aQYlQdaUQa.

UW|YeU deWWa bel\VeU lYeQ kXQdeUQa hXU deQ Q\a WekQikeQ hjllSW deP aWW VSaUa SeQgaU. I

artikeln beVkUiYeU aQYlQdaUeQ IKEA KUeaWiY VRP eWW XWPlUkW alWeUQaWiY dn fXQkWiRQeQ lU

gUaWiV Rch XQdeUllWWaU XWUedQiQgVSURceVVeQ XWaQ SURfeVViRQell hjllS. HRQ PeQaU lYeQ aWW deQ

g|U deW eQkelW aWW bXdgeWeUa dn PaQ VeU WRWalkRVWQadeQ Rch kaQ b\Wa XW YaURU f|U aWW hnlla Vig

iQRP ViQ bXdgeW Sn eWW effekWiYW YiV. DlUePRW PeQaU eQ aY kRPPeQWaUeUQa Sn instagram

inllgg 3 aWW deQQa W\S aY fXQkWiRQ hade fnWW SeUVRQeQ aWW k|Sa P|bleU P\ckeW VQabbaUe lQ

YaQligW, YilkeW n eQa VidaQ lU SRViWiYW f|U f|UeWageW dn de kaQ Vllja PeU, PeQ n aQdUa VidaQ kaQ

SnYeUka kXQdeU QegaWiYW dn deW kaQ leda Will fleU k|S (SXQikka & BUagge 2012, V. 10051).

Vi haU QX XQdeUV|kW de kRVWQadV- Rch WidVbeVSaUiQgaU VRP kXQdeUQa g|U geQRP geQeUaWiY AI

VRP YeUkW\g i aUbeWVSURceVVeQ, dlUf|U lU eQ iQWUeVVaQW aVSekW aWW bel\Va de ekRQRPiVka

beVSaUiQgaU f|U VjllYa f|UeWageQ. TekQiVka fUaPVWeg ledeU Will PiQVkade SURdXkWiRQVkRVWQadeU

Rch dlUPed llgUe f|UVlljQiQgVSUiVeU, YilkeW i ViQ WXU |kaU adRSWiRQVhaVWigheWeQ aY Q\a

WekQRlRgieU (RRgeU 2002, VV. 989- 990; FeXeUUiegel eW al. 2024, V. 120). DeQQa WeRUi kaQ

aSSliceUaV Sn aQYlQdQiQgeQ aY geQeUaWiY AI iQRP aUkiWekWXU Rch hePdeVigQ, dlU

kRVWQadVbeVSaUiQgaU Rch effekWiYiWeWV|kQiQgaU SRWeQWiellW kaQ SnVk\Qda deVV acceSWaQV i

bUaQVcheQ. RickaUd bel\VeU hXU AI-WekQRlRgiQ haU P|jliggjRUW eQ beW\daQde effekWiYiVeUiQg

Rch kRVWQadVUedXkWiRQ i VkaSaQdeW aY bildeU Rch YiVXaliVeUiQgaU f|U f|UeWageQ VjllYa. HaQ

XWWU\ckeU deWWa geQRP aWW jlPf|Ua kRVWQadeQ Rch WidVnWgnQgeQ f|U WUadiWiRQellW VkaSade bildeU

Ped AI-geQeUeUade bildeU:

[...] Om du ska betala 10 000 kronor f|r nngonting som tar tvn veckor sn blir det ju

rltt intressant om du kan fn en bild som tar 30 sekunder som lr gratis [...]

(Rickard)

DeWWa ciWaW VSeglaU de ekRQRPiVka f|UdelaUQa i VaPbaQd Ped WekQRlRgiVka fUaPVWeg Rch deUaV

iQYeUkaQ Sn SURdXkWiRQVkRVWQadeU Rch f|UVlljQiQgVSUiVeU (TRQg eW al. 2023, V. 235). DeWWa kaQ

iQdikeUa Sn eQ VW|UUe acceSWaQV Sn f|UVlPUad bildkYaliWeW lQ Yad eQ fRWRgUaf VkXlle SURdXceUa

efWeUVRP kRVWQadeUQa kaQ UedXceUaV Vn SaVV P\ckeW. RickaUd fRUWVlWWeU aWW bel\Va hXU deQQa
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f|UlQdUiQg iQWe baUa lU ekRQRPiVkW f|UdelakWig iQWeUQW, XWaQ RckVn iQQeblU eQ kXlWXUell

VkifWQiQg iQRP bUaQVcheQ. DeWWa VWlPPeU |YeUeQV Ped deQ WidigaUe fRUVkQiQg VRP beVkUiYiW

hXU VkaSaQdeW WUadiWiRQellW YaUiW WidV- Rch UeVXUVkUlYaQde, RfWa beUReQde aY PlQVkligW gjRUda

3D-UiWQiQgaU (TRQg eW al. 2023, V. 235).

5.2.2. Kreativitet

Med iQWURdXkWiRQeQ aY geQeUaWiY AI haU f|UeWageQ QX P|jligheWeQ aWW iQWeUQW SURdXceUa bildeU

aY h|g kYaliWeW Sn eQ bUnkdel aY WideQ Rch Will eQ beW\dligW llgUe kRVWQad. DeWWa WekQRlRgiVka

fUaPVWeg bidUaU iQWe baUa Will eQ beW\daQde effekWiYiVeUiQg aY aUbeWVSURceVVeQ PeQ fUig|U

RckVn YlUdefXlla PlQVkliga UeVXUVeU f|U PeU VWUaWegiVka Rch kUeaWiYa XSSgifWeU. MagQXV,

Mikael Rch RichaUd PeQaU aWW AI defiQiWiYW haU eQ SRViWiY SnYeUkaQ Sn kUeaWiYiWeWeQ, Rch

PeQaU aWW WekQikeQ hjllSeU deP aWW bli fUiaUe i ViQ faQWaVi. Med hjllS aY AI begUlQVaV

PlQQiVkaQ iQWe llQgUe Will ViQa egQa XSSleYelVeU Rch eUfaUeQheWeU, YilkeW kaQ XQdeUllWWa

idpegeQeUeUiQg Rch VkaSaQdeW aY Q\WW YiVXellW iQQehnll. GeQRP aWW aXWRPaWiVeUa de PeU

UXWiQPlVViga Rch WidVkUlYaQde XSSgifWeUQa, VRP WidigaUe haQWeUadeV PaQXellW, kaQ f|UeWag QX

lgQa Vig nW PeU kRPSle[a Rch kUeaWiYa akWiYiWeWeU (GaR eW al. 2023, V. 14; FeXeUUiegel eW al.

2024, V. 122).

PeWUa XWWU\ckeU eQ VWaUk RSWiPiVP kUiQg aQYlQdQiQgeQ aY AI. HRQ VeU eQ P|jligheW f|U

bUaQVcheQ aWW nWeUYlQda Will eQ Wid dn aUkiWekWeU hade eQ PeU QlUYaUaQde Rch haQdV-RQ URll i

b\ggSURceVVeQ, eQ Wid f|Ue de VWRUVkaliga Rch VWaQdaUdiVeUade SURjekW VRP kaUakWeUiVeUade

PiljRQSURgUaPPeW. VidaUe fUaPhnlleU PeWUa hXU AI kaQ fUig|Ua de PiQdUe kUeaWiYa Rch PeU

lRgiVka XSSgifWeUQa, YilkeW VkXlle P|jligg|Ua PeU Wid f|U kUeaWiYW aUbeWe. HRQ XWWU\ckeU eQ

f|UhRSSQiQg RP aWW deWWa VkifWe Vka leda Will iQQRYaWiRQeU iQRP aUkiWekWXU, dlU aUkiWekWeU kaQ

lgQa Vig nW aWW XWfRUVka Q\a idpeU, PaWeUial Rch deVigQkRQceSW. DeQQa RPf|UdelQiQg aY

UeVXUVeU PRW PeU kUeaWiYa Rch VWUaWegiVka XSSgifWeU lU i liQje Ped HXaQg & RXVWV (2018, V.

155) fRUVkQiQg, VRP SnSekaU aWW AI kaQ aQYlQdaV f|U aWW f|UXWVlga kXQdbehRY, SeUVRQaliVeUa

WjlQVWeU Rch aXWRPaWiVeUa UXWiQPlVViga iQWeUakWiRQeU. DeWWa fUig|U PlQVkliga UeVXUVeU f|U PeU

kRPSle[a Rch YlUdeVkaSaQde akWiYiWeWeU, YilkeW \WWeUligaUe f|UVWlUkeU deUaV kaSaciWeW aWW

leYeUeUa VkUlddaUV\dda Rch iQQRYaWiYa l|VQiQgaU Will ViQa klieQWeU (HXaQg & RXVW 2018, 156).
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5.2.3 Co-design / Interaktiv Kommunikation

F|U aWW VkaSa eQ djXSaUe XSSfaWWQiQg kUiQg hXU kXQdUelaWiRQeUQa Rch kXQdeUQaV PRWWagaQde aY

deQQa WekQik SnYeUkaV haU Yi lYeQ WiWWaW Sn kXQdUeVSRQVeQ Sn IKEAV Q\a iQiWiaWiY. UWifUnQ

kommentarer, instagraminllgg, artiklar och reportage haU deUaV PRWWagaQde kXQQaW W\daV Rch

aQal\VeUaV. IKEA haU gjRUW WUe VW\ckeQ UeSRUWage Ped kYiQQRU VRP aQYlQW Vig aY deQ Q\a

fXQkWiRQeQ f|U aWW XQdeUllWWa deUaV deVigQSURceVV i hePPeW. EQ gePeQVaP QlPQaUe f|U alla

UeSRUWage YaU deW YlUde VRP |kade Yid aQYlQdQiQg aY IKEA KUeaWiY. Med hjllS aY deQQa

kXQde kXQdeUQa QX fn eQ YiVXell bild |YeU hXU deUaV heP VkXlle Ve XW, XWaQ aWW beh|Ya Wa Vig

f\ViVkW Will bXWikeQ elleU k|Sa P|bleUQa. HXaQg & RXVW (2018. V, 155) PeQaU aWW P|jligheWeQ

aWW SeUVRQaliVeUa Rch aXWRPaWiVeUa ViWW iQQehnll lU eQ fXQkWiRQ VRP bidUaU Will h|gUe

YlUdeVkaSaQde f|U kXQdeUQa. PUeciV deWWa P|jligg|U IKEA KUeaWiY, YilkeW kXQdeUQa lYeQ

beVkUiYeU VRP YlUdefXllW. AWW kXQdeUQa kaQ SeUVRQaliVeUa, helW XWifUnQ ViQa egQa heP Rch

VWilaU, bidUaU allWVn Will YlUdeh|jaQde SURceVVeU Rch YlUdeVaPVkaSaQde kXQdeUQa Rch IKEA

ViQVePellaQ.

UQdeU haVhWageQ #IKEAkUeaWiY haU lYeQ fleUa iQVWagUaP iQllgg gjRUWV f|U aWW YiVa XSS deQ Q\a

fXQkWiRQeQ. Pn deVVa iQllgg haU fleUa hXQdUaWalV aQYlQdaUe Rch iQflXeUade PlQQiVkRU gjRUW

kRPPeQWaUeU Rch YiVaW ViWW eQgagePaQg. UWifUnQ kRPPeQWaUeU VRP:

The app! Love the space visuali]er! It¶s like the ease of Canva but s\nced with IKEA

products! Talk about a game changer.

(Instagram inllgg 1)

[...] Seeing it in a rendering beforehand would make me purchase so much faster.

(Instagram inllgg 3)

That¶s so fun getting to put diff pieces to visuali]e it all! It looks great!!

(Instagram inllgg 3)

SaaUijlUYi, KaQQaQ & KXXVela (2013, V. 10) SUaWaU RP YlUdeVkaSaQde hRV kXQdeQ Rch hXU deW

SnYeUkaV aY Rlika fakWRUeU, iQWe baUa WjlQVWeQ i Vig. KXQdeQ VaPVkaSaU YlUde geQRP aWW VjllY

ge iQSXWV Rch YaUa delakWig i VlXWUeVXlWaWeW. Pn Vn VlWW kaQ PaQ XWifUnQ kXQdeUQaV kRPPeQWaUeU
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aQWa aWW deUaV f|UPnga aWW VjllYa YiVXaliVeUa Rch VkaSa ViQ egeQ deVigQ i IKEA KUeaWiY bidUaU

Will eQ h|gUe QiYn YlUdeVkaSaQde. Artikeln gjRUd aY eQ aQYlQdaUe aY IKEA KUeaWiY, PeQaU aWW

eQ aY de fUlPVWa f|UdelaUQa Ped fXQkWiRQeQ lU hXU iQWeUakWiY deQ lU, YilkeW WillnWeU aQYlQdaUQa

aWW VjllYa YaUa Ped aWW VkaSa ViWW egeW heP. AWW ge kXQdeUQa P|jligheWeQ aWW akWiYW YaUa eQ del

aY VkaSaQdeSURceVVeQ VeV eQligW CRVVtR-SilYa, ReYilla-CaPachR, Vega-Vi]TXe] &

PalaciRV-FlRUeQciR (2016, V. 1621) VRP eQ blUaQde llQk f|U hXU kXQdeUQa VaPVkaSaU YlUde

Ped f|UeWageW. DelWagaQdeW geU lYeQ SRViWiYa f|UXWVlWWQiQgaU f|U UelaWiRQVb\ggaQde Rch |kaU

kXQdeUQaV lRjaliWeW (CRVVtR-SilYa eW al. 2016, V. 1621).

FUnQ iQWeUYjXeUQa Ped RickaUd, Bj|UQ Rch AQdeUV, VRP alla lU aQVYaUiga f|U WekQikeQ iQRP

Rlika aUkiWekW- Rch iQUedQiQgVbRlag, fUaPkRPPeU deW aWW iQWURdXkWiRQeQ aY geQeUaWiY AI i

aUbeWVSURceVVeQ haU iQQebXUiW eQ RPfaWWaQde iQWeUakWiRQ Ped kXQdeQ. DeQQa WekQRlRgi haU

P|jliggjRUW eQ VQabb geQeUeUiQg Rch aQSaVVQiQg aY deVigQf|UVlag baVeUaW Sn diUekW

kXQdfeedback, YilkeW haU leWW Will eQ PeU d\QaPiVk Rch iQWeUakWiY deVigQSURceVV. KXQdeQ bliU

PeU diUekW iQYRlYeUad i VkaSaQdeW aY ViWW SURjekW, YilkeW kaQ VWlUka kXQdUelaWiRQeUQa geQRP aWW

g|Ua deP PeU eQgageUade Rch delakWiga. DeQQa f|UlQdUiQg gnU i liQje Ped SaaUijlUYi, KaQQaQ

& KXXVela (2013, V. 13) idpeU RP aWW VaPaUbeWe iQRP deVigQSURceVVeQ fUlPjaU

YlUdeVaPVkaSaQde. Bj|UQ, VRP dUiYeU egeW aUkiWekWf|UeWag, haU aQYlQW Vig aY geQeUaWiY AI f|U

aWW Wa fUaP f|UVlag Will kXQdeUQa. HaQ PeQaU aWW WekQRlRgiQ XQdeUllWWaU SURceVVeQ aWW fn kXQdeQ

PeU delakWig i VkaSaQdeW Rch deVigQSURceVVeQ, YilkeW lU f|UdelakWigW f|U YlUdeVaPVkaSaQde

Rch UelaWiRQVb\ggaQde. AQdeUV aQVeU lYeQ aWW aQYlQdQiQgeQ aY geQeUaWiY AI haU VWlUkW

kRPPXQikaWiRQeQ PellaQ SaUWeUQa, YilkeW |YeUeQVVWlPPeU Ped MaW] eW al. (2024, V. 11) V\Q

Sn YikWeQ aY aQSaVVaW Rch SeUVRQaliVeUaW iQQehnll f|U aWW dUiYa SRViWiYa YlUdeQ i

kXQdUelaWiRQeU. DeQQa V\Q delaV lYeQ aY AQQa, VRP beWRQaU effekWiYiWeWeQ Rch f|UdelaUQa Ped

SeUVRQaliVeUaW iQQehnll i kRPPXQikaWiRQeQ Ped kXQdeU.

5.3 VlUdeVaPf|UVW|UaQde geQRP iPSlePeQWeUiQg aY geQeUaWiY AI iQRP

aUkiWekWXU Rch hePdeVigQ

Implementering av generativ AI medf|r inte bara f|rdelar och vlrdeskapande implikationer. I

denna del av anal\sen presenteras de vlrdesamf|rst|rande element som tillkommer, dlr

standardisering av avhumanisering stnr i fokus.
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5.3.1 Standardisering

RickaUd UeflekWeUaU |YeU de SRWeQWiella XWPaQiQgaUQa VRP XWYeckliQgeQ aY geQeUaWiY AI

Pedf|U, VlUVkilW i WeUPeU aY kYaliWeW Rch kRQWURll |YeU deW VlXWliga UeVXlWaWeW. HaQ XWWU\ckeU eQ

YiVV WYekVaPheW Will aWW helW f|UliWa Vig Sn AI f|U VkaSaQdeW aY bildeU, YilkeW SekaU Sn YikWeQ aY

eQ balaQV PellaQ WekQRlRgiVk effekWiYiVeUiQg Rch beYaUaQdeW aY deQ kUeaWiYa SURceVVeQ Rch

kYaliWeWVkRQWURlleQ iQRP aUkiWekWXU Rch deVigQ. DeWWa gnU dlUePRW ePRW WidigaUe fRUVkQiQg

VRP hlYdaU aWW iQWegUeUiQg aY geQeUaWiY AI i f|UeWag |kaU kYaliWeWeQ Sn deW kUeaWiYa iQQehnlleW

(GaR eW al. 2023, V. 2).

DeQQa V\QSXQkW nWeUVSeglaV lYeQ aY PeWUa VRP diVkXWeUaU eUfaUeQheWeQ Rch V\QeQ Sn

digiWaliVeUiQg Rch AI iQRP aUkiWekWXU, dn hRQ VeU bnde SRWeQWialeQ Rch begUlQVQiQgaUQa. HRQ

beWRQaU aWW lYeQ RP AI kaQ bidUa Will VQabbaUe Rch SRWeQWiellW kUeaWiYa kRVWQadVeffekWiYa

SURceVVeU, fiQQV deW eQ UiVk aWW deQ PlQVkliga aVSekWeQ Rch kYaliWeWeQ i aUkiWekWRQiVka YeUk

f|UlRUaV. PeWUa XWWU\ckeU eQ likQaQde WYekVaPheW Will aWW helW f|UliWa Vig Sn AI. DeWWa nWeUVSeglaV

\WWeUligaUe i iQWeUYjXQ Ped Mikael VRP aUbeWaU VRP iQdXVWUideVigQeU Sn eWW aY VYeUigeV VW|UVWa

aUkiWekWf|UeWag:

[...] Min upplevelse med AI lr att det lr inte pn millimetern. Utan dn beh|ver du

skriva in en n\ prompt eller addera nngonting och dn vet du inte e[akt hur den

behandlar det. Sn jag skulle slga att AI lr vlldigt bra i tidiga skeden nlr du vill fn

idper. Nlr du vill skapa lite inspiration, och det kan man ju kommunicera med kund..

Men sen just det dlr finliret lr vlldigt svnrt att llmna till AI [...]

(Mikael)

VidaUe fUaPkRPPeU deW RUR f|U aWW AI kaQ XQdeUPiQeUa deW kRQVWQlUliga YlUdeW aY aUkiWekWXU

Rch deVigQ, YilkeW lU eQ kUiWiVk aVSekW aY \UkeW Rch iQdikeUaU eWW YlUdeVaPf|UVW|UaQde

(EcheYeUUi & SknlpQ 2021, V. 228). DeQQa RUR VSeglaU DOI RP aWW eQ iQQRYaWiRQ PnVWe YaUa

kRPSaWibel Ped befiQWliga YlUdeUiQgaU Rch eUfaUeQheWeU f|U aWW bli fUaPgnQgVUikW aQWageQ

(RRgeUV 1995, V. 213).

[...] I och med att AI har blivit blttre, programmen har blivit blttre, sn har ju behovet

av vnra visualiserare och konstnlrer blivit mindre. Arkitekter och designers lr ju

nngonstans konstnlrer ocksn i grunden, man lr ju esteter. Dn har programmen blivit
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blttre och sn har den rollen som bara visualiserare blivit mindre, den har inte blivit

lika viktig llngre. F|r nu kan de flesta g|ra en bild som lr tillrlckligt bra [...]

(Mikael)

DeWWa VW\UkeU lYeQ TRQg eW al. (2023, VV. 236, 238, 245) VRP PeQaU Sn aWW aQYlQdQiQgeQ aY

geQeUeUade bildeU PnVWe iPSlePeQWeUaV f|UVikWigW dn deW kaQ hlPPa deW kUeaWiYa aUbeWeW hRV

PlQQiVkaQ.

5.3.2 Avhumanisering

TURWV geQeUaWiY AI:V PnQga f|UdelaU fiQQV deW XWPaQiQgaU Rch begUlQVQiQgaU VRP iQWe kaQ

igQRUeUaV. AUkiWekWXU Rch deVigQ lU djXSW SeUVRQliga Rch kUeaWiYa \UkeQ dlU PlQVkliga

iQWeUakWiRQeU lU ceQWUala f|U iQQRYaWiRQ. DeVVa iQWeUakWiRQeU lU iQWe baUa ekRQRPiVka XWaQ

RckVn VRciala Rch SV\kRlRgiVka SURceVVeU, Yilka lU aYg|UaQde f|U aWW XWYeckla YlUdeVkaSaQde

(LXVch & NaPbiVaQ 2015, V. 162). F|UeWageQV URll i aWW QaYigeUa Rch balaQVeUa kXQdeQV

|QVkePnl Rch behRY lU VYnU aWW eUVlWWa Ped AI. AWW f|UVWn kXQdeQV XQdeUliggaQde |QVkePnl

kUlYeU eQ djXS PlQVklig f|UVWnelVe Rch ePSaWi VRP AI lQQX iQWe kaQ UeSlikeUa. AUkiWekWXU Rch

deVigQ haQdlaU P\ckeW RP aWW f|UVWn kXQdeQ Rch Yad VRP |QVkaV Rch efWeUfUngaV, iQWe baUa RP

kXQVkaSeQ kUiQg deW fakWiVka VkaSaQdeW (SaleP, MaQVRXU & Eldal\ 2024, V. 125).

[...] Sjllva kontakten dn, jag som lr t\piskt uppdragsansvarig person, det vill slga

jag lr nlrmast kunden. Att vara arkitekt lr lite som att vara nngons terapeut eller

ps\kolog. Det lr en otrolig tillitsgrej. Kunder skulle absolut inte gilla om de trodde att

jag var en AI. Nej, det hade de inte gntt [...]

(Petra)

[...] Det lnter l|jligt, men man lr nlstan som en ps\kolog. Klischpn lr nlr man sitter

i ett m|te med ett par som har helt olika nsikter om hur deras hem ska vara. Dn lr

man mer ln en arkitekt f|rstns. Jag tror att den personliga tolkningen av vad de vill

ha inte lr sn e[plicit, och AI krlver nngot sorts e[plicitet f|r att det ska bli bra. Att

prata mellan raderna har AI inte fntt till riktigt ln. [...]

(Bj|rn)
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CiWaWeQ RYaQ beWRQaU YikWeQ aY deQ SeUVRQliga kRQWakWeQ Rch deW f|UWUReQde VRP b\ggV XSS

PellaQ f|UeWageQ Rch kXQdeQ. KXQdeQ YlUdeUaU iQWe baUa deQ WekQiVka kXQVkaSeQ, XWaQ RckVn

deQ SeUVRQliga iQVikWeQ Rch kUeaWiYiWeWeQ VRP PaQ bidUaU Ped. DeQQa SeUVRQliga diPeQViRQ

aY aUbeWeW lU ceQWUal f|U aWW XSSUlWWhnlla VWaUka Rch PeQiQgVfXlla kXQdUelaWiRQeU Rch lU QngRW

VRP iQWe llWW kaQ digiWaliVeUaV elleU aXWRPaWiVeUaV.

EPPa, VRP iQWe aQYlQW geQeUaWiY AI, XWWU\ckWe RUR Rch beWRQade YikWeQ aY VaPaUbeWe f|U

YlUdeVkaSaQde, YilkeW lU aYg|UaQde f|U aWW YlUde Vka kXQQa VaPVkaSaV (Ale[aQdeU &

VallVWU|P 2023, V. 200). HRQ PeQaU aWW PedaQ YiVVa kaQ XSSVkaWWa VQabba l|VQiQgaU fUnQ AI,

f|UedUaU aQdUa PeU SeUVRQligW Rch djXSgneQde aUbeWe, YilkeW kUlYeU PeU Wid Rch eQgagePaQg.

[...]Det lr vll dlr som engagemanget kan f|rsvinna, i och med AI, och att folk

sllpper lite av det[...]

(Emma)

Jag tror ju att om man ersltter nngot helt med AI sn blir det lite sjlll|st. Tittar man

specifikt pn m|belbranschen eller designbranschen historiskt, de produkter som

hnller llnge har en avslndare, en designformgivare som ocksn g|r att vlrdet pn

produkten bevaras. Det har jag svnrt att AI ska kunna... Det blir lite f|r identitets- och

sjlll|st lven om det kan bli fint [...]

(Mikael)

[...] Det blir lite sjlll|st med AI. Det fnr en liten plastig touch[...]

(Bj|rn)

I ciWaWeW RYaQ beVkUiYeU EPPa aWW heQQeV fUlPVWa bek\PPeU kUiQg AI lU f|UlRUaW eQgagePaQg

Rch SeUVRQlig WRXch, YilkeW i ViQ WXU SnYeUkaU kXQdUelaWiRQeU. Bnde Mikael, PeWUa Rch Bj|UQ

hnlleU Ped RP deWWa, Rch hlYdaU aWW deW fiQQV eWW eQRUPW YlUde i deW PlQVkliga Rch

kRQVWQlUliga VkaSaQdeW. SRP Mikael Rch Bj|UQ VlgeU, VakQaU eQ geQeUeUad bild eQ Vjll, VRP

AI iQWe kaQ XSSQn. DeWWa gnU i liQje Ped FaUeed, BRX NaVVif & NRfal (2024, V. 1728) VRP

l\fWeU hXU deW lU aYg|UaQde, aWW WURWV AI:V kRPPaQde fUaPVWeg W\dligg|Ua beW\delVeQ aY deQ

PlQVkliga iQblickeQ Rch kUeaWiYiWeWeQ i VkaSaQdeW. DlUePRW PeQaU MaQVeU Pa\Qe, Dahl &

PelWieU (2021, V. 204) n eQa VidaQ aWW RUgaQiVaWiRQeU kaQ iPSlePeQWeUa AI i ViQa SURceVVeU f|U

40



aWW |ka YlUdeVaPVkaSaQdeW hRV kXQdeQ geQRP aWW effekWiYW WillgRdRVe deUaV behRY, Rch dlUPeW

VkaSa |kad kXQdQ|jdheW Rch lRjaliWeW. c aQdUa VidaQ VkUiYeU f|UfaWWaUQa aWW deQ PlQVkliga

iQWeUakWiRQeQ bidUaU Will lnQgYaUiga UelaWiRQeU Rch |kade SeUVRQaliVeUade SURdXkWeU (MaQVeU

Pa\Qe, Dahl & PelWieU 2021, V. 209).

MaW] eW al. (2024, V 14) VWXdie YiVaU Sn aWW kXQdeU i allPlQheW haU VYnUW aWW Vkilja Sn PlQVkligW

aUbeWe Rch AI- geQeUeUaW iQQehnll, YilkeW haU YiVaW Sn SURblePaWik. DlUePRW, eQligW MagQXV

Rch AQdeUV bU\U Vig iQWe kXQdeQ RP eQ bild lU helW AI-geQeUeUad elleU iQWe, Vn llQge UeVXlWaWeW

lU WillfUedVVWlllaQde. KXQdeQ llggeU iQgeQ YlUdeUiQg i RP bildeQ VakQaU PlQVkligW VkaSaQde,

f|UXWVaWW aWW deQ XSSf\lleU |QVkade kYaliWeWVkUaY. MagQXV aQVeU aWW Vn llQge deW fiQQV eQ

PlQVklig aYVlQdaUe Ped WillUlcklig kXQVkaS f|U aWW bed|Pa Yad VRP lU eWW bUa UeVXlWaW, lU

kXQdeQ RiQWUeVVeUad aY RP bildeQ lU AI-geQeUeUad elleU iQWe.

[...] Jag h|ll en AI-f|rellsning med efterf|ljande diskussion med vnra kunder dlr det

framkom att det viktiga lr slutresultatet. ³Det spelar ingen st|rre roll hur, men vi vill

ju ha de som kan avg|ra om resultatet lr bra´. Vad som lr bra mnste man ha kunniga

mlnniskor som bed|mer. Sn i det samtalet var det ingen som aktivt sa att de t\ckte att

det skulle pn nngot sltt vara slmre eller nngonting annat [...]

(Anders)

DeWWa iQdikeUaU Sn YikWeQ aY deQ PlQVkliga fakWRUQ Rch beVlXWVfaWWaQdeW, VRP gnU aWW XWllVa

fUnQ alla iQWeUYjXeU. OaYVeWW RP eQ bild lU helW AI-geQeUeUad elleU iQWe, beh|YV deW eQ SeUVRQ

Ped kXQVkaS Rch UlWW YeUkW\g f|U aWW aYg|Ua hXUXYida bildeQ lU WillUlckligW bUa. I artikeln

VkUiYeQ aY eQ aY IKEAV kXQdeU PeQaU hRQ lYeQ aWW eQ aY de VYagheWeU AI YeUkW\geW haU lU

deVV iQVikWeU kUiQg Yad VRP SaVVaU iQ YaUW Rch iQWe, Rch W\dligg|U aWW YeUkW\geW PlUkbaUW dUaU

Q\WWa aY PlQVklig iQWeUakWiRQ. DeWWa gnU i liQje Ped MaQVeU Pa\Qe, Dahl & PelWieU (2021, V.

209) VRP fUaPhlYeU YikWeQ aY PlQVklig iQWeUakWiRQ Ped AI fXQkWiRQeU f|U aWW |ka

YlUdeVaPVkaSaQdeW.
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5.4 SaPPaQfaWWQiQg aY aQal\V

(Modell 2: Visualiserar hur det teoretiska ramverket anvlnts f|r att anal\sera empirin och och fn

fram slutsatserna kring implementeringen av generativ AI inom arkitektur- och hemdesignbranschen,

egen modell)

6. SlXWVaWV & DiVkXVViRQ

I detta avsnitt diskuteras de slutsatser som dragits frnn anal\sen av hur generativ AI

pnverkar arbetsprocesser och kundrelationer inom arkitekt- och hemdesignsbranschen.

Diskussionen tar hlns\n till studiens |vergripande relevans och metodval, samt bel\ser hur

resultaten bidrar till bnde befintlig och framtida forskning.

6.1 SlXWVaWV
IPSlePeQWeUiQgeQ aY geQeUaWiY AI iQRP bUaQVcheQ f|U aUkiWekWXU- Rch hePdeVigQ haU YiVaW

Vig ha eQ beW\daQde iQYeUkaQ Sn aUbeWVSURceVVeUQa. GeQRP aWW aQal\VeUa iQWeUYjXeU, digiWala

dRkXPeQW Rch UeleYaQW liWWeUaWXU haU deW bliYiW W\dligW aWW geQeUaWiY AI eUbjXdeU P|jligheW Will
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effekWiYiVeUiQg, |kad kUeaWiYiWeW Rch f|UblWWUad iQWeUakWiY kRPPXQikaWiRQ Ped kXQdeU.

MajRUiWeWeQ aY de iQWeUYjXade SeUVRQeUQa befiQQeU Vig i iPSlePeQWeUiQgVVWadieW aY geQeUaWiY

AI, Rch iQdikeUaU Sn aWW WekQikeQ lU akWXell Rch i aQYlQdQiQg. DRck fiQQV deW RckVn eQ

VSliWWUiQg i PRWWagaQdeW aY WekQikeQ iQRP f|UeWageQ, dlU YiVVa VeU VWRUa f|UdelaU PedaQ aQdUa

lU PeU VkeSWiVka elleU fRUWfaUaQde RPedYeWQa RP deVV SRWeQWial.

GeQeUaWiY AI haU P|jliggjRUW eQ beW\daQde effekWiYiVeUiQg i aUbeWVSURceVVeQV Widiga VkedeQ,

VSecifik f|U ideegeQeUeUiQgaU. AUkiWekWeU Rch deVigQeUV kaQ geQeUeUa Rch aQSaVVa

deVigQf|UVlag VQabbW diUekW baVeUaW Sn kXQdSUefeUeQVeU. DeWWa haU leWW Will WidVbeVSaUiQgaU Rch

kRVWQadVUedXkWiRQeU, YilkeW g|U deW P|jligW aWW eUbjXda SeUVRQaliVeUade l|VQiQgaU XWaQ aWW |ka

SURjekWeWV WRWala kRVWQad. DeWWa haU fUigjRUW YlUdefXlla PlQVkliga UeVXUVeU f|U PeU VWUaWegiVka

Rch kUeaWiYa XSSgifWeU. DRck haU deQQa effekWiYiVeUiQg RckVn VkaSaW eQ XWPaQiQg f|U

ekRQRPiVka PRdelleU VRP WUadiWiRQellW b\ggeU Sn l|SaQde WiPbeWalQiQg, VaPW VlkeUVWllla aWW

deQ PlQVkliga aVSekWeQ Rch kYaliWeWeQ i SURceVVeQ fRUWfaUaQde beYaUaV.

UWifUnQ aQal\VeQ Rch deW iQVaPlade ePSiUiVka PaWeUialeW fiQQV deW iQdikaWiRQeU Sn hXU

iPSlePeQWeUiQg aY geQeUaWiY AI f|U bildgeQeUeUiQg bnde haU SRWeQWial f|U, Rch haU VWlUkW

f|UeWageQV UelaWiRQeU Ped kRQVXPeQWeUQa. SWXdieQ YiVaU Sn aWW geQeUaWiY AI P|jligg|U eQ PeU

iQWeUakWiY deVigQSURceVV, dlU kXQdeUQa fnU eQ iQblick Rch bliU diUekW iQYRlYeUade i diYeUVe

SURjekW. KRPPXQikaWiRQeQ haU lYeQ YiVaW Vig effekWiYiVeUaV, YilkeW g|U deW eQklaUe f|U

f|UeWageQ aWW SeUVRQaliVeUa kXQdeUQaV |QVkePnl efWeU feedback. DeWWa |kaU i ViQ WXU

eQgagePaQgeW hRV kXQdeUQa geQRP aWW de klQQeU VW|UUe delakWigheW Rch iQYRlYeUiQg i

SURceVVeQ, YilkeW lYeQ VWlUkeU UelaWiRQeUQa geQRP |kaW YlUdeVaPVkaSaQde.

TURWV de f|UdelaU VRP iPSlePeQWeUiQg aY geQeUaWiY AI Pedf|U fiQQV deW lYeQ XWPaQiQgaU VRP

bUaQVcheQ f|U aUkiWekWXU Rch hePdeVigQ VWnU iQf|U. DeVVa XWPaQiQgaU U|U aVSekWeU kUiQg eWik,

iQWegUiWeW Rch deQ PlQVkliga fakWRUQ. Dn bildgeQeUeUiQg Yia geQeUaWiY AI baVeUaV Sn UedaQ

e[iVWeUaQde daWa Rch iQfRUPaWiRQ lU deW YikWigW aWW f|UeWageQ f|UhnlleU Vig Will deVVa fUngRU f|U

aWW iQWe SnYeUka ViQa UelaWiRQeU QegaWiYW. F|UeWageQ PnVWe hnlla Vig WUaQVSaUeQWa f|U aWW iQWe

SnYeUka kXQdeUQaV V\Q Sn f|UeWageQV aXWeQWiciWeW, Rch i ViQ WXU VSeglaV i UelaWiRQeQ. UWifUnQ

aQal\VeQ haU YikWeQ aY deW PlQVkliga beVlXWVfaWWaQdeW lYeQ W\dliggjRUWV, YilkeW haU eQ eQRUP

SnYeUkaQ Sn VlXWUeVXlWaWeW Rch i ViQ WXU kXQdUelaWiRQeUQa.
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SlXWVaWVeUQa lU VaPPaQfaWWQiQgVYiV aWW geQeUaWiY AI f|U bildVkaSaQde iQRP aUkiWekWXU Rch

hePdeVigQ P|jligg|U effekWiYiVeUade aUbeWVSURceVVeU, VaPW eQ PeU iQWeUakWiY Rch

SeUVRQaliVeUad XSSleYelVe f|U kXQdeQ. DeWWa lU fakWRUeU VRP lU YlUdeVkaSaQde f|U bnde

kXQdeUQa Rch f|UeWag. MeQ iPSlePeQWeUiQgeQ Pedf|U lYeQ XWPaQiQgaU VRP lU YikWiga aWW

beakWa Rch haQWeUa.

6.2 DiVkXVViRQ
MeWRdYaleW f|U deQQa VWXdie, VRP iQQefaWWade VePiVWUXkWXUeUade iQWeUYjXeU Rch digiWal

dRkXPeQWaQal\V, YaU aYg|UaQde f|U aWW djXSgneQde XWfRUVka hXU geQeUaWiY AI SnYeUkaU

aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ. DeQQa

kYaliWaWiYa aQVaWV P|jliggjRUde eQ deWaljeUad f|UVWnelVe aY bnde de WekQiVka Rch PlQVkliga

aVSekWeUQa aY AI-iPSlePeQWeUiQgeQ. GeQRP aWW Yllja eQ PeWRd VRP WillnWeU |SSQa VYaU kXQde

Yi fnQga eQ bUedaUe iQVikW kUiQg eUfaUeQheWeU Rch nVikWeU (LaQW] 1993, VV. 27-28; DaleQ 2015,

VV. 14-16), YilkeW lU VlUVkilW YikWigW i eQ Vn SaVV iQQRYaWiY Rch VQabbW f|UlQdeUlig kRQWe[W VRP

deQ VRP geQeUaWiY AI UeSUeVeQWeUaU. GeQRP aWW iQWeUYjXa SeUVRQeU VRP aUbeWaU diUekW Ped

elleU UXQW deQQa WekQRlRgi, Rch geQRP aWW aQal\VeUa digiWalW PaWeUial fUnQ f|UeWag VRP IKEA,

haU Yi kXQQaW fn eQ PnQgVidig bild aY hXU WekQRlRgiQ aQYlQdV Rch XSSfaWWaV i bUaQVcheQ.

DeQQa PeWRdik haU YaUiW aYg|UaQde f|U aWW kXQQa fnQga de kRPSle[a d\QaPikeUQa Rch de

YaUieUaQde SeUVSekWiYeQ kUiQg aQYlQdQiQgeQ aY geQeUaWiY AI. DeWWa PeWRdYal VWlUkeU VWXdieQV

UeleYaQV Rch WURYlUdigheW (BU\PaQ 2018, VV. 257, 562), dn deW geU eQ PnQgVidig bild aY hXU

WekQRlRgiQ aQYlQdV Rch XSSfaWWaV i bUaQVcheQ .

VnUW fRUVkQiQgVV\fWe YaU aWW XQdeUV|ka hXU iPSlePeQWeUiQgeQ aY geQeUaWiY AI f|U

bildgeQeUeUiQg SnYeUkaU aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP aUkiWekW- Rch

hePdeVigQVbUaQVcheQ. VnUa fRUVkQiQgVfUngRU fRkXVeUade Sn aWW XWfRUVka bnde de SRViWiYa

effekWeUQa Rch de XWPaQiQgaU VRP f|ljeU Ped iPSlePeQWeUiQgeQ aY AI, YilkeW haU bel\VWV

geQRP YnUa ePSiUiVka f\Qd. Vi haU ideQWifieUaW aWW geQeUaWiY AI bidUaU Will effekWiYiVeUiQgaU i

aUbeWVSURceVVeQ Rch aWW deW P|jligg|U VQabbaUe Rch PeU aQSaVVade kXQdUelaWiRQeU. DeVVa

UeVXlWaW VYaUaU diUekW Sn YnUa fRUVkQiQgVfUngRU Rch YiVaU Sn WekQikeQV SRWeQWial aWW

UeYRlXWiRQeUa bUaQVcheQ. Vi haU lYeQ bel\VW YikWiga XWPaQiQgaU, VnVRP UiVkeU f|U

aYhXPaQiVeUiQg Rch f|UlXVW aY SeUVRQliga SUlgelQ i deVigQaUbeWeW.
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Vi haU aQYlQW diffXViRQ Rf iQQRYaWiRQV-WeRUiQ f|U aWW f|UVWn Rch f|UklaUa adRSWiRQVSURceVVeQ aY

geQeUaWiY AI iQRP bUaQVcheQ, dlU iQdiYideU Rch RUgaQiVaWiRQeU geQRPgnU fleUa VWeg fUnQ iQiWial

PedYeWeQheW Will fXllVWlQdig adRSWiRQ (RRgeUV 2002, V. 990). VnUa UeVXlWaW YiVaU aWW PnQga

f|UeWag befiQQeU Vig i iPSlePeQWeUiQgVVWadieW, YilkeW iQdikeUaU eQ Yl[aQde acceSWaQV aY

WekQRlRgiQ (CXUWiV 2020, V. 151; RRgeUV 1995, V. 173). DeQQa WeRUi hjllSeU RVV aWW f|UVWn de

fakWRUeU VRP SnYeUkaU adRSWiRQVhaVWigheWeQ, iQklXViYe WekQRlRgiQV UelaWiYa f|UdelaU,

kRPSaWibiliWeW Ped befiQWliga YlUdeUiQgaU, Rch deVV kRPSle[iWeW (RRgeUV 2002, V. 991).

PeUVRQaliVeUiQg haU lYeQ YaUiW ceQWUal i YnU aQal\V aY hXU geQeUaWiY AI P|jligg|U VkaSaQdeW aY

VkUlddaUV\dda kXQdXSSleYelVeU (SUiQiYaVaQ, RXW] & PaXZelV 2016, V. 3). GeQRP aWW geQeUeUa

YiVXellW iQQehnll VRP lU aQSaVVaW efWeU iQdiYidXella kXQdSUefeUeQVeU, kaQ f|UeWag eUbjXda PeU

UeleYaQWa Rch eQgageUaQde kXQdiQWeUakWiRQeU. DeQQa aQSaVVQiQg bidUaU Will |kad kXQdQ|jdheW

Rch lRjaliWeW, YilkeW lU i liQje Ped liWWeUaWXUeQ VRP beWRQaU SeUVRQaliVeUiQgeQV URll i aWW

f|UblWWUa kXQdUelaWiRQeU Rch afflUVUeVXlWaW (HXaQg & RXVW 2018, 155; T\UYliQeQ, KaUjalXRWR

& SaaUijlUYi 2020, V. 2; Lee, HRQg & Lee 2024, V. 2). VnU VWXdie haU lYeQ eQgageUaW Vig i

WeRUiQ RP YlUdeVaPVkaSaQde. GeQRP aQYlQdQiQg aY geQeUaWiY AI kaQ f|UeWag iQYRlYeUa

kXQdeU PeU diUekW i deVigQSURceVVeQ, YilkeW iQWe baUa f|UblWWUaU kXQdXSSleYelVeQ XWaQ RckVn

ledeU Will SURdXkWeU Rch WjlQVWeU VRP blWWUe P|WeU kXQdeUQaV behRY Rch |QVkePnl. DeQQa

iQWeUakWiYa SURceVV VWlUkeU kXQdeQV URll VRP eQ akWiY delWagaUe i YlUdeVkaSaQdeW, YilkeW kaQ

leda Will djXSaUe kXQdeQgagePaQg Rch VWaUkaUe kXQdUelaWiRQeU (VallVWU|P & Ale[aQdeU 2023,

V. 202; SaaUijlUYi, KaQQaQ & KXXVela 2013, V. 6).

GeQRP aWW iQWegUeUa deVVa WeRUieU haU YnU VWXdie bidUagiW Will eQ f|UdjXSad f|UVWnelVe f|U hXU

geQeUaWiY AI kaQ WUaQVfRUPeUa bnde iQWeUQa aUbeWVSURceVVeU Rch e[WeUQa kXQdUelaWiRQeU iQRP

aUkiWekW- Rch hePdeVigQVbUaQVcheQ. VnU fRUVkQiQg bel\VeU YikWeQ aY aWW f|UVWn bnde de

WekQiVka P|jligheWeUQa Rch de VRciala d\QaPikeUQa VRP SnYeUkaU WekQikadRSWiRQeQ. DeWWa

bidUaU iQWe baUa Will deQ akadePiVka liWWeUaWXUeQ XWaQ RckVn Will SUakWiVka iQVikWeU f|U

bUaQVchakW|UeU VRP |YeUYlgeU aWW iPSlePeQWeUa geQeUaWiY AI i ViQa YeUkVaPheWeU.

I YnU VWXdie haU Yi fRkXVeUaW Sn VSecifika f|UeWag iQRP aUkiWekW- Rch hePdeVigQVbUaQVcheQ f|U

aWW XWfRUVka iPSlePeQWeUiQgeQ Rch effekWeUQa aY geQeUaWiY AI Sn aUbeWVSURceVVeU Rch

kXQdiQWeUakWiRQeU. ValeW aY deVVa f|UeWag YaU VWUaWegiVkW, Ped V\fWeW aWW fn djXSgneQde iQVikWeU

i hXU deQQa WekQRlRgi aQYlQdV i SUakWikeQ Rch Yilka kRQVekYeQVeU deQ haU f|U bUaQVcheQ

(BU\PaQ 2018, VV. 496-498; LiQd 2019, V. 162). DeW lU dRck YikWigW aWW eUklQQa aWW deQQa

fRUVkQiQgVaQVaWV begUlQVaU VWXdieQV geQeUaliVeUbaUheW (BU\PaQ 2018, VV. 216- 217). GeQRP
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aWW fRkXVeUa Sn eWW XUYal aY f|UeWag kaQ Yi iQWe aXWRPaWiVkW aQWa aWW YnUa VlXWVaWVeU lU

UeSUeVeQWaWiYa f|U hela bUaQVcheQ elleU aQdUa VekWRUeU (BU\PaQ 2018, V. 222). TURWV deQQa

begUlQVQiQg VW|deU WidigaUe fRUVkQiQg iQRP RPUndeW YnUa RbVeUYaWiRQeU Rch VlXWVaWVeU. SWXdieU

VRP XQdeUV|keU aQYlQdQiQgeQ aY geQeUaWiY AI i Rlika kRQWe[WeU haU YiVaW likQaQde WUeQdeU QlU

deW gllleU WekQikeQV SRWeQWial aWW effekWiYiVeUa aUbeWVSURceVVeU, f|UblWWUa kXQdiQWeUakWiRQeU Rch

P|jligg|Ua SeUVRQaliVeUiQg aY iQQehnll (MaW] eW al. 2024, V. 2). DeVVa |YeUeQVVWlPPelVeU

W\deU Sn aWW lYeQ RP YnU VWXdie fRkXVeUaU Sn VSecifika f|UeWag, kaQ de ideQWifieUade effekWeUQa

Rch XWPaQiQgaUQa Ped geQeUaWiY AI YaUa UeleYaQWa f|U eQ bUedaUe kRQWe[W.

SaPPaQfaWWQiQgVYiV, lYeQ RP YnU VWXdie iQWe lU WRWalW geQeUaliVeUbaU, geU deQ YlUdefXlla

iQVikWeU VRP lU i liQje Ped befiQWlig fRUVkQiQg. DeWWa W\deU Sn aWW YnUa f\Qd kaQ ha UeleYaQV

lYeQ XWaQf|U de VSecifikW XQdeUV|kWa f|UeWageQ, Rch bidUaU Will deQ bUedaUe diVkXVViRQeQ RP

geQeUaWiY AI:V URll i deQ digiWala WUaQVfRUPaWiRQeQ aY aUbeWVSURceVVeU Rch kXQdiQWeUakWiRQeU.

6.3 FRUVkQiQgeQV bidUag
VnUW e[aPeQVaUbeWe haU bidUagiW Will deQ akadePiVka fRUVkQiQgeQ geQRP aWW XWfRUVka Rch

bel\Va hXU geQeUaWiY AI SnYeUkaU aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP bUaQVcheQ f|U

aUkiWekWXU Rch hePdeVigQ. GeQRP aWW fRkXVeUa Sn bildgeQeUeUiQg haU Yi f\llW eQ YikWig

kXQVkaSVlXcka, dn WidigaUe VWXdieU fUlPVW haU kRQceQWUeUaW Vig Sn We[WbaVeUaW iQQehnll

(PeUXchiQi, MRdeQa da SilYa & MRQWeiUR Tei[eiUa 2024, VV. 1, 6; EQjelliQa, Be\aQ & RRVV\

2023, V. 58). VnU fRUVkQiQg haU YiVaW hXU geQeUaWiY AI iQWe baUa effekWiYiVeUaU aUbeWVSURceVVeQ

XWaQ RckVn f|UblWWUaU kXQdXSSleYelVeQ geQRP SeUVRQaliVeUiQg Rch iQWeUakWiY kRPPXQikaWiRQ,

YilkeW lU aYg|UaQde i eQ bUaQVch dlU YiVXellW iQQehnll VSelaU eQ ceQWUal URll.

F|U SUakWikeU iQRP aUkiWekWXU Rch hePdeVigQ eUbjXdeU YnU fRUVkQiQg iQVikWeU RP hXU geQeUaWiY

AI kaQ iPSlePeQWeUaV f|U aWW f|UblWWUa bnde iQWeUQa aUbeWVfl|deQ Rch kXQdeQgagePaQg. VnUa

UeVXlWaW XQdeUVWU\keU YikWeQ aY aWW f|UeWag iQWe baUa fRkXVeUaU Sn WekQikeQV effekWiYiWeW XWaQ

RckVn Sn deVV f|UPnga aWW VkaSa YlUde geQRP f|UblWWUade kXQdUelaWiRQeU. DeWWa lU VlUVkilW

UeleYaQW i eQ Wid dlU kRQVXPeQWeUQaV f|UYlQWQiQgaU Sn SeUVRQaliVeUiQg Rch VQabb VeUYice |kaU

(APeeQ eW al. 2021, V. 1; MaQVeU Pa\Qe, Dahl & PelWieU 2020, V. 205).
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SWXdieQ haU lYeQ VaPhlllVUeleYaQV dn deQ adUeVVeUaU hXU WekQRlRgiVka fUaPVWeg kaQ hjllSa Will

aWW dePRkUaWiVeUa deVigQ geQRP aWW g|Ua h|gkYaliWaWiYa deVigQ-UeVXUVeU PeU WillglQgliga f|U eQ

bUedaUe SXblik, YilkeW SRWeQWiellW kaQ leda Will eQ PeU iQklXdeUaQde aUbeWVSURceVV.

6.4 FUaPWida fRUVkQiQg
UWifUnQ deQQa XSSVaWV VRP haU aQal\VeUaW aQYlQdQiQg aY geQeUaWiY AI f|U aWW VkaSa YiVXellW

iQQehnll Rch deVV SnYeUkaQ Sn aUbeWVSURceVVeQ VaPW kXQdUelaWiRQeU iQRP aUkiWekW Rch

hePdeVigQ, kaQ fUaPWida fRUVkQiQg ge \WWeUligaUe iQVikWeU kUiQg lPQeW. EfWeUVRP geQeUaWiY AI

lU eQ WekQik VRP VWlQdigW lU XQdeU XWYeckliQg fiQQV deW VWRU SRWeQWial aWW fRUWVlWWa VWXdeUa kUiQg

deVV SnYeUkaQ Rch aQYlQdQiQg. DeW ePSiUiVka PaWeUialeW iQdikeUaU aWW deWWa kRPPeU aWW bli eQ

WekQik VRP aQYlQdV PeU fUekYeQW aY bnde SUiYaWSeUVRQeU Rch f|UeWag UXQW RP i YlUldeQ.

VidaUe, XWifUnQ aQal\VeQ, kaQ PaQ f|UVWn aWW PajRUiWeWeQ aY de iQWeUYjXade f|UeWageQ befiQQeU

Vig i iPSlePeQWeUiQgVVWadieW, YilkeW iQdikeUaU Sn aWW deQQa XWYeckliQg baUa b|UjaW. Bnda

fakWRUeUQa RYaQ g|U deW dlUf|U iQWUeVVaQW f|U YidaUe fRUVkQiQg aWW djXSd\ka i deWWa i fUaPWideQ.

TidigaUe fRUVkQiQg haU iQRP deWWa fllW fUlPVW fRkXVeUaW Sn hXU kXQdUelaWiRQeU SnYeUkaV i

f|UhnllaQde Will We[WbaVeUad geQeUaWiY AI. DlUf|U lU SRWeQWialeQ f|U bildgeQeUeUiQg P\ckeW VWRU

iQRP fUaPWida VWXdieU. Vi haU YalW aWW XQdeUV|ka eQ VSecifik bUaQVch, PeQ iQRP QngUa nU kaQ

deW lYeQ YaUa aY UeleYaQV aWW VWXdeUa aQdUa bUaQVcheU VRP aQYlQdeU Vig aY WekQikeQ, QlU deQ

lU PeU iQWegUeUad Rch iPSlePeQWeUad i deW YaUdagliga aUbeWeW.
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8. BilagRU
8.1 IQWeUYjXgXide 1: F|UeWag VRP anvlnder geQeUaWiY AI

IQWURdXkWiRQ Will iQWeUYjXQ

● PUHVHQWaWLRQ: Vi heWeU HaQQa LXQdgUeQ Rch MaWhilde PeWWeUVVRQ Rch VWXdeUaU YnU

ViVWa WeUPiQ Sn LXQdV XQiYeUViWeW. Vi aUbeWaU Ped YnUW e[aPeQVaUbeWe VRP fRkXVeUaU

Sn aQYlQdQiQgeQ aY geQeUaWiY AI iQRP bUaQVcheQ f|U aUkiWekWXU Rch hePdeVigQ Rch

deVV SnYeUkaQ Sn aUbeWVSURceVVeU Rch kXQdUelaWiRQeU.

● KRQILdHQWLaOLWHW: DelWagaQdeW lU fUiYilligW, Rch dX kaQ QlU VRP helVW aYbU\Wa

iQWeUYjXQ. All iQfRUPaWiRQ behaQdlaV kRQfideQWiellW Rch aQRQ\PiVeUaV i deQ VlXWliga

UaSSRUWeQ. Vi kRPPeU dlUf|U iQWe gn XW Ped QngRQ iQfRUPaWiRQ VRP kaQ VSnUaV Will dig

Rch i aQal\VeQ kRPPeU dX aWW WilldelaV eWW aliaV.

● IQWHUYMXQV OlQJd RcK PHWRd: IQWeUYjXQ WaU ciUka eQ WiPPe Rch Yi aQYlQdeU bnde

iQVSelQiQg Rch aQWeckQiQgaU.

● AQYlQdQLQJ aY daWa: DaWa aQYlQdV eQbaUW f|U fRUVkQiQgVUaSSRUWeQ Rch delaV iQWe

Ped WUedje SaUW.

● bPQHW LQWURdXNWLRQ: Vi XQdeUV|keU effekWeUQa aY AI-geQeUeUaW YiVXellW iQQehnll Rch

hXU deW SnYeUkaU aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP aUkiWekW- Rch

hePdeVigQVbUaQVcheQ.

BakgUXQd Rch allPlQQa fUngRU

● PHUVRQOLJ baNJUXQd: BeUlWWa liWe RP dig VjllY, diQ nldeU Rch diQ URll iQRP f|UeWageW.

● F|UHWaJVSURILO: BeVkUiY f|UeWageWV YeUkVaPheW Rch diQa aQVYaUVRPUndeQ.

● EUIaUHQKHW: HXU llQge haU dX aUbeWaW iQRP f|UeWageW Rch iQRP bUaQVcheQ?

AQYlQdQiQg aY geQeUaWiY AI

● NXYaUaQdH aQYlQdQLQJ: Pn Yilka VlWW aQYlQdeU eUW f|UeWag geQeUaWiY AI f|U aWW VkaSa

YiVXellW iQQehnll?

● Vad fick eU aWW b|Uja aQYlQda AI?

● IQQRYaWLRQVSURcHVV: BeVkUiY hXU Qi XWYecklade Rch iPSlePeQWeUade geQeUaWiY AI i eU

YeUkVaPheW.
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● TLdLJaUH PHWRdHU: HXU VkaSadeV YiVXellW iQQehnll iQQaQ Qi b|Ujade aQYlQda geQeUaWiY

AI?

● BHVOXWVSURcHVV: Vad PRWiYeUaU eU aWW aQWa geQeUaWiY AI, Rch hXU haU deW SnYeUkaW eUa

WidigaUe PeWRdeU?

● THNQLVNa YHUNW\J: Vilka VSecifika YeUkW\g elleU SlaWWfRUPaU aQYlQdeU Qi f|U aWW VkaSa

AI-geQeUeUade bildeU elleU YideRU?

● KXQdaQSaVVQLQJ: AQSaVVaU Qi AI-geQeUeUade YiVXaliVeUiQgaU efWeU kXQdeQV behRY

Rch i Vn fall Sn YilkeW VlWW?

● HXU aQYlQdeU Qi geQeUaWiY AI f|U aWW f|UblWWUa elleU SeUVRQaliVeUa SURdXkWeU Rch

WjlQVWeU?

● UWPaQLQJaU: Vilka XWPaQiQgaU haU Qi VW|WW Sn Rch hXU haU Qi haQWeUaW deP?

● Vilka delaU i diQ aUbeWVSURceVVeU WURU dX kRPPeU bli PeU Rch PeU AI geQeUeUaW?

● MHdaUbHWaUXWbLOdQLQJ: HXU f|UbeUedeU Qi eUa PedaUbeWaUe f|U aWW iPSlePeQWeUa

geQeUaWiY AI?

● RLVNKaQWHULQJ: Vilka UiVkeU VeU Qi Ped fRUWVaWW aQYlQdQiQg aY geQeUaWiY AI?

● EUbjXdeU Qi VkUlddaUV\dda deVigQl|VQiQgaU f|U aWW \WWeUligaUe SeUVRQaliVeUa

kXQdXSSleYelVeQ?

PnYeUkaQ Sn kXQdiQWeUakWiRQ Rch YlUdeVkaSaQde

● KXQdUHOaWLRQHU: HaU geQeUaWiY AI SnYeUkaW eUa kXQdUelaWiRQeU Rch iQWeUakWiRQeU?

● KXQdQ|MdKHW: HaU Qi VeWW QngRQ f|UlQdUiQg i kXQdQ|jdheW elleU eQgagePaQg?

● PRViWiYa effekWeU: KaQ dX ge e[ePSel Sn hXU dX WURU aWW geQeUaWiY AI kaQ SnYeUka

SRViWiYW SnYeUkaW kXQdXSSleYelVeQ?

● NHJaWLYa HIIHNWHU: FiQQV deW e[ePSel Sn QegaWiYa effekWeU Sn kXQdXSSleYelVeQ?

● VlUdHVNaSaQdH: HXU WURU dX aWW AI-geQeUeUaW iQQehnll bidUagiW Will YlUdeVkaSaQde f|U

kXQdeUQa?

● Pn YilkeW VlWW haU geQeUaWiY AI f|UlQdUaW hXU Qi iQWeUageUaU Ped kXQdeU?

● KaQ dX ge e[ePSel Sn hXU AI-geQeUeUaW iQQehnll haU PRWWagiWV aY eUa kXQdeU, haU Qi

fnWW QngRQ feedback aQWiQgeQ SRViWiYW elleU QegaWiYW?

● Vilka f|UlQdUiQgaU haU Qi RbVeUYeUaW i kXQdQ|jdheW Rch eQgagePaQg VedaQ Qi b|Ujade

aQYlQda geQeUaWiY AI?

FUaPWida SeUVSekWiY
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● BUaQVcKXWYHcNOLQJ: HXU VeU Qi Sn fUaPWideQ f|U AI iQRP bildgeQeUeUiQg i eU bUaQVch?

● N\a P|MOLJKHWHU: Vilka Q\a WilllPSQiQgaU aY geQeUaWiY AI |YeUYlgeU Qi aWW XWfRUVka?

● UWYHcNOLQJ aY LQWHUaNWLRQHU: HXU WURU Qi aWW kXQdUelaWiRQeU Rch YlUdeVkaSaQde

kRPPeU aWW XWYecklaV Ped AI-geQeUeUaW iQQehnll?

● F|UblWWULQJVRPUndHQ: Vilka RPUndeQ VeU Qi VRP PeVW lRYaQde f|U f|UblWWUiQgaU Ped

hjllS aY geQeUaWiY AI?

● gYULJa WaQNaU: FiQQV deW QngRW aQQaW dX Yill Willlgga VRP kaQ YaUa UeleYaQW f|U YnU

fRUVkQiQg?

8.2 IQWeUYjXgXide 2: F|UeWag VRP inte aQYlQdeU geQeUaWiY AI

IQWURdXkWiRQ Will iQWeUYjXQ

● PUHVHQWaWLRQ: Vi heWeU HaQQa LXQdgUeQ Rch MaWhilde PeWWeUVVRQ Rch VWXdeUaU YnU

ViVWa WeUPiQ Sn LXQdV XQiYeUViWeW. Vi aUbeWaU Ped YnUW e[aPeQVaUbeWe VRP fRkXVeUaU

Sn aQYlQdQiQgeQ aY geQeUaWiY AI iQRP bUaQVcheQ f|U aUkiWekWXU Rch hePdeVigQ Rch

deVV SnYeUkaQ Sn aUbeWVSURceVVeU Rch kXQdUelaWiRQeU.

● KRQILdHQWLaOLWHW: DelWagaQdeW lU fUiYilligW, Rch dX kaQ QlU VRP helVW aYbU\Wa

iQWeUYjXQ. All iQfRUPaWiRQ behaQdlaV kRQfideQWiellW Rch aQRQ\PiVeUaV i deQ VlXWliga

UaSSRUWeQ. Vi kRPPeU dlUf|U iQWe gn XW Ped QngRQ iQfRUPaWiRQ VRP kaQ VSnUaV Will dig

Rch i aQal\VeQ kRPPeU dX aWW WilldelaV eWW aliaV.

● IQWHUYMXQV OlQJd RcK PHWRd: IQWeUYjXQ WaU ciUka eQ WiPPe Rch Yi aQYlQdeU bnde

iQVSelQiQg Rch aQWeckQiQgaU.

● AQYlQdQLQJ aY daWa: DaWa aQYlQdV eQbaUW f|U fRUVkQiQgVUaSSRUWeQ Rch delaV iQWe

Ped WUedje SaUW.

● bPQHW LQWURdXNWLRQ: Vi XQdeUV|keU effekWeUQa aY AI-geQeUeUaW YiVXellW iQQehnll Rch

hXU deW SnYeUkaU aUbeWVSURceVVeU Rch kXQdUelaWiRQeU iQRP aUkiWekW- Rch

hePdeVigQVbUaQVcheQ.

BakgUXQd Rch allPlQQa fUngRU

● PHUVRQOLJ baNJUXQd: BeUlWWa liWe RP dig VjllY, diQ nldeU Rch diQ URll iQRP f|UeWageW.

● F|UHWaJVSURILO: BeVkUiY f|UeWageWV YeUkVaPheW Rch diQa aQVYaUVRPUndeQ.

● EUIaUHQKHW: HXU llQge haU dX aUbeWaW iQRP f|UeWageW Rch iQRP bUaQVcheQ?
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SSecifika fUngRU RP aQYlQdQiQgeQ aY YiVXellW iQQehnll

● SNaSaQdH aY LQQHKnOO: BeVkUiY hXU Qi VkaSaU YiVXellW iQQehnll Rch Yilka YeUkW\g Qi

aQYlQdeU.

● UWPaQLQJaU L SURcHVVHQ: Vilka XWPaQiQgaU P|WeU Qi i eU QXYaUaQde SURceVV f|U aWW

VkaSa YiVXellW iQQehnll?

● AQYlQdQLQJ aY LQQHKnOO: SkaSaU Qi YiVXellW iQQehnll VRP lU SeUVRQaQSaVVaW XWefWeU

kXQdeQV |QVkePnl?

● HaU Qi fnWW QngRQ feedback fUnQ kXQdeUQa glllaQde deW SeUVRQaQSaVVade iQQehnlleW?

ElleU PlUkW aWW deW XSSVkaWWadeV/iQWe XSSVkaWWadeV?

● PnYeUkaU SeUVRQaQSaVVaW YiVXellW iQQehnll iQWeUakWiRQeQ/UelaWiRQeQ Ped kXQdeUQa?

● HXU aQSaVVaU Qi eU deVigQ f|U aWW P|Wa de VSecifika behRYeQ hRV Rlika kXQdeU Rch

kXQdgUXSSeU?

S\Q Sn aQYlQdQiQg aY geQeUaWiY AI

● MHdYHWHQKHW RP JHQHUaWLY AI: HXU bekaQWa lU Qi Ped geQeUaWiY AI?

● bU deW QngRW Qi fXQdeUaW Sn aWW aQYlQda PeU e[WeQViYW elleU iQWe? IVnfall, Yad haU fnWW eU

aWW klQQa Vn?

● FaNWRUHU I|U LQI|UaQdH: Vilka P|jligheWeU VeU Qi Ped aWW iQf|Ua geQeUaWiY AI-WekQik i

aUbeWVSURceVVeU?

● RHVHUYaWLRQHU PRW AI: Vilka hiQdeU elleU UeVeUYaWiRQeU haU Qi PRW aWW aQYlQda

geQeUaWiY AI?

M|jligheWeU Rch SRWeQWiella f|UdelaU

● L|VQLQJ Sn XWPaQLQJaU: TURU Qi aWW geQeUaWiY AI VkXlle kXQQa l|Va QngUa aY de

XWPaQiQgaU Qi VWnU iQf|U Ped eUa QXYaUaQde PeWRdeU?

● THNQLNXWYHcNOLQJ: HXU VkXlle Qi Yilja aWW WekQikeQ XWYecklaV f|U aWW blWWUe SaVVa eUa

behRY?

KXQdiQWeUakWiRQ Rch PaUkQadVSeUVSekWiY

● PnYHUNaQ Sn NXQdUHOaWLRQHU: HXU WURU Qi aWW aQYlQdQiQg aY geQeUaWiY AI VkXlle

SnYeUka eUa kXQdUelaWiRQeU Rch iQWeUakWiRQeU?

● PRWHQWLaO LQRP YHUNVaPKHWHQ: IQRP Yilka RPUndeQ VeU Qi VW|UVW SRWeQWial f|U

geQeUaWiY AI i eU YeUkVaPheW?
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● HaU Qi WidigaUe fnWW QngRQ, Rch i Vn fall Yad haU Qi fnWW f|U feedback fUnQ kXQdeU QlU deW

gllleU YiVXellW iQQehnll?

● TURU Qi aWW AI kaQ hjllSa Will aWW SeUVRQaliVeUa VkaSaQdeW aY iQQehnll Sn eWW effekWiYW VlWW

Rch i Vn fall lU deW QngRW dX WURU hade SnYeUkaW eUa UelaWiRQeU Ped kXQdeUQa?

● AQVeU Qi aWW aQYlQdQiQgeQ aY Q\ WekQRlRgi Rch digiWala VWUaWegieU haU f|UlQdUaW eU

UelaWiRQ Will kXQdeUQa?

TekQRlRgi Rch SURceVVf|UblWWUiQg

● HaU Qi VW|WW Sn QngUa XWPaQiQgaU QlU Qi iPSlePeQWeUaW Q\ WekQRlRgi i f|UeWageW, Rch

hXU haU Qi haQWeUaW deVVa?

● KaQ Qi beVkUiYa SURceVVeQ f|U hXU Qi haU XWYecklaW Rch iPSlePeQWeUaW deVVa

WekQRlRgieU iQRP f|UeWageW?

FUaPWida SeUVSekWiY Rch iQVWlllQiQg

● IPSOHPHQWHULQJVVWHJ: Vilka VWeg VkXlle beh|YaV f|U aWW eUW f|UeWag Vka b|Uja aQYlQda

geQeUaWiY AI?

● DLJLWaO LQQRYaWLRQ: HXU VeU Qi Sn fUaPWideQ f|U digiWal iQQRYaWiRQ Rch geQeUaWiY AI

iQRP eU bUaQVch?

AYVlXWaQde aY iQWeUYjXQ

● gYULJa WaQNaU: FiQQV deW QngRW PeU dX VkXlle Yilja Willlgga VRP Yi iQWe haU WlckW

XQdeU iQWeUYjXQ?
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