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Developing research support services

- Focus group interviews as a method for librarians to

understand the everyday life of researchers

Sara Kjellberg 1, Gunilla Wiklund 2, Hanna Voog 3

esearch support services is a topic that at the momen °
¢ ;ains mEch Ztlienttion in resear:thib::rittes.H t thi‘ does 'l'he everyday Ilfe
of researchers look like?

® The aim of this project was to identify areas where
the research support services could be developed.

® In the literature a |ibI'CII‘y perspective is often used, Start a r.esenrch Collect material Process/analyze/write Cur::;u:;z:edf:::!ts
focusing on specific projects in a particular library project ccessible
or on particular aspects of offered support, e.g.
relql'ed to pu b||sh|ng Issues. Figure 1. A schematic model of the research process (Voog, H., et al. 2013)
This schematic model of the research process, from starting a project
® We wanted to change perspectives. to communicating the results, was used in the focus group interviews.

From focus group interviews...

| find it hard to
locate relevant

All these systems
and so little time!

Free form

The free form of focus group
interviews allows for the

Open Access,
| think it s a good
idea but....

Could you talk about
how you perform your
research and what obstacles
your experience?

researchers to focus on
whatever aspect they find
most relevant.

| need more time
and more money
to be able to do my
research.....

Interaction

The interaction between
the researchers is an
important ingredient.
One thought leads to
another.

Perceptions Negotiations Opinions

The researchers could discuss in Negotiation around the themes The researchers share their opinions
whatever direction they want, help to capture and to understand on differents aspects of the research
which gives a glimpse of their their everyday life as researchers. process.

perceptions of the themes.

o Insights into researchers’ everyday lives
e Librarians’ knowledge of information handling and support services

... to focus group conversations

e Ongoing conversation

e Feedback
¢ Interaction between researcher - librarian

» Possibility to develop research support services
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