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Digital technologies and healthy ageing – potentials and downsides 
 
Seniors’ creative ways of navigating the technological take over 
Fredrika Thelandersson & Helena Sandberg, Lund University 
 
The ageing populations of Scandinavia are growing rapidly, and put extra burdens on the 
health care systems. Digital health and welfare services are presented as the solution 
(Erlingsdottir & Sandberg, 2019), but there is limited research on how this actually works.  
 
This paper draws on a small set of interviews (<10) from the research project “Healthy 
Ageing in a Digital World” which examines how Swedish citizens aged 75+ engage with 
digital media technology in relation to their health. We build on previous research that 
complicates the categories of internet users and non-users (Rasi, 2018; Rasi-Heikkinen, 
2022) to understand how seniors domesticate media technologies by creating their own 
practices of technology use (Couldry, 2012; Haddon, 2011).  
 
Our preliminary results indicate that they are all engaged with digital media and more or less 
part of the “technological takeover”. But the ways in which they engage with digital media is 
not straightforward or done in the way that those behind health solutions have planned. For 
example, in Sweden 1177 is both the phone number and website where Swedish citizens can 
access their health records and book appointments with health care professionals. When our 
respondents have been asked to find a vaccination appointment, as part of a media go-along 
protocol, none of them have managed to successfully navigate the 1177-website for this 
purpose. Some tried hard but were unable to finish booking due to technical difficulties. 
Others only made a brief effort before giving up when they “got lost” after visiting the 
website. Several forgo using the website completely and prefer calling; one respondent 
chooses to physically visit her health care provider due to a Parkinsons diagnosis that makes 
it difficult typing and speaking.  
 
Several of the respondents actively choose not to use the 1177-website, but this did not 
mean that they abstained completely from all technology. The respondents were often 
proficient at some aspects of digital media, while selectively avoiding others.  
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